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«MeToanuHi pekoMeHalil 3 MPAKTUKU HABYAJIbHOI NePeK/JIaAalbKol 1JIs 3100yBaviB OCBITH 32
OIl «Moga i diteparypa (anraiiicbka). [lepexaan». Jlyubk : BHY, 2025. 122 c.

MeToauuHi peKOMeHallli 3 MPaKTUKU HaBYaJIbHOI MepeKiIalaibKoi A 3700yBadiB OCBITH 3a
OIT «Mosa i miTepatypa (anriiiiceka). [lepexnaa npu3HaueHi U1 03HAWOMIICHHS 3100yBaviB OCBITH 3
BUMOTaMU [0 TMepeKyiagalpkoi mnpakTuku (0e3 BigpuBy Big BUpOOHMITBA). Po3poOka MICTHTH
iH(poOpMaIliI0 PO TMEPEeKIATAbKy MPAKTUKY, BUMOTH Ta KpPUTEpii OI[iHIOBaHHA. 3100yBadi OCBIiTH
O3HAMOMIISITBCS 3 TMEPEKIIKOM JOKYMEHTIB, fKi Tpeba 37aT, 31 3pa3KoM 3BITYy Ta MNpaBUIaMH
oopMIIeHHSI TUTYIBHOI CTOPiHKU. PO3poOKa MICTHTB 3pa3Ki OPUTIHAIBHUX TEKCTIB, IX MEpeKIaay Ta
riocapii, CIpsiMOBaHI Ha BIAMpAIfOBaHHS HABUYOK IEPEKIaay TEKCTy, 3a0e3MeUYeHHS JIEKCHYHOT,
rpaMaTUYHOl, CTUIICTUYHOI Ta COI[IOKYJIBTYPHOI €KBIBaJICHTHOCTI NIEPEKJIay.

Mertonnyna po3poOka opieHTOBaHAa Ha 37100yBauiB ocBit 3a OIl «MoBa 1 nitepatypa
(anrmiticeka). Ilepeknam», a TakoX MOke OyTH BHUKOpPHCTaHA BUKJIaJadyaMU aHTJIMCHKOT MOBHU Ta
MepeKiaay sK TOMOMDKHHUN I1HCTpYMEHT IJisi OpraHisaiii, CympoBOAYy Ta OIIHIOBaHHS MPaKTUKU
HaBUaJbHOI mepekiananbkoi. CTpykTypa Ta 3MICT METOAMYHOI PO3POOKH BIIMOBIJAIOTh YUHHUM
HOPMAaTHBHUM JIOKyMEHTaM Yy cdepi BUILOI OCBITH Ta CHPUAIOTH (OpMYBaHHIO npodeciiiHoi aBTOHOMII,
BI/IMOBITAJILHOCTI Ta TOTOBHOCTI 3700yBaviB OCBITH JI0 MOAAJIBIIOT (hiJOJOTIYHOT M TepeKIaaanbKoi
ISTBHOCTI.

YK 378.147.091.33-027.22:811.111°25(072)

© O. bensixos, H. TToxapceka, O. [llkamappa, 1. Uapikosa, B. FOmaxk, 2025

© BonuHcbKuil HallioHanbHUH yHiBepcuTeT iMeHi Jleci Ykpainku, 2025



© ©o N o gk~ W DN PE

3micT
3 7 4 | N .3
Mera, 3aBIaHHS NPAKTHKH TA KOMIETEHTHOCTI. . o..covvreinreinrcineraneecnnen.. b
ETanu npakTuKu HABYAJIbHOI MEPEKIATANBKOI .t tceteeeerrersenssssccssnnasnn. 9
OuiHIOBAHHS PE3YJIbTATIB MPAKTHKH . .veeeetieeeisrersecssscssscsnaccnns
3pa30k 3BiTy PO NPAKTHKY HABYAJIbHY NEPEKIATAUBKY .ccuverrreneenennsss.18
3PA30K TUTYJIBHOI CTOPIHK . uuettinneteiineeeinnis soseeenssecsesscssssscssssssnnsns 21
3pa3Ku NPAKTHKH HABYAJIbHOI MEPEKIATANBKOL. ceveerirneeiiereineeineceneeees2
IIpakTUyHi 3aBAaHHS..... ceveee ceveeeeenennnns ceeene ceveenene cerereeeeens cevene ceveeens. 102

PexoMeH/I0BaHA JTITEPATYPA TA IHTEPHET-PECYPCH..urevrrernernrenrensensensess 120



Beryn

[IpakTka HaByajdbHa TNeEpeKajalbka COpsAMOBaHAa Ha  3a0e3MeueHHs
KOMITJIEKCHOT'O PO3BUTKY HaBHYOK Ta BMiHb, HEOOXITHUX IS 3MIMCHEHHS PI3HUX BUIB
YCHOT'O Ta MUChbMOBOTO MEPEKIIALY.

OcgitHiit koMTOHEHT «lIpakTka HaBYaIbHA TIEPEKIAAANBKA» BXOUTH J0 MUKITY
HopMaTuBHUX OK HaBYalbHOTO IUTaHy Ta mepeadayae 3aCTOCYBaHHS MEPEKIATAIlbKUX
HAaBHYOK TP MEPEeKIaal TEKCTIB PI3HUX KaHPIB, ayai0- Ta BiJACO3aIMKCIB MOBIIIB PiI3HUX
TaJIeKTHUX Ta COIlaJIbHUX TPYIIL.

HapuanpHa mnpakTuka 3aiiicHioeThcs min  kepiBHunTBoM HIIIT  kxadenpwu
aHrmicbkoi  (dutonorii. MiclieM NpOBENEHHS HaBYAJIBbHOI MPaKTHKKA € Kadeapa
aHrmicbkoi (disonorii. KepiBHUKH TpakTUKH (HOPMYIIOIOTh 3aBJaHHS, KOHCYJIbTYIOTh
3100yBauiB ocBiTH (30) 3 muTaHb 3MICTy ¥ 00’eMy pOOOTH MPAKTUKH, KOHTPOJIIOIOThH
BuKOHaHHS 30 iXHiIX 3aBAaHb. 3 METOI0 OUIbII MIITHOI KOMYHIKAIlli MPAaKTUKAHTIB 13
KEepIBHUKAMH MPAKTUKU BUKOPUCTOBYIOTHCS CydacHi 1HQOpMaIliiHO-KOMYHIKAIlIHI Ta
MEpEeXKeBl TEXHOJIOTIT, 30KpeMa eyiekTpoHHa nointa, WhatsApp Toro.

[HdopMarLiitHOIO Ta TEOPETUUHOIO 0A3010 MPAKTUKHA HABYAIBHOI EPEKIAAAIBKOI €
KOMIIETEHTHOCTI, OTpUMaHl TIiJi 4YaCc BUBYEHHS HACTYIMHUX OCBITHIX KOMIIOHEHTIB
nepuioro 0axkajgaBpChbKOTO pIBHA: «AHIIINCbKAa MOBay», «AKaJeMidyHE MHCHBMO 1
puTopukay, «JIIHrBokpaiHO3HaBCTBO», «BCTyn 10 nepeknago3HaBcTBay, «lIpakTuunuii
KypC MUCbMOBOTO TIepeKiamay», «l[pakTuuauii Kypc ycHOTo nepekiany», «[ndopmartiiini
TEXHOJIOT1] B JIIHTBICTHLID.

[TocTpekBI3UTH: 3HAHHS Ta HABUYKH, 300YTI MiJ Yac MPOXOKEHHS MPAKTUKH,
MOXYTh OyTH BHUKOPHCTaHI B OCBITHIX KOMIOHEHTax «bi3Hec-koMyHiKkalisg Ta
nepexnany, «AHrmiicbka MoBa», «lIpakTmka BuUpOOHMYA TepekIafalbka» Ta y

noanbIii mpodeciitHiit (iI0I0TIUHIN Ta TepeKIaAaIbKIi MIsITEHOCTI.



MeTta NpaKTHKHA HABYAJIbHOI NIePeKIAJalbKOIL:
- BUKOPUCTAHHS y IPAKTUYHIN JiSUTBHOCTI 3HAHB 3 TEOPii Ta MPAKTUKH MEPEKIATy,
YIOCKOHAJICHHS PO eciiHUX 3HaHb, HABUYOK Ta yMIHb MEPEKIIaAaibkoi MaiCTEPHOCTI;
- 3IIMCHEHHS TIMCBMOBOTO TIEpPEKJIaly TEKCTIB PI3HUX THUIIIB, ayaio- Ta
BiJICO3aMKCIB MOBIIIB PI3HUX JA1AJIEKTHUX Ta COI[IaIbHUX TPYII;
- OBOJIOJIIHHA CydacHUMHU (opMamu, 3aco0aMu, TEXHOJIOTIAIMU TMEPEeKIaTabKO1
TISITIBHOCTI;

- PO3BUTOK TBOPUOI 1HIIIaTHBH, peai3allisi 0COOUCTICHOTO TBOPUOTO MOTEHITIAIY.

OCHOBHMMM 3aBJIaHHSIMH IPAKTHKH HABYAJIbHOI NMEPeKJIaJAlbKOI €:

1) 3acBO€HHS JIGKCMYHHMX OJMHHMIIb, YCTAJICHUX BHCIIOBIB, peaylii Ta KIIiIIe
CydacHOI aHTJIMChKOI MOBH 3 METOI peai3allii MOBHHUX IHTCHII Ta BMIHHS
3MI1CHIOBATH OCHOBHI NEPEKIaIallbKl Onepallii Ha MPaKTHIIi;

2) 3abe3neyeHHs] TUCbMOBOT KOMYHIKaIIii;

3) po6oTa 3riAHO IHAMBIYaTbHUX IJIAHIB, Y3TOJKEHUX 13 KEPIBHUKAMU MPAKTUKH.

OOcsr 3aBaaHp nependavyae BUKOHAHHS MEPEKIIaTy S5 TEKCTIB OpHUIIHANY PI3HOI
TEMAaTHUKH, ayAio- Ta BiJI€O3aMKCIB MOBIIIB PI3HUX IaJEKTHUX Ta COIIAIBHHUX TPYII.
KinbkicTh 3HaKIB TEKCTY opuriHainy Mae Oytu He meHiue 1800 apykoBaHHMX 3HaKiB 0e3
poOLTIB.

[lim dYac TPOXOJKEHHS TMPAKTUKU 3aCTOCOBYIOTHCA HACTYIHI METO/M:
MOSICHIOBAJIbHO-IJTIOCTPATUBHUN,  PENPOAYKTUBHUM, JOCIITHULBKUI, MNpOOJIEMHO-
MOLIYKOBUH.

Hmst OK «IIpakTka HaB4YaibHA TEpeKIagaibka» MOXKYTh OyTH BHKOPHCTaHI
pi3HOMaHITHI (popMu poOOTH, CHPSMOBAHI Ha TMPaKTUYHE BJAOCKOHAJIEHHS HAaBUYOK
nepekiaany Ta marotoBky 30 10 mpodeciiiHol AisSIbHOCTI, 30KpeMa: HacTaHOBYA
KOH(epeHI1isi, KOHCYJIbTaIlisl, TepeKIIajl TeKCTIB PI3HUX JKaHPIB 1 ay/110- Ta B1JI€03aIUCIB,
po0oTa 31 CTOBHUKAMH, 3aXUCT PE3YJIbTATIB IPAKTUKH.

Binnosiano no CtangapTy BUILOT OCBITH Y KpaiHU 3a CrIeiadbHICTIO « D1I0I0T 1S
U1 mepiioro (6akanaBpChbKOro) PiBHSI, KWW OYB 3aTBEP/KEHHUM 1 BBEJACHUU B JiIO
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pIBHS 3HAHb Ta BMIHb BUITYCKHUKA-(1JIOJIO0Ta €KCIUTIKYIOThCS B HAOYTUX HUM IMPOTATOM
HAaBYaHHS KOMIIETEHTHOCTSIX. Y TIpoliecl BHBYEHHS HOPMATUBHOTO OCBITHBOTO
komrnoHeHnTa «lIpakTuka HaBuanbHa mepekiafanbkay 30 MOBUHEH OBOJIOAITH TaKUMHU
KOMIIETEHTHOCTSAMM:

InTerpanbna komnerentHicts (IK):

31aTHICTh PO3B’A3yBaTH CKJIAJIHI CIICIIlaTi30BaHi 3a7a4l Ta MPaKTUYHI MPOoOIeMHU B
ranxy3i (uIo0Tii (JIIHTBICTUKH, JIITEPATYPO3HABCTBA, (POJIBKIOPUCTHKHU, MEPEKIaay) B
nporieci mpodeciitHoi AisUIbHOCTI a00 HaBYaHHS, IO Nepeadadae 3aCTOCYBaHHS TEOpin
Ta METO/IIB (1JIOJIOTIYHOT HAYKH 1 XapaKTEPU3YETHCS KOMIUIEKCHICTIO Ta HEBU3HAYECHICTIO
YMOB.

3araJjibHi KOMIIETEHTHOCTI:

3K 1. 3gaTHicTh peanizyBaTd CBOI MpaBa 1 00OB’S3KH SIK YJIEHa CYCIJIbCTBA,
YCB1JIOMJIFOBATH IIIHHOCTI TPOMAJISTHCHKOTO (BIJIHOTO JIEMOKPATUYHOTO) CYCHILCTBA T
HEOOXITHICTh MOTO CTAJIOTO PO3BUTKY, BEPXOBEHCTBA IpaBa, MpaB 1 CBOOO JIIOAUHH 1
IrpOMaJsiHUHA Y KpaiHu.

3K 3. 3gaTHICTh CHUIKYBAaTHUCS AEP’KABHOIO MOBOIO SIK YCHO, TaK 1 MHUCbMOBO.

3K 4. 3gaTHIiCTh OyTH KPUTUIHUM 1 CAMOKPUTHUYHUM.

3K 5. 3gaTHICTh YUUTHUCS 1 OBOJIOAIBATH CyYaCHUMH 3HAHHSMU.

3K 6. 31aTHICTh 10 MONIYKY, OMpaIOBaHHSA Ta aHamizy iHdopmarii 3 pi3HHUX
JKEpElL.

3K 7. YMiHHS BUSIBJIATH, CTABUTH Ta BUPILIYBATH MPOOJIEMHU.

3K 8. 31aTHIiCTh mpaioBaTi B KOMaH/Il Ta aBTOHOMHO.

3K 9. 31aTHICTh CIIUJIKYBATUCS 1HO3EMHOIO MOBOIO.

3K 10. 31aTHICTh 10 aOCTPAKTHOTO MUCJIEHHS, aHAII3Y Ta CUHTE3Y.

3K 11. 3gaTHICTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYAIlisIX.

3K 12. HaBuuku BUKOpUCTaHHS 1HGOPMALIIITHUX 1 KOMYHIKAI[IHHUX TEXHOJIOTIH.

3K 13. 3natHicTh MPOBEACHHS JAOCTIPKEHb Ha HAJIC)KHOMY PIBHI.

3K 14. 3paTHICTh yXBalIOBATHU PIIEHHS Ta JIATH, NTOTPUMYIOUHCH HPUHLHUITY
HEMPUIYCTUMOCTI KOPYMIIii Ta OyAb-SKUX 1HIINX MPOSIBIB HETOOPOUYECHOCTI.

daxoBi KOMIIETEHTHOCTI:



@K 2. 31aTHICTh BUKOPUCTOBYBATH B NMPOdeCiitHIN AiSIIbHOCTI 3HAHHS TTPO MOBY
K 0COOJMBY 3HAKOBY CUCTEMY, 11 IpUpoay, GYHKIII, piBHI.

@K 3. 31aTHiCTh BUKOPUCTOBYBATH B MPOQECIitHII NIsITFHOCTI 3HAHHA 3 TEOPii Ta
1CTOPii MOB, I1T0 BUBYAIOTHCA.

®K 4. 3patHicTh aHaIi3yBaTH MiaJeKTHI Ta COIJbHI PI3HOBUAM MOB, IO
BHBYAIOTHCS, OMUCYBATU COIIOJIIHTBAJIbHY CUTYAIIIIO.

®K 6. 3naTHICTh BUIBHO, THYYKO ¥ €(pEKTUBHO BHKOPUCTOBYBAaTH MOBH, IIIO
BHBYAIOTHCA, B YCHIN Ta MUCHMOBIH (OpMi, y pi3HUX KaHPOBO-CTHIILOBUX PI3HOBHJIAX i
pericTpax cnuikyBaHHs (odiiiHOMY, HeODIIHOMY, HEUTPaTLHOMY), JJI PO3B’I3aHHS
KOMYHIKaTUBHUX 3aBJaHb y PI3HUX cPepax KUTTS.

®K 7. 3patHicTh 10 30MpaHHS W aHammizy, CMCTEMaru3allii Ta IHTepIpeTarii
MOBHHUX, JITepaTypHHUX, (DOJIbKIOpHUX (PAKTIB, 1HTEpIpETaIli Ta MEepPeKIaay TEKCTY
(3amexHo BiJ1 00paHOi crierianizaii).

®K 8. 3paTHicTh BUIBHO OIEpyBaTH CIEIIAJBLHOI TEPMIHOJIOTIE IS
PO3B’s13aHHS TPOQECIHHUX 3aB/IaHb.

@K 9. YcBigomiieHHs 3acaj 1 TEXHOJIOTIH CTBOPEHHS TEKCTIB PI3HUX aHPIB 1
CTHJIIB JICPKABHOIO Ta 1HO3EMHUMH MOBaMH.

®K 11. 3partHICT, 10 HAJaHHA KOHCYJbTAIlld MO0 JAOTPUMAHHS HOPM
JTEpaTypHOI MOBH Ta KYJIbTYpU MOBJICHHS.

®K 12. 3naTHICTb 10 OpraHizalii 11710B0T KOMYHIKaIIii.

®K 13. 31aTHICTh 0 NEepeaneperiafalbKkoro aHaaizy OpUTriHaIBLHOTO TEKCTY Ta
3aCTOCYBaHHS BIAMOBIIHUX TEPEKIAJAIbKUX CTPATEri 1 TaKTUK /i 3a0e3MedyeHHs
SKICHOTO Ta aJICKBaTHOTO MEPEKIIaTy.

®K 14. 3parHicTh A0 3a0€3MEUCHHS JIGKCUYHOI, TpaMaTU4YHOI, CUMHTaKCHUYHOI,
CTHJIICTUYHOI Ta COLIOKYJbTYPHOI €KBIBAJIEHTHOCTI B YCHOMY Ta NHCbMOBOMY
MepeKIIaiax pi3HUX TUIIB TEKCTIB.

IIporpamHi pe3yJbTaTH HABYAHHS:

IMPH 1. BinpHo cminkyBatucs 3 TpodeciiHuX nuTaHb 13 (axiBIsgIMU Ta
He(daxiBIsIMU JE€P>KaBHOIO Ta 1HO3EMHOKO MOBAMH YCHO ¥ MUCbMOBO, BUKOPHUCTOBYBATH

iX 17151 oprasizaiii epeKTUBHOI MIKKYJIbTYPHOI KOMYHIKAII1.



INIPH 2. EdexktuBHO mnpamoBatd 3 iHGoOpMaIli€O: a00MpaTH HEOOXIIHY
iHbOpMaIliI0 3 PI3HUX JDKEpeN, 30kpeMa 3 (axoBoi JITepaTypu Ta €NEeKTPOHHUX 0a3,
KPUTHUYHO aHalli3yBaTW Ta IHTEPIPETYBaTH ii, BIOPAIKOBYBaTH, KiIacu(ikyBaTH W
CUCTEMATU3YBAaTH.

ITPH 3. OpranizyBaTu npoiiec HaBYaHHS Ta CAMOOCBITH.

ITPH 5. CriBnpaliiroBatv 3 KoJeramu, peJCTaBHUKAMHU 1HIIUX KYJIBTYP Ta PEJIrii,
NpUOTYHUKAMU PI3HUX MOJITUYHUX TOTJISIIB TOIIIO.

IIPH 6. BuxopucroByBatu iH(oOpMaliifHi ¥ KOMYyHIKaliiiHI TEXHOJOTIl s
BUPIIIEHHS CKIJIAJIHUX CTIeIiali30BaHuX 3aja4 1 mpobieM npodeciitHoi AisIbHOCTI.

ITPH 7. Po3yMiTi OCHOBHI IipoGsieMu (H1II0JIOTIT Ta MIAXOIM 0 X pO3B’sI3aHHS 13
3aCTOCYBAHHSM JIOUUIBHUX METO/IIB Ta IHHOBALIITHUX M1XO/I1B.

IMPH 9. XapakrtepusyBaTH [JiaJieKTHI Ta COLIaJbHI PI3HOBUAM MOB, IO
BUBYAIOTHCS, OMMCYBATU COIIOJIIHTBAJIbHY CUTYAIIIIO.

IMPH 10. 3natu HOpMHU JiTEpaTypHOi MOBU Ta BMITH iX 3aCTOCOBYBATH Y
MPaKTUYHIN A1SUTBHOCTI.

ITPH 11. 35aT¥l NPUHIUIIK, TEXHOJIOTIT 1 IPUAOMU CTBOPEHHS YCHUX 1 MUCbMOBHX
TEKCTIB PI3HUX >KaHPIB 1 CTUJIIB JIEP>KaBHOIO Ta IHO3EMHUMU MOBaMH.

ITPH 14. BukopucToByBaTH MOBH, LII0 BUBYAIOTHCSA, B YCHIM Ta MUCBMOBIN (opMi,
y PpI3HUX >KaHPOBO-CTUJILOBUX PI3HOBUAAX 1 peEricTpax CruikyBaHHs (odimiitHoMy,
HeoQIIHHOMY, HEUTpaJIbHOMY), JJIS PO3B’S3aHHS KOMYHIKATHBHUX 3aBAaHb Yy
noOyTOBIM, CyCIiIbHIN, HABUYANIBbHIN, TPO(ECiitHIN, HAYKOBIH cepax KUTTS.

IMPH 16. 3HaTh 1 po3ymiTH OCHOBHI MOHATTSA, TEOpii Ta KOHIIEMINi OOpaHOi
(b1710JI0T1YHOI crieniani3allii, yMITH 3aCTOCOBYBATH iX y podeciitHiil AisUIbHOCTI.

ITPH 17. 36upartu, aHanizyBaTH, CHCTEMAaTU3YBaTH il IHTepIpeTyBaTH (PaKTH MOBU
i MOBJIEHHA ¥ BHUKOPHUCTOBYBATH X ISl PO3B’SI3aHHS CKJIQJHMUX 3aJad 1 mpobiieM y
crienianizoBanux cepax nmpodeciiiHoi AisUTbHOCTI Ta/ab0 HaBYaHHSI.

ITPH 18. Matu HaBUYKH yNpPaBIIiHHS KOMIJIEKCHUMH JisiMUA 200 MPOEKTAMU TPU
pO3B’si3aHHI CKJIAMHUX TMpobieM y mpodeciiiHii MiSUBHOCTI B Tramy3l o00paHOi
¢b10JIOTIYHOT  cneniaiizaiii Ta HECTH BIAMOBIJANBHICT 3a NPUUHATTS pILIEHb Yy

HenepeadauyBaHUX yMOBaX.



INIPH 20. Bonoxaitu mnpuiiomMmaMu aAeKBaTHOTO TMepekiIaay; 3a0e3neuyBaTu
JEKCUYHy, TpaMaTW4dHy, CHUHTAKCHYHy, CTWJIICTHYHY Ta  COIOKYJIbTYpHY
€KBIBAJICHTHICTh Y MPOIECI YCHOTO Ta MUCHMOBOTO MEPEKIay PI3HUX THITIB TEKCTIB.

ITPH 21. PoOutu nomnepekiiaiaiibKuii aHami3 TEKCTY, Ha OCHOBI SIKOTO MPOBOJIUTH
aJIeKBaTHUH Mia0ip mepekiafabKuX CTPATET1i 1 TAKTHK 1, TAKUM YHHOM, 3a0e3meuyBaTH
AKICTh TIEpPEeKIIady.

Y npoueci BuBueHHs OK 30 oTpuMyloTh MOXIUBICTH PO3BUBATH Ta
BaockonamioBatu SOft skills — comianbHO-TIcCHMXOMOTIUHI  CKiTamoOBl  THpodeciitHol

KOMIIETCHTHOCTI, a caMe:

. YMIHHS aHaJI13yBaTH, OI[IHIOBATH Ta IHTEPIIPETYBATH 1H(POPMAIIIIO;

. 3J1aTHICTh MHUCIIUTH JIOT1YHO 1 JISTU KPEATUBHO;

. OpraHi3OoByBaTH CBiil yac, MPE3EHTYBaTU ceO€ Ta apryMEHTYBaTH BIACHY
MO3UIIIIO;

. JISITH BIJITOBIIATIBHO;

. KPUTUYHO OCMHCIIIOBATH TEOPETHUUYHHN Ta (akrorpadiuyHuii matepiadi,

BUKOHYBATH MOT0 aHaJI3 1 CUHTE3,;

. MPOSIBJISITH BIAKPUTICTD A0 1HIIUX KYJbTYpP 1 TOTOBHICTH IO MIKKYJIBTYPHOL
KOMYHIKaIIii;

. BHU3HAYATH HAyKOB1 MPOOJIEMHU Ta 3HAXOJAUTH CIIOCOOU TX BUPIIIICHHS;

. YCBIJOMJIFOBATH BAKJIMBICTH 1 OyTH 3JaTHUM J0 CaMOCTIHHOI IHTEHCUBHOT

po0oTH y cBOili TpodeciitHiii chepi;
. JCMOHCTPYBaTH TMOBary JO HAyKOBHX IOIJIAAIB 1HINKMX, BOJHOYAC

(dbopMyITI0I0UH BIACHY MO3UIIIO YITKO, JOTIYHO Ta apryMEHTOBAHO.



ETanu npakTuku

Eranu

3MicT, 0CHOBHI 3aBJaHHS, TPUBAJICTH

1. IlinroroBumii

Ha wHacranoBuiii koH]epeHmii 3O-mpakTHKaHTH
J3HAIOTBCA TPO 3MICT 1 TPUBAJICTh MPAKTUKU, a
TaKOXX OTPUMYIOTh 1H(pOpPMAII0O MIOJ0 IXHBOI
3BITHOCTI 3a TIepioJi MPOXOMKEHHS HaBYAIbHOI
npakTukd. KepiBHUK TpakTUKU Bi (HaKyJIbTeTy
osHariomiroe 30 3 KojexkcoMm  akajeMidyHOI
JI0OpOYECHOCTI BoanHcbKOTO HAI[lIOHAJBbHOI'O
yHiBepcuTeTy 1MeHl Jleci YkpaiHky, HaroJiomye Ha
HEOOXIIHOCTI JOTPUMYBATHUCSI HABYAJbHOI E€THKH,
TOJIEPAHTHO CTABUTHUCS 0 BCIX VYACHHKIB OPOIIECY
HaBYaHHS, JIOTPHUMYBATHCS YAaCOBUX MEXK Ta JIIMITIB
HAaBYAJILHOI'O IIPOIIECY.

2. O3HaMOMJIIOBAJILHU M

Ha nanomy erami 30:

— 3yCTpIYAIOThCS 3 KEpIBHUKAMU MPAKTHUKUA Bl
kagenpu Ta  O3HAHOMIIIOIOTBCS 3 Tpadikom
IIPOBEJICHHSI KOHCYJIbTAIlIMHUX 3aHATHh KEPIBHUKOM;
— OTPUMYIOTh 3aBJIaHHsI Ha MEP10] MPAKTUKU;

— O3HAMOMJIIOIOTBCST 31 CHenu(piKow AiSIIBHOCTI,
CKJIaJIalOTh MPUOJM3HUM CIIOBHUK CIEIiaIbHUX
TEPMIHIB.

3. OcHoBHUM

30 BUKOHYIOTH IEPEKJIaJl CIICIiali30BaHUX TEKCTIB,
aymio abo Bijeo3amuciB, sAKi iM HaJae KEPIBHHUK
MPaKTUKH.

30 cknagaloTh CIOBHUK CHEI[laIbHUX TEPMIHIB 3
KOMEHTapsIMA  BIAMOBIIHO 70 cdepu  3HAHb
(exoHOMIKa, IOPUCIIPYICHLIIS, MEJIULINHA,
(dbapmakoIoris, JIHTBICTUKA TOILIO).

Oxpim Toro, 30 OTpUMYIOTh IHAMBIAYaJIbHE
3aBJIaHHS, HA KIITAIT 3pOOUTH MPE3EHTAIIII0 TOIIIO.
[IpakTUKAHTH CKJIaJIal0Th 3BITH HA OCHOBI BUKOHAHOL
poGotu. Y  3BITI  NOpeACTaBIsAlOTH  HaOyTI
KOMITETEHTHOCTI IIIOJI0 MPAaKTHYHOT poOOTH, 30KpemMa
il moeTamHe MIaHyBaHHS, OopraHizaiii po6o4oro yacy,
1H(MOPMAIIHOTO TIONIYKY, METOAUKU JTOCIHIIPKEHHS,
aHaJli3y KaTeropiaJibHUX JIaHUX TOILO

4. llincymkoBuii

IigroroBka i 31a4a 3BiTHOI JOKYMeHTALII:

- nepeknad CHeIiani30BaHUX TEKCTIB, ayaio- Ta
B1JICO3AIIMCIB  MOBI[IB  PI3HUX  JIIAJICKTHUX  Ta
COLIIAJIBHUX TPYI 3 AHTJIHCHKOI MOBU YKPAiHCHKOIO 1
HaBIIAKH;



https://ra.vnu.edu.ua/akademichna_dobrochesnist/kodeks_akademichnoi_dobrochesnosti/
https://ra.vnu.edu.ua/akademichna_dobrochesnist/kodeks_akademichnoi_dobrochesnosti/
https://ra.vnu.edu.ua/akademichna_dobrochesnist/kodeks_akademichnoi_dobrochesnosti/

- 36im 30 1Tpo MNPOXOIKEHHS TNepeKIagalbKoi
MIPaKTUKH,
- C/108HUK CTICI1aT130BaHUX TEPMiHIB.

[lepexmamanpka  MpakTUKa  3aBEPIIYETHCS
miCyMKOBOIO KoH(pepeHiiero 30, Ha SKiid KepIBHUKH
NPAaKTUKU MiJCYyMOBYIOTh pe3ynbratu pobotu 30
MPOTATrOM HaBUAJIBHOI MTEpeKIaAalbKoi mpakTuku; 30
OOMIHIOIOTBCSI BPOKECHHSIMHM IIPO OpraHizaimio Ta
MPOBEICHHS  NPAKTUKHU,  O3BYYYIOTb  OCHOBHI
TPYAHOIII 1 TPOOJIEMH, 3 IKUMHU CTUKAIUCS TIPOTATOM
MPaKTUKH.

3aBaaHHA ISl CAMOCTINHOIO ONPANIOBAHHS

Jlo 3aBganp camocTiitHOTro onpaitoBaHHs 30-MpaKTUKAHTa HAJIEKUTh:

- BEJICHHS CJIOBHHKA CIIEI1aJli30BaHUX TEPMIHIB;

10

- IMCbMOBHI TNEPEKJI] TEKCTIB PI3HOTO CHPSIMYBAaHHS, ayJl10- Ta B1A€O3alUCIB MOBIIIB

PI3HMX J1aJeKTHUX Ta COLIaIbHUX TPYII;

- BUKOHAHHSI 1HMB11yaJIbHOI0 3aB/IaHHs BiJl KEPIBHUKA ITPAKTUKH;

- MJITOTOBKA MOPTHOIIIO.
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OuiHBaHHS pe3yJbTATiB NPAKTUKH

3MicT po6oTH, 1110 OLIHIOETHCS KinbkicThb
0aJiB

1. TeopeTnyHa miAroTOBKA:
PiBeHb MOBHOT IiATOTOBKY MPaKTHUKAHTA Ta 20
BUKOPHUCTAHHS BiJAMOBIIHOT TEPMIHOJIOTIYHOI 0a3u.
VYknagaHHs CJIOBHUKA CIEliali30BaHUX TEPMIHIB.
OLiHIOBaHHS:

[IpencraBnenns cioBHuka: 10 6asis.

VYcHa 31a4a ciiB Ha 3axucTl npakTtuky: 10 0asis.

2. Ilepekyan cneniajgizoBaHUX TEKCTIiB, ayaio- Ta
BiZleo3anuciB MOBIIB Pi3HUX JiaJIeKTHUX TA 70
COUIAJIbHUX IPYIL.

Oyino8anHA:

[IpencraBnenHs nepekiiany TekcTis: 40 0amis.
JlomoBigp-ipe3eHTallis Ha miacyMKOBii kKoHpepenii: 30

oaJiB.
3. BukoHaHHS IHAMBIAYaJbLHOTO 3aBJAAHHS Bi 10
KepiBHUKA NPaKTUKH (0GOpMJIEHHS 3BITHOI
AOKYMEHTAIIl).
Bcenoro 100

Kpurepii ofiHloBaHHA AKOCTI YKJIAJAHHSA CJI0BHUKA CHENialbHUX TEPMiHIiB

8-10 6asiB — BimMiHHE BMIiHHA 1IeHTU(IKYBATH TEPMIHUA y TEKCTI OpUTIHATY Ta
miI0MpaT iM TEPMIHOJIOTIYHI EKBIBAJCHTH; aJCKBATHICTh TNepeaadl TEpMiHIB Ta
nediHilii; BMIHHA OOMpaTH Ta KOPUCTYBATHCS PI3HUMHU TUIAMH TEPMIHOJOTTYHHUX
CJIOBHHKIB, JIOBITKOBOIO JITEPaTypor0, CHIUKIONEAIsiIMU, [HTepHET-pecypcamu,
KOMIT'IOTEpHUMH ~ MpOTpaMaMM  TEpeKiIalalbKoi  MaM’siTi;  HAasgBHICTb  JIKEpen
KOPUCTYBaHHS; TPAMOTHUW TMeEpeKkyaj TEepMIHOJOrIi, abpeBiaTyp, CKOpPOYEHUX ClIIB;
BHUKOPHCTAHHS OITUCOBOTO TIEPEKiIay TEPMiHY; KiTbKicHU# oka3HUK (50-100 TepMmiHiB);
ohOopMIICHHS.

1-7 6aniB — HEBMIHHSA 1IeHTU(DIKYBATH TEPMIHH Y TEKCTI OPUTIHAIY Ta MiI0UpaTH

iM TEpMIHOJIOTIUHI €KBIBaJIEHTH; HEAJCKBAaTHICTh Iepenayl TEepMIHIB Ta Ae]iHiLiil;
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HEBMIHHS OOMpaTH Ta KOPUCTYBATHUCS PI3HUMH THUIAMU TEPMIHOJOTTYHHX CIIOBHHUKIB,
JIOBIZIKOBOIO JIITEPaTypOI0, CHIMKIONEIIIMHA, [HTepHET-pecypcamMu, KOMIT IOTCPHUMU
mporpaMaMy  MEepeKiafanbkoi mam’siTi; HErpaMOTHUN TMEpeKsia] TEpMIHOJOTI],
abpeBiaTyp, CKOPOYEHHUX CJiB; BHUKOPUCTAHHS HEBJAJIOTO OIMCOBOTO MEpPeKIay
TEpPMiHY; BIJACYTHICTh JPKEpEN KOPUCTYBAHHS;, KUIbKICHUM TOKa3HUK (MeHme 50
TEpPMiHIB); BIACYTHICTb 0()OPMIICHHS.

0 0aJ1iB — BiZICYTHICTh CJIOBHHUKA.

Kpurepii oniHioBanHsi ycHOI 31a4i CJIiB Ha 3aXHCTI NepeKjIaaalnbKol
NPaKTUKH

10 6aJiB - BiAMiHHE BOJIOJIIHHS TEPMIHOJIOTI€I0. Y C1 CJIOBA BIITBOPEHI IPaBUIILHO,
0e3 MOMUJIOK Yy BUMOBI, Haroiocax 1 mepeknaai. YiTke po3yMmiHHS 3HA4€Hb CJIB Ta
iXHBOTO KOHTEKCTYaJIbHOT'O BUKOPHUCTAaHHs. Bi/IMOBI/I1 BIEBHEHI, TOCIII0BHI, 0€3 BaraHs.
Buxopucranns mpodeciiHOT TeKCUKH Ta MpaBUIbHA CTPYKTYPa BUCIOBIIIOBAHb.

9 fauiB - ;Ayxe XOpollle BOJOJIHHSA TepMiHaMU. JlOomyCcKaeThCs OJlHA HE3HAYHA
MOMUJIKA Y BUMOBI, Harojoci 4u Mepekyiajl, sSika He BIUIMBA€E Ha 3arajibHE BPa)KCHHS.
JIeMOHCTpY€ETbCSI BHCOKMH pPIBEHb PO3YMIHHS TEPMIHIB 1 KOHTEKCTYaJbHOTO
BUKOPUCTAHHS.

8 GaJuiiB - 10Ope BOJOIHHS TEPMIHOJOTIE€0. MOXKIIUBI 2—3 HECYTTEBI MOMUJIKU Y
BUMOBI YW TMEpEeKIIajii, sIKi HEe CIOTBOPIOIOTH OCHOBHOTO 3MicTy. Bimmomimi 3araiom
BIIEBHEHI, aJI€ 3 HE3HAYHUMU T1ay3aMHU.

7 6aJiiB - 33710BUIBHUI PIBEHb BOJIOAIHHS TepMiIHAMH. 4—5 MOMMJIIOK y MepeKiaii
9y BUMOBI. Bi/IMOBii 1HKOJIM HE BIIEBHEHI, € BaraHHs a00 TUTyTaHWHA y 3HAYCHHSX CIIIB.
Po3yMiHHSI TEpMIHIB 4aCTKOBO ITOBEPXOBE.

6 0aJiB - mocepeaHiil piBeHb. binbie 5 momunok y nepeknaai abo BuMoBi. YacTi
may3d Ta HEBIEBHEHICTh Y BIAMOBIAAX. PO3yMiHHA TEpPMIHOJNOTIT HEIOCTATHE JIJIst
BUTBHOTO BUKOPHCTAHHS.

S 0aniB - MIHIMAIbHO TPUUHATHUN piBeHb. 3HAYHA KUIBKICTH MOMMIOK (7 1
OunbIle), BKIIOYHO 3 CEPUOZHMMHU TOXMOKaMHM y 3HAYEHHSIX CIIB 1 iX TepeKyaji.

JleMoHCTpy€eThCs Jnie 6a30B€ PO3YMIHHS TEPMIHOJIOTII.
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4 0aam - HU3BKUU PIBEHb BOJIOJIHHSA TepMiHOjorie0. [loMunku y BHUMOBI,
nepeKIIajl Ta BAKOPUCTaHH1 OLTbIIOCTI ctiB. YacTo HeMae po3yMiHHS 3HAYCHHSI TEPMiHIB
Yy KOHTEKCTI.

3 6aam - ayxe ciiabke BOJIOJIIHHS TepMiHOJIOTIEr0. Maiike BCi ClioBa epeKiaaeHi
ab0 BUMOBIIEHI 3 TOMUJIKaMU. BiAMOBI/ll HEMOCTIIOBHI1, BIICYTHE PO3yMiHHS KOHTEKCTY.

2 6ay1u - HeMpUHHATHUHN piBeHB. Bi1I0BI 1 MTOBEPXOB1 200 BIJICYTHI, 3HAYEHHS CJIiB
He 3acBoeHI1. Jlyxe 6arato cepio3HUX MOMUIIOK.

1 6ax - BiACYTHICTh 3HaHb. Maifke MOBHA IUTyTaHWHA a00 HEBMIHHS BiITBOPUTHU
CJIOBA.

0 0auxiB - 3aBaHHA He BUKOHaHO. Cll0Ba HE BIATBOPEHI, BIAMOBI/I BIACYTHI.

Kpurepii skocTi BAKOHAHHS NePeKIAAIB

30-40 6ajiB — agexkBaTHICTH nepeaadi GpaxkTuyHoi 1H(POpMaIIli; HASBHICTh YCHOTO
(akTMYHOTO Marepiandy; BIICYTHICTh NOMWIOK Yy Iepenayl HEMOBHOI 1H(opMalii
(mudpu, rpadiku, cXemMHu); YKpaiHCHKUM IMEpeKiaj] BIAMOBIIHO 10 MPaBUI CY4aCHOI
YKpaiHCbKOI MOBM; BMIHHS 3a0€3[e4yBaTH CMHUCIOBY 1 KOMYHIKATMBHY ULIICHICTh
TEKCTY; BMIHHA JocsAraTd (YyHKIIOHAJbHO-CTHJIICTUYHOI aJ€KBAaTHOCTI  TEKCTY
NepeKsIaay; BMIHHS CETMEHTYBAaTHU TEKCT Ha OJMHMIIN IMEpeKiaxy; BMIHHS MPaBUIbHO
OI[IHIOBATH ¥ OOMpaTH MOBHI 3acO0M y MpOIEC MepeKIiaay; BUKOHAHHS TOTOXKHOTO
nepeKiaaay KOKHOi BIacHOT Ha3BU; BMIHHS 3a0e3reduyBaTH ajiekBaTHE rpadidHe
o(OpMIICHHS TEKCTY MepeKIIaay; ypaxyBaHHs CTHIICTHYHOI €JHOCTI TEKCTY-TIEPEKIIay;
BIJICYTHICTb PYCU3MIB, A1aJ€KTU3MIiB, TABTOJIOT11; OPOPMIICHHS.

10-29 6axiB — BiJICYTHICTh ICKIJILKOX BHIIE3a3HAYECHUX KPUTEPIiB.

1-9 faniB — BTpara 4M CIOTBOPEHHS BAXJIMBOI 1HQOpMalli, HEOOTPYHTOBaHE
OMMYUIEHHS JICKCHYHHUX OJMHUIb OPUTIHAILY; HEBUIIPaBAaHa 3aMiHa CJiB Ta ix Gpopm uepe3
BIJICYTHICTh UM HEJOCTATHICTh ()OHOBUX 3HAHb, HEBIPHE TIIyMAadeHHS KOHTEKCTY;
BUKODHCTAHHSA €JIEMEHTIB pPO3MOBHOI MOBHW; HE JOTPUMaHHS IMepeKiazadeM
BIJIMOBIJTHOTO CTHWJIIO; HEMPAaBWJIbHA JIEKCMYHA Ta TpamMaTHYHA HACHYCHICTh TEKCTY
MepeKaay; BeNWKa KUIbKICTh oOpdorpadgiyHuxX Ta MTYHKTyaliiHUX TOMIUIOK Ta
IPYKApChKUX XUO; BIACYTHICTH OPOPMIIEHHS.

0 6axiB — BIZICYTHICTb TEKCTIB MIEPEKIIAIIB.
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Kpurepii oniHroBaHHS 10MOBI/I Mpe3eHTalil HA MiICYyMKOBIil KoHepeHuil

20-30 GaniB — mOBiAOMJICHHSI Ha 3BITHIA KOH(EpEeHIIii, 4iTKi BIANOBiAI Ha YycCi
3aMUTaHHS, IEPEKOHINBA apTyMEHTAIlisl BUCHOBKIB, MIATOTOBKA MPE3eHTAIlli, BHECEHHS
MPOIIO3HUIIIH 010 MPAKTUKH, 31aTHICTh KPUTUYHO MUCITUTH Ta pOOUTH BJIACHI BUCHOBKH
y BUTIQJKy HEOTHO3HAYHOCTI MTUTaHHS CIIPHOTO UM MTPOOJIEMHOTO XapaKTepy.

11-19 GaniB — 1MOBiIOMJICHHSI Ha 3BITHIA KOH(EPEHIIil, pO3MUTI, HEUITK1 BiIMOBII1
Ha yCl 3alUTaHHS.

6-10 GamiB — mMOBIAOMJICHHS Ha 3BITHIA KOH(eEpeHlii, BiICYTHI BIAMOBIAlI Ha
3amuTaHHS.

1-5 Ganu — 3100yBay OCBITH 3 SIBUBCS, ajie 0€3 MOBIIOMJICHHS.

0 0ajiB — 3100yBay OCBITH HE 3’ SIBUBCSI.

Kpurepii oiiHroBaHH# 3BiTY IPAKTHKAHTA

8-10 0asiB — HAasBHICTH 3aMUCIB MPO >KAHPOBO-CTHIIICTUYHI XapaKTEPUCTUKU
MMCEMHOT0  Marepiany, skuil Oylo MepeKyiaieH0; BUIUM  JIOKYMEHTIB ISt
3alpONOHOBAHOIO MEPEKIIay; 3arajibHa KUIBKICTh MEPEKIAJICHUX CTOPIHOK; MEpeItiK
IHIIUX BUKOHAHUX POOIT.

1-7 6aniB — BIACYTHICTh OAHOTO 200 JAEKIJIHKOX BHUIIE3a3HAUYCHUX KPUTEPIiB.

0 0aJsiB — BIACYTHICTb 3BITY.

IToaiTuka omiHIOBAHHA
IMoniTuka BUKJIaga4Ya 1040 3100yBa4Ya OCBITH. YUaCHUK OCBITHHOTO MPOIIECY

3000B’s13aHUI JTOTPUMYBATHCS BUMOT YMHHOI'O 3aKOHOAABCTBa Ykpainu, CraryTty 1
[TpaBun BHyTpimHKOrO po3nopsaky BHY imeni Jleci Ykpainku, HaBUalbHOI €TUKU Ta
KOPIOPATUBHOI KYJIbTYPH, TOJEPAHTHO Ta 3 IMOBArol0 CTaBUTUCS JI0 BCIX YYaCHHKIB
MpoIleCy HaBYaHHS, TOTPUMYBATHUCS TpadiKy MPOBEJACHHS Ta TEPMIHIB CKJIAJaHHS YCIX
BUJIIB poOIT, nependauenux cunadycom OK, nmosigomisatu HIIII npo ioro 3minu, Oytu
OpraHi30BaHUM 1 CYMJIIHHUM, HECTH OCOOWCTY Ta KOJICKTUBHY BIJIOBIJAIBHICTh, 0€3
Baranb 3Beprarucs 10 HIIII 3a koHcynbTalissMu y pas3i noTpeou.

Bu6ip 0a3um mpaktuku. 3rigHo 3 [lonoxeHHSM TpoO MNPOBEAEHHS MNPAKTHUKU

3n00yBauiB ocBit BHY imeni Jleci Vkpainku (https://www.clipr.cc/1JWck) 6a3oro mist

MPOXO/IP)KEHHS HABYAJIbHOI MPAKTUKU MOXKYTh OyTH HaBYaJIbHI JIaDOpaTopii, HaBYAIbHO-


https://www.clipr.cc/1JWck
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BUPOOHUY1 MalCTepHI, HABYAIBHO-IOCTIIHI AULTHKA, Kaeapu Ta 1HII MiAPO3ILUIH
VYHiBepcUTeTy; MANPUEMCTBA, OpTaHi3allii Ta YCTaHOBHU, MPOQiIb TISILHOCTI SKUX
3a0e3neuye 30 MOXIUBICTH peaji3yBaTH 3aBAaHHS HaBYalbHOI mpakTuku. 30-
NPAKTUKAHT 3000B’SI3aHUM: JO TMOYATKy HABYaJIbHOI TMEpPEKIaJalbKoi MPaKTUKH
OTpUMAaTH BiJ KEpIBHUKA MPAKTUKU KOHCYJbTALli, 1010 OPOPMIIEHHS BC1X HEOOX1THUX
JIOKYMEHTIB; B TTIOBHOMY 0OCS531 BUKOHYBaTH BCl 3aBJaHHs, NepeadadyeHi MporpaMoro
MPAKTUKH; HECTU BIAMOBIAAIbHICTD 32 BUKOHAHY POOOTY; MIATOTYBAaTH Ta BYACHO HAJATH
Ha Kadenpy 3BITHY ITOKYMEHTAIll0; CBO€YACHO CKJIACTH 3aliK 3 TepeKIagambKol
npaktuku. KoMicis, y ckiaal aKoi 3HaXOASIThCS KEPIBHUKH MPAKTUKH, IPUIMAE 3aJiK Y
3100yBayiB OCBITH NPOTATroM 10 MHIB micis 3aKiHYEHHS MpakTUKKU. OI[iHKa BHOCUTHCS B
3aJ1IKOBO-€K3aMEHaI[IiHY B1JIOMICTh 1 B 1HIUBIAyaJIbHUI HaBUAJLHUM MJ1aH 3700yBaya.

3riguo llosoKEHHS OpO BHU3HAHHS PE3VJLTATIB  HAaBYaHHS, OTPUMAHUX V

dopManbHii, HedbopMadbHIA Ta/a00 1HbOpMaJbHIM 0OCBITI Vv BoOJIHHCBEKOMY

HalioHaibHOMY VyHiBepcuTeTi imeHl Jleci Ykpainku 30 MoxyTh OyTH 3apaxoBaHi

pe3ynbTaTH HaBYaHHS, OTPUMaHl y (popmanbHii, HedopMalibHIM Ta/abo 1HPOpMaNTbHIN
ocBITI  (mpodeciiiHi  KypCU/TPEHIHTH, TpPOMaJsHCbKa OCBITA, OHJIANH-OCBITA,
CTakyBaHHs). [[7151 11bOTO MOTPIOHO 3BEPHYTHCS 13 3a5BOIO HA 1M 4 JIeKaHa (aKyIbTETy 3
MpPOXaHHSM NP0 BHU3HAHHS PE3yJbTATIB HaBYaHHsS, HAOyTUX Yy (opMmaibHil,
HeopmanbHiil Ta/abo 1HOpMaNbHIN OCBITI. 3TiAHO BCTAHOBJICHOTO MOPSIKY MOXYTh
OyTH BU3HAHMMHU PE3YJIbTAaTH HABYAHHS, SKI 32 TEMAaTHUKOIO, OOCATOM BUBYEHHS Ta
3MICTOM BIJIMIOBIIAIOTh OJIHOMY 3aJiIKOBOMY MOJYJIO B LUJIOMY (ajne He Oulbiie 6
KPEUTIB 32 HABYAJIbHUM PIK).

IMoniTuka Mmoo akaaemMiuHoi ao0pouyecHocTi. B akamemiuHiil JisSSIBHOCTI

kepyeMocs KonekcoMm akagemiuHoi g00podecHOCTi BoJHMHCHKOrO HAaIllOHAIBLHOIO

yHiBepcuteTy imeni Jleci Ykpainku, y sSIKOMy nepeadadyeHo CaMOCTiiHY, YEeCHy Ta
BiAMOBIAabHy poOoTy 30 Haja NOCTaBICHUMM 3aBAaHHAMH. BiAMoBigandbHICTH 3a
JOTPUMAaHHS aKaJIeMiuHoi Jo0pouecHoCTi nmoknaneHa sk Ha HIIII, Tak 1 Ha 3700yBaviB
OCBITH, SKIi B pa3l BHUABJICHHS TOPYIICHb aKaJAeMI4HOI JOOPOYECHOCTI, HECYTh

BIIMOBIAIBHICTh, BU3HaUeHY Konekcom.


https://ed.vnu.edu.ua/wp-content/uploads/2024/09/2024_%D0%92%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB_%D1%82%D0%B0%D1%82i%D0%B2_%D0%92%D0%9D%D0%A3_i%D0%BC._%D0%9B.%D0%A3._%D1%80%D0%B5%D0%B4.pdf
https://ed.vnu.edu.ua/wp-content/uploads/2024/09/2024_%D0%92%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB_%D1%82%D0%B0%D1%82i%D0%B2_%D0%92%D0%9D%D0%A3_i%D0%BC._%D0%9B.%D0%A3._%D1%80%D0%B5%D0%B4.pdf
https://ed.vnu.edu.ua/wp-content/uploads/2024/09/2024_%D0%92%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB_%D1%82%D0%B0%D1%82i%D0%B2_%D0%92%D0%9D%D0%A3_i%D0%BC._%D0%9B.%D0%A3._%D1%80%D0%B5%D0%B4.pdf
https://ra.vnu.edu.ua/akademichna_dobrochesnist/kodeks_akademichnoi_dobrochesnosti/
https://ra.vnu.edu.ua/akademichna_dobrochesnist/kodeks_akademichnoi_dobrochesnosti/
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MogiTnka MO0 AeMJIANHIB Ta NepecKIAJaHHA. 3aXHCT MNEpPEKIaaalbKol
HABYAJIBHOT MPAKTUKU TPOBOJUTHCS TeEpel KoMiciero y ckimami aBox-Tpbox HIIIT
kadenpu, AKi € KepIBHUKaMH MMPAKTUKHU, 110 TapaHTye 00’ €KTHUBHE OI[IHIOBAHHS.

VY Bunajky, Ko i gac 3axucty 30 oTpuMaB HE3aJ0BUIbHY OIIIHKY, BiH/BOHA
Mae mpaBo Ha 1Ba nepeckiaganna: HIIII Ta xowmicii. 3a yMOBH YCHIIIHOTO
nepeckiagands ocBiTHboro kommnonenta HIIIT a6o komicii 30 Moxke oTpuMaTu
MaKCHUMAaJIbHY OIIIHKY «3a/10B1IbHO» (60 OaiB).

3a yMOBH OTpPUMaHHS HE3aJOBUTHHOI OIIHKK 3 MPAKTUKUA I 4Yac JKBimarii
3a00proBaHOCTI KOMICIi 3100yBad OCBITH BIIPaXOBY€ETHCA 3 Y HIBEPCUTETY.

IIpoueanypa ockap:KeHHsI pe3yJbTATIB KOHTPOJBLHHMX 3axoiiB. 3700yBaui
OCBITH MalOTh TPABO TMOPYIIUTH Oyab-sIK€ THUTaHHS, SIK€ CTOCYETHCS MPOIEAYPH
MIPOBE/ICHHS YW OIIHIOBAHHS KOHTPOJIbHMX 3aXOJIB Ta OYIKyBaTH, 110 BOHO OyJe
PO3IMIIHYTO 3TIAHO 13 Hamepes BU3HaueHHMMH npouenypamu y 3BO, okpeciieHUMH y
[TonoxeHH1 PO MOPAJIOK 1 POLIeIypH BUpileHHs KOH(IIKTHUX cuTyallid y BHY imeni

Jleci Ykpainku (https://www.clipr.cc/dAGHS).

[Ixaja omiHIOBaAaHHSA

Oninka Jlinrpicruuna Ouinka 144 3aJiKy
B DaJsiax OLIHKA

90-100 BigminzO
82-89 Hyxe nobpe
75-81 Hobpe 3apaxoBaHO
67-74 3a10BUIBHO
60-66 JlocTaTHbO
1-59 HezanoBinbHo HezapaxoBaHo (3 MOXKJIMBICTIO

MOBTOPHOT'O CKJIAJIAaHHS)

HincyMKoBHMii KOHTPOJIb
[TincymxoBuii koHTpOJb (100 GaniB 3a cemecTpoBUiA 3a1iK) BU3HAYAEThCS B 0amax
K cyma OaJtiB 3a yCi BUAM AISUThbHOCTI HABYAJILHOT MEPEKIIAIaIbKOT MPAKTUKU: YKIATaHHS

CJIOBHHKA criemianbHuX TepMiHiB (10 6amiB), ycHe npeacrabieHHs riocapito (10 6aniB),


https://www.clipr.cc/dA6H5
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nepeKsial PI3HOKAHPOBUX TEKCTIB, ay/Ai0-, B1I€O3aIMCIB MOBIIIB P13HUX J1aJEKTHUX Ta
comianpHUX Tpym (40 GaiiB), mToMOBiAL (TIpe3eHTAIlis) HA MiACYMKOBii kKoH(pepenii (30
OaJtiB), MMCHMOBH 3BIT, TiAMUCAHUH TIpakTUKaHTOM (10 6atiB).

3100yBadi OCBITU TOTYIOTh 1 34a0Th 3BITHY JOKYMEHTAIIIO (B €JIEKTPOHHOMY Ta
nanepoBomy BapianTax). Komicig, y ckiaai sIkoi 3HaXOIATHCS KEPIBHUKH MPAaKTHKH,
npuiimMae 3aiik y 3100yBadiB mpotarom 10 qHIB micis 3akiHUeHHs NpakTUku. OliHKa 3a
HaBYAJIbHY TIEpEKIaabKy MPaKTUKY BHOCHUTHCS B 3aTIKOBO-€K3aMEHAIlITHY BiIOMICTh,

1HIWBITyJIbHAM HABYAJILHUAN TIJ1aH 3700yBayva.

Ha 3axucT NpakTUKU HABYAJIbHOI Nepekaaxanbkoi 30 noBUHHI 31aTH:
Opurinai Tekcty
[lepeknan TekcTy
I'nocapiii (He menmie 50 ciiB)

3BIT PO MPAKTUKY HABYAIBHY MEPEKIATAIBKY

o~ DB

[Ipe3enTartist 111 yCHO1 JOMOBII1

Bumoru 1o opopmiieHHSI TEKCTY
1. Ipudt: Times New Roman; kernp 14; intepsan — 1,5
2. Tlons: BepxHe, HIKHE 1 JiBe — 20 MM, TipaBe — 15 MMm.

3. AoOzamnuit Bigctym: — 1,25
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3pa30k 3BITY PO NPAKTUKY HABYAJIbHY NEPeKJIATANbKY

BouauHcbKuil HaioHAJbHUE YHiBepcuTeT iMeHi Jleci Ykpainkn
3BiT
NPO NMPOXO/:KEHHS
NPaKTUKN HABYAJILHOI MepeKIaianbKoi
3m00yBayda OCBITH TPYIIH ...
CIEL1IBHOCTI ...

OCBITHBO-TIpo(eciitHoi mporpamu Moea i nimepamypa (anzniiicoka). llepexnao

I
A, , TpOXoJauja TIPAKTHUKy HAaBUYaJbHY IEPEKIANaIbKy Yy
BonuHchkOMy HallloHaIbHOMY YHIBepcHTeTI iMeHi1 Jleci YkpaiHku 3 o

[leprioueproBUM KpOKOM Y MiJIFOTOBIII 10 MPAKTUKHU OyJia y4acTh Y HACTAHOBHIM
KoH(epeH1ii 3 muTanb TpakTuku. Ha 11iit KoHpepeHIii s oTpuMalia 4iTKi 3aBJIaHHS 010
MIPOXO/KCHHS TIPaKTUKH, O3HAWOMWJIAch 3 TMpaBWIaMH 1 HOpMaMu O(QOpMIICHHS
JIOKyMEHTAIIIi.

Moim BUKJIagad4CM-HAaCTaBHUKOM CTaJia

1. KiubKicHi pe3yJibTaTH NepeIuNI0MHOI ePeKIaIalbKOI NIPAKTHKH.

VYkianeHno 1BOMOBHUI riiocapiit 13 200 TepMiHiB.

[TepexnmaneHo 25 cremiani3oBaHUX TEKCTIB.

2. 3MicT Ta XapakTepHCTHKA MepPeKIafanbKoi podoTw 3100yBaua mig 4ac
NMPaKTHKH.

[Tix gac mpoxoKEHHs MPAKTUKH 51 BUKOHYBaJla HU3KY MEepPEKIIafalbKiX 3aBIaHb,
K1 OXOIUTIOBAJIM MHUCHMOBHM TEPEKIIaJl, penaryBaHHsi Ta poOOTy 3 TEPMIHOJOTIYHUM
CJIOBHMYKOM. Sl Tako>X BUKOPHCTOBYBaJla Cy4acHI TEXHOJIOTII y CBOil mepekiaganbKii
niseHOCTI. PoboTa mepenbadana mepekiiaj TEKCTIB pi3HOI TEMAaTHWKH, IO BHUMAarajio

YBAXHOTO TIAXOAY 0 BUOOPY €KBIBAJIEHTIB Ta CTUIICTUYHOI aanTarfii.



19

VY mnpoueci BUKOHAHHS 3aBJaHb MPAKTUKU s BUKOPUCTOBYBaja KOMII IOTEpPHI
nporpamu aBroMatuizoBanoro nepekiany (CAT tools), 30kpema Taki sik Deepl, Google
Translate, Smartcat Ta MateCat. BukopuctanHs 1uxX 1HCTPYMEHTIB 3HaYHO MiABHUIINIIO
edeKkTUBHICTh po00TH. Bukopucranus Smartcat Ta MateCat ctano HOBUM JOCBIAOM JIJIs
MEHE, s HaBUMJIacs aHalli3yBaTH SIKICTb MAaIIMHHOTO MEpeKiIaay, BH3HA4YaTH THUIIOBI
MOMMJIKH Ta MOKPAIyBaTH pe3yJIbTaT HUIIXOM PelaKTOPChKOi 00pOOKH.

[IpoxomKeHHsI MPaKTUKHU Jai0 MEHI MOXJIHMBICTh HAOYTH MPAKTUYHUX HABUYOK
pOOOTH 3 CydaCHUMU TEXHOJIOTIIMU MIEPEKIIATy Ta Kpallle 3p03yMITH peajbHi BAMOTH 10
MepeKIaaaIbKoi JiSIbHOCTI.

3. AHaJ1i3 3MiCHIOBAHMX NePEKJIAMIB AK HAYKOBHUI CKIAJHUK NPAKTHKH.

[lin vac mpoXomKEHHS NPAKTHKU 5 3yCTpulacs 3 JACAKUMH TPYAHOIIAMH.
HaiiGinpmri mpo6ieMu BUHUKAIM NpU MEpPeKIajii peaiiil Ta KyJIbTypHO-CIenu(iaHux
MOHATh, OCKIJIBKH JI€SIKI TEKCTH MICTUJIM ICTOPUYHI Ha3BU, BJIACH] IMEHA Ta TEPMIHHU, LIO
HE MaJii MPsIMUX BIJIMOBIJHUKIB Y MOBI Mepekiany. Take Tparsuiocs piako. Y Takux
BUIIAJIKaX sl BAKOPUCTOBYBaIa METO/I TpaHCIiTeparii.

TakoX CKJIaJHICT BUKJIMKAJIM JOBI1 CHHTAKCUYHO CKJIAJHI pEYEHHs, SKi
BUMarajy nepe0yaoBu Ta po30MBKH HA KUTbKA KOPOTIIUX JIJI MUJIO3BYYHOCTI.

Cepen HAMTUNOBIIIKMX TOMMJIOK, SIK1 S BUSIBUJIA IT1]T 4aC aHAJII3y CBOIX NEPEKIIaIiB,
Oymu:

HEBIJIMOBIIHICTh TEPMIHOJIOT1T, 0OCOOJIMBO Y CHEI1aTi30BaHUX ICTOPUYHUX TEKCTaX;
HEMPaBWIbHE Y3TO/KEHHS YaCOBUX (POPM Y CKIIQJHUX PEUCHHSIX;

HEJIOCTATHsI aJamnTallis TeKCTy 10 IJIbOBOI ayAMTOpii, 0 MOTJO BIUIMHYTH Ha HOTO
CIIPUMHSATTSL.

4. OcoOucrti pocsirHeHHsi. MeToau4Hi TBOpYI 3HAXIAKH, BIIKPHUTTS,
HECTAHJAPTHI pillleHHS.

[lin yac mpakTUKK S yIOCKOHAdWia CBOI KOMIIETEHTHOCTI WIOJIO0 poOOTH 3
MepeKIafalbKUMA TEXHOJOTISIMA Ta aJanTaiii TEKCTIB J0 KYyJbTYPHOTO KOHTEKCTY
IITTHOBOT Ay TUTOPIi.

Takox s po3poOuia BiIacHy METOJMKY MEpPEeKIaay €KCKYpCIMHHUX TEKCTIB, siKa

BKJIIOUA€ TIOETAllHE CTPYKTYPYBaHHSA Marepiaidy, aHali3 ULIIbOBOi ayAUTOpii Ta
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aZlanTaliio ICTOPUYHUX 1 KyJIbTypHUX peamiil. OJHUM 13 HaWBaXXIUBIIIUX JOCSATHEHD
CTaJI0O BMIHHS IIBHJKO 3HAXOJWUTH HECTAHIAPTHI PIIICHHS I TEPEKIany CKIATHUX
TEPMIHIB 1 KyIbTypHUX peaniii. Hanpukian, y Bunaakax, KoJu JOCTIBHUH nepekian OyB
HEMOXXJIUBUM a00 HEe BIAMOBIAB CTUIIIO TEKCTY, 51 3aCTOCOBYBaja TEXHIKY KOMIIEHCAITI1.

5. 3aranbnHi BUCHOBKH. Y0oro HaBuM/IMCH HA NPAKTHLI, AKI BHABHJIH
MPOraJMHM.

[IpakTrka HaBYaIbHA MEpeKIIaialibka MorIoua Ta 3aKpinuia 3HaHHs, 3700yTi B
YHIBEPCHUTETI, Jjaia 3MOTy 3aCTOCYBaTH iX Ha MpakTHili. Sl BupoOHUia KOMIETEHTHOCTI
nepeKiagaTH TEKCTH PI3HOI TeMaTHUKU, 30KpeMa ICTOPUYHI, KYJIbTYpOJIOTIYHI Ta
TYPUCTHYHI, 3aCTOCOBYBATH Pi3HI METOAM 1 (POpMH POOOTH, a TAKOXK yTOCKOHAIMIIA CBOT
HAaBHYKHU pOOOTH 3 MEpeKIaJallbKUMHU IHCTPYMEHTAMHU.

[IpakTrka TakoX JOMOMOTJIa BUSBUTH TIE€BHI MPOTAJUHU, 30KpeMa MOTpedy B
MOJAJBIIIOMY PO3BUTKY HABHYOK peJaryBaHHS Ta TOCTPEAaryBaHHS MAaITHHHOTO
MepeKyaay, a TaKoX y BJIOCKOHAJIEHHI MIJXO/IB JI0 Mepeaadl KyJIbTypHO-Crienu(piaHux

peaniil. Bona crana BaXJIMBUM €TarlOM Y MOEMY NMPOPECIHHOMY PO3BHUTKY .
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3pa30K TUTYJIbHOI CTOPIHKH

MIHICTEPCTBO OCBITHU I HAYKH YKPAIHU
BOJIMHCBbKUI HALIIOHAJIBHUI YHIBEPCUTET
IMEHI JIECI YKPATHKN

Kadenpa anrmiicekoi ¢inonorii

IIpakTika HaBYAJIbHA NepeKIaJanbKa

Bukonas / na 3m00yBay / ka ocBiTH Tpynu AHTI-31
(dakynabTeTy 1HO3EMHOI (11001

cneuianbHocTi 035 dinonoris

OIT «Moga 1 niteparypa (anrmiiceka). [Tepexaany
IpizBuie iM’#A 110 0aTbKOBI

KepiBHuK mpakTuku:
KaHJ. QiIoN. HAyK, TOIeHT / JOKTOp (isToil. Hayk, mpodecop
IIpizBuie iM’s1 Mo 0aTbKOBI

JIYLIBK — 2026
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3pa3Ku NPaKTHKU HABYAJIBHOI NepeKJIaxanbKoi
3pa3ok 1.

Knowledge and the internet

A. Knowledge creation

Ikujiro Nonaka and Hirotaka Takeuchi suggest a model of knowledge creation - the
way that knowledge in a company is built up. They see this as a process that is continually
growing and developing. To understand and manage it effectively, they suggest the SECI
model. They see this as a repeated process that will build up an organization's knowledge
over time.

These steps are to be found in a learning organization, one that is able to produce
innovation - new ideas and products (see Unit 20). Knowledge is a company's intellectual
capital.

a. Socialization: spreading tacit - unspoken - knowledge by sharing experience in
working on something.

b. Externalization: developing concepts, often with analogies - when one idea is
used to increase understanding of another - that allow them to be communicated.

c. Combination: sorting, adding and combining ideas to 'make' new knowledge.

d. Internalization: through learning by doing and hands-on experience, the
knowledge becomes part of the individual's knowledge base - what they know - and thus
becomes an asset - something valuable - for the organization.

B. Intranets

One way of making knowledge available to everyone in a company is through a
company or corporate intranet - a website specifically for a company's employees. For
example, in project development, they can look at how past projects were organized, how
much they cost, etc. They can. see new ideas that were proposed but that were never taken
up. Employees can tap into a vast amount of information. There can be chat rooms and
forums (see Unit 34) for discussion of ideas and the spreading of knowledge.

A possible problem is managing this knowledge and making it available in usable

ways. The information has to be well-organized, otherwise there is a danger that people
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will be overwhelmed by information overload. There has to be metadata - information
about where the content is to be found.

C. Global communities

Rob McEwen is the CEO of Goldcorp Inc, a gold mining company:

«We completely changed our approach to knowledge. We were having trouble finding
gold in a particular place, so we made all the information we had accessible on a
collaborative site on the internet. Until then, a lot of this information had been
proprietary - we owned it and didn't share it.

This is mass collaboration, collective intelligence, crowd intelligence or
crowdsourcing, call it what you will; anyone who wants to can collaborate on an online
project. We gave prize money for successful suggestions about where to find gold, but
there are cases, such as the online encyclopedia Wikipedia, where networks of people do
this for enjoyment, recognition by others, o opportunities to socialize with others. They

may be referred to as prosumers - contributors to the «product» that result. »

Internet security

A. Attack and defence

Melissa Vorster is a consultant on internet security:

'l work with companies to try to prevent hackers from infiltrating - illegally
penetrating - the companies computer systems in order to steal or destroy the information
on them. Hackers may write programs designed to overload an organization's system with
requests for information so that users cannot access it. This is a denial of service attack,
and it causes huge inconvenience for customers and lost business for companies.

'‘Another problem is viruses. A virus is a small program designed to make computers
malfunction, despite the firewalls and anti-virus programs that we install as the technical
defenses to prevent computers being infected. Computers may also be hijacked - used to
send viruses on to other computers. Viruses designed to do this are Trojan horses. These
are just some examples of malicious software or malware. '

B. Cybercrime
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'‘Cybercrime is criminal activity on the internet. Companies that sell goods and
services over the internet need to reassure customers that their credit card details will not
be stolen by cybercriminals. Confidential information is encrypted - coded - so that it
cannot be read by others Companies that sell on the internet will display the level of
encryption that users of their site benefit from.

‘Internet bank accounts are protected by passwords. Phishing is when criminals try to
obtain this information by sending emails that pretend to be from someone's bank, telling
them to reconfirm their security details - passwords, etc. - and allowing criminals access
to the account. Or they may manage to put spyware on your computer that records
passwords, etc. as you type them. This is identity theft.

"You might get an email telling you that you have won a lottery or that someone's uncle
has died and left money that you can claim. These, of course, are scams.’

C. Privacy and confidentiality

'When someone uses the internet, they leave an electronic trail - a record of the sites
they visit - and if they buy something, their personal details. This raises issues of privacy
and confidentiality. Who should have the right to access and analyze this information?

‘This is all part of the debate about the powers of surveillance - the powers to watch
and examine the activities of private individuals - that law enforcement agencies, such as
the police, should have. Critics say that the authorities should not snoop into people's
private lives; they say that there are big issues of civil liberties at stake. These are freedoms
that ordinary people should have without being watched by Big Brother - a term from

George Orwell’s novel 1984 describing a society that was under constant surveillance.'

Glossary of Units

Knowledge and the internet

Word Pronunciation Translation

Knowledge and the internet

Knowledge CTBOpeHHs1  3HaHb.  besnepepsnuii

creation [ nolids] [kri'e1f*>n] | mpoyec, konu ¢opmanvui (s6Hi) ma




HegOopMabHi (npuxosai) 3HAHHS
83AEMOO0II0MDb Ha  pI3HUX  PIGHAX

opeaHizayii.)

The SECL

model

[00] SECI [ 'mpd-l]

Mogeas SECI. Ilpoyec cmeopenns
3Hanb 6 opeanizayiax (Coyianizayis,
Excmepnanizayis, Kombinayis,

Iumepnanizayis)

Learning

organization

['13:n1m]

[ o:g°nar ze1[>n]

HapuanbHa opranizanisi. Komnanis, oe
NpayieHUKY NOCMIUHO B00CKOHANIOIONb
C60I 3HAHHA U HABUYKU, WOO CHpusmu

YVCRIXY OpeaHizayil.

Innovation

[ mo'verfn]

InnoBaniiinicTs (im. Innosayisn)
Hoesossedenns, 3mina, onosnenns; HO8Ul

nioxio.

Intellectual

capital

[ mt’l ekffual]
[ 'kaeprtol]

InTeneKkTya IbHUMI KamiraJ.
Inghopmauin 1 3unanns, saxi eidiepaiome
pOIb  «KOJIEKMUBHO20  MO3KY», WO
AKYMYJIIOE HAYKOBI Ui NOBCAKOEHHI 3HAHHSL
NPayi6HUKIB, IRMeNeKmyaibHy 6l1ACHICMb I

HAKONUYEeHUU 00CBI0.

Socialization

[ souflar ze1f*n]

Couianizanisi. Ilpoyec, xoau n0ouna
3ac8010€ ma 6i0MBOPIOE COYIANbHUL ma
KVIbMYPHULL ~ 00C8I0  uepe3  CBOI0

AKMUBHICMb, CHLIKYBAHHI MA 83AEMOOII0

3 THUWUMU TTTIOObMU, WO € BANCTUBUM O i1

PpOo36UNIK) .

Tacit

[ "taesit]

HeBucaosiennii, Hesssuuii. 3po3zyminuii

be3 NPAMO2O 6UCTOB/IIOBAHRHA
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Externalization

[1k st3-.nol.o"zer. fon]

Excrepuanizauisn. Haoanmns konkpemuoi
Gopmu, ypeuesnenHs, 8MINEHHs;

YoCcoOIeHHs

Analogies

[0 n&elodziz]

AmnaJtorii. //00ibuicme.

Combination

[ kombi nerf°n]

Kowmbinanisi. /loeonanns, cnonyuenus.

InTepnanizauis. Hasuanusa (yinnocmeii

abo cmasienb Mowo), AKe 3aKIA0eHO 8

Internalization | Internalization 8aC CaMux.

Learning by | ['I3:nmn] [bar]

doing ['du:m] HaBuanHust Ha JgocBifi.
Hands-on [haendz]-[pn]

experience [1k 'sprorions] Baacuwuii nocsin.

Knowledge

base [ nolidz] [beis] ba3a 3HaHb JIOAMHU.

AxTHMB. [lo3umusna sikicms, nepegaed,

Asset ['@set] nikoc.

Company [ ' kamponi] Komnanisi, TOoBapucTBO.
KopnoparuBuuii inTpaner. /lpusammua
mepedica 8 medxcax NIONPUEMCMEA, 5KA
BUKOPUCMOBYEMBCSL 0N De3neuHo20
0OMminy  iHgopmayicilo  Komnauii  ma

Corporate 0OUUCTIOBATIBHUMU ~— Pecypcamu  MIdC

intranet [ 'ko:p°rot] ['ntronet] | cnispobimuuxkamu.

Yar-kimHara. Ownnatin-niamgpopma, sika
00360/1€ KOPUCMYBAYAM  CHIIKYBAMUCS

Chat rooms [fet] [rumz] O0OUH 3 OOHUM Y PEHCUMI PeaIbHO20 Hac).

Forums [ fo:romz] ®opym. Caiim 015 062080peHHS.
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Indgopmauniiine nepeBaHTAKEHHS.
Information [ mfo ' merfn] Haonuwrkosa  ingopmayis,  naoiuwiox
overload [ ‘ouvaloud] iHhopmayii; HaoIUUOK OaHUX.
Metadata [ 'met.o der.to] MetanaHui. /[ani, wo onucyromo iHui.
Content [ 'kontent] Bwmicr.

Collaborative

Cuinbuuii caiit. Ownatin-niamgopma,

de KIlbKa  KOPUCMYB8Aauié  MONCYMb

6HOCUmMU, pedazysamu ma  OLIUMUCS

site [ko'leberativ] [sait] | emicmom y pescumi peanbroco uacy.
Koundinenuiiitnmii.  Brachuyvxui, wo

Proprietary [pro prarotori] CMAaHo8UMb GIACHICMb.

Mass [maes]

collaboration

[ko laebo 're1fn]

Macosa cniBnpaus. CninbHa.

KosaexkTuBuuut inreaexkr. [lpoyec, 3a
00NOMO2010 5IKO20 BelUKd 2pyna Jnooell

30upae ma OiUMbCL CEOIMU 3HAHHAMU,

Collective [ko'lektrv] OaHUMU  MA  HABUYKAMU 3  MEmOolo
intelligence [1n'telidsens] BUPIULEHHSL CYCNITbHUX NPOOIIeM.

Crowd

intelligence [kravd] [n'telidsons] | HaToBmHmMii iHTE1EKT.

Crowdsourcing

crowdsourcing

Kpayncopceunr. [lpakmuxa 36eprerts 00
epynu ooet 0Jisi OMPUMAHHS HEOOXIOHUX

3HaHb, mosapie abo nocrye.

Collaborate on

[ko'laeborert] [pn]

CniBnpanoBatu Ha/l YUMOCH.

Cumyayis, koau 080€ abo Oinbuie noell
wob  euKOHamu

npayroroms  pad3om,

3A60aHHA

Networks

[ netws:ks]

Mepe:xi.
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Prosumers

[prou ‘sju:.mor]

poc'tomepu. Jloou, saxi moocyms sk
8UpoOIAMU, MAK | CNOMCUBAMU NEBHULL

npPOOYKMI.
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Word

Pronunciation

Translation

Internet security

Hackers [ 'heekoz] Xaxkepu. Xakep

Infiltrating [ ‘mfiltrertiy] IpoHuKHeHHS

Overload [ouvaloud] IlepenaBaHTaKeHHS

Viruses [ 'varorosiz] Bipycu. [lIxionusi npocpamu.
Bpanamayepu. Kown'tomepui
npocpamu  0as  OJAOKYB8AHHS

Firewalls [ farowo:lz] oocmyny.

Anti-virus programs

[ enti varoras]

[ provgremz]

AHTHUBIpPYCHI mporpamu

Infected [1n' fektid] 3apaxeHuid
Hijacked [ 'hardzaekt] Bukpanenwuii
TposiHCbKMH KiHb.

Trojan horses

[ trovdzon] [ 'ho:siz]

Ilpuxoeana 3aepo3a.

Malicious software

[mo'lifos] [ softwea]

HIkiniuBe NporpaMHe

3a0e3MeYeHHSA

3/I0BMHCHOI0 NPOIrPAMHOIO

Malware [ ' maelwes] 3a0e3meYeHHsI
Cybercrime [ 'sarbokraim] Kioep3/10unHHiCTH
Cybercriminals ['sar.bor 'krim.r.nal] Kioep3aounHmi
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Hlu¢ppyBanus.
Ilpuxosysanns  ocobucmpoi
Encryption [m krip[>n] iHpopmayii
Passwords [ pa:sw3:dz] IMapoui
DiluHr. Piznosuo
Phishing [ fifin] waxpaticmea 8 Inmepnemi

Security details

[s1'kjuorati] [ di:terlz]

Indopmanisa mnpo Oe3meky.

/lani npo 6e3nexy.

IlInuryHcbke  mporpaMHe
Spyware [ 'sparwes] 3a0e3nme4eHHs
Identity theft [ar'dentati] [Oeft] Kpaaizkku 0co0ncTHX JaHUX
Scams [skeemz] IlaxpaiicTBO

Electronic trail

[ elek tronik] [tre1l]

EnexTponnuii ciia

Privacy [ privasi] KondinenuiiiHicTsp.
IIpuBaTHICTD.
Confidentiality [ konfiden i alati] Kongioenyiiinicmo

Surveillance [so'verlons] CnocrepexenHsi. Haenso0.

Law enforcement | [1o:] [1n'fo:smont]

agencies [ 'e1dz°nsiz] IIpaBooxopoHHi opranu
Buukaru. Haensoamu,

Snoop into [snu:p] ['mtu:] nio2na0amu.

Civil liberties

[ 'stvel] [ libatiz]

I'pomaasincbki cBoOOAM

Big Brother

[big] [ brads]

Crapumii Opar.

Translation of Units

3nanns Ta IuTepHer.

A. CTBOpeHHH 3HAHDb
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Ixkyn3ipo Honaka ta Xiportaka Takeydi NMpONMOHYIOTh MOJIeJb CTBOPEHHS 3HAHb —
croci0, TOJIOBHOIO METOIO SIKOTO € HAKOMUYEHHSA 3HaHb Y KoMIaHii. BoHu cripuiiMaroTs 11e
SK TPOIIeC, IKUW TMOCTIHHO 3pocTae Ta po3BuBaeThes. L1l06 3po3ymiTu 1ie Ta eheKTUBHO
KEpyBaTU HHM, BOHHM MpONoHYIOTh Moaeab “SECI”. BoHu po3risipaiore e Sk
MOBTOPIOBAHUH MPOIIEC, KK 3 4aCOM HaKOMMYIyBaTHME 3HAHHS OpraHi3alfi.

i kpoku MOXKHA 3HANTH B HABYAJIbHIN opraHizamuii, 31aTHI{ CTBOpIOBAaTH iHHOBAMl
— HoBI 11¢ei Ta npoayktu (auB. Po3min 20). 3HaHHS — 1€ iIHTeJeKTyaJbHUI KamiTaJ
KOMITaHii.

A. Couiamizamisi: MOMMUPEHHS HeSIBHUX — HEBUCIIOBJICHUX — 3HAHb 4Yepe3 OOMiH
JIOCB1JIOM Yy pOOOTI HaJl YUMOCh.

b. ExcrepHaJizanisi: po3poOKa KOHIIEMIII, 4aCTO 3 BAKOPUCTAHHSIM aHAJIOTIH, KOJIU
OJIHA 17Iesi BUKOPUCTOBYETHCSA JJIA TOKPAIICHHS PO3YMIHHA 1HINOI, IO JO3BOJISAE iX
nepeaaTH.

B. Kom0inamisi: copTyBaHHs, q0/1aBaHHSI Ta KOMOIHYBaHHS 17IeH JIJIi «CTBOPEHHS
HOBHUX 3HaHb.

I'. InrepHadizania: yepe3 HABYAHHS HA NMPAKTHLI Ta BJACHMM JOCBIJ, 3HAHHA
CTalOTh YACTUHOIO 0a3U 3HAHBb JIIOJAUHU TOTO, III0 BOHU 3HAIOThH 1, TAKUM YMHOM, CTalOTh
AKTHBOM — YMMOCH I[IHHUM JIJIs1 OpTaHi3ailii.

b. InTpamepexi

OmgauMm 31 crnoco0iB 3poOUTH 3HAHHS JOCTYIIHUMH JUIsl BCIX y KOMMIaHii €
BUKOPUCTAaHHS KOPNOPATHBHOIO IHTpPaHeTy — BeOCAiTy, MPU3HAYEHOTO CIELIAIBHO
JUTsl CIIBpOOITHUKIB KommaHii. Hampuknaza, mijg yac po3poOKu MPOEKTYy BOHH MOXKYThb
MOJUBUTHUCS, K OyJM OpPraHi3oBaHl MUHYJ MPOEKTH, CKIJIKKM BOHU KOIITYBaJIH TOIIO.
Bonu MoxyTh. mobauuTH HOBI i7€i, skl OyJM 3alpoONOHOBaHi, aje Tak 1 He Oyiu
peamizoBani. CriBpOOITHUKA MOXXYTh CKOPUCTATHCS BEJIMUYE3HOIO KUTHKICTIO 1H(pOpMAIIii
MoxyTh Oyt warT-kiMHaTH Ta (opymu (auB. Po3gin 34) nns oOroBopeHHs iled 1
MOIIUPEHHS 3HAHb.

Mo>kJIMBOIO TPOOJIEMOTO € YIIPaBIIHHS ITMMU 3HAHHSIMHY Ta X HaJIaHHS Y 3pYYHUHN 1JIs

BUKOpUCTaHHA croci0. [Hdopmariiss moBuHHA OyTH A00pe opraHi3oBaHa, 1HAKIIE ICHYE
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pU3HK, IO JIOAW OyayTh IMEpeBaHTaXKEHI HaAJIUIIKOM iHdopmanii. [loBuHHI OyTH
MeTajaHi — iHdopmallis po Te, 1e MOKHA 3HANUTH BMICT.

B. I'no6anbHi cnijibHOTH

Po6 Mak’roeH € renepaibHuM gupekTopoMm Goldcorp Inc, kommanii 3 BHI0OYTKY
30J10Ta:

«Mu TIOBHICTIO 3MIHWJIM MiAX1J 0 3HaHb. Y HAC BUHUKIM TPYIHOII 3 MOITYKOM
30JI0Ta B MIEBHOMY MICI[l, TOMY MU 3pOOMIM BCIO HasiBHY y Hac iH(OpMaIIito JOCTYITHOIO
Ha CHiJILHOMY caiiTi B iHTepHeTI.. Jlo Toro yacy Benvka yactuHa 1€l iHpopmariii Oyna
KOH(pieHiiiHOI0 — MU HEIO BOJIOJIIHN 1 HE JUTHUIUCS HEO.

Ile macoBa cniBnpausi, KOJICKTUBHUM iHTEJIEKT, KPayACOPCHHI, HA3UBAUTE L€ K
3aBrOJIHO; OYJb-XTO, XTO XOY€, MOXKE CHIiBIPALIOBATH HAJ OHJIAWH-TIPOEKTOM. Mu
MIPU3HAYIIIA TPOIIOBI BHHATOPOAM 3a YCHIIIHI MPOMO3HUIII 010 MICIh 3HAXOKCHHS
30J10Ta, aje € BUMAJKH, Takl K OHJaWH-eHUMKIomNeAis Bikimemis, ae Mepexi tojaeit
poOJIATh 1€ 331 3a/I0BOJICHHS, BU3HAHHS IHIIMMU a00 MOXJIMBOCTI CHUJIKYBaTHCS 3
inmumu X MOXKHA Ha3BaTH MPOC'IOMEPAMM — YYaCHHMKAMH, SKi BHOCATh CBilf BKIAJ y
«IPOAYKTY, 110 BUXOJUTH Y PE3yIbTaTI.»

be3neka B InTepHeri

A. buii a00 BTikai

Memnicca @opcTep — KOHCYJIBTAHT 3 O0e3nexku B IHTepHerTi:

«S1 mparrroro 3 KoMmaHisiMu, o0 3armo0IrTi NPOHUKHEHHIO XaKepiB - HE3aKOHHOMY
BTOPTHEHHIO - B KOMM'IOTEPHI CUCTEMHU KOMMAHIN 3 METOI KpaaiKKh a00 3HMILECHHS
iHdopmali Ha HUX. XakKepu MOXYTh CTBOPIOBAaTH IMpOTrpamMu, IMpPU3HAYEHI s
NepeBaHTAKEHHsI CUCTEMH OpraHizailii 3anuTaMu Ha iHdopmarliio, mod KopucTyBayi He
Maiu 110 Hei foctyny. Lle araka Ha BiiMoBY B 00¢/JIyroByBaHHi, Sika CTBOPIOE BEIMUYE3H1
HE3PYYHOCTI JUTsI KITIEHTIB 1 BTpavae O13HEC JIsl KOMIaHIH.

«I1le onna mpobnema — Bipycu. Bipyc - 11e HeBenuka nporpama, po3poOJieHa st
TOTO, 11100 BUBOJUTH KOMIT'TOTEPH 3 JIay, HE3BKAIOUM HA OpaHIMayepu Ta aHTUBIPYCHi
NpOrpaMu, SiKi MU BCTAHOBIIFOEMO SIK TEXHIYHHM 3aXUCT /I 3aM00IraHHS 3apaKeHHI0
KoMIT'tIoTepiB. KoM toTepu TakoX MOXYTb OyTH 3aXOIJIeHi — BUKOPUCTOBYBATUCS TS

HAJICWJIAaHHS BIPYCIB HAa 1HII KOoMIT 10Tepu. Bipycu, nmpusHadeHi s 1[bOTO, HA3UBAIOTHCS
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“TposiHcbKUMM KiHbMHU”. Lle nuiie nesxi mpuKIaad MKIIJIUBOro ado 3JJIO0BMHCHOTIO

NMPOrpaMHOro 3ade3nevYeHHsl. '

b. Ki0ep3,10unHHICTH

«Kibep3iounnHicTh — 1I¢ 37T0YMHHA MisUTbHICTH B IHTEepHeTi. Kommawii, ski
POJIAI0Th TOBApH Ta MOCIYrd yepe3 [HTepHeT, MOBMHHI 3all€BHUTU KJIEHTIB, IO JIaHI
iXHIX KpeAUTHUX KapTOK He OyayTh BHKpajeHi Kidep3aoumHusasMu. Kondigeniina
iH(popMallid mMUPPYEThCT — KOAYETHCS — TAKUM YHUHOM, 100 11 HE MOTJIM MPOYUTATH
iHmr. Kommanii, siki mpoJjatoTh 4epe3 1IHTEPHET, BKa3ylOTh piBeHb MUGPYBAHHS, SKUN
BUKOPHCTOBYIOTh KOPUCTYBadl IXHBOTO CalTYy.

[HTEepHET-0aHKIBChKI pAaxXyHKM 3axdIleHl mnapoiassiMu. PimmHr — 1e KoM
3JI0BMUCHHMKH HaMararoThCs OTPUMATH 1110 1HPOPMAIIit0, HAJICUIIAI0UX €JIEKTPOHHI JIUCTH,
HIOUTO B1Jl YMMOroch 0aHKy, 3 MPOXAHHSIM MOBTOPHO MIATBEPAMTH CBOI JaHi Oe3mexu
(maposi TOIIO) 1 A03BOJIAIOYH 3JIOBMUCHUKAM OTPUMATH JOCTYII O paxyHKY. AGO BOHU
MOXYTh BCTAHOBHTH HINMHUTYHChKE MporpamMHe 3a0e3nevdeHHs HA Balll KOMITIOTEp, SKE
3amucye Maposi Ta iHmy iHgopmalio mija yac ix BBeaeHHs. e kpaaixkka ocoducTux
AaHHX.

Bu moxeTe oTpuMatu eeKTpOHHUI JIUCT, 10 MOBIAOMIISIE PO BUTpAIll y JIOTepei abo
PO CMEPTH JISIAbKA, AKUM 3UIMIINB CIIAJ0K, IKUH BU MOxeTe otpuMartu. Lle, 3Bu4aitHo,
HIaXpaicTBo.»

B. IlpuBaTHicTh | KOH}IAEHIIIHICTH

«Konu XToCh KOpUCTY€eThCs [HTEpHETOM, BIH 3ajUIIac eJIEKTPOHHMIM CJIil — 3armuc
CalTiB, SIKl BIH BIJIBIAy€, — 1 SIKIIIO BiH IIOCh KYITy€, CBOi ocoOucTi aadi. [le migHiMae
MUTaHHA NMPUBATHOCTI Ta KOHQigeHWiHHOCTI. XTO MOBUHEH MaTH MPABO JAOCTYNy Ta
aHaui3y 1iel iHpopmarii?

Ile Bce € wacTuHOIO Ae0aTiB MPO TMOBHOBAKEHHS WIOJO0 CHOCTEPEKEHHSI —
MOBHOBAXEHHS IIOJI0 CIIOCTEPEIKECHHS 3a NISUTBHICTIO IPUBATHUX OCI0 — SIK1 MarOTh MaTH
NMPaBOOXOPOHHI OpPraHM, Taki sk momimis .KpuTuku KaxyTh, MO BjaJa HE MOBHUHHA
BHMKATH B NPUBATHE JKUTTS JIIOJCH, BOHM KaXyTh, IO Ha KApTy TOCTABJICHI BEJHKI

MUTaHHS TPOMAASIHCbKMX ¢B000/. [le cB0OO M, sIKi 3BUYAiTHI JIFOAM TMOBUHHI MaTH 0e3
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noctiiiHoro Harjisaay Crapmoro bpara— tepMiH 13 pomany Jxopka Opseia «1984»,

KU OMUCYE CYCIUIBCTBO, IKE MepedyBao Mmij] MOCTIHIUM HaTrJISIIOM.
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3pasok 2

The sharing economy

A The Uberisation process

Uber offers transport by car. Users enter details into the Uber smartphone app,
and the nearest driver arrives to pick them up and drops them at their destination. Drivers
provide their own cars.

Apps allow the same business model - way to make money - to be used for a
particular activity all over the world, and this is sometimes referred to as Uberisation.
For example, Deliveroo provides deliveries from restaurants with workers using their own
motorcycles or bicycles. Companies like this, and the people working for them, rely
heavily on mobile apps - specific software on smartphones.

Users pay the company directly and providers receive payment by smartphone,
with the company taking its commission, a percentage of the price paid by the user. There
are similar platforms for hairdressing, house cleaning, building work and so on.

People driving for Uber or making deliveries for Deliveroo are said to be
participating in what is informally known as the gig economy - part of the wider picture
of increasing use of self-employed contractors, rather than permanent employees, for
many tasks.

B Disruption

Some say that working for companies like Uber gives them flexibility to arrange

the hours they work as they wish. Others think that the companies are avoiding


https://cdn.knute.edu.ua/mod/glossary/view.php?id=3484&mode=search&hook=&fullsearch=1
https://cdn.knute.edu.ua/mod/glossary/view.php?id=3484&mode=search&hook=&fullsearch=1
https://dictionary.cambridge.org/dictionary/english/
https://en-ua-computer-dict.slovaronline.com/search?s=
https://e2u.org.ua/s?w=&dicts=all&highlight=on&filter_lines=on
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employment laws, for example on the minimum wage, and that their workers should
have the benefits of employees, such as sick pay and holiday pay. They say that there
should be more regulation.

This is one of the outcomes of the disruption of traditional industries. Some
commentators talk about the sharing economy, where people can 'share’ their assets such
as cars or houses. The internet has changed the relationship between providers and users,
thanks to feedback from users and providers giving reviews of each other. Providers and
users with 'bad behaviour' can be eliminated in this way.

C Crowdfunding

One form of disruption is crowdfunding. Many new business ideas were
traditionally funded - financed - by bank loans. Crowdfunding on the internet allows
entrepreneurs - people who start new companies, or startups - to appeal directly to
backers, who put money directly into projects that interest them. For example,
Kickstarter is a site that invites people to invest in creative projects such as independent
films or music. Some are equity-based, where backers have a stake in the business and
get a share of any profits, and some are rewards-based, where backers get particular
fixed rewards - benefits - decided in advance.

Intellectual property

A Downloading

Joe Reggiano is a music industry executive:

‘Sales of CDs have decreased dramatically. People can download music from
online music stores such as iTunes for very reasonable amounts. We license the stores
to do this. We even organize downloads of concerts just after they have happened. So the
whole business model in our industry is changing. This is the new way to generate
revenue - make money - with our content, in other words our music, pay royalties to its
creators - the performers - and make a profit and stay in business.

'Of course, illegal downloading and file sharing, when people make copies for
their friends on peer-to-peer (P2P) sites, is still going on. But we think that legal
downloading is a better alternative for consumers?'

B Copyright infringement
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Julia Kaprisky is a film industry executive:

“We have problems with films appearing on the internet even before their release
- before they come out in cinemas. And when they do come out, there are people who
pirate our films by using cameras in cinemas. This piracy is infringing our copyright.
Content providers like film companies face a big challenge through copyright theft
such as this. Our assets - our films - are our intellectual property. The companies can
only be profitable if these assets are copyrighted and protected.

Everything on the internet is in digitized form - the language of computers and the
internet. People can make perfect copies of music or films without any loss of quality.
We have technical means of encryption so that records and films cannot be copied. We
also use a system of electronic or digital watermarks - technical means to identify the
source of all material. But of course, there will always be people who find ways of
breaking this encryption; our defences will have to become more and more technically
advanced.'

Note: Another form of digitized is digitalized.

C Digital rights management

Julia Kaprisky continues:

‘There is a lot of discussion about digital rights management (DRM). Some
people say that films and music should not be copy-protected, but we argue that films
need to make money and be profitable if we are going to be able to pay film makers,
actors, etc. and to invest in new films.

'We want a system of digital rights management to make sure that people pay for
the films that they watch. We want total copyright protection for all our products
whereby we receive payment for all use of our property. We want to fight any idea that a
record or film can be "free".

CJi0BHHK-TJI0CApiH
The sharing economy - ekoHoMika cHiJIbHOL y4acTi
1. smartphone app /'sma:t.foun /aep/ — MoOiITBHMIA 701ATOK
2. business model /'biz.nis /'mod.al / — 6i3Hec Moaenmb

3. Uberisation / u:.ba.rar'zer.fon/ - yoepu3ais
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. mobile app /'mouv.bail/ /&p/ — MoGiNBEHMI 3aCTOCYHOK

.-.commission /ka'mif.an/ — xomicis

4

5

6. gig economy /'gig 1 kpn.a.mi/ — rir-ekoHomika

7. self-employed contractor / self.im ploid/ — ¢izuuna ocoba-mianpuemMensb
8. flexibility / flek.so'bil.o.ti/ — rHyUKicTE

9. minimum wage / min...mom 'werd3/ — MiHiMaJIbHa 3ap00iTHA IJ1aTa
10.benefit /'ben.1.fit/ — minbra

11.regulation / reg.jo’'ler.fon/ — perymroBaHHS, periaMeHTAIIis
12.disruption /dis'rap.fon/ — migpuB puHKY, 301l pPUHKOBOT'O MEXaHI3MYy;
13.sharing economy /' fea.riy i kon.a.mi/ — ekoHOMiKa CHIBHOT y4acTi
14.feedback /'fi:d.baek/ — 3BopoTHIii 3B'130K

15.review /r1'vju:/ — Biaryk

16.crowdfunding /'kravd.fan.dmy/ — kpayadanguar

17.to fund /fand/ - pinancyBaTu

18.bank loan /baenk lovn/ — 6aHKIBCHKHI KpEAUT

19.entrepreneur on.tra.pro'n3:r/ — mignpueMeIn

20.startup /sta:tap/ — crapran

21.backer /"baek.ar/ — inBecTOp, CrIOHCOP

22.creative project /kri'er.tiv ‘prodsz.ekt/ - TBopunii IpoeKT
23.equity-based /'ek.wu.ti -berst/ — akiionepuui kamiTan
24.rewards-based /r1'wo:dz-berst/ — kxamitai, mo 6a3yeTbcs Ha BUHATOPO/Ii

25.reward /r1'wo:d/ — BuHaropoa, rpomioBa mpemis

Intellectual property — inTejiekTyabHa BJIACHICTD
1. download / davn'leud/ /' davn.lovd/ — 3aBanTakuTu
online music store /'pn.lam 'mju:.zik 'sto:/ — iHTepHET-Mara3uH My3U4HHX TOBaPiB
license /'lar.sons/ — miuensis
business model /'biz.nis ‘'mod.al/ — 6i3uec moxens

to generate revenue /'dzen.a.reit /'rev.on.ju:/ — oTpuMyBaTH IPUOYTOK

o oA WP

content /kon'tent/ — xkoHTEHT
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7. royalty /'ror.al.ti/ — posuri

8. creator /kri'er.tor/ — aBTOop, TBOpEIH, PO3POOHHUK

9. illegal downloading /1'li:.gol/ — He3aKOHHE 3aBaHTaXyBaHHS

10.file sharing /'fail fea.rim / — oOmin daitnamu

11.peer-to-peer (P2P) site / pioto’pro/ /sait/ — komm'toTepHi Mepesxi THITY peer-to-peer,
MIPUHTOBUM CAUT

12.release /r1'li:s/ — peni3, Bunmyck

13.to pirate /' par.rot/ — 3aitmaTHCs MipaTCTBOM

14.piracy /'par.ra.si/ — mipatcTBO

15.infringing copyright /in"frindz/ /' kop.i.rait/ — mopyIreHHs aBTOPCHKHUX TPaB

16.Content provider /kon’tent/ /pro’var.dor/ — koHTeHT-TIpOBaiiIEp, MOCTAYATLHUKA
KOHTEHTY

17.copyright theft /'kop.i.rait Oeft / — kpagixkka aBTOPCHKUX MpaB

18.asset /' &s.et/ — akTuB

19.intellectual property /in.tal ek.tju.al 'prop.a.ti/ — iHTEICKTYyabHA BIACHICTD

20.to be copyrighted — OyTu 3axuieHUM aBTOPCHKUM IIPABOM

21.t0 be protected /pra’tek.tid/ — OyTu 3axuineHUM

22.digitized /'did3.1.tarz/ — uudposuii

23.encryption /inkrip.fan/ — mmmudpyBaHHs

24.electronic/digital watermark /el.ek'tron.ak/ /'did3.itel/  /'wo.te.mak/ —
€JIeKTPOHHUI/IIM(PPOBHI BOISIHUI 3HAK

25.digital rights management (DRM) 'did3.1.tol/ /raits/ /'maen.1d3.mant/ — kepyBaHHs
u(GpOBUMHU JaHUMHU

26.copy-protected /'kop.i pro'tek.tid/ — 3axuiieHuii Bijg KOMOBaHHS

27.copyright protection /'kop.i.rait/ /pra‘tek.fon/ — 3axuct aBTOpchKOTO MpaBa

ExoHomika cnijIbHOI y4acTi

A IIpouec yoepusamii
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Komnanis «Uber» npornonye aBTOMOO1IbHI TiepeBe3eHHs. KopucTyBaui BBOIATH
naHi B MoOibHui goaatoxk Uber. [ani, HaitOmkuuil Boaii npuixmkae, njo0 3adbpatu i
BIJIBE3TH JI0 MiCLs TpU3HaueHHs. Boii HagatoTh B1acHi aBTOMOOLTI.

JlonaTtku 03BOJISIIOTH BUKOPUCTOBYBAaTHM Ty camy Oi3Hec-MoJesib - CIOCIO
3apo0ITKY I'POIIEH - JIsi IEBHOTO BUAY JiSUTbHOCTI B YChOMY CBITI, Ta 1HOI1 1€ HA3UBAIOTh
TepMiHOM «yOepu3auisn». Hanpukian, Deliveroo 3a6e3nedye 10cTaBKy i’ki 3 peCTOpaHiB,
a MpaliBHUKA BUKOPUCTOBYIOTh BIIACHUN TPAHCHIOPT: MOTOLMKIIM a00 Besnocurieau. Taki
KOMIaHii Ta IXH1 MpalliBHUKU 3HAYHOIO MipOIO MOKIAIal0ThCs HA MOOIIbHI 32CTOCYHKH
- crienjiaiabHe MporpaMHe 3a0e3MeYeH s Ha cMapT(oHax.

KopucrtyBaui muatsate KOMOaHii HampsMy, a MpoBailiepu OTPUMYIOTh OIUIATy 3a
JIOTIOMOT0I0 cMapT@oHa, MPU IbOMY KOMIaHIg OTPUMY€E CBOIO KOMICiIO - BIJICOTOK Bij
I[IHU, CIUIa4eHOi KopucryBadeMm. l[lomiOHi mmatdopmu iCHYIOTH I TEpPyKapeHb,
npuOHpaHHs OyIUHKIB, Oy 1IBEIbHUX POOIT TOLIO.

BBaxkaeTbcs, 1110 J1r0/1H, K1 3aiy4deHi B Uber abo 3a1iicHIOI0TH JocTaBKy Deliveroo,
OepyTh ydacThb y TOMY, 110 HEOQIIIITHO Ha3UBAIOTh Tir-eKOHOMIKOI0 - YaCTHUHOIO
IIMPIIOT KapTUHU BC€ OLIBIIOT0 BUKOPUCTAHHA MIANPHEMIIB, a HE TMOCTIMHHUX
MpaIliBHUKIB, JUIsl BUKOHAHHS 0araTh0X 3aB/IaHb.

b Ilinpus punky

JlexTo Kaxe, 1m0 po0oTa B TAaKUX KOMITaHIsAX, sik Uber, 1ae iM MOXKJIMBICTb THY4YKO
MJIaHyBaTH CBi poOOYM yac Ha BJIACHUM po3cya. [HINI BBaXKarwTh, 110 KOMITaHii
YHUKAIOTh TPYJIOBOIO 3aKOHOJIABCTBA, HAMPUKIIAI, MOAO0 MiHIMAJIbHOI 3apo0iTHOI
IUIATH, 1 [0 iXH1 IpaI[iBHUKK TOBUHHI MaTH MEBHI MiJIbI'M HAMaHUX TPAIiBHUKIB, TaKl
K OIUlaTa JIKapHSHUX Ta BIANYCKHUX. BOHM KaxyTb, 1o 1e mae OyTu Oulblie
YIOPSAKOBAHO Ta PErjiaMeHTOBAHO.

Ile € ogHuM 13 HacHiAKIB 30010 PUHKOBOI'0 MEXaHi3My y TPaIUIIMHUX Tamy3sax
MPOMMCIIOBOCTI. Y IUCKYCISIX YaCTO 3TalyeThCs PO €KOHOMIKY CIJILHOI Y4acTi, KOJIn
JOW MOXYTh <JIUIUTUCS» CBOIMU aKTHBAMHU, TAaKUMH SK aBTOMOOUII 4u OyIUHKH.
[aTepHeTr 3MIHMB BITHOCMHU MDK TMpOBaijepaMu Ta KOPHUCTYBauaMH 3aBIISIKU
3BOPOTHOMY 3B'SI3KYy, i€ JIOAW JAaf0Th BIATYKH OJWH MPO OJHOTO. TakuM YHWHOM,

MpOBalJIepy Ta KOPUCTYBAU1 3 «IIOTaHOIO MOBEAIHKOI0» MOXKYTh OyTH BiICISIHI.
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C Kpayadanauur

Onniero 13 popmM 3puBy € kKpayadanauur. barato HOBUX 0i13HEC-11eH TPaUIIITHO
¢inancyBajmcs 3a paxyHOK OaHkiBcbkux kpeautiB. Kpayndanmunr B iHTepHETI
J03BOJISIE MiANMPUEMISAM - JIIOASAM, SKI BIJIKPUBAaIOTh HOB1 KOMIIaHii ab0 cTrapTamnu -
3BEpTATHCS OE3MOCEPEIHHO O CIMOHCOPIB, sIKI BKJIAJAIOTH TPOIII B MPOEKTH, IO iX
iKaBJsATh. XopomuMm mpukiagoM € Kickstarter - 1e caiiT, sIkuii 3ampoInye Jrojeu
1HBECTYBaTH y TBOPYi MPOEKTH, Takl K He3alexkHl PpiapMu ado My3uka. Jleski 3 HUX
0a3yl0ThCS HA aKI[iOHEPHOMY KamiTaJi, KOJU 1HBECTOPH MAalOTh YacTKy B Oi3HECi Ta
OTPUMYIOTh YaCTKY OY/Ib-KOTO MpUOYTKY, a JIeAKi - HA BUHATOPO/i, KOJIM CIIOHCOpaMU

HAJIA€ThCS NIEBHA (DIKCOBaHA IPOLIOBA MpeMis.

InTeIeKTya/IbHA BJIACHICTH

A  3aBaHTaKeHHsS

JIxo Pemxano - KepiBHUK My3UYHOT 1HAYCTPIi:

«IIpogaxxi KOMMIAKT-AUCKIB PI3KO CKOPOTHJIMCS, QK€ JIOOU  MOXKYTh
3aBaHTAKYBaTH MY3UKY 3 OHJIalH-Mara3uHiB, Takux sk iTunes, 3a JOCTaTHLO MPUEMHI
mian. Ha 1me Mu HagaemMo Mara3uHaMm JiilleH3ilw. Mu HaBiTh OpraHi3oByEMO
3aBaHTAXKECHHS Ha TIaTGOPMY KOHIEPTIB OJpa3y MICisl TOTO, IK BOHU BIIOyaucs. Takum
YUHOM, 3MIHIOETBCS BCs Oi3Hec-moaesib B Hammii iHgyctpii. Ile HOBuit cmocid
OTPUMYBATH A0Xi/, 3apOOJISITH TPOIIIi, 1 11€ BCE 3 JJOTIOMOTOI0 HAIIIOTO KOHTEHTY, TOOTO
HalIoi My3UKH, IJIATUTU POSITI 11 aBTOpaM, OTPUMYBATH MPUOYTOK Ta 3aJUIIATHCS Ha
1J1aBy B Oi3HeECI.

«3BUYAIHO, HeJIerajibHe 3aBaAHTAKeHHA Ta 00MiH ¢ailjilamMu, KO JHOIU
poOJsATH Komii AJist CBOiX Apy3iB Ha mipuHrosux (P2P) caiitax, Bce uie TpuBae. Ane Mu
BBA)KAEMO, IIO JIETAIIbHE 3aBAHTAKEHHS € KPAIIO0 aJbTEePHATUBOIO JIJISI CIIOKUBAUIBY.

b IlopyumieHHs1 aBTOPCHKUX IIPaB

Jlxynis Kanpicku - MeHekep KIHOIHYCTPIi:

«Y Hac € mpoOJeMu 3 TUM, IO (PLUITBMU 3'IBIISIOTHCS B IHTEPHETI e J0 iX BUXOAY
B MPOKAT. A KOJIM BOHM BHUXOZAThH, TO iX MIPATChKHM KONMIIKTb, BUKOPHUCTOBYIOUH

Kamepu B KiHOTeaTpax. lle miparcTBO mopyinye Hamii aBTOpcbKi mpaBa. KoHTeHT-
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npoBaiiiepu, Taki SK KIHOKOMIAHIi, CTUKAIOTHCS 3 BEIMKUMH MpoOIeMaMu dYepes
no/1i0H1 Kpaai?KK1U aBTOpPchbKUX NpaB. Hamri akTuBu (y 1[bOMy BUNAAKY — QUIBMH) -
HaIla iHTeJIeKTyaJIbHa BJacHicTb. Kommanii MOXyTh OyTH prOYyTKOBUMH JIMIIIE TOJI,
KOJIM 111 AKTUBU 3aXUIIleHi ABTOPCHKHM MPABOM.

Y iHTepHETI Bce € B OUM(POBAHOMY BHIJISAAI, TOOTO BIATBOPEHO MOBOIO
KOMIT'IOTEpIB Ta B i1HTepHETI. JIFOauM MOXYTh POOUTH 171€aibHI KOIIi My3UKH YU (P1JIbMIB
0e3 BTpaTu IKOCTi. MU MaeMo TexHIYHI 3acoOu muppyBaHHs, 11100 ayaio Ta GpiabMU HE
MOKHa OyJl0 CKOMitoBaTU. MU TaKOXX BHKOPHUCTOBYEMO CHCTEMY €JIEKTPOHHHUX a0o0
un¢poBuX BOASHUX 3HAKIB - TEXHIYHMX 3aco01B JuIs 1eHTHdIKAIIT JKepesia BCiX
MarepiaiiB. Aje, 3BU4aliHO, 3aBXKIU 3HAUAYTHCS JIIOJIU, SIKI 3HAUAYTh CIOCOOU 371aMaTu
1e mudpyBaHHs; Hallll 3aCOO0M 3aXUCTy MOBUHHI CTaBaTU BCE OUIBII 1 OUIBII TEXHIYHO
JOCKOHATUMM.

[Mpumitka: cnoBa digitized Tta digitilized wmarloTe ojHaKOBe 3HAYCHHS:
olr(ppOBAHUA.

B Yupasiinasa uudpposuMu npaBaMu

Jxynis Kanpicku npooBxKye:

«IIpo kepyBanusi uudpposumu npaBamu (DRM) TouuThcs Garato TUCKYCIH.
JlexTo Kaxe, 10 PiIbMHU Ta My3HKa HE TOBUHHI OyTH 3aXHIIeHi BiJl KONilOBaHHs, ajie
MU CTBEPIKYEMO, IO (DIIbMH MTOBUHHI 3ap00JIATH TPOIIi 1 OyTH NMPUOYTKOBUMHU, aJIKE
1€ IaCTh MOKJIUBICTh TIJIATUTH I'POIIT BAPOOHUKAM, aKTOPaM 1 T.11., @ TAKOK IHBECTYBaTU
y MailOyTHI (piIbMH.

«Mu xouemo, 1006 cucTeMa ymnpaBiiHHSI HU(PPOBUMH MPaBaMU TapaHTyBaja, 110
JIOAM TUIATATh 3a (UIBMH, SKi BOHH OUBIATHCA. MH X04YeMO MHOBHOIO 3aXHCTY
aBTOPCbKMX NMPaB Ha BCl Halll MPOAYKTH, 00 MU OTPUMYBAJM IUIATY 3a OYyJb-sKe
BUKOPHUCTAHHA HAIIOi BJIACHOCTI. Mu xouemMo 60poTucs 3 0y1b-SKOI0 17€€10, [0 3aMUC
a00 G116M MOXKE OYTH «OE3KOIITOBHUMY.
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3pasok 3

Managing talent 1

A: Talent

People with special skills and abilities have talent (uncountable) or particular
talents (countable). You can also refer to the people themselves as talents. They are
talented. Companies talk about managing and developing their talent pool — the talent
that they have available in the organization.

B: Recruiting talent

Preston Bottger and Jean-Louis Barsoux* put the management of a company's
talent under these headings:

a Spot and recruit the raw talent - find and employ untrained people. This
requires identifying candidates - possible recruits - who match the needs of the business
system and selecting those who are most likely to fit with the firm's culture - the way it

does things.
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b Induction The recruits then need to be educated on the key success factors of the
business system and their role within it.

¢ Training and development After the induction to the firm and its culture,
training and development ensure that the employee has the capabilities - skills - necessary
to get the job done.

C: Managing talent

d Performance assessment - evaluation (see Unit 8) - is a seemingly simple
concept, but it is difficult to carry out without tremendous effort and expense. Managers
need a high degree of training in order to standardize the approach so that all managers
use the same criteria - ways of judging their employees.

e Performance improvement interventions The purpose of these is to provide
experiences to help the person increase their capabilities. Such experiences include:

o job rotation where employees do different jobs

o executive education - management training

o 360-degree analysis where managers assess employees and employees
assess their managers, and this is followed up with coaching - individual training (see
Unit 8)

f Culture or fit interventions are aimed at those who cannot or will not adapt to
the company's culture. People are given early and forceful feedback - information on how
they are doing.

g Succession planning The chief human resources officer (CHRO) needs to plan
the future staffing needs of the organization in relation to its objectives. Specifically, the
CHRO must identify and provide the managers who will take over and continue to put
into practice the firm's business model - the ways it makes money.

h Compensation for contribution Each employee has a 'deal’ with the company:
the performance of tasks in exchange for rewards - salary, increased responsibilities, etc.
The CHRO oversees this deal and ensures that it works. Firms expect a lot from their
employees, in terms of performance, commitment - belief in and support for the firm -

and mobility - moving to different jobs in the company.
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IJIOCAPIH:

Talent/ talents/ talented-[ 'tel.on.t],[ 'tel.on.t s], ['tel.on.tid]- Tanant, TamanTwy,
TaJIAHOBUTHH.

talent pool- [teel.on.t pu:l] — kagpoBwmii moTeHmian

Spot and recruit the raw talent- [spot @nd r1'kru:t 0i: ro: ‘tel.on.t] - BusBuTH
Ta 3aTyYUTH HEOO13HAHUX JIIO/ICH.

Candidates- [keen.dr.dots] - kanguaar

Culture- [ kal.tfar ] - kympTypa

Induction- [in'dak.fon]- HaBeneHHs1, iHAyKITis

Training and development-[ trer.nim and di'vel.op.mont]- HaBuaHHS Ta PO3BUTOK

Capabilities-[ ker.pa'bil.a.ti]- 3110HiCT, CIPOMOXKHICTB

Performance assessment-[ pa'fo..mans o'ses.mont]- oliHka BUKOHAHHS, OIlIHKA
e(hEeKTUBHOCTI

Criteria-[ krar'ti(s)ris] - kputepis

Performance improvement interventions-[ po'for.mons mm’ pru:v.mant
n.ta’'ven.fon ]- Brpy4aHHs 3 mOKpaleHHs MpoyKTUBHOCTI

job rotation-[ d3ob rouv'ter.fon ]- yepryBanHs mocaz

executive education-[ 1g'zek.ja.tiv ed3.v 'ker.fan |- BukonaBua ocBiTa

360-degree analysis-[ di'gri: o'nal.a.S1S] -BcebiuHMI aHaTI3

Coaching-[ kou.t[in]- TpeHyBaHHs, HaBYAHHS

Culture or fit interventions-[ Kkal.tfor fit n.to'ven.jon ]- kynerypHi abo
BIJINOBIJIHI BTPYyYaHHS

Feedback-[ fi:d.bak]- 3BopoTHiii 3B’5130K, BiATYK

Succession planning-[ /sok'sef.an 'plan.mm]- mianyBaHHS TOCTITIOBHOCTI

Staffing-[ 'sta:.fin]- ykomruiekTyBaHHS IEpPCOHAIOM

business model-[ biznis modl]- 6i3Hec-momens

Compensation for contribution-[ kom.pen'ser.fon foxr kon.tri'bju:.fon ]-

KOMIICHCAIIis] BHECKY
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Rewards-[ ri'wo:d]- Bunaropoaa

commitment —[ ka'mit.moant]- 300608’ s13aHHs, BiTaHICTH

mobility- [mouv'bil.a.ti]- pyxmuBicTs, MOOITBHICT

HHEPEKJIAJL:

YrpaBaiHHS TOTSHITIAIOM

A: Tanant

Jromn 3 0coOJMBMMU HaBUYKaMU Ta 3AI0HOCTSIMHU MAalOTh TalaHT (HE3JueHa
KUTBKICTB) 200 0cOONMBI TaTaHTH (TIEBHA KIJIBKICTh). BU Tak0ok MOKeTe Ha3WBATH JIFOICH
-TanantaMu. Bonu o6apoBani. KoMmaHii roBOpsSTh Mpo YIpaBIiHHS Ta PO3BUTOK CBOTO
KaJIpOBOr'0 MOTEHLIAy— TaJaHTIB, SIKI BOHM MAalOTh B OpraHizariii.

B: 3anyyenHs tanaHTtiB

[Ipecton botrep 1 XKan-Jlyi bapcy* noninsitorh yrnpapiiHHS TaTaHTAMH KOMIIAHIi
IT1]T TaKl 3ar0JI0BKU:

a BusBuTu Ta 3amydnTH HEOOI3HAHUX JIIOJICH - 3HAWIITH 1 IpalleBJIAIITYHTE
HEMIArOTOBJIEHUX Jto/ieH. [{e BuMarae BUSIBIICHHS KaHAUAATIB — MOMKJIMBUX HOBOOPAHIIIB
— sIK1 BIJMIOB1IalOTh MOTpedam Oi3HEC-CUCTEMU, 1 BIIOOPY THX, XTO, IIBHJIIE 3a BCE,
BIJINOBIIATUME KYJIBTYpl pipMu — TOMY, SIK BOHA MPAITIOE.

b. Beenenns. Ilicist 1boro HOBOOpPAHIIB HEOOX1THO O3HAMOMUTH 3 KIIFOUOBUMU
(dakTopamu ycmixy 613Hec-CUCTeMHU Ta iXHBOIO POJUTIO B HIH.

c HaBuanns ta posButok. Ilicis o3HaiiomieHHs 3 ¢ipMor0 Ta ii KyJIbTyporo,
HaBYaHHS Ta PO3BUTOK TapaHTYIOTh, IO MpaliBHUK Ma€ 3A10HOCTI — HABUYKU —
HEOOXITH1 JJIsI BAKOHAHHS POOOTH.

C: YapagpiaiHHS MOTEHIIaIOM

d Ominka HaBYaHHS— OI[IHIOBaHHS— II€, 3/1aBajiocsi O, MpOCTa KOHIEIIs, aje ii
BXKKO 3MIHCHUTH 0€3 BEMWYE3HUX 3yCUJIb 1 BUTpaT. MeHemkepam MoTpiOeH BUCOKUN
piBeHb MIATOTOBKM, 100 HOpPMYBaTH TWIAXiA, JJs TOro, abu yci KepiBHUKHU
BUKOPHCTOBYBAJIM OJTHAKOB1 KPUTEPIi — CIOCOOM OIIHKM CBOIX MPAIlIBHUKIB.

¢ Brpydanns 3 mokpaiieHHs TpoayKTUBHOCTI. MeTor0 1bOTO € HalaHHs JOCBITY,
SIKMH JTOTIOMO3KE JIFOWHI 301IBIIMTH CBOI MOKIMBOCTI. /[0 IbOT0 HaAJIe)KATh:

* YepTyBaHHS 1OCAJ, KOJIA MPAI[iBHUKN BUKOHYIOTh Pi3HI poOOTH
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* BUKOHABYa OCBITa - HABYaHHS MEHEIKMEHTY

* BCeO1YHMIA aHai3, KOJM MEHEKEpPH OLIIHIOIOTH CIIBPOOITHUKIB, a IPALlIBHUKH —
CBOIX KEPIBHHUKIB, 1 1€ CYIIPOBOIKYETHCSI TPEHYBaHHIM— 1HUBIAyaTbHIM HaBUAHHSIM.

f KyaeTypHi ab0 BIAMOBIAHI BTpY4YaHHS CIPSMOBaHI Ha THX, XTO HE MOXKe a00 He
X0Uue amamnTyBaTUCSA 10 KylbTypu Kommadii. JIfoasM HamaloTh paHHIA 1 CHUJIBHUUN
3BOPOTHIM 3B’ 30K — 1H(POpMAIIit0 PO IXHI CIIPaBH.

g IlnanyBanHs mnocaigoBHocTi. ['omoBHOMY cheranicty 3 kaapie (CHRO)
HEOOX1/THO CIUTaHyBaTH Mail0yTHI MOTPeOu 3 opraHi3ailii yKOMIUIEKTYBaHHS IIEPCOHATIOM
BiAMOBIHO 110 1i 1iaed. 3okpema, CHRO Mae Bu3HAuuTH Ta HajmaTu KEPiBHUKIB, SKI
BI3bMYTh Ha ce0€ KEpIBHHUILTBO Ta MPOAOBKYBATUMYTh BTLIIOBAaTH B JKUTTA Ol3HEC-
MoeIb (pipMH — CIOCOOU 3apOOITKY.

h Komnencartist BHecky. KokeH npaiiiBHUK Ma€e «yroay» 3 KOMITAHIEI0: BUKOHAHHS
3aBAaHb B OOMIH Ha BHHAropoAy - 3apruiary, 30uibmieHHsi o6oB's3kiB Tomo. CHRO
Harjsjae 3a LI€0 yroJoko Ta rapaHrye, Mo BoHa mnpamioe. Kommanii 6araro 4oro
OUIKYIOTh BiJ] CBOiX CHIBPOOITHHMKIB 3 TOUYKH 30py HNPOAYKTHUBHOCTI, BIIIaHOCTI, BIpH B
¢bipMy Ta ii MATPUMKH , & TAKOXK PYXJIMBOCTI— NEPEXOAY Ha 1HUTY poOOTY B KOMMAaHIi.

Managing talent 2

A: Talent management 1

An expert in management trends says:

«More and more organizations put effort into identifying the key people - the
specially talented people - in their talent pool. Some experts call these super-talents or
core competents. (Compare this with a company's core competencies - see Unit 18.)
One study found that a computer company had identified 100 core competents out of its
staff of 16,000; these were people who were mission-critical - essential to the firm's
Success.

«This relates to the ABC approach, practised in organizations like Microsoft and
McKinsey. In performance assessment (see Unit 7), managers identify three groups: the
As are the top performers - the core competents, the best 10 or 20 per cent; the Bs are

the middle group who perform well; and the Cs are the bottom 10 per cent, who are
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encouraged to improve or leave the organization. Executives making judgements like this
are talent managers.»
Note: The people in an organization who are seen to have the potential to become

part of its senior management may be referred to, slightly informally, as high fliers.

B: Talent management 2

The expert continues:

‘And in some businesses, there is a clear division between creatives - the people
with ideas - and their managers. For example, in advertising the creatives are the people
who devise the campaigns and the suits are those who manage them.

Note: Suits is mostly used in the plural and is quite informal.

«In some industries, people come together for a particular project and then
disband. For example, in software development, managers and programmers may come
together to contribute to a particular project and then leave to work on others. Such

workers are part of a virtual organizationy.

C: Mentoring and coaching

Mentoring is when a mentor - a more senior manager - gives advice to a mentee
- a younger colleague - on their career, how to improve their job performance, etc.
Reverse mentoring is when a younger employee mentors an older manager, for example
to inform them about new technology, social trends, etc. These are two forms of
mentoring or mentorship.

Mentoring is related to coaching (see Unit 7), where the coach - the senior person

- gives personal, one-to-one training to a coachee - an employee.

ITIOCAPIH:

key people- [ki: 'pi:.pal ] — xi1r090BI JTFO1H

talent pool- [ 'teel.on.t pu:l] — kagpoBuii moTeHmiaN
super-talents- [ su..por tel.ont - cynep-Tanantu

core competents- [ ko:r kom.pr.tants] - kr0490BI KOMIETEHIIIT
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core competencies- [ ko:r kom.pr.ton.sis] - ki104oBi KOMIIETEHIIIT

mission-critical- [mif.on Kkrit.1.ksl]- kpuTruHO BaxMBHi

ABC approach-[e1.bi: si: o'prootf]- migxix ABC

performance assessment- -[ pa'fo:.moans o'ses.mont]- ominka BUKOHAHHS, OI[IHKA
e(eKTUBHOCTI

top performers- [top pa'fo:.moar]- Halikpalii BUKOHABII

talent managers- [tel.on.t man.1.d3ors]- MeHeKEpH TalaHTIB

high fliers- [har flar.or]- Bucokmii moiT

creatives- [kri'er.tivs]- kpeaTuBHI JrOAM

suits-[ su:t]- kocTiomMu

disband-[ dis 'baend]- posmyckaru, po3nanatu

virtual organization-[ vs:.tfu.al o:.gon.ar'zer.[on]- BipTyasibHa opraHizairis

Mentoring-[ men.to:ri]- HacTaBHUIITBO

Mentor-[ men.to:r]- HacTaBHUK

Mentee-[ men 'ti:]- migomigHM

Reverse mentoring-[ r1'vs:s men.to:ri]- 3BOpoTHEe HACTABHHUIITBO

mentorship-[ men.to:.[ip]- HacTaBHUIITBO, MEHTOPCTBO

coaching-[ kov.tfin]- TpeHyBaHHS, HAaBYAHHS

coach-[ koaut[]- Tpenep

coachee- [kav'tfi:]- TpeHep, MroMHA sIKa HABYAETHCS Y TPEHEpa

IEPEKJIAJL:

KepyBanHs norteHiiajiom 2

A: YnpapiinHa TajaHTamu |

Excnept 3 TpeH11B MEHEDKMEHTY Kaxe:

«Bce OunbIle opraHizaniil JOKIaAal0Th 3yCUIIb JJIs1 BUSIBICHHS KJIFOUOBUX JIFOJIEH
— 0CO0JIMBO TaJaHOBUTUX — Y CBOEMY KaJIpoBOMYy moTeHwiami. Jleski excrepTu
HA3MBAIOTh 111 CyNep-TalaHTH ado KIIt0UoB1 KomneTeHuii. OHe T0CHiKeHHs T0Ka3alo,
[0 KOMIT'IOTepHa Kommadis Bu3zHaumia 100 ocHoBHMX komrmeTeHid 13 16 000

CHIBPOOITHUKIB; 11 OYJIH JIIOIH, K1 OyJIM KPUTUUYHO BOXKJIMBUMU JJIs yCHIXY QIpMH.
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«Ile crocyernes migxomy ABC, skuii IpakTUKYEThCS B TaKUX OpraHizamisx, sK
Microsoft 1 McKinsey. B omiHiii npogyKTUBHOCTI K€PIBHUKUA BUAUISIIOTH TPU TPYIIHU:
HaWKpallll BAKOHABITI — OCHOBHI KOMIIETEHTHOCTI, Haiikparii 10 a6o 20 BigcoTkiB; b - me
cepenHsi rpymna, ska jaoope mpamroe; a Cs — 1e 10 BIACOTKIB HAMHMKYHMX, SKHX
320X0YYIOTh BJIOCKOHAIIOBATUCH a00 3aiuIlaTy oprasizaiito. KepiBHUKH, sIKI pOOIATH
TaKi CYJKCHHS, € MCHEDKEpaMH TaJIaHTIBY.

[Ipumitka. Jlrogelt B opranizarii, siki, K BBa)KalOTh, MAalOTh IOTEHIAJ CTaTH

YACTUHOIO 11 BUIIIOTO KEPIBHUIITBA, MOKHA HAa3BaTH, TPOXU HEO(DILIHHO, BUCOKOIITHUMH.

B: Ynpasninnas tanantamu 2

Excnept nponoBxye:

«I B gesKuX KOMIIaHISIX ICHY€E YITKHH PO3MOJLI MDK KPEaTUBHUMHM JIOJBMU —
JIOJIbMU 3 171eIMU — Ta IXHIMH MeHepkepaMu. Hanpukiian, y pekiiami KpeaTUBHI JIFOIU
— 1I€ JIFOJIU, SIK1 pO3pOOJISIOTH KaMIlaHii, 8 KOCTIOMH — II€ Ti, XTO HUMH KEPYE.

[Ipumitka. KocTiomMu 3A€01IBIIOTO BXKHUBAIOTHCA Y MHOXKHHI Ta € JIOCUTH
He(opMaTbHUMU.

«Y nedaKux Taiy3sx JIOu 30UparoThCsl Pa3oM I MEBHOTO MPOEKTY, a MOTIM
posnanaiThes. Hanpuknan, y po3poOlill mporpaMHOro 3a0e3MedeHHs] MEHEIKEpU Ta
MIPOTPaMICTH MOXKYTh 310paTucs pa3oM, 1100 BHECTHU CBIM BHECOK Y IEBHUH IPOCKT, a
MOTIM TITH TpAalIOBAaTH HaJ IHIMMMH. Takl MpamiBHUKA € YAaCTHHOK BIPTYyaJabHOI
opraHizarii».

C: HactaBHUIITBO Ta TpEHYBaHHS

HacTtaBHHIITBO — 1€ KOJM HACTaBHUK — CTapIIMi KEPIBHUK — JIa€ MOPaJH
M1JOMIYHOMY — MOJIOJIIIOMY KOJIe31 — HIOJI0 iX Kap €pH, sIK MOKPAIUTH €()EKTUBHICTh
po0OoTH TOIIO. 3BOPOTHE HACTABHUIITBO — I1€ KOJIA MOJIOJIIUMN MPAI[iIBHUK HACTaBIIsE
CTapIlIOro KEepiBHUKA, HANpHUKiIaA, 1100 mnoiHGopMyBaTH iX MpPO HOBI TEXHOJOTI,
comianbHi TeHaeHIii Tomo. [{e aBi Gopmu HacTaBHUIITBA a00 MEHTOPCTBA.

HacraBHunrBo 1oB’s13aHe 3 HaBYaHHAM (uB. Po3min 7), ne TpeHep— crapia ocoda
— IPOBOJUTH OCOOUCTE, 1HAMBIyalIbHE HABUYAHHS — IIPALlIBHUKA.

CIIMCOK BUKOPUCTAHUX JIXKEPEJI:



49

1. https://dictionary.cambridge.org/uk/dictionary/english/
2. https://e2u.org.ua/

3pa3ok 4

Accessing the Internet

Broadband internet

High-speed broadband access to the internet, making it easier to download text,
pictures and video, etc. has now become well-established

Higher bandwidth - connection speed - allows better use of some applications
such as webcams, for two-way video communication, and video-conferencing, where
people in two or more locations can see and talk to each other.

Internet TV has also emerged, with users able to watch television as it is streamed
over the internet and with video-on-demand (VOD) services such as the BBC's Player
to watch programmes later.

Internet access is increasingly available on wireless LAN (local area network)
systems, commonly known as Wi-Fi. To access the internet in this way, you have to be
in a particular hotspot - a place such as a cafe, airport terminal, etc. equipped with the
network

Mobile internet

This relates to accessing the internet via mobile devices such as mobile phones,
tablets and handhelds. In this area, a new category of computer has emerged: the
netbook, a small, portable laptop computer with no moving parts, specifically designed
to browse or surf the internet. The standard mobile communications technology for
doing this is 3G or 4G.

Mobile devices increasingly come loaded - equipped - with different applications
or apps - programs for different uses, for example email, a music player such as Apple's
iIPod, etc. Another of these applications is SatNav - satellite navigation using GPS
(Global Positioning System) — with mapping to see where you are and to navigate -
plan and follow routes

Moore's law


https://dictionary.cambridge.org/uk/dictionary/english/
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As ever, Moore's law is playing its part in bringing down the price of different
devices. This is the principle that the computing power of a particular size of computer
chip - the basic component of computers - will roughly double every 18 months. This
means that the cost of a particular unit of computing power will continue to halve every
18 months for the foreseeable future. The law is named after Gordon Moore, co-founder
of the chip company Intel, who made the prediction in 1965.

ONLINE COMMUNICATION

Web 2.0

The internet is evolving. Many internet companies went out of business when the
dotcom bubble burst in 2000-1.

What has emerged is Web 2.0. “Web 2.0 is the business revolution in the computer
industry caused by the move to the internet as a platform, and an attempt to understand
the rules for success on that new platform”. It emphasizes:

. Communication

o Information sharing

o Interoperability — the ability of different computers and computer systems
to work together.

o Collaboration — users working together, for example on wikis — websites
that anyone can edit — contribute to and change; the most famous wiki is the online

encyclopedia Wikipedia.

Keeping in touch

Instant messaging allows internet users to send short messages to each other that
are received immediately.

Social networking sites allow users to post — make available — details and pictures
about themselves in their profiles, say who their friends are, etc.

Some are external social networking sites open to everyone. There are also
internal social networking sites open only to particular groups, for example medical

workers in a particular speciality, who exchange information and advice with each other
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in a specialized forum. Here, users may be vetted — checked — to see if they are properly
qualified.

Video -sharing sites such as YouTube have created another online community —
internet users seen as a group. Users upload videos they have made to the site for all to
view. (When users upload material copied from elsewhere, there are problems — see Unit
38.)

Other online communities make up the blogosphere and include:

o Blogs — online diaries written by bloggers, with readers able to react and
comment

o Vlogs — online video diaries written by vloggers

o Chat rooms — users conversing with each other in written from to socialize

o Forums — where people discuss a particular subject

Website attractiveness

Websites are judged by their attractiveness - how nice they are to look at - and
their user-friendliness - how easy they are to use. By their nature, some applications are
more interactive than others, requiring more activity on the part of the user.

Many websites are free to use and they generate revenue - make money - with
advertising. Advertisers, like site owners, want to know how many hits they are getting -
how often the site is visited - or in other words, the amount of traffic they have, as well
as the number of unique users — different visitors to the site. There is also the number of
page views — the total number of times that people look at the site’s pages. Another factor
Is whether a site is sticky — whether users stay on the site for some time. The related noun
Is stickiness.

There are specialized internet rating agencies that measure user numbers,
stickiness, etc. One task of website management companies is to ensure that when
people enter particular words in a search engine like Google, a site in near the top of the
rankings — the list of sites that appear first.

Website developers are always looking for the next killer app — the next very
popular and profitable application.

CJ10BHUK — 1J10Capiid
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broadband access - ['bro:dband 'akses] - mupokocmyroBuii octyi 10 [HTepHETY
download — ['daon lovd] - 3aBaHTa)KeHHs

bandwidth — [ 'baeendw1d0] - mBuAKiCTS 3’ € THAHHS

applications — [ e&pli'keifanz] - nomatok, 3acTOCYHOK

webcams — ['web kamz] - BeO-kamepa

video-conferencing — [ 'vidiou 'konforansin] - Bigeo-koHdepeHiiis, Bigeo-3ycTpid
Internet TV — ['1ntornet "ti'vi:] - iHTepHET-TeNe0aUCHHS

Streamed — [stri:md] - TpaHCHsIIis

© © N o g &~ w Db E

video-on-demand (VOD) —[ 'vidiou on di'mend] - Bizeo Ha BUMOTY

10.wireless LAN (local area network) — [ 'wairlis] - 6e3apoToBa okanpHa Mepexa

11.hotspot — [ "hotspot] - Touka moctymy

12.mobile devices — [ 'moubal di'vaisiz] - MoOiIBHI TpHCTPOT

13.tablets — [ 'taeblits] - mianmern

14.handhelds — [ 'handheldz] - kumenpKOBI KOMIT POTEPH

15.netbook — ['net buk] - HeBemukmii MOpTAaTUBHUI KOMIT 10TEP

16.browse — [bravz] - nepernsinatu

17.surf the internet — [s3rf 0o 'intor net] - kopucTyBaTHCsS IHTEPHETOM, «JIa3UTH» B
IHTEpHETI1

18.3G or 4G — [0ri: d3i: o:r forr d3i:] - 3k a00 4K OTYKHICTH IHTEPHETY

19.Loaded — ['loudid] - 3aBanTa)KCHHS

20.Apps — [&ps] - nogaTku

21.Email — ['i meil] - enekrponHa morira

22.music player — ['mju:zik 'pleror] - my3nunmii ruieep

23.SatNav - satellite navigation — ['satolart naevi'gerfon] - cynyTHuKOBa HaBirais

24.GPS (Global Positioning System) — ['glovbal pa’zifanm ‘sistom] - cucrtema
1J100aJIbHOTO MO3UIIIOHYBaHHS

25.Mapping — [ 'mapin] — kaprorpadisi, kKapTu

26.Navigate — [ 'navi gert] - HaBiraris

27.Moore's law — [morz o] - 3akon Mypa

28.computing power — [kom'pju:tim 'pavar] - o0uKcIOBaIbHA MOTYKHICT
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29.computer chip — [kam pju:tor tfip] - koM’ roTepHuii i

30.dotcom bubble — [ 'dptkom "babal] - Oynp6amika notkoM (ekoHOMIUHA OyIIEOAIIIKA)

31.Web 2.0 — [web tu: pomt 'ov] - BeG-caiT 2.0

32.Platform — ['pleet form] - intepHeT-IIaTGOpMa

33.Communication — [ka, mjuni'keifan] - komyHikartis

34.Information sharing — [ infor 'me1fon '[erm] - nomupenns indopmarii

35.Interoperability — [ intar ppara’bilsti] - B3aemois, cymicHicTh

36.Collaboration — [ka l&ba'reifon] - ciBpoOITHUIITBO

37.Wikis - ['wikiz] - Bikinemis

38.Edit — [ 'edit] - penaryBaTu

39.Instant messaging — [ 'instont ‘mesid3in] - 0OMiH MEUTTEBUMU TTOB1IOMJICHHSIMU

40.Social networking sites — [ 'soufal "net w3rkin saits] - comianbhi Mepexi

41.Post — [powst] - moct, onuc Ha CTOPIHIT, IMyOJTiKaIis

42 .Profiles — ['prouv failz] - mpodins (B com.mepexi)

43.external social networking sites — [1k'starnal "soufal 'net warkiy sarts] - 3oBrimHI
colllaJIbHI MEpexK1

44.internal social networking sites — [in'tsrnal "soufal 'net warkiy saits] - BHyTpimiHi
colllaJIbHI MEpexI

45.specialized forum — ['spefs laizd ‘forom] - cnemianizoBanuii popym (Ha MEBHY
TEMY)

46.Vetted — [ 'vetid] - nepeBipennii

47.Video -sharing sites — [ 'vidiou '[erm saits] - caift a1 oOMiHy Bigeo

48.online community — ['on lain ko 'mju:niti] - onmaiin cnisibHOTA

49.upload — ['ap lovd] - 3aBaHTaXKKUTH, BCTAHOBUTH

50.blogosphere — [ 'blogou sfir] - 6morocdepa, 61or

51.Blogs — [blogz] - 6101, B1acHU OHIAHH-III0ICHHUK

52.Vlogs — [vlogz] - Bror, Bijico-OHIaiH II0AEHHUK

53.Chat rooms — [tfaet rumz] - yar, yaT-KimMHaTa

54.Forums — [ 'foromz] - dpopym, mnardopma Jist CIIKyBaHHS Ha TICBHY TEMY

55.Attractiveness — [o'treektivnos] - npuBabIuBICTS
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56.user-friendliness — [ 'ju:zar 'frendlines] - 3pyunicTh 11t KOpUCTYBaya
57.interactive — [intor'&ktiv] - inTepakTuBHUI

58.generate revenue — ['dzena reit ‘reva nNju] - MpUHOCKUTH TOXi]

59.hits — [hits] - xitu

60.visited — [ 'vizitid] - BigBigamu

61.traffic — [ 'trefik] - Tpadik, pyx

62.unique users — [ju'nik 'juzarz] - yHikaibHI KOpHCTyBadi

63.page views — [perd3 vju:z] - BiaBiayBadi CTOPIHKH

64.sticky — ['stiki] - HaiO1LIBII IiKaBe MiCIle Ha CTOPIHII («IMITKE MICIIE»)
65.stickiness — [ 'stikinas] - «IHMMIKicTH

66.internet rating agencies — [ 'intarnet 'rertiy ‘exd3onsiz] - peiiTuHTrOBI areHcTBa
67.website management companies — ['web sart ‘manidsmont ‘kamponiz] - caiit

KEPYIOUMX KOMIIaHii

68.search engine — [s3rtf 'end3in] - momrykoBa cucrema
69.rankings - [ 'renkinz] - pefituarn
70.killer app — [ 'kilar &p] - mogaTok-BOMBIIS, IEPCIIEKTUBHHN JOATOK

IMepexaan

Hocrtyn 10 InTepuery

Hluporxocmyeosuii inmeprem

BHCOKOIMBUIIKICHUI IMPOKOCMYTOBUNM JOCTYI 70 I[HTEpHETY, IO MOJIErIIye
3aBaHTAKEHHS TEKCTY, 300pakeHb, BiJICO TOIIO, BXKE JABHO CTaB 3arajbHONPUHHSATHM.

Buma mnpomyckHa 30aTHICTh - IIBHUJKICTh 3'€IHAHHS - JO3BOJIAE Kpalle
BUKOPUCTOBYBaTH [I€AKl MporpamMu, Taki $K BeO-Kamepu, [JIsi JBOCTOPOHHBOTO
BIJICO3B'SI3KY Ta B1I€OKOH(EpEeHIiid, KOJU JIIOAX B JBOX a00 OLIbIIEe MICISX MOXKYTh
0a4uTH 1 PO3MOBJISITH OJIUH 3 OJHUM.

Takox 3'dBHIIOCS 1HTEpHET-Telle0aueHHs], 3aBISKH SIKOMY KOPUCTYBaul MOXYTb
JTUBUTHUCSA TEJIEBI31HHI MPOrPaMH, 10 TPAHCIIOIOTHCSA Yepe3 IHTEPHET, a TAKOX BiJe0 Ha
Bumory (VOD), nanpuknan, mineep BBC, mo6 neperisinatu nporpamu mi3HiIie.

Hoctyn o IaTepHery crtae Bce OUIbLI AOCTYIHUM 4Yepe3 Oe3ApOTOBI JIOKAJbHI

mepexi (LAN), mmpoxo Bigomi sk Wi-Fi. I1lo6 orpumartu goctyn no [aTepHeTy B Takuit
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croci0, BU Ma€eTe rnepedyBaT B IEBHOMY XOT-CIOTI - MICIIl, HAITPUKJIIAJ, Kade, TepMiHai
aepomnopTy TOII0, 00JIaTHAHOMY MEPEKEIO.

Mobinbruii inmepuem

Lle cTocyeThes JOCTYMY 0 IHTEPHETY Yepe3 MOOUIbHI MPUCTPOI, TaKi sIK MOOLIbHI
TeneQoHU, TUIAHIIETH Ta KHUIIEHBKOBI KOMIT'IOTepH. Y Wil cdepl 3'aBuiacs HOBa
KaTeropist KOMI'FOTEPIiB: HETOYK - HEBEUKUI MOPTATUBHUN MOPTATUBHUN KOMIT'TOTEpP O€3
PYXOMHX YaCTHH, CTEIIaJIbHO PO3POOJICHUM JIJIs MEePersiay BeO-CTOpiHOK abo cepdiHry
B InTepueti. CTanmapTHa TEXHOJIOTIS MOOLIBHOTO 3B'sI3KY AJis 1IbOT0 - 3G abo 4G.

MoO1/IbHI TTPUCTPOT BCE YACTIIIE 3aBAaHTAXYIOThCS - OCHAIYIOTHCS - PI3HUMH
J0aTKaMH a00 TporpaMaMH - MporpaMamu JIJisl pI3HUX LUICH, HAITPUKIIAJ, €IEKTPOHHOIO
MONITOK, MY3UYHUM IieepoM, TakuM sk 1Pod Big Apple, Tomo. Ille oxniero 3 Takux
nporpam € SatNav - cynmyTHHKOBa HaBirailis 3a gonomororw GPS (cuctema rimo6ansHOTo
MO3UITIOHYBAHHS) - 3 KapTaMu, 1100 moOayuTH, J€ BU 3HAXOJUTECh, 1 JJIsI HaBiramii -
MJIaHYBaHHS 1 IPOXOJIKEHHS MapIIPYTiB

3akon Mypa

Sk 1 panie, 3akoH Mypa Biflirpae CBOIO POJib Y 3HUKEHHI LI1H HA P13H1 IPHUCTPOI.
[e mpuHIMT, 3T1IHO 3 SKUM 00YMCITIOBAIbHA TOTYHICTh KOMITFOTEPHOTO Yira MeBHOTO
PO3MIpy - OCHOBHOI'O KOMIIOHEHTa KOMIT'HOTEpa - MPUOIM3HO MOJBOIETHCS KOXHI 18
MicsiiB. Lle o3Hauae, M0 BapTICTh KOHKPETHOT OJMHUII OOUMCIIOBAIBHOT MOTY>KHOCTI
Oyle TpOJOBXKYBaTH 3MEHINYBAaTUCA BIBIYl KOXHI 18 MICAIIB B OCSIKHOMY
MaiiOyTHbOMY. 3aKOH Ha3BaHWil Ha 4decTh ['opmoHa Mypa, CHiB3aCHOBHHMKA KOMITaHIi
Intel, sikuit 3poOuUB 11€# MporHo3 y 1965 porii.

CIIIJIKYBAHHS B IHTEPHETI

Be6 2.0

[aTepHeT po3BuBaeThes. bararo iHTepHET-KOMIaH1K 30aHKpyTyBaiu, koiu y 2000-
1 pokax sycHyJsa OyapOarika JOTKOMIB.

Hartomicts 3'sBuBcst Be6 2.0. "Beb 2.0 - 1e Gi3HEC-peBOIIIOIIS B KOMIT'TOTEPHIM
1HAYCTpli, CIpUYMHEHA TIepexo7oM 10 [HTepHeTy sk miaTdopmu, 1 cripobda 3po3yMiTH
MpaBuja yCIixXy Ha i HOBiM miatdopmi”. miIKpeCIoe BiH:

- CrisIKyBaHHS
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- O6MmiH 1HpopMaITi€ro

- [uTeponepabenbHICTh - 3ATHICTh PI3HUX KOMM'TOTEPIB 1 KOMIT'IOTEPHUX CHCTEM
MpaIoBaTH Pa3oM.

- CniBnpaiis - crijibHa poOOTa KOPHUCTYBaUiB, HAMPUKIIa, Ha BIKi - BeO-calTax, sKi
OyIb-XTO MOYXKE pefaryBaT, poOUTH BHECKH 1 3MIHIOBATH; HalB1IOMIIIIOO BiKi € OHJIAHH-
eHukionemid "Bikimeqisa".

Lliompumysamu 38'a30k

OOMIH MUTTEBUMH TOBIAOMJICHHSIMH JO3BOJISIE KOPUCTyBadaM IHTEPHETY
HAJICUJIATH OJUH OJTHOMY KOPOTKI MTOBIJIOMJICHHSI, SIKI OTPUMYIOTHCS MUTTEBO.

CoulanpHli Mepexl JI03BOJISIIOTH KOPUCTyBauaM pO3MINIyBaTU - POOUTH
JOCTYIHUMU - JieTali Ta potorpadii mpo cede y cBoix nmpodisisix, po3MnoBiiaT, XTO iXHI
JPy31 TOIIIO.

Jleski 3 HMX € 30BHIIIHIMU COLIIAJIBHUMU MEpekKaMu, BIIKPUTUMH JJIsl BCIX.
[cHytOTH TakoX BHYTPIIIHI COIUAIbHI MEPEXi, BIAKPUTI JIMIIE JJiS MEBHUX TPYII,
Hanpukiag, MEIUYHUX TPaIIBHUKIB TIEBHOI CIHELIaJIbHOCTI, SKI OOMIHIOIOTHCS
iHpopMalliero Ta TopagaMu OAWH 3 OJHUM Ha chemiamizoBaHoMy (opymi. Tyt
KOPUCTYBa4iB MOXYTh IEpEBIpATH, 100 MEPEKOHATHUCS, 10 BOHU MAaIOTh HAJICKHY
KBaTi(iKaIliro.

Caiitu nms 0OMiHY Bizieo, Taki ik Y ouTube, cTBopuiy 1ie 0Hy OHJIAaWH-CIITEHOTY
- IHTEpHET-KOPHUCTYBauiB, SKI PO3TISAAAIOThC K Tpyna. KopuctyBaui 3aBaHTaXyOTh
CTBOpPEHI HHMMH BIJe0O Ha calT s 3aranbHoro neperysny. (Komm kopuctyBaui
3aBaHTAXYIOTh MaTepiajiu, CKOIMIMOBaHI 3 THIINX JKEPEN, BUHUKAIOTh MPOOJIEMH - TTUB.

Poznin 38).

[H1T1 OHJTANH-CIIUTBHOTH CKIIAAI0Th O10T0C(EPY 1 BKIIFOYAIOTh

- bioru - oHnaltH-IOJICHHUKM, HAaMHMCaHI OJjorepaMu, Ha SIKI YHUTa4dl MOXYTh
pearyBaTH 1 KOMEHTYBaTH

- B171€O0JIOTH - OHJIAMH-TIIOACHHUKY, SIK1 BEAYTh Bijieo0orepu

- 4YaTW - KOPUCTYBaul CHUJIKYIOTbCS OJUH 3 OAHUM Yy MUCHMOBIN (opMi 3 METOIO

coram3ani
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- ®opyMu - e 1011 0OrOBOPIOIOTH MEBHY TEMY

Ilpusabausicme 6ed-catimy

Be6-caifTu OIiHIOIOTH 32 IXHBOIO MPUBAOJIMBICTIO - HACKUIBKM BOHU MPUEMHI Ha
BUIJISIL - TA 3PYYHICTIO /11 KOPUCTYBaua - HACKUIBKM BOHM IIPOCTI Y BUKOPUCTaHHI. 3a
CBOEIO TIPUPOJIOI0 JCSAKI MOAATKH € OUTBII 1HTEPAaKTHBHUMH, HIXK 1HIII, 1 BUMAararmTh
O1IBIII0T aKTUBHOCTI 3 OOKY KOpHCTYBaya.

bararo BeO-caiiTiB € 6€3KOIITOBHUMH Y BUKOPUCTaHHI, 1 BOHU MPUHOCATH AOXI] -
3apOOJIAIOTH TPOIIII - 33 paXyHOK pekiiaMu. PexiramMmo/iaBiii, K 1 BIACHUKH CAWTIB, XOUyTh
3HATH, CKUIBKHU TIEPETIISIIB BOHU OTPUMYIOTh - SIK 4acTO BIJBIIYIOTh CAlT - a00, IHIIUMU
CJIOBAMM, CKIJIbKH Tpa(iKy BOHH MaIOTh, & TAKOXK KUIbKICTh YHIKQJIBHUX KOPUCTYBAYIB -
PI3HMX BIABIAyBadiB CalTy. ICHye TakoX KUIBKICTh MEPErJIAIIB CTOPIHOK - 3arajibHa
KUIBKICTB pa3iB, KOJIM JIIOJU NIEPETsaaloTh CTOpiHKU caiTy. Ille onnum dakxropom € Te,
YM € CalT "MUNKUM" - YX 3aIHMIIAI0THCS KOPUCTYBadl Ha CalTI MPOTITOM MEBHOIO Yacy.
BiamosigHui IMEHHUK - "JTUOKICTE".

IcHyrOTh cnenianizoBaHi I1HTEPHET-PEHTUHIOBI AareHTCTBa, SKI BHUMIPIOIOTH
KUIBKICTh KOPUCTYBAUiB, JIMNKICTh Tomo. O/HE 13 3aB/laHb KOMIIaHiH, 110 3aiMarOThCs
VOpaBIIHHSAM BeO-caliTaMu, TOJISITa€ B TOMY, 1100 TIPH BBEJAEHHI IMEBHUX CIIB Y
MONIYKOBIM cuctemi, Hanpukiaa, Google, calT 3HaXOAUBCA HA BEPILIMHI PEUTUHTY - Y
CIIUCKY CaMTIB, 5IK1 3'SABJISIOTHCS TIEPIITUMH.

Po3poOHuku BeO-caliTiB 3aBXKAM IIYKAIOTh HACTYMHHUH J1OJaTOK-BOUBIIIO -
HACTYyIHUH JyXe NOMyJISIpHUM 1 MPUOYTKOBUM JOJATOK.

3pa3ok 5
The four Ps and beyond

The four Ps

Susanna Chang is marketing manager at a mobile phone company:

'Of course, marketing is often defined in terms of the following:

. Product - deciding what products or services to sell. The word ‘product’ for
us can refer to a product or a service, or a combination of these. We have to decide what

our offers or offerings products, services and combinations of these - will be.
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o Pricing - setting prices that are attractive to customers and that are profitable
for the company.

o Place - finding suitable distribution channels and outlets to reach these
customer groups.

o Promotion - all the activities, not just advertising and other forms of
communication, used to support the product. This includes everything from pre-sales
information to after-sales service.

‘These are the traditional four Ps of the marketing mix - the factors that we use in
different combinations for different products and different potential buyers.

Three more Ps

‘But in services such as mobile phone communications, we also have to think about
the following:

o People - The people in contact with our customers must have the right
attitude - way of behaving, etc. - whether in our shops or in our call centres. They have
to be helpful, well trained and highly informed about our products and highly
motivated to sell them. They are the public face of the company, not only during the sales
process but afterwards. Customers can come back with their phones to get more
"training" from our sales assistants on how to use them. This after-sales service is all
part of the overall sales support.

o Process - This is the whole series of events from initial interest in our
company's services, purchase of a phone, connection, invoicing, etc. This should be as
efficient - well-run, problem free, etc. - as possible and contribute to a positive customer
experience.

o Physical evidence - Customers can see our phones in our shops or on our
website, but they have to be convinced of the benefits of our service as a whole. Until
they do, the service remains intangible - not visible. We provide physical evidence of
services by giving in-store demonstrations of people using our phones, accessing the

internet, etc.
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'‘So my job is much more than organizing advertising campaigns. | work with

engineers, finance people and other senior managers to find offerings that will appeal to

customers.
GLOSSARY
1. Product [ prodakt] — ToBap;
2. Offers ['pfaz] — npomo3utiii;
3. Offerings [ oferimz] — npomo3urrii;
4, Pricing [ 'praising] — miHOyTBOpEHHS;
5. Place [ pleis] — micue;
6. Distribution channels [ distri'bju:f°n 'feen°lz] - xkanamm 30yTy;
7. Outlets ['avtlets] - Touku 30yTy;
8. Promotion [ pro'moau/*n]- mpocyBanHs;
9.  Advertising [ edvateizin] — pexiama,;
10.  Communication [komju:n1'kerf(a)n] - komyHikarris;
11.  Four Ps [fo: piz] — gotupu «I1»;
12.  Marketing mix ['ma:kitiy miks] - koMriekc MapKeTUHTY;
13. People ['pi:p(a)l] — mronu;
14.  In contact with [in "kontakt wid] — koHTakTYyBaTH 3;
15.  Attitude [ 'etitju:d ] — craBiaeHHs;
16.  Helpful ['helpfl] — xopucHuii;
17.  Well trained [wel treind] — noOpe HaB4YeHuU;
18. Highly informed ['haili ' fo:md] — no6pe noindopmoBanuii;
19. Highly motivated [haili 'moutiveitid] — Bucoko MoTHBOBaHWMIA;
20.  Sales process [seilz ‘prauses] — mporiec mpoaaxy;
21.  After-sales service [ a:fte-seilz 's3:vis] — micnsmponaxHe 00CIyroByBaHHS;
22.  Sales support [se1lz sa'po:t] — migTpUMKa MPOIAKIB;
23.  Process [ prauses] — mporec;
24.  Efficient [ fint] — epexTrHMIA;
25.  Customer experience ['kastomar 1k'spiarians | — mocBia KimieHTa;


https://tophonetics.com/ru/
https://tophonetics.com/ru/
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26.  Physical evidence [fizik°l "evid°ns] — ¢izuuni gokasw;

27. Intangible [ tendzob®l] — HemaTepianbHuUi, HEBITOBUMMUIA.

Yorupu «II» i HaBiTH Oiib1IE

Yor1upu «II»

Cro3anHa YaHr — MeHeIKep 3 MAapKEeTUHTY B KOMIIaHIi MOOLIBHOTO 3B'SI3KY:
«3BHYANHO, MAPKETUHT YAaCTO BU3HAYAIOTh B TAKUX TEPMIHAX:

* ToBap - NpUIHATTS PilLICHHS PO Te, SIKi TOBapH a00 nociayru npoaasaT. CloBo
«IPOIYKT» IS HAC MOXE O3Ha4yaTH MPOAYKT abo mochyry, abo ix koMmoOiHaimito. Mu
MOBUHHI BUPIIIUTH, SKUMHU OyAyTh Halll Mpomo3uiii abo NMpOMoOHOBaHi MPOAYKTH,
MOCIIYTH Ta iX KOMOIHAIi.

* llinoyTBOpEeHHSI - BCTAHOBJICHHS L1H, MPUBAOIUBUX VISl KIIIEHTIB 1 BUT1IHUX JJIS
KOMITaHii.

* Micue - MONIyK BiAMIOBITHUX KAHAJIB 30yTYy 1 TOYOK 30yTYy /JIs1 OXOIUICHHS LIUX
IpyH KJIEHTIB.

* [IpocyBaHHs - BCi 3aX0/I4, @ HE TUIbKY peKJaMa Ta IHII (OopMU KOMYHIKaIii,
0 BUKOPHCTOBYIOThCS s MATpUMKHA Tpoaykry. lle Bximrodae Bce: BiA
nepeanpoAaKHOi 1H(OpMaIi 70 MiCAAIPOIaXKHOTO O0CTYTrOBYBaHHS.

«e tpagumiitni worupu «ID» koMmIekcy MapKeTHHry — (akToOpH, SKI MH
BUKOPHUCTOBYEMO B PI3HUX KOMOIHAIISX NIl PI3HUX MPOAYKTIB 1 PI3HUX MOTEHIIAHUX
MTOKYTIIIIB.

e Tpu «ID»

«AJe B TaKUX MOCTYyTax, K MOOUTBHUMN 3B'S30K, MU TaKOX TOBHUHHI yMaTH PO
HACTYITHE:

o Jlvoam - gr0aM, SKi KOHTAKTYKOTH 3 HAIIMMHU KJI€EHTaMH, MOBUHHI MaTu
MpaBUJIbHE CTABJIEHHS - MAHEPY MOBEAIHKH 1 T.JI. - IK B HAIIIMX Mara3uHax, TaK 1 B HAIINX
KOJUI-IIeHTpaXx. BoHuW ToBMHHI OyTH KOPUCHMMH, [100pe HaBYeHUMH, JA00pe
NnoiH()OpMOBAHUMHU TIPO HAIIY MPOJIYKIIIO Ta BUCOKO MOTHBOBAHUMHU ii MpoJaBaTH.
Bonu € myOmiyHuM 0OIMYYSIM KOMMaHIi HE TIIBKH B MpoLeci MPoaaxy, aje 1 Mmicis

HbOro. KilieHTH MOXYTh MOBEPHYTHCS 31 CBOIMM TeneoHamu, o0 oTpuMaTH OuTbIIe
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«HaB4YaHHA» Bi,II Hamx HpO,Z[aBHiB-KOHCYJIBTaHTiB mroao Toro, AK HUMH KOpUCTYBATHUCA.
[e micasnpoaaskHe 00CTIyroByBaHHS € YACTUHOIO 3araJIbHOI MiATPUMKH MPOAAKIB.

* IIpouec - 11e BCSA HU3KA MOJIN BiJl TTOYATKOBOTO IHTEPECY IO MOCIYT HAIIOl
KOMITaHii, TOKYIKHU TenedoHy, MAKIIOUCHHS, BUCTaBICHHS paxyHKiB 1 T.1. Lle mae Oytu
MaKCUMaJIbHO e()eKTUBHUM — J00pe KepOBaHUM, OE3MPOOIIEMHUM TOIIO — 1 CIIPUSATH
MIO3UTUBHOMY KJIIEHTCHKOMY JI0CBily.

* Mi3u4Hi 10KAa3M - KITIEHTH MOXKYTh 0aUWTH HaIlll TeJe(OHU B HAIIMX Mara3nuHax
abo Ha HamioMy Be0O-caiiTi, aje BOHHM TMOBHMHHI OyTH BIIEBHEHI B IepeBarax Haiioro
cepBicy B HiJIOMy. IIoku BOHH ObOro HE 3pO6JI}ITB, IIocCjyra 3aJIMIIa€TbCA
HeMaTepiaJIbHOI0 - HEBUAUMOIO. MU Ha/laeMO pevyoBl JOKa3U MOCIIYT, JIEMOHCTPYIOUHU B
MarasuHi JIIO/IeH, Ikl BUKOPUCTOBYIOTh Halll TenedoHu, MaloTh AOCTyN 10 [HTepHeTy
TOIIO.

«Tox Mos poboTa — 11e HabaraTo OuIbIlie, HIXK OpraHi3ailis peKJIaMHUX KaMIaHii.
S npairoro 3 iHKeHepaMu, (PIHAHCUCTaMU Ta THIIMMHU MEHEIKepaMHU BUILIO1 JIJAHKH, 1100
3HAUTH MPOMNO3ULIi, K1 CIOJ00A0THCS KIIEHTAM.

Customer satisfaction

The four Cs

Susanna Chang, mobile phone marketing manager (see Unit 23), continues:

‘The whole marketing effort can be looked at from the point of view of customers,
rather than the company, with the four Cs:

o Customer solution - we aim to find a solution to a customer "problem" by
offering the ria combination of product(s) and service(s) to satisfy particular customer
needs. For exampi pay-as-you-go was a dream solution for parents worried about children
running up big phone bills.

o Customer cost - the price paid by the customer for the product. It includes
the "price" rel to not buying another product of the same or another type. For example,
someone who bu a sophisticated mobile may not then have the money to buy a laptop or
tablet that they wanted.

o Convenience - distributing our products in the way that is most convenient

for each type of customer. We have to decide, for instance, how many new shops to open
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and where they should be. We also have to think about the people who prefer to buy
online.

o Communication with the customer — customers are informed about products
through advertising, and so on, but the communication is two-way. Customers also
communicate with us, for example through telephone helplines. This is a good way for us
to find out more about what our customers want. We can then change or improve our
offering, and get ideas for new offerings.

‘Thinking of the marketing mix in these terms helps us maintain a true customer
orientation or customer focus.

Customer expectations

When customers get what they hoped for, their expectations are met and there is
customer satisfaction. Products, sadly, often fall below expectations.

When expectations are exceeded - you get more than you expected - there may
even be customer delight (see Unit 12), but this partly depends on how involved you are
in the purchase. There is a difference in your degree of involvement when you buy
different products. For example, there is low involvement when you buy something
ordinary like petrol, and high involvement when you purchase something emotionally
important such as a family holiday.

Customer dissatisfaction

Research shows that 95 per cent of dissatisfied customers don't complain; they just
change suppliers. Satisfied customers create new business by telling up to 12 other people.
Dissatisfied ones will tell up to 20 people*. Word-of-mouth is a powerful form of
advertising.

Some say that encouraging customer loyalty or allegiance is important for
profitability. They say that customer retention - keeping existing customers - is key.
Getting repeat business is five times cheaper than finding new customers.

Customer defection must be reduced as much as possible of course, but a company
can learn from lost customer analysis - analysing its mistakes by asking those who do
leave why they defected.
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Services like mobile phone and broadcasting companies have to reduce churn -
the percentage of customers who change suppliers or who stop using the service
altogether each year. This is very costly; the companies would prefer, of course, to keep

existing customers and add more in order to build their customer base.

GLOSSARY

Customer solution ['kastoma sa'lu:[>n] — kJTi€HTCHKE PIIIICHHS;

Customer cost ['kastomo kost] — BapTicTh KiTi€HTa;

Convenience [kon'vi:nians] — 3py4HicTb;

Communication [ko mju:n1 kerf>n | — komyHikarris;

Customer orientation ['kastomar o:rion'ter/°n] — KIIEHTOOPIEHTOBAHICTH;
Customer focus [ 'kastoma 'foukas] — pokyc Ha kimieHTax;

Expectations [ ekspek te1>nz] — cmoxiBanus;

Meet [mi:t] — 3ycTpiuaTy;
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Customer satisfaction [ kastomo satis' faek/°n] — 3a10BOICHICTD KITIEHTIB;

10.Fall below expectations [fo:l br'louv ekspek'terfPnz] —  we BigmoBimaTH
OUIKYBaHHSIM;

11.Exceed [1k'si:d] — mepeBummTH;

12.Customer delight [ kastomo dr'lart] — 3amoBosIcHHS KITiEHTIB;

13.Involve [in'vplv] — 3anyuwnty;

14.Involvement [in 'volvmant] — 3anydenss;

15.Word-of-mouth [w3:d-pv-mauvf] — 3 BycT B ycTa;

16.Customer loyalty [ 'kastomoa 'loralti] — mostibHICTB KITIEHTIB,;

17.Allegiance [2'li:d3°nS] — BipHICTH , IPUXHUIIBHICTB;

18.Customer retention [ 'kastama ri'tenf>n] — yrpuMaHHS KITi€HTIB;

19.Repeat business [r1'pi:t 'biznis] — moBTOpHE 3aMOBIICHHS;

20.Customer defection ['kastoma di'fek[*n] — BTeua ( BiaTiK) KITi€HTA;

21.Lost customer analysis [lost "kastamar o 'nalosiS] — aHasi3 BTpauyeHHUX KITI€HTIB;

22.Defect [di'fekt] — BrikaTu, miTw;

23.Churn [t3:n] — BiATIK ;


https://tophonetics.com/ru/

64

24.Customer base [ 'kastoma beis] — kimienTcpka 6a3a.

3a10BOJICHICTD KIIi€HTIB

Yorupu «C»

Cro3anHa YaHr, MeHepKep 3 MApKETHHTY MOOUTbHUX TesiepoHIB (uB. po3ail 23),
MPOJOBKYE:

«Bcl MapKkeTHHroBI 3yCHUJUISI MOKHA PO3IJISIIATA 3 TOYKH 30pYy KIIEHTIB, a HE
KOMIIaHii, 3a JIONOMOTr' 00 YOTHPBOX «Cx»:

o KiienTcbke pilleHHsI - MM NparHeMO 3HAWTH PIMICHHS «IIPOOIEeMuUy
KJII€EHTA, TPOIMOHYIOYM KOMOIHAII0 MPOAYKTY (MPOAYKTIB) 1 MOCIyrH (MOCIYT) IS
3aJI0BOJICHHSI KOHKpeTHUX moTped kimieHta. Hampukian, omnata mo ¢akty Oyna
pILIEHHSM, TIPO sIKE MPisuIk 0aTbKHU, CTYpOOBaHI THM, IO 1XH1 JITH BUCTABJISIOTH BEJIUKI
paxyHKH 3a TeJeQOHHI I3BIHKH.

o BapricTh Kii€eHTa - 1IHA, CIIJITaYeHa 3aMOBHUKOM 3a ToBap. BiH BkiIto4ae B
cede «liHy», MOB'sI3aHy 3 TUM, 00 HE KYMYyBAaTH 1HIIMK TOBAp TAaKOro K abo 1HIIOro
turny. Hampukian, y Koroch, y KOro € CKJIaJHUNA MOOUIbHUN TeNeQoH, MOXKE He
BHUCTAYUTH TPOIIEH, 1100 KyITUTH HOYTOYK a00 IMJIaHIIET, AKUH BIH XOTIB.

o 3pyuHicTh - pO3MOAIN HAMIOI MPOAYKIT TaKMM YUHOM, 1100 1e Oyso
HaWOIBIT 3pYYHO ISl KOKHOTO THITY KJI€HTIB. MU TOBUHHI BHUPINIUTH, HAMPUKIIA,
CKUTHKHA HOBHX Mara3uHiB BIAKPUTH 1 e BOHU IMMOBUHHI OyTH. MU Tako>X TOBUHHI TyMaTH
PO JIFOJEH, SIKI BBAXKAIOTH 3a Kpallle KyIyBaTH OHJIAMH.

o Komynikanisa 3 KJII€HTOM — KIII€HTIB 1HQOPMYIOTH TIPO TPOIYKIIIO 3a
JIOTIOMOTOI0 peKJIaMy 1 TakK Jalli, aje KOMYHIKaIlisi ABOCTOpPOHHs. KiieHTH Takox
CHUIKYIOTbCS 3 HaMU, HaIllpUKJa[, yepe3 TenedoHHl rapsyi Jinii. Lle xopommuit crnocio
JUTST HAC JI3HATHCA OLUIbIE MPO TE, YOTO XOUyTh Hamll KiIieHTH. [1oTiM MU MOXkeMo
3MIHUTH 200 BJOCKOHAJIUTH HAIIly MPOIO3HUIIII0 Ta OTPUMATH 1/1€1 1711 HOBUX MTPOTIO3HUIIIM.

«Po3rs1 KOMIUIEKCY MAPKETHUHTY B IUX TEPMiHAX JOTIOMarae HaMm miATpUMyBaTH
CIIPaBXHIO KJIi€HTOOPIiEHTOBAHICTH 200 (POKYyC HA KJi€EHTAaX.

OuikyBaHHS KJIIEHTIB
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Komu xiieHTH OTpUMYIOTH T€, Ha IO CHOAIBAJMCSH, iXHI OYiKyBaHHA
BUIIPAaBAOBYIOThCS, 1 KJII€HTH 3a/10BoJIeHi. [Ipoaykiis, Ha >kanb, 4aCcTO He BiANOBinae
OYiKyBaHHSIM.

Konu ouikyBaHHS NepeBepIIYIOTHCHA - BU OTPUMYETE OUIbIINE, HIXK OYIKYBaJd -
MOKE HaBITh BUHUKHYTH 32/10BOJIEHHS KJII€HTIB, ajie 11¢ 9YaCTKOBO 3aJICKUTh BiJl TOTO,
HACKUIbKH BU 3aJIy4eHi B MOKYIKY. € pi3HUIIS B CTYIICHI 3aJIy4€HOCTI, KOJU BU KYITy€Te
pi3Hi ToBapu. Hampukinaa, HHM3bKa 3ay4eHICTh, KOJIM BU KyIye€Te IIOCh 3BUYalHE,
HaIpUKJaa, OCH3WH, 1 BUCOKA 3aTy9CHICTh, KOJIM BU KYITYETE IIIOCH EMOIIITHO BaXKJIHBE,
HaIPUKJIAJ, CIMEITHE CBSITO.

He3axoBoJsieHiCTh KIIIE€HTIB

JocnimkeHHs: TOKa3yoTh, 0 95% He3aJ0BOJICHUX KIIIEHTIB HE CKap>KaThCs, a
MPOCTO 3MIHIOIOTH TOCTaYaldbHUKA. 3aJ0BOJICHI KIIIEHTH CTBOPIOIOTH HOBHM Oi3HEC,
PO3MOBIIal0Yu NMPO HbOro A0 12 iHmmM mroasaM. HesagoBoiieHi po3kaxyTh 10 20 ocio™.
3 BYCT B yCTa € OTYy>KHa (hopma peKJIaMH.

JlexTo Kaxke, IO 3a0XOYECHHS JOSJIBHOCTI a00 NPUXWIBHOCTI KJIEHTIB €
BAKJIMBUM I TPUOYTKOBOCTI. [HIII Ka)KyTh, 1[0 YTPUMAHHSA KJIEHTIB - 30€peKeHHs
ICHYIOUMX KIIIEHTIB - € KIOYOBUM (pakTopoM. OTprMaHHS MOBTOPHUX 3aMOBJIEHb Y
I'ATh pa3iB JELIEBILE, HI’ MOLIYK HOBUX KIIEHTIB.

3BUYaliHO, BIATIK KJI€HTIB MOTPIOHO MaKCHMAaJbHO 3MEHIIUTH, aje KOMITaHis
MOKE BUMTHCS Ha aHaJli31 BTPAY€HHX KIIIEHTIB - aHAJI3yBaTU CBOI MOMUJIKU, 3aMUTYIOUN
THX, XTO ITIIOB, YOMY BOHU MilILJIH.

Taki kommanii, Sk MOOITBHUN 3B'SI30K Ta TeJIepaiOKOMIaHIi, MOBHUHHI
3MEHITYBaTU BIiATIK KIIEHTIB - BIJICOTOK KIIEHTIB, $KI IIOPOKY 3MIHIOIOThH
MocTayajabHUKIB a00 B3araji NpUMUHSAIOTH KOPUCTYyBaTHCs nociayramu. Lle nyxe goporo
KOIITY€; KOMIIaHii, 3BICHO, BOJIUIA O YTPUMYBaTH ICHYIOUMX KJIIEHTIB 1 3aJTy4aTH HOBUX,
11100 pO3IIUPIOBATU CBOIO KJIIEHTCHKY 0a3y.
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520focus.
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3pa3ok 6
Shareholder value
1. vyield [ji:ld] —Bunaua, moxin
2. Dividend ['divi dend] - nuBimeHa, 4acTKO TPUOYTKY, SKY OTPHUMYIOTh
aKI[IOHEPH MIAIPUEMCTBA.
dividend per share [ 'divi dend por fer] - quBigeH Ha aKIlito
dividend payouts ['divi dend 'paot] - Burutatu auBiaeHiB
Income shares ['m kam [erz] - akmii gfoxomy
growth shares [grouf [erz] - akiii 3pocTaHHs
earnings [ '3rnigz] - npudyTok

distributed [dr'stribjutid] - po3noaineHmii
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retained earnings [r1'teind '3rninz] - Hepo3mnoaiieHi MPUOYTKH

10.earnings per share (EPS) [ '3rninz par fer] - npubyTtok Ha axiiito (EPS)

11.shares outstanding [[erz aovt'steendin] - BumymieHi axiii

12.price-earnings ratio (PE ratio) [prais 'srnipz ‘reifiov (PE ratio)] -
koedimienT winu 1o npuOyTKy (PE-koedirieHT)

13.return on investment (ROI) [r1'tarn on m'vestmant (ROI)] - npuGyTok Bi
iuBectuiiit (ROI)

14.return [ri'tarn] - npuOyTOK, MOBEPHEHHS

15.shareholder value [ fer houldar 'valju:] - BapTicTs axiionepa

16.maximize shareholder value ['makst maiz [er hovldor ‘vealju:] -

MaKCUMI3yBaTH BapTICTh aKI[iOHEpPa

17.strategic decision [stro'ti:d3ik di's130on] - cTpareriune pimieHHs
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18.acquisitions [ ekwi zifonz] - npuadaHHs

19.divestment [da1'vestmant] - BiguykeHHs

SECTION A
Yield

Investors look at the yield of a company's shares - the dividend per share that it

pays out in relation to the share price. For example, a company whose shares are worth
€20 and that pays a dividend of €1 has a yield of 5 per cent.

Those investors interested in high dividend payouts look for income shares

- shares that have high dividends in relation to their prices. Others look for growth
shares, typically with lower yields, if they think the company's profits will grow over the
corning years and that the shares will increase in value.

SECTION B

Price-earnings ratio

But companies do not pay out all their earnings in dividends each period. Not all
earnings are distributed to shareholders; companies keep some as retained earnings
(see Units 40 and 42).

Investors want to know how well their money is working for them and one way of
doing this is to look at the earnings per share (EPS). This is calculated by dividing the
after-tax profit by the number of shares outstanding - the number issued and in existence.
For example, if a company has an after-tax profit of €1 million and has four million shares
outstanding, it has EPS of 25 cents.

Investors can also use the earnings per share to work out the price-earnings ratio
(PE ratio) - this is the share price divided by the earnings per share. A company with
EPS of 25 cents and a current share price of €5 has a PE ratio of 20.

This ratio gives an idea of how expensive a share is in relation to the profit the
company is making. f investors are willing to pay for shares with a higher-than-average
PE ratio, it may be because they expect the company to have higher-than-average profits
growth in the future and they are thus willing to pay more for these higher predicted

earnings.
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SECTION C

Maximizing shareholder value

Shareholders in a company obviously want to maximize their return on
investment (ROI) or return.

They increasingly look at how the company is managed in terms of shareholder
value - the total amount the shares they hold are paying out in dividends - and the increase
in the value of their shares during the time that they hold them.

Note: singular: return on investment; plural: returns on investment.

If the company’s shareholders could get the same or better ROl by putting their
money on deposit in a bank they will not be too pleased with the company's managers.
So shareholders are watching senior managers decisions increasingly closely. A company
may say that it wants to maximize shareholder value, and use its assets and potential
assets in the most profitable way. This implies key strategic decisions such as making
the right acquisitions, and divestment (see Unit 19) of business units that do not make
enough profit even if they are not actually loss-making.

PO3JILII A

JloxigHicTh

[HBEeCTOpH OIIHIOIOTH AOXIAHICTH aKIliii KOMITaHii - 11e AUBieH/] HA aKIil0, STKUI1
BOHA BUILJIAYy€ BiTHOCHO IIIHM Ha akiii. Hampukman, kommnaHis, akiii SKoi KOIITYIOTh
20€ 1 sika BUILIauy€e TUBIICH] y po3Mipl 1€, Mae TOXIAHICTh 5 BIICOTKIB.

Ti iHBecTOpH, SKI LIKABIATHCA BUCOKMMHU BHILIATAMH JAUBIAEHIIB, IIyKalOTh
akIii — aKkii 10Xo1y, SKi MarOTh BUCOKI JMBIJICHIA BITHOCHO iXHIX IT1H. [HIIII IIyKarOTh
aKkuii 3pocTaHHs, Ki, K TPaBUIIO, MAIOTh HIKYl JIOXOJH, SIKIIO BOHU BBaXKAIOTh, 1110

MpUOYTOK KOMITaHii 3pOCTaTUME y HACTYITHI POKH 1 aKkuii OyayTh 30UTbLUIYBATUCS B IIIHI.

PO31LJ1 b
KoegiuienT uinm 10 npudyTKy
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[IpoTe kommaHii HE BUILIAYYIOTh BC1 CBOi MPUOYTKM Yy BUIJISAI JWBIACHIIB
KOXKHUU mepiog. He Bci mpuOyTkH po3moaiisilOTbCSI MDK akI[lOHEpaMH; KOMIMaHiil
30epiraroTh YaCTUHY K Hepo3noaijieni mpudyrku (nuB. Posminu 40 Ta 42).

[HBecTOpH X0UyTh 3HATH, HACKUIBKU JI0OpE 1XHI I'POII MPaIIOTh HA HUX, 1 OJUH
i3 crmocoOiB 3poOuTH 1 - MOoAMBUTHCS Ha mnpuOyrok Ha akmio (EPS). Ile
PO3pPaxOBYEThCS MUIAXOM JUICHHS MNPUOYTKY IIICHSI OMOJATKyBaHHS Ha KUIBKICTh
BUINYIIEHUX aKIii - KUIbKICTh BUITYIIEHUX 1 ICHYrOUMX. Hampukian, sSKmo KoMmaHis
Ma€ MPUOYTOK MicIsl OMOJATKyBaHHS B po3Mipi | MIIH €BpO 1 Ma€ YOTUPH MUIBHOHU
akIii, Bona Mae EPS 25 nenris.

[HBECTOPH TAKOXK MOXKYTh BUKOPHCTOBYBATH IMPUOYTOK Ha aKITIO JJIS PO3PaXyHKY
koedimienTa ninu x0 npudyrky (PE-koedimienTt) - 1me miHa akiii, mojaiieHa Ha
npuOyTok Ha akiito. Kommanis 3 EPS 25 1ieHTiB 1 mOTOYHOIO IIHOIO aKIliii B 5 €BpO Mae
PE-koediuient 20.

Ileit xoedilieHT 1ae ysIBISCHHS MPO T, HACKUIBKM JOPOTUH aKI[iOHEPY
aKIIOHEPHUM MaKeT y BIJHOLIEHHI OO0 NpUOYTKY, KU OTpUMYy€ Kommadis. Ko
1HBECTOPHU FOTOBI TJIATUTH 34 aKIli 3 BUIIIUM, HIXK cepeaHiid, PE-koediiieHToM, 11€ MOXKe
OyTu uepe3 Te, 1[0 BOHU OYIKYIOTh, 110 KOMIAHIS MaTUME 3POCTaHHA NPHUOYTKIB B
MaiiOyTHHOMY, 1 BOHU T'OTOBI IUIATUTH OLIbIIE 32 11 IPOrHO30BaH1 BUII JOXO/IH.

PO3J1JI B

Makcumiszaiisi BApTocTi aKkuionepin

AKIIIOHEpU KOMIAaHIi OYEBUIHO OaXarOTh MAKCUMI3YBaTH CBiii MPUOYTOK Bij
inBecTuniii (ROI) a6o moBepHenHsi. Bonu Bce Ounbliie 3BepTalOTh yBary Ha Te, K
KEPYEThCSI KOMIaH1S 3 TOYKY 30py BAPTOCTI aKIioHepa - 3arajbHa CyMa JUBIACH/IB, SKi
BOHU OTPUMYIOTH 32 akKlii, Ta 3pOCTaHHS BapTOCTI CBOIX aKI[il MPOTATOM MEpioay ix
yTpuMaHHS. 3ayBaKeHHS: OJJHWHA: MPUOYTOK BiJ IHBECTHIIII; MHOKWHA: IPUOYTKU Bi
1HBECTHUILIIM. SIKIIO aKI[loHepU KOMMaHIi MOXYTh OTPUMATH TaKUil caMuii abo Kpauiui
ROI, noknaBuu cBoOi rpoiri Ha JeMo3uT y OaHK, BOHM HE OyIyThb 3aHAJTO 3aJ0BOJICHI
TisSIMA  MEHEKepiB KomrmaHii. ToMy akilioHepu BCe YBaXKHIIIE CIOCTEPITalOTh 3a
pIIEHHSIMA BUIIOrO PiBHSA MEHeIKMEHTy. KoMmanis Moxe 3asBiATH, 10 Oaxae

MAaKCUMIi3yBaTH BapTicTh aKIiOHEPiB 1 BAKOPHCTOBYBATH CBOI aKTHUBU Ta MOTEHIIIIHI
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aKTUBM HaWOuUIbil mpuOyTKOoBUM uMHOM. lle mnepenbadae KIIOYOBI CTpaTerivHi
pillleHHs1, Taki SK MpaBUIbHI NpuAOaHHA Ta Bimuy:keHHsi (auB. Po3nin 19) GizHec-
OJIMHUIIb, SIK1 HE IPUHOCATH IOCTATHHOT MPHUOYTKOBOCTI, HABITH KO0 BOHU ()aKTUYIHO HE
3a3HAIOTh BTpAT.

Accounting standards

auditors - ['o:ditorz] — Ayaaropu, aBIuTOpH

audit - ['o:dit] — ayauT, mepeBipka

true and fair view - [tru: ond fear vju:] - mpaBauBe Ta 00'€KTHBHE CTAaHOBHIIE
qualifications - [ kwolifi'kerfonz] - 3ayBaxkeHHs

misleading - [ mis’li:dim] - BBoAUTE B OMaHy, HETOCTOBIPHUIA

information - [ info'merfon] - indopmarris

cook the book - [kuk 02 buk] - dhanbcudikyBaTu piHaHCOBY 3BITHICTH

overstate - [ ouVvo'stert] - 3aBunryBaTn

© © N o 0 &~ w D oE

understate - [ ando'stert] - 3aHmwKyBaTH

10.fraud - [fro:d] - maxpaiicTBo

11.expectation gap - [ ekspek'terfon gap] - po30iXKHICTh OYIKYBaHb

12.corporate collapses - [ 'ko:parat ka'laepsiz] - kopnopatuBHi Kpaxu, 3aHenaan

13.accounting irregularities or false accounting - [o'kavntiy 1 regjo ' laeritiz o:r fo:ls
a'kavntmg] - OyxraaTepchki HEIPABOMIPHOCTI a00 (abIIUBHI 00K

14.regulated - [ 'regjolertid] - perynsoBanmii

15.supervise - [ 'su:pavaiz] - KOHTPOJIIOBATH

16.Regulators - ['regju lertarz] - perymnsropu

17.transparency - [traens’paransi] - mpo3opicTh

18.auditor rotation - ['o:dito rov'terfon] - poranis ayauTopis

19.conflict of interests - [ 'konflikt av "mtrists] - kougaikT iHTEpECiB

20.Financial Reporting Council (FRC) - [far nan/al ri'po:tin 'kavnssl] ®inancosa
pana 3BitHOCTI (FRC).

21.Generally Accepted Accounting Principles (GAAP) - ['dzenarali ak'septid

o'kavntiy "prinsoplz] - 3araneHoNpHiiHATI puHIHIK 001Ky (GAAP)
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22.Financial Accounting Standards Board (FASB) - [fair'nanfal o'kavntm
‘steendordz bo:rd] - Paga crarnapris dinancoBoro oomiky (FASB)

23.International Accounting Standards (I1AS) - [ 1nta'nafonl o'kavntiy 'staendordz]
- MixxHapoHuX cTaHaapTiB GiHaHcoBoi 3BITHOCTI (IAS)

24.Bodies — [ 'bod.i] - opranu

25.International Organization of Securities Commissions (I0OSCO) - [ .into nafanl
‘0:gonar zeifon av 'sikjoritiz ko 'mifonz] - MikHapoHa opraHizaliis peryaroBaHHS
ninaux nanepis (I0SCO)

26.Securities and Exchange Commission (SEC) - [sr'kjoritiz end 1ks'tfeinds
ko'mifan] - Komicis 3 ninaux narmepis i 6ipx (SEC)

27.regulatory powers - [ 'regjulotori ‘paverz] - peryisTHBHI TOBHOBa)KECHHS

28.0versight - [ 'auvasait] - KOHTPOJIb, HATJIST
SECTION A

Audits and their transparency

Every company appoints auditors - specialist external accountants - who audit its
accounts, The auditors approve the accounts if they think they give a true and fair view
of the company’s situation. If not, they specify the qualifications they have about the
accounts. If auditors do this, it certainly gets investors worried!

Companies that give misleading - false - information in their accounts are said to
cook the books. They may overstate or understate particular amounts - indicating that
they are more or less than they really are. Companies that do this are guilty of fraud.

But auditors complain that there may be an expectation gap between what they are
required by law to do and what clients and investors sometimes expect them to do;
auditors say that they should not be expected to pick up every problem.

Following the scandal of Enron and other corporate collapses in the US, investors
became increasingly worried about accounting irregularities or false accounting, and
they are demanding that auditors should be more strictly regulated - the authorities
should supervise them more closely.



72

Regulators - government agencies checking that the law is applied - are demanding
more transparency; they say audits should ensure that the company's accounts should
give a clear picture of its true financial situation.

They are particularly concerned with:

o auditor rotation - the principle that companies should be obliged to change
their auditors regularly

o conflict of interests - some say that a company's auditors should not be
allowed to do its consultancy work, for example giving tax advice or doing management
consultancy

SECTION B

International standards

In the UK, the way accounts are presented is governed by regulators such as the
Financial Reporting Council (FRC).

In the US, they have the Generally Accepted Accounting Principles (GAAP),
promoted by the Financial Accounting Standards Board (FASB).

People and institutions invest in companies worldwide. Therefore it is important
for financial reporting to be in a form that means the same thing to people all over the
world. This is why accountants worldwide are moving towards International
Accounting Standards (1AS) - standards or rules that companies all over the world will,
ideally, end up using.

These standards will eventually be accepted by bodies - organizations - such as the
International Organization of Securities Commissions (IOSCO) representing stock
markets all over the world, including the all-important Securities and Exchange
Commission (SEC) in the US. This acceptance will facilitate investment by allowing
investors from every continent to understand and trust the accounts of companies,
wherever they are based.

The SEC has come under attack for not using its regulatory powers - its right to
control financial activities - to prevent the excesses that led to the banking crisis of the
years 2007-9. Critics said that its oversight - control - of the financial services industry

was not strict enough.
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PO3JLJ A

IlepeBipku Ta iXHS NPO30PicTH

KoxxHa KoMmmaHis TpuU3HA4Yae ayauTOPiB - CHEiali30BaHUX 30BHIIIHIX
OyxrairepiB - Akl nepeBipAOTH 11 OOTIKOBI 3amucu. AyIUTOPU 3aTBEPIKYIOThH 3BITH,
SKIIO BOHU BBa)XAlOTh, 1110 BOHU B1I00pa)kaloTh MpaBAuBe Ta 00’ €KTHUBHE CTAHOBMILE
KoMITaHii. SIKI1o Hi, BOHU BKa3ylOTh Ha 3ayBasKeHHsI, SIKI BOHU MAalOTh CTOCOBHO 3BITIB.
Sxuo aynuropu 1€ poOsiTh, 11€ BUKJIMKAE CEPHO3HI XBUIIIOBAHHS CEpe]l IHBECTOPIB!

Kommasii, siki HaJ1aloTh B CBOIX 3BITaX HEAOCTOBIpPHY - (hanblIuBY - iHdopMalliio,
KaXyTh, 10 BOHU (panbcuikyoTh (piHAHCOBY 3BITHICTh. BOHM MOXYTh 3aBHILYBaTH
a00 3aHMKYBATHM IE€BHI CyMH - BKa3ylOuH, 110 BOHHM OLIbIlIE€ UM MEHIIE, HIXX BOHU
Hacrpaszi €. Komna#ii, siki 11e poOJsiTh, 3BUHYBAUYIOTHCA Y IHIAXPACTBI.

AJle ayIUTOPH CKapKaThCs Ha TE, 110 MOXKYTh ICHYBaTH PO30iKHOCTI 0YiKyBaHb
MIJK TUM, IIT0 BOHU 3000B's13aH1 pOOUTH 32 3aKOHOM 1 TUM, 1110 YaCOM BHUMAararoTh BiJ HUX
iX KIJIIEHTU Ta IHBECTOPH; ayJAUTOPH KaXKyTh, 110 HE MOXHA OUYIKYBaTH, 1110 BOHU Oy1yTh
BUSIBIIITH KOXKHY MPOOIIEMY.

[Ticns ckanganmy 3 Enron Ta iHmmvmu kopmopatuBHumu kpaxamu y CIIA
1HBECTOPHU CTaJii BCe OLIbIIE TYpOyBaTHCS MPO OyXrajarepcbki HeMPaBOMIPHOCTI a0o
daabmmBuii 00.1iK, 1 BOHM BUMararoTh, 100 ayIMTOpiB OyJIO CyBOpiIlie PeryjibL0BaHo -
BJIaJla Ma€ OLIBII TICHO iX KOHTPOJIIOBATH.

Peryasitopu - ypsiioBI areHTCTBA, SIKI MEPEBIPSAIOTh BUKOHAHHS 3aKOHY -
BUMAararmTh OUTBIIOT MPO30POCTi; BOHU KaXyTh, 1[0 ayJAUTH MArOTh 3a0€3MeUnuTH, 100
(hiHaHCOBE CTAHOBMIIE KOMIIaHi1 BII0Opakaiocs y 3BiTax 4iTKO.

Bonu 0c0611B0 TypOYyIOTHCS TIPO:

o poTamilo ayauTopiB - TPUHIMI, 3TIHO 3 SKUM KOMIIAHISIM CIIiJ
000B'SI3KOBO 3MIHIOBATH CBOIX ayJIUTOPIB PETYIISAPHO;

o KOH(VIIKT iHTepeciB - 1esKi BBAXKAIOTh, 1110 ayAUTOPU KOMITaHii HE TOBUHHI
MaTy MpaBO BUKOHYBATH ii KOHCYJIbTATUBHY pPOOOTY, HAMPUKIIAJ, HAJaBAaTH MOJIATKOBI

KOHCYJIbTaIll1 a00 3/1ICHIOBATH YNPABIIIHCbKI KOHCYJIbTALII1.

PO3J1J1 b
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Mi:kHApOaHI CTAHAAPTH

Y BenukoOpuTaHii npenctaBieHHs 00JIKOBUX 3aIUCIB PErYIIOEThCS OpraHAMH,
takumu sk Pinancosa paaa 3siTHocti (FRC).

Y CHIA icHytoTh 3araibHONPUNAHATI pUHIUIHU 00JiKy (GAAP), sxi miarpumye
Pana crannapriB pinancoBoro o6miky (FASB).

JItoau Ta yCTaHOBM 1HBECTYIOTh Y KOMIIaH1i IO BCbOMY CBITY. TOMy BaXKJIMBO, 11100
(hiHaHCOBa 3BITHICTH OyJia B Takiii (opMi, 1[0 Ma€ OJHAKOBE 3HAUCHHS IS JIFOJIEH T10
BcboMy cBiTy. Tomy OyXrajirepu mo BCbOMY CBITY NepexosiTh A0 MikHaApOIHUX
cranaapriB ¢inanconoi 3BiTHOCTI (IAS) - cTanaapTiB uu npaBuil, sKi, K IPABUIIO,
BUKOPHCTOBYBATUMYTh KOMIIaHIi 110 BCbOMY CBITY.

[{1 crammapTi B KIHLIEBOMY MiJICYMKY OyIyThb MpPUHHATI OpPraHaMm -
oprasizaiisiMu, TakuMu gk MiskHapoaHa opraHi3ailisi peryJiloBaHHs HiHHUX Nanepis
(10SCO), mo npencrapnsie GOHIOBI PUHKU 10 BCHOMY CBITY, BKIIOYAIOUN BaXKIIHBY
Kowmicitvo 3 minamx mamepiB Ta 6ip:k CIHIA (SEC). lle npuiiHATTS cnpustume
1HBECTHULIISIM, JO3BOJIIIOYM 1HBECTOPAM 3 KOXKHOTO KOHTMHEHTY PO3YMITH Ta JOBIPSTH
(hiHaHCOBMM 3BiTaM KOMITaH1H, HE3AJIEKHO BiJl IXHBOI MICII€BOCTI.

Kowmicis 3 minnux manepis ta 0ipxx CIIA crana 00'€eKToM KpUTHKH 3a T€, 1[0 BOHA
HE BUKOPHCTOBYBAJIA CBOI PeryJIATHBHI IOBHOBAKEHHSI - IPABO KOHTPOITIO (hiHAHCOBUX
TISITBHOCTEH - 711 3a11001raHHs 3J10BKUBaHb, K1 MPU3BEIIN 10 0aHKIBCHKOI KpHU3HU Y POKH
2007-2009. Kputuku cTBEepIKyBaiH, IO ii HArJsax 3a (iHaHCOBOW cdeporo He OyB
JOCTAaTHBO CTPOTHM.

CnMcoKk BUKOPUCTAHUX JIKepeJI
1. Cambridge Dictionary | CioBHUK, MepeKiiaid W Te3aypyc aHIIIMCbKOI MOBH.

Cambridge Dictionary | English Dictionary, Translations & Thesaurus. URL:

https://dictionary.cambridge.org/uk/ (nara 3sepuenns: 03.05.2024).

2. Slovnyk.me — CnoBuuku # ennuxiionenii. Slovnyk.me. URL: https://slovnyk.me/

(mara 3BepHenns: 03.05.2024).

3. SLOVNYKonline. Financial and business terms onmaitH. URL:

https://1726.slovaronline.com/ (date of access: 03.05.2024).
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GLOBAL BRANDS
. appointed /o' poin.tid/ — HazHaYCHMIA, IPU3HAYCHUH
. agent /'er.dzont/ — mpeacTaBHUK, Jit0Ya CHJIA, areHT
. indirect export / in.dar'rekt/ /ik'spo:t/ — Henpsimuii, TOOGIYHUI EKCTIOPT

. represent / rep.rr'zent/ — mpeacTaBiATH, penpe3eHTYBATH, 300pakaTh

1
2
3
4
5. exclusive agent /ik'sklu:.s1v/ /' er.dzont/ — equHMiIA IpeICTABHUK, TIOCEPETHUK
6. sales area /seilz/ /'ea.ri.o/ — 30Ha 30yTy, TOPrOBHIA 3aJ1

7. direct export /dar'rekt/ /ik'spo:t/ — mpsmuii, Ge3mocepeHiit eKCIoOpPT

8. export manager /ik’'spo:t//'man.1.d3ar/ — MeHeKEp 3 TUTaHb CKCIIOPTY

9. licensing /'lar.san.siy/ — niteH3yBaHHS

10. rights /rarts/ — npaBa

11. manufacture /menju’fektfs/ — BupoOIsaTH

12. under licence /'an.dar/ /'lar.sens/ — 3a mineHsiero

13. licensing agreement (arrangement, deal, pact) /'lar.son.sm/ /o'gri:.mont/ —

JileH31iHA Yyro/1a, IOMOBJICHICTh
14. joint venture /dzoint//'ventfo/ — ciiyibHE i AIPHEMCTBO

15. direct investment /dar'rekt/ /m'vest.mont/ — mpsMi iHBeCTHIIii; €KCIIOPT

KamiTaly IUIIXOM CTPATErYHUX BKJIaJIeHb B IHO3€MH1 KOMITaHii

16. global offering /'glau.bal/ /'vf.or.1/ — Mi>kHapoHa, r100aIBHA IPOMO3HILIS
17. homogenous /ha'mpd3.1n.oS/ — ogHOPIAHUI, O JHOYACHHIA

18. adapt /o' daept/ — agantyBaTHCs, MPUCTOCYBATHCS

19. glocalization / glou.kol.ar' zer. fon/ — rino6anizamis Ha MiciieBOMY piBHI

20. global brand /'glov.bal/ /breend/ — BcecBiTHi# OpeHa

SECTION A
Katrin Braun is marketing manager for a German company that makes forklifts:

‘We started to get inquiries from Asia so we appointed - found and used - agents

there who could help us with indirect export. They represented us and sold our
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machinery. These exclusive agents each had their own sales area - the agent in each area
was the only person allowed to sell our products there.

‘Sales grew, and we moved on to direct export - we no longer used agents but
handled exports ourselves. We had an export manager based here in Germany, but she
spent ten months a year travelling in our different markets.'

SECTION B

‘Then we started licensing our production techniques to companies abroad - we

sold them the rights to manufacture our forklifts under licence for their markets. In
China, for example, we had a licensing agreement with a company to produce and
market our forklifts there. But in India, we signed a joint venture agreement with an
established materials handling company who knew the market well.

We worked with them as equal partners. We set up a special company and we
each invested the same amount of money in the project. In addition, personnel from both
companies were involved.

‘The agreement worked very well for five years, but then we decided to make a
direct investment in India; we decided to build a forklift production plant near
Hyderabad and market our products ourselves.'

SECTION C. Think global, act local?

"We have global offerings - we offer exactly the same products all over the world

- as requirements in forklifts are the same everywhere. We treat the world as a
homogenous market - we don't need to adapt our forklifts to individual markets.
Companies that do this talk, informally, about glocalization.

'‘AFL is now a global brand - our products are enjoyed in 120 countries all over
the world.’

PO3JLI A

Kerpin bpayn - MeHemkep 3 MapKETUHTY HIMELBKOI KOMMaHii, 1[0 BUPOOJIse
HaBaHTa)XyBadl:

"Mu nmoyanau OTpUMYBATH 3aITUTH 3 A31i, TOMY MU NPU3HAYUJIM, TOOTO 3HANIILITN
1 HAHSUIM IPEACTaBHUKIB, SIKI MOTJIM O IONMTOMOI'TH HaM 3 HeMPSAMUM eKcnopTom. Bonu

NpeacTaBJIsJIM HAC 1 MPOJaBaIM Hally TeXHIKy. KoXeH MmocepemHuK MaB CBOIO 30HY
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30yTy. ATEHT y KOXKHiH 30H1 OyB €IMHOI0 0CO000, sIKa Maja MpaBoO MPOJABaTH HAITy
MIPOIYKITIFO B ITiK KpaiHi.

"IIpogaxi 3pocTanu, i MU MEPEHILTH A0 MPSAMOr0 eKCHOPTy - MU OulblIe He
KOPHUCTYBAJIMCA MOCIyraMHi areHTiB, a 3aiiMajiucsi eKCIOPTOM CaMOCTIHHO. Y Hac OyB
MeHeIKep 3 eKCNopTy, kil 6a3yBaBcs TyT, y HimeduunHi, ajge BoHa A€CSITh MICAIIB Ha
PIK MOJOPOKyBaJia pI3HUMU PUHKAMHU'".

PO3JI b

"IloTiM MM TOYaH JIiEH3yBATH Hallll BUPOOHUYl TEXHOJOTI] KOMIIaHISIM 3a
KOPJOHOM - MU MpOJIaBaId iM MpaBa HA BUPOOHUITBO HAIKMX HAaBaHTaXXyBadiB 3a
Jinensier s ixHiX puHKiB. Hampuknaza, y Kurai Mu yknanu JiineHsiiiHy yroay 3
KOMIIaHI€10, sKa BUPOOJssia Ta MpojaBajia Halll HaBaHTaXyBaudl TaM. A B [Hmii Mu
HiANUCATU YyTOAy Mpo CHijibHE MiAMPHEMCTBO 3 B1IOMOIO KOMIAHIE, IO 3aHMaETHCS
BaHTA)XHO-PO3BAHTAXYBAILHUMHU POOOTaMHU, sIKa 100pe 3HajIa pUHOK.

Mu mpairoBasid 3 HUMU SIK piBHOINPABHI MapTHEPU. MU CTBOPUIIU CHEIIATbHY
KOMIIaH110, 1 KOKEH 3 HaC 1HBECTYBaB y MPOEKT OJHAKOBY cyMy rpoiieit. Kpim Toro, OyB
3a/IIsTHUN MepcoHall 000X KOMITaHii.

VYrona mpairoBaiia gye 100pe MpoTsAroM I'SSTH POKiB, ajie MOTIM MU BUPIIIUAIN
3poouTH mpsAMy iHBecTHNil® B [HOII0 - mMOOyayBaTH 3aBOJ 3 BUPOOHUIITBA
HaBaHTAXXyBayiB 1MoOyM3y Xaiinapabamy 1 CaMOCTIMHO MPOIaBaTH HAITY MPOAYKITit0".

PO311J1 B. Muc/iuTH rjiod0ajinLHo, TJATH JOKAJLHO?

"V Hac riof0ajbHA NMPONO3UIS - MU MNPONOHYEMO aOCOIIOTHO OJHAKOBY
MIPOAYKIIIIO B YCbOMY CBITI, OCKIJIbKM BUMOTH JI0 HaBaHTaXXyBadiB CKpi3b OAHAKOBI. Mu
PO3IIIIAEMO CBIT, SIK OJHOPiIAHMH PUHOK, /1€ HE MOTPIOHO MPUCTOCOBYBATH HAIIII
HaBAaHTAXXyBayl 10 OKkpeMux puHKiB. Kommanii, siki Tak poOasiTh, HEOPIIHHO TOBOPATH
po rJjaoKadizauniro, To0To riaodani3amiio Ha MICIIEBOMY PIBHI.

[13 .

«AFL» - 3apa3 € rmodaibHUM OpeHA0M. HAIO MPOIYKII€I0 KOPUCTYIOTHCS Y

120 kpainax cBity.”

SUPPLY CHAIN MANAGEMENT

1. manufacturing plant / men.jo' feek.tfa.rm/ /pla:nt/ — BupoOHUYMIL 3aBOT
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2. factory /'fzk.tor.i/ — 3aBox

3. works /wsrks/ — 3aBoau, BUpoOHS

4. fab plant /fab/ /plant/ — ¢pabpuka, hadpuuanmii 3aBo1a

5. silicon chips /'sil.1.kon/ /tfips/ — kpeMHi€BI YilK, MiKPOCXEMHU

6. assembly plant /o'sem.bli/ /pla:nt/ — cknamanpHU# HEX, MIMTPHEMCTBO

7. ramp up /remp/ — 301IbIIUTHCE

8. operate at full capacity /'pp.or.eit/ /ko'pas.a.ti/ — mpaioBaT Ha IMOBHY
MOTY>XHICTb

9. below capacity /br'lov/ /ka'paes.a.ti/ — HUXKYE TIOTYKHOCTI; TOH, 110 HE JOTATYE
710 HOpMH

10. idle /'ar.dol/ — 6e3nistmpHMI, MapHUHT

11. supplier /sa'plar.ar/ — mocrauanbHuK

12. raw materials /ro:/ /ma'tia.ri.ol/ — cupoBuHa

13. components /kom’pauv.nant/ — ckiaoBi, KOMIOHEHTH

14. supply chain /sa'plai/ /tfein/ — nanIror MOCTaBOK

15. supply chain management /sa'plar/ /tfein/ /'men.1d3.mont/ — ynpaBiiHHs
JIAHIIFOTaMH ITOCTaBOK

16. vertical integration /'v3:.tr.kal/ / n.ti'grer.fon/ — BepTukanbHa iHTETpaILis

17. outsource /'avt.so:S/ — ayTCOPCHHT, 3aTy4eHHs Y0roCh 11033 MEKaMH KOMITaHii

18. buy in — 3akynoByBaTH, BUKYIOBYBaTH

19. procurement /pra’kjua.mant/ — 3axymiss

20. integrated into /'in.tr.grer.tid/ — inTerpoBani B, 00’ €1HaHI

21. just-in-time / d3ast.in'taim/ — B4acHO, TOYHO B CTPOK

22. warehousing /'wea.hav.ziy/ — ckiaayBaHHs, 30epiraHHs Ha CKIaIi

23. handling /"hend.lim/ — 06pobka, ynpasmiHHs

24. storage /'sto:.rid3/ — 30epiranHs, HaKOIUYCHHS

25. warehouse /'wea.haus/ — ToBapHmii CK1az

26. production lines /pra‘dak.fan/ /lainz/ — BupoOuudi miHii

27. cluster /'Klas.tor/ — moTik, CKym4YeHHS

28. captive plant /'kaep.tiv/ /pla:nt/ — 3anexxHuit 3aBoj
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29. retail /'ri:.te1l/ — po3apiOHa TOpriBis, KyIyBaTH BpO3api0

30. transport /'traeen.spo:t/ — TpaHcOpTYBaHHS

31. distribution / dis.trr'bju:.fon/ — po3nozin, mommpeHHs

32. automated warehouses /'o:.ta.mer.tid/ /' wea.haus/— aBromatu3zoBasi ckiaamn
33. logistics /la"d31s.tiks/ — soricTrka, MaTepialbHO-TEXHIYHE 3a0€3TCUCHHS

34. output /'avt.pot/ - BUIyck; NpoayKTHBHICTh

35. assembly lines /o'sem.bli/ - kouBeep

SECTION A. Manufacturing

Here are some frequent combinations with 'manufacturing':

o manufacturing sector - the sector that makes things, rather than other sectors
of the economy

o manufacturing plant - a factory

o manufacturing jobs - work making things, rather than in other sectors

o manufacturing productivity - the amount produced by each worker, or group
of workers - their output

o manufacturing capacity - the amount that can be made at a particular plant,
or at plants as a whole

o manufacturing operations - activities related to making things

o manufacturing process - all the stages involved in making something

Manufacturing plant sounds more modern than factory or works. Fab plant is
used to talk about one where hi-tech manufacturing of silicon chips - the main
components of computers - takes place. An assembly plant is one where products such
as cars are put together on assembly lines.

A new plant is built and production is ramped up - progressively increased.
Perhaps the plant will operate at full capacity - produce as much as it is able to - or
below capacity. A plant that is not operating at all is idle.

Manufacturing operations depend on networks of suppliers of raw materials,

components, etc. that have to be ordered and delivered at the right time. These suppliers
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make up the supply chain, and organizing and managing it efficiently is supply chain
management.
SECTION B. Vertical integration

When Ford started making cars, it raised its own sheep to provide wool for the

seat covers! This is an example of vertical integration - when a company produces
everything internally that it needs, owning all the stages of the supply chain itself.

Many organizations outsource some of their requirements and buy them in from
outside. The buying-in process is known formally as procurement.

In advanced manufacturing, suppliers are integrated into a manufacturer's
information systems. They often deliver required parts just-in-time, eliminating the need
for warehousing - handling and storage in expensive warehouses. Managers from the
manufacturer often supervise the supplier's own production lines. This leads to clusters
- groups - of suppliers located very near the manufacturer, their main or only customer.
Plants such as these that provide components to only one nearby manufacturer are captive
plants.

SECTION C. Retailing

Services such as retail that involve the movement of physical goods also depend,

of course, on managing the supply chain efficiently The efficient transport or
distribution of goods, and their storage, especially in automated warehouses managed

by sophisticated computer programs, is known as logistics.

PO3/I1JI A. BupoOHHULITBO
Hwxye HaBeneHO KidbKa HAWMONIMPEHIIIUX CJIOBOCIONIYYEHb 31 CIOBOM

"BUPOOHUIITBO":

o BUPOOHUYULL CeKMOp - CEKTOp, SIKUA BUPOOJISIE pedi, a He 1HII CEeKTOPH
€KOHOMIKH

o BUPOOHUYULL 34800

. 8UpPOOHUYT poOOYI Micys - poOOTa y BUPOOHUIITBI, a HE B IHIITUX CEKTOPAx

o NPOOYKMUBHICIb BUPOOHUYMEA - KUTBKICTh MMPOAYKIIi1, BUPOOIECHOT KOKHIUM

paiiBHUKOM a00 TPyIOIO MPaIiBHUKIB - IXHIM BUITYCK
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o BUPOOHUYA NOMYHCHICMb - KITTBKICTh TPOAYKIIIi, ika MOKe OyTH BUpoOJieHa
Ha KOHKPETHOMY 3aBOjIi a00 Ha 3aBOJaX 3arajom

° 8UPOOHUYI onepayii - MISTBHICTD, TIOB'SI3aHA 3 BATOTOBJICHHSM peUeH

o BUPOOHUYUL NpoYec - YC1 €TalH, TIOB'sI3aHi 3 BAPOOHUIITBOM YOTOCh

BupoOuu4yuii 3aBoa 3By4HTh OUIBII CydacHO, HDK mpocTto (adpuka ado
BUPOOHs. DabpuyHMil 3aBOJ] HA3MBAIOTh MIJNPUEMCTBO, HAa SKOMY BiIOyBaeThCs
BHCOKOTEXHOJIOTIYHE BUPOOHUIITBO KPeMHI€BMX MIKPOCXeM - OCHOBHUX KOMITOHEHTIB
koMm'toTepiB. CKjaaaajJbHHMii 3aBOJ - 1€ 3aBOJ, Ji€¢ Ha KOHBeEpi 30MpaloTh Taki
MPOJIYKTH, IK aBTOMOO1TI.

ByayeTbcs HOBUI 3aBOJ, 1 BUPOOHUIITBO 30i1bIIYETHCS - TOCTYIIOBO 3PO3CTAE.
MoxnBo, 3aBoj NMpalOBaTHMe HA MOBHY NOTYXKHiCTh - BHUPOOJSATHUME CTUIbKU
MPOAYKIlli, CKUIBKA 3MOXE - a00 Ha MeEHINY MOTY:KHICTb. 3aBOJl, SIKHM B3arajial He
Ipalioe, MPOCTOIOE.

BupoOHuui omnepamii 3amexaTh BiJ MeEpeX MNOCTA4YaJIbHMKIB CHPOBHHH,
CKJIAJOBHUX TONIO, SIKI MalOTh OyTH 3aMOBJIEHI Ta JOCTaBjie€HI B MOTpiOHMEM wyac. Ll
MOCTAYaJIbHUKKN CKJIAJAal0Th JIAHUIOT NMOCTABOK, a HOro opranizaimis Ta e(eKTHBHE
YIOPaBIiHHS - 11€ YHPABJIiHHS JAHUIOTAMHU MOCTABOK.

PO31JI b. BepTukaJjanLHua iHTerpamis

Komu kommanis «Ford» mouama BupoONSTH aBTOMOOLII, BOHA PO3BOAMIA
BJIACHMX OBEllb, MO0 3a0e3MeYuTH BOBHOK dYoxJju s cufainb! lle mnpuknan
BEePTUKAJBHOI IHTerpaiii - Koy KoMmnaHis BUpoOIIsie Bce, 1o il moTpiOHO, BcepeanHi
ce0e, BOJIOIFOYM BCIMA €TarnaMu JIQHIIoTa IT0CTaYaHHs.

bararo opranizariii mepemaroTh YaCTUHY CBOiX MOTpe0 Ha AYTCOPCHUHI 1
BHKYNINOBYKOTH iX 330BHi. [Iporiec kymiBii oiiiitHO Ha3MBAETHCS 3aKyMiBJIEIO.

VY cydyacHOMy BHUpPOOHHUITBI MNOCTaYaJlbHUKUA iHTerpoBaHi B 1H(oOpMaIiiiHi
cucteMu BUpOOHHMKA. BOHM 4acTo HOCTAaBIAIOTH HEOOXITHI JeTaji TOYHO B CTPOK,
ycyBar4u NoTpeOy B CKJIAAYBAHHI - 00poOui Ta 30epiraHHi Ha JOPOTUX CKJAAAX.
Menemxepu Bl BApOOHUKA YacTO KOHTPOJIIOIOTH BUPOOHMYI JIiHIT mocTtavansHuKa. Le
MPU3BOJUTH JI0 YTBOPEHHS KJACTEPiB — TPYyN MOCTAYaIbHUKIB, PO3TAIIOBAHUX ITYXKE

OJIM3bKO 10 BUPOOHHWKA, IXHROTO OCHOBHOI'O a00 €auHOTO KiieHTa. Taki 3aBOju, sKi
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IMoCTa4ar0Tb KOMIIOHCHTH JIMIIC OAHOMY CYCiI[HBOMy BI/Ip06HI/IKy, € 3aJIC’KHUMHU
3aBOdaMMU.

PO311JI B. Po3apiona ToprisJisi

Taki mocnyru, sk po3apiOHAa TOPriBjsl, U0 MependavyaroTh NepeMilIeHHS
(hI3UYHIX TOBAPIB, TAKOX 3aJI€kKaTh, 3SBUMANHO, BiJ €)EKTUBHOTO YIIPABIIHHS JAHIIOTOM
noctaBok. EdekTuBHe TpaHCHOPTYBaHHA a0o0 PO3MOAT TOBapiB, a TaKOXK iX
30epiraHHsi, OCOOJMBO Ha aBTOMATHU30BAHUX CKJAJAX, KEPOBAHUX CKIIAJHUMU
KOMITFOTEPHIMH MPOTPaMaMH, BiIOME SIK JIOTiCTHKA.

CnucoKk BUKOPUCTAHUX JIKepeJ
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3pa3ok 8

GREEN ISSUES

1. stringent - ['strindzont] - cyBopwuii, 0OMexyrOUHiA

2. environmental regulation - [m vairon'mentl regjo'lerfon] - perymoBanHs
€KOJIOTIYHHMX IMUTaHb

3. environmental pollution - [m varron'mentl pa'lu;fon] - 3a0pyaHeHHS
TOBKIJIJIS

. to pollute - [pa’'lu:t] - 3a0pyaHIOBaTH

. toxic emissions - [ "toksik 1'mifanz] - Tokcu4HI BUKHIH

4
5

6. effluents - [ 'eflvant] - ctiuni BoaM

7. to discharge - [dis'tfa:d3] - BukumaTH, ckuaaTu

8. to dispose of waste - [di'spavz av werst] - yTumizyBaTH BiIX0oau
9. to export - [1k'spo:tid] - ekciopTyBaTH

10.radioactivity - [ rerdioveek tiviti] - pagioakTHBHICTB



11.pollutants - [pa'lu:tants] - 3a0pynHIoBaui

12.carcinogenic - [ ka:sma'd3enik] - kaHIIEepOr€HHUAN

13.climate change - [ 'klaimat tfeindz] - 3mina kmimary

14.global warming - ['gloubl ‘'wo:min] - riobanbHe MOTEILTIHHS

15.overfishing - [ ovvo'fifin] — HaaMipHHI BUITIOB pUOH

16.overfarming - [ avVvo'fa:rmin] - HagmipHEe 3eMIEpPOOCTBO

17.logging - [ 'login] — 3aroTiBist AepeBUHH

18.deforestation - [di: for1'sterfon] - BupyOka miciB

19.reafforestation - [ ri: efo:ri'sterfon] - BigHOBICHHS JiCiB

20.sustainability - [sa stemna'biliti] — crilikicTs, cTamicTh

21.renewable resources - [r1'nju:abl r1'so:s1z] - BigHOBIIOBaHI pecypcu

22.lternative energy sources - [o:1't3:notiv "enoad3i 'so:rsiz] - ajgpTepHATHBHI
JoKEpena eHeprii

23.wind power - [wind pavar] - BiTpoBa eHepris

24.solar power - [ 'sovulo pavar] - consiuHa eHepris

25.tidal power - [ 'tardal paver] - npurnmBHa eHepris

26.renewables - [r1'nju:obls] - BinHOBMIOBaHI MKEpena eHeprii

27.environmental - [in vairon mentl] - ekojoriuHmiA

28.green issues - [gri:n '1fu:z] — mUTaHHS AOBKIJLIS

29.eco-friendly - ['i:kou 'frendli] - ekonoriuno uncTuii

30.sustainable - [sa'steinabl] - crilikuii, exooriuno Oe3neyHui

31.greenwash - ['grinwpf] — eKOJIOTIYHMM TiMHO30M ((pajbIINBa CKOJOTIYHA
pekiiama)

32.recyclable - [r1'saiklabl] - migmaeTscst mepepooOI

33.proportion - [pra’pa:fan] - BigHOIIECHHS, YacTKa

34.content - [ 'kontent] - BmicT

35.recycled - [r1'saikld] - mepepobaeHmii

36.Household - [ 'haushould] - no6yToBHit

37.industrial waste - [in'dastriol weist] - mpomucioBi Bigxoau
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38.corporate social responsibility - ['ko:poarot ‘soufal rr sponsa’biliti] -

KOPIIOpaTHUBHA COIliajbHa BiMOBITATBHICTh

SECTION A

Environmental damage

For over 40 years, goverments in many developed countries have imposed
stringent- strict- environmental regulation to combat environmental pollution -
damage to the land, sea, etc. caused by industry. For example, companies should not
pollute the air with toxic emissions from chimneys or with effluent - toxic liquids
that they discharge into rivers of the sea. They should dispose of waste in
acceptable ways.

Critics who say that manufacturing is often moved to countries with less strict
regulations complain that pollution is being exported.

Nuclear power plants are required to monitor levels of radioactivity - a form
of energy that can harm humans, animals, etc. - but critics say that even minimum
levels of radioactivity are unacceptable. And some pollutants are carcinogenic -
they cause cancer. The nuclear energy debate has now been reactivated in the context
of climate change. Supporters of nuclear power say that it can help to combat global
warming.

SECTION B

Eco-friendly products

Deep-sea fishing has to be done in a way that maintains fish stocks and avoids
overfishing. Agricultural products should be produced in ways that can be continued
and that avoid overfarming.

Ideally those engaged in logging that causes deforestation should have an
incentive to maintain future timber stocks through reafforestation.

Another aspect of sustainability is renewable resources, including
alternative energy sources such as wind power, solar power from the sun and
tidal power from the natural rises and falls in sea level. These are together known

as renewables.



These are some of the environmental or green issues that governments and
companies are facing.

Companies may say that their products and activities are eco-friendly. (Eco-
Is used in many other combinations to refer to the environment.)

All this is part of the idea that businesses should be run in ways that are
sustainable - in ways that maintain the resources that they rely on. Companies may
say, for example, that their products come from sustainable forests or their seafood
from sustainable fishing methods.

Some companies produce reports on this issues that give a more favourable

impression than is justified by the facts. This is called greenwash by critics.

SECTION C
Recycling

Product should be made of materials that are recyclable- reusable in new
products.the European Union, for example, has regulations about the proportion or
percentage content of products and packaging that must be reused and recycled.
Household and industrial waste should also be recycled. Some companies, for
examples, are recycling their products by reusing parts in new products. All this is
part of the wider picture of corporate social responsibility.

PO311J1 A lllkona njist HABKOJWIIHLOTO CepeT0OBHIIA

[Tonag 40 poxiB ypsiau OaraTbOX PO3BHUHEHUX KpaiH 3alpOBaKYHOTh
CYBOpeE - JKOPCTKE - €eKOJIOTiYHe PeryJIOBaHHS /i O0pOTHOU 13 3a0pyAHEHHAM
AOBKIJIJIA - KOO0, SIKY TTPOMUCIIOBICTD 3aBJa€ 3eMJIi, Mopto Toio. Hanpukmnan,
KOMITaH1i He TOBUHHI 3a0Py/IHIOBATH TOBITPSI TOKCHYHUMH BUKHMIAMHU 3 TUMapiB
a00 CcTiYHUMHU BOJAMHU - TOKCUYHUMH PITUHAMH, SIKI BOHH CKHAAKTh Y MOPCHKI
piuky. BoHU MOBUHHI yTHJIi3yBaTH BIAX0AH Y IPUIHATHI CIOCOOU.

Kputukwu, siki KaXyTb, 110 BUPOOHUIITBO YacTO PO3MIIIYIOTh y KpaiHax 3
MEHIII CYBOPMMHU HOPMaMHU, CKapKaThCs Ha Te, 110 3a0pyIHEHHS eKCIIOPTY€EThCS.
ATOMHI €JIEKTPOCTAHIII] 3000B's13aHi KOHTPOJIFOBATH piBEHb

pPafioakTUBHOCTI - OpMU €Heprii, ska MOXKe 3aBJIaTH IIKOIM JIIOJSIM, TBApUHAM
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TONIO. - aJ€ KPUTUKHU Ka)XKyTh, 1110 HABITh MIHIMAJIbHUN PIBEHb PaJIOAKTUBHOCTI €
HETIPUIHATHUM. A JesKi 3a0py/IHIOBAYi € KAHIIEPOT€HHUMHM - BOHH BUKIIMKAIOTh
pak. /luckycis mpo saepHy €HEepreTHKYy 3apa3 3HOBY aKTHBI3yBajlacs B KOHTEKCTI
3minn kiaiMaty. [IpuXuiapbHUKK SIEpHOT €HEPreTHKH KaKyTh, IIO0 BOHA MOXKE

JOTIOMOTTH B 00pOTHO1 3 IJ100a1bHIUM MOTEITiHHSIM.

PO3/11J1 B Ex0J10TriYHO YHCTi NPOAVKTH

['mubokoBoHAa PUOOIOBIS MOBHMHHA 3A1MCHIOBATUCS TaKUM YHHOM, II00
OiATpUMYBaTH pUOHI 3amacd Ta YHUKaTH HAAMIPHOTO BHJIOBY pHOU.
CUIbChKOrOCIOIapchKa MPOAYKIIS MOBHHHA BUPOOJIATHCS TaKUM YHMHOM, 1100 ii
MO>kHa OyJI0 HaJan BUKOPUCTOBYBATH T4 YHUKATH HAAMiPHOI0 3eMJiepo0cTBa.

B ixeani, Ti, XTO 3aliMa€eThCs 3aroTiBJel0 AePeBHHH, 110 IPU3BOJIUTH JI0
BUPYOKM JIiCiB, TOBUHHI MaTH CTUMYJI MIITPUMYBaTH MailOyTHI 3amacyu AEpEBUHU
[IUIIXOM JIICOBITHOBJICHHSI.

[HmMM  acmekToM  C€TaJOro PO3BUTKY € BiIHOBJIIOBAHI pecypcH,
BKJIIOYAIOYHM AJbTEPHATHUBHI JKepeJia eHeprii, Takl K eHeprisi BiTPy, COHAYHA
eHeprisi Ta NPUILIMBHA €HEePrisl, 1110 BUHUKA€E BHACIIOK MPUPOIHUX CTPUOKIB 1
najiHb piBHA Mops. Pa3oM BOHM BiOMI SIK BiIHOBJIIOBaHi J:kepesa eHeprii. Lle
JesiKl 3 eKOJIOTiYHMX a00 NMUTaHb AOBKUNISA, 3 SKUMHU CTUKAIOTHCS ypAIu Ta
KOMIIaHii.

KoMmaHnii MOXyTb CTBEpI)KYBaTH, IO IXHS MNPOAYKIIS Ta AISUIBHICTH €
€KOJIOTIYHO CNPUATIMBUMM(CIOBO "€KO0" BUKOPUCTOBYETHCS B 0araThOX 1HIIMX
KOMO1IHAIISX IS TO3HAYEHHSI HAaBKOJIUIIIHBOTO CEPEOBUIIA).

VYce 11e € yacTuHOIO i€l Tpo Te, 1o 013HeC Ma€e BECTHUCS Y CIOCIO, AKui €
CTAJMM - Y CIIOCI0, sSIKMii 30epirae pecypcu, Ha skl BiH crimpaeTbes. Hampukiman,
KOMITaHii MOKYTbh CTBEPI>)KYBATH, L0 iXHS MPOAYKIIiS MOXOIUTH 31 CTauX JiciB a00
110 iXHI MOPETPOIYKTH OTPUMAaHI 3aBASIKU CTAJIUM METOaM BHJIOBY PHOU.

Jlesiki kommaHii TOTYIOTh 3BITHM 3 IIUX MHUTaHb, SKi CTBOPIOIOTH OUIBII
CHPUSTIIMBE BPaXXEHHS, HIXK L€ BUIpaBAaHo ¢gakramu. KpuThku Ha3uBawTh 1e "

€KOJIOTIYHUM TimHOo30M' .
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SECTION C Ilepepo6Ka BTOPHHHOI CHPOBHHHU

[IpomykT moBMHEH OYTH BHTOTOBJICHMA 3 MaTepialliB, SKi MOKHA
nepepodJIATH - TOBTOPHO BUKOPUCTOBYBATH Y HOBUX BUpoOax. Y €BponeicbKkoMy
Cotro3i, HanpuKiIaa, ICHYIOTh IpaBuia MO0 YACTKH a00 BiICOTKOBOI0 BMiCTY
OPOAYKTIB Ta YHNAKOBKH, SKI TMIATaIOTh MOBTOPHOMY BHKOPHUCTAaHHIO Ta
nepepo6ui. [odyToBi Ta MPpOMHUCIOBI BiAX0AH TaKOX IMIJJISATAIOTH YTHIII3AIli.
Jlesski KommaHii, HAMPHUKIAJ, TMEepepoOSISIIOTh CBOI IPOJAYKIIiIO, TOBTOPHO
BUKOPUCTOBYIOUYM 1i YACTUHHM B HOBMX IPOAYKTax. Bce 1e € 4acTHHOI MHMpIIOol
KapTUHU KOPMOPATUBHOI COMiAJIBLHOI BiIMOBIIAJIBHOCTI.

CLIMAT CHANGE

industrial revolution - /in"dastrial riva'lu:fon/ - mpomuciioBa peBorOIis
emissions - /' mifonz/ - Bukuan

fossil fuels - /' fosl fjualz/ - kam'stHOBYT1IIBHI TTaJTHBa

carbon dioxide - /'ka:ban dar pksard/ - Byriekucuii ra3

greenhouse gases - /'gri:nhavs 'gasiz/ - mTapHUKOBI ra3u

greenhouse effect - /'gri:nhavs 1'fekt/ - mapHuKOBHIA ePeKT

global warming - /'glaubal 'wo:min/ - robajibHe MOTETLTIHHS

storms - /sto:mz/ - mrropmu

© © N o 00~ w D E

rising sea levels - /'raizin si: 'levalz/ - migiiom piBHSI MOps
10.floods - /fladz/ - noBeni

11.droughts - /draots/ - mocyxwu

12.infrastructure - /" infrastraktfar/ - indpacrpykrypa

13.carbon footprint - /'’ka:ban 'fotprint/ - Byraenesui ‘ciia’
14.carbon levels - /'ka:ban 'levalz/ - piBHI Byreiio

15.climate treaties - /'klarmat 'tri:tiz/ - KJIIMaTHYHI TPOTOKOJIH

16.to emit - /1'mit/ - BukumaTu

17.Kyoto Protocol - /kar'outou ‘prouta kol/ - Kiorchkuii mpoTokos
18.United Nations Climate Change Convention - /ju:'naitid 'nerfonz 'klarmat
eindz kon'venfon/ - Pamkxosa Konsenmis OOH mpo 3MiHy KiimMaTy

19.global temperatures - /'gloubal ‘temparatfarz/ - rnobanbHi TeMIIEpaTypu
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20.capped - /keept/ - oOMeKeHMIH

21.carbon trading - /'ka:ban 'trerdir/ - TOpriBii KBOTAMU Ha BUKH]IU BYTJICITIO
22.carbon credits - /'ka:ban ‘'kredits/ - Byrienesi oquHUII

23.traded - /trexdid/ - ToproBanmii

24.carbon offsets - /'ka:ban 'vf sets/ - Byrienesi komreHcarii

25.0ffsets - /'of sets/ - komnencarii

26.t0 absorb - /ob'so:rb/ - mornuHaTh

27.carbon-neutral - /'ka:bon 'nju:tral/ - ByrnemneBo-HeWTpambHUIA

28.capturing - /'keept[arm/ - Buiy4eHHs

29.carbon capture or carbon sequestration - /'ka:bon ‘keeptfor orr ‘ka:bon

stkwa'strerfon/ - BruTydeHHs ByTJIeIio a0 ByIJIelieBe 30epiraHHsI.

SECTION A Global warming

Since the beginning of the industrial revolution about 250 years ago,

emissions from the burning of fossil fuels such as oil and coal have led to increasing
amounts of carbon dioxide and other greenhouse gases in the atmosphere. This
greenhouse effect has led to global warming — an increase in temperatures around
the world. Experts predict serious consequences if this continues,with among other
things, storms and rising sea levels causing floods, and droughts - periods of low
or no rainfall. This in turn will lead to severe effects on infrastructure - transport,
communication , etc, - with large numbers of people forced to move away from
affected areas.
SECTION B Carbon management

Individuals and companies are increasingly aware of their carbon footprint -

the amount of carbon dioxide that their activities produce - and take measures to
reduce it. Governments talk about the need to reduce carbon levels and have signed
climate treaties - international agreements - that oblige countries to take measures
to reduce the amount of carbon that they emit. The first of these nos the Kyoto
Protocol of 1997, designed to put the United Nations Climate Change Convention
into effect. Change has been slow, however, and in 2014 the UN Intergovernmental



Panel on Climate Change forecast that by 2100 global temperatures would increase
by between about 3 and 5 degrees Celsius.
SECTION C Carbon trading

The maximum amount of carbon that a company is allowed to produce is

capped - limited to a particular level. With carbon trading, a company can emit
more than this by buying carbon credits from another company that emits less than
the permitted amount. These credits can be traded- bought and sold.

With carbon offsets, the carbon dioxide produced by a company's activities
or products can be offset - compensated for elsewhere. For example, a car company
can arrange for trees to be planted to absorb the equivatent amount of carbon that
its cars produce. If by doing this the amount of carbon produced does not increase,
the company can claim that its activities are carbon-neutral.

SECTION D Carbon capture

Some scientists say that the above measures will not be enough to reverse

climate change. They say that the greenhouse gases already in the atmosphere need
to be removed from it, for example by capturing it and storing it underground. This
Is carbon capture or carbon sequestration.

PO311J1I A. I'no6aabHe MOTEIIIHHSA

3 movyaTKky mpOMMCJIOBOI peBOIOLil 0113bKk0 250 pOKiB TOMY BUKHIAH Bij
CHAJIIOBaHHS FOPHYNX KOPUCHUX KOMAJIMH, TAKUX SIK HapTa Ta BYT1J1IsA, IPU3BEIN
70 30UIbIICHHS] KUIBKOCTI BYIVIEKMCJIOr0 ra3y Ta 1HIIMX NAPHMKOBHX ra3iB B
atMocdepi. Lleit mapHukoBHii edeKT TPHU3BIB 10 IJI00AJBLHOT0 MOTENIiHHI —
3pOCTaHHSl TeMIepaTrypd B yCbOMY CBITI. EKCHepTH NpOrHO3ylOTh CEpo3Hi
HACJIAKH, SIKIO TaK TPUBATUME M HaJaji: IITOPMHU Ta MiJIBUILIEHHS PIBHS MOPS, 110
CIPUYUHATHMYTh MOBEHI, a TAKOXK MOCYXH - IIEPIOIH 3 HU3bKOIO KUTBKICTIO OTIa/IiB
abo B3araimi 6e3 Hux. Lle, B cBOIO uepry, mpusBeae 10 CEPHO3HUX HACITIAKIB IS
iH(pacTPpyKTYypH - TpaHCTIOPTY, 3B'SI3KY 1 T.J. - 3 BEJIMKOIO KIJIBKICTIO JIFOJICH, SIK1
OyAyTh 3MYILIE€HI MTepeiXaTu 3 ypakeHUX palloOHiB.

PO311J1 b O0Jik BUKHAIB BYTJIEKHCJIOT0 ra3y
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[IpuBaTHi 0COOM Ta KOMIIaHIl Jenaiai Oulbllle YCBIJOMIIIOIOTH CBiH
ByIJleleBHil "' ¢’ - KUTbKICTh BYTJIEKHCIIOTO Ta3y, 10 BUPOOIISETHCS B PE3yIbTaTI
iXHBO1 JISTTLHOCTI - 1 BXKMBAIOTh 3aXOIB Il HOTO 3MCHIIICHHS. Y PSIA TOBOPATH
PO HEOOX1HICTh 3HMIKCHHsI PiBHSA BUKHJIIB BYIJIEHIO 1 MIAMUCATH KJIIMATHYHI
NPOTOKOJIM - MI>XKHAPOHI YTOJH, iK1 3000B'sI3yIOTh KpaiHU BXKUBATH 3aXOMIB IS
3MEHIIECHHS KIJIbKOCTI BYTJIEII0, SIKMII BOHM BUKUJAI0Th B atMocdepy. [lepmm 3
Hux O0yB Kiorchkmii mpotokos 1997 poky, MOKIMKaHWI BBECTH B Ait0 PamMkoBy
KonBennito OOH npo 3miny kiaimaty. OgHak 3MiHM BiOyBajgucsi HE HAATO
mBUIKO, 1 B 2014 pori MixypsanoBa kiniMatuuna komicis OOH nmporuno3syBana, 1o
10 2100 poky riob6ajbHa TemimepaTypa 3pocTe mpuOIM3HO Ha 3-5 rpagyciB 3a
Lennsciem.

PO311J1 C TopriBjsg KBOTAMH HA BUKWIN BYIJIEIIO

MakcumanibHa KUIBKICTh BYTJIEIIO, SIKY KOMIaHIS Ma€ MpaBO BHUPOOJIATH,
o0MeskeHa TIEBHUM pIBHEM. 3aBJSKH TOPriBJi KBOTAMM HAa BUKHUIMU BYIJICIIO
KOMITaHIs MOK€ BUKHUAATH OLIblIe, KyNylOud BYIJieneBi ONMHHMLI B 1HIIOI
KOMIIaHl1i, ika BUKUIA€ MEHIIIE, HI’K 103BOJICHO. L{i KBOTH MOXKYTbh OyTU ITPEIMETOM
KYIiBJIi-TIPOIAKY.

3a 10nmoMororo ByrJjieneBuX KOMIeHcalii ByrjaeKucaui ra3, BUpoOJIeHU B
pe3ynbTaTi MisUIbHOCTI KOMMaHii abo ii mpoayKIlii, Moke OyTH KOMIIEHCOBAHMIA -
TOOTO BIAIIKOIOBaHUH B 1HIIOMY Micili. Hanpukiian, aBToM00O1IbHA KOMIIAH1S MOKE
OpraHizyBaTy BUCA)KyBaHHsI JE€pPEB, SIKI MOTJIMHATUMYTh €KBIBAJICHTHY KUIBKICTh
BYTJICILIO, IO BHUPOOJSETbCS 11 aBTOMOOUISIMH. KO MpU IIbOMY KUIBKICTh
BUPOOJIEHOTO BYIJICIIO HE 30UIBLIMTHCS, KOMIAHIS MOXE CTBEpIKYBaTH, IO il
TUSITBHICTD € BYTIJIeN€eBO-HEHTPAJIbHOIO.

PO31JI /1 BuaviyeHust BYrJjemnio

Jlessiki BYeH1 CTBEpIXKYIOTh, IO I[E€PEpPaxOBaHUX BHUIIE 3ax0JiB Oyze
HEJO0CTaTHBO JJIsl TOTO, 00 3yNUHUTH 3MiHY Ki1iMaTy. BoHM KaXyTh, 1110 TapHUKOBI
rasu, siki BXe € B arMocepi, TOTpiOHO BUIyYaTH 3 HEl, HAPUKJIIA, YJIOBJIIOKYH
ix 1 30epiraroun mifg 3emiiero. Lle 1 € yinoB/oBanHsi a0 cekBecTpalisa BYIJIeII0.

Cnucoxk BUKOPUCTAHUX JKepeJt
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1. Cambridge Dictionary | CToBHUK, TIepeKJIaJid i T€3aypyc aHTJIIMChKOI MOBH.
Cambridge Dictionary | English Dictionary, Translations & Thesaurus. URL:
https://dictionary.cambridge.org/uk/ (mata 3BepHenns: 15.05.2024).

2. Merriam Webster — CnoBuuku i enukioneii. URL: https://www.merriam-
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3pa3ok 9

Benchmarking and best practice

Benchmarking is when a firm finds out which company performs a particular task
best and models its performance on this best practice - ways of doing things that have
produced the best results elsewhere and can be adapted to a new situation. Companies
talk about carrying out a benchmarking exercise. To do this, they benchmark
themselves against other companies.

Large companies can measure the performance of different departments in relation
to each other in an internal benchmarking exercise.

Competitive benchmarking involves looking outside the company at how other
companies in the same industry do things.

Functional benchmarking looks at how the same function such as manufacturing
or personnel recruitment is done by non-competitors. Companies can learn a lot from
firms who are not their direct competitors. For example, a train company can learn how
to clean its trains in a better way by looking at how an airline organizes the cleaning of
its planes.

One way of seeing how a competitor's product is made is by reverse engineering
- taking the product apart to see how it is made. The same principle can also be applied

to services. This technique can also be used in benchmarking.

Six Sigma quality
Quality can be measured in terms of the number of defects per million parts,

operations, etc. For example, with 45,000 defects per million parts, this is Two Sigma
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quality. With this level of quality, the chances of a manufactured product such as a mobile
phone being defective are quite high.

Motorola was the first company to aim for Six Sigma quality. In manufacturing,
Six Sigma quality is when there is less than one defect in 300,000 components. Motorola
saved $15 billion over an 11-year period with Six Sigma.

This idea can also be applied in areas outside manufacturing. In invoicing, for
example, it means fewer than three or four mistakes per million transactions.

Six Sigma quality has been taken up by several other companies.

And the ultimate goal is zero defects - no defects at all.

Strategic thinking
Strategy

A strategy (countable) is a plan or series of plans for achieving success. Strategy
(uncountable) is the study of the skills, knowledge, etc. required to make such plans.
Strategic success in a commercial organization is often measured in terms of
profitability - the amount of money it makes in relation to the amount invested.

An important part of planning is resource allocation. This is the way that
resources such as finance, people and assets - equipment, buildings, know-how, etc. -
are used to achieve a particular obiective.

A company's senior executives decide or formulate strategy. Many organizations
state their main overall obiective or vision in a mission statement.

A strategy requires commitment. Everyone in the organization must work towards

the implementation of the strategy - putting it into practice - and its success.

Glossary
Benchmarking - /'bent/ ma:.kim/ 6eHumapkifr (MopiBHAIBHUAN aHAII3)
Performance - /pa'fo:.mons/ epekTuBHICTH
Best practice - / best 'praek.t1s/ Haiikpaia npakTuka

Benchmarking exercise - /'bentf ma:.ki 'ek.so.sa1z/ mopiBHsUIbHUIA aHAII3

o~ wnp e

Benchmark themselves against - /'bent/.ma:k dom'selvz o'genst/ mopiBHIOBaTH

cebe 3
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Internal benchmarking - /m't3:.nal 'bentf ma:..kiy/ BHyTpilHIi MOpPIBHMIBHUN
aHai3
Comepetitive benchmarking - /kom'pet.r.tiv ‘bentf ma:km/ xkoukypeHTHHIA

OCHYMApPKIHT
Functional benchmarking - /'fapgk.fon.al ‘bentf ma:.km/ dyHaKIioHaNEHU]
OCHYMaApPKIHT

Reverse engineering — /r1 v3:S en.d31'nia.rm/ 38B0poTHE MPOESKTYBAHHS

10.Defects per million - /'di:.fekts po ‘'mil.jon/ nedekrn Ha MinbHOH

11.Two Sigma quality - /tu: 'sig.ma 'kwol.a.ti/ sKicTh Ha PiBHI IBOX CUTM

12.Six Sigma quality - /siks 'sig.mo 'kwol.a.ti/ aKicTh Ha PiBHI IIECTH CUTM

13.Zero defects - /'z1a.rov 'di:.fekts/ nyms nedexris

14.Strategy - /'straet.o0.d3i/ crpareris

15.Strategic success - /stro'ti:.d3z1k sok'ses/ cTpareriunuii ycmix

16.Profitability - / prof.r.ta"bil.o.ti/ mpuOyTKOBiCTH

17.Planning - /'pleen.m/ muanyBaHHS

18.Resource allocation - /'ri:.so:s &l.o'ker.fon/ po3nozin pecypcis

19.Resources - /r1'za:.s1z/ pecypcu

20.Assets - /'&s.et/ akTUBH

21.0bjective - /ab'dzek.trv/ 1inb, meTa

22.Formulate strategy - /'fo:.mja.lert 'straet.0.d3i/ popmymtoBatu cTpaTerito

23.Vision - /'vi3.on/ 6aueHHS

24.Mission statement — /'mif.on stert.mont/ 3astBa mpo i

25.Commitment - /ka'mit.mont/ BiggaxicTs

26.Implementation — / 1m.plr.men 'ter.fon/ BipoBakeHHs, peaizaitis

27.Strategic move - /stra’ti:.d3ik mu:v/ cTpaTeridyauii KpoK

28.Strategic partnership - /stra'ti:.d31k 'pa:t.na.fip/ cTpaTeriuie mapTHEPCTBO

29.Strategic decision - /stro’ti:.d31k di'sr3.on/ cTpareriuHe pimeHHs

30.Strategic acquisition - /stroa'ti:.d3ik  &k.wi'zif.an/ cTpaTeriune npuaOaHHS

31.Strategic goal - /stra’ti:.d31k goul/ cTpareriuna 1ijib

32.Strategic vision — /stra'ti:.d31k 'vi3.on/ ctpateriune OGaueHHS
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33.Defend a market - /dr'fend o ‘'ma.:.kit/ 3axumati puHOK
34.Attack a market - /o'teek o ‘'ma:.kit/ arakyBaTH pHHOK
35.Establish a foothold/toehold in a market - /i'steb.lif o 'fot.hovld/'tov.havld o
‘ma.:.kit/ 3aifHATH TTO3UIIII0 HA PUHKY
36.Invade a market - /in‘'verd o 'ma:.kit/ BToprayTucs Ha pUHOK
37.Dominate a market - /'dom.r.neit o ‘'ma.:.Kit/ roMmiHyBaTH Ha PHHKY
38.Withdraw from a market - /wid'dro: from o 'ma:.kit/ Buiitu 3 puHKY
IIparneHHs 10 10CKOHAIOCTI
beHumapKiHT 1 epeI0BUiA T0CBI

beHumMapkiHr — 1e koiu (ipma 3’SCOBYye€, siIka KOMIAHIS HaWKpalle BUKOHYE

KOHKPETHE 3aBJlaHHs, 1 MOJIENIIOE CBOIO €(MEKTHUBHICTH HAa OCHOBI IIi€i HallKpamioi

IIPaKTUKH — CTIOCOO1B BUKOHAHHS peueH, AK1 1alii HalKpallll pe3yJIbTaT B IHIIOMY MiCITl
Ta MOXYTh OyTH aJanToBaHl 10 HOBOI cuTyalii. KoMmaHii TOBOpATE PO NpPOBEAEHHS

MOPIBHSJIBHOTO aHAM3y. JIJIs IbOr0 BOHU IIOPIBHIOIOTH CE0€ 3 IHITUMH KOMIIAHISIMH.

Benuki koMmaHii MOXYTb BUMIPIOBAaTH NPOAYKTHUBHICTh PI3HUX BIAJUIIB IO

BIHOILICHHIO OJWH J0 OJHOTO 3a JIOTIOMOT'0OI0 BHYTPIIIHBOIO MOPIBHAILHOTO aHAII3Y.

KoHkypeHTHUH GeHUYMapKIHT Tiepeadadyae MoIIyK 3a MeXaMu KOMITaHil TOro, siK

pOoOJIATH 1HIII KOMITaHIi B Tiil camiil ramysi.

OYHKIIIOHAIBHUN _OCHUMApPKIHT po3risaae, sK Ti cami (GyHKII, Takl SK

BUPOOHUITBO UM HailM MepcoHaly, BUKOHYIOThCSI HEKOHKypeHTaMu. KoMmaHii MOXyTh
0arato 4oro HaBUMTHUCA Yy (PipM, SIKI HE € iXHIMU NPSIMUMH KOHKypeHTamu. Hanpuknazn,
3aJII3HUYHA KOMITaHisl MOXKE J13HATUCS, SIK Kpallle TpruOupaTu CBOi MOi3/1, TOAUBUBIINCH
Ha Te, SIK aBlaKOMIIaH1sl OpraHi30By€e NPUOUPAHHS CBOIX JIITAKIB.

OpuH 13 c1oco01B MOOAYUTH, SIK 3p0OJICHUN TPOIYKT KOHKYPEHTa, — 1€ 3BOPOTHE

IPOCKTYBaHHS — po3i0paTu MpOAYKT, MO0 moOayuTH, SK BiH 3poOneHuit. lleit xe

MIPUHITUTT MOYKHA 3aCTOCYBATH 1 JI0 MOCTYT. L{f0 TeXHIKY TaKk0’k MO’KHa BHKOPUCTOBYBATH
B OEHUYMAapKIHTY.
SAxicts Ha piBHi [llectn Curm

SKicTh MOKHA BUMIPSTU 3a KUIBKICTIO A€(EKTIiB HAa MUILHOH YaCTHUH, omeparlii

tomio. Hampukinaz, skio KuibKicTh AedekTiB cranoBuTh 45 000 Ha MITBHOH YaCTHH, TO
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e SKICTh Ha PiBHI «JIBOX cUTM». 3 TakUM pPIBHEM SKOCTI WMOBIPHICTH TOTO, IO

BUPOOJICHUI TMPOIYKT, HANpHUKIaa MOOUIbHUN TenedoH, Oyae HeclpaBHUM, JOCUTh
BHCOKA.

MoToposia Oyna nepiio KOMITaHi€ro, sika nparnynia 1o gkocti llectu Curm. V

BUPOOHHUNTBI SKICTh «IIlicTh curm» — 11€ Komm € MeHte ogHoro aedekty Ha 300 000
JacTHH. 3aBIAKH IboMy, MoToposa 3aomanuna 15 mMiespaiB monapis 3a 11 pokis.

[{ro imero Takok MOXKHA 3acTOCyBaTH B cepax 3a MeKaMd BUPOOHMIITBA. Y
BHCTABJICHHI PaxyHKiB, HAIMPUKJIAJ, II€ O3HAYA€ MEHIIE TPhOX-YOTUPHOX MOMIJIOK Ha
MUTBHOH TpaH3aKIIIH.

Ile miaxonuau KUTbKa 1HIIMX KOMITaH1H.

I xiHIIeBa MeTa — HYJIb JIEEKTIB — B3araji BiJICYTHICTh JAE(EKTIB.

Crparteriune MuCJIEHHS
Crpareris
Crparteris (37mi4eHHa) - Il IJIaH a0o cepis IUIaHIB JJIs JIOCSTHEHHS YCIHiXY.
Crparerist (He3dl4eHHA) — 1€ BUBYEHHS HABUYOK, 3HAHb TOIIO, HEOOXIAHUX st

CKJIaJlaHHS Takux IUIaHiB. CTpaTeriyHuil ycmix KOMEpIiifHOT opraHizaiii 4acTo

BUMIPIOETHCSI B TEPMiHAX OPUOYTKOBOCTI - KUJIBKOCTI TPOIIEH, sIKI BOHA 3apo0Jise, 1Mo

B1IHOILICHHIO JIO CYMH 1HBECTOBaHUX KOIITIB.

BaxxnuBoro 4acTHHOIO IJIaHYBaHHS € po3nofaia pecypciB. Lle crocib, y sikuit Taki

pecypcu, sk (iHaHCH, JIFOAW Ta aKTHUBU — OOJagHaHHS, OYyHiBjIi, HOy-Xay TOLIO —
BUKOPHCTOBYIOTHCS ISl IOCATHEHHS TIEBHOI METH.

Bumii kepiBHUKM KOMMaHIi BUPINIYIOTh a00 (QopMyInooTh crpaterito. barato

oprasizailiif 3a3Ha4ar0Th CBOIO T'OJIOBHY 3arajbHy MeTy a00 OayeHHs B 3asBl PO L.

Crpareris Bumarae BiggaHocTi. KoxkeH B opranizailii TOBUHEH TpallOBaTU HaJl
peatizalli€ro cTpaTterii — BTUICHHSIM 11 Ha MPaKTHIN — Ta ii yCIiXOM.
CnucoKk BUKOPHCTAHUX JKepeJt
1. Cambridge Dictionary | CrnoBHHMK, mepekiagu ©W Te3aypyc aHIIIHCHKOI
moBu. Cambridge Dictionary | English Dictionary, Translations & Thesaurus.
URL.: https://dictionary.cambridge.org/uk/
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2. Tlomyk | AHrIiHCBKO-YKpaiHCBKI CIOBHUKH. [ 0106HaA | AHenilicbKO-YKPAIHCHKI
CJIOBHUKU.

URL: https://e2u.org.ua/s?w=&amp:dicts=all&amp:highlight=on&amp:filter line

S=0n

3pa3ok 10

TRADE
EEA (European Economic Area) - [ ju:rra’pizon 1'konomik ‘eora] - €EII
(E€Bporieiichka eKOHOMIYHA 30HA)
NAFTA (North American Free Trade Area) - [ no:rf o' merikan fri: trerd "eario]
- HA®TA (IliBHiYHOaMepUKaHChKA 30HA BUIBHOI TOPTIBII1)
GAFTA (Greater Arab Free Trade Area) - ['grettor "arob fri: trerd 'eorio] -
['ADTA (Benuka apaOcbka 30Ha BUIBHOI TOPT1BIII)
Mercosur - ['ms3:rkasur] - MEPKOCYVYP (IliBaeHH#MI 3arajbHUA PHHOK)
dismantled - [dis'mantold] - nemonTyBaTH
trade barriers - [trerd "baeriorz] - ToprosenbHi 6ap'epu
quotas - [ 'kwoutaz] - kBoTH
free trade - [fri: treid] - BiTbHA TOpPTIBIIA
World Trade Organization (WTO) - [ws:rld trerd o:rgonar’zeifon] - CitoBa

opranizaiis Toprisii (COT)

10.0pen up their markets - [ 'ovpan ap Oer ‘ma:rkits] - BigkpuT CBOT pUHKH

11.dumping - [ 'dampin] - gemriar

12.unfair trade practices - [an'fer treid 'prektisiz] - HemoOpocoBicHa TOprosa

pPaKTHKa

13.protectionism - [pra‘tekfonizam] - mpoTekItioHi3M

14.repatriate - [ri: paetriert] - penarpiroBatu

15.fair trade - [fer treid] - cipaBeBa TOPTIBJIS

16.commodities - [ka'moditiz] - ToBapu

17.Fairtrade mark - [ fertrerd ma:rk] - 3uak Fairtrade
18.Fairtrade - [ 'fertrerd] - Fairtrade


https://e2u.org.ua/s?w=&amp;dicts=all&amp;highlight=on&amp;filter_lines=on
https://e2u.org.ua/s?w=&amp;dicts=all&amp;highlight=on&amp;filter_lines=on
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19.producers - [pro'dju:sarz] - BupoOHUKH
20.growers - [ 'grouarz] - BUpOOHHUKH
21.smallholders - ['smo:lhouvldorz] - npi6HI hepmepu
22.co-operatives - [kou pparativz] - koonepatusu
23.middlemen - [ 'mido men] - mocepenHukn

24.overproduction - [ ouvarpra'dakfan] - HaxBHPOOHHUIITBO

PO31JI A. Po3oupanus 60ap'epis

BisibHI TOproBenbH1 30HU 200 OJI0KH, Takl Ik €BpoIeiicbka EKOHOMIYHA 30Ha

° (€EE3) - Bimoyaroun €Bponeiicbkuii Coro3 Ta KiJibKa 1HIIUX KPaiH,

o NAFTA (IliBHiuHOamMepHrKaHCbKa 30Ha BUIbHOI Topriii) - Kanana, CIIA
Ta Mekcuka,

o GAFTA (Benuka apaOcbka 30Ha BIJIbHOI TOPTiBIi),

o Mercosur - o0'ennanns kpain [liBgeHHoi Amepuku - posiopanaum -
BIIMIHWJIA - TOPIrOBeJIbHI 0ap'epu MK CBOIMU ujeHaMHu a00 pyXaHcs B HAPSIMKY X
pO30upaHHs.

11 6ap'epu BKIIIOUAIOTH:

o MMHTA - TIOJIATKHU HA IMIIOPTOBaH1 TOBapU

o KBOTH - OOMEXEHHS Ha KUIbKICTh TOBapiB, 1110 MOXKYTh OYTH IMIIOPTOBaHI

[IpuXUJIbHUKY BLIBHOI TOPTiBJIi BBAXKAIOTh, 1110 301JIBIIYETHCS MPOLBITAHHS JJIs
BCIX, SIKII[O TOBApHU Ta MOCIYTU MOKHA BUJILHO KYITyBaTH 1 MPOJIaBaTH MO BChOMY CBITY.
BcecBiTHs opranizanis Toprisai (COT) npaittoe Haj BUAAICHHSIM a00 pO30UpaHHIM
TOProBeJbHUX Oap'epiB Ta BUPILICHHSM TOProBHX CHOPIiB — PO30ODKHOCTEH 1100
TOPTIBIIL.

Opnak kpainu IliBHOYI 1€ HE BIIKPUJIM TMOBHICTI0O CBOI PHHKH s
cibchkorocnogapebkoi mpoaykiii 3 IliBgennoi. Ileperosopm B COT TpuBaoTh
nocTiitHo. OcTaHHIN eTanm meperoBopiB Bigomuil sk payna oxa, 3a Ha3BOIO 3aTOKH B

Karapi, ne Bonu posnovanucs y 2001 poti.



PO31JI b. 3axunieni raaysi

AMepUKaHChKI BUPOOHMKH CTajll CKapyKaThCsd Ha Te, IO Y HUX BHIII
BUTpPATH, HIK y 0araTbOX IHIIUX KpaiH-BUPOOHMKIB CTai, 1 10 BOHU HE MOXYTb
KOHKYPYBAaTH 3a I[iHaMHU. BOHM KaXXyTh, 110 JIesKI KpaiHU peani3yroTh CBOIO CTallb
10 JeMIIHTOBHUM IIIHAM - TIPOJIAIOTh ii 3a MEHIIe, HDK KOIITYE ii BUPOOHHUIITBO.
ToMy BoHU 3BEpHYIUCA 10 YPSY 3 IPOXaHHAM BCTAHOBUTU MHUTA Ha IMIIOPTOBAHY
CTaJlb.

Ane BUpOOHMKH CTalll B IHIIMX KpaiHax BBaxaroThb, o CHIA 3aiiMaroTbCs
HeI00POCOBICHOIO IPAKTUKOIO B TOPTIBJIL; 3 IX TOUKH 30py LI€ — MPOTEKUiOHI3M.
BoHu kaxyTh, 1110 BOHU BIpSATH B BUTbHY TOPTIBIIIO, 1 IO 1M CJIiJT MATH MOKJIMBICTD
KOHKYpYBaTH Ha BIJKPUTOMY CBITOBOMY PHHKY CTaJIl.

I HaBITh y Meax BUIbHUX TOPrOBEIbHUX 30H, I/l 4aC €KOHOMIYHOI KPU3U
2007-2009 pokiB feski TOMITUKMA 3aKIUKaId MANPUEMCTBA MNOBEPTATH
BUPOOHUIITBO B CBOI OATHKIBIIMHU, 11100 MaTH MOXJIUBICTh OTPUMATH (P1IHAHCOBY

JIOTIOMOTY BIiJT ypsIy.

PO311JI B. CnpaBeajiuBa TOpriBJjiasg

Knep Jlonrnon - cnoxuBauka B bpuranii:

«A Bipto y cnpaBemiuBy Topriiaw. Komu s kynyio ToBapu, ocoOJIUBO
Taki, sIK KaBa 4d OaHaHHW, s rykaro mMapky Fairtrade. Opranizamis Fairtrade
MEPEKOHYETHCS, 0 BUPOOHMKH Ta BUPOILNYBAYi, YACTO MAJMX BJIACHHUKIB -
npiOHI (pepMepu OTPUMYIOTH CIIPABEUIMBY 1IIHY, a HE JIMILE PUHKOBY, SIKa MOXE
OyTu KaTacTpo(PigHO HU3BKOI. BUPOOHHKIB CTUMYIIOIOTH CTBOPIOBATH CHIJIKH -
oprasizamii, crniJibHO BJacHI, 00 MpoAaBaTH CBIM MPOAYKT O€3 3alyyeHHs
3BHYAHUX MOCEPEeJHMKIB - ONITOBHUKIB.»

«IliHM MOXYTh PAaNITOBO BIACTH, KOJIH Y CBITI BUHUKAE MEPENPOAYKIisl, 1110
MIPU3BOJUTH JI0 NepeBUIIIeHHA NTEBHOI CUPOBUHHU, aje Fairtrade rapantye 1inu, o

BHUIINTA9YIOTHCS BI/IpO6HI/IKaM».
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INTERNATIONAL AID
aid agencies - [eid 'erdgonsi:z] - areHIIii JonoMorH
natural disasters - [ 'nafTol di'zaestorz] - npupoaHi kKaTacTpodu
earthquakes - ['3rOkweiks] - 3emirerpycu
floods - [fladz] - moBeni
epidemics - [ ep1 demiks] - emigemii
famine - ['famin] - romnox
crop failure - [krop 'feiljor] - HeBpokai

emergency relief - [1'mardzonsi ri'lif] - Hax3Buuaiina qomomora

© 0 N o g~ w D E

humanitarian aid - [ hju:maeni tearion eid] - rymaniTapaa qormomora

10.NGOs (non-governmental organizations) - [ endsi:'ouvz (,npn gavorn mentl
~orgenar‘zeifanz)] - HYO (HeypsoBi oprauizaitii)

11.development projects - [di'velopmont ‘prodzekts] - mpoekT po3BUTKY

12.infrastructure - ['infra strakyar] - inppactpykrypa

13.seed money - [si:d ‘'mani] - crapToBwmii KarmiTan

14.viable - ['varabl] - xxurre3naTauit

15.development aid - [di'velopmont eid] - momomora y po3BuTKy

16.official development assistance (ODA) - [o'fifal dr'velopmont o'sistons
(,0udi: er)] - odimiitaa goromora y po3sutky (OJIP)

17.donor countries - ['dounar "kantriz] - kpaiau-goHOpH

18.generous - [ dzenaras] - meapuii

19.wealth - [wel0] - 6ararcTBO

20.pressure groups - [ 'prefar gru:ps] - rpynu TUCKY

21.recipients - [r1'sipionts] - orpumyBaui

22.tied aid - [tard erd] - 3B's3ana qonomora

23.poverty reduction - [ 'povarti ri'dakfon] - 3meHIeHHs 6iaHOCTI

24.economic development - [ i:ka'nomik di'velopmoant] - ekoHoMiuHHI PO3BUTOK

PO311J1I A. I'vMaHiTapHa 101IOMOTa




VY curtyarisix HaJ3BUYaHMX OOCTaBMH I'yMAaHITApHI opradizamii, Taki sk
Oxcam ym Jlikapi 6e3 KOpAOHIB, BIAIrpaloTh BaKiIuBY poib. Lli curyarmii
BKJIIOYAIOTh: BiifHY; NMPUPOAHI KaTacTpodu, Taki sSK 3eMJIeTPyCH, NMOBEHi,
emigeMili - MacoBe 3aXBOPIOBaHHS; Ta IOJIOJ - KOJH JIIOASAM HE BUCTAyYa€e 1XKi,
HAIPUKIIAJ TICHS MPOBAIy BPOXKAl0, KOJIHM BpoXkai He 30MPAIOThCA SK 3aBXKIU.
Hanaerbcs HeBigkJagHa A0mOMOra y BHIJIAI NOCTayaHHS MaTeplajibHUX
pecypciB, MEAUYHOI TOIIOMOTH 1 Tak jaji. Lle yacTuHa rymaHiTapHol 101OMOrH.
['ymanitapui opranizainii € HYO (Henmpu0yTkoBi opranizanii), HaBiTh SKILIO y

JCAKHNX BHUIIaAKaX BOHHU ITOBHICTIO a00 YaCTKOBO (biHaHCYI-OTBCﬂ ypAaaMu.

PO3/11J1 b. Po3ButKkoBa 1011oMOra

['yMaHiTapH1 oprasizamii TakoX CHPHUSIOTh EKOHOMIYHOMY PO3BHUTKY Yepe3
KOHKPETHI PO3BUTKOBI mpoekTH. [li TpoekTH MOXYyTh BHKOPHUCTOBYBATH
NMPOMIKHI TeXHOJIOTII - 00JIaIHAHHS Ta MAIIMHU, MPUJIATHI JIJI1 MICLIIEBUX YMOB,
AKUMHU MOXKYTbh KEpyBaTH Ta MIATPUMYBATH MiCII€BI MEIIKAHIII.

Jlesiki 3 UX MPOEKTIB MPU3HAUEHI IS MOKpAIIeHHs iH(pacTPyKTypu —
BOJIOTIOCTaYaHHs KpaiHW, JOPOTH TOIIIO.

Jlesiki HagaroTh MOYATKOBHI KamiTaJ JIsl MaJIUX MATPUEMCTB - TPOIII, SKi
iM MOTPIOHI JUIsi TIOYATKY JISUIBHOCTI - IO TOTO 4Yacy, MOKU BOHH HE CTaHYTh
SKMTTE3IATHUMHU Ta 3JaTHUMH PO3BHUBATHUCS CAMOCTIHHO.

Ile po3BUTKOBa J0MOMOra, TEXHIYHO BigoMma sK odimiiHa gomomMora

po3sutky (OAP).

PO3A1JI B. Lijai nronomMoru

Po3BuTKOBa A0MOMOTa 4acTO TaKOXK HAAXOAWTH BiJl TOHOPCHKHX KPaiH.
Hesiki kpainm OuUTbIl mIeApPi, HDK 1HIIN, HAJAIOYX BUIIY YacTKy CBOTO
HalllOHAJIBHOTO GararcTBa. Micis, Kyu BIAMPAaBIAE€TbCS TONIOMOra, Ta I, Ha
SKi BOHA BUKOPHCTOBYETHCS, BIUIMBAIOTH I'PYMH THCKY, TaKi SK 3rajaHi BUIIC

HYO. JlepxaBu, 1m0 OTpUMYIOTHh JOTIOMOTY, € OTpUMYBadaMu. Jleski JOHOPH
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Ha/Jal0Th 3B'fI3aHy JONMOMOIY - BOHM BHMMAararmTh BiJ CBOIX OTpPUMYBauiB
BUKOPHUCTOBYBATH T'POIIIi 7Sl 3aKyIiBI 00IaJHAHHS TOIIO y HUX.

barato mromeil CTBEPIKYIOTh, IO IIIJIBI0 JTONIOMOTH € 3MEHIIeHHsI OiTHOCTi.
[Ipore € Oaratro 0OroBopeHb IpO TE€, SK LBOTO MOXHA AOCATTU. [leski excneptu
CTBEPKYIOTh, 110 HallKpalle BUKOPUCTAHHS JOMOMOTH - 11¢ 1HBECTYBaHHS Yy MPOEKTH,

IO CIIPUSIOTh EKOHOMIYHOMY PO3BHUTKY.
Cnncoxk BUKOPHCTAHUX JIKepeJt

1. Cambridge Dictionary URL: https://dictionary.cambridge.org/uk/ (mara
3pepHeHHs. 22.05.2024).

2. Oxford Learner’s Dictionaries URL:
https://www.oxfordlearnersdictionaries.com (mata 3BEpHEHHS
22.05.2024).

3. Slovnyk.me URL.: https://slovnyk.me/ (nata 3BepHenns: 22.05.2024).
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IIpakTHuHi 3aBIaHHSA
TexcTH A4 nepexkaagy
3agoanna 1
3po06iTh nepekIaa MpoMoB npe3uieHTa Ykpainu B. 3eneHcpkoro 10 Hapoay YKpaiHu:

Russia is preparing for winter, and Ukraine should focus on defense and
response to terrorists — address by President Volodymyr Zelenskyy, 12 November
2023 - 20:44:

I wish you health, fellow Ukrainians! Every time another week of the war — our
defense, our active steps — comes to an end, it is important to say one thing: thank you.

Thank you to everyone who defends our country and gives Ukraine the opportunity
to be truly Ukraine: itself, a vibrant and powerful country. It is important to thank
everyone who fights for the sake of the state, everyone who helps fight and who
champions Ukraine's interests in the world. Everyone who trains our soldiers, who treats
them, who develops our combat medicine and our military production, who provides our
people with everything they need. We must always realize how many people are involved
in the defense of Ukraine and Ukrainians. And each of these people is important, all of
them together are the Ukrainian force. First of all, these are our warriors. Those who
physically restrain the enemy, who destroy the occupier, who protect us from Russian
missiles and drones.

And today | would like to especially recognize the units of our National Guard of
Ukraine, which are fighting alongside all defense and security forces. Fighting
vigorously, strongly, and effectively.

| thank you, warriors! The 3rd and 14th operational brigades of the National Guard,
involved in the offensive in the south. The 12th brigade of the National Guard — the
eastern direction. The guys are holding their ground and defending every meter of
Ukrainian land. Thank you for your strength! Thank you for repelling the Russian
assaults! The 4th operational brigade of the National Guard — fighting in the Bakhmut
sector. | am especially grateful to the artillery and anti-aircraft gunners of the 4th brigade.
Well done to you guys! And, of course, the Avdiivka sector: the National Guard's special
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forces units are fighting heroically there alongside all our warriors. Thank you for your
resilience, guys!

It's also important to remember the warriors and units of the State Border Guard
Service of Ukraine, who are fighting alongside everyone else as part of the defense forces
on the frontline, as well as protecting our border and ensuring the safety of border traffic.
They are not often talked about, but they are also doing a great job.

Donetsk region, Avdiivka sector — | thank the warriors of the Zhytomyr border
guard detachment. Senior sergeants Nazar Siryi and Serhiy Solozhuk particularly
distinguished themselves. Lyman sector — | thank the guys from the Izmail border guard
detachment. And special thanks to Chief Sergeant Oleksandr Atmazhov and Senior
Sergeant Yurii Panasenko. Thank you for your bravery! And the Dozor special forces
unit, which performs missions in various areas. | thank all of you guys! I would also like
to mention the border guards of the Sumy detachment — thank you for protecting us from
saboteurs and for shooting down Russian drones!

We are almost halfway through November and we must be prepared for the
possibility that the enemy may increase the number of drone or missile strikes against our
infrastructure. Russia is preparing for winter. And in Ukraine, all our attention should be
focused on defense, on response to terrorists, on everything Ukraine can do to make it
easier for our people to get through this winter and to increase the capabilities of our
troops.

| thank all our partners who have helped Ukraine with air defense. These are
different countries: the United States, Germany, France, Britain, Norway, Italy, Romania,
Sweden, the Netherlands, Slovakia, the Czech Republic, Bulgaria, Poland, the Baltic
States and other countries. Patriot, NASAMS, IRIS-T, RAVEN, Hawk, and other
systems. We can't talk openly about everything now, but the Ukrainian sky shield is
already more powerful compared to last year. It has greater capabilities, but unfortunately,
it does not yet fully protect the entire territory. And we are working to make it even better.
Every country, every leader who helps us bolster our air defense helps protect lives. And
I urge all Ukrainians, all those whose voice is heard in the world, our journalists, all those

who support Ukraine in the world, to help boost the defense. To help! We are capable of
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overcoming the most difficult challenges. But only together, in unity, when we take care
of each other and when millions of people help their defenders and their country. It is
Imperative to be united and grateful.
Glory to our people — the people of Ukraine! Glory to Ukraine!
3asoannsa 2
3pobims nepexnad npomos npesudenma Yxpainu B. 3enencbkozo 00 Hapody Ykpainu:

Our defense and security forces will respond to the Russian army's strikes on
Kherson and the villages of Kherson region — address by the President of Ukraine,
11 November 2023 - 20:44.

Dear Ukrainians! Before the end of this day, a few important things should be
said. First — about our Kherson. Today marks the anniversary of the liberation of the city,
and | am grateful to everyone who remembers how the people of Kherson resisted the
occupiers, awaited the return of the Ukrainian flag, and welcomed our soldiers. | thank
everyone who today honored the memory of those who gave their lives for Kherson and
for our entire state to be free. It is crucial to remember who and how fought for Ukraine,
who and how saved lives and our country. | thank all journalists who remind us of this,
and every person who preserves the memory of the liberation of Kherson and the bravery
of its residents.

On the eve, | signed a decree on state awards for soldiers and civilians who
distinguished themselves there — in the defense of Kherson. Those who fought for the
state. Those who assisted in resistance. Those who saved and continue to save lives. And
those who are as courageous as the world now knows the courage of Ukrainians.
Alongside our soldiers, the decree also honors local government officials. These are
people who did not abandon their communities, helped defend against occupiers, assisted
in resistance. They treated and continue to treat, organized assistance for those who could
not take care of themselves, saved children from deportation, and rescued people from
Russian terror. They are saving lives even now, under constant bombings and in the face
of ongoing attacks. I thank all of you for your courage and dedication to your work and
Ukraine. Thanks to each and every one who stays and works right there — in the

communities along the front line.
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Of course, our security and defense forces will respond to the Russian army's
strikes on Kherson and the villages of Kherson region, just as it always happens. This
week has shown that in the Black Sea, in the territory of Crimea, and anywhere else, we
will reach the occupier. Glory to all our guys who are bringing justice back to Ukraine in
this way!

Secondly, there's something important to say today. | spoke today with President
Duda of Poland. A good conversation. | congratulated Andrzej and all Poles on the
Independence Day of Poland. This day is as important for Poland as it is for us,
Ukrainians. The history of our nations is intertwined, and in this, it reflects the restoration
of independence in our states and how we now take care to protect it. Ukraine and Poland
must stand together so that our people are always free. | thank Andrzej for his kind words
today about Ukraine and Ukrainians. Thank you for the extremely valuable support that
Poland provides to our state and people.And one more thing. We continue the evacuation
of Ukrainian citizens from the Gaza sector. This work has been ongoing literally all day.
The number of those successfully rescued changes almost every hour. Already 214 of our
people. We are also assisting citizens of Moldova. We expect this number to increase. |
thank Defense Intelligence, the Ministry of Foreign Affairs, the Ukrainian embassies in
the region, and all those who are helping us with this work.

Today, | also held a meeting with international experts regarding negotiations and
meetings that can strengthen Ukraine — both our defense and international attention to
Ukraine. Every day we add strength to the state.

Glory to our soldiers! Glory to our strong people! Glory to Ukraine!

3asoannusa 3
3pobimb nepexnad npomos npesudenma Yxpainu B. 3enencbkozo 00 Hapody Vrpainu:

Ukraine always returns — President Volodymyr Zelenskyy's address on the
occasion of the first anniversary of the liberation of Kherson from Russian
occupation, 11 November 2023 - 11:48:

Dear Ukrainian men and women!

Today marks the first anniversary of the liberation of Kherson from Russian

occupation. The city-hero. The city-symbol. The city of hope. The city of our people who
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did not surrender to the enemy force and inspired everyone around us and the whole world
with their resistance. These are our blue and yellow flags, which repeatedly proved on the
streets of Kherson and in many homes and apartments that Ukraine is one, from the
northern border to our sea. These are months without communication, without
information, but with faith — faith in Ukraine. These are the efforts of many people who
saved, helped, approached... And, of course, these are emotions — special emotions when
you see your people are returning, and when you know that Ukraine does not forget about
its cities and villages occupied by the enemy, just like about Kherson. The entire south of
Ukraine learned last year that Russia never comes "forever,” no matter how many times
they repeat it. Because Ukraine always returns — always! When we know our goal. When
it's a shared goal. When we are united. And when we unite others around the Ukrainian
goal. Today is one of the anniversaries that shapes our Ukrainian confidence that we can.

Thanks to the Kherson operation, the right bank of the Dnipro was cleared of the
occupant. Our warriors then liberated a significant part of Kherson region, provided
additional protection to Mykolaiv, Odesa, and other cities and villages in the south of our
state, and solidified Ukraine's success in the battle for the Black Sea. Crimea then in the
smiles of the people of Kherson, in the words of joy when they welcomed our soldiers —
Crimea also felt its future, saw how close we were.

| am proud of all our warriors — all brigades, every battalion, all soldiers and
commanders who fought last year. And everyone who is now leading our state through a
difficult, painful, but essential — vitally essential! — marathon to the guaranteed freedom
of Ukraine. Independence, which has the power to transcend from generation to
generation, is truly achieved in battles, draws energy from the unity of the people, and
fortifies its spirit precisely when it hears the gratitude of those liberated from the enemy
— those who waited for Ukraine, and whose faith has been fulfilled. Dear people!

Throughout this year, Russia has been seeking revenge for the freedom of Kherson
and our other liberated cities. Daily shelling. Bombs, artillery, rockets... Just from
yesterday evening until this morning, almost forty drones and rockets... Ballistic attacks
against Kyiv, drones, and rockets against Odesa, Kharkiv region. Deliberate torture by

the enemy. Every day! But not a single day of despair for us!
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None of us should underestimate the strength of the enemy against us. Ukraine
knows that the enemy is not weak, restless. But Ukraine knows how to overcome it! Like
last year, Russia seeks to destroy our country, our lives. Like last year, we must destroy
the occupier. Ukraine is doing this... And today, dear Ukrainians, please thank those who
have put their strength and lives on the line to defend Ukraine and Ukrainians. Those who
are fighting now. Those on combat posts now. Those who are training to reinforce combat
brigades. And those who are working now to ensure our soldiers have ammunition and
weapons, armor and aviation, air defense and electronic warfare... So that we can provide
protection to Ukrainians and so that Ukraine can reclaim freedom for its land.

| thank everyone who is currently working in Kherson to protect our people!
Thanks to all who are fighting on the left bank of Kherson region for the sake of Ukraine!
Thanks to all who defend Ukrainian lives!

Our lives will surely triumph. Glory to Ukraine!

3asoannsn 4
3pobims nepexnad npomos npezudenma Yxpainu B. 3enencokoco 00 Hapody Ykpainu:

The cooperation and unity of all who truly value peace that can prevent
catastrophes and stop the suffering of peoples — address of the President of Ukraine
to the participants of the Paris Peace Forum, 10 November 2023 - 21:10

Dear leaders! Ladies and gentlemen!

| am pleased to have the opportunity to address you and am grateful that in such
difficult,

turbulent times, the Paris Peace Forum remains active and contributes to global
cooperation. And what is really important for global stability — it adds to the cooperation
between Europe and Africa, Asia, Latin America...

Now, in our time, the world is at a crossroads. Local wars can provoke a global
collapse. The suffering in which a particular nation is thrown can drag neighboring
nations into the abyss. But the world is not doomed to disasters and suffering...

We are capable of making the right turn!

It is precisely the cooperation and unity of all who truly value peace that can

prevent catastrophes and stop the suffering of peoples. In this, every nation matters! It's
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important to remember this. There are no few “great” ones who supposedly can decide
something in the world for everyone... All nations are equal, and every nation deserves
respect. Only such an approach can realize the right of every child of every nation to a
world in which there are more examples of achieving peace than stories of its destruction.

So, when | proposed the Ukrainian Peace Formula to protect our people and to
create a globally significant precedent for the restoration of honest peace, | counted on
global efforts, on the unification of the world's majority, on cooperation that unites all
continents. And gradually, we are achieving this.

| am grateful to each of you who supports these efforts! And | call on you to
multiply unity and joint work for the sake of providing the world with the necessary
answers to existing global issues... Complex issues. But there are no difficulties that
cannot be overcome by the unity of people.

| thank France and President Macron personally for the unwavering belief in global
cooperation, for new formats of such cooperation, and for their relentless energy in
working towards uniting the world. Emmanuel, thank you for your vision of a safer world
turning into real actions. Charles, Mr. President, thank you for your leadership and for
directing Europe's strength for the global good. And I thank all the leaders who are here
at the Forum, and our colleagues who likewise value unity and consolidated work...

May our joint efforts be fruitful! Thank you for your attention!

3aeoannsa 5

3pobims nepexnad npomos npezudenma Yrpainu B. 3enencokoco 0o Hapody Yrpainu:

We will do everything to bolster Ukraine's strength — address by President
Volodymyr Zelensky, 10 November 2023 - 19:06:

Dear Ukrainians, | wish you good health!Report for the day.

| held a Staff meeting — special, focusing specifically on strategic issues. On
preparations for our future defensive and offensive operations.

Several important reports were presented at the Staff meeting today. The first one
was about the defense budget for the next year, specific capabilities. The second report
covered ammunition and equipment for ongoing operations. The third one — Kherson, the

details of strengthening the defense of the city against Russian terror.
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Intelligence reported on the evacuation of our citizens from the Gaza sector, we are
continuing our ongoing efforts. We also assist citizens of other countries, our partners
whenever possible. | thank everyone involved in this work: the General Staff, Ministry of
Foreign Affairs, embassies. Well done! By the way, thankful to the Defense Intelligence
units performing combat missions on the front lines — on land and at sea.

Of course, there were front-line reports from commanders today. | thank every unit,
every brigade carrying out tasks in Kharkiv region, Donetsk region, and the south of our
country. Warriors, | thank you! To all those in battle, at combat posts, and those providing
assistance.

Artillerymen of the 55th Brigade — as always, | am proud of you! Mariyinka
direction — soldiers of the 79th Separate Airborne Assault Brigade, thank you! Avdiyivka
— the 53rd and 110th Separate Mechanized Brigades, thank you! Kupiansk — the 14th
Separate Mechanized Brigade, the 57th Separate Motorized Infantry Brigade, the 13th
Battalion of the 95th Airborne Assault Brigade, the 3rd Battalion of the 54th Separate
Mechanized Brigade, the 2nd Battalion of the 30th Separate Mechanized Brigade, and the
40th Separate Artillery Brigade — | thank all of you, soldiers!

Today, | addressed the participants of the important forum in France — the Paris
Peace Forum. The forum brought together leaders from Europe and other continents. It is
crucial that all existing challenges, especially security challenges, receive global
responses from the majority of the world. The more the world is united, the more lines of
cooperation we have, the fewer chances there are for those who do not value human life
to dominate. | am grateful to President Macron for organizing such international
platforms.

In recent days, the First Lady of Ukraine visited France as part of our cultural
diplomacy. Olena took part in the opening of the representation of the Ukrainian Institute
in Paris — an institution that promotes Ukrainian culture worldwide, unites our people,
and people around the world based on culture. There is a memorandum of cooperation
between the Ukrainian Institute and the University of Sorbonne. Olena also participated
in the UNESCO conference — this organization helps us unite the world to protect

Ukrainian cultural heritage from Russian attacks. There was a meeting between the First



110

Lady of Ukraine and Emmanuel and Brigitte Macron. The highest level of attention to
Ukraine. Thank you.

A visit to France of First Deputy Prime Minister of Ukraine Yulia Svyrydenko also
took place. She discussed the establishment of a fund for the restoration of our critical
infrastructure. The initiation of collaboration with the French Development Agency for
Ukraine is also in progress.

Today, | had a meeting with the Minister of National Defence of Lithuania —a good
conversation. | expressed gratitude for the support already provided to Ukraine — it is
significant. This includes weapons, political support, and the sincere support of
Lithuanian society for Ukraine and Ukrainians. Our alliance is truly felt. | requested to
convey our Ukrainian gratitude to President Nauséda. We also discussed further defense
cooperation between Ukraine and Lithuania. We are working on the supply of armored
medical evacuation vehicles for the troops on the front lines.

We are preparing for other international communications and events — we will do
everything to bolster Ukraine's strength.

Thank you to everyone who supports!

Glory to our people! Glory to Ukraine!

3asoanns 6
3pobims nepexnad npomoe npezudenma Yxpainu B. 3enencvkoco 0o napody Vkpainu:

We are working with all partners to bolster air defense for Ukraine — address
by President Volodymyr Zelenskyy, 9 November 2023 - 18:45

I wish you health, fellow Ukrainians!

We continue to build our relations with all countries of the Global South — Ukraine
needs understanding in all parts of the world.

Today | spoke with the President of Indonesia. By the way, it is the country where
our Peace Formula was first presented a year ago at the G20 Summit. | have now informed
Mr. President about the results we have achieved in attracting the world majority to the
Peace Formula. I hope Indonesia will become part of this global effort.

We also discussed the issue of global food security — our maritime export corridors.

This is one of Ukraine's greatest successes — clearing our sea of Russian warships. This
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gives more security both for us and for the whole world. | am grateful to all our warriors,
all port workers, and everyone who helps, for keeping the Black Sea a living sea for global
relations, not a zone of Russian terror.

Of course, the suffering of people in the Middle East was one of the main topics of
our conversation with the President of Indonesia. It is very important that as many
civilians as possible are protected and that the war that is going on in the Middle East
does not lead to a full-scale collapse of international stability. Everyone needs security
and peace.

| also spoke with Mr. President of Paraguay — Ukraine's attention to Latin America
and Latin America's attention to our country should only increase. It is right for Latin
American countries to be involved in global affairs, in the protection of human rights and
the sovereignty of nations.

Among all the things we discussed today with the President of Paraguay, | would
like to emphasize our diplomatic efforts on the Peace Formula and our joint work on
international platforms. I am grateful for supporting Ukraine.

| would also like to thank Azerbaijan today. As we agreed with Mr. President
Aliyev, on the eve of the winter, we have received appropriate assistance for our energy
sector. We realize that this winter's difficulties may be no less than last year's. We are
getting ready. And the support for Ukraine, our people, and our energy sector is critically
important.

We are also working with all our partners to get air defense systems for Ukraine —
we are trying to add strength to our sky shield virtually every week. The more protected
the Ukrainian sky, Ukrainian cities and villages are, the more opportunities our people
will have for economic activity. For production, in particular, for defense production. No
matter what happens in the world, Ukraine will have its own strength to defend its
sovereignty.

Today, | had meetings with the Prime Minister on current issues and needs of the
state, and with the Minister of Foreign Affairs on his meetings and conversations with
partners, new agreements that can be reached. | also held a meeting with the Main

Intelligence Directorate — there are important intelligence results. | thank you guys. We



112

continue to evacuate our citizens from the Gaza Strip — 89 of our people have been rescued
so far. We continue this work. It is a very painstaking and delicate process. Today | also
heard a report from the Security Service of Ukraine on countering collaborators. Well
done, guys.

Of course, the frontline. | am in touch with the military throughout the day. The
hottest areas over the past day are Avdiivka, Maryinka, Kupyansk, and Bakhmut. | am
grateful to all our brigades, to each unit for their resilience, for their strength, for the
destruction of the occupiers. Southern directions — guys, | thank you for your strength.
Our artillery, our missile forces and everyone who helps in the special services — | thank
you for your accuracy. There are encouraging results. There will be more.

Glory to Ukraine!

3agoanna 1
3pobims nepexnad npomos npesudenma Yrpainu B. 3enencbkozo 0o Hapoody Vkpainu:
Regarding Russian strike on soldiers of 128th Separate Mountain Infantry
Brigade: The main thing is to establish the truth about what happened and prevent
such incidents from happening again — address by the President of Ukraine, 5
November 2023 - 18:18

Dear Ukrainians, First and foremost, regarding the Russian strike on the soldiers of
the 128th Separate Mountain Infantry Brigade occurred in Zaporizhzhia region.

My condolences to all the families and loved ones of the fallen soldiers! It is a
tragedy that could have been avoided. Defense Minister Umerov has reported to me on
the measures taken to clarify all the circumstances of what happened, who was
specifically involved, and what orders were given.

Criminal proceedings have been initiated in response to this tragedy. The relevant
investigation is ongoing.

The main thing is to establish the complete truth about what happened and prevent

such incidents from happening again. Every soldier in the combat zone — in the enemy's
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line of fire and aerial reconnaissance — knows how to behave in the open, how to ensure
safety.

Now, the investigation must provide honest answers to the families of the fallen
soldiers and the society about how this tragedy occurred and whether any improper orders
were issued.

Secondly, what | would like to say today. When we go through weeks like this,
filled with pain and difficult discussions, it is important for people to understand that what
weighs on their hearts is seen, and the necessary changes will be made.

This applies to many things, from negligence that can occur to the Soviet legacy
and the terrible bureaucracy that prevents Ukraine and many in our defense forces from
realizing their potential correctly and effectively.

We must protect Ukraine. And we will protect it — | have no doubt about that.
Believing in Ukraine is knowing that Ukraine and Ukrainians can preserve their
independence, will preserve it and reclaim their own.

But, just like after February 24th, this can be done together — and only together, in
unity, caring for the state, for those next to you, for Ukrainians, no matter where they are.
Preserving the unity of the people is the most important. And | am grateful to all those
who make efforts for this.

And one more thing. Avdiyivka. Mariyinka. Lyman. Bakhmut. Kupiansk.
Melitopol direction. Kherson region. The artillerymen of the 55th Zaporizhzhia Sich
brigade. The 95th Separate Airborne Assault Brigade. The 68th Separate Hunting
Brigade. The 79th Separate Airborne Assault Brigade. The 33rd and 31st separate
mechanized brigades. Our powerful 54th Separate Mechanized Brigade. The 57th
Separate Motorized Infantry Brigade. The 82nd Separate Airborne Assault Brigade. |
thank all of you, soldiers, who fight for Ukraine, who believe in Ukraine! Thank you to
all the commanders who truly care for the people! And thank you to all who work for
Ukraine and help Ukraine in the world!

Every week should make Ukraine stronger. It is essential. And it is a shared task
for everyone in the state. All of us. Glory to Ukraine!

3aeoanns 8
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3pobimb nepexnad npomos npesudenma Yxpainu B. 3enencvkozo 0o Hapody Yrpainu:

Ukraine can accomplish significant achievements when working together in
the interests of its independence and all Ukrainians — President Volodymyr
Zelenskyy's address, 4 November 2023 - 17:32

Dear Ukrainians, | wish you good health! Today, a very important visit took place.
Ursula von der Leyen, the President of the European Commission. Just before the
European Commission's report on our compliance with the recommendations for opening
accession negotiations. We expect such a political decision later this year.

We have been very active throughout the year in fulfilling these recommendations.
We have passed legislation, implemented systemic solutions, and are strengthening our
state institutions. We are providing law enforcement and anti-corruption agencies with
more opportunities to work effectively. We have also addressed the issues of national
communities. The full spectrum defined by the European Commission.

However, | want to emphasize that this is not something that someone in Europe,
in Brussels, tells Ukraine to do. The transformation of our state is something that we need
ourselves. Ukraine has passed an enormous path — from a point where many didn't believe
in the possibility of our alignment with the European Union during a full-scale war to
achieving the status of a candidate country at record speed and fulfilling the necessary
prerequisites for opening negotiations.

This is proof, time and time again, that Ukraine can accomplish significant
achievements when working unitedly, confidently, in the interests of our independence
and all Ukrainians. We continue to transform our state to be genuinely prepared for full
EU accession, adapting all our institutions, all our standards to European rules.

As of now, we understand the next steps our country will take. Today, after the
meeting with Ursula von der Leyen, I've already mentioned some of them, such as a bill
that provides the Specialized Anti-Corruption Prosecutor's Office with more
opportunities to work effectively and a lobbying law, which should have been enacted
decades ago. We will address other necessary issues as well.

We all in Ukraine should already get used to the fact that our domestic policy is the

policy of European integration, and it is what brings us closer to the moment when the
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Ukrainian flag will be in Brussels alongside all the other flags of EU member states.
Today, from the President of the European Commission, | heard positive signals
regarding our progress towards the start of negotiations.

Of course, we discussed all our fundamental issues: support for Ukraine — long-
lasting and diverse, new sanctions against the occupier, our joint efforts regarding frozen
Russian assets, which should be used to compensate for the damage from Russian
aggression.

| thank President von der Leyen for her strong and principled support.One more
thing for today. In the morning, | had the honor of joining Ursula in congratulating our
railway workers on their professional day. Now, during the full-scale war, it has become
evident to everyone just how important the work of our railway workers is for the country
and the normal lives of our people.

It goes beyond just transportation; it is one of the cornerstones of our resilience. It
Is a salvation of people. It often involves the heroism of many men and women who,
under constant threat and particularly in the early weeks of the full-scale war, continued
to work for the sake of people and our defense.

It is crucial to remember each and every one who has dedicated their life to ensure
Ukraine's endurance. Different people. Our heroes on the frontlines. People of various
professions who contribute. We must be grateful. We must preserve unity. We must
ensure that we walk together the path destined for us by our fate. To protect Ukraine and
pass on a guaranteed safe life to our children, grandchildren.

Glory to all who fight for Ukraine! Warriors, | thank you! | thank everyone who
helps! Ukraine is and will remain independent and free. | am confident in this. Glory to
Ukraine!

3aeoanns 9

3pobimb nepexnad npomos npesudenma Yrpainu B. 3enencvkozo 00 Hapody Vrpainu:

Every time | meet with our soldiers, | see not just a readiness to defend
Ukraine, but a determination to win this war — President Volodymyr Zelenskyy's
address, 3 November 2023 - 19:22, | wish good health to all Ukrainian men and women!

Today, | had the honor to visit and greet our soldiers — artillery, missile forces, and
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engineering troops. Today is the professional day of these branches of the military. |
awarded our defenders with state honors and expressed my gratitude to their commanders.
| want to say to every artillery soldier, every missile force warrior, and every engineering
troop member — you are truly our backbone, the backbone of all defense and security
forces. It's what allows everyone to be resilient and specified divisions to move forward,
to advance on the frontlines, and to gain new positions every day. Every five hundred
meters, every kilometer that our guys pass, are new operational capabilities for Ukraine,
especially for our missiles. By the way, this autumn, we've achieved good and very
important results in destroying the Russian air defense systems and the enemy's combat
aircraft. We will continue this work, and | thank everyone who helps us with this.

| ordered a reshuffle in the command structure of the Armed Forces of Ukraine — |
appointed Colonel Serhiy Lupanchuk as the new commander of the Special Operations
Forces of the Armed Forces of Ukraine. He is an experienced officer, a combat officer,
the right man in command, and someone who can bring greater power to our Special
Operations Forces. We look forward to new results. General Viktor Khorenko, who
commanded the Special Operations Forces, will continue to perform special tasks as part
of Defense Intelligence of the Ministry of Defense of Ukraine.

| held a preparatory meeting regarding the next week — political work and our steps
together with the European Union. We use every day to add substance to the preparation
for the decision to start negotiations on our country's accession to the European Union.
We understand the time limits and political steps clearly. And today, | signed an important
law regarding national communities. We've implemented another criterion for our
European integration. Additional guarantees for national communities in Ukraine,
additional guarantees for our movement toward the European Union. We continue our
work in implementing the recommendations of the European Commission.

And one more thing.

Every time | meet with our soldiers — those on the frontlines, those preparing to
return to the front, those deserving of state honors... Every time | meet with them, | see
not just a readiness to defend Ukraine but a determination to win for Ukraine. To win in

this war. We have our part to do. It's our need. | remember well how people were feeling
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on February 24 and in the early days of the full-scale war. | remember what was said and
who said it. Who believed and who was mistaken by not believing in Ukraine. It's
Important to be as confident in Ukraine now as we were back then. Russia wanted Kyiv,
but they were forced to flee. They wanted Kharkiv and claimed it as a Russian city, but
our Kharkiv is and always will be free. The same goes for Kherson. The same goes for
Odesa. And we will not abandon our people in the occupied territories — | want them to
hear this now. It's about millions of destinies. All our partners know what's needed... For
the front, for our skies, for our cities, and for our movement.

| thank everyone in the world who is helping! I thank everyone who is fighting and
working for Ukraine! Glory to Ukraine!

3asoanns 10

3pobims nepexnad npomos npezudenma Yxpainu B. 3enencvkoco 0o Hapody Vkpainu:

I am confident that Ukraine will make our Europe stronger than ever —
address by President Volodymyr Zelenskyy 1 November 2023 - 18:55

I wish good health to all Ukrainians, both men and women!

First and foremost, gratitude to our sky defenders — the soldiers of mobile fire
groups, Ukrainian pilots, and soldiers of anti-aircraft missile units, all units that destroy
Russian aircraft, missiles, and drones... Last night, 18 Shahed drones and one guided air
missile were shot down. Unfortunately, there are several hits. But most of the enemy
targets have been destroyed. Including in Poltava region, Chernihiv region, Sumy region,
Vinnytsia region, and Khmelnytsky region, in other regions of our country. | thank our
soldiers for this. We all need to remember clearly: every such downing means saving
lives and infrastructure. And | ask all Ukrainians to pay attention to air raid alerts and to
understand that, even though we are strengthening our air defense as much as possible,
the danger is still significant. Especially in cities like Kharkiv, Zaporizhzhia, Kherson. In
the cities and villages of Kherson region, Donetsk region. In Chernihiv, Sumy regions.
It's important to be cautious and not take the danger lightly.

Today, | held several important meetings and, as always, a video conference: with
the military, intelligence, government officials, and those responsible for the situation in

the regions. | also had a meeting with our team that represented Ukraine at the advisors'
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meeting on the Peace Formula. We discussed the main details and outcomes of this
summit. We are not revealing at the moment some things, which are very beneficial for
Ukraine and international law in general. The reason is clear: we don't want to give Russia
a chance to undermine our international efforts. But | can say that this, the third advisors'
meeting, was even stronger than the two held before it. It continued to consolidate the
world. There is a joint statement of the co-chairs of the advisors' meeting in Malta. And
there are many signals from representatives of states, including the Global South and our
partners in Europe and in the United States, confirming the correctness of our course to
unite the world around the Peace Formula, so that the principles of a just peace and the
full restoration of international law become a common plan for the world's majority.
Today, during the meeting, we identified the main steps we will take in the coming
months to add new substance to the Peace Formula.

Another very important thing. Today's date has a special geopolitical and values-
based meaning. This day, November 1, is practically celebrated as the birth of the
European Union. Thirty years ago, the Maastricht Treaty came into force, laying the
foundations for modern European unity. There was a lot of resistance to Europe to be
united, a lot of doubt about a united Europe. And even today, anti-European policies are
quite vocal in various countries, including those where European optimism is critically
important for maintaining peace and normalcy in Europe and the world. However, the
European Union has proven time and again that it can overcome crises, defend itself,
preserve its valuable leadership in the world, and become stronger when Europe's enemies
expect only weakness.

We value our Europe, the Europe of cooperation, not confrontation, the Europe of
people, not ideologies, because only in this way can our continent protect and defend
human lives both in European countries and in the world. I am confident that Ukraine will
make our Europe stronger than ever, and we are working actively to remove any obstacles
to our accession to the European Union. | am also confident that no matter how events
unfold in the world, among our partners in the United States and elsewhere, unity will

prevail. Unity, not division. Unity, not calls for isolation.
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| thank everyone for their support for Ukraine, for our joint efforts to defend our
European values. | also thank everyone in the world who helps to preserve unity, from
Washington to every capital where people value human lives.

Glory to all who fight for freedom! Glory to our soldiers! Glory to Ukraine!
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