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npuOyTKy. [loeTHaHHS MapKETUHTOBHX 1 (PIHAHCOBUX JJAHUX JIO3BOJISIE KOMIIAHISIM ITPOAHAaJi3yBaTH,
SK MapKETHHIOBa JisUIbHICTh BIUIMBAa€ Ha (DIHAHCOBI IMMOKA3HWKHW, HANpPUKIAA, HAa JOXOAH Ta
npuOyTKOBICTh. Lle M03BoJIsIE Kpalle po3yMiTH, SIK 3MIHM B MapKETHHTOBUX IOKa3HHKaX MOXYTh
BIUIMHYTH Ha 3arajibHy (iHAaHCOBY CTpPATErit0 KOMIIaHii.

[lincymoByrouM BuIllECKa3aHE, MO)KHa 3pPOOMTH BHMCHOBKH, II0 MapKETHHIOBAa aHaJIITHKa
BIJII'pa€ BaXJIMBY pojib y OyxranrepcbkoMmy cBiTi. CHHEpris MK MapKETHHIOM 1 OyXranTepChbKUM
OOJTIKOM J03BOJISIE€ TIOETHYBATH MAPKETUHTOBI MOKA3HUKH 3 ()iHAHCOBUMH METPHKAMHU, IO CIpPHUSIE
CTBOPEHHIO O17TbII OOTPYHTOBAHUX (DIHAHCOBUX TIJIAHIB 1 CIIPUsiE ONTUMI3allil BUTPAT.

Takum ymHOM, iHTErpamis MapKEeTHHIOBOI aHATITUKH B OyXraJTepChKi MpolecH 3ade3neuye
KOMITaHisIM KOHKYPEHTHY TepeBary B yMoBax riiobamizaiii Ta IIBUAKUX 3MiH Ha PHHKY, HaJar0uu
MOYKJIMBICTh Kpallle Opi€HTYBaTHCS Ha MOTPEOH KITIEHTIB 1 3a0e31euyBaTh J0BIOCTPOKOBE 3pOCTaHHS.

1. TonoBko, 1. (2024, 10 nroToro). AHaNiTUKa B MapKETHHI'Y: IHCTPYMEHTH, ocoOsuBocTi B digital, Ta yek-
aucr. https://rezart.agency/blog/analitika-v-marketingu-instrumenti-osoblivosti-v-digital-ta-chek-list/.

2. Divashree (2024, 24 YEepBHS). Poub AHAJI TUKH JIAHUX y MapKETHHTY.
https://www.ranktracker.com/uk/blog/the-role-of-data-analytics-in-marketing/.

3. Ocgitasa IT mnarpopma Sigma Software University (2024, 25 6epesns). Lo take Benuki nani (Big
Data)? https://university.sigma.software/what-is-big-data/.

4. Natalia.t (2022, 1 motoro). KPI: merpuku edextrBHOCTI MapketuHry. https://info.nic.ua/uk/blog-

uk/kpi-klyuchovi-pokaznyky-efektyvnosti-marketyngu/.

HImarkoBebka T. O., KAaHAUAAT €KOHOMIYHUX HAYK, TOUEHT
BoJsimHcbKuil HanioHAJIbHMI YHiBepcuTeT iMeHi Jleci Ykpainku

CYYACHI TEHAEHIIII PO3BUTKY LIU®POBUX PIIIEHL B OBJIKY I
OINIOJATKYBAHHI

Y cydacHux yMmoBax mudpoBa TpaHchopmallisi cTae BH3HAYATBHUM YHHHHUKOM DPO3BHTKY
€KOHOMIKH, 3MIHIOIOYHM MIJXOOU 10 BEICHHS OO0JIIKY 1 OMOAAaTKyBaHHsS. AKTMBHE BIPOBAKEHHS
iH(pOpMaLifHO-KOMYHIKAI[ITHUX TeXHOJIOTiH y chepy 00Ky Ta ONOAaTKYBaHHS 00 yMOBIIOETHCS HE
JWIIe TEXHIYHUM MpOrpecoM, a W HEOOXIAHICTIO MiABUIIEHHS HPO30POCTi, OMEepPaTHUBHOCTI I
noctoBiprocTi inancoBoi indopmartii (ITatyra, [IImatkoBchka, 2023; IlImaTkoBCchka, Kopobuyk,
2023; IlImaTkoBchka, Kopobuyk, bopuciok, 2023). 11i nporiecu HaOyBarOTh 0COOIMBOI aKTyaaIbHOCTI
B KOHTEKCTI 3a0€3Ne4eHHsI CTIMKOro po3BUTKY, LM(poBOi Oe3neku Ta 1HTerpauii HalioHaJbHOI
€KOHOMIKH Y Ii100anbHui U (POBUNA IPOCTIP.

3pocTaHHs 00CATiB JaHUX, K1 T€HEPYIOThHCS B XOA1 FOCIOIaPChKOI A1sIIbHOCTI, BUMarae HOBUX
IHCTPYMEHTIB JUIs iX 00pOOKH, aHaIII3y Ta iHTepnpeTarii. Y 3B’ 3Ky 13 UM IIU(PPOBI pillIEHHS CTAIOTh
KIIIOYOBUM €JIEMEHTOM €(QEeKTUBHOrO (QYHKI[IOHyBaHHS cucteMu o0Jiky. CydacHi 00JiKOBi
1aTGopMHU TTOCTYIIOBO MEPEXOAATh HA XMapHI TEXHOJIOTI, 110 J03BOJISIE 3a0€3MeYUTH MOOITLHUN
JOCTyn 10 iH(opMalii, NIABUUIMTH pIBEHb aBTOMATW3allil Ta 3HU3UTH BuUTpatu Ha IT-
iHppacTpykTypy. XMapHi cepBicu 3a0e3meuyroTh 30epiraHHs BEMKUX OOCSATIB JaHUX 13 BUCOKUM
pIBHEM 3aXHUCTY, 110 OCOOJMBO BaXJIMBO B yMOBax IOCTIMHMX Kibep3arpo3. BonHouac po3BUTOK
iHTEepQeiCiB MPUKIATHOTO IPOrpaMyBaHHs CIIPHUsE IHTErpallii 00JIKOBUX CHCTEM 3 O0aHKIBCHBKUMU
ceppicamu, CRM-mnatdhopmamu, €IEKTPOHHUMH MalJaHYUKaMH Ta JIEP)KaBHUMHU PECypcaMu, IO
dopmye enuHuN TUGPOBUN TIPOCTIp AJIs BeASHHS Oi3HECY.

Opniero 3 HaAWOUIBII TMOMITHUX TEHAEHIIM € BHKOPHUCTaHHS INTYYHOIO IHTEJNEKTY Ta
MAaIIMHHOTO HaBYaHHS y Mpolecax 0OpoOKH NMEepBUHHUX JOKYMEHTIB, IPOrHO3yBaHHS (DIHAHCOBUX
MOKAa3HUKIB Ta BUSBJIEHHS HETOYHOCTEHl y (piHAHCOBIN 3BITHOCTI. AJNTOPUTMHU 3 BUKOPHCTAHHSIM
€NIEMEHTIB INTYYHOrO IHTENEeKTY 3/1aTHI CaMOCTIHHO 3MiMCHIOBATH KiIAacH(iKallilo BHTpAT,
pO3Mi3HABATH 3MICT ENEKTPOHHUX JOKYMEHTIB, (opMyBaTH OOJIKOBI 3aluCH Ta HaJaBaTH
PEKOMEHJIAIIi] 11l yXBaJICHHS YIPaBIIHCHKHUX pillleHb. L{e He nuie miIBuILye TOuHiCTh 00Ky, a i
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CEKLIS 3. OBNIKOBO-®IHAHCOBE TA IHCTUTYLIMHE 3ABE3MEYEHHA NIAMPUEMHULTBA

3BUIbHAE (axiBLIB Bl pyTMHHOI poOOTH, 103BOJISIIOYM 30CEPEIUTUCH HA CTPATETIYHOMY aHali3l Ta
IUITaHyBaHHI.

VY codepi omomaTkyBaHHS HHGPOBI pIMIEHHS TaKOX 3a3HAIOTh JUHAMIYHOTO PO3BHUTKY.
EnekTpoHHe aaMiHiCTpyBaHHS MOJATKIB, IKE aKTHBHO BIPOBA/KYETHCS B YKpaiHi, 30KpeMa uepes
ceppicu JlepkaBHOI IOJATKOBOI CIY)KOW, JO3BOJIIE aBTOMATH3yBaTH IIOJATKOBY 3BITHICTD,
3IHCHIOBATH €JEKTPOHHUI JOKYMEHTOOOIr 3 KOHTPOJIOIOYMMHU OpraHaMu Ta 3a0e3ledyBaTH
npo3opicTe moaatkoBux po3paxyHkiB  (IlImatkoBckka, J[3simymuu, 2022). Oxkpim ToOTO,
BITPOBA/KCHHSI PH3MKOOPIEHTOBAHUX MIJXOIB 10 MOJATKOBOTO ayAHWTY, 3aCHOBAaHMX Ha aHawi3i
BEJIMKUX JIaHUX, JT03BOJISIE BHUSBISTH TOPYLICHHS HAa PaHHIX €Tamax Ta 3MEHIIyBaTH BUTpPATH Ha
HEPEBIPKU.

BaxxmBo 3a3Ha4nTH, 10 IUQPOBi3alis MPoIeciB 00Ky 1 OMOJATKyBaHHS 3MIHIOE BUMOTH 10
KomrieTeHnin ¢axiBuiB. CydacHuii Oyxrairep Mae BOJOIITH HE JIMIIE 3HAHHSAMH B rairy3i GpiHaHCIB i
NOJIATKOBOT'O 3aKOHO/IABCTBA, & i HABMYKaMHU poOOTH 3 IIUPpOBUMH IIaThopMamMu, aHATITHYHUMHU
IHCTpYMEHTaMH Ta PO3yMIHHSAM MPUHITUITIB KiOepOe3neKu.

CyrreBuii BB Ha nudpoBi TpaHchopmallii B OOJIKYy Ma€e pPO3BUTOK EIEKTPOHHOI
iaeHTuikamii, KBami(iKOBAaHMX €JIEKTPOHHMX MIAMNKMCIB, a TaKOX CHCTEM €JIEKTPOHHOIO
apxiByBaHHs. HasgBHICTb y Cy0’€KTIB rocrofiapioBaHHs HaIHHOTr0 HM(PPOBOTO IHCTPYMEHTAPIIO 1JIs
MOCBITYCHHS JIOKYMEHTIB JI03BOJISIE MOBHICTIO MEPEHTH 10 0e3ManepoBOro JOKYMEHTO00ITy, M0
niaBUILY€e €PEKTUBHICTH Oi3HEC-TIPOIIECIB, 3MEHIIYE BUTPATH Ha 30epiranHs iH(opMarlii Ta crpusie
€KOJIOTTYHIN BiMOBIAAIBHOCTI MiAIPUEMCTB.

He MeHII 3HaYymuM € PO3BUTOK OJIOKYCHH-TEXHOJIOTIH, SIKI MPOMOHYIOTh HOBI MIAXOAH 0
30epiranHs 00J1iKOBOI 1H(pOpMaIllii, ayAUTy Ta MEPEBIPKU aBTEHTUYHOCTI TPaH3aKIii. Y MepcreKTuBi
TEXHOJIOT1sI PO3IMOJAUIEHOr0 PEECTPY MOXKE 3a0€3MEeYUTH HE3MIHHICTh 1 MPO30PICTh JAaHUX, IIO
0CcO0JIMBO BaXXJMBO B YMOBax HEJOBIpUM A0 TpPaJAMLIMHHUX IHCTUTYLIM Ta BHUCOKHUX PHU3UKIB
¢diHaHCOBUX MaxiHaIliii. biok4eilH Takok Mae moTeHIian y cdepi moJaTkoBOro aJMiHiCTpyBaHHS,
30KpeMa JJIsi aBTOMaTHYHOTO KOHTPOJIO 3a craToro [1JIB ta MixkHapogHOTO 00MiHY ITOJATKOBOIO
iH(pOpMaITi€rO.

Oco06nuBy yBary ciiJi OpUIITUTH PO3BUTKY HU(GPOBUX IHCTPYMEHTIB AJI1 MaJUX 1 CepeHix
HIAMPUEMCTB, SIKI 4acTO 0OMEXEH1 B pecypcax, aje BOJHOYAC € BaXKJIMBUM CETMEHTOM €KOHOMIKH.
BUHUKHEHHS IHTYITUBHO 3pO3yMIIUX 1 JOCTYMHUX (PIHTEX-MPOIYKTIB, OPIEHTOBAHUX Ha CIPOIIEHE
BEJICHHS OOJIIiKYy, aBTOMAaTH30BaHE CKJIaJaHHS TOJATKOBOi 3BITHOCTI, B3a€MOJif0 3 OaHKaMH Ta
NOJaTKOBUMH OpraHaMy uepe3 €IuHi inTepdeiicy, 3HauHo moJierurye nuppoBy TpaHCHOPMALIIIO TS
bOr0 cekTopy. Takum YuHOM, M(POBI PILICHHS COPUSIOTH HE JIMIIE TEXHIYHOMY BIOCKOHAIEHHIO
00J1iKy, a i COlliaJIbHO-EKOHOMIYHIH 1HKJIIO311.

OTxe, CydacHi TEHICHIIIT PO3BUTKY ITU(POBUX PIllICHb B O0JIIKY 1 OMOJaTKyBaHHI CB1T4aTh MPO
rMOOKY TpaHchopmarlito ¢hiHaHCOBUX MPOIIECIB, sIKa OXOILIIOE K TEXHOJIOT1YHI, TaK 1 opraHizamiiHi
acnexkTd. Llndposizauis 3a0e3nedye HOB1 MOKIIMBOCTI /ISl aHAJITUKHU, aBTOMaTHU3all11, IPO30POCTI Ta
e(peKTUBHOro yrnpaBiiHHsI. BonHodac BoHa cTaBuUTh Iepel CyO €KTaMU TOCIOJAapIOBAHHS HOBI
BUKJIMKH, TOB’S3aHI 3 HEOOXINHICTIO ajamnTtamii g0 CTPIMKUX 3MiH, (OpPMYBaHHSIM HOBUX
npodeciiiHuX KOMIIETEHTHOCTEH Ta IEPEOCMUCIICHHIM poJti OyXxranaTtepa sk u(poBoro aHamiTHKA.

[TepcieKTHBY MOAAIBIIOTO PO3BUTKY HHU(POBUX pillleHb Yy il cdepi HampsAMy IMOB’s3aHi 3
IHCTUTYIIHHOK MiATPUMKOIO, PO3BUTKOM EJEKTPOHHOI IH(PPACTPYKTYpPH Ta YIAOCKOHAJICHHSIM
HOPMAaTHBHO-IIPABOBOI'O PEryJIOBaHHA. YCIIIIHE MOE€JHAHHS 1HHOBALIM J103BOJIUTH peaii3yBaTu
noTeHmian nudpoBoi eKOHOMIKA B OOJIIKOBIM cepl Ha KOPUCTb MPO30POCTi, TOOPOYECHOCTI Ta
KOHKYPEHTOCIIPOMOKHOCTI HalllOHAJIbHOIO O13HeCy.

B migcymky 3ayBakumo, 1m0 HUQPOBI pilleHHS B OOJIKY 1 OMOJATKyBaHHI Oiibllie HE €
eleMeHTaMUd MalOyTHROrO — BOHU (OPMYIOTH HOBY pEalbHICTh, SKka MNOTpedye MOCTIHHOrO
BJIOCKOHAJICHHS, HAyKOBOTO CYNPOBOJAY Ta KPUTHUYHOrO aHami3y. BBaxaemo, mo 30epexeHHs
OanaHCy MK I1HHOBalLlisIMHU, O€3MEKOI0 Ta JOCTYIHICTIO CTaHE 3alOpPYKOI0 CTajoro Iu¢poBOro
PO3BHUTKY O0JIIKOBUX 1 MOAATKOBUX CHCTEM Y OJAJIBIIOMY.

1. ITaryra, M., & IlImatkoBceka, T. (2023). OcobnuBocTi BukopucTanus Ta peecrpaitii PPO ta [TPPO B cucremi

110



MignpUEMHMLUTBO Ta TOPriBNSA: CydaCHWUI CTaH i NepcnekTneu po3BUTKY: MaTepianu IV
Mi>kHapoAHOI HayKoBO-NpakKTU4YHOI kKoHdepeHUuii (20 TpaBHa 2025 p., M. JlyLbK)

PO3BHUTKY CyJ4acHUX iH(POpMAIiHHO-KOMYHIKAIIITHIX TeXHONOTIH. [ anuybkuti exonomiynuil sicnux, 81, 2, 58—70. URL:
https://doi.org/10.33108/galicianvisnyk_tntu2023.02.071

2. Ulmarkoscbka, T., & Kopobuyk, T. (2023). CyuacHi indopmaniiiHi Ta KOMyHIKaIlifiHi TexHOJOTil B
MOJIeTIFOBaHHi Oi3Hec-TporieciB. Exonomiunuii ¢opym, 1(3), 156-161. URL: https://doi.org/10.36910/6775-2308-8559-
2023-3-20

3. llImarkoBceka, T., Kopobuyk, T., & Bopuciok, O. (2023). CydacHi iHdopMariiHO-KOMyHIKaIliiHi TEXHOIOTIT
B CHCTEMi OOJIIKOBO-aHANITHYHOTO 3a0€3MeUeHHsI 010 MOIETIOBAHHS Oi3HEC-TIPOIeciB. EKOHOMIKA ma CycniibCmeo,
(53). URL: https://doi.org/10.32782/2524-0072/2023-53-68

4. IlmatkoBcbka, T. O., & [3amymua, M. 1. (2022). Brumue cydacHnx iH(GOpMAmiiHAX CHCTEM 1 TEXHOJIOTIH Ha
(dopmyBaHHst rdposoi EKOHOMIKH. Exonomiunui dopym, 2, 3-8. URL: http://e-
forum.Intu.edu.ua/index.php/ekonomichnyy_forum/article/view/300

Kholiavko N., Doctor of Economic Sciences, Full Professor
Chernihiv Polytechnic National University, Ukraine

EU FINANCIAL INSTITUTIONS EXPERIENCE IN USING Al

Under the current conditions of digital transformation, the financial sector is undergoing
significant changes driven by emerging technologies, with artificial intelligence (Al) having become
a major trend in recent years. The integration of Al into the operations of financial institutions leads
not only to the automation of specific processes but also to the formation of a new paradigm in risk
management, customer service, and decision-making. Al transforms traditional business models by
enhancing operational efficiency, reducing costs, and strengthening competitive market positions. At
the same time, the regulatory environment is becoming increasingly complex due to the need to
ensure algorithmic transparency and the protection of personal data. Al presents new challenges for
financial institutions while also offering vast opportunities for innovative development (see Table 1).

Table 1 — Promising Areas of Al Application in Financial Institutions

Area Description

Credit scoring and solvency | Al allows for multidimensional assessment of borrowers by analyzing financial

assessment history, transactions, etc.

Fighting fraud and ensuring | Algorithms detect anomalous transactions, respond to suspicious activity, detect

cybersecurity phishing and account hacking

Customer service Al-powered chatbots and voice assistants provide 24/7 support, answer

automation guestions, perform transactions, and reduce the burden on contact centers

Investment analysis and Al analyzes market trends, forms investment strategies, personalizes investment

portfolio management offers

Regulatory reporting Al automates reporting, monitoring compliance, adapting to changes in
legislation, and minimizing the risks of violations

Personalized financial Personalized products are created based on data analysis

services and marketing

Risk management Intelligent models assess market, credit, operational and reputational risks,
predict the impact of external factors for flexible portfolio management

Financial institutions in the European Union already have some experience in implementing Al
into their operations. Several illustrative cases can be highlighted. The Italian bank UniCredit has
introduced a digital platform, DealSync, which uses Al to identify and execute mid-sized mergers
and acquisitions (UniCredit turns to Al). ING (Netherlands) has developed an internal tool called
Katana, which employs Al to analyze historical and real-time bond trading data [2]. CollectAl and
Hanseatic Bank (Germany) offer software that helps banks automate the debt collection process using
Al (Hanseatic Bank implemented this system, resulting in a 14% increase in the total amount of debt
recovered over six months) (Al for Banking in Europe). BNP Paribas (France) has partnered with the
French startup Mistral Al to implement generative Al in customer service, sales, and IT operations
(BNP Paribas). ABN AMRO (Netherlands) uses generative Al to create summaries of calls in contact
centers, allowing employees to focus more on customers and specific inquiries (Al spending). These
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