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Mensauk H.B., €pko [.B. I[Ipukapnarcekuii HarioHaasHUN yHiBepcuTeT iMeH1 Bacwms Credanmka.
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IHEPEAMOBA

[HyCTpist TOCTUHHOCTI MOCIAa€ BaXKJIMBE MICLE B CTPYKTYpPl CBITOBOi €KOHOMIKH,
BUCTYNAIOYM TMOTYXKHUM  KaTajli3aTOPOM E€KOHOMIYHOI'O 3pPOCTaHHs, 3alHATOCTI
HAaceJIeHHs Ta PO3BUTKY IHPPaCTPyKTypHu. 3a o0csAraMu MpsiMUX 1 HENPSIMUX BKJIAJEHb Y
BBII, a Takox 3a piBHEM 3aTy4eHHS JIOACHKOI0 KamiTaiay, BOHA HAJIEKUTh A0 MPOBITHUX
CEKTOPIB CBITOBOrO pUHKY. B yMoBax 3pocTarouoi MOOUIBHOCTI HaceNIeHHs, U poBi3allii
CEPBICIB Ta MOMYJIApU3allli KyJIbTYpH MOJOPOKEH, IHIYCTPisi TOCTUHHOCT1 BUCTYIIAE TIEO
rajiy3sio, 110 BU3Ha4a€ KOHKYPEHTOCHPOMOXKHICTh JE€pKaB HAa MDKHApOJHIA apeHl. Y
0araThoOX JepxkaBax came TOTelIbHO-pecTOpaHHa cepa € BAKIMBOIO YaCTUHOKO IMIKEeBOT
MOJIITUKY Ta HAI[IOHAJIbHOT €KOHOMIKH.

P03BHUTOK 1HTyCTpii TOCTUHHOCTI B yMOBaXx rio0aiizalii Ta iHTerpaiiHux npoiecis
CBITOBOTO TYPUCTHMYHOTO PUHKY 3YMOBIIO€ HEOOXIIHICTH SKICHOT (haxoBOi MIATOTOBKU
3100yBayiB BHUIIOI OCBITH 3a creljiaibHOCTSIMHU J2 «['OTenbHO-pecTopaHHa clipaBa Ta
kedTepunr» Ta J3 «TypusMm i pekpearris», 30KpeMa B acleKTi ONMaHyBaHHS Cy4acHOTO
npodeciiHOrO0 TEPMIHOJIOTIYHOTO amapary. BiamoBiIHO 10 3pOCTalOYUX BUMOT JI0
kBamidikaiii (axiBIiB 1HAYCTpPii TOCTHHHOCTI, NPIOPUTETHOrO 3HA4YEHHsS HalOyBae
(dbopMyBaHHS KOMIIETEHTHOCTEH, TIOB’SI3aHUX 3 PO3YMIHHSIM, BXHUBAaHHSAM Ta
THTEPIPETAIIEI0 KIFOYOBUX MOHATH 1 KATETOPii TOTEIHOT0 rOCIOAapCTBa.

Enexrponnuii HaBuanmbHHM MOCiOHMK «lJlocapiéi TepMmiHIB Ta TOHATH. ['oTenpHa
CIipaBay IMJITOTOBJICHUN BIAMOBIIHO 10 3MICTYy AUCHUILIIHK «l OTeiapHa crpaBay, II0
OXOIUTIOE  HACTyMHiI TeMmHu: [OTeNbHI TOCIyTH Yy CTPYKTypl TYPHUCTHYHOTO
obcnyropyBanHs. TexHosoris roctuHHocTi. Konnemmii roctuHHOCTI. HopmartuBHO-
nmpaBoBa 0a3za JISUTBHOCTI IMIANMPUEMCTB TOTEIBHOTO rocmogapcTBa. CTaHAapTH B
rorenbHOMY Oi3Heci. Ilpomemypa ceprtudikamii roTeapHUX TOCHyr. Tumizaiis
OiANPUEMCTB ToTelabHOro Oi3Hecy. Knacudikamis rortemiB. Cuctemu kiacudikaiii
roteiiB y cBiti Ta B YKpaiHi. CermeHramis rocreil. DyHKI[IOHAIBHE MPU3HAYCHHS
roreniB. OcHOBHI (pOHAM TOTENBHOTO rocrmojapcTBa. Ponb iHTEp €py Ta O3CJICHEHHS Y
dopmyBaHHI iMiTKy roTemo. OCHOBHI CIy)KOM MIANPHEMCTBA TOTEIBHOTO Oi3HECY.
TexHonorisi 00CIyroByBaHHS TOCTEH CIYX)0010 mpuroMy i po3mimieHHs. Opranizaris
pobotu ciryx6m 6poHtoBanHs. KiiHiaroBa ciyx0a rorento. OcoOMMBOCTI HaAaHHS TOCITYT
3 xapuyBaHHs y rorensx. Opranizaiis BIANOYMHKY, JO3BULISA 1 po3Bar Mpu 3akiamax
roTeapHOr0 TocmomapcTBa. Opranizamiss HaJaHHS JOMATKOBHX IOCIYT B TOTE.
Opranizamis po6otn ciyk0u Oe3neku B roreii. ETuka Ta comiaiibHa BiATIOBITAIBHICTE Y
roTeNIbHOMY I'OCIIOJIapCTBI.




['ocapiii 0XOIUTIOE€ OCHOBHI OHSTTSI, TEPMIHU Ta KaTeropii, 1Ki BUKOPUCTOBYIOThCS
B TOTEJILHOMY T'OCIIOJAPCTB1, PO3KPUBAIOYU CYTh SBUII 1 MPOIIECIB, 0 (HOPMYIOTH 0azy
(paxoBHX 3HaHB y cepi TOCTUHHOCTI. Marepia riocapiro NOJaHO y 3py4HOMy (opmaTi
JUIsL CaMOCTIMHOTO OMpalLlOBaHHSA, L0 chpusie e(EeKTUBHOMY 3aCBOEHHIO (HhaxoBOi
JIEKCUKH, MIJBUILIEHHIO TEPMIHOJOTIYHOI IPpaMOTHOCTI Ta (OpMyBaHHIO MpodeciiHoi
KoMIiieTeHTHOCTI. [lociOHMK cTaHe y Haroal He Jume 3700yBayamM BUIIOI OCBITH, a U
MpakTHUKaM, a TaKOX YCIM, XTO I[IKaBUThCS OPraHi3alli€l0 TOTEILHOTO CEepBICY B
MDKHapOJHOMY BUMIpi. J[OMTOMOKe YIIEBHEHO OPIEHTYBATUCS B TEPMiHOC(hEP1 rOTENbHOT
CIIpaBH, CIIpUATUME TTPOQPeCIHHOMY 3pOCTAHHIO Ta MiABUIIEHHIO IKOCT1 00CTyrOBYBaHHS
y cdepl TOCTUHHOCTI.

He saoicnuso, sk nosiibHO mu npocy8acuics, 20106He, Wo Mu He 3YNUHAECUICS, —
Kongyuyiii...
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Aemomamu3zayis 20menbHo20 00C/1y208Y8aHHA — BIPOBAKEHHS IU(PPOBUX TEXHOJIOT1H
JUIsL ONTHUMI3alli MpoIeciB OPOHIOBAHHS, PEECTpallii, YIpaBiIiHHA HOMEpPHUM (HOHIOM
TOLLO.

Aemomamusoeana cucmema OpOHIO6AHHA — 1€ CHUCTEMA, sKa BUKOPHUCTOBYE
KOMIT FOTE€pPH1 TEXHOJIOT1i (porpaMu, miargopMu) a1 00poOKH 3asBOK Ha OPOHIOBaHHS,
aBTOMATUYHOI'O MiATBEP/IKEHHS 3aMOBJIEHb, a TAKOX JJIS YIPaBJIIHHS BCIMA acleKTaMu
OpOHIOBAHHS B PEAIbHOMY Yaci.

Aemomamu3zoeani cucmemu ynpaeiinnsa oyoienerwo (BMS) — iHTerpoBaHi TEXHOJIOTII
JUIS MOHITOPHHTY Ta YNpaBIiHHS I1H)KEHEPHHUMH CHCTEMaMH TOTENI0, TaKUMH SK
OCBITJICHHSI, TEMIIEpaTypa, BEHTUWIALIS Ta Oe3reka.

Aemomamu3zoeani cucmemu ynpaeiinna 2omesnem — IPOrpaMHE 3a0€3MEUEHHS, SKE
3a0e3nedye aBTOMAaTH3allill0 MpoLeciB O0JIKY, YIpPaBIiHHSI NEPCOHAIOM, OpOHIOBAHHS
HOMeEpiB, (PIHAHCOBUX TPaH3aKI[ii Ta 0OCITYrOByBaHHS TOCTEH.

Aemomamuuna cucmema niomeepoyiceHHa OPOHIOBAHHA — CUCTEMA, IKa aBTOMATUYHO
HAJICUJIA€ TOCTIO MIATBEPKEHHS OpOHIOBaHHS 0€3 BTpYUYaHHsI TIEPCOHAITY.

Azpozomens — 3aci® PO3MIIIEHHS, IO PO3TAIIOBAaHUNM Ha TEpUTOPii PepMepChHKOro
roCToIapCTBa 1 Ma€ YMOBH JUISl 3aHATTS CUIBCHKOT'OCTIONAPCHKOIO JiSUIBHICTIO i 4ac
BIJIMTOYMHKY.

Aominicmpamusna  (AOMIHICMPAMUBGHO-YNPABNIHCOKA)  CAyyHcOa  2omenro  —
CTPYKTPYHMH MIiAPO3AUT TOTEJIBHOTO KOMILIEKCY, SKHU 3a0e3ledye opraHizaiiio
VIOPABIIHHS Ta KOOpAWHAII0O poOOTH yCiX ciykO0, BUpimeHHS (HIHAHCOBHX IUTaHb,
KaJIpoBOro 3a0e3Me4YeHHs, CTBOPEHHS YMOB Tpaili JUisl MEPCOHAy Ta KOHTPOJIb 3a
JOTPUMAHHSM HOPM 1 TIPaBUJI 3 OXOPOHH TIpaIli, TEXHIKH O€3MeKH, MPOTUIIOKEKHOT Ta
€KOJIOTIYHOT OE3MeKH.

Aominicmpamop — 1ne daxiBenp, BIANOBIIATRHAM 3a OpraHi3aliio 1 KOOPIUHAIIIIO
nporecy 0OCIyroByBaHHS IOCTEH Yy 3aKnaji po3MilieHHs. MIoro OCHOBHE 3aBHAaHHS —
3a0e3neuntu kKoMpopTHE IepeOyBaHHS TOCTEH, HAJICKHUHN PIBEHB CEPBICY Ta €HEKTUBHY
B3aEMOJIII0 MDK TiApo3aiiamMu rotento. OCHOBHUMHU O0OB’SI3KaMH aJMIHICTpaTopa €
peecTpaiisi Ta TMOCEJIEHHS TrocTeil, oopMiieHHS OpOHIOBaHHS HOMEpPIB, BEIACHHS
CYNpOBIAHOI JOKYMEHTaIlli, HaJaHHsS JOBIIKOBO1 iHGOpMalii 10A0 MOCIYr 3aKiaiy,




TPAaHCHIOPTHUX MApUIPYTIB, TYPUCTUYHUX OO’€KTIB 1 po3Bar. BiH Takox po3B’s3ye
KOH(JIIKTHI CHUTYyalli, MpUHAMae CKapru Ta MPOMO3MIi TOCTe, KOOPAMHYE POOOTY
MEPCOHANy, TAKOI'0 K MOKOIBKM YU TEXHIYHI MPALIBHUKH, 1 KOHTPOJIOE JTOTPUMAHHS
CTaH/JapTIB CEPBICY.

Akeamens — crieliajii3oBaHUM 3aci0 PO3MIIICHHS, 1[0 PO3TAIIOBaHMM O€3MocepeIHhO Ha
BOJ1a00 OLIs HET, 3 aKIIEHTOM Ha 03/I0pOBYI Ta BOJIHI poueAypu. ['otens, obaamToBaHni
Ha KOpalJl, BUWIYyYEHOMY 3 €KCIUTyaTallii sik TpaHCIIOPTHUH 3aci0, 1 sikuii nepeOyBae Ha
CTaIllOHAPHIN CTOSHIII.

AKycmuunuit Komghopm — 3a6e31eyeHHs 3BYKO130JIS 111 MK TPUMIIIEHHSIMU TOTEITIO JJIsI
CTBOPEHHS THUIII Ta 3aTUIIKY.

AnvbKkoe — BeNWKa Hilla, 3arJMOJICHHS y CTiHI TOTEIBHOTO J>KHTIOBOTO HOMEpA, IO
BUKOPHUCTOBYETHCS SIK CHIAIbHS. Bil OCHOBHOT YaCTHHU HOMEPA aTbKOB BIIOKPEMITIOETHCS
3aBiCOI0 200 ITUPMOIO.

Amepukancoka cucmema Kiacu@ixayii — 1€ CHUCTEMA, 110 BUKOPUCTOBYETHCS IS
OIIIHKM TOTeNiB Ta IHmMUX 3aco0iB po3mimeHHs B CIIIA. OcCHOBHUM KpHUTEpieM
kiacudikaiii € piBeHb Ta aCOPTUMEHT MOCayr, koMdopTt, iHbpacTpyKkTypa, Oe3reka,
miHoBa nojituka. Cucrema kiacudikye TroTeii 3a KUTBKICTIO , ae 1 3ipka o3Hadae
0a30BHUI piBEHb CEPBICY, a 5 3IPOK BKA3YIOTh Ha PO3KINIHI TOTEN1 3 1HAMBIAyIBHUM
00CIIyTOBYBaHHSIM, BUCOKMM DPiBHEM PO3KOII Ta €KCKJIHO3UBHOCTI. Kiacudikaris He €
[IEHTPANI30BaHO  PEryJhbOBAaHOIO  JIEPXKaBOIO, a  3IIMCHIOETBCA  HE3aJIC)KHUMU
OpraHizallisiMmu.

Amepukancoekuii nocmoanui 0eip — tun HeBenukoro rorento B CIIIA, 3a3Buuaii
PO3TaIIOBAHOTIO B CUIBCHKUX paiioHaX ab0 B3JIOBK TPAHCIOPTHHUX IUISIXIB MK MiCTaMH,
7€ 3yMUHSIOTHCS MOAOPOKHI JIJIsT HOYIBII 1 BIATIOYHHKY.

AHaniz 3ano06HIEAHOCMI HOMEPHO20 (YOHOY 2o0metto — TIPOLIEC MOHITOPUHTY Ta OI[IHKU
PiBHSA 3aifHATOCTI HOMEPHOTO (POHIY TOTEIIO.

Ananoziuni 3acoéu po3miugenna — TIIIPUEMCTBA OyIb-SKOi OpraHizaIiitHO-IPaBoOBOi
dbopMH BIACHOCTI, MO CKIAMAIOTHCA 3 HOMEPIB 1 MPOMOHYIOTH OOMEXEHI TOTeIbHI
MOCITYTH BKJIFOYHO 3 3aCTEJISTHHSM JIDKOK, MPUOMPAHHSIM KIMHAT 1 CaHBY3J1iB (TaHCIOHATH,
KITyOH 3 HOMEpaMu, TOCThOBI OyJTMHKH Ta 1H.).




Animamop — ue ¢axielp y chpepl TOCTUHHOCTI, pO3Bar Ta TypU3My, KU OpPraHi30BYe
Ta MPOBOJAUTH A03BLLIA JJIs TocTel. OCHOBHE 3aBJIaHHS aHIMATOPA — CTBOPUTHU JPYHKHIO,
Becey aTMoc(epy B TOTENsIX, Ha KypopTax, Kpyi3ax Ul TEMATUUHUX 3aX0/1aX, 3aIy4at0uu
rocTei 10 irop, KOHKYpPCiB, CHOPTUBHUX aKTUBHOCTEH, IIOY-TIpOrpaM Ta MalcTep-Kiiacis.

Animayintnuit npoekm — 1 CTPYKTYpPOBaHUM IIaH abo0 KOHIICMINsS, SIKa BU3HAuae
KOHKpETHI aHIMalliH1 3aX0AM IS MEBHOI ayAuTOpli, 3 ypaxyBaHHSIM pecypciB, yacy,
TEMAaTHUKH Ta THIIMX YMOB. AHIMAIIMHUI MPOEKT BKIIIOYAE JIETAIbHY IIpOrpamy, OOKET,
NepCcOoHaj Ta METOJH OLIIHKU PE3yJIbTaTiB.

Animayintnuit npoyec — 1€ TOCTIJOBHICTh €TalliB, IOB’S3aHUX 3 MIJTOTOBKOIO 1
peanizani€ero aHIMallHUX IporpaM y rorensax abo TypucTHYHHX HeHTpax. Lleit mpoiec
BKJIIOYA€ TUIAHYBAHHS, CTBOPEHHS CLIEHApIiB, M0Ip BEAYYUX T4 YUaCHUKIB, TPOBEICHHS
3aXO0/1B Ta 1BEHTIB, IXHIO OIlIHKY.

Amnimauyiitnuil cepgic — 11e HaOIp TOCTYT, K1 HAJAIOTHCS TOCTSIM TOTENI0 a00 KypopTy B
pamMkKax asiMmaliiinux 3axoaiB. Lle MoxyThp OyTHM TaHLIOBaJIbHI YPOKH, CIIOPTUBHI
3MaraHHs, KBeCTH, MailcTep-KjIacu, TBOpUl CTY/ll, IHTEPaKTUBHI iIrpu, My3UYHI BEUOPH
TOLO.

Animauiiini nocayeu — oprasizailis po3BaKaJlbHUX 3aXOJIB IS TOCTEH, BKIIFOUAIOUN
CIIOPTHUBHI, KYJbTYPHI Ta JO3BULIEB] MPOrpamMHu.

Animayinni npozpamu — cueniagbHO po3poOJIeHI 3aX0IM JJIS PO3Bard Ta 3aJIy4eHHS
rOCTEH 10 aKTUBHOTO BIATIOYMHKY B TOTEJII.

Animayia — 1€ BHJ OPraHi30BaHOi JISUTBHOCTI, CHPSAMOBAaHWNW Ha CTBOPCHHS
po3BakabHOI aTMochepu Ta 3a0e3MedyeHHS AaKTUBHOTO BIATIOYMHKY [IJII TOCTEH.
Bxurouae pi3Hi BUAH JISTIBHOCTI, SKI 3a]Ty9al0Th YYaCHUKIB JI0 IHTEPAKTHBHUX 3aXO/IIB,
KYJbTYPHHUX Ta PO3BAKAITBHUX IIPOTPaM.

Ankema 2ocms — TOKyMEHT, IO 3aITIOBHIOETHCS TOCTEM IIPH PEECTpallii B TOTEI, B IKOMY
BKa3yIOTbCS OCOOMCTI JaHl TOCTS, JeTail Mpo MPOKMBaHHS, KOHTaKTHA iH(opMmallisa Ta
1HIIT1 HeOOX1TH1 BITOMOCTI.

AHynweanHna — BiIMOBA 3aMOBHHKA BiJl 3a0pOHBOBAHUX MTOCHTYT.




AHyn0eanna nizHe — aHYNIOBaHHS y TEPMIH HE MI3HIIIE, HDK 3a OAHY A00y 10 AaTh
3aIJIaHOBAHOr O 3ai31y a00 B 00yMOBJIEHI JOTOBOPOM TEPMIHHU.

AHynweanna ceoevacHe — BIAMOBA 3aMOBHUKA Bl BUKOPUCTAHHS 3a0pOHBOBAaHUX
MOCJIYT HE Mi3HIUIE, HIXK 3a TPU 100 0 JaTH 3aIJIAHOBAHOTO 3ai3/ly a0 B 00yMOBIEH1
JIOTOBOPOM TEPMIHH.

Anapmamenmu (anapm-zomesnp) — THI TOTEJIO, IO MPOIOHYE HOMEPH 3 KYXOHHOIO
30HOI0, OPIEHTOBAaHUW HA TpUBaJE MNpoXUBaHHSA. PopMa PO3MILIECHHS, 110 MOEIHYE
(GyHKIIT TOTENIO Ta KHUTIOBOT KBAPTUPH.

Anepeiid —po3milieHHs (HOMepa) 3 MiJIBUIIIEHHSIM KaTeropii 0€3 J0/1aTKOBO1 OTIATH.

Apm-eomeﬂb — I'OTCJIb, O(I)OpMHCHI/Iﬁ Y MUCTCIIBKOMY CTI/IJ'Ii, JacCTO € raJICpeeEro abo Mae
TEMATUYHE CIIPpSAMYBaHHS.

Apm-06’ckmu y 2omeni — eIeMEHTHU JEKOPY (KapTHHU, CKYJIBIITYPH), IO MIAKPECTIOIOThH
KOHIICTIIIIO TPOCTOPY.

Apximexkmypa zomentro — 1e CYKYIHICTh TPOEKTHUX PIIIEHb 1 KOHCTPYKIIIH, IO
BU3HAYAIOTh 3O0BHINIHIA BUIJIIA Ta Opra”izaiilo MNpoCTOpy TOTeNlo. ApXITEKTypa
BKJIFOYA€E TUIAaHYBaHHS OYMiBIIi, pO3TalllyBaHHS MpUMIIIeHb, oGopMieHHs ¢acasiB Ta
iHTEep’€piB, a TaKOX TIOEJIHAHHSA ECTCTHYHUX Ta (YHKIIOHATHPHUX BUMOT IS
3abe3reueHHst KoM(OopTy rocrei.

Apximexkmypna aoanmauisn — 3MiHa a00 TPOEKTYBaHHS TOTEIBHUX OYIiBENb 13
BpaxXyBaHHIM MICIIEBHX ICTOPUKO-KYJIBTYPHUX YMOB.

Apximexmypha ¢popma — 30BHIITHIN BUTJISA, KOHCTPYKTHBHI PIIICHHS Ta MPOCTOPOBE
o OpMIICHHS TOTEIBHOI Oy TiBIi.

Acouiayia zomenvHux 06’conans i comenie micm YKpainu — opraHizaiiis, sika o0’ €Hye€
roTeIbHI MIANPUEMCTBA B PI3HUX MicTaXx YKpaiHM 3 METOI PO3BUTKY TOTEIbHOI
1HAYCTpIi, MIABUIICHHS CTAHAAPTIB 0OCIYyTOBYBaHHS Ta CIIPUSHHSA 1X B3a€MO/TII.

Acouiauin manux zomenie ma anapmamenmie YKkpainu — rpoMajicbka OpraHizailis, sKa
00’€THy€e Malli TOTEeJl Ta amapTaMeHTH, 30CEePEIKYIOUNCh Ha 3aXHCTI IXHIX THTEPECiB,
MOKpAIIeHH] O0OCIyrOBYBaHHS Ta MIATPUMIN y B3a€EMOJIi 3 JEp)KaBHUMHU OpTaHAMHU
VIPABIIIHHS Ta IHITUMHA O13HECAMH.




Ampiym — 1ie IpocTip BecepeauH1 Oy 1B, 3a3BU4ail 06araTonoBepXxoBUH, 10 3a0e3neuye
MIPUPOJIHE OCBITJICHHS IJIsl BCIX 200 OUIBIIOCTI KIMHAT. ATpiyM MOXe OyTH OCHOBHOIO
apXITEKTYPHOIO OCOOJIMBICTIO TOTEITIO.

Aymcopcune — 11e iepejaya 4acTUHU O13HEC-MPOIECiB a00 MOCIYT CTOPOHHIM KOMITaH1sIM
a0o0 miapsiIHUKAM, IO CIEeNialli3yloThCsl Ha MEBHUX OOJACTAX AisIbHOCTL. [{o3BoJise
3HM3UTH BUTPATH HA YTPUMAaHHS BEJIMKOI KUIBKOCTI IITATHUX CIIBPOOITHUKIB Ta
MIABALIUTH €(PEKTUBHICTD 32 PaXyHOK CIeliaii3allii CTOpPOHHIX OpraHizaiii. AyTCOpPCUHT
J1a€ MOKJIMBICTb TOTEJISIM 30CEPEAUTHCH HA OCHOBHUX aCMEKTaxX CBOro O13HECY, TaKUX K
o0CIyroByBaHHsl TOCTEH, MpPU LBOMY JENEryroud iHm (YHKIII, SK-OT NpuOupaHHS,
OXOpOHA, TEXHIYHE OOCIYroBYBaHHS, YHPABIIHHS NEpPCOHAIOM abo XapuyyBaHHS, Ha
npodecioHa B 3 ayTCOPCUHIOBUX KOMITaHIH.

b

bacaxcna kimnama — npuMIilIeHHS JIJI1 TUMYAaCOBOTO 30epiraHHs Baji3 1 peued roctei
710 TIOCEJICHHS UM MICJI BUCETICHHS.

baza 6i0nouunky — aHaJOTIYHUM TOTENO 3acid PO3MIIICHHS 3 MiHIMAJIbHUMHU
3pYyYHOCTSIMH, 3a3BHYail, CE30HHOTO (YHKI[IOHYBaHHS, PO3TAIIOBAaHUHN y peKpeariiHii
30HI1, SIKUH 3a0e31edye YMOBH ISl BIAIIOYMHKY.

banvna cucmema knacughikayii — METOJ OLIHKU SIKOCTI TOTENIB Ta IHIIMX 3aKJIaJliB
PO3MIIIICHHS, 110 TPYHTYETHhCS HA MPUCBOEHHI 0alliB 3a Pi3HI aCMeKTH IXHBOT MISUIBHOCTI
(Hanpukiaa, KoM@opT, cepBic, aCOPTUMEHT TOCIYT, 1HGPACTPYKTypa), IO JIO3BOJISE
BU3HAYUTH PiBEHb IXHHOTO CEPBICY Ta KaTETOpifo.

bap — nainomumpeHImuii TAT 3aKIajiB PECTOPAHHOTO TOCIOAAPCTBA MPU TOTEINI, SIKUN
JI03BOJISIE TOCTSIM, OKPIM CIIOKMBAHHS MPOAYKI[i HA MICI[l, BIMOYUTHA B 3aTUITHOMY
OTOYCHHI, MOCITYyXaTH MY3UKY, PO3BAKHUTHUCH.

Buou 6apis: nobi-o6ap (BectuOONIBHUN 0ap), pecmopannuil 6ap (3HaXOAUTHCI HA
TEPUTOPIi pecTopany), Odonomixcrhuit 6ap (BUKOHYe (YHKIIIO aHANOTIYHY (QYHKIT
MoBepXxoBoro Oydery), Oankemuuit 6ap (BUKOPUCTOBYETHCS BHUKIIOYHO  JIJIs
oOcnyroByBaHHs OaHKeTiB 1 KoHbepeHIiH), oOap 6ina 6Oaceiny (ToTemi, 0
CIELIai3yI0ThCs Ha 00CTYyrOByBaHH1 KOH(EPEHIIiif, 4aCTO OPraHi30BYIOTh TYT TEMaTUYHI1
BEUOPHUIIL), HiYHUIl 6apu (MOEJHYE OpPraHI3allil0 CIIOKUBAHHA PI3HUX HAMOIB 3 Kabape
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a00 TaHIKIMU), cnopmugHuil 6ap (pO3TANIOBYETHCA HA TEPUTOPII MJIABATBLHOTO OaceiHy,
biTHEC-IEHTpY, 3alliB JJis CHOPTUBHUX IrOp TOINO), MiHi-0ap (MaleHbKU
OXOJIOJIPKYBaHUM 0ap y TOCThOBUX KIMHATaX JJIsl 3pyYHOCTEH TOCTEeH 1010 CIOKUBAHHS
Oyab-IKUX HAroiB y Oyab-saKkuii yac), sSnack Bar — 6ap 3 ierkumMu 3aKyckamu Ta HaIrOsIMH,
JI€ MOKHA MEPEKYCUTH M)XK OCHOBHUMU MTPUHOMaMU 1K1.

bapna cnyxcéoa — minpo3AUT  PECTOPAHHOIO TOCHOJNAPCTBA, WIO  3aHMAaEThCS
MPUTOTYBaHHSIM Ta MOJIaY€I0 HAIOIB.

be3kowmoeni nocnyzu — 1€ IOCIYTH, 10 HAJAKOTHCS OE3KOIITOBHO JUIsl TOCTEH TOTEIIO
(moctyn no Wi—Fi, Bozia B HOMepi, MOCIIyry peleniiii 3 HaJlaHHAM KOHCYJIBTAIIIH TOIIIO).

be3zonnamue ckacysanna oOpounrweanna — TOJITUKA TOTENIO, SKa JO3BOJSE TOCTIO
cKkacyBaTH OpoHIOBaHHs 0e3 mTpadiB a0 CTATHEHb 3a MEBHUHN Yac 10 MPUOYTTS.

benmen — ciryx00BeIb TOTEITIO, IO MITHOCUTH 0arak 1 BAUKOHY€E JIOPYUYCHHS TOCTEH.

benkem — odoiniiine abo CBITKOBE OOCIYrOBYBaHHS BEJIMKOi KUIBKOCTI TOCTEH Y
pecTopani abo 1HIIOMY 3aKIail.

Bioniomexa zomento — Micuie JJ1sl YUTaHHS KHUT a00 ra3eT, TOCTYIHE JJIsl TOCTEH.

biznec—nanuy — ue mpuckopena ¢opma obciyropyBaHHa (001m), 10 3a3BUYait
IPOIOHYETHCA B TOTEINSAX, PECTOpaHaxX YIpOA0BK poO0OUOro JaHs, K MpaBuiio, 3 12:00 o
15:00. Bin opienTOBaHMi Ha OI3HEC-TYpPUCTIB, IPAIIBHUKIB 0iciB. YacTo CKIIaaeThCs 3
oOMexeHoro, aje 30aJlaHCOBaHOTO MEHIO, 10 BKIIFOYAE TIEPIINi Ta IPYT1 CTPaBH, JecepT i
Haroi. Mloro MeTa — MBHAKO i CMaYHO HATOLYBATH TOCTEH 3a HOPIBHAHO HEBEIHKY LIHY
Ta y CTUCJIMU Yac.

biznec—yenmp — mnpuMIleHHSI 3 OPTTEXHIKOIO Ta 1HTEPHET—AOCTYIOM JUIsl TOCTEH Yy
roTeni.

binusnane zocnodapcmeo — opratizailisi 00CIyroByBaHHsI Ta 00Ty TOCTUIBHOT OUTH3HH,
PYUIHUKIB, ITOP Ta IHIIMX TEKCTWJIBHUX BUPOOIB, MO0 BUKOPHUCTOBYIOTHCS B TOTEII.
Brxurowae mporiecu mpaHHs, XIMIYHOTO OYMINEHHS, 30epiranfas Ta Bujadi OummsHuU. Lle
KOMITJIEKC OpTaHi3aIifHuX, TEXHOJOTIYHUX 1 BUPOOHUYMX IPOIIECIB, 10 3a0€3MeUyI0Th
MOCTIMHUI 00IT, YUCTOTY Ta HAJICKHUHN CTaH MOCTUTLHOT OUTM3HY, TEKCTHIIBHIX BUPOOIB,
SIKi BUKOPUCTOBYIOThCSI B TOTEIILHOMY HOMEpPHOMY (DOH/Ti, pECTOpaHax, cayHax Ta IHITHAX
30HaX 3aKJIamy.
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bomens — rotenp UUIOPIYHOTO (PYHKIIOHYBAHHS, PO3MIIIEHUI Ha HEBEJIMKOMY 32
pPO3MIpOM I1aB3aco01, SKUH Ma€e yMOBH JIJISl IIBAPTYBAHHS 1 TEXHIYHOTO 0OCITYTOBYBAaHHS
3aco0iB BOJHOTO TpaHCHOPTY. 3acid po3mimieHHs, 1o (¢GYHKIIOHYe Ha Bojai abo Ha
y30epexKi, Ma€ )KUTIOBI KOPIYCH Ta IHQPACTPYKTYPY 1l 00CITyroByBaHHS rOCTEM.

bomokemninz — ce3oHHUI TalIp AJIA BOJHUX TYPHUCTIB 13 MIHIMAJIbHUM KOM(OPTOM.
Po3ramoByeTbes uepes3 MeBHI IHTEPBaIU B3JA0BXK BOAHUX MAPUIPYTIB.

bpany — xomOiHOBaHMM MNpUMOM 1XKi, MO0 TMOEAHYE CHITJAHOK Ta 0011, 3a3BUYait
nposoauThes 3 10:00 no 14:00 1 mporonye Ouibll pi3HOMaHiITHE MeHIO. Lle Moxe OyTu
HEBEJIUKUN (PyprieT abo MOBHOI[IHHE MEHIO, sIKe BKJIIOYAE SIK TPAIUIlIAHI CHIJAHKOBI
CTpaBH (sif11s1, OEKOH, KpyacaHu, HOTYpTH), TaK 1 CTpPAaBU, XapaKkTepHi A 001ay (canaru,
M’sico, pu0a, rapHipu). bpaHu yacto opraHi3oBy€eThCs B TOTENSAX, pecTOpaHax 1 kade Ha
BUXIJHUX, a TAKOXK M1 YaC CBITKOBHUX IOJ1H a00 0COOIMBHUX 3aXO0/I1B.

bpeno 2zomento — xomepiiiiiHe MO3HAYEHHS, IO IMEHTU(IKYE TOTEIbHY Mepexy abdo
OKpEMHUI1 roTelb, POPMYyIOUH HOr0 penyTailito Ta J0Bipy rocTel.

Bbpontsanna — npouec pesepByBaHHS HOMEPY B TOTeNl JJis TOCTSA Ha MEBHUM mepioj
gacy. Moxke 3iHCHIOBATUCS Yepe3 pI3HI KaHaiu, 30KpeMa uepe3 TenedoH, CauT,
iatgopmu OpoHIOBaHHS 200 3a TOMOMOTOI0 TYPUCTUYHHUX areHTCTB.

Buou bponrwsanus:

Bponweanns 6e3 oenozumy — OpOHIOBAHHS, SIKE HE MOTPEOYE MOMEPETHBOT OTUIATH
a0o0 JIeTo3uTy, 3 YMOBOIO, 1110 TICTh OIJIATUTH HOMEP TPH 3aCeIICHHI.

bponweannsn 6e3 npasa ckacysanns — TATl OPOHIOBAHHS, TIPH SIKOMY TiCTh HE MOXKE
CKacyBaTH OpOHIOBaHHS a00 OTpUMAaTH IMOBEPHEHHS KOIITIB Y pa3i CKacyBaHHS.

bponiweanna o6e3kowimosne — 1€ THN OpPOHIOBaHHS, MPH SKOMY TiCTh HE
3000B’s3aHUN CIIAYyBaTH 32 HOMEP YM IMOCIYTy Ha MOMEHT OpOHIOBaHHS, ajieé Mae
MO>KJIMBICTh CKACyBaTH YM 3MIHUTH YMOBH 3aMOBJICHHS 0e3 mrTpadiB y BU3HAYCHHI dac.

bponieanna 3 6iokpumorw oamorw — TUTl OPOHIOBAHHA, NIPHU SAKOMY TiCTh MOXKE
3MIHUTH JaTy CBOTO MepeOyBaHHS y roreni 0e3 mrpadHUX CAHKIIH 32 YMOBH HAsIBHOCTI
BUJIBHUX MICIIb.

bponiweanna 3 denozumom — tun OPOHIOBAHHS, NIPHU SIKOMY TiCThb MAa€ BHECTH
YaCTUHY BapTOCTI 3a MPOKUBAHHS Harepe, 100 MiITBEpIUTH CBOE OPOHIOBAHHS.
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bponioeanna 3a ymosamu nakema — tun OpOHIOBAaHHS, sIKe Nepeadayae HaTaHHS
KUIBKOX MOCIYT 32 OJHIEIO 11HOI0, TAKUX K MPOKUBAHHS, XapuyBaHHs Ta €KCKYPCIi.

bponieanna na 3anum — Tun OpOHIOBAHHS, KOJM TICTh HAJCUJIAE€ 3aIUT MPO
HasIBHICTh HOMEpY, aje MIATBep/KEHHs OpOHIOBaHHA HaAaeTbes MisHime. llpu mpomy,
HasIBHICTh BUIBHOI'O HOMEPA 10 MOMEHTY IM1ATBEPPKEHHSI OPOHIOBAHHS HE FapaHTYEThCA.

Bbponweannsa na xopomxkuii mepmin — pouec OpOHIOBaHHS HOMEPY Ha TEPMIH 10
KUIbKOX 10, 3a3BUYail 3 MEHIIMMU BUMOTaMU JI0 YMOB CKaCyBaHHS.

bponweanna na ocnosi mapughy — riporiec OpOHIOBAHHS, KOJIU TICTh 00upae Tapud
(HanmpuKJaJ, CTaHAAPTHUM, TIPEMiyM, €KOHOM), SIKMM BU3HAYa€ YMOBU MPOKUBAHHS Ta
JOCTYN 10 JOJTATKOBUX MOCIYT.

bponweanna uepe3 azenmcmea — 1i¢ cucTeMa OpPOHIOBaHHS, JI€ TOCIYTH
3MIMCHIOIOTHCS Yepe3 TYPUCTUYHHMX areHTIB, OHJIAH-areHTCTB abo 1HII MOCEepPETHUIIBKI
KaHaJIM, SK1 3/IACHIOITh PE3epBYBaHHS BiJ IMEHI TOCTEH Ta HAAAKOTh iM JOCTYM J0
CrieliaJIbHUX YMOB Ta 3HUKOK.

Bpontosannsa uepes Konn-yenmp — cucteMa OpOHIOBaHHS, 110 3/IIHCHIOETHCS Yepe3
TeNC(OHHHIA IEHTP TOTEN0 ab0 TYPUCTUYHOI KOMIIAHIi, Jie TICTh MOXE OTpUMaTH
KOHCYJIBTAIIIFO Ta MIATBEPKEHHS.

Bponweannsa uepe3 onnaiin-naamgopmu — npouec pe3epByBaHHs HOMEPIB Yepes
cTtopoHHi matdopmu, Taki sk Booking.com, Expedia Toro.

I'apanmosane oOponioéannsa — TN OPOHIOBaHHS, sSKE MOTPeOye IMONEPEIHBOT
oruIaTu abo JETO3UTY I MiATBEPKEHHS OpoHIOBaHHS. ['iCTh Ha/ae TOTEIO TapaHTIo
omiatk (HaNMpUKIAA, KPEIUTHY KapTKy abo ngemo3uT). lle o3Hauae, mo ToTelb
3000B’s13aHUN yTPUMATH HOMED 32 TOCTEM HAaBITh Yy pa3i Mi3HHOTO MPUOYTTS.

I'pynose Oponioeanns — OPOHIOBAaHHS IEKUIBKOX HOMEpIiB a00 MiCIb IS TPYIH
0ci0, sike moTpedye cCreriaIbHIX YMOB Ta OpraHi3ailii.

Kopcmke dpontosanna — OpoOHIOBaHHS KOHKPETHOT'O HOMEpY.

Iloosiitne Oponilosanns — 1€ CUTYaIlisl, KOJW TOTEIb BHUIIAJIKOBO a0O CBIIOMO
npuiimae Oibiie OpOHIOBaHb, HIXK Ma€ (DaKTHYHO BUTLHUX HOMEPIB Ha MEBHY JaTy.
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Enexmponne oponiosanna — (opma OpOHIOBAHHS, fKa 3IHCHIOETHCA dYepes
[HTEpHET 32 1OMOMOTOI0 crelialbHUX MIaThopM Ta BeO-CalTiB.

Mobinbne 6pontosanns — OPOHIOBaHHS HOMEpY 4epe3 MOOUIbHHMI J0AaTOK abo
MOOUTBHY BEPCiI0 BEO-CalTy roTeIIO.

Mynvmuxananvne 6ponioéanna — Npouec OPOHIOBAHHS, KM JO3BOJISE TOCTIM
BUOMpPATH MK PI3HUMH KaHajdaMu OpOHIOBaHHS.

M’axe dpontosanna — OporoBaHHS 3a KaTEropisiM HOMEPIB.

Hezapanmoeane oponiosanna — OpOHIOBaHHs, sIKE HE Iependadae MOINEpEHI0
oriaty ado rapanTito. ['icTh MOXe BIAMOBHUTHCS BiJ] IpUi3y 0e3 (piHAHCOBUX HACIIIKIB,
AKILO He Oy/ie BYACHO CKaCOBAHO OPOHIOBAHHS.

Onnaiin-6pontosannsa — MpoIeC pe3epByBaHHSI HOMEPIB y TOTENSIX Yepe3 [HTepHeT,
110 3a0e3mneuye 3py4HICTh Ta MIBUJIKICTh MPOIIECY.

Ilakemmne oponrosanns — OpOHIOBAHHS, 1110 BKIIIOYA€E B ce0e HE JIMIIE MPOKUBAHHS
B TOTEJ, a ¥ JOAATKOBI MOCIYTH, Taki SK XapuyyBaHHs, TpaHchepu abo eKCKypcii sk
€TMHUN KOMIUIEKC TSI TOCT.

Ili3ne oponrosanns — GpoHIOBAaHHS HOMEPIB 3a KiIbKa JIHIB a00 TOJIUH JI0 MPHUi3Ay,
KOJI TIOTIUT HAa HOMEPH € BUCOKHM.

Ilonepeone oponrweannsa — OpOHIOBAHHS HOMEPIB JI0 NPHI3Ay TOCTS, 3a3BUYAl
3MIMCHIOETHCS Yepe3 TYPUCTHYHI areHTcTBa ab0 Oe3rmocepeIHbO B TOTEII.

Ilpame o6poniosanna — GpOHIOBaHHS HOMEpa 0e3mocepeIHhO Yepe3 OIIiiHIN caT
roreito abo penerniio, 6e3 MocepeTHUKIB.

Panne opontoeanns — mpoliec OpOHIOBAHHS HOMEpIB 3a3/ajeriib, 3a3BUYall 3a
KiTbKa THXKHIB YM MICSIIB /IO 3aIUIAHOBAHOTO TepeOyBaHHS, IO MOXE mepeadadaTu
JTOJTATKOBI 3HMKKH.

Ce3onne opontoeannsa — OPOHIOBAHHS HOMEPIB ITiJ] YaC MKOBOTO CE30HY, KO IMOMUT
Ha TOTeJll BUCOKHM, 110 MOKE BIUTUBATH HA BAPTICTh Ta HASBHICTH MICIIb.
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bponieanna nocnyz — ue nociyra, ska J03BOJISIE TOCTAM 3a0pOHIOBATH NEBHI CEPBICH
abo TMOCIIyTH, Takl SIK HOMEPHU B TOTEJl, KBUTKM Ha 3axoau abo EKCKypcii, Mpokar
aBTOMOOUIIB 200 CTOJIUK B PECTOpaHI.

Byounok 6ionouunKy — aHaJOTTYHUN TOTENIO 3aci0 PO3MIIICHHS, 3a3BUYAM I[IJIOPIYHOTO
(YHKIIOHYBaHHS, PO3TAIIOBAHUNA Yy peKpealiiHii 30H1, KU 3a0e3neuye yMOBH s
BIIMOYMHKY 3 HQJaHHSAM TMOCIAYr O3A0POBYO-TIPO(PUIAKTUYHOTO  XapakTepy Yy
PEriaMeHTOBAaHOMY PEKUMI

Byounouox na oepesi (Treehouse) — 3aci® po3MillleHHs, PO3TAllIOBAHUI Ha JEpeBax,
HONYJISPHUI cepell EKO-TYypPHUCTIB.

byoisenvni cnopyou 2omentwo — rotenbHa OyAiBis, nNpuOyAOBH, Tepacu, MapKOBKH,
dacaHi eTeMEHTH.

bynecano — oxpeMuii HeBEIUKHN OYIUHOYOK a00 KOTEIK, YACTO BUKOPHUCTOBYETHCS B
KypopTHHX 30HaX. [Ipu3HadeHu 1151 CIIOKIMHOTO BIIMOYUHKY 3 JTOCTYIIOM JI0 IPUPOIH.

bymuk-2zomens — HEBEIUKHWA TOTENIb 3 YHIKAIBHUM JH3aHHOM, TEPCOHATI30BaHUM
CEpBICOM 1 YaCTO TEMATUUYHUM O(DOPMIICHHSIM.

Bygpem — 1ie popma opranizaiiii xapuyBaHHS, IIPHU AKIH CTpaBH PO3MIIIEHI Ha BITKPUTHX
CTOJIaX, a TOCTI CAaMOCTIHHO OOMparOTh Ta HAKJIAAalOTh co01 1ky. Takuii popmar yacto
BUKOPHUCTOBYEThCS Yy TOTENSIX, pecTopaHax, miag dYac QypuieriB, KoHpepeHIid abdo
CHIZIAaHKIB «IIBEAChKHI cTu». [lepenbayae oOMeKEeHHI acOPTUMEHT XOJIOJHUX CTPaB,
OyTepOpo/iB, HAMOiB, OYyJIOYHHUX 1 KOHJAUTEPCHKUX BHUPOOIB, COJOJKHUX CTpaB
HECKJIATHOTO MPUTOTYBAHHSI.

B

Bapiaumu onnamu npu 0ponweanni — CIoCOOHM, SKUMH TICTb MOXE OIUIATHTH
3a0poHboBaHe Micrie (KpeIuTHI KapTKH, €JICKTPOHHI IUIATDKHI CHUCTEMH, OaHKIBCBHKI
MepeKasu, rOTiBKa).
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Bapmicmo 3a niu — 11iHa, Ky TICTh CIUIaYy€ 3a OJIHY HOUIBJIIO B HOMEPI, sIKa 3a3BUYall
BKJIFOYA€ 0a30B1 MOCIYTH: PO3MILIEHHS, NPUOUPAHHS, 3MIHY OUTM3HM, 1HOM1 — CHIJIaHOK.
Moxe 0yTu (hikCOBaHOIO 200 JUHAMIYHOIO (3MIHIOETHCA B PEAIbHOMY Yacl — HAPUKIIAJ,
IiJT Yac CBAT UM MOJI1i1).

Bezan-zomeny — rotens i3 (OKycOM Ha BEraHChbKe Xap4yyBaHHs, €TUYHI CTaHAApPTH Ta
cruelty-free o6cimyroByBanHst (miaxia y rotenbHO-pecTopanHOMy abo SPA-cepBici, sikwuii
rapaHTye BIJCYTHICTb OPCTOKOTO TIOBOJDKEHHsSI 3 TBapMHAMU Ha BCIX eTamax
00CITyroByBaHHS).

Bennec-nocayzu (nocayzu \Wellness) — xoMruieke 3axo/iiB Ta MpoIeayp, CIpIMOBaHUX
Ha TMOKpalieHHs: (I3UYHOro, MCUXIYHOTO Ta €MOIIHOTO 370poB’si. BoHU € BaXKIMBOIO
YaCTUHOIO CYYacHOI I1HAYCTpli TOCTUHHOCTI, ocobiuBo B SPA-roTensx, Kypoprax i
wellness-ienTpax. MeToro Takux MOCIyr € mpodiIakTHKa XBOPOO, 3MIITHEHHSI IMYHITETY
Ta 3HWKEHHS CTPECY, a He JIKYBaHHS BXKE HABHUX MPOOJIEM.

Benmunayia — cuctema moBiTpoOOMiHY, siKa 3a0e3neuye Mmojaady CBIKOTO MOBITPS Ta
BUBEACHHS 3a0pyJHEHOTO0 B TOTEIBHHUX NpPUMINICHHSIX. 3a0e3rneuye pyx TMOBITPS B
NPUMIIIEHHSIX TOTEI0, KOHTPOJIOIOYH TEeMIepaTypy, BOJIOTICTh 1 PiBEeHb KUCHIO B
KIMHATax JUIsl MATPUMKH KOM(OPTHOTO CEPEJOBHUIIIA.

Bepmukanonuit comeny — apXiTeKTypHa KOHIIEHIIiS TOTENO sK 0araronoBepXxoBOi
Oy[iBJIi, MEPEBAXKHO Yy MIIJIBHIN MICBKiH 3a0y10BI.

Bepmuxanvni komynikauii — 1€ €JIEMEHTH TOTEIbHOI 1HGPACTPYKTYpH, IO
3a0€3IeuyIoTh MEePEeMIEeHHs MDK PI3HUMHU PIBHSAMHU OYIiBII, Takl K J(PTH, CXOIH,
eCKaJIaTOpH Ta MiAHOMHUKU. BoHM 3a0€311euyt0Th 3py4YHICTb Ta MBUAKICTH TEPEMIIICHHS
rocTeH 1 mepcoHany.

Becmué6rwnbs — TONOBHE MPOCTOPOBE SAPO TOTENIO, SKE€ BUKOHYE (YHKIIIO 3ycCTpidi,
Opi€eHTAaIIil Ta PO3MOILTY OTOKIB TrocTel. BecTnOr0b 3a3BUYail OCHAIIICHUH MICIISIMU JIJIS
OUIKYBaHHS, CTIHKOIO peIenIlii Ta OCHOBHMMHU €JIEMEHTaMH KOMYHIKallii 3 I1HIIUMH
YaCTHHAMH TOTEITIO.

B3aemo3e’azox gyukuyionanvhux 2pyn npumiuieHv — 1€ TPUHIUIT TPOEKTYBAHHS
rOTEeNI0, TIPHU SKOMY MEBHI (YHKIIOHAJIBHI TPYNU TPHUMINICHb (HAMPUKIIAJ, PEIeIlis,
pecTopaH, HOMEpHUH (DOHJ, TEXHIUHI MPUMIMICHHS) OPTaHI30BYIOTHCS TaKUM UYHUHOM,
o0 3abe3neunTy e()EeKTUBHE BUKOHAHHS I1XHIX (YHKI[IHA, 3py4HICTh 1 KOMGOPT s
TOCTEN Ta MEPCOHANTY.
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Buonao 3 éikna — 1€ 0AMH 13 BaXJIMBUX NapaMeTpiB, 110 XapaKTEPU3ye pO3TalTyBaHHS
HOMEDA 1 BIUIMBAE HA KOT0O KaTEropiio Ta LIIHOBY MOJIITUKY.

Knacudixauisn sucinaois 3 gikna.
Beach view — Homep 3 BuoM Ha TUISIK.

City view — HOMep 3 BUIOM Ha MICTO.

Dune view — HoMep BHUIOM Ha JIIOHU, MICKH.

Garden view — HoMep 3 BHIOM Ha caJ.

Inside view — Bux Ha aTpiym a00 BHYTPINIHIO YaCTHHY TOTEIIO.
Land view — HoMep 3 BHJIOM Ha OKOJIHUII.

Mountain view — By Ha TOpH.

Ocean view — HOMep 3 BUJIOM Ha OKEaH

Park view — Homep 3 BHIIOM Ha TapK

Pool view — HoMep 3 BuI0M Ha OaceiiH

Sea view (SV) — HOMep 3 BHJIOM Ha MOpE

Side Sea view (SSV) — Homep 3 GIYHUM BHOM Ha MOpE.

Busnauenna muny nomepa — nipolriec BU3HAYCHHS Ta HaJJaHHS KOHKPETHOT'O HOMepa ISl
IIPOKUBAHHS T'OCTIO 3T1IHO 3 OT0 3alMTOM, HasSBHICTIO BUIBHUX HOMEPIB Ta Tapudamu.

Buoaua kniouie 6i0 Homepa — niporienypa, pH sIKii TOCTIO BPYYa€ThCA KIIIOY a00 KapTKa
IUTSL TOCTYITY 10 HOMEPY TICIIs peecTpaitii.

Buou cepgsicy — e cnocobu oOCIyroByBaHHSI rOCTEH y TOTeN, PECTOpaHi Ta IHIIHUX
CiTyx0ax:

Amepurancokuil cepgic — 1ie OJUH 13 CTUIIIB OOCITyTOBYBaHHS y pecTOpaHaXx, SKHM
BIIPI3HAETHCSA THM, IO BCl CTpPaBH TOTYIOTBCS 1 PO3KIQAAIOThCA IO Tapiikax
Oe3rocepeIHbO Ha KyXHI, TOAAIOTHCS TOTOBI JIO CITOKUBaHHs. Po3Mip mopIiiii TyT cTporo
0oOMEKeHHUH, a CIIUIKYBaHHS TOCTel 3aKiamy 3 odilliaHTaMHi MiHIMi30BaHe.

Amneniticokuti cepgic — 1ie¢ CTHJIb OOCIYrOBYBaHHS B PECTOpaHaX, KOJIH CTPaBHU
MOJAIOTHCS HA BEJIMKUX Tapiikax a0o MiJHOcaxX, a OQiliaHTH IMOTIM PO3KIQIAI0Th iX 1O
IHAWBITYaTbHUX TapilIKaX TOCTEH 3a IXHIMH 3aITMTaMHU.

€sponeticokuli cepgic — 11e CUCTeMa 00CITyTOBYBaHHS, sIKa MMOETHYE BUCOKUN PIBEHb
npodecioHanizaMy, yBary 0 JeTajed, IHIWBIIYadbHMH TWIAXiA Ta JOTPUMaHHS
KyJIbTYypHUX Tpaauilii. L{s Mmogens 0OCIyroByBaHHs € OHIECIO 3 HANOUTBII POZBUHYTHX Y
CBIT1 Ta CIIY>KUTh €TaJIOHOM J1JI1 0aratbox KpaiH.
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Himeybvkuii cepsic —11€ CTHIIb 00CIyTOBYBaHHSI B PECTOPAHAX 1 TOTENAX, 10 OEJHYE
€JIEMEHTH CaMOCTIHHOTO BUOOPY K1 Ta BUCOKOT'O PI1BHS OpraHi3allii 00CIyroByBaHHS.

@Dpanyysvkuii  cepgic («cepgic no-cyuacHomy») — 1€ BHCOKOKJIAacHa Qopma
o0CIyroByBaHHsI TOCT€ y pecTopaHax, fka nependayae 1HAMBIAYadbHUN OIAXIA 10
KOXHOTO TOCTs Ta 3a0e31euye BUTOHUEHE 1 eJIeraHTHE MoJaBaHHs cTpas. Llei Tun ceppicy
XapaKTepHUM JJIs1 PO3KIIIHUX PECTOPAHIB Ta €IITHUX TOTEIB.

Buxonaununsn cyxozo npubupanns — 30UpaHHS CMITTS, MY, OYUIICHHS TTOBEPXOHb 32
JIOIIOMOTI'OI0 CIIEIIaJIbHUX 3aCO01B.

Bumozu 0o comenvno2o mekcmuio — CTaHAAPTH SIKOCT1 Ta BUMOTH JI0 MaTepialliB, 110
BUKOPHUCTOBYIOTHCS ISl TOCTUILHOT OUTU3HM, PYIIHUKIB Ta IHIIOTO TEKCTHIIIO B TOTENI.

Bupobnuui npumiwgenna — 1€ 4aCTHUHH TOTENI0, 1€ 3IIMCHIOIOTHCS MPOLECH, IO
3a0e3MeuyoTh JISJIBHICTh TOTEN0 (KyXHS, MpalibHd, PEMOHTHI MailCTepHi Ta 1HIII
CIIy’k0H, 110 0e3rmocepeIHLO MOB’ A3aH1 3 PYHKIIIOHYBAHHIM 3aKjIaay).

Biooin nocnyz ona VIP-zocmeii — crienianizoBaHUM MiIPO3UT TOTENI0, SKUN 3a0e31euye
00CITyroByBaHHS BUCOKOTIPO(LIILHUX TOCTEH HA 0COOJIMBHUX YMOBAX.

Biooin npooasicy 6 comeni — 11€ miapo3 i, M0 TEHEPYE TO0XIT Bl MPOJIaXKiB TOTEILHOTO
npoaykTy. I'0J0BHI 3a/1a4l BiIAUTY — MiIBUIIEHHS 3aBaHTAXKCHHS HOMEPHOTO (OHIY Ta
OTpUMaHHS JOXOAY Bi/I MpoAakiB HOMEPIB, Ta JOJAATKOBUX IOCIIYT, TAKUX SIK KOH(PEPEHII
IIOCITYTH, ITOCIIYTH PECTOPaHY.

Biokpummas paxynky zocms — npouec CTBOpeHHs (piHAHCOBOTO PaxXyHKY ISl TOCTS B
roTebHIN cucteMi, e (GIKCYIOThCS BC1 BUTPATH TOCTSA HA TOCIYTU TOTEIIO YIIPOJIOBXK
Horo mepeOyBaHHs. PaxyHOK BiIKpHUBA€THCS IMiJ] Yac PEECTpallii 1 3aKpUBAETHCSA TPH
BHCEJICHHI.

Biomosa 6 nocenenni — cutyairisi, KOJIM TOTENIb BiJIMOBIISIE TOCTIO B HaJaHHI HOMEpa,
HaBiTh SKIIO BiH NpuOYB Ha Micme. Taka BigMoBa MoOKe OyTH IIPaBOMIpHOKO a0o
HEIMPaBOMIPHOIO 3aJI€KHO BiJl 00CTaBUH Ta YNHHOTO 3aKOHOJIaBCTBA.
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Biomosa 6io0 oponrweanna — nis rocts abo aaMIHICTpalil 3aKiIajy pPO3MIIICHHS, SKa
nepeadavyae cCKacyBaHHsI MONEPEIHbO 3a0POHLOBAHOI'0 HOMEpa a00 MOCIYTU O MOMEHTY
3ai3ny. Taka BiIMOBa peryiO€eThCSl yMOBaMH OpOHIOBAaHHS, BCTAHOBIIEHUMU rOTENIEM a0
maThopmMoto, Yyepes Ky Oyso 371IHCHEHO pe3epByBaHHS.

Bionouunkoee cenuuje — crenianizoBaHuil 3aci0 po3MilLEHHS, IKUI 3a3BUYail IPOMOHYE
PO3MIILIEHHS Y 1Hajie, OyHTaJlo Y MOOUIbHUX OyJIMHOYKaxX Ta Hajae oOJaTHAHHS s
po3Bar, Haja€e TOProBEJIbHI MOCHYTU Ta MOCIYTH 3 3a0€3MeYeHHs XapuyBaHHAM. Taki
KOMIUIEKCH ISl TAMYACOBOTO PO3MIIIIEHHSI 4YacTO OPIEHTOBaHI Ha CIMEHHUWH, aKTHBHUIMA
a00 03/10pOBYMH BIJIMOYNHOK.

Bi3ox nokoieku — crienianbHUI Bi30K, HA SIKOMY TOKOiBKa MEPEBO3UTh HEOOXIIHI JIJIs
npuOUpaHHs IHCTPYMEHTH, 3aCO0U AJI YUIIEHHS Ta MOCTUILHY OLUIU3HY.

Bizyanvnha nagicayia € 2omeni — cucTeMa BKa3IBHUKIB, IKTOTpaM, IUIaHIB Ta
IHAMKATOPIB, SIK1 MOJIETIIYIOTh OPIEHTYBAHHS y MPOCTOPI.

Binvni micus — KinbKICTb HOMEPIB a00 JIKKO-MICIb, TOCTYIMHUX JjIsi OPOHIOBaHHS Ha
NIEBHHM TEP10J1 Y TOTEII.

Bimanoni — 11e 300U a0 criemiajbHO 00JIAIITOBaH1 KIMHATH ISl CIIUTBHOTO BIIMOYHUHKY
a00 TIPOBEJICHHS dYacy TOCTEH TOTENI0, OCHAIeHI KOM(POPTHUMH MEOIsIMU Ta
BIJIMTOB1THOIO aTMOC(hEpOIo JIJIst PO3CIa0ICHHS.

Buympiwini komynixkayii — oomiH iHQOpMaIIi€ro Ta y3ropKeHHS i MK KepIBHUKAMHU Ta
IpaIiBHUKaMH TOTEIO0, IO JoroMarae 3a0e3rneunTd epeKTuBHYy poooTy.

Buympiwni cayscou comento — 11e Cyx0u, CIBPOOITHUKY SIKUX MPAKTUYHO HE MAIOTh
IpPSAMOTO KOHTaKTy 3 TOCTIMHU (IH)XKEHEPHO-TEXHIYHA Ciyx0a, Oyxraitepis, Biail
KaJIpiB).

Bonoze npubupanna — mutts mianoru, oOpoOka MOBEPXOHb, BUAAJICHHS 3a0py/IHEHb.
BoHo € 000B’SI3KOBHM €TaroM II0/ICHHOTO KIIIHIHTY B TOTEJISX.

r

TI'apanmia nasenocmi Homepy — MATBEPIKCHHAS TOTO, 110 3a0POHBOBAHUN HOMEp Oyjie
JOCTYITHUM JIJIs1 TOCTEM HA MOMEHT MOTr0 MPUi3ay.
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I'apaue eooonocmauanna — cucreMa, 1o 3a0e3neuye nogady rapsdoi BOAU M0
roTeJIbHUX HOMEPIB, CAHITAPHUX BY3J1B, KyXOHb Ta SPA-LIEHTpIB.

T'eoonizayisa cepgicy — e ipoliec ajanTallii Ta CTBOPEHHS CEPBICIB, 110 OPIEHTYIOTHCS Ha
3aJI0BOJICHHS €MOLIMHUX, (PI3MYHUX Ta MCHUXOJIOTTYHUX MOTped rocTs, 30KpeMa uepe3
CTBOPEHHS MPHEMHUX Ta KOM(POPTHUX BpaXeHb (I00’s3HE OOCIYrOBYBaHHS,
«KOMIUTIMEHTAPHD» TIOCIYTH TOLIO).

I'enepansvne npubupanna — 1e KOMIUJIEKCHE Ta INIMOOKE MPUOUPAHHS BCIX MPUMILIECHb
roTeNo, SKe 3JIMCHIOETHhCS 3a BIACYTHOCTI TOCTEd y HOMEpl Uil BIJHOBJICHHS
MaKCHMAaJIbHOT YUCTOTH Ta MOPSJKY B HOMepax 1 3arajibHux 30Hax. [lepenbauae Bonore
npUOUpaHHs, MPOTUPAHHS MEOJIIB, BUAJICHHS TIJISIM Ha M11031, KWIMMOBOMY MOKPHUTTI,
M’ SIKUX MEOJISIX, MUTTS BIKOH, OUHMIIIEHHSI BXKKOJOCTYIHUX MICIh TOIIO. [IpoBOANTECS
HE MEHIIIe OJJHOTrO pa3y Ha 10 gHiB.

TI'inboin enacnuxie nocmoanux 060pie — 00’ €THaAHHS BJIACHUKIB TTOCTOSUTHX JIBOPIB, SIKE
3a0e3reuyBago CTaHAApPTH SIKOCTI OOCITYrOBYBaHHS, BCTAHOBIIIOBAJIO I[IHU Ta IpaBHJIa
BeJICHHsI O13HeCy.

Tipcokuit npumynok — 3acid PpO3MIIIEHHS, PO3TAIIOBAaHUN Y BiIJaleHIM TipChKiit
MICIICBOCTI HA TYPUCTHYHOMY MAapIIpyTi 3 aKTUBHUMH CIIOCOOaMH TI€pECyBaHHS,
NpU3HAYEHUH 711 KOPOTKOYACHOTO repeOyBaHHS Ta BiIIMTOYUHKY

T'icmb — ue ¢iduyHa ocoba, sKa HA 3aKOHHUX IIiJIcTaBaxX (3a JOTOBOPOM HaJaHHS
rOTEJIbHUX TIOCIIYT) TUMYAacOBO MpOXKHUBae abo mepedyBae y ToTesi, KOPHUCTYHOUYHCH
KOMILIEKCOM OCHOBHHX Ta JIOJATKOBUX ITOCITYT MiJIPUEMCTBA TOTEILHOTO TOCIIOAapCTBA
3 METOIO BIJIMOYUHKY, pOOOTH a00 TPaH3UTHOTO NIepeOyBaHHs

Ticms VIP-knacy — ue ocoba, ska HaJIeKWUTh IO KaTeropii BHCOKOTO COIIaIbHOTO
CTaTyCy, Ma€ 3HAYHHUIA PIBEHb JOXOMY Ta IIyKae €KCKIFO3UBHI YMOBU OOCITyTOBYBaHHSI.
[li rocTi OYIKYIOTh TEPCOHATI30BAaHMM MiAXiJ, BHCOKHH piBeHb KOMGOpPTY Ta
IHAMBIMYyaabHI MOCITYTH, IO BiJIMTOBIIAIOTh iX BUMOTaM Ta CTaTyCy.

I'nemnine, eznamyphnuii kemninz — hopma KEMITIHTY 3 IIJIBUIEHUM pPiBHEM KOM(DOPTY.
HameroBuii Tabip Ha BIIKPUTOMY MOBITPi 3 PO3KIITHUMH MOCIYTaMH Ta 3pYYHOCTSIMH.
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I'nooanvna cucmema poznodiny (GDS) — ne Mepexa, O Ja€ 3MOTy TYPUCTHYHUM
areHTCTBaM Ta IHIIUMHM TOCEPEIHUKAM 3A1MCHIOBATH OpOHIOBaHHS Ta JOCTYI JO
iHpopMaIlli Mpo HasBHICTb HOMEPIB y TOTENSAX, KBUTKIB Ha PEUCH Ta 1HIIMX MOCIYT Y
peanbHOMY Yaci.

I'nyuxi ymosu 0ponioeéanna — MOXKIUBICTb 3MIHIOBATH a00 CKacOBYBaTH OpOHIOBaHHS
6e3 mrpadHux caHkii a00 3 MIHIMAJIBHUMHU IITpadaMu 3aJI€KHO B MOJITUKUA FOTEIO.

Topuzonmanvnuit  2omenb — TOTCIBHUN  KOMIUIEKC 13  HHU3BKOIIOBEPXOBOIO
pO3rany>keHO0 3a0y0BOIO, YACTIIIE y peKpearliiHuX 30Hax.

I'opuzonmanvni Komyuikauyii — 1€ eIeMEHTH, 110 3a0€3MeuylOTh NEPEeMIIEHHS MIX
PI3HMMM YaCTMHAMM OJHOTIO piBHSA a0o0 moBepxy roreito. Cioau BXOASTh KOPHUAOPH,
NPOXOJH, NBEpi, 3al1M IS BIAMOYMHKY, a TAKOX MPUMILIEHHS AJi1 00CIyroByBaHHS
TOCTEH.

TI'ocniyia — nipuBined HaJaHHS MPUIOMY Ta OOCIYrOBYBaHHS MOJOPOXKHIX ab0 rocTei,
4acTO 3a paxyHOK MicleBoi rpoMaaud 4u jepxkaBu. CepelHbOBIYHUN peniriiHui
IPUTYJIOK JIJII MaHAPIBHUKIB, TPOOOpa3 CydyacHUX rOTEIIB.

TI'ocnooapcoko-numnuii 60002in — cucteMa TPyOOINpPOBOJIB, IO 3a0e3rneuye roTelb
YUCTOIO MUTHOIO BOJOIO I MOTPEO rocTeil Ta nepcoHainy.

TI'ocmuni 0sopu — 3akiagy s TPUHAOMY TIOJIOPOKHIX Y CepeaHBOBIUHINM €Bpoti, 1e
HaJaBaJIMCS TIOCITYTH HOYIBJI Ta Xap4uyBaHHS.

I'ocmunnicms — KOMIUIEKCHA TIOCITyTa, SIKIM NMPUTaMaHH] MIEBHI CITOUBY1 BIACTUBOCTI,
CTBOPECHHS MO3UTHBHOTO IMIKY IIAMPHEMCTBA, 110, 3PEIITOI0, MA€ MOKJIACTH OCHOBY
JUTSL «BTOPUHHOTO TOMHUTY» Ha mociayru. COIOKyJIbTypHE SIBUIIE, IO MPOSBISETHCA B
100pO3UWINBOMY TIpHIIOMi TOCTeH, 3a0e3MmedeHH] IXHbOro KOMGOPTY Ta 3aJI0BOJICHHI
noTpel i 9ac THMYacOBOTO MepeOyBaHHS.

TI'ocmbosuii 6younok — aHANOTIYHUN TOTENIO 3acid PO3MIIIEHHS 3 YMeOJIhOBAaHUMHU
KIMHaTaMi Ta 3 MiHIMaJIbHUMHU 3PYYHOCTSIMH; 3A€OUTBIIOTO MPOMOHYIOTH CHITaHOK
MIPUBATHE KUTIO a00 OYJIMHOK, 110 YaCTKOBO BUKOPUCTOBYETHCS JJIsl IPUIOMY TYpPHCTIB.

T'ocmbosuii 00c6i0 — CyKyIHICTh BpPa)K€Hb 1 €MOIIiH, 110 BUHUKAIOTH Yy TOCTS IIij 4Yac
nepeOyBaHHS B TOTENI.
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TI'ocmoosuii npoghine — 30epexeHa B CUCTEMI roTento 1HGOpMALis MpO TrocTs, sKa
BKJIIOYA€ WOTO JaHi, ICTOPit0 OPOHIOBaHb Ta MOOAXKAHHS.

T'ocmwbosuii cepgic — KOMIIIEKC NOCIYT 1 3aX0/I1B, CIIPSIMOBAHUX HA 3a10BOJIEHHS MOTPEO
rocreil. B3aemonis 3 roctsMu Ha ertamni OOCIyrOBYBaHHSA, BKJIIOYAalOYM BUKOHAHHS
J0JIaTKOBUX NO0Oa)KaHb L1010 YUCTOTH 1 KOM(DOPTY HOMEDY.

T'omeni cneuyianbno2o npuznayenna — 3axKiaau, 30pieHTOBaHI a0 Ha 00CITYrOBYBaHHS
Oi3HEC-MaHAPIBHUKIB (AUIOBI roTeini), ad0 Ha BIANOYMHOK (KYpOPTHI, peKpeaiiiHi
roTeni).

I'omens — 3aknaj, Mo Halae TUMYACOBE PO3MIIICHHS IJIA TYPUCTIB, 3a0€3MeUyr0un iX
NEBHUMHU TIOCTYTaMH, TaKUMU SK XapuyBaHHS, 1HPPACTPYKTypa IS BiJINOYMHKY Ta
013HeC-3yCTpive TOIIO.

I'omens 6ina mpancnopmnozo ey3na — 3akiaj, PO3TAIIOBaHWN MOOJIM3Y BOK3amy,
aepornopty abo TpaHCIOPTHOTO Xaly, 3pyYHUH AJis TPAH3UTHUX TYPHUCTIB.

I'omenv ons meapun i zocnooapis (pet-friendly) — 3aci6 po3miieHHs, KU CTBOPIOE
YMOBH JIJIS TIPOXKUBAHHSI TYPHUCTIB pa30M 3 JOMAITHIMHU YITFOOIEHISIMH.

I'omenv exkonom-ceznenmy — xoMmakTHuH 3aknan Ha 10—150 HOMepiB, po3TamoBaHui
no6JIM3y TpaHCIOPTHUX MaricTpasieid. [Ipomonye 6a3oBuit Habip MOCIYT, OpPIEHTOBAHUMN
Ha CAMOCTIMHHMX TYPHUCTIB Ta JAUTOBUX FOCTEH, IO MIHYIOTh JOCTYIHY BapTiCTh.

I'omenbs i3 memamuunum ousaiiHom — 3aKjaja, apxiTeKTypHE Ta iHTEp €pHE 0(OPMIICHHS
SIKOT'O BIAIOBIAA€ MEBHIN KOHIIEITLI].

I'omenwv knacy «nokc» — BenvKa roTelibHa ycTaHoOBa, 3a3Bu4ail Ha 100—400 HOMepiB,
poO3TallloBaHa B IEHTPAIbHUX paiioHax micTa. [Ipornonye BUHATKOBHI piBEHb KOMPOPTY
Ta 00CITyrOBYBaHHS JJISI BUCOKOTIOCaAOoBINIB Ta VIP-rocteit. I{inoBa moriTika — mpemiym-
piBHSI.

TI'omens nHa 600i — THI PO3MIIIICHHS, IO 3HAXOAUTHCS Ha BOI1 (TUIaByUi TOTEN, KPYyi3Hi
JaHEpH, XaycOOTH).

T'omensy niosuuwenoi komgpopmnuocmi — rorens i3 uncioMm HOoMmepiB Big 400 mo 2000,
pPO3MIIIEHUN y Mexax Michbkoi 3a0ymoBu. [Ipomonye po3BuHEHY iHGPACTPYKTypy Ta
BHUCOKHM PIBEHb CEpPBiCY, 0POPMIICHUN JOPOTUMH IHTEP EPAMHU.
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T'omenw cepeonvozo knacy (piens) — 3axnaj, OpieHTOBaHUN HA MAcOBOT'O CIIOXKMBaya.
BinzHauaeTbcs 6alaHCOM MiXK BapTICTIO Ta SKICTIO MOCTYT, aKTUBHO BIIPOBAXKYE CY4aCHI
TEXHOJIOT'1i JJIsl OTUMI13allli BUTpAT.

T'omens muny «Inmypucmy — crieniajii3oBaHuil TOTEINb IJI 1HO3EMIIIB, 3 M1JBUILICHUMU
CTaHJapTaMu CepBicy.

T'omens y 3eneniii 30ni — TOTENb, PO3MILICHUI Y TapKOBIMA a00 JICOBIM YaCTHUHI MiCTa,
OpIEHTOBaHUU Ha O3/I0POBJICHHS Ta BIIMOYUHOK.

I'omenw y koneepcininiii 6yoieni — ToTenb, pO3MIillICHUH y nepeodiaHaH1i MPOMUCIIOBIH,
BiliCHKOBI1# 200 aIMIHICTPATUBHIN CLIOPY/AL.

I'omenv y nepeomicmi — rotenb, KU (DYHKI[IOHYE HAa OKOJUIAX MICTa, YacTo
OpIEHTOBAHUH HA TPAH3UTHUX TYPUCTIB 00 aBTOTYPHU3M.

I'omens y niwioxioniii 0ocmynnocmi — 11€ TOTENb, AKUA 3HAXOAUTHCS B MEXKAX KOPOTKOT
MOl MPOTYISHKUA B KIIOYOBUX MICIh a00 OCHOBHHMX OO'€KTIB IHTEpECYy, TaKUX SK
ICTOpUYHI TaM’SITKU, TOPrOB1 IIEHTPU, TPAHCTIOPTH1 BY3J7M 200 KyJIbTYpHI 3aKJIa/IH.

I'omensv y yenmpi micma — TN 3aKiIagy PO3MIMIEHHS, PO3TAlIOBAaHUN y NIIOBIA 49U
ICTOpUYHIN YacTHHI MICTa, 3 OpIEHTAIIEI0 HAa O13HEC-TYpU3M ab0 MpeMiaIbHUI CErMEHT.

I'omenb-konmeiinep — roteib, MOOYIOBaHUN 3 MOPCHKUX KOHTEHHEPIB, 3 MiHIMAIBHUM
BIUIMBOM Ha JOBKILJIS.

I'omenv-nido — HeBeNMMKUI TOTEIb, PO3TAIIOBAHUI Oe3MMOcepeIHRO Ha Oepe3i o3epa.

I'omenv-nioke (luxury hotel) — Tun 3aknamy pPO3MINIEHHS BHIIOTO KjIacy 3
BHUCOKOSIKICHUM CEPBICOM, PO3KIIIHUMH yMOBaMHU Ta EKCKIIO3MBHHMHU MOCIyTaMHu.
['otens, sikuii Mae TUTBKH HOMEPHU THITY <JTIOKC» Ta (a00) amapTaMeHTH, MPe3UICHTChKI
anmapTaMeHTH.

TI'omenbna animayia — 1€ OpraHizailis Ta MPOBEACHHS PO3BAKAIBHUX MTPOTPaAM 1 3aXO0/I1B
Oe3mocepeHbO B ToTesIX. BoHa Bkiroyae B cebe aKTUBHOCTI, CIIPSIMOBaHI Ha JTO3BULIA
rocTeH, SIKi MOKYTh BKITFOUATH KOHKYPCH, BEHIpKH, TaHIli, IOy, CIOPTUBHI irpy Ta iHIII
po3Bar.

I'omensvna acouiauin Ykpainu — upodeciitHa opraHizamis, 1o Oepe y4dacTb Yy
CTaHJapTHU3allll, PO3BUTKY Ta MPOMOIIIi TOTEILHOTO CEKTOPY B YKpaiHi.

23




TI'omenvna 6e3nexka — cucteMa 3aXOlIB 1 TEXHIYHUX PIMIEHb ISl 3aXHUCTYy TOCTEM,
MEPCOHAILY Ta MailHA T'OTEJIIO.

TI'omenbna indycmpia — ckiagoBa TYPUCTHYHOI IHAYCTPIi, KA BKIIIOYA€E MIMPUEMCTBA 3
HaJJaHHS TAMYACOBOI'O MPOKUBAHHS Ta CYMyTHIX MOCIHYT.

T'omenvna ingppacmpykmypa — CyKymHICTb MaTeplaIbHO-TEXHIYHUX 3ac001B,
KOMYHIKaIliil 1 CEpBICHUX €JIeMEHTIB, HEOOXITHUX JIs1 PYHKIIOHYBAaHHS FOTEIIIO.

I'omenvna xknacughikayia — cucrema MojAUTy TOTENIB 3a MEBHUMHU KPUTEPIIMHU SIKOCTI,
piBHS cepBicy, IHPPACTPYKTYpH Ta KOMPOPTY.

I'omenvna Kynbmypa — CyKYIHICTh TpaJuiliii, CTaHJIAPTIB TMOBEIIHKHA MEPCOHATY 1
OUIKYBaHb I'OCTEH Y KOHTEKCTI TOTEIBHOIO 0OCITYTrOBYBaHHS.

I'omenvna nocnyza — nii BUKOHABIA 3 TUMYAaCOBOT'O PO3MIIIEHHS CIOXKHMBaYa MUISTXOM
HaJaHHSd HOMepa abo MiCIs JJIsi HOYIBII, HAJaHHS IHIIUX TOCIYT, IOB’sA3aHUX 13
TUMYACOBHUM MPOKUBAHHSAM y TOTeN1 200 B aHAJIOTTYHOMY 3ac001 pO3MIILIEHHS .

I'omenvna cecpecayia — mOAUT TOTENIB 3a KaTeropisiMd, YMOBaMH Ta piBHEM
00CIIyroByBaHHS JIJIsl 3aJ0BOJICHHSI IOTPEO PI3HUX CETMEHTIB CIIOYKHUBAYIB.

I'omenwvna cnpasa — rany3b chepu 00CIyTOBYBaHHS, sIKa CTEIATI3YEThCS HAa OpraHizaiii
PO3MIIIIEHHS, CEPBICY Ta CYNMPOBIIHUX MOCIYT JJIsI TYPUCTIB, AUIOBUX IOCTEH Ta 1HIIUX
CIIO’KHUBAYIB.

I'omenvna winoHicmos — KUTBKICT TOTEIIB a00 TOTEILHUX HOMEPIB HA OJAWMHUIIIO TIIOTII
TEPUTOPIi, 1110 BIUIMBAE HA ii TYPUCTUUHY MPHUBAOIHUBICTD.

TI'omenbne 2ocnodapcmeo — CyKymHICTh TIAIPUEMCTB, YCTAHOB 1 3aC001B pO3MIIIICHHS,
1110 320€3MeUy0Th HaJJaHHsI KOMIUIEKCY MOCTYT 3 TAMYacOBOT0 TIPOKUBAHHS, XapUyBaHHS
ta A03BULIA. CyKymHICTH CHEIlaTi30BaHUX MIANPUEMCTB, IO NPOMOHYIOTH Ha
KOMEPIIIHIA OCHOB1 BJIACHI MOCIYTH TOCTUHHOCTI Ta 3a0€3Me4yI0Th MOAOPOKYIOUNX, B
Mepiry 4epry, HeoOXiTHUMH yMOBaMH JUIS PO3MIIIEHHS Ta XapuyyBaHHSA, a TaKOX
J0JTaTKOBUX TTOCITYT

TI'omenvhuit K1tacmep — Tpyna TOTENIB 1 CYMYyTHIX MIAMPUEMCTB, IO (PYHKIIIOHYIOTH Y
MEBHOMY paliOH1 MICTa i yTBOPIOIOTH CIUTbHY TYpPUCTUYHY IHPPACTPYKTYPY.
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T'omenvnuit nomep — okpeme BMeOJIbOBaHE MPUMIIICHHS 3 OJHIET YU KUIBKOX KIMHAT,
OCHallleHEe OO0JaJHAHHSAM Ta IHBEHTapeM [JIl HaJaHHAd NOCIyr 3 THMYacOBOIO
po3MilieHHs. [HAMBiAYyadbHUN KUTIOBUWA MPOCTIp, MPU3HAYEHUH ISl TUMYACOBOTO
MPOKMUBAHHS OJHOIO a00 KUIBKOX T'OCTEH, IO BKJIOYAE CMaJIbHI, CaHITapH1 Ta pododl
30HU.

TI'omenwvnuit cepgic — cucreMa B3a€EMONOB’SI3aHUX MPOLECIB, IO 3a0€3MeUyIOTh
3aJI0BOJICHHS MOTPEO rocTe y Mexax roTeJIbHOT0 NIANPUEMCTBA.

I'omenwvni nanytozu (meperci) — rpyna roTeliB, Kl IPAIIOIOTH M1l €IMHUM OPEHIOM Ta
CTaHJapTaMu, 4acTo 3a PpaHuai3MHIOBOIO a00 KOPIIOPATUBHOIO MOJIEIUIIO.

I'omenvno-oghicnuit yenmp — TOTEN, 1O CKIANAIOTHCS 3 JKUTIOBUX MPUMIMICHL —
HOMEPIB — 1 HEXKUTJIOBUX — CICHIAJIbHO OOJaJHAHUX JISl BUKOPUCTaHHS Mia OQicH. Ix
PO3TalIOBYIOTH B IIEHTP1 JIJIOBOI YACTUHU BEJIMKUX MICT, OUIS BaXKJIMBUX KOMEPIIHHUX
00’exTiB. B 0KkpeMux Bunagkax yTBOPIOIOTH 3Ha4HI 32 pO3MipaMu TOTeIbH1 KOMEPIiiHO-
PO3BaXKAJIbHI KOMIUIEKCH 3HA4YHOI MICTKOCTI 3 PO3BUHEHOIO IH(PPACTPYKTYpOIO
(pectopaH, kade, piTHeC-KITYy0, 3aKJIal1 TOPTIBII Ta 1H.).

I'omenv-pe3udenyia — Tun 3aKiajy pO3MIIIEHHS KIAcy JIOKC 3aKpUTOrO THILY,
NpU3HAYECHHH 1J1s1 00CITIyTOBYBaHHS JEepP>KaBHUX MOCA0BHUX OCI0.

I'omenv-wamo — TN 3aKiIaqy PO3MILIEHHS Y BUTJISAI 3aMiCHKOTO 3aMKy a00 BEITMKOTO
3aMICBKOT0 OYJIHMHKY; PI3HOBHU/I JOPOTHX 1 0COOIUBO MPECTHHKHUX (PpaHITy3bKHUX TOTENIB,
pPO3TaNIOBaHUX B CUIBCHKIN MICIIEBOCTI.

I'pynoea peecmpauin — peectparlis 1 KUIbkoX ocid abo rpymnu rocteil 0qHOYACHO IS
3pY4YHOCT1 OOCITyrOBYBaHHS.

T'ymanimapna Konuenuyin cocmunnocmi — iaXia 10 00CTyrOBYBaHHS, IO IMIIKPECITIOE
BOKJIMBICTh EMOIITHOTO 3B’S3KYy, MTOOPO3UWIMBOCTI Ta JIIOJACHKOI yBaru B IIpolieci
HaJaHHS TTOCIIYT.
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A

JIBH (/lepotcagni Oydieenvni nopmu) — odiiliiiHi mpaBuiia Ta BUMOTH, IO PETYJIIOIOThH
MPOEKTYBAHHS, OyIIBHUITBO Ta €KCILTyaTallito Oy1BEIb 1 CIIOPY/, Y TOMY YHCI1 TOTEMIB.
{1 HopMU BCTaHOBIIOIOTH TEXHIYHI BUMOTH J10 Oy/11BEJIbHUX MaTepialiB, KOHCTPYKIIN Ta

1H)PaCTPYKTYpH.

/Jlexop — eneMeHTH, TaKl sIK KapTUHU, POCIMHU, TEKCTUJIb, JEKOPATUBHI NPEIMETH, AKI
CTBOPIOIOTH Bi3yaJibHy NIPUBAOJIMBICTh IHTEP €PY FOTENBHOTIO KOMILIEKCY.

Jleminiyianizayia 3ipok — TEHJCHIlS y Cy4aCHOMY TOTEJIbHOMY Oi3HECi, KOJU JAesKi
OpeHIu BIAMOBISIIOTBCA Bl TpaauUiiHOI Kiacudikamii Ha KOPUCTh AaBTOPCHKHUX
KoHmenuii (Hanpukiaza, CitizenM, Mama Shelter).

Jleno3um — 3a3naneriib BHECEHA CyMa, 1[0 TapaHTye€ BUKOHAHHS 3000B’s3aHb TOCTEM
nepes roTeyaeM, 30KkpemMa 3a MOXKIIUBI JI0JaTKOB1 MOCITYTH.

Jleno3um npu 6poH06anHi — cyma, sIKy TiCTh BHOCUTD JUISl IIATBEP/KCHHST OPOHIOBaHHS
Ta 3a0e3MeueHHs BUKOHAHHS 30008’ A3aHb MO OILIATI.

Jlicepena enekmpuunoi enepeii 6 Homepi — KUIbKICTb 1 THUIH €JIEKTPUYHUX PO3ETOK Ta
EJIEKTPUYHUX MPUCTPOIB, JOCTYITHUX ISl BUKOPUCTAHHS B HOMEP1 TOTEIIO.

Jluzaiin nioceimku — BUKOPUCTAHHS CBITIOBUX €(PEKTIB 1 30HAIIBHOTO OCBITJICHHS JJIS
aKIEHTYBAaHHS OKPEMHX €JIEMEHTIB IPOCTOPY.

Jlunamiune yinoymeopeHnHns — CTpaTeris 1IHOYTBOPEHHS, MPH SAKiH I[iHa HA HOMEP MOXKE
3MIHIOBATHCS B 3aJIC)KHOCTI BiJl MOMUTY, Yacy OpOHIOBaHHS Ta 1HIINX YNHHHUKIB.

Jumauuil kK1y6 — 11e cueniaibHo 00IalTOBaHUN MPOCTIp a00 MporpamMu It AITEH, 110
MOETHY€E PO3Bary, HABYaHHS Ta JOTJIS IMiJ] HATJIAI0OM IPO(dECiifHOTO MepCOHAy.

Jliemuune xapuysannsa — 0oco0JIMBE XapuyBaHHS, [II0 BPaXOBY€E MEANYHI 9 (i310J0TIUHI
noTpebu rocteil. BoHO TPYHTYEThCS Ha MPUHIMIIT MaKCHMaJIbHOI 30aJaHCOBAaHOCTI
OCHOBHHX Xap4YOBHUX PEYOBHH y T0OOOBOMY paIlioHi 3 ypaxXyBaHHSIM MEXaHI3MiB mepediry
XBOpOOW Ta cTaHy ()epMEHTATUBHUX CHCTEM JIFOIMHH.
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Hiscecmue — 11e anKOroJbHUIA HAMIM, SIKUH MOAAETHCS MICI OCHOBHOTO MPHUMOMY 1Xi,
3a3BUYall JJIs MOJIETIIECHHS TPABJICHHS.

Jinoeuit 2omeny — 3akiaj po3MilIeHHs, 1110 3a0e3neuye KoM(POPTHI yMOBU i Oi3HEC-
TYpPUCTIB 1 OCHAIEHUH BIAMOBIIHOW 1HGpACTpyKTOpor (kKoHbepeHI-3aiu, Oi3Hec-
LEHTPH, KIMHATH JUISI IEPETOBOPIB TOIIO).

Jinoeuit knienm (2icms) — 1icTh, 1110 NiepeOyBae B ToTeli 3 METOIO BEJICHHS Oi3Hecy a0o
JUIOBUX NIEPETOBOPIB.

Ho2nao 3a npuneznolw mepumopicio — BaXXIUBa CKJIAJOBA T'OTEJIBHOTO CEPBICY, IO
BIJIMBAE Ha TEpIlie BpaKeHHsI roctei, kompopT 1 Oe3neky nepedyBanHs. Lleit mporuec
nependayae KOMIUIEKC IIOACHHUX, CE30HHUX 1 CTeliali30BaHUX poOiT, K1 BUKOHYIOTHCS
NEPCOHAJIOM TOCMOAAPCHKOT CIyKOH, 30Kpema MNpuOUpanbHUKAMH, JBIPHUKAMH Ta
CaJlIBHUKAMH B MEXaX €KCTep EPHOTO MPOCTOPY FOTEILHOTO KOMIUIEKCY.

/Jlozogip npo nadamna nocaye — OPUIUYHUN JTOKYMEHT, IO BH3HA4Ya€E YMOBHU
nepeOyBaHHs B rOTesl, 000B’SI3KU Ta IIpaBa rOTEINIO 1 TOCTS.

Jlooamkosuit (0onomixcnuit) MoHOnRpoOCmip — TIPOCTIP B TOTENI, KU BUKOHYE OJIHY
OCHOBHY (YHKIIIIO, Hampukiaa, kade abo Oap, B paMkax SKOrO IPOMOHYETHCS
crieniangizoBaHe 0OCIYyrOBYBaHHS, a TaKOX CKJIQJChKI MPUMIIICHHS, TPaJIbHI, TEXHIUHI
KIMHATH.

Jlooamkoei nociyzu — MOCIYTH, SIKi HE BXOASATH 0 OCHOBHOTO Ha0Opy MOCIYT TOTEJIO,
BiJITaK HE € 000B’I3KOBUMH JIISI HAJTAHHS, aJie 3HAYHO ITiIBUITYIOTh KOMGOPT rocrei. Lle
MOXXYTh OyTH, HalpHKJIaJd, IMOCAYTH aHIMaIli, TpaHchepu, KeMTepHHT, JOCTaBKa 1Ki B
HOMED, IPOKAT aBTOMOOUIIB TOIIIO.

Jlooamkoei (0onomisicni) ciyxyncou zomeJiro — 1€ MIPO3UIH, SKi 3a0€31eUyI0Th HaTaHHS
MOCIIYT, 10 BUXOJATH 3a MEXI OCHOBHHMX (IIPOKUBAHHS Ta XapyyBaHHS), 3 METOIO
MiABUIIEHHS KOM(OPTY TOCTEH, 3aJ0BOJEHHS iXHIX IHAWBIAyaJbHUX TOTpeOd Ta
CTBOPEHHS KOHKypeHTHHX mepenar. Lli ciyxOm MOXyTh OyTH SIK MIATHUMH, TaK 1
0E3KOITOBHIUMH, 3aJI)KHO BiJl MOJITUKHU TOTEIO Ta HOTO KaTeropii.

Jlomecmukayisa — Iporiec BIPOBAHKCHHS Ta BUKOPHUCTAHHS HAI[IOHATBHUX a00 MICIIEBUX
TPaIWIliid, TPOAYKTIB 1 TMOCIYr B OOCIYyrOBYBaHHS TOCTEH I CTBOPEHHS OLUIBII
JoKai30BaHoro nocBiny. [Ipomec aganTarii roTeIbHUX MOCTYT 0 CHEIH(iKH MICIIEBOTO
PUHKY, KYJIBTYPH Ta OYiKyBaHb TOCTEH.
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Jlonnama 3a 0odamkogy 0cody — cyMma, IO CTATYETbCS 3 TOCTA 3a MepeOyBaHHS
J0JIaTKOBOi 0COOM B HOMEDI, AKa He Oyia BpaxoBaHa P MEPBUHHOMY OpPOHIOBaHHI.

Jlocmaeka ixci ma nanoie ¢ nomep (Room service) — mociyra, IO JO3BOJISE TOCTAM
3aMOBUTH 13Ky a00 Hamoi 6e3rmocepeHLO 10 CBOTO HOMEpa.

JACTY (/epocasnuit cmanoapm YKpainu) — cucTteMa HalllOHAJIbHUX CTaHJAPTIB, IO
PEryiIoe TEXHIYH1 Ta OpraHizalliiiHi BUMOTH 1O PI3HUX BHUIIB JISJIBHOCTI B YKpaiHi,
BKJIFOYAIOYM CTaHJAPTH HA SKICTh MOCIYT Y TOTEIbHOMY O13HECI.

E

Eeontouin 2omenvHux nociyz — MOCTYIOBI MEPMaHEHTHI 3MIHM B 3MICTI, SIKOCTi Ta
CTPYKTYpI MOCTYT Y TOTEJSAX YIPOJIOBK ICTOPUYHOTO TIEPIOY.

Exsieanenmuicmo knacughikauii 3acoodie pozmiugenHs — y3roPKCHHS HAI[lOHATBHUX
cucteM kiacu@ikaiii TOTeNiB 13 MDKHAPOAHUMHU CTaHJApTaMH, IO JIO3BOJISIE
3a0€3IeUnTH MOPIBHIHHICTD PIBHS KOM(OPTY Ta IKOCTI MOCIYT y PI3HUX KpaiHax.

Exo-zomenb — 3aknan po3MIlICHHS, KUK (QYHKIIOHYE 3a IPHHIMIIAMH €KOJIOT14HO1
BIJIMOB1IAJIBHOCTI Ta CTAJIOTO PO3BUTKY.

Exonociune o3eneHenHss — BUKOPUCTAHHS POCIMH 1 TPUPOJHUX MaTepiaiiB s
CTBOPEHHS €KOJIOTIYHO OE3MEYHOr0 Ta MPHUBAOJIMBOTO 30BHINTHBOTO BUTJISIAY TEPUTOPIi
rOTeI0, 30KpeMa, 03€JICHEHHS JIaXiB, BHYTPINTHIX ABOPHUKIB 1 IPUIICTINX TEPUTOPIM.

Exonoziunuii ouzain — MiAXil [0 TUIAHYBaHHS Ta CTBOPEHHS IHTEP €PIB TOTEIIO,
CIpsIMOBaHHUI HAa MaKCHUMaJIbHE BUKOPHCTAHHS HATypaJbHUX, IEpepoOIeHUX MaTepialliB
1 BIPOBAPKEHHS €HEProe(PeKTUBHUX PIllICHb.

Exonoziunuii Komghopm — KOMILZIEKC YMOB JIJISI TOCTEH, SIK1 MO3UTHBHO BIUTMBAIOTH HA iX
3M0pOB’ST 1 J00poOyT, NUISXOM BHKOPHCTaHHS EKOJIOTITYHO YHCTHUX MaTepiaiis,
TEXHOJIOT1/ eHepro30epeKEHHS Ta BIPOBAKCHHS IMIPUHITUIIB CTAJIOT0 PO3BUTKY.

Exonoziuno ywucmi meoni — me0ii, BATOTOBIICH] 3 MaTEPialliB, M0 HE MICTATh TOKCUYHUX
a00 MIKIJUITMBUX ISl 3I0POB’Sl PEYOBHUH, a TAKO BUPOOJICH] 3 MIHIMAJIbHUM BILUIMBOM Ha
HABKOJIMIITHE CEPEIOBHUIIIE.
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Ekckypciiine obcnyzosyeanns — opraizaiisi Ta MPOBEIACHHS EKCKYpPCIM I rocteit
rOTENI0, 10 BKIKOYAIOTh BIJIBIlyBaHHS 1AM’ SITOK Ta TYPUCTHYHUX MICLb.

Excnnyamauiiina Oianvhicms — 1€ CYKYNHICTh OpraHi3aliiiHMX, TEXHIYHHX 1
YIPaBIIHCHKUX MPOLECIB, COPSIMOBAHUX HA €()EKTUBHE BUKOPUCTAHHSA HOMEPHOTO (POHTY
Ta HaJIaHHS OCHOBHMX MOCIYT TOCTAM. LIS MIAIBHICTH € KII0UOBOIO i 3a0e3MeueHHs
Oe3nepepBHOI pOOOTH FOTENIO Ta JOCATHEHHS HOro (hiHAHCOBUX IIUICH.

Exkcnpec-00i0 — 1ie popma opraHizailii xapuyBaHHsI, [0 Nepeadayae mBHUAKE Ta 3pydHE
o0ciyroByBaHHs rocTei, 3a3Buuail y nepioa 3 12:00 go 14:00 a6o 3 13:00 mo 15:00. Ls
nocjiyra MomyJisspHa B TOTENsAX, pecTopaHax Ta kade, ocoOJMBO B O0iqHINA yac, KOJU
BIJIBIyBaul MalOTh OoOMexeHuil yac Ha mpuilom ki. [lepenbauvae oOmexeHuil BUOIp
CTpaB, SIKi JIETKO 1 IIBHUJIKO TOTYIOTHCS, HAITPHUKIIA, CAJlaTH, CEH/BIYi, CyITH TOIIO.

Excnpec-oocnyzoeysannsa — 1€ MBUIKE Ta €(pEKTUBHE HaJaHHS MOCIYT TOCTSM, IO
nependavyae MiHIMI3allil0 4acy OYIKyBaHHS Ta MaKCUMaJIbHUNA KOM(OPT.

Enexmponocmauannsn zomenio — im)XeHEepHA CUCTEMa, IO 3a0e3rmedye eHEpriero BCi
eJICKTPUYHI NMPUJIAIU Ta 00JaIHAHHS B TOTEINI, BiJl OCBITJICHHS 10 MOOYTOBUX MPIIAIIB 1
KJIIMAaTUYHUX CUCTEM.

Enexkmpoycmamkyeanns — cucteMa elIeKTPONOCTaYaHHS Ta JIEKTPHYHUX MPHUCTPOIB,
110 3a0e31meuyoTh QYHKIIIOHYBaHHS T'OTENI0, 30KpeMa OCBITJICHHS, MOOYTOBY TEXHIKY Ta
KOH/TUIIIOHEPH.

Emouiitna inmenizenuin nepconany — 37aTHICTh CHIBPOOITHUKIB MPaBHIILHO pearyBaTu
Ha eMOILI1 TOCTEN.

Enepzoepexkmugnicms — BUKOPHCTAaHHS TEXHOJOTIA Ta TPAKTUK Yy TOTENl, sKi
JI03BOJITIOTh 3HUIKYBATH CIIOKWBAaHHSA €HEPTii Ta pecypciB, CIPHUSIOYM 3MEHIICHHIO
BIJTMBY Ha HABKOJIMIIIHE CEPEAOBHIIE 1 EKOHOMIT KOIITIB.

Enepzozoepesicennn y zomeni — BIPOBAKCHHS TEXHOJOTIH 1 PIlIEHb, K1 3HMKYIOTh
CIIO’KMBAHHS €JICKTPOCHEPTii, BOJM Ta TEILIA.

Epzonomixa — Hayka Tpo ONTHMalbHE TPOEKTYBAaHHS TOTEIBHOTO IPOCTOPY,
oOJlalHaHHS Ta MPOIECIB TAKMM YHHOM, 100 BOHHU 3abe3reuyBain KOoMQopT i 6e3mneKky
JUJI TOCTEW Ta IEPCOHAIY.
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Ecmemuuna Kynomypa cepeicy — 1€ piBE€Hb PO3BUTKY 1 BHUKOPHUCTAaHHS €CTETUYHUX
LIHHOCTEM MpaliBHUKaMU CepBiCYy NpH OOCIyroByBaHHI T'OCTEH, a caMe: 30BHILIHE
oopMIIEHHS CIYKOOBUX MPUMIILIEHb Ta POOOUYUX MICHB OOCIYrOBYIOUOI'O MEPCOHAIY;
30BHIIIHIA BUIJIS] TPAliBHUKIB; TEXHIYHA €CTETUKA 1 JM3ailH MICLb 3arajbHOTO
KOPUCTYBaHHs, HOMepHOro ¢GoHAY; pekiaMHi, mikrorpadiuni Ta iHQopMaLiiH1
OTOJIOIIEHHS Ta BKAa31BHUKH BCEPEIMHI Oy 1BII1 TOTENI0, a TAKOXK Ha 11 TepUTOPIi.

Ecmemuunuit komghopm 2omento — 11e CKi1aJoBa YaCTHHA 3arajJbHOro KoMQopry, sika
BKJIIOUYae B ce0e CTBOPEHHS Bi3yaJlbHO MPUBAOIMBOrO, TAPMOHIMHOIO Ta 3aTUIIHOTO
cepenoBulIa sl roctei rorento. Bin 3a0e3nedye MO3WTHUBHE €MOIIHE CIPUHHATTA
IPOCTOPY YEpEe3 yBary 110 JeTaneu IHTep’ €py, BUKOPUCTAHHS KOJIbOPOBUX CXEM, TEKCTYD,
OCBITJICHHSI, XyJI0KHIX €JIEMEHTIB 1 3arajJlbHOTO CTUJIK0 OPOPMIIEHHS TPUMIIIECHb.

€

€eponeiicbka cucmema Knacugpikayii — cucteMa OIIHKHM SIKOCT1 TOTEIIB, KA MPUMHSATA
B KpaiHax €Bpomu, 110 3a3BHYail BKJIIOYaE Kiacu(ikalliio 3a KUIBKICTIO 77, Jie TOTeli
OTPUMYIOTH BiZl 1 710 5 31pOK 3aj1€KHO BiJ] piBHS Ta iXHIX MOCIYT Ta YMOB.

€eponeilicbKuil naan — roTeNbHUN Tapud, BU3HAYCHUN HA OCHOB1 BaPTOCT1 PO3MIIIIEHHS
0e3 ypaxyBaHHs Xap4yyBaHHs. B IboMy BUTIQJKy TOYHUHN Yac MPUOYTTS rOCTS 10 TOTETIO
HE € MPUHIUIIOBUM, TaK SK HE OTPeOye A0IaTKOBUX BUTPAT TOTEIIO.

3

3amina nocminvnol 6inu3zHu — IpoLIeC 3MIHU OUTM3HHU B HOMEPAX IICIIA KOKHOTO BUI3ITY
rocreit abo 3a 1oro BUMOTOI0.

3amina pywnukie — mporec 3aMiHU PYITHUKIB B HOMEpaxX roTelo i yac nepedyBaHHs
rOCTsI, 30KpeMa MiCIIsl 3alMHUTY TOCTH.

3acio pozmiwenna — 1ie Oynb-sSKUA 00’ €KT, AKUN PETYISIPHO a0 €mMi30AMYHO HAJa€
TypHCTaM MicIle JUIS HOYIBJ, 3a3BHYail Ha IUIAaTHIM OCHOBI. lle MOHATTS OXOILIIOE
ITUPOKHUIA CIIEKTP YCTAHOB, BiJ TPAAUIIMHUX TOTETIB 7O albTePHATUBHUX (HOpM
PO3MIILIEHHS], TAKUX K KEMIIIHTY YM TUIaBy4l OYJIMHKHU.

30




3acobu (kananu) 6ponlo6anna — IHCTPYMEHTH Ta KaHAJIU sl OPOHIOBAHHS HOMEPIB Y
rotensax, BKIOUarouu TenedoH, BeO-caiiTh, MOOUIbHI JOAATKW Ta IHIII OHJIAWH-
m1aTGOPMH.

3acoou asemomamuszayii — 0ONaHAHHS Ta TporpamMu, IO 3a0e3MeUylTh
aBTOMATHU30BaHy POOOTY roTento (Kird-kapTtku, PMS-cuctemu To1o).

3bepicanna mexkcmunbHux eupofie — opraHizailil MPaBUIBLHOTO 30€piraHHs YUCTOI
OUIM3HU Ta PYIIHUKIB B TOTEJ1, 00 3aM00IrTH iX MCYBaHHIO.

3eykoee cepedosuuye — KOHTPOJIIb 32 PIBHEM IIyMY Ta BUKOPUCTAHHS 3ByKOBUX €JIEMEHTIB
(My3uKa, TpUPOAHI 3BYKH) ISl MOKPALIEHHS CIIPUMHATTS IPOCTOPY.

3eneni cepmugpixamu (green certifications) — odiiiiHe BU3HAHHS BIJ] €KOJOTTYHUX
opraHizarii, sike MmaTBEPKye BiMOBIIHICTb TOTEIIO IEBHUM €KOJIOTTYHUM CTaHJIapTaM,
TaKUM SIK BUKOPHUCTAHHS €HEProOIaHUX TEXHOJIOT1H, €KOJOTTYHO YUCTUX MPOIYKTIB Ta
cTasie 00CIIyTOBYBaHHS.

3eneni mexnono02ii 6 2omenbHOMYy 20Cn00APCHIEl — BIPOBAKCHHS eHEProePeKTUBHUX
Ta €KOJIOT1YHO YUCTHX CHCTEM, TaKUX SK COHSYHI OaTapei, eHepro3oepiraroyi CUCTEMU
BOJIONIOCTAYaHHS Ta BOJIOBIABENIEHHSA, JUISI 3MEHILIEHHS HETaTUBHOTO BIUIMBY Ha
HABKOJIMIITHE CEPEOBHUIILIE.

3mina nomepa — npoueaypa MepeHeceHHs rocTd 3 OJTHOTO HOMEepa B IHIIUHN 3 PI3HHUX
IPUYKH.

3mimane eukopucmanna — KOHIICTIS, 32 SIKOI TOTEJIb IHTETPOBAHO 3 TOPTOBUMH,
odicHUMH a00 KUTIOBUMH MPOCTOPAMHU.

3oenimne obcayzoeyeanna — HAJAHHA TOCIYr XapyyBaHHSA 32 MEKaMH PECTOpaHy
rOTeNI0, HAPUKIIAJI, OpraHizaiis o0iaiB 1y odiciB a0 KOPIOPATUBIB.

3oeniwni cayscou comento — 1€ CIIy)KOH, Jie CIIy>KOOBITI MatOTh Oe3rmocepeAHIi MPAMUit
KOHTAKT 3 TOCTSIMHU TOTENIO (Ciry)0a mpuiAoMy 1 pO3MIIEHHS, CIIy)0a TPOMaJChKOTO
XapuyBaHHS).

3ona excmencueno2o niuiloxXioHo2o pyxy — 1ie IPUMIIIEHHS a00 TPOCTOPH, B STKUX PyX
JOJIEH € MEHIII IHTEHCUBHUM TIOPIBHSHO 3 THIIMMH YaCTHHAMU TOTEJIIO.
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30Ha iHmMEHCUBHO20 NIWOXIOHO20 pYXy — 1I€ YaCTHUHA TOTENI0, Yepe3 Ky IMPOXOIHUTh
BEJIMKA KUIBKICTB JIFO/IEH, BKIIFOYAIOUH FOCTEH, IEPCOHAN Ta BiJBiNyBayiB. BoHa moBuHHa
OyTH CIIPOEKTOBAHA 3 YPaXyBaHHIM BUCOKOIO TpadiKy, 3pyUHUX MPOXOIB 1 O€3MeKH.

3ona peuenuii — 1e YacTUHA TOTENIO, JI€ 3MIMCHIOETHCS peecTpallis TocTel, BUaada
KJIIOYIB Bl HOMEpIB, HaJaHHS KOHCYJbTalli 1 1OAAaTKOBUX Mocayr. BoHa € BaxiInBoOwO
JUIsL OpraHizaiii o0CcayroByBaHHs Ta NEPIIOTO BPAaXKEHHS BiJl TOTENIO.

3ona camoobcenyzosyeanns — NpocTip, 1€ TICTh CAMOCTINHO BUKOHY€E TIEBHI i1 (TIpaHHS,
npuroTyBaHHs ki, check-in Toio).

3ona copmyeanns OinuzHu — 4YaCTMHA TOCMOJAPCHKOI CIYyXOH, 1€ BiIOyBa€ThCS
COpPTYBaHHS YUCTOI Ta OpyAHOI OLUTU3HU.

3onu 6ionouuHnKy — 11€ 4YaCTHHA TOTEIIO, JIe TOCTI MOXKYTh PO3CIIA0UTUCH Ta BIAMOYHUTH.
Ile MoxyTh OyTu 71001, XONHW, JayHX-3aji a00 CIeliaJbHO OPraHi30BaHI 30HU JUIS
CHOKIHHOTO BIMOYHUHKY 3 KOM(GOPTHUMH MeOJISIMU Ta aTMOC(HEPOIO.

3onyeanna zomenvnozo npocmopy — npoiec (PyHKIIIOHATLHOTO PO3IMOAUTY MPUMILIEHb
rOTEeJI0 HA TPYIH BIAMOBIAHO 0 IXHHOT'O MPU3HAYEHHS.

I

Izposa Kimnama — npoCTIp B TOTEN JJIs JO3BULIA JiTei a0 JOpOCIUX 3 BIAMOBIIHUM
00JIaTHAHHSIM.

Ioenmudpixauia 2ocma — npolec TEpPeBIPKH OCOOMCTOCTI TOCTA 3a JOIOMOIOIO
JIOKYMEHTIB.

Imiosc comento — 11 3aranbHE CIPUAHATTS TOTEIIO TOCTAMH, siKe (POPMYETHCS HA OCHOBI
30BHIIIHBOTO BUTIISIY, PIBHS 0OCIYyTOBYBaHHS, SIKOCTI MOCIYT, PEKIAMHUX KaMIIaHii Ta

BIITYKiB.

Ineenmap — Halip IHCTPYMEHTIB Ta OOJaJHAHHS, $KE BUKOPUCTOBYETHCS IS
MPUOUPaAHHS B TOTEN1, BKIIFOYAIOYX IIBAOPH, BIHUKH, Bipa, THJIOCOCH, 3aCO0M JIJIST MUTTS
IMJIOT 1 creriaiizoBadi 3aco0u I OYUILEHHS.
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Ingenmapuszauyin comenbno2o pondy — npouec OiiHKU, OOJIIKY Ta MEPEeBIPKUA HASIBHOTO
HOMEPHOTO (DOHIy TOTEN0, WOro TEXHIYHOIO CTaHy Ta IHBEHTAplO I BHU3HAUYCHHS
notped y peMOHTI, MOJIepHi3allii a00 3amiHi.

Inougidyanvnuit nioxio — HaJaHHS MOCITYT BIAMOBITHO A0 cHeU(IYHUX BUMOT TOCTSI.

Inouegioyanvni 3acodou po3miujenna — BKIIOYAIOTh 00’ €KTH, 10 HAJAIOTHCA B OPEHIY
mwiaTHO abo Oe30MIaTHO, MarTh OOMEXKEHY KUIbKICTh Micub. KokHa oauHUI
PO3MIIIEHHSI — KIMHAaTa € He3aJeXHOI Ta Mo)ke OyTH 3ailHATa HAa NEBHUU TEPMIH
TypucTaMu ab0 cCaMMMH BJIIACHUKAaMHU, SIK1 BAKOPUCTOBYIOTH i1 SIK APyTe KUTI0 abo rayvy.

Inougioyanvni ymoeu oponrwseannsa — CreiiajibHi BAMOTH 10 OpOHIOBaHHS, SIKI MOXYTh
OyTH BU3HAUCHI JJII OKPEMHX TOCTEH 4M TPyM, HANpPHKIaJ, 100 XapuyyBaHHS, YMOB
IPOKUBAHHA a00 JTOMATKOBUX MOCIIYT.

Inoycmpianizauin zomenvno2o 6i3necy — TIpoIeC MEPEXOAYy BiJl TpPaAUIIHHUX GOpPM
PO3MIIIIEHHST 70 MacHITaOHOTO, CTaHJAPTHU30BAHOTO Ta KOMEPIIIHHOTO TOTEIHLHOTO
BUPOOHUIITBA.

Inoycmpin cocmunnocmi — TuHAMiYHA Ta KOMIUIEKCHA TaTy3b €KOHOMIKH, 110 OXOILITIOE
MiAIPUEMCTBA Ta OpraHizailli, sKi HaJalTh IOCIYTd 3 TUMYACOBOTO PO3MIIICHHS,
Xap4yBaHHs, OOCIyroByBaHHS Ta JO3BULIS. BoHa BKIIOYae TOTENI, pecTopaHw,
TYpUCTHYHI areHTCTBa, KYpPOPTH, SPa-KOMIUIEKCHM Ta IHIII yCTaHOBH, IIO CIPHSIOTH
KoM(OpTHOMY TIepeOyBaHHIO TOCTEH.

Inorcenepni mepesci (cucmemu) 2omento — CYKYIHICTh TEXHIYHUX CHCTEM, SKI
3a0e31euyoTh (PYHKIIOHYBaHHS TOTEIBHOIO KOMIUIEKCY, TaKUX SK BOJIOMOCTAaYaHHS,
KaHaJTi3allisl, ONajJeHHs, KOHIUIIOHYBaHHS, BEHTUJIALIS, €IEKTPOIIOCTauYaHHs Ta Oe3IeKa.

Insicenepno-mexniuna cayycoa zomento — CTPYKTYPHHH MiAPO3AUT TOTEIHHOTO
MiANPUEMCTBA, KU BIAMOBIAAE 32 TEXHIYHE 00CIYyTOBYBAaHHS BCIX 1HKEHEPHUX CHCTEM
Ta o0NagHaHHs, 3a0€3MeUeHH X HOpMaJIbHO1 POOOTH, a TAKOXK 3a Oe3MeKy, HaIIHHICTb 1
€(eKTUBHICTh BUKOPUCTAHHS TEXHIYHUX PECYPCIB.

Inswcunipunz menrw — 1e CUCTEMATHYHUM TIPOIEC aHAI3y, OIIHKK Ta ONTHMI3alii
ACOPTUMEHTY CTpaB 1 HAmoiB y MEHI0 MIANPHEMCTBA TOTEIHLHO-PECTOPAHHOTO
roCroAapcTBa NUISIXOM TIOE€THAHHS MAapKETUHTOBUX IMIAXOJiB (OI[iHKAa TOMHUTY) Ta
¢dinancoBOrO aHamizy (OIliHKa MPUOYTKOBOCTI) 3 METOIO MiIBUINEHHS PEHTA0ETHHOCTI,
KOHKYPEHTOCTIPOMOKHOCTI Ta 3aJJ0BOJICHHS CTIOKUBYOTO TTOTIUTY.
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Inn — TpaauUIAHUN TUN HEBEJIMKOTO 3aKJIany s MOJOPOXKHIX y €Bpomi 13 3aTUILHOO
atMoc(eporo Ta OOMEKEHUM CEpBICOM, IO MEepeayBaB Cy4YaCHUM TOTEISIM, OCOOJIHMBO
nomupenuit y CepeiHbOBIUY1 YaCTO MTPU MOHACTUPAX a00 LEPKBaAX.

Inmezpauin 6 micbke cepedoeuuge — apXiTEKTypHE Ta MICTOOY/IBHE PIIICHHS, IO
rapMOHIAHO BIUCYE FOTEINb Y MICBKHM JTaHImagT.

Inmep’ep zomentw — 1€ opraHizailisi BHYTPIIIHKOTO MPOCTOPY OYIIBII, sIKa € 30pOBO
OOMEKEHUM, IITYYHO CTBOPEHUM CEpEIOBHILEM, 110 3abe3nedye HOpMallbHI YMOBH
nepeOyBanHsa. Lle BHyTpimHe 037007€HHS Ta O(QOPMIIEHHS MNPUMILIEHb TOTENI0, IO
BKJIFOYa€ MeOJIi, IEKOPaTUBHI €JIEMEHTH, OCBITJICHHS Ta KOJIbOPOBI1 pieHHs. [HTEp ep
CTBOPIOE aTMOc(epy Ta eMOLIHHE CIPUIUHATTS IPOCTOPY.

Inmep’ep nomepy — 3aranbHa opraHizailis BHyTPIIITHbOT'O IPOCTOPY HOMEPa, BKIIOYAK0YH
MeO0JIi, TEKCTUJTb, OCBITJICHHS Ta 1HII €JIEMEHTH TU3alHY.

Inmep’cpnuit apomamunz — 3acToCyBaHHS 3aMaxiB K CKJIAOBOT OPEHIUHTY TOTENIO JJIs
CTBOPEHHS BIi3HaBaHOi aTMochepu.

Inmepxom — cuctema BHYTPIIIHBOTO 3B’ 13Ky B TOTEJI, IO I03BOJISIE TIEPCOHATY 3PYIHHM
criocoO0M 3B’A3yBaTHCS 3 TOCTSIMU a00 Mk CO00I0.

Inmepuauionanizayia cmanoapmie — Iporiec rapMoHi3aIlii HaIIOHATLHUX HOPM y cepi
TOCTHHHOCTI BIJITIOBITHO 10 MIKHAPOHUX BUMOT.

Inmepnem-kaghe — noctyn n1o IHTepHETY B CIieniajibHO 00JIaITHAHOMY MICIIi Ha TEPUTOPii
TOTEJTIO.

Inmepnem-peccmpauyia — TpoIieC peecTpallii rocTel OHJIAWMH Yepe3 CalT rorTento ado
MOOUTEHUHN JOAATOK J0 MPHUI3AY.

Inmepnpemauisa nompe6 zocmeii — 31aTHICTb TIEPCOHATTY BUSBIISATH 1 PO3YMITH MOTPEOH
rocts 0e3 MpsSMOoro 3amuTy.

Inumepdeiic oponrosanns zomenio — ounaH-mathopma abo Bed-iHTepdeiic, uepes skuit
rOCTi MOXKYTh MEPETIISAIaTH HAsIBHI HOMEPH, IIHY Ta 3T1MCHIOBATA OPOHIOBAHHS.

Inmepgpeiic kopucmysaua (UI) — intepdeiic, uepe3 SKWid TOCTI B3aEMOMTIIOTH 3
CUCTeMaMH OPOHIOBaHHS, BKIIOYAI0YH BeO-CalTH Ta MOOUTBHI TIOJaTKH.
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Inmpomens (IntroHotel) — konmenmiss roreiaro JUisi IHTPOBEPTIB, IHTEIEKTYyaTiB Ta
TBOPYUX JIOJEH.

Ingpopmauiitni nocnyzu — e nociyry, Kl HaAAOThCA 11 1HQOPMYBAHHS TOCTEH MPO
roTesb, MICIIEBl TYPUCTHUHI aTPaKIli, KyJbTypHI 3aX0/I1, TPOMaJAChKUN TPAHCIIOPT, MO11
Tomo. BoHu MoxyTh OyTH HajaHi yepe3 TOTEIbHUN NepcoHan, B 1H(OpMAIIHHUX
OrosieTeHsx abo 3a A0MOMOroro HU(POBUX MPUCTPOIB.

Ingpopmauiiini mexuonocii 6 2omeni — 3aCTOCYBAHHSA AaBTOMATU30BAHUX CHUCTEM
yNpaBJIiHHS Ta OPOHIOBAHHS.

Ingpopmauyiitno-oucnemuepcoka ciyyicéa — NSHTP YIPABIIHHS TOTEIBHUMU CEPBICAMU B
pexumi 24/7.

K

Kaesa-opeiik — xopotka nepepsa (3a3Buyaii 15-40 xB) aiis nepekycy ado GpuIbKaHKU KaBH
i 9ac JUTOBHX, HAYKOBUX YHM OCBITHIX 3aXOJiB, IIIO JO3BOJISIE€ YYaCHUKAM BiJITOYUTH,
MEPEKYCUTH Ta HEPOPMAIBHO MOCIIUIKYBATHCS.

Kaopose 3abe3neuenna — mpoiiec HaOOpy, BimOOpYy, HaBYaHHSA Ta YIPaBJIIHHS
NIEPCOHAIOM T'OTEITIO 3 METO0 3a0e31meueHHs e()eKTUBHOT pOOOTH BCIX CITYXKO.

Kanenoap opontoeanns — I HCTpyYMEHT JJI BiJ0OpaKeHHs HASIBHOCT1 BUTBHUX HOMEPIB Y
roTeli, 0 J03BOJISIE TOCTSIM 3pYYHO BUOMPATH JAaTH J1JI1 OpOHIOBAHHS.

Kanan oponweanna — nie Meroa 4u riaatdopma, depe3 sKi TOCTi MOXYTh 3MIHCHUTH
OpOHIOBaHHS HOMEPY.

Kananizayia — cucrema Tpy0d 1 ciopyn st 300py, TPAHCIIOPTYBAaHHS Ta OYMIICHHS
CTIYHUX BOJ| B TOTEILHUX KOMIUICKCAX.

Kanimansnuit pemonm — KoMIUIeKC poOiT 13 BIAHOBICHHS Mpare3aTHOCTI OCHOBHUX
3ac00iB TOTEIO 13 3aMIHOI0 KIIFOYOBHX YaCTHH.

Kancyavhuit 2omens — rotenb 3 Ay)KE€ KOMIOAKTHUMU MOIYJSIMU (Kamcyslnamu) st
HOYIBJII, MOMYJIIPHUHM y METaIoJricax i TpaH3UTHUX 30HAX.
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Kancynvnuii xocmen — o€THaHHSA XOCTEINy 1 KalCyJabpHOro popMaty, AKUil 3a0e3nedye
MPUBATHICTh TP €EKOHOMHOMY BapiaHT1 PO3MIILIECHHS.

Kapasan — MoOUIbHMI aBTONIPUYIN, 00IaTHAHUN I PO3MILIEHHS Ta IPUTOTYBAHHS 1XKI.

Kapaeaninz — po3MilleHHs B KUTJIOBUX aBTonpuuenax abo OyauMHKaxX Ha KoJjecax,
3yNUHKA HA CTIELIAIbHUX CTOSHKAX.

Kapaean-capaii — popma cTapomaBHbOrO TOTEIBHOr0 rocmnogapcTBa Ha Cxomi, IO
CIIyryBaja MPUTYJIKOM JJIsl KyMIliB 1 MOJIOPOKHIX Ha KapaBaHHUX IIJISXaX.

Kapma 2omento — cxema a0o0 IUIaH TrOTENIO, IO JIOIOMAara€ rocTsaM OpIEHTYBAaTHCS Ha
TEPUTOPIi Ta 3HAXOJUTHU HOMEPH, PECTOPAH, JIPTH TOLIO.

Kapma oocmyny — xaptka abo OpaciieT, 1110 Haja€ rocTio JOCTYyI JI0 oro Homepy Ta
THIIIMX 30H TFOTENI0, TAKUX 5K JI()TH, TPEHAKEPHI 3aJI1 TOIIIO.

Kapmka 3amoenenns — JIOKyMEHT, KU (DiKCye 3aMOBJIEHHSI TOCTS Ha XapyyBaHHS,
Harnoi a00 J0JJaTKOBI MOCIYTH B PECTOPaHI.

Kacosuit po3paxynox — nporiec 0OpoOKH MIIATEKIB TOTEITIO 3a epeOyBaHHsI Ta 10JaTKOB1
MOCJIYTH TOCTS Uyepe3 Kacy ado €JIeKTPOHHI TUIATKHI CUCTEMH.

Kacosuii uex — nie 1OKyMEHT BCTaHOBJICHOI (popmHm, SIKUU TiATBEpPKYE (DAKT OIIIaTH
TOBapy a00 MOCITYTH, BUAAHUN TTOKYIIIEBI IT1J1 9ac PO3PaXyHKY Yepe3 KacoBHi amapar abo
peecTpaTop po3paxyHKOBHX OIEparliii.

Kamezopuzauia — odimiiiHa mnporeaypa TPUCBOEHHS TOTEISIM IEBHOI KaTeropii
BIJIMTOBIJTHO IO 3aTBEPPKCHUX CTAHJIAPTIB Ta KPUTEPIiB.

Kadghe/6ap zomento — ipuMillieHHS, JI€ IOJIAIOTh JIETK1 3aKyCKH, HAIIO1, aJIKOT0JIb, 9acTO 3
PO3BaXATBHOIO QYHKIIIEIO.

Keitmepunz — mocnyra 3 opraHizaiii XapyyBaHHS HJis 3aXOMIB 032 PECTOPAHOM,
BKJTFOYAr04H OaHKETH, PypIIeTH TOIIO.

Kemnep — crieniianbHO CIIPOEKTOBAaHWA MOOUTHHUI TOTENIh HA aBTOMOOUTHHOMY TITaci JIJist
MPOBEACHHS JITHBOTO BiAmounmHKY. Lled Tmm MOOLIRHOI criopyau, 3a3BHYai, 30ipHOTO
TUITy 3 JIETKUX MaTtepialiB (IiactMmaca, ¢panepa).
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Kemninz — 1e 3acid po3MilIEHHS Ha OTOPOKEHIN TepuTopii, 1€ TypucTaM HalaroThCs
MICUs [JJi pO3TallyBaHHS HaMETIB, KapaBaHIB, KapaBaH-OYJMHOYKIB, a TaKOX
3a0e3meuyeThCsl pO3MILEHHA Yy KoTemkax abo OyHramo. Teputopis KeMHiHTY
o0JalITOBaHa CaHITAPHO-TEXHIYHMMH 3pPYYHOCTSMH 3arajbHOr0 KOPUCTYBaHHS, IO
BKJIIOYAIOTh TyaJe€TH, TYIIOBI, YMUBAJbHUKHU, a TAKOX 1HIII HEOOX1THI KOMYHIKaIii 1Jis
KOM(OpTHOTrO nepedyBaHHs FOCTEH.

Kepiena nanka aominicmpamueno-ynpasaiHcbKoi ciyxycou — rpyra MEHEIKEpIB, fAKi
BIJIMOBIJAIOTh 32 NPUUHATTS CTPAaTEriyHUX Ta OMNEPATUBHUX PIIIEHb B YIPABIIHHI
roTesieM.

Kimnama onsa nepconany — npuMIIeHHS JJI1 BUITIOYMHKY Ta MiATOTOBKH MPAI[iBHUKIB
710 pOOOTH.

Knaooea ineenmapio — Mmicuie 30epiraHHsi TOCMOAAPCHKUX 3aCO0IB Ta Mpuiaas s
npuOupaHHs.

Knacugixauia comenie — cucrema OIIHKH SKOCT1 MOCIYT TOTEIIO, MOJAUTY TOTEJIB 3a
piBHEM KOMQOPTHOCTI, CEepBICY Ta OOCIYrOBYBaHHs Ha OCHOBI NMEBHHUX CTaHAAPTIB Ta
BUMOT (HaIpUKIad, 31pKOBa cUCcTeMa abo cucTeMa KaTeropii, kiaciB, OykBeHa cucTeMa
TOIIO).

Knacmep zomenwvnozo 6iznecy — teputopiaiibHe 00’€HaHHS TOTENIB, TYPUCTUIHHX
OTIepaTopiB, OCBITHIX 1 CEPBICHUX YCTAHOB JIJIS IMTIBUIIICHHS KOHKYPEHTOCTIPOMOIKHOCTI.

Kny6-2comens — rotenb, po3TanioBaHuid npu Kiay0i, B SKOMY OPraHi3ylOTh JO3BULISA Ta
HAJAI0Th 1HIIN TTOCIYTH, IEPEBAKHO WICHAM KIIyOy

Ko-eopkine y zomeni — opraHi3oBaHUM TPOCTIp JIs CHUIBHOT poOOTH TOCTEH, 4acTo
obnagHaHui 0(piCHOIO TEXHIKOFO.

Koesopkinz-scumno — Noe€qHAHHS KATIOBOTO MPOCTOPY 3 MICISIMU ISl CIIUTBHOI Tpall,
OpieHTOBaHE Ha IU(GPOBUX KOUIBHUKIB.

Koegivienm 3asanmasicenocmi zomento — 1€ TOKa3HWK, IO BiOOpa’kae piBEHb
BUKOPUCTAaHHS HAQJaHUX TOTEIEM HOMEpiB abo JIKKO-MICIb 3a TEBHHHA TIEPIO.
Po3paxoByeThCs K BIAHOMIEHHS KUTBKOCTI (PaKTUYHO MPOJIAaHUX HOMEPIB JI0 3arajibHOI
KUTBKOCT1 JJOCTYITHUX HOMEpIiB a00 JIKKO-MICIlb, BUpakeHe y BijcoTkax. KoedimieHT
3aBAaHTa)KEHOCTI JIONIOMArae OlIHUTU €(PEeKTUBHICTh POOOTH TOTENIO.
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Konexmuenuii 3acié posmiwgenns — 3aci0 po3MIlICHHS, B SIKOMY HAJalOTh MICLE IS
HOWYIBJI1 B KIMHAT1 UM 1HIIOMY MPUMIILIEHH], 1€ KUIbKICTh MICIIb IOBUHHA NIEPEBUIIyBaTH
MEBHUN MIHIMYM JJisi TPyH OCi0, OUIBIIMX HIDX OJHA CIM’s, a BCl MICUS NIISATal0Th
€IMHOMY KEPIBHUIITBY Ta OILUIATI BIAMOBITHO IO BCTAHOBJIEHUX I[iH.

Konipue piwmenna inmep’epy — BuUOIp 1 rapMOHI3allsl KOJBOPIB Yy BHYTPILIHBOMY
o OpMJICHH], 1110 BIUIMBAIOTh HA TICUXOJIOT1YHE CIIPUUHATTS.

Komepuiiina konuyenyia cocmunnocmi — OpieHTAIllsl Ha JOCSITHEHHS MPUOYTKY 4depes
BUCOKUW pIBEHb OOCIYroByBaHHSI TOCTe 1 e(EeKTUBHY OpraHizaiilo MOCIYT,
3a0e3Meuyoun MaKCUMaJIbHE 33/I0BOJIEHHS NIOTPeO rocTeil.

Komnaxkmmne po3miwienna — tun 3a0yJI0BH TOTEJI0 B YMOBaX OOMEXKEHOI'0 MPOCTOPY
MicTa.

Komnnexc anapmamenmie — KOMEPIIMHUN 3aKkiaj, SKUW CKIAAAEThCA 3 KUIBKOX
OJIMHULIb THUITY «CTYI10» YM «arapTaMeHT», MPU3HAYEHUX BUKIIOYHO JJI PO3MIIIECHHS
TYPHUCTIB.

Komnnexcni 06iou/cnioanku — ipomno3ullisi TOTOBUX HaOOPiB cTpaB, Jie MOXKHA BUOpaTH
NEBHY KUTBKICTh CTPaB 3 0OMEKEHOT'0 MEHIO.

Komynanwvni comeni — roteni, 1o nepeOyBarOTh Y BJIACHOCTI OPTaHiB MICIIEBO1 BJIa ik a00
MYHIIUTIAJITETIB 1 3a0€3MeUyI0Th TOCTYIHICTh PO3MIIICHHS JJIs TPOMAJISTH, 30KpeMa st
THX, XTO MMOTPeOye THMYACOBOTO KHUTIIA.

Komynanono-nooymosi nociyzu — 11e TOCIIyTH, Ki 3a0€31euyoTh KOM(POPTHUI MOOYT
rocteii. BoHH MOXyTh BKIIOUYaTH TPUOMpPAHHS HOMEpPIB, NMpaHHs, YWIICHHS B3YyTTH,
3aMiHy PYIIHUKIB Ta OUTM3HU, a TAKOK YCYHEHHS TEXHIYHUX HECTIPABHOCTEH Y HOMEDI.

Komynikauin 6 aominicmpamueHo-ynpaesaiHCbKill cayxyco6i — TIporiec OOMIHY
iHbOpMaIliEro MIX yciMa MAPO3LTaMH TOTENIO I e(peKTUBHOT oprasizaiii poooTu.

KomyHnixauin nepconany 3 2cocmamu — poriec oOMiHy iHQOpMaIli€ro MK MpaliBHUKaMH
TOTEJIO Ta TOCTSIMHU.

Komgpopm — 1ie CyKynmHICTH YyMOB 1 3pyYHOCTEH, MO0 3a0€3MEeUyIOTh MPOKUBAIOYOMY
MOXJTMBICTh HAWOUIBII TTOBHO Ta SKICHO 3aJI0BOJIGHUTH MTOTPEON HOTO KUTTEAISILHOCTI
y MOAOPOXi. 3aJI€KHO BiI TOTO, HACKLIHKU MOBHO Ta SKICHO MIANPUEMCTBO 3a0e3medye
rOCTSIM 33/I0BOJICHHS 1X MOTPe0, BUBHAYAETHCS KOr0 pIBEHb KOM(POPTY Ta CEPBICY.
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Komgpopm cepedosuwia 20mento — CyKynHicTh (PI3UUHUX, TICUXOJOTTYHUX Ta
€CTETUYHHUX YMOB, L0 3a0€3MeUyI0Th NO3UTUBHE NIEpeOyBaHHs rOCTS B IPUMIIICHHI.

Konecpec-comens — rtoTENb 13 PO3BUHEHOK 1HPPACTPYKTYPOK i IPOBEIECHHA
KoHpepeHIii, GopymiB, ceMiHapiB, KOHTPEC-3aXO/IIB.

Konouuionyeanns ¢ 20meni — TEXHOJOT A MIATPUMKHU TEMIIEPATYPH, BOJIOTOCTI Ta AKOCTI
MOBITPS B TOTEIBHUX MPUMIIMICHHSAX 32 JOMOMOTOI KOHJUIIIOHEPIB JJis 3a0e3MeUYeHHS
KOM(OpTHOTrO nepedyBaHHs FOCTEH.

Koncovepie — npalliBHUK, SIKUA HAJa€ TOCTSIM JOMOMOTY Yy BUPIIIEHHI PI3HOMaHITHUX
MUTaHb, TAKUX K 3aMOBJICHHSI KBUTKIB 200 CTOJIUKIB Y PECTOPaHI.

Koncoeporc-nocayza — nananns iHdopmMailii, mopaj, peKoMeHAaIii Ta 10MOMOTH TOCTSIM
1010 TOTEJIBHUX Ta THIIHUX MOCITYT.

Koncwepirc-cepesic — in1uBIyani3oBaHi MOCIYTH IEPCOHATBHOTO MOMIYHUKA B FOTEI, 110
OXOTUTIOIOTH OpraHi3alliio J03BULIsA, OPOHIOBAHHS, 3aMOBJICHHS TOIIIO.

Koncoeporc-cnyscoa — cepBicHa 30Ha B MeXaxX BECTHOIONIO, SKa HATa€ TOCTIM
iH(pOopMaIliiiHy Ta OpraHizaiiiiny TiATPUMKY.

Konumpons 0ocmyny ¢ zomeni — cuctema, sika 0OMeXye JOCTYIT 10 IEBHUX 30H TOTENIO,
TaKuX SK MACOOHI MpUMIIIEHHS a00 HOMEpH, 3a0e3neduyroun Oe3neKy MEpCoHaly Ta
TOCTEH.

Koumpons 3a uucmomoro i nopsaokom — PyHKIlis, IO BKIIOYAE TEPEBIPKY Ta OIIHKY
POOOTH MOKOTBOK 1 YUCTOTY HOMEPIB TOTEJIIO.

Konmpono 3aiinamocmi Homepie — TIpolleC MOHITOPUHTY HASBHOCTI BUIBHUX Ta
3a0pOHBOBAHUX HOMEPIB B TOTEI.

Konmpons sakocmi — mepeBipka BUKOHAHMX POOIT Ha BIAMOBIAHICTH CTaHIApTaM Ta
BUMOT'aM TOTEIIO.

Konghepenuy-3an — tipoctip B TOTEN JJIA MPOBEACHHS JUIOBUX 3aXOJliB, MPE3CHTAIIIMH,
ceMiHapiB.

Kongnikmna cumyauisa — curyartlis, 10 BHHUKA€E yepe3 HE3aI0BOJICHHS TOCTS YMOBaMHU
a00 00CITyrOoByBaHHSIM Y TOTEII.
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Konuyenmyanwvne piwiennsa 0yoieni —11e 0OCHOBHA 171es1 aD0 TeMaTHKa, IKa BU3HAYA€E CTUIIb
apXITeKTypu Ta JAu3aiiHy rotento. BoHa Bkimodae B cebe 3arajibHy KOHLEILIIO,
CIPSIMOBAaHY Ha CTBOPEHHSI YHIKQJIBHOTO JIOCBIY JIJIsl rOocTel abo BigoOpaxae KyJIbTypy
Ta ICTOPIO PETIOHY.

Koopounauyia mixc niopo3dinamu 2omenrw — oOpraHizaiisi B3aeMOAli MDK PI3HUMU
Ciry’k0aMu roTesto ajs 3a0e31ne4eHHs] BACOKOSIKICHOTO 00CITyTOBYBaHHS FOCTEH.

Kopuoopu — 1ie By3bKi IPOXOJIH, SIKi 3’€IHYIOTh P13H1 MPUMIIICHHS TOTEII0, BKIIOYAI0YU
HOMEpH, CaHBY3JIM Ta 1HIII 30HU. BoHM 3a0e3meuyroTh 3py4HUi HOCTYH 10 HOMEPIB 1 €
BaXJIMBOIO YaCTUHOIO BHYTPIIIHBOI OpraHizaiii mpocTopy.

Komeoac — 3amicbkuii 3ac10 po3MilIeHHS 13 OHIET 00 KUTBKOX KIMHAT JJIsl TAMYaCOBOTO
MIPOKUBAHHS OJHIET UM KUTBKOX ciMel a00 0C10, 3 OKPEMUMH BXOJIaMH JIJIsl KOXKHOT 3 HUX.

Kpyiznuii naitnep (kpyizne cyono) — 3acid po3milieHHs Ha OOPTY Cy/JHA, K€ OJJHOYACHO
€ 3ac000M IepecyBaHHS il po3Bar.

Kypopmnuit 2omens — roTeNb, PO3TAIIOBAHUN y peKpearliiiHii 30Hi, 3 PO3MIUPEHUM
HA0OpOM TOCHIYT JJIsl BIAMOYMHKY Ta 0340poBieHHsA. ['orenbHmii 06’exkT Ha 100-500
HOMEDPIB, 110 PYHKIIIOHYE TTOOJIU3Y BOJAOUM YH Y IPUPOIHO TPUBAOIHUBHUX MICIISIX.

Kypopmuuit zomenwv y micmi — MiCbKUH TOTEJb, IO MOEAHYE (PYHKINT peKpeariiHoro
00’€KTa Ta TPAIUIIIIHOTO TOTEIO.

Kyxap — nipalliBHUK pecTopaHy, KU 3aiMaeThCs MPUTOTYBAaHHSAM CTpaB BIAMOBITHO J10
MEHIO.

Kyxonnuii 610k — BUpoOHUYE TPUMIIIECHHS TSI IPUTOTYBAHHS CTPaB, M0 MOCTAYAIOThHCS
B pecTopaH abo 10 HOMEPiB.

JI

Jlanowagmuuit Ouzaitn 2omento — KOMILICKC 3aXO0/1B 13 BIOPSAKYBAHHS Ta 03€JICHCHHS
TEPUTOPIi, IO CIPHsIE CTBOPEHHIO MPUBAOIMBOTO 30BHINTHLOTO CEPEIOBHUIIIA.

Jlanu — o0imHI TpuiioM TKi, 3a3BHYai JICTKUH, IO IOJAETHCA MiK OCHOBHHMH
npuioMaMu 1Kl.
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Jleonioaiion — 1e apXiTEeKTYpHUH KOMIUIEKC roreiabHoro tuny y CraponaBHii ['pemii
(Omimmis), 30ymoBanuii y IV cT. 10 H.e. IS TUMYacOBOrO TMPOXKHUBAHHA Ta
00CIyroByBaHHsI MOYECHUX T'OCTEH, YYaCHUKIB 1 B1ABIAYBadiB OJXIMIIACEKUX 1TOp, L0
MO€EIHYBAB KUTJIOBI KIMHATH, BHYTPIIIHIN NEPUCTUIIb 1 30HU colliai3alii.

Jixcko — npeamet MeOMIB ISl CHY, 110 € O0OB’SI3KOBUM €JIEMEHTOM HOMEPHOTO (hOHIY
TOTEJIIO.
Buou nixcok:

e Benuke oeocnanvme nixcko (king) — Benuke nikko st 1 abo 2 oci6 3
MiHIMaJIbHUMU po3Mipamu 160 % 200 cm.

® Bepxne nisycko — cnanbHe Miclle Y BEpXHIM 4acTHHI JBOSIPYCHOTO JIKKA.

o /leocnanvne nixcko (double) — cranpaptHe nikko s 1 a6o 2 ocid 3
MiHIMaJIbHUMU po3Mipamu 140 % 190 cm.

o /léospycne nixcko (two-story bed) — KoHCTPyKIIist 3 JBOX JIDKOK, PO3TAIIOBAHUX
OJIHE HaJ[ OJHUM Ta 3’€JIHaHuX JapabuHkoro. [lepenbavae HAsSABHICTH MPOCTOPY HE
MeHIIIe 75 ¢M MK BEPXHIM JKKOM 1 CTEJEO.

o /looamxkoese nixcko (extra bed) — mob6ibHE 200 PO3KIIAIHE JIIKKO, SIKE 33 MOTPEOU
TUMYaCOBO BCTAHOBIIIOETHCS B HOMED JIJISI PO3MIIICHHS JJOJaTKOBOTO TOCTS.

o /lumsaue nixicxo (children's bed) — nixxko 1y TUTHUHY (10 2-X POKIB) 3 BUCOKUMU
OIYHUMH CTIHKaMH.

e 30inbuiene 00OHOCNAIbHE NidCKO (queen) — 30UTbIICHE JIDKKO HAa OJHY 0COOYy 3
MiHIMTBHUMH po3Mipamu 90 % 200 cm.

e Qonocnanvue naincko (Singl) — craHgapTHe JDKKO i1 OXHIET OCOOM 3
MiHIMaTBHUMH po3mMipamu 80 % 190 cm.

Jixcko-micuye — 11e OOUHUIIA BUMIPIOBAaHHS KUTBKOCTI JIKOK y HOMEpI, sIka BH3Hadae
MO>KJIMBICTh PO3MIIICHHS MEBHOI KUTBKOCTI rocTei. JIixkko-miciie Mmoxke OyTu ogHO- abo
JBOMICHHM, & TaKOX OyTH YaCTHHOIO OLIBIIIOr0 TOTEIBLHOTO MTPOCTOPY.

Jigpmose ycmamkyeanna — MexXaHi3MH, TIPU3HAYECHI I BEPTUKAIBHOTO TPAHCTIIOPTY
rocTel Ta MEePCOHATY B MEKax TOTEIBHOTO KOMIUICKCY, BKIIFOYAIOYH MACAKUPCHKI Ta
BaHTaXHI TP TH.

Jliyensyeannn — miporieC HaJaHHS JO03BOJY HAa BEJICHHS IIEBHOI MISUTBHOCTI, SKUUN
MIATBEP/KYE BIAMOBIAHICTh IMIANMPUEMCTBA BHUMOTaM 1 CTaHJAapTaM, BCTAaHOBJICHUM
3aKOHOJJaBCTBOM, 30KpeMa JIJIsl TOTEITIB UM 1HIIHMX 3aKJa(iB TOCTHHHOCTI.
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Jloo6i (6ecmudiony) — 1€ TOJOBHE NPUMIIICHHS a00 30HA BXOAY B IOTEIb, YEpe3 Ky
MPOXOJATh yci rocTi. YacTo € BI3UTHOIO KAPTKOIO FOTEII0, CTBOPIOIOYH MEPIIE BPAKECHHS
PO 3aKjiaj, 1 BAKOHYE BaXJIHMBY (PYHKI1I0 IPUHOMY Ta OpIl€HTALlll TOCTEH.

Jl00s+c — HEBENMKUM TOTEIb Y IPUPOTHOMY CEPEIOBHUIILII, YACTO B HAIIOHAJIIbHUX MapKax
CIIA.

Jlomens — 3aci0 poO3MIIIEHHS, MPU3HAYEHUN NJI TYPHUCTIB, IO 3alMarOThCs KIHHUM
crioproM. Mae yMOBH U1l yTPUMYBaHHsI KOHEM.

Jloanvnicmey 2ocmeii npu OpOHIO6AHHI — CUCTEMA 3HMKOK a00 OOHYCIB JUI TOCTEH, 1110
PErYISIPHO OPOHIOIOTH HOMEPH Y TIEBHOMY T'OTEJI1 YU MEPEX1 rOTeiB.

Jlokcoeuit ceznenm 2omenié — Kateropis roTelliB HaWBUIIOIO KJACy, sKa IPOIOHYE
€KCKJIFO3MBH1 YMOBH MPOKUBAHHSI, BACOKOSIKICHUM CEepBIC Ta MEPCOHAII30BAaHUMN MIIXI1/.

M

Maiicmepnsa 3 pemonmy — TeXHIYHA 30Ha IJIs1 MOTOYHUX PEMOHTHHUX POOIT y TOTENTI.

Mamncionec — 1e J1epxaBHI TOIITOBO-CTOSIHKOBI cTaHIii CrapomaBHbOro Pumy,
pO3TalIoBaHi B3JOBXK OCHOBHUX JIOpIr, sIKi 3a0e3ledyBajll THMYacoBE IKHUTIIO,
XapuyBaHHS, 3MIHY KOHEH 1 CYITyTHI IMOCIyTH IS OPiIliiHUX MaHAPIBHUKIB, Kyp €piB Ta
BICHKOBHX Y MEKax CHCTEMH PUMCBHKHX KOMYHIKaI[iii CUrsus publicus.

Mamepianvno-mexuniuna 6aza (MTH) — KOMIUIEKC TEXHIYHMX 3aco0iB, Oy/iBeb,
CIIOPY/, YCTaTKyBaHHsI, 110 3a0e3MeuyroTh (QYHKI[IOHYBAaHHS TOTEIBHOTO MIAIMPUEMCTBA
Ta HAJAHHS SKICHUX TOTEJIBHUX MOCIYT.

Mamepianvno-mexniune 3abe3neueHHsa aHIMauillHux npozpam — OOJNATHAHHS, SKE
BUKOPUCTOBYETHCS ISl TIPOBENICHHS aHIMAIIMHUX 3aXO0JiB, BKJIIOYAIOYU CIIOPTUBHHIMA
IHBEHTap Ta CIICHIYHI 3aCO0U.

Meobnrweannsa zomenvrnozo nomepa (Meb61bosani KiMHamu) — KOMIUICKC IPEIMETIB
MeOITiB, K1 3a0e3MmeuyroTh KOM(MDOPTHE MPOKUBAHHS TOCTEH Yy HOMEpi, 30KpeMa JIiKKa,
madu, CTOIHU, Kpicia TOIIIo.
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Memneoocep pecmopany — KepiBHUK, SIKUM OpraHi30Bye€ poOOTY peCTOpaHy, KOHTPOJIIOE
AKICTh OOCIYyroBYyBaHHs Ta 3a0e3Meuye BUKOHAHHS CTaHAapTiB CEPBICY.

Meneodrcmenm Kongaikmie — IpOUEC BUSBICHHS, aHANI3y Ta BUPIIICHHS KOH(IIKTHUX
CUTYyaIlld MK TOCTSIMU Ta IMIEPCOHATIOM.

Mento «uepzoeux cmpag» — 1 CHellaIbHE MEHIO B pecTopaHax abo roTeinsx, sike
MIPOIIOHYETHCS TOCTAM Yy MEBHUM Mepioj yacy, 3a3Buuail Ha o0ia um Beuepro. CtpaBu
BOTO MEHIO 3MIHIOIOTHCS IOJHS a00 IIOTHXKHA 1 4acTO BKJIIOYAIOTh MPOCTI, CMayHI Ta
JOCTYIIH1 BapiaHTH, 1100 3aJ0BOJIBHUTH OLIBIIICTh YIIOA00aHb TOCTEH.

Mempoomensv (Maitre d'hotel) — ue crapmuii aAMIHICTPaTOp PECTOPAHHOTO 3aly abo
KEepIBHUK OOCIYrOBYBaHHsS B pecTopaHi npu rorteni. BiH BiamoBinae 3a oprasizaliio
poOoTH OPiIiaHTIB, 3yCTPid 1 pO3MIILIEHHS TOCTEH, KOHTPOJIb SKOCTI 00CIYyTOBYBaHHS Ta
BUPIIICHHS] HECTAaHJAPTHUX CHUTYyalliid. Y pasi BIACYTHOCTI XOCTEC, CaM€ METpPJIOTelb
3ycTpidae rocTei 1 MPOBOJUTH iX 10 CTOJIMKA.

Miyczomenvni acenmcmea — 1CHTPANTI30BaHI CUCTEMH OpPOHIOBAHHS, AKI YKIaAarOTh
yroay 31 cHiBmpari 3 OuIbllle, HIXK OJHIEID BUPOOHHMUOK JiHi€r0. BoHW Haluacrimie
nepeagpecoByOTh 3aMOBJICHHsI Ha OPOHIOBaHHS HOMEPIB JI0 IIEHTPai30BaHOI CUCTEMU
a00 3’€IHYIOTBCS Oe3mocepeHbo 3 TorelssMu. OKpiM pe3epBYBaHHS MICIb Y TOTENSX,
TaKi areHTCTBA YacTO HAAAIOTh IMOCIYTH 3 OPOHIOBAHHS JJISI aBIaKOMITaHIH.

Mikpoknimam npumiugens — CYKYIIHICTh TOKa3HHKIB TEMIIEpATypH, BOJOTOCTI Ta
BEHTHJIALLIT, 10 BIUTMBAIOTH HA CAMOTIOYYTTS TOCTEH.

Mikconocina — HayKa Ta MUCTEIITBO CTBOPCHHS KOKTCIIIIB, K€ € BaXKJIIMBOI YACTUHOIO
OapHOi cITyXOw.

Mini-6ap — 11ie HEBENUKUN XOJOAWIBHUN MPHUCTPIiA, pO3TAllIOBAaHUN y HOMEp1 TOTEIO,
AKUN 3abe3medye rocTaM JOCTYI 10 PI3HOMaHITHUX HAIlOiB Ta 3aKyCOK, TaKUX SIK
AJIKOTOJIbHI ¥ 0€3aJIKOT0JIbHI HaIlo1, CHEKH, YilCH, IIIOKOJIAJ] Ta 1HIII MPOoayKTH. YacTuHa
KOMITJIEKTaIli1 HOMepa 3 HaIMOsIMHU Ta 3aKyCKaMH, IO OIJIA9yETHCS OKPEMO.

Mini-zomens — HEBEIWKHUA TOTENb 3 OOMEKEHOIO KUIBbKICTIO HOMepiB (10 50), wacto
cimMeitHoro (opmarty, po3TallOBaHHUI y KUTIOBUX paiioHax ab0 MOOIU3Y TypUCTUIHUX
00’ €KTIB.
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Mini-knyé — 1e crneuniaabHO OpraHi3oBaHHMU TpocTip abo mporpama st JITeH, sika
3a0e3nedye iM aKkTUBHE, O€3Me4yHe Ta IiKaBe IO3BULIA MiJ HArasaaoM npodeciiiHux
animMatopiB. lle momynsipHa mociayra B CIMEMHHMX TOTENSX, IIO JAO03BOJIsIE OaThbKaM
BiJIIOYUTH, TTOKH JITH 3aifHATI pO3BaraMu Ta HaB4YaJIbHIUMH aKTHBHOCTSIMHU.

Minimanvna mpueanicmep nepedyeanns (MiHIMAbHUIL MEPMIH RPOHCUBAHHA) — YMOBA,
3a SIKOIO TOTENb BUMAarae, o0 ricTh 3a0pOHIOBaB HOMED HA MEBHY MIHIMAJIbHY KUIBKICTh
HOYEH.

Minimanoni 3pyunocmi — oOiialHaHHS Ta OCHAIICHHS CaHITApHOTO By3Ja Ta (abo)
CaHITapHOIo 00’ €KTa JJIs 3a/I0BOJICHHSI MIEPUIOYEPTOBUX CaHITAPHO-TIMEHTYHUX MOTPEO.

Micmkicmb 20menio — 1l¢ MakCUMallbHa KUIBKICTb TOCTEH, SIKYy MOXE OJHOYACHO
PO3MICTUTH TOTellb. BOHAa BHU3HAYAETHCS KUIBKICTIO HOMEPIB 1 iXHBOI MICTKICTIO
(KUTBKICTh JIDKOK y KOXXKHOMY HOMEpi) Ta IHIIUMHU (akTopaMu, IO BIUIMBAIOTh Ha
3[IaTHICTb TOTENO 3a0e3neYnTH KOMGOpTHE MepeOdyBaHHS TOCTEH.

Micmoobyodiena KoHyenyia — CTpaTerisi PO3BUTKY MICTa, 110 BU3HAYAE€ TUIHU 1 MICISA
PO3MIIIIEHHS TOTEIBHOT IHPPACTPYKTYPH.

Micya 3azanvHozo KopucmyeanHsa — 1i¢ TIPUMIIMICHHS Ta TEpUTOpii B TOTENl, SKi
NpU3HAYEHI JIJIs] BAKOPUCTaHHS BCiMa TOCTSMH Ta IepcoHanoM. BoHM BKITtouaioTh B cebe
30HW, SKIi HE HaJeXaThb J0 KOHKPETHOTO HOMEpPY UM MPUBATHOTO TPOCTOPY, 1
320€3IeuyIoTh 3pYYHICTh Ta KOM(OPT 11 BiIBIIYBaYiB TOTEIIO.

Mobinbne mebda086anHa — BUKOPUCTaHHS MeEOJIIB, sKi JIETKO TpaHCHOPMYIOThCs abo
NEePEMIITYIOThCS IS aJanTallii mpocTopy.

Mooeni zocmunnocmi — KOHUENTYalIbHI MIIXOMMU O OpraHizaiii Ta HagaHHS TOCITYT
TOCTSIM, K1 BU3HAYaIOTh B3a€MOJIII0 MIJK TOTEJIEM 1 TOCTEM.

Asziamcbka modenb cocmunHocmi — cuenu@IUHANA MAXIT 10 TOCTUHHOCTI, IO
aKIIEHTye yBary Ha 0OaraTo@yHKI[IOHAJIbHUX TMOCIAyrax Ta BHCOKOMY piBHI
MIEPCOHAIII30BAHOTO OOCIYroBYBaHHS. BUPI3HAETHCA TIIMOOKUM KYJIBTYPHHM MiTX0I0M
70 OOCIYrOoBYBaHHS, KM 0a3ye€ThCsl HA TPAAUIIIMHUX IIHHOCTSX MMOBAard, TapMoHii Ta
Upoi TypOOTH MPO TOCTH.

Amepurancoka modenb 20cmuHHOCMI — 1Ie CUCTEMA, 110 0a3yeTbcs Ha MPUHLHUIIAX
OMEPATUBHOCTI, KIIEHTOOPIEHTOBAHOCTI, CTaHAapTu3alii cepBicy. [i romoBHa merta —
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MaKCUMaJIbHO 33JI0BOJIBHUTH NOTPEOU TOCTS IIBUJIKO, SIKICHO 1 KOM(OPTHO, MPHU LILOMY
YITKO JOTPUMYIOUHCH Oi3Hec-mpoueciB. Takuil miaxid XapakTepHUH AJis TOTENIB YCIX
KaTeropii, BiJl OI0JUKETHUX MEPEX 10 PO3KIITHUX OPEHIB.

€sponelicoka Mooenb 20CMUHHOCMI — OJHA 3 OCHOBHUX KOHIIEMI[IA Yy CBITOBI
IHAYCTpli TOCTUHHOCTI, fIKa XapaKTepU3YETbCS BHUCOKUM pIBHEM OOCIyroBYBaHHS,
yBarolo J10 Jetanei Ta 30€peKeHHIM KyJbTYPHUX TPAJULII.

Cxionoesponeticbka mooelb 20CmMuUHHOCMI — 1€ perioHajbHa MOJENIb HaJaHHS
nociyr y cepi TOCTUHHOCTI, SiIKa MOEIHY€E TPaJULIAHI [IIHHOCTI TPUBITHOCTI, IIEIPOCT1
Ta yBaru JO TOCTS 3 MOCTPAJASHCHKUM BIUIMBOM Ta TMOCTYHNOBUM BIIPOBAIKEHHIM
MDKHApOJHUX CTaHJAPTIB 00CTyrOBYBaHHS.

Mooepnizauyia nomepie — 1poliec OHOBJIEHHS HOMEPHOTO (POHy IOTEINI0, 10 BKIIIOYAE
NOJIIIIEHHS  IHTEepP’€pPiB, OHOBJEHHS  MEOJiB, TEXHIYHOrO  OOJIafHAHHSA  Ta
1HGPACTPYKTYPH JIsl MIABULIEHHS KOM(OPTY rOCTEN.

Mooynvni 2omeni — 1€ TUN TOTEIBHUX CIOPYH, SIKI OyAYHOThCA 3 TONEPEIHBO
BUTOTOBJICHUX MOAYJIB (OJIOKIB), 10 30MparOThCS Ha MICIll K KOHCTpYKTOp. Taka
TEXHOJIOTISl JTO3BOJISIE IIBUAKO 1 BIAHOCHO HEIOPOTO 3BOJUTH TOTENl PI3HOTO PIBHSA
KOM(OPTHOCT!I.

MonacmupcoKuii 2omens — 3aKjiaji po3MIIMICHHS B TPUMIIIEHHIX KOJUITHIX a00 TIF0YUX
MOHACTHPIB.

Monimopunz enepzoegpekmuenocmi — cuctema 300py i aHATI3Y TaHUX PO CIIOKUBAHHS
eHeprii B ToTell 3 METOK ONTHUMI3allil BUTPAT 1 MIABUILICHHS eHEProe(eKTUBHOCTI.

Monimopunz ma ananiz dianpHocmi — TOCTIMHUN TIPOIIEC OIIHKK PE3yJIbTaTUBHOCTI
poOOTH aaMIHICTPATUBHO-YMPABIIHCHKOI CIYKOM JUIsl TOKpAIIeHHS TMpOIeCiB Ta
JIOCSITHEHHS BUCOKHMX CTaHIapTiB OOCITyroByBaHHSI.

Momens — 3aci0 pO3MIIIEHHS, PO3TAIIOBAaHUN Ois aBTONLISAXIB, OPIEHTOBAHWM Ha
aBTOMOOLTICTIB; Ma€ 3pYYHOCTI JJIsl MApKyBaHHSA. [0Tenb, PO3TAaIOBaHUN 3a MEKaMHU
MICTa B3/JI0BX aBTOIUIAXY, SK MPaBUIJIO, B OJIHO-IBOIIOBEPXOBii OyziBii a0 B 4acTHHI
OyaiBIi 3 OKpPEeMUM BXOJOM, SKMA Ma€ yMOBH IS TAapKyBaHHS W TEXHIYHOTO
oOciyroByBaHHsS aBTOMOOWUIIB. Twm TOTeNro, SKWH 3a3BHYall TPH3HAYCHHHA IS
KOPOTKOCTPOKOBHX 3yIHHOK BOAIIB 1 HOJIOPOKYIOUHX.
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«Hoy—woy» — 1ue TepMiH, 110 BUKOPUCTOBYETHCA B TOTEIBHOMY Ta TYpPUCTUYHOMY
O13HecC1 JIJIs TTIO3HAYCHHS CUTYallli, KOJU TICTh 3a0pOHIOBaB HOMEp abo MOCHIYTy, ajie He
3’BUBCS 1 HE MOB1IOMUB PO CKacyBaHHs OpoHIOBaHHs. B pe3ynbTaTi rotens abo iHIIA
KOMIIaHis BTpaya€e MOKJIMBICTD MPOJIaTH LIe HOMEp ab0 MOCIIYTy 1HIIMM TOCTSAMHU.

Haoanna ousany (kayucepghinz) — THn 3aco0y pO3MIIICHHS, SKHHA TIOJSATae y
BUKOPUCTaHHI CMAJBHOTIO MICUs y OYIMHKY YM KBapTHUPl, JI€ MPOXKUBAIOTH IMOCTIHHI
MeniKaHui, 0e3 Oyap-skuX rapaHTii koHpimenuiitHocti. Ile dopma OGromxeTHOrO
NOJIOPOXKYBaHHS, 1[0 0a3yeTbCcsd Ha MPUHIUII TOCTUHHOCTI Ta OOMIHY KYJbTYpPHHUM
nocBigoMm. [logopoxyrouuii OE3KOIITOBHO 3YIMUHSETHCA Y MICIEBUX IKUTENIB, SIKi
HOTO/IKYIOThCS MPUHUHATH HOT0 Ha HIY 4acTo Ha 0€30I11aTHIA OCHOBI.

Hamem — MOOUIbHA KOHCTPYKIIiS, IO BUKOPUCTOBYETHCS SK TUMYACOBE YKPUTTA 4YU
KUTIIO.

Hamemoesuit maoip (kapasannuii napk; 6i0NOYUHKOBUI NAPK; nepecysHUll napkK) —
3aKjaj 13 3arajJbHOJOCTYITHHUMHU CaHITApHO-TITIEHIYHUMU yMOBaMHU, sSKUH 3a0e3rneuye
3aco0M PO3MIIICHHS YU MPOCTIp U1l HUX, Y BUIJISIAI HAMETIB, TYPUCTUYHHMX KapaBaHIB,
OyJIMHKIB Ha KoJiecaX 1 MOOUTbHUX OYAWHKIB, 3 IIEHTPaIi30BAaHUMH PO3BAKATLHUMH Ta
CIOPTUBHUMH CIIOPYAaMH, Mara3uHaMH Ta 3aKjiaJlaMyi TPOMaJChKOTO XapuyBaHHs 4H 0e3
HUX. Y JESKHX BHUIAJIKaX pO3MIIIEHHS HAJAlOTh B AJIbTEPHATUBHUX 00’ €KTaX, TAKUX 5K
HaMeTHu-cadapi, Karcyiau, IOPTH, IMACTYIIl KOJUOW TOINO, SIKIi YacTO OI[IHIOITH SK
TJIEMITIHT .

Henpuoymms — daxkTudaHe HenpuOyTTS CIIOKMBada, TPYNU CIOKUBAYiB JI0 TOTEIIO Y
JIeHb 3ai3/1y a00 aHyJIAIIisa 3a0pOHFOBAHMUX IMOCTYT MEHIIIE HiK 3a 24 TOAMHU 10 BKa3aHO1
JIaTU MOCEJIEHHSL.

Hujicne nixcko — cnanbHe MicIle, po3TallloBaHe HAa HIDKHHOMY PiBHI IBOSPYCHOTO JIIKKA.

Hiunixcni 6younku — TUT TOTEIB a00 TUMYACOBUX JKUTIOBHUX 3aKJIQJIB JUIS HaJTaHHS
MICITb JUISI HOYIBJI1, 3a3BMYAM JICIICBIIE 32 CTAHAAPTHI TOTEIIi, YaCTO BUKOPHUCTOBYIOTHCS
JUISL KOPOTKOCTPOKOBUX TIEpeOyBaHb.
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Hiuna uepzoséa — cniBpoOITHUY, 110 OPraHi3oBy€e poOOTY HIYHOi 3MIHM MOKOIBOK 1
npUOUPATEHUIL TPOMAJICHKUX 30H.

Hiunuit ayoum — niepeBipka Ta 3akpuTTs (PIHAHCOBUX OIEpalliil 3a JeHb, 1110 BKIIOYAE B
cebe KOpUT'yBaHHS MOMWIOK, MIAPAXyHOK (PIHAHCOBUX HAAXOIKEHb 1 MIATOTOBKY TOTEIIO
1o HactynHoro aHs. Lle mponeaypu, siki 30piEHTOBaH1 Ha MEPEBIPKY MPABHIBHOCTI Ta
MOBHOTH OOJIIKY omnepalliii, BUKOHAHUX YNPOJOBXK MHUHYJIO1 700U, Ta iX (PIHAHCOBUX
pe3yabTaTiB, IO BiIOOPaXKAIOTHCS Yy 3BITAX, a TaKOX MPABUIBHOCTI OOJIKY CTaHy
HOMEPHOTO (hOHTY.

Homep — 1ie okpeme Me0JIbOBaHE MPUMIIIEHHS, 10 CKIAJAAEThCsl 3 OfHIET abo Oinblie
KIMHAT, OCHAIlleHE 1HBEHTAPEM 1 YCTaTKYBaHHSAM JUIS HaJaHHS IMOCITYT 3 TUMYAacOBOTO
PO3MIIIICHHS CITOKMBaYa TOTEIBHOI MOCIYTH BIAMOBITHO O BUMOT, SIKi BUCYBAIOTBCS 10
JaHOTO TOTeN0. Bei HOMepr MaloTh KaTeropiro.

Homephuii ¢pono — CykyrnHICTh YCIX TOTEIBHUX HOMEPIB, KIacHU(IKOBAHHX 332 PIBHEM
KoM(opTy Ta IUIONICI0, IO JOCTYIHI JJIS PO3MIIIEHHS TOCTEeH IS TUMYacOBOTO
IPOKUBAHHS.

Hopmamuena ghpacmenmauis — po301KHOCTI y 3aKOHOAABUOMY PETyJFOBaHHI TOTEIBHOT
chepu MK JepKaBaMH.

Hsansa ona dimeii — nocinyra 0TIy 3a JIThbMU Ha TEPUTOPI TOTEIIO.

O

0606’a3K06i nramedxci — 101aTKOB1 300pH, SKIi MOKYTh OYTH BKJIIOUEHI B OPOHIOBAHHS
a00 Ha MOMEHT peeCTpallii, HAaMpPUKIIAIl, MOAATKH, KypopTH1 300pH abo riaTta 3a 104aTKOBI
MOCITYTH.

Obopom nocminvHoi GinuzHu — TPOILEC 3aMiHU, TPaHHSA Ta CKJIaJAaHHS IOCTLIBLHOI
OUTM3HH ITICIISI KOXKHOTO BHI3Ty TOCTS.

Oopooka 3anumie — IPUHOM 1 BUKOHAHHS BUMOT 200 1mo0akaHb rOCTSI.

Obpooka ckape — Tmpoluec pO3IJSIAY 1 BHUPIINICEHHS HE3aJ0BOJICHHS TOCTeH uepes
dbopmanbHi a00 HedhOpMaTbHI KaHAIIH.
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Oobcnyzo6ysannsa ¢ Homepax — HaJJaHHS XapuyBaHHs a00 IHIIMX NOCTYT 0e3nocepeaHbo
B HOMEp1 rOCTSI.

Oocnyzoeysanna 3a O0ilo6uM NPOMOKOAOM — HAJAAHHA TIOCIYyI XapyyBaHHS 3
ypaxyBaHHSM (OpMaJIbHUX BHUMOT, LIO 3aCTOCOBYIOThCA Ha OQIIIHHUX 3axomax abo
3ycTpiuax, TaKuX siK O13Hec-TaHyl, KOKTEHIbHI IPUIOMH TOILIO.

Obcnyzosysanna 3a 3anumom — HaJlaHHS TOCIYyr abo TOBapiB Ha BHUMOTY TOCTS,
HaIpUKIIaJl, TOAATKOBUX 3pYYHOCTEH.

Oobcnyzosysannsa KoHgpepenuyiii — opraHizallis XapuyBaHHS [Ji YYaCHHUKIB JLJIOBUX
3aX0/1iB, TAKUX K KoH(pepeH1ii, cemiHapu abo TpeHiHru. Bxirouae 00iau, kaBa-0peiiku,

bypiieT.

Obcnyzogyeanna Ha éuHOC — MOXIMBICTh 3aMOBUTH CTPAaBHU 3 PECTOPAaHy TOTENIO Ta
3a0paty iX JUIsl CIOKMBAHHS 11032 TEPUTOPIEI0 PECTOPAHY.

Oobcnyzo08ysanua HOMEPHO20 (POHOY — TI€ KOMIUICKC 3aXOJiB, K1 3MIMCHIOIOTHCS IS
3a0e3MeyeHHs] HAJIC)KHOTO CTaHy Ta KoM(opTy B HOMepax rotento. Bkirouae B cebe
pUOUpPaHHS, 3aMIHY MTOCTIILHOT OUTH3HU, PYIIHHUKIB, JOTJISA 32 MEOJISIMH Ta TEXHIYHUM
OCHAIIICHHSIM HOMEPIB, a TAKOX KOHTPOJIb 3a CAHITAPHO-TITEHIYHUMH HOPMaMH.

Obcnyzosysannsa ocoodnusux Kkamezopii 2ocmeit — opratizailis poOOTH MO MPUOUPAHHIO
Ta 00CIyrOByBaHHIO HOMePiB jyisi VIP-rocreit.

O3zenenennsn inmep’epy — BUKOPHUCTAHHS >KMBUX POCIWH, KBITIB, 3€JIEHUX 30H Yy
MPUMIIIEHHSX TOTEIOT 3 METOKO MOKPAIIEHHS MIKPOKIIIMATy Ta €CTCTHKH.

Okpemi ymoseu OpoOHIO6AHHA O KOPNOPAMUBHUX 20CHMell — CIIClialbHI yYMOBH
OpOHIOBaHHSI, SIKI 3aCTOCOBYIOTBCS JUIS KOMIIaHIM, IO 3IHCHIOIOTH 3aMOBJICHHS IS
CBOIX CITIBPOOITHUKIB UM MMapTHEPIB.

Ounaitn-cucmema opontosanna — 1e BeO-mwiathopma ad0 MOOUTHHUI TOJATOK, SKHIA
JI03BOJISIE KOPUCTYBauaM 3/[IHCHIOBATH OPOHIOBaHHS HOMEPIB 200 MOCITyT Oe3MocepeTHbO
gyepe3 [aTepHeT 6€3 HEOOX1AHOCTI KOHTAKTIB 3 IEPCOHAIIOM TOTEIIO.

Onepamuene ynpagiiHHa — MOJICHHE KEPIBHHUIITBO MiSUILHICTIO TOTEIO, BKIIOYAIOYN
KOHTPOJIh 32 BUKOHAHHSM 33J1a4 Ta IIBUJIKE pearyBaHHs Ha MTOTOYHI MUTaHHS.
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Onepamueni cmamycu Homepie — 11e TOTOUYH1 CITY>KO0B1 TO3HAYCHHS, SIK1 BITOOPaXKar0Th
CTaH KO’KHOI'O HOMEPY B rOTeJI1 B IEBHUI MOMEHT 4acy:
AE — HOMEp OYIKYETBCS 3aCENEHHS.
CL a6o CLN — uucTtuii HOMep.
DEP- Bui3Huii HoMep (CroX)uBa4 HE pO3paxyBaBcsl).
DI wu DTY — 6pyanuii Homep.
DP- BuizHMi1 HOMep (CHOKKBay4 po3paxyBaBcs).
INSP — HOMep mepeBipeHUN.
NS — KIMHATH JJIs THX, XTO HE MTAJIUTh.
OC uu OCC — 3aliHATHI, )KUTIIOBHI HOMED.
OO0 yu OOO — HOMEDP B PEMOHTI.
OS — HoMmep 3abponboBanmii aiis VIP rocreil.

Onepauiuna cucmema zomenio (Property Management System, PMS) — nporpamue
3a0e3MedeH s JIs1 YOpPaBIiHHS TpolecaMyd OOCIYrOBYBaHHS TOCTEH, IO JI03BOJISIE
3M1IACHIOBATH OPOHIOBAHHS, peecTpallito, 00JIK MPOKUBAHHS Ta 1HIII ornepariii.

Onaama eayuepamu (Voucher) — Buj onaTy B TOTEJ, IO € PI3HOBUAOM 0€3rOTIBKOBOTO
po3paxyHKy. Baydep — HOKYMEHT, KWW BCTAHOBIIIOE MPABO TYpPHCTa Ha TOCIYTH, IO
BXOJISITH 10 CKJIaAy TYpY, 1 MATBEPKYE (HaKT iX HaTaHHS.

Onnama zomenvHuX nOCy2 — MPoLeC 3AIHCHEHHS IUIATEXY 3a TIepeOyBaHHs B TOTEII Ta
JOJIATKOBI MOCTYTH 3T1IHO 3 00paHuM Tapudom.

Opzanizayinina cmpykmypa 20mejabH020 RIONPUEMCIMEA — CHUCTEMa PO3MOJLTY
000B’s13KiB 1 (DYHKITIH MK TpaliBHUKaAM{ Ta MIAPO3JUIAMHU TOTENIO I e(deKTUBHOI
poOOTH Ta HaJIaHHS MOCIYT TOCTSIM.

Opzanizauitina cmpyKkmypa cayxucou 00ciyz08y8aHHA HOMEPHO20 PoHOy — iepapXis Ta
B32€EMO3B’SI3KM MK MIAPO3UIaMH 1 MpaliBHUKAMHU, 0 3aiMaIOThCs 00CIyrOBYBaHHSAM
HOMEpPHOTO (hOoHTY.

Opzanizauia 0eHKemHO020 00C/1y208y8aHHA — TPOLIEC TUIAHYBaHHS Ta IPOBEACHHS
CBSITKOBHX 3aX0[1B a00 OAHKETIB [JISI BEIUKOI KUTBKOCTI TOCTEN.

Opzanizauin eui3dy 3 comento — TIpollelypa, IO BKIIOYAE B ceOE 3aBEpIICHHS
nepeO0yBaHHS TOCTS, PO3PaxyHOK, 37a4y KIIFOUiB 1 MPOBEICHHS NIEPEBIPKU HOMEDY.
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Opzanizayia Oianbnocmi npanvhi — TUIAaHYBaHHS 1 KOOpAMHAILS poOOTH MpabHi,
BKJIFOYAIOYM OTPUMAaHHS, IPAHHS, CYIIKY Ta IOBEPHEHHS OUIH3HHU.

Opzaunizauyia npubupanvHux po6im — KOOpPJUHAIS Ta TIUIAHYBaHHS MAiSUTBHOCTI
MepPCOHaNy, SKUH BIANOBLAAE 32 NPUOUPAHHS B FOTEIIL.

Openda mpancnopmuux 3acofie — TIOCIyra HaJaHHA B OPEHIY aBTOMOOUIIB,
BeJIOCHUTIE 1B 200 1HIIUX TPAHCIIOPTHUX 3aCO01B JIJIsi TOCTEH TOTEIO.

Oceéimnenna — BUKOPUCTAHHS MPUPOJHOTO Ta MITYYHOT'O OCBITJIICHHS JIJIi CTBOPEHHS
aTMoc(epH 3aTHILKY Ta EMOL[IHHOTO KOM(DOPTY.

Ocséimnenna aeapiiine — cuctema, sika aBTOMAaTUYHO BMHUKAETHCS TMPHU BIIKIIOYEHHI
OCHOBHOT'O €JIEKTPOIOCTayaHHs, 3a0e3neuyroun Oe3leKy rocTei 1 mepcoHanty Mij 4dac
eBaKyarfii.

Ocnoeéni nociaysu — TIOCAYyTH, WO € HEBUI’EMHOI YaCTHHOK TOTEILHOTO
0o0CITyroByBaHHS, TaKl SIK HaJIaHHS HOMEPIB JIJIsl MPOKUBAHHS, MPUOUPAHHS, PeeCTpalis
TOCTEN.

OcHoeni ghonou 2omeJito — CyKyImHIiCTh TJOBTOCTPOKOBHX MaTepiabHUX aKTHBIB TOTEIIIO,
SIK1 BUKOPUCTOBYIOTBCSI B TOCTIOIAPCHKIN JTISUTBHOCTI TPUBAIHMH Yac.

Odghic aominicmpauyii — poOOY1 TPUMIIIIEHHS JJISI KEPIBHOTO IEPCOHATY TOTEJIIO.

Odhiyianm — TpalliBHUK peCcTOpaHy, 10 Oe3MocepeHhO 0OCIYroBYy€e rocTeH, mpuiiMae
3aMOBJICHHS, IOJA€ 1KY Ta HAIOl.

Oxopona zomenw — KOMIUIEKC 3aXOJliB, CIPSIMOBAHUX Ha 3a0e3nedyeHHs (I3UYIHOL
Oe3rekr TocTe 1 TEpCOHaly TOTeN0, BKIIOYAI0YM BCTAHOBICHHS CHCTEM
BiJIEOCTIOCTEPEIKEHHS Ta KOHTPOJIb JIOCTYITY.

Ouinka saKkocmi 00C/1y208y8aHHA HOMEPHO20 (POHOY — CUCTEMa, SIKa BHU3HA4Ya€ PiBCHB
YUCTOTH Ta TOPSAJKY B HOMEpaX Ta MPUMIMICHHSIX TOTEIIO 32 JOIMOMOI'OK CIEIiaIbHIX
KpUTEPIiB.

Ouuwennn canimaprux 6y3nie — TPUOWPAHHA Yy BaHHUX KIMHATaX, TyaleTax, 3
BUKOPUCTAHHSIM aHTHCEITUKIB Ta Je31H(IKYyI0YNX 3ac00iB.
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Ilanama oezycmauyii — crieliaibHa 30Ha PECTOpaHy ab0 TOTEN0, /1€ TOCTI MOXKYTh
cripoOyBaTH pi3HI COPTH BUHA a00 CTpaBU y BIAMOBIIHOCTI 10 BUHHOT KapTH.

Ilanay-2omenv — TOTENHL, pPO3TANIOBAaHUN B OYAIBIL, IO € ICTOPUKO-APXITEKTYPHOIO
namMm’siITKOI0 MaJlalloBOi, 3aMKOBOi apxiTeKTypu. B okpemux kpaiHax Iedl TUO Mae
XapaKTepHy Ha3By, Hanpukiaa, y Opaunuii — wamo, B Icnanii — napaodop.

IHaninna ¢ cneuyianvno gidsedenux micyax — OpraHizalis 30H JUIsl KypILiB y Mexax
TOTEJIIO, BIAITOBIIHO JJO BUMOT 3aKOHO/IaBCTBA.

Ilanopamne ckninna — apxXiTeKTypHUU MPUHOM, SKUH CTBOPIOE BIAKPUTHI MPOCTIp 1
BUJIOB1 TIEpPEeBarv y Cy4aCHUX TOTEISIX.

Ilancion — 3acid po3MillleHHS, SIKUW Ma€ HEBEJIMKY KUIbKICTh KIMHAT, pO3pax0OBaHUM, SIK
paBUIIO, Ha po3MilleHHs 3 XapuyBaHHIM 10—-20 oci0 Ha JekibKa JIHIB.

Hancionam — 3aci6 po3MillIEHHS 0370pPOBUYOT0 HAMPSAMY, PO3TAIIOBAaHUN y 3aMIChKiN 200
peKpeariiiHiii 30Hi, TMPU3HAYCHUH ISl TPUBAIOTO TiepeOyBaHHS 3 pEriiaMeHTOBAHUM
PEKUMOM BIATMIOYMHKY Ta XapuayBaHHS.

Ilapkine 2omento — cremiaibHO oOO0JagHAHE MiCIe IS TUMYAcOBOTO 30epiraHHS
TPAHCIIOPTHHUX 3aCO01B TOCTEH 1 IEpPCOHAITY.

Ilacuena wacmuna ochognux honoie — OyiBIIi, CIOPYAH, KOMYHIKaIIii, IKi CTBOPIOIOTH
YMOBH JUISl AiSTbHOCTI, ajie HE BUKOHYIOTh (DYHKI[IH Oe31ocepeIHbO.

Ilenmxayc — xinbka (YHKI[IOHAIBHUX MPUMIIICHb, 00’ €THAHUX B OJHOMY BEIHKOMY
MPOCTOP1 HA BEPXHBOMY MOBEPCI TOTEIIO.

Ilepesipka cmany Homepy — TIPOIIEC OIIIHKY PIBHSA YUCTOTH Ta HAJIEKHOTO CTAHY HOMEPY
nepea HaJlaHHSIM MOTO TOCTIO.

Ilepeonnama — ornata yacTiHU 200 TOBHOT BapTOCTI OpOHIOBAHHS 70 MPHUI3Ty TOCTS.

Ilepedpeccmpauiitnuii eman — etan, SKui niepenye 0e3mocepeaHiil peecTparrii rocTs y
roTei, M0 BKIF0YAE TIonepeiHeE OpOHIOBAaHHS HOMEpa Ta YTOYHEHHS BUMOT TOCTS.
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Ilepconan 2zomento — Bc1 CiBpOOITHUKYU TOTENIO, SIK1 BIATIOB1IaIOTh 3a 00CIyrOByBaHHS
Ta 3a0e3MneueHHss KOMPOPTHOro nepedyBaHHs FOCTEN.

Ilepconan npubupanns — CiiBpoOITHUKYU TOTEIIO, 110 BIAMOBIIAIOTh 32 3/11MCHEHHSI BCIX
poOIT 3 MpUOUpPaHHS B HOMEPHOMY (DPOH/I1 Ta MPUMIIIEHHSX 3arajIbHOr0 MPU3HAYEHHS.

Ilio’i3na oopoza 00 zomenrw — eneMeHT IHPPACTPYKTypH, 10 3a0e3nedye 3pydHui
14’ 1371 TPAaHCTIOPTHUX 3aCO01IB 10 TOTEIIO.

Iliocomoexa kKimnam 0o npudymms 2ocmsa — Npoliec, 110 BKIIIOYAE MEPEBIPKY HOMEPY,
3aMiHy OUIM3HU Ta 1HII pOOOTH Mepe]l 3aCeICHHSIM HOBOT'O TOCTS.

Iliozcomoexa nokoieku 00 po6ouoi 3minu — opranizailisi poOOTHU MOKOIBKH, BKIIOUAIOYU
OTpUMAaHHS Bi3Ka, MepeBipKy HEOOXITHUX 3ac001B 1 MaTepiaib.

Iliocymkosuit 36im 2omentw — JOKYMEHT, 110 BigoOpaxae (iHAHCOBI pe3yJbTaTH
JUSTTBHOCTI TOTEIIO 32 MIEBHUM MepioJ (eHb, THXKICHB, MICAIID).

Iliomeepoicennna opoHw6anHs — NOKyMEHT a00 €NEKTPOHHUM JIUCT, IO MIITBEPIKYE,
IO TiCTh YCIHINIHO 3a0poHIOBaB HOMep y roteni. [Ipoiec odiiifHOro MOTOIKEHHS 3
rocreM Jietajgeil OpOHIOBaHHS Ta HaJaHHS MHOMY JOKYMEHTa, IO MiATBEPIKYE
pe3epBartiro.

Iliomeeposcennna oOponrosannsn uepez SMS — aBTomaThyHe a00 BpPYYHY HaJiciIaHe
HiATBEPKEHHS OPOHIOBaHHS Ha MOOUTRHUM TeJIeOH TOCTS.

Iliomeeposricennsn uepe3 ereKmpoHHy nowimy — aBTOMaTHYHE ab0 BPYYHY HaJiCIIaHE
HiATBEPHKEHHS OPOHIOBAHHS Ha €JIEKTPOHHY aJpecy ToCTs Micisi opOpMIICHHS OpOHi.

Iliompumka o0Ona awoell 3 o0OMeHCEHUMU MOHCAUGOCMAMU — TIOCIYTH, IO
3a0e31euyoTh KOMGOPT JJIs JTF0eH 3 IHBAIIIHICTIO, BKIIFOYAIOUHX TTAHIyCH Ta CTeIlialbHi
KIMHATH.

Ili3ne anynioeannsa — aHyNIOBaHHS y TEPMIH HE Mi3HINIE HIXK 32 OAHY M00y 110 naTu
3aIIaHOBAHOTO 3ai31y a00 B 00yMOBIIEHI JOTOBOPOM TEPMiHHU.

Ili3ne npudymms — npuOyTTSA TOCTS B 3aC10 pO3MIIICHHS Mi3HIIIE JOMOBICHOTO Yacy abo
CTaHJApTHOTO Yacy peectparlii (3a3Budvaii micas 18:00 a6o 20:00).
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Ii3nit1 6ui30 — BUi3[ TOCTA 13 3ac00y pO3MIILIEHHS MI3HILIE JOMOBJIEHOT0 Yacy. 3aTpuMKa
3 BUI3JI0OM MiCJIs CTAaHJAPTHOIO Yacy BUI3AY, sSIKUi 3a3Buyail ctaHoBUTH 12:00.

Ii3uin cnidanok — 1€ TOCHyra, SIKy TOTENl 4acTO HaJaloTh CBOIM TOCTSM, IO HE
BCTUTAIOTh MPUITH HAa CTaHJAPTHUI CHIAAHOK uepe3 MI3HE MpOoOyMKEeHHS aldo 1HII
oOcTtaBUHU. 3a3BUYail BIH MPOMOHYETHCS MICHSA CTaHJAPTHOTO Yacy CHIJIAHKY, KU B
oibiocti rotenis Tpusae 10 10:00 a6o 11:00 panky.

Ilikmozepamu — rpadiuHi cuMBOJIM ab0 3HAKH, IO BUKOPUCTOBYIOTHCS IJIsl IIBUIAKOL
i1eHTHdIKaiii mocayr abo yMoB, 10 HaAaloThes y roTeni. Lle MoxxyTh OyTH 300paxeHHs,
AK1 MO3HAYal0Th HASBHICTh PI3HUX 3pYYHOCTEH, TakuX sik Oaceiin, pecropan, Wi-Fi Tomio.

Ilnagyuuii kemnine — KEeMIIIHT Ha BOJll, PO3MIIIEHU Ha MOHTOHAX, miatdgopmax abo
NPUCTOCOBAHUX CY/IHAX.

Ilnan npubupanns — rpadik Ta AeTATBHUN CIUCOK POOIT, IKI MAaIOTh BUKOHATH MMOKOTBKHU
JU1s 3a0€3MeUeHHs YUCTOTH B HOMEPI Ta 3araJIbHUX NMPUMIIICHHSX.

Ilnanyeanvni piwenna — apXxiTeKTypHE Ta I1HXEHEpPHE IUJIaHyBaHHS Oy/iBesb 1
PUMIIIEHb TOTEJIO 3 YpaxyBaHHAM MOTped IXHBOTo (GYyHKIIIOHYBaHHS.

ITnanyeanna npocmopie — 1ie oprasizamisi Ta e()eKTHBHE BUKOPHCTAHHS MPOCTOPY B
roTesi, Ji€ BpPaxOBYIOThCS BCl IMOTPEOM TOCTeH, BKIIOYAKOYM iXHIM KoMdopT Ta
JOCTYITHICTB 0 HEOOXITHUX TOCIIYT.

Inamixc npu npuébymmi — ymoBa OpPOHIOBAaHHsI, 32 SIKOKO TICTh Ma€ OIUIATHUTH CBOE
nepeOyBaHHs B TOTEJ TP IIPHi3ai a00 Mpu 3aceIeHHI.

Ilhamui nocnyzu — 1ie TOCIYTH, SKI HAJAIOTHhCS 3a JIOAATKOBY oruiaTy. Hampukmarn,
MOCIIYTH TpalibHI, SPa-TIOCTyTH, pEeCcTOpaHHE OOCIYroByBaHHS B HOMeEpi, abo opeHaa
oOJiaTHaHHS.

Ilosepnenna Kowmis — TPOIEC BIAIIKOMYBAHHS KOIITIB TOCTIO B pa3l CKacyBaHHA
OpoHIOBaHHS 200 MOPYIICHHS YMOB JOTOBOPY 3 OOKY TOTEIIO.

IHosnuit ameniiicokuil CHIOAGHOK — 1€ KJIACHYHUW THUI CHIJAHKY, IO TPaJMIIIIHO
MOJAEThCS B roTesAX Benukoi bpuranii Ta iHIIKMX aHTJIIOMOBHUX KpaiHax. BiH € qocuTh
MONYJIIPHAM CEPeJl TOCTeH, SAKI IIYKAIOTh CUTHUHN Ta TMOKHBHUK CTApT ISl JHA. Takwid
CHIIAaHOK JIOTIOBHIOIOTH CTPaBaMHU 3 S€1lb, PUOHUMH CTPABaMH, CTPABaMU 31 3TTAKOBUX.
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Ilosnuii cangy3on — MICTUTh YMUBAJIbHUK, BAHHY a00 TyIII Ta YHITa3.

Iloooposicne srcumno — TUMYACOBE JKUTIO, SKE HANAETbCd TypUCTaM Ha IEploj
MOJIOPOXKI.

Hoowcercna 6e3neka 6 2omeni — CyKynHICTh TEXHIYHUX 3aXOJIB 1 IPUCTPOIB, TAKUX SIK
JUMOB1 JaTYMKHU, aBTOMATU4YHI CHPUHKJIEPHI CHUCTEMHM Ta aBapiiiHl BHUXOIH, s
3arno0iraHHs MOXKeXaM 1 3aXUCTY JII0JIeH y pa3l BUHUKHEHHS MOXKEXKI.

Hoowcercna 6e3nexa nomepy — Hab1p 3aX0/11B, 1110 BKIIOYAIOTh MPAaBUJIBHE PO3TAIIYBaHHS
BOTHETACHUKIB, aBapifHUX BUXOJ(IB T4 CUCTEM IIPOTHUITOKEKHOTO CIIOBIIIIEHHS B HOMEpaXx.

Io3umuenuit 00ceio 2ocmsa — BpaXeHHs BiJ] 00CIYTrOBYBaHHsI, SIKE BeJle 10 MOBTOPHUX
BI3UTIB.

Iloka3nuku excnayamauyiitnoi npozpamu 2omenrw — 1 HaOIp XapaKTEPUCTUK Ta
THAMKATOPIB, 110 BUKOPUCTOBYIOTHCS AJIA OI[IHKUA €(EeKTUBHOCTI poboTH rorento. Bonn
BKJIIOUAIOTh B ce0€ MOKa3HUKH 3aBaHTAKEHOCTI, CEPEAHBOI IIIHM HOMEPA, T0XO0y Ha OJUH
noctymauii Homep (RevPAR), cepennboi TpuBanocTi nepedyBaHHs rocTei, KoedilieHTiB
BIIMOBH Ta IHIIII TTapaMeTpPH, SKi JOTIOMararoTh BUMIPIOBaTH €(EKTHUBHICTh YIIPaBIIHHS
Ta OoOCIyroByBaHHsS B roTeni. L[I TMOKa3HMKHM BUKOPHUCTOBYIOTHCS IJIsi TPUUHSTTS
YIPABIIHCHKUX PIMICHB 1 CTPATETTYHOTO TUIAaHYBaHHS.

Ilokoiska — 1€ TIpalliBHUK TOTEINO, SIKMM BIAMOBiAA€E 3a NMPHOMPAHHS Ta MIIATPUMKY
YUCTOTH B HOMEPAX, a TAKOXK B IHIIUX MPUMIIICHHIX 3arajlbHOr0 KOpHCTyBaHHS. BoHa
3MIMCHIOE 3aMiHYy TTOCTUIRHOT OUTM3HU Ta PYIIHUKIB, AOTJISIA€ 3a MEOJIIMHU Ta TEXHIKOIO
B HOMEpax, IMEpeBips€e HAsSBHICTh BHUTPATHUX MaTepiaiiB 1 3a0esnedye BiAMOBITHUN
CaHITapHO-TIT€EHIYHUIN CTaH y MeXaxX CBOET 30HU 0OCITYyTrOBYBaHHSI.

IHlonimuka 6Opono6éanna — CYKYIHICTh MPABUI 1 YMOB, fKI BHU3HAYalOTh MOPAJOK,
TEPMIiHU Ta BUMOTH JI0 MPOIECYy OPOHIOBAHHS HOMEPIB B TOTEI, BKIIOUAIOYH MOJITUKY
CKacyBaHHS Ta OTLUIATH.

IHonimuka cxkacyéanusa OpoHI06AHHA — TIPABWIA, SKI BU3HAYAIOTH YMOBH Ta TEPMIiHH
CKacyBaHHs OpPOHIOBAaHHS, a TAKOXX MOXJIMBICTh MOBEPHEHHS JEMO3UTY a00 CTATHEHHS

mrpady.
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Ilopmbe — e TpaliBHUK TOTENO, BIAMOBIAAIBHUN 3a MPUHOM TOCTEHM, HaIaHHS
JOB1IKOBOI 1H(pOopMaIllii, 3a0e3neYeHHs] OXOPOHU MOPSAKY B MPUMIIIEHH] BECTHOOIIO Ta
KOHTPOJIb JOCTYNy. BiH yacTo mpaiftoe mo3MiHHO 1 BIJNOBIIA€ 32 3yCTPiy BiJBiIYyBayiB,
MepeBIpKy JIOKYMEHTIB, TIepelady KIO4iB, MpuioM TenedOHHUX MA3BIHKIB Ta
1H(OPMYBaHHS TOCTEH MPO MOCAYyTH roTento. [lopThe TakoX MOXKe KOOPAMHYBATH Aii
HILIOT'O MEePCOHAITY, CTEKUTHU 32 0€3MEKOI0 Ta BUKOHYBATU JOPYUYEHHS aIMIHICTpaLlii.

Ilopywienna ymoe oOponioeamna — CUTyallis, KOIHM TICTb HE JOTPUMYETHCS YMOB
OpOHIOBaHHS, HANpPHKIAA, HE 3 SABISEThCS B 3a3HAYeHUWH uyac abo He cIuladye 3a
00yMOBJICH]1 MOCTYTH.

Ilocepeonuyvki nociayeu — 11e TIOCIYTH, K1 HAJAIOThCS Ui 3a0€3MeUeHHs] KOMYHIKaIlii
MDK TOCTEM 1 MOCTaYaJIbHUKaMHU IHIIKUX TMOCIYT, TaKUX SIK €KCKypcCli, TpaHCHOPTHI
MOCJIYTH a00 OpraHizailisi 3aX0/IiB.

Hocnyza «3ycmpiui—nposoou» (mpancghepy) — oprasizailis TpaHCTIOPTY IS 3yCTPidl Ta
BIJIIIPABJICHHS TOCTEH, 3a3BUYA 3 aepONOPTY UM BOK3aITYy.

ITocnyza «wake-up call» — q3BiHOK, 1110 3IIHCHIOETHCS 0 TOCTS /IS IPOOYIKEHHS HOTOo
B MOTPiOHM Yac.

ITocnyza ntw6’aznocmi (courtesy service) — NoaaTkoBa TOCTyra, sSIKy HaTalOTh TOCTIO
0€3KOITOBHO a00 3a CHMBOJIIYHY IIJIaTy, 3 METO IMIJBUILICHHS PIBHA KOMMOPTY Ta
33JI0BOJIeHHS TocTei. LI mociayrn MoOXXyTh BKIIOYATH JAPiOHMIN, $KI CTBOPIOIOTH
TIO3UTHUBHE BPaKCHHSI IPO 3aKJIA] 1 IEMOHCTPYIOTh YBary J0 MoTped TocTs.

Ilocnyzu nepesezenns 6azarcy — NOTIOMOTa TOCTSM y TPAaHCIOPTYBAaHHI iX 0araxy Io
TEPUTOPII TOTEIIO.

IHocmosanuit 0gip — 3aknaa, MO HAJAAE THMYACOBE JKUTIO Ta IHINI TMOCIYTH IS
MOJIOPOXKHIX, TOIMTUPEHU B €BPOMi 10 PO3BUTKY CydacHUX rotemiB. Ictopudyna gopma
3aKiaay po3MIleHHs, Mo 3abe3nedyBajia HOYIBIIO, XapyyBaHHS 1 CTailHI s
MaHJpiBHUKIB Ha TepuTopii KuiBchkoi Pyci Ta LleatpansHoi €Bpomnu.

Ilomoune npudbupannsa — peryispHe OUYULICHHS IPUMINIEHb TOTENI0 YIPOIOBK JHA a00
MICIIsI KO)KHOTO BUKOpPUCTaHHSA. lle BKIfOYae MHUTTS MiIJIOTH, MPOTUPAHHS TOBEPXOHD,
3aMiHy PYIIHUKIB 1 TOCTUTBHOI OUTH3HU, OUMIIICHHS! BAHHUX KIMHAT 1 KyXOHb.
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Ilomounuii pemonm — peryisipHe TeXHIUHE OOCIYroByBaHHS Ta JApPIOHUN pEMOHT 0e3
BHBEJICHHS 3 €KCILTyaTallii HOMepy.

Ilpansna — migpo3aia TOTENI0, KU 3aiiMaeTbcsl MPAHHSIM Ta CYIIKOK MOCTLIBHOT
OUTM3HM, PYIIHUKIB 1 OJISITY Ta 1HIIOTO TEKCTHUJIBHOI'O MaifHa TOTEITIO.

Ilpeomemu 00nopazo06020 kopucmyeanna — BUpoOU, IKi BUKOPUCTOBYIOTHCS JIUIIIE OJUH
pas, Mmiciisl 4OT0 BUKUJAIOTHCS 200 3aMiHIOIOThCA. Lle MoKyTh OyTH manepoBi pyLIHUKH,
CEpBETKH, TNIACTUKOBI MAKETH, OJJHOPA30B1 YAIIIKH TOIIIO.

Ilpeocmasnuybkuilt nogepx — MoBEpX 3 OOMEKEHUM JOCTYIOM, Ha SIKOMY T'OCTI, IO
MPOKUBAIOTH Y 3aC001 PO3MIIICHHS, MOXKYTh OTPUMATH CIEl1aJIbH1 OCIYTH.

Ilpubupanvni poé6omu — NisSIBHICT, COPSIMOBaHA HA MIATPUMKY YHUCTOTH 1 MOPAJIKY B
roTesi, BKIIOYa0Yl OYHUIIEHHS] HOMEPIB, CAHITAPHUX KIMHAT, KOPUJOPIB, XOJI1B Ta IHIIUX
NPUMIIIEHb 3araJIbHOTO MPU3HAYEHHS.

Ipuznauenna zomento — GyHKIIOHATBHA POJIb, SIKYy BUKOHYE TOTENb Y TYpPUCTHYHIH,
013HecOBIl a00 pekpealliiiHii IHPpacTPyKTypi MicTa.

Ilpuiiomnuxku manopienukie — CHCIiaANbHI 3aKiIaaW JUISI TUMYACOBOTO MPHHOMY
MOJIOPOKHIX, sIKI 3a0e3medyroTh 0a30Bi IMOCIYrd, BKJIIOYAKOYM HOYIBIIO Ta iky. Lle
MOXYTh OyTH MICIISl Ha TTOIITOBUX CTAHITISAX YU MDKMICBKUX TOYKAX 3YIMHUHKHU.

Ilpunezna mepumopin zomento — NIPOCTIp, IO OTOUYYE TOTEIBHY OY/IBIIIO Ta BKIIFOYAE
eJIeMEHTH OJaroycTporo: IMMIOXIAHI JOP1KKH, aBTOCTOSHKH, JaHIIA(THI €JIeMEHTH,
OCBITJICHHS, 30HHU BIJIMOYNHKY.

Ilpumimenns  KyibmypHo-noOymoeozo NpU3HAUeHHA — 1I¢ TPOCTOPH, ¢
OpraHi30BYIOTHCS PI3HOMAHITHI 3aX0/H JIJII TOCTEH TOTEIII0, HAPUKIIA, KOHIIEPTHI 3aJIH,
3y U1 KOH(EpeHIliid, BUCTAaBKOBI MPOCTOPH a00 KiHO3ajH, IO HAJAIOTh J0JATKOBI
MOJKJIMBOCTI JIJIsI TO3BLIJIA.

Ilpumimgennsn oxoponu — 30Ha 0€31eKH, ssKa KOHTPOTIOE BXiJI, BIACOHATIISA Ta EKCTPEHI
CUTYaIIii.

Ipumiwenns nooymoeozo o6ciyzo8ysants i mopezieni — 11¢ IPOCTOPH, JI€ 3MIHCHIOETHCS
HaJaHHS TOOYTOBUX MOCIYT, TAKUX SK MPaJbHA, XIMIUCTKA, Mara3uHu, CyBEHIPHI JTaBKH
a00 KIOCKH JIJIsl TPOJIAXKy TOBAPIB Ta MOCTYT TOCTSIM TOTEIO.

56




Ipumimennsa ¢Hi3KynbmypHo-0300p064020 NPUZHAYEHHA — 1€ YaCTHUHU TOTEINIO, SKi
MPU3HAYEH] MJI1 AaKTUBHOTO BIAMOYMHKY Ta O3JI0POBJIICHHS, Taki SK CIOPT3aJH,
TPEHAXKEPHI1 3aJI1, OaceiiHH, SPa-30HH, CAYHH Ta 1HII IPUMIIIEHHS Ui (I3MYHUX BIPAB
Ta B1IHOBJICHHS 3JI0POB’sl.

Ilpumynku na 2ipcbkux 00pozax — TUMYACOBI MICI JUIsi HOYIBJII TMOJOPOXKHIX,
pO3TallOBaHl B TIPCBKUX pEriOHaX, N€ TPYAHOLIl MapuIpyTy BUMarajid mHepepB s
BIIMIOYMHKY Ta BIAHOBJICHHS CHIL

Ilpooykmuena axmuenicmep zomento — 1€ NiSATBHICTb, CIIPIMOBAaHAa Ha JIOCSTHEHHS
epeKkTHBHOT pPOOOTH TOTEN0, BKIIOYAIOYM OOCIYTOBYBAaHHS TOCTCH, YIpPaBIIiHHS
pecypcamMu Ta mporiecaMu, 110 3a0e3MeuyroTh MPUOYTKOBICTH 1 3aJI0BOJICHHS MOTPEO
TFOCTEM.

Ilpo3opuit Kynonvnuii zomenps — 3acid PO3MILIECHHS y BUIJIAA1I MPO30POT0 KYIONY,
TIOITYJIIPHUH JIJISI CTIOCTEPEKESHHSI 32 30PSIMHU.

Ilpomircne npubupanns — MBUJIKE OYUILCHHS a00 OHOBJICHHS HOMEPY MICHS TOTO, SIK
TiCTh 3aJIMIIUB HOMEpP Ha KOpOTKMiM mepion. lle mMoske BKItOYaTH 3aMiHy PYUIHUKIB,
IPOCTUX MOCTUTBHUX pedeil 1 OHOBJICHHS 3aCO01B Tri€HM.

Ilpomouyiiitna npono3uyia — crieniajgbHa TPOIO3HUILIS BiJ] TOTENIO, IKa MOXE BKIIOYATH
3HIKKH, IOAATKOBI ITOCIYTH YU MAKETH, 00 3aJTy4YUTH TOCTEH.

Ilponyckna cnpomoosicnicmb — 1€ MaKCUMajibHa KUIBKICTh 0Ci0, SIKy TOTEIh MOXE
IPUIHATH Ta OOCIYrOBYBaTH 3a MEBHUH MEPioJl Yacy, 3a YMOBH HAasSBHOCTI BIATIOBITHUX
pecypciB. IIpomyckHa CHPOMOKHICTh BHU3HAYAETHCS, SIK KUIBKICTh JIDKKO-MICIh B
HOMEpHOMY (hOH/I1, TOMHOYKEHA Ha KIJIBKICTh JIHIB y TIEP10/1, 32 SIKUH 3A1MCHIOETHCS 00K,

Ilpocmopoea opzanizayia — GyHKIIOHATRHE Ta 3pyYHE PO3MIIICHHS €JIECMCEHTIB
1HTEp €py ISl CTBOPEHHS TAPMOHIMHOTO MPOCTOPY.

Ilpomunoosicescnuil 60002in — Crielliajli3oBaHa CHCTEMa BOJIONIOCTAYaHHS JUIS TaCiHHS
MOXKEK, 110 BKITFOYAE TTOXKE)KHI KPAaHH Ta pe3ePBYapH IS BOJIH.

IlIpomoxon e3aemo0ii 3 2ocmamu — BCTAaHOBJICHI TIpaBWiIa 1 IPOLETYPH IS B3AEMOIIT
MIEPCOHAITY 3 TOCTSIMHU.

IlIpomoxon peecmpauii — TOKyMEHT, SIKUW MICTUTH J€TaJll TIPO MPOIIEC PEECTpaIlii rocTs,
BKJIIOYAIOUM HOMEP KIMHATH, J1aTH 1epeOyBaHHs Ta BapTICTh MOCHYT.
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Ilpogheciiine obcayzoeysanna — OOCIYrOBYBaHHS TOCTEW, IO BIAMOBIZAE BUCOKUM
CTaHJapTaM SIKOCT1 Ta BUMOT'aM TOTEIIO.

Ilpoghinakmuune 006cny208y6aHHA 20MENbHO20 00NAOHAHHA — PETYISAPHI TEXHIYHI
MepeBipKU Ta OOCIYrOBYBaHHS 1HXKCHEPHUX CHUCTEM IS 3amo0iraHHs iX MOJIOMKaM i
3abe3rneueHHs 6e3nepediitHoT poOoTH.

Ilpoghinakmopii — aHanoriuHUM TOTENO 3aci0 PO3MINICHHS, K MPaBUJIO, BIIOMYOTO
HiAMOPSIAKYBaHHS, MPU3HAYCHHWH MJIs OpPraHi30BYBaHHS BIAMOYMHKY Ta 3arajbHOTO
03/IOpPOBJTIOBAHHS, SIKHH Ma€ yMOBH JIJIsl HAIaBaHHS MOCTYT MPOQLIAKTHYHOTO JTiKyBaHHS
npodeciitHuX XBOpoO.

Ilpoyec peecmpauii — nis a6o HaO1p J1H, 110 BKJIIOYAE B ce0e 3aMOBHEHHS PEECTPAIIHOT
KapTKH, TEPEBIPKY JOKYMEHTIB, HaJaHHS TOCTIO HOMEpPY Ta BBEJCHHS HOro JaHHWX B
CUCTEMY.

Ilcuxonoziuna Kynomypa cepeicy — piBeHb PO3BUTKY MCUXOJIOTTYHUX 3HAHb, HABUYOK 1
BMIHb MpAIiBHUKIB CEPBICY IS BpaxyBaHHS  IHIUBIAYaJIbHO-TICUXOJOTTUHUX
0CO0JIMBOCTEN TOCTEN 3 METOIO 3aCTOCYBAHHSI HAUKpAIOi TAKTUKHU iX 00CIyroOByBaHHS.

P

Pannin 3ai30 (panne nocejenHs) — MOXKIHMBICTh PO3MIIICHHS TOCTS B HOMEpl 10
CTaHJAPTHOTO Yacy 3ai3/y, 3a3BUYail 3a JOJIaTKOBY ILIATY.

Paxynok — piHaHCOBUI JOKYMEHT, IO (QIKCYE BC1 MOCIYTH, K1 OyIM HaJaH1 TOCTIO Mif
gac oro mepeOyBaHHA B rorelii. PaxyHOK BKJIIOYAa€ BapTICTh HOMEPY, Xap4yyBaHHS,
JI0JTaTKOBI1 IMOCTYTH Ta MOJATKH.

Pecionanwvni nioxoou 0o knacugixauii — TOMIHYBaHHS JIOKAJIBHUX OCOOJMBOCTEH Yy
BU3HAYCHHI TOTEIbHUX CTAHAAPTIB, IO YCKIIATHIOE TOPIBHSHHS 3aCO0B PO3MIIIICHHS.

Peznamenm pobomu aominicmpamueHo-ynpaeaiHcbKoi cayxicou — HaOIp CTaHIAPTIB 1
MpOLIEeyp, SIKUMU TIOBUHHI KEPYBATHCS CIIBPOOITHUKHU CIY>KOM B CBOIM MOBCSKIICHHIM
IISUTBHOCTI.
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Peecmpayiiitna kapmka — o(PIIAHUN TOKYMEHT, SIKMM 3alOBHIOETHCS TOCTEM TIPHU
3aCeNIEHHI B TOTENb, 1 MICTUTh 1HPOpMaLil0 Opo rocts (iM’s, NACHOPTHI JAaHi, JaTa
npuOyTTS Ta BUi3y, YMOBH MPOKUBAHHS 1 MIAMKUC TOCTH).

Peeccmpauiitna cucmema — nporpamue 3a0e3nedeHHs: a0o 6a3a JaHuX, B Ky 3aHOCSITHCS
JIaH1 PO rOCTeH, OPOHIOBAHHS Ta IHII BaXKJIUB1 JJIsI pOOOTH TOTEIIO BiIOMOCTI.

Peccmpauyia — nporiec BHECEHHs 1H(opMalii Mpo rocTss B CUCTEMY TOTEN0, SKUN
BKJIIOYA€ 3alIOBHEHHSI PeECTpaLlIiHOI KAPTKH, MEPEBIPKY TOKYMEHTIB, HaJlaHHs HOMEpa
Ta BIJKPUTTS PAXYHKY.

Peeccmpauyia 3minu Homepa — TIpolieC, TIPU SIKOMY TiCTh 3MIHIOE CBifi HOMEp il 4ac
nepeOyBaHHs B roteini. Lle Moxke cTaTucs 3 pI3HUX NPUYMH, TaKUX K Oa)KaHHS TOCTS
3MIHUTH THUIT HOMepa abo TEXHI14H1 MPOOJIEMH 3 MOMEPEeHIM HOMEPOM.

Pe3zepeauia nomepa (6ponrogannsa) — npouec opOpMIIEHHS HONEPETHBOTO 3aMOBICHHS
Ha HOMeEp B rotedi 3 (ikcaiiero Horo Ha NeBHUMN Yac.

Peiimunzosi cucmemu 2omenie (cucmemu Knacugikauyii) — MeTO] OIIIHKK Ta
IIPUCBOEHHS KaTEropii roTeJsIM, 3a3BUYail Yy BUTJISAII 31pOK, OaIiB abo OyKB.

Pexknamui npono3uuii zomento — crieliajibHi akifii ado 3HUXKKH, SKI TOTEIb MPOIOHYE
TOCTSIM JJIS 3aJTy4eHHs] HOBUX a00 MOCTIHHUX TOCTEH.

Pexonexyiithuit yenmp — 3aKnaja po3MilICHHS JTYXOBHO-PEIITIHHOTO CIIPSIMYBaHHS IS
BIJIMOYMHKY, THIII Ta MEIUTAIil.

Pexpeauiitna 30na micma — 4acTUHa MICBKO1 TepUTOPii, MpU3HAYCHA IS BiATIOYNHKY,
JO3BULIISA, JIe JOIUTBHE pO3TallyBaHHS KypOopTHUX abo wellness-roreris.

Peniziitni npumynku — 3axnanu J1jisl IpUAOMY MaHIPIBHUKIB, YaCTO TIPH MOHACTUPSIX YU
[IEPKBaX, JIe MOXKHA OYJI0 OTPUMATH JIOMIOMOTY Ta TUMYACOBE JKHUTIIO.

Peniz-oama — 1ue xiHneBa pgaTta, A0 SKOi Typomeparop ab0o areHTCTBO MOBHHHI
MiATBEPAUTH OpPOHIOBAHHS HOMEpPY B roTemi. SIKmio 1o 1i€i naTé MmiaTBEpIKCHHS HE
HAJIIIII0, OPOHIOBAHHSI aBTOMATHYHO CKACOBYETHCS 03 mTpadHUX CAHKIlINH, a HOMEp
MOBEPTAETHCS B 3aTATBHHUN MPOIAK.
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Penoesauia icmopuunoi 6y0isni — IpuCcTOCYBaHHS CTAPOBUHHUX apXITEKTYPHUX 00’ €KTIB
M1 TOTeI 3 OJHOYACHUM 30€pEeKEHHSAM iX KyJIbTYPHOI LIIHHOCTI.

Pecenwn (cmiiika peecmpuii) — ctifika IpuioOMy Ta peeCcTpallii TOCTEH, sKa € IIEHTPOM
B3a€MO/I1T MIDK TOCTSIMU Ta IMEPCOHATIOM.

Pecmopan npu 2omeni — TPUMIIICHHSA ISl TOBHOLIIHHOTO XapuyyBaHHS TOCTEH, IO
MpaItoe 32 CUCTEMOIO MEHIO a00 «ILBEICHKUHN CTLI».

Pecmopannuii menedrycmenm — ynpaBlliHHS BCIMa aclEeKTaMU PECTOPAHHOI CiyXO0wu,
BKJIFOUAIOYH MEPCOHAI, 00CIYyrOBYBaHHS, MEHIO Ta MAPKETHHT.

Pempocnekmuea 2omenvnoi cnpagu — ICTOPUYHUNA aHANi3 PO3BUTKY TOTEJIbHUX
3aKyajiB, popM oprasizalii Ta CEpBICY BiJl aHTUYHOCTI JJO CY4aCHOCTI.

Piaou — tpaguiiiini MapoKKaHChKI OyAMHKHA a00 OCOOHSKM 3 BHYTPIIIHIM CaJiOM YU
JIBOPUKOM, sIK1 TIepe00JiaIHaH] M1 TOCThOB1 OYJAUHKH 200 OyTHUK-TOTENI.

Pigenv rkomghpopmy — wmipa 3pydHOCTI Ta 3aJ0BOJICHHS MOTpeO TrocTed y TOTeN.
BusHavaeThcsi Ha OCHOBI SIKOCTI MOCTYT, YMOB PO3MIIIEHHS, HasBHOCTI JOJAATKOBUX
3py4HOCTEH Ta CepBicy.

Po3zé’azanna konghaikmy — nii, 1m0 CHOPSMOBaHI Ha 3a/I0BOJICHHS BUMOT TOCTS Ta
YHUKHEHHS MOAAIBIINUX POOIIEM.

Po3mimenna cpyn — mipolieypa Oprasizailii MOCEJICHHs TPYId JIOACH OJHOYACHO B
KUTBKOX HOMEpax.

Po3paxynkosa zo0una — MOMEHT T0YATKY (3akiHUCeHH:) q00M (3a3Buyait o 12.00 roauHi
OTIBJIH1), IO SIKOT'O T'iCTh TOTEIIFO MOBUHEH 3BUILHUTH HOMEP a00 CIIaTUTH TOBHICTIO 200
YaCTKOBO HACTYIHY 100y mepeOyBaHHS.

Pomens — BapiaHT MOOLTFHOTO TOTEIIO, CTBOPEHOTO JIJISt TYPHUCTIB, IO TOJOPOKYIOTH Ha
aBTOMOOUIAX 13 Tpenepamu. OcHameHUH O0a30BHMH TOOYTOBUMH 3PYYHOCTSIMHU.
[lepecyBHmii 3aci® pO3MINICHHS TMPEACTABICHUA BarOHOMTPEWIEpOM 3  OJHO-,
JBOMICHUMH HOMEpaMH — CIHAaJbHUMHU BIJICIKAMU, SKHA SK TPHUIET PYyXaeTbCs 3
aBTOMOOLTIEM.
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Pvokan — 11e TpaAUIIHUN SIMOHCHKUM TOTEIb, IKUN HaJla€ TOCTSAM aBTEHTUYHUM JOCBIT
SATMOHCHKOTO TMOOYTY, BKJIIOYAIOYU €JIEMEHTH KYJIbTYpPHU, apXITEKTYypH, TaCTPOHOMII Ta
TIri€HHA.

C

Canamopii — crieniiajii3oBaHi1 JTIKyBaJIbH1 3aKJIaJI1, sIK1 IPOIIOHYIOTh HE TUTBKH KUTJIO, aJie
1 MeUYHI MOCIYTH U1l BIAHOBIICHHS 37J0pOB’ s, 30KpeMa JIIKyBaHHS XPOHIYHUX XBOPOO,
peabumiTanilo Ta BIANOYMHOK. ['OTenb, po3TalloBaHUW Ha TepUTOPli KypopTy abo
pekpeaniiHoi  30HM, SAKUM  3a0e3medye  HaJaBaHHSA  MOCIYr  JIIKYBaHHA Y
PErIaMEHTOBAaHOMY PEXHUMI.

CaH6y30Jl 20mejltbHOo20 Homepa — OKpEMa 30HaA4, O6Ha}IHaHa BaHHOIO a00 AYyIIceM,
YMHUBAJIbHUKOM 1 TyaJICTOM.

Canimaiizep — 3aci6 a1s ne3iH(]exiii TOBEpXOHb B TOTEILHUX HOMEpax Ta CaHBY3JIaXx.

Canimapno-2icieHiuHuii cman Homepy — PIBEHb UYHUCTOTH 1 TIri€HH B HOMEpI, IO
BiZITIOBiJJa€ BCTAHOBJICHUM CTaHAapTaM JJisl 3a0e3MeYeHHsT KOM(OPTY rOCTeH.

Ceéocuacne amynioeanHs — BiAMOBa 3aMOBHUKA BiJl BUKOPUCTAaHHS 3a0pPOHBOBAHHUX
MOCJIYT HE Mi3HiIIe, HDK 3a TpU A00U J0 JaTH 3aIlJJaHOBAHOIO 3ai31y abo B 00yMOBJIEHI
JIOTOBOPOM TEPMIHHU.

Ceemenmauia zocmeil — 1€ BOXIUBUN IHCTPYMEHT, SIKHH BUKOPUCTOBYIOTH T'OTEJbHI
iAIpUeEMCTBa Uil €PEeKTUBHOTO YIPaBIiHHSA CBOIM OI3HECOM Ta 3aJydeHHS OLIbIIOq
KUTBKOCT1 TOCTEH.

Ce3onHe meHI0 — MEHIO, SIKE CKJIAJIA€ThCSA 3 MPOAYKTIB 1 CTpaB, JOCTYMHUX Y TIEBHY MOPY
POKY.

Cepeic — CyKyITHICTh TOCIYT, SIK1 HATAIOTHCS JJIs 33JI0BOJICHHS MOTpeO TOCTel B ToTelIi
a00 HIIIOMY 3aKJa/i, o BKIIFOYA€ B ceOe HE TUTBKU MaTepiaibHl peCypcH, a i B3aEMOJII0
3 TOCTeM, IO CTBOPIOE aTtMochepy KoM@OpTy Ta TOCTHHHOCTI 1 BIAMOBIAHOCTI iX
OUIKYBaHHSM Y Mporieci mepeOyBaHHS B TOTEIII.
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Cepgicha Oianvnicms — 1 TnpodeciiiHa TIAIBHICTh, CYKYIHICTh I 1 HPOLECIB,
CHpSMOBAaHUX HA HAJIaHHS TMOCIYT 3 ypaxyBaHHSIM MOTPed, OUiKyBaHb Ta 3aJ0BOJICHHS
rocTed, 110 CYIPOBOKYETbCA BHUCOKMM pIBHEM OOCIYroByBaHHS, KOMYHIKalli Ta
CEPBICHOT KYJIBTYPH.

Cepsicna Kynbmypa — HaOlp HOPM 1 NPHUHIMIIB, SKI BU3HAYAIOTh CTUJIb 1 SIKICTh
00CITyroOByBaHHS.

CepsicHuii npocmip — TEXHIYHAa 30HA, HEBUJUMA IS TOCTEH, MpU3HAYEHA IS
00CITyroByBaHHs roTeIbHO1 IHQPACTPYKTYPH.

Cepmudgpikayia — mnpouec MIATBEPIKEHHS BIANOBIAHOCTI MNPOAYKIi, MOCIyr ado
HiANPUEMCTBA BCTAHOBJICHUM CTaHAApTaM SIKOCTI YM TEXHIYHUM BHUMOTaM, MUISTXOM
OTpUMaHHs cepTU(IKaTy Bl aKpeIUTOBAHOTO OpraHy.

Cucmema «3ipok» — knacudikaiiiHa cuctema, sika BAKOPUCTOBYETHCS JJI OLIIHIOBAHHS
piBHA KOMQOpPTY, SKOCTI MOCIYr Ta OCHAIEHHS 3ac00iB PO3MIIEHHS, MEPEeBaKHO
roreniB. Halimommupenimuit y cBiTi miaxif, e 15 3ipok no3HavyaroTh piBeHb 3py4YHOCTEN
Ta MOCIYT.

Cucmema «@opmyna) — TPOAAK TMaKeTa TYPHOCAYr 31 3HIKKOI, sSKa HAIa€ThCS
TYpPHUCTY 3a JOOPOBUIBHY 3r0/1y Ha PO3MIIIEHHs 03 3a3HaYeHHsI KOHKPETHOTO TOTeNi0. Y
SIKOMY TOTEJI1 HOTO PO3MICTATh, TYPUCT TI3HAETHCS, KOJIU MPHOY/Ie HAa MICII€ BIATIOYHNHKY;
IpH IIbOMY TYP(DIPMOIO TapaHTYETHCS PO3MIIIICHHS B TOTE1 IEBHOT KaTeropii.

Cucmema aemomamu308ano20 3amM06/1€HHA — BUKOPUCTAHHS €JIEKTPOHHUX CUCTEM LIS
npuitoMmy 1 00poOKH 3aMOBJIEHb TOCTEH.

Cucmema ananizy HeodezneyHux haxkmopie ma KoOHmMpOaw y KPUMUUHUX HMOUKAX
HACCP (Hazard Analysis Critical Control Points) — cuctema, sika iieHTU(IKY€E, OIIHIOE
1 KOHTpOJIIOE HeOe3neuHi (aKTOpH, M0 € BU3HAYAIBHUMH 711 O€3MEYHOCTI Xap4OBUX
MIPOJTYKTIB.

Cucmema 0e3KOHMAKMHO20 6X00y — TEXHOJIOTiS, IO JO3BOJISIE TOCTSIM OTPUMYBATH
JIOCTYI JI0O HOMEpa 3a JOTIOMOTOI0 MOOUThbHOTO TenedoHy abo kapTku 0e3 (Pi3udHOro
KITIOYa.

Cucmema 6e3nexku zomesl0 — CyKyIHICTh TEXHIYHUX 1 OpraHi3alliiHUX 3axOJIiB, IO
3a0€3MeuyI0Th 3aXUCT )KUTTS, MailHa rOCTEN 1 IepCOoHAITY.
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Cucmema 0Oe3neku Homepy — 3axoau sl 3a0e3neyeHHs OE3MeKHu TocTel B HOMEDI,
BKJTIOYAIOYH 3aMKH, B1IEOCIIOCTEPEKEHHS, @ TAKOXK MPOIIECH 3a0€3MEeUCHHS TPUBATHOCTI
rocCTsl.

Cucmema Opontosanna — 1€ CyKyIHICTb IPOIPaMHOI0 3a0e3MeYeHHs Ta NpoLeayp, o
BUKOPUCTOBYIOTBCSA JUIsl pE3€pBYBAaHHS HOMEpIB, NOCIYyr abo TOBapiB y TOTENsX,
pecTopaHax 4M IHIIUX TYPUCTUYHUX MIAMPUEMCTBAX 3 METOIO OpraHizailii momnepeaHix
3aMOBJIEHb.

Cucmema 60006i06edennsa — TEXHOIOT], 1110 3a0€3MeUyIOTh BIIBEJICHHS CTIYHUX BOJ BiJl
roTeNIo A0 KaHali3aiiHUX a00 OUMITyBAIBHUX CIIOPY/I.

Cucmema 6000nocmavanns 20menio — IHXEHEPHA CUCTEMA, 1110 3a0e3Mevye MoCTauaHHs
BOJIM JIJIsl BCiX HEOOXITHUX MOTPEO rOTeI0, BKIOUAOYHM BaHHI KIMHATH, KyXHI, TTpaJibH1
Ta CUCTEMH OIAJICHHS.

Cucmema inmezpauyii OpoHlo6aHHs — 1I¢ TEXHOJIOTIYHE pIIICHHS, SKE J03BOJISE
IHTETpyBaTU CHUCTEMY OpPOHIOBAHHS TOTENIO 3 IHIIUMHU TulaTpopMaMu abo MOCIyTaMH,
TaKUMU K MapKeTIUICHCH, TUTaTeX1, CIIY»KOU JOCTaBKM ab0 1HII KaHAJIU MPOAAXY JJIs
OUTBIIT €(pEKTUBHOTO YIIPABJIIHHS 3aMOBJICHHSIMH.

Cucmema noanvnocmi — mporpama, o 3ade3nedye CrelriaibHi mepeBaru (3HMKKH,
OOHYCH) MOCTIHHUM TOCTSIM.

Cucmema moHimopunzy akocmi 00ciy208yéanHa — Tporpama abo cucrtema, M0
JI03BOJISIE OIIHIOBATH PIBEHH OOCIYTOBYBAaHHS TOCTEH udepe3 BIITYKH, OMUTYBaHHS a0o
KOHTPOJIb SIKOCTI.

Cucmema niomeeporceHHA OpOHIOBAHHA — 1I€¢ YACTUHA CHUCTEMH OpPOHIOBAHHS, SKa
ABTOMATUYHO HAJICHWJIa€ MIATBEPKEHHS TOCTIO PO yCHIlNIHEe OPOHIOBaHHSA HOMeEpa abo
MOCIIYTH, 3a3BUYail y BUTJIS/II €JIEKTPOHHOTO JucTa abo SMS.

Cucmema niomeeporceHHs naamedxcy — MEXaH13M, SIKUI T03BOJISIE€ TOTEIIO TIEPEBIPUTH
9y ycmimHO OyJ0 MPOBEACHO OIUIaTy 3a TMOCIyry OpoHIOBaHHS abo iHINI TOTENbHI
MOCTTYTH.

Cucmema noosucernco2acinia — TEXHOJOTII, MPU3HAYECH] JJI TaCiHHS TOXKEX y TOTElI,
BKIJTFOYAIOYH CTIPUHKJIEPHI CUCTEMH, TIO’KEKHI KpaHU Ta BOTHETACHUKH.
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Cucmema npudupanna — OpraHizoBaHa CUCTEMa METOJIIB 1 MPOLEAYp, 1110 BU3HAYAIOTH,
K TIPOBOASTHCS MPUOHUpaIbHI pOOOTH B TOTEIII.

Cucmema po30inbnozo 300py cmimmsa — opraHizailisi B roTelll nNpouecy 300py pi3HHX
BUJIIB CMITTSI OKPEMO JIJIs TTOJIAJIBIIO0T MePepOOKH UM yTUITI3aIlii.

Cucmema po3noodiny zapauoi éo0u — 1HX)EHEpPHA Mepeka TPyOONpPOBOIIB, IO IMOJA€E
rapsdy BOJly JO BCIX TOYOK CIIOKMBAaHHSA B TOTENl, 3 ypaxyBaHHSIM €(EKTHUBHOCTI Ta
€KOHOMIi €HEeprii.

Cucmema cuenanizayii — npUCTPOi, 10 (IKCYIOTh 1 CHOBIMIAIOTH MPO MOXKJIUBY
HebOe3MeKy (MOXKexKy, KpaJalKKy, BUTIK ra3y TOIO), 1 aBTOMATUYHO MEPEeAat0Th CUTHAN Y
KOHTPOJIbHUHM MYHKT a00 aBapiiiHy ciyk0y.

Cucmema cmimmeeuoanenna — TEXHONOrl, 1m0 3a0e3nmevyyloTh 30MpaHHS,
TPAHCIIOPTYBAHHS 1 BUAAJICHHS CMITTSI 3 TOTEJIBHUX HOMEPIB Ta 1HIIUX MPUMIIIEHb.

Cucmema ynpagninna oOponiosannam (PMS) — nporpamHe 3a0e3leueHHs, 10
JoTIOMarae ToTei0 OpPTraHi3yBaTH Mpoliec OPOHIOBAaHHS HOMEPIB, a TAKOXK 1HIII ACTIEKTU
yIpaBIiHHS, TaKl SIK PEECTPALlisd TOCTTEH Ta KOHTPOJIb 32 CTAHOM HOMEDIB.

Cucmema ynpaeninHa OpOHIOBAHHAM O71A4 2pyn — CIellialli3oBaHe IpOorpaMHe
3a0e3nedeHHs i oprasizaiii OpOHIOBaHHS UIsl TPYN TOCTEH, K€ TO3BOJISIE 3PYYHO
YIPABIISATH BEIMKUMU 3aMOBJICHHSIMU.

Cucmema ynpaeiinHA 600HUMU pecypcamu — TEXHOJIOTI, SKi T03BOJISIOTh €(PEKTUBHO
KOHTPOJIIOBAaTH  CIIO)KMBaHHSA BOJM B  TOTENI, BKJIIOYAOYM  BHKOPHCTAHHS
BOJ030€pirarouux MPHIIAIIB Ta CUCTEM JIJIsI IOBTOPHOTO BUKOPUCTAHHS BOJIH.

Cucmema ynpaeninna 2omenvHumu onepayiamu (cucmema YRNpaeaiHHA 20mesem
(PMS)) — mporpamue 3a0e3IedeHHs, IO JIO3BOJIIE aBTOMATU3yBaTH BCi omeparii B
roTeii, BKIIOYAIOUM OpPOHIOBaHHS, PEECTpAIlilo, PO3pPaxyHKH, OONIK 1 YIpaBIIHHS
HOMEPHHUM (POHJIOM.

Cucmema ynpaeninna zocmamu (CRM) — nporpamue 3a0e3neucHHs, SIKEe JIOIMOMArae
YIPaBJISATH BiTHOCMHAMH 3 TOCTSAMH, 30epiraloun iXHi JIaH1 Ta iCTOPIO B3aEMOIIi.

Cucmemu xapuyganusa (ymoeu xapuyeanHs) — 1e OpraHizallis HaJaHHS XapuyBaHHS Y
MeE3Kax MPOKUBAHHS, SIKa BUZHAYAE KUIbKICTh IPUHOMIB 1K1, 1X TUII 1 BKIIOUEHHS BapTOCTI
XapuyBaHHS y 3arajbHy I[iHY 32 HOMED.
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OCHOGHI mMunu_cucmem Xapuyy8aHus 6 20mesx:

« RO (Room Only)/ AO (Accommodation Only) — cuctema, 110 nependavae Juiire
HaJaHHS MICUS JUIsl TPOXKUBAHHA 0€3 XapuyBaHHS.

« BB (Bed and Breakfast) — nposxuBanus + cHigaHok. J[o BapTOCTI MpOXUBaHHS

BXOJUThH TUIBKU CHIJAHOK (IIBEICHKUN CTUT), 13 OE3KOIITOBHUMH KaBOK), Ya€EM,
BOJIOI0. [HIIIT BUAM XapuyBaHHs — 3a OKpEMY IUIaTy B pecTopaHax i Oapax.

« HB (Half Board), moougixosanuii amepukancokuit naan — HaIiBIIaHCIOH:
MPOKMBAaHHS + CHIIAHOK 1 Beueps (abo 0011). be3KomTOBHO Ha CHIZAHOK — YaM,
KaBa, Boja. Hamoi Ha 00111 yu Beuepro — IJIaTHi.

« Half Board Plus (HB+) — HamiBmaHCiOH, IO BKJIIOYa€ CHIJAHOK 1 BEYEPIO
(IIBEICHKUM CTLT), @ TAKOXK MICIICB1 aJIKOT'OJIbHI Ta 0€3aJIKOT0JIbH1 HAIIO].
Half Board Superior (HBS) — HamiBmancion OuIbII BHCOKOTO PiBHS, 10 3a3BUYAM

BKJIFOYAE IIIAMIAHChKE TPU 3aCEJICHHI, CHIAAHOK, II3HIA CHIJIaHOK, BEYEPIO
(MmoxmBO a la carte), mizHi0 Beuepro. Bci Hamoi 6€3KOIITOBHI, X04a X KUTBKICTh
oOMexeHa.

« FB (Full Board), amepuxancekuin naan — T1OBHUN NMAHCIOH: MPOKUBAHHS +
CHIZITaHOK, 0017 1 Beueps.

« Full Board Plus (FB+) — moBHuMif MaHC10H, KK BKJIIOYA€ CHIJAHOK, 00111 1 BeUepIo
(ImBeACHKHI CTLT), a TAKOXK HAMoi (3a3BUYall TMBO 1 BUHO) IT1J1 Yac MPUHAOMY 1KI.

« Extended Full Board (EXTFB) — po3impeH#uii MOBHUI MAHCIOH — CHITaHOK, 0011
1 Beueps (IBEACHKUM CTLT), 10JaTKOB1 HAIIOI i 9ac ki (MMMBO Ta BUHO).

« Al (All Inclusive) — «Bce BKIIOYEHO»: IPOKUBAHHS + Xap4yBaHHS IPOTATOM JIHS
+ Hamoi (aJKorosibHI Ta O€3aJIKOTOJBHI) Ta YacTo Ie JOJATKOBI ITOCTYTH.
YrpoaoBx MHS TPOMOHYIOTHCS MPOAYKTH BIACHOTO BHUPOOHMIITBA W MICILIEBI
QJIKOTOJIbHI Ta O€3aJKOTOJbHI Hamoi. Y [eIKuX TOTeNIX TaKOX MPOMOHYIOThH
JIPYTUui CHIJIAaHOK, BEUYEPIO, MI3HIO BEYEPIO.

o All Inclusive Premium (AIP) — Posmupena Bepcist cuctemu «Bce BKIoueHOY, 3
O1TbIIMM BUOOPOM HAIOIB Ta TOJATKOBUX TMOCTYT, TAKUX SIK pecTopanu A la carte.

« UAI (Ultra All Inclusive) —  po3mupeHmii BapiaHT «BCE€ BKIIOUCHO» 3
npeMiaJbHUMHU HaIosSMH, JTOJaTKOBUMHU pecTopaHamu a la carte, mociryramu Spa
TOMIO.

« CB (Continental Breakfast) — xonTmHeHTanpHUI. BriTtowae jerkuii CHiJaHOK 3

KaBOI0, Ya€M, XJT1000yIOYHUMHU BUPOOaMHU, HOTYpPTOM, (PpyKTaMH.
o Po3uiupenuii  konmunenmanvHuil CHiOAHOK — 1€ TIOKpalleHa BepcCis
TPAIUIIAHOTO KOHTHHEHTAJILHOTO CHIJIaHKY, SKa BKJIIOYAa€ 0a30B1 MPOAYKTH Ta
J0/IaTKOB1 Tapsui abo OLTKOBI cTpaBW. Ha MOMOBHEHHS 0 KOHTUHEHTAJIHLHOTO
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CHIIaHKY IIPOMOHYIOTh: COKH, CUPHY Ta M SICHY Hapi3Ky, CTPaBH 3 s€llb, HOTYPTH,
KHCJIOMOJIOYHHM CUP, CYX1 CHIJAHKU TUITY MIOCJI1, KyKYpY/3sH1 IJIACTIBIl TOIIIO.

o AmepurkancvKkuil CHIOGHOK — 1€ BUJ JETKUX CHIJAHKIB y TOTENSX, SKUU
nependayae JOJATKOBO 1O MEHIO 3BHYAlHY NMHUTHY BOAY 3 KyOMKaMu JbOAY,
(GpYKTOB1 COKH, CBIXK1 (DPYKTH, STOJIU 3 BEPIIKAMH, CTPABU 31 3TAKOBUX, HEBETUKY
nopuiro M’sica, nupora Touo. Moe JOMOBHIOBAaTUCS CTpaBaMH 3 s€lb 31
CMa)XEHOI0 KapTOILIEIO TOLLO.

o Amneninicokuit cHidanok — 1€ BUJ] OUTbIII CUTHUX CHIJJAHKIB y TOTENAX 3 TapIuYUMU
CTpaBaMH, Ha KIITAJIT OMJIETY, CMaKE€HO1 KapTOIlli, OEKOHY.

o Amneniticokuil CHIOAGHOK Kaacu4yHuii ado KOpomKuili cHi0aHOK — Tiependadvae
paHKOBHUI Yail a00 KaBy (UM rapsiauii II0KoJIaf), 0 MoAaeTbes B HoMep. 1o Hboro
TaKOX BXOJATH IIYKOp, OyJOUHI BUPOOHM, TOCTH, BEPIIKOBE Macio (Maprapul),
JKEM, MeJl, BAPEHHS.

o Amneniticokuil cHi0aHOK NO6HUII — BUJl CHIJAHKY B TOTENI, 110 JOMOBHIOETHCS
CTpaBaMH 3 SIEIh (SIEYHEIO 3 MTUHKOI 200 OEKOHOM, SUIISIMU, CMaKEHUMH Ha X101,
OMJIETOM 3 IIMHKOI0 YU TMEYEPUISIMU TOIO), pUOHUMHU CTpaBaMH, CTpaBaMH 3i
3JIaKOBUX (BIBCSHOIO Kalllero a00 CyrmoM Ha MOJIOI YH BOJI 3 IYKPOM a00 CULITIO).
3 HamoiB nepeadavYeHo CiK, KaBy (4yai).

Cinbcokuit 0younok (cinbcoKuil 3acio posmiwgennsn; caouda; Komeosrc 011 6i0NOUUHKY)
— MPUBATHUIA OYJIMHOK HA TEPUTOPIT 0COOUCTOTO CEITHCHKOTO TOCMOAAPCTBA, 1€ MOKYTh
HaJaBaTH MOCIYTd HOYIBII, XapuyBaHHS a00 YMOBH IS CAMOCTIMHOTO TOTYBaHHS 1XKi
MEPEBAYKHO 13 MPOYKTIB OCOOUCTOTO CEIITHCHKOTO TOCIIOAapCTBRa.

CinbcoKuil 20menv — HEBETUKUN TOTENb, PO3TAIIOBAHMM Yy CUIBCHKIA MICIIEBOCTI,
3a3BHYail 0OCITYTOBYE IMOJOPOXKHIX 1 TYPUCTIB, SIKI ITYKAKOTh CIOKIM 1 BiIMIOYMHOK Ha

MPUPOII.

Ckacysanns 0OpoHi06anHs — TIPOIIEC CKACYBAaHHS PaHIIIe MMATBEPKEHOT0 OPOHIOBAHHS
rocTeM, KM MOXe BKIIOYaTH mTpadu abo MOBEPHEHHS JEMO3UTY B 3aJIEKHOCTI Bij
MTOJTITUKH TOTEIIO.

Cnyscoa 00c1y208y8aHHA HOMEPHO20 hoHOY — TIIPO3LT TOTEIIO, IKUH BIJMOBITAE 3a
YUCTOTY, MOPSAOK, KOM(POPT Ta CAHITAPHUN CTAaH HOMEPIB 1 MPHIECTIUX TEPUTOPIH, a
TaKOX HAaJTaHHS MOOYTOBHUX MOCIYT TOCTSIM.
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Cnayacoa npuitomy i posmiwgenns (CIIiP) — niapo3aii rotento, Mo BiANOBIIAE 3a 3yCTpiY,
peecTpallito, MOCEJICHHs Ta BUi3]] TOCTEH.

Cnyaycoa pecmopannozo 2ocnodapcmea — TIAPO3AUT TOTENIO, BIANOBITAIBHUM 3a
Oprasizalliio Ta HaJlaHHS MOCIYT Xap4yBaHHS TOCTSM.

Cryatco606i npuminieHna — 11 IPUMILIEHHSI, JI€ TIPAIIO€ MTePCOHA T'OTENI0, 30epIraloThCs
Marepiaiu Ta 00J1aiHaHHS JIsl 00CIIyrOBYBaHHS FOCTEH.

Cunioankoea 30na — crielliajJbHO 00JAIITOBAHUNA MPOCTIP AJII PAHKOBUX MPUHOMIB 1XKI.

CHioanok i3 wamnancobKum — HETPAAUIIMHUN CHIZaHOK, yac HajaHHs sikoro 10:00-
11:30. IlepenOaueHi kaBa, yaii, aJIKOT0JIbHI HAMOI (IIIaMTMIAaHChKE, BUHO ), HEBEJIUKI MOPIIiT
XOJIOAHUX 3aKyCOK, B TOMY YMCIIl cajlaTh, Tapsdi CTpaBH, cymnu, aeceptu. dopma
opraHizamii cHijaHky — OyQerHuil cepBic. OpraHizoBYIOTb, SK MPaBWIO, MiJ dYac
poBeieHHS O IITHUX 3aXO/1B.

CHill (Canimapni Hopmu i npaeuna) — NOKYMEHTH, 1110 MICTSITh BUMOT'H JI0 TITEHIYHUX
YMOB, caHiTapii Ta 6e3reku B OY/IBIISIX, BKJIIOUalOun roresl. BoHu BU3Ha4a0Th MpaBuiia
yTpUMaHHs 1 €KCIUlyaTallli rOTeJIbHUX KOMIUIEKCIB UIsl 3a0e3MeueHHs 3/10pOoB’s Ta
Oe3MeKu ToCTel.

Cogpmusayia — BIpOBaXKEHHS ITU(GPOBUX TEXHOJIOTIH Yy MPOLIECH TOTEIBHOIO CEpPBICY
JUTSl aBTOMATH3AIlli Ta MOKPAIIEHH 00CIyTOBYBaHHS TOCTEH.

Couyianvna pynkuia 2ocmunnocmi — pojib TOCTUHHOCTI Y 3MIIIHEHH]1 MIXKOCOOUCTICHUX,
MDKETHIYHMX Ta MDKHAPOIHUX 3B’ S3KIB.

Couianvui comeni — TAN PO3MIIICHHS, IO HAJA€ >KUTIO 32 MUTBIOBUMHU IIHAMHU JJIS
MEBHUX KaTeropii ocid (Hampukiaji, CTYACHTIB, JIIOACH 3 1HBAIIAHICTIO).

Cna-nocayeu (SPA) — 1ie cuctemMa 0370pOBUMX Ta peJaKCAIlifHUX TMPOIEIyp, IO
0a3yr0ThCSl HA BUKOPUCTAHHI BOAM Ta MPUPOTHUX (PaKTOPIB B MOENHAHHI 3 IPOdeCiHHIM
JOTJISIIOM, CHOPSIMOBAaHUX Ha TMOKpamieHHs (I3MYHOTO CTaHy, 30BHIINIHOCTI Ta
MICUXOEMOITIHHOTO OaaHCy TOCTH.

Cneuianizoeani 3axknaou po3miwieHHa — 3aco0M PO3MIMICHS, IS SKUX (QYHKIIIS
PO3MIIIEHHSI HE € OCHOBHOIO, a CYMPOBOJKYE IHIIY CHeIiadi3oBaHy (QYHKIIIO —
BIJIMTOYMHOK, O3J0POBJICHHS, MPOBEICHHS KOHTPECiB Tomo. BOHM MOXyTh HE MaTH
HOMEDIB, a OJUHUIII TUITY KUTJIA, KOJEKTUBHUX CITaJICHb TOIIO.
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Cneuyianoni 3anumu — oco0ivBl noOakaHHs ab00 BHUMOTH TOCTEH, SIKI MOXYThb OyTH
BpaxoBaHi Mij 4ac OpOHIOBAHHS, HAIPUKIAM, Uil 0Ci0 3 0OMEKEHUMH MOMIUBOCTIMU
a00 0COOJIMBMMH BUMOTaMU I10J10 HOMEPA.

CneuyianbHni ymosu 6poHi06anHsa — YMOBU, 10 BKIIIOYAIOTh 3HUKKH, MTAKETHI MPOMO3UITIT
a00 BUMOTH 1100 OIUIATH Ta CKaCyBaHHS OPOHIOBAHHS.

Cmabynapii — 1e nopoxHi ctanilii B CtapogaBHboMy PuMi, mpu3HaueH1 NEPEeBaXHO J1JIsI
TpUMaHHs, OOCIYrOBYBaHHs, MIATOAIBII Ta 3aMIHM B’IOYHUX 1 BEPXOBUX TBapHH
MaHJIpIBHUKIB Ta Kyp’€piB, SKI BOJIHOYAC MOTJM HaJgaBaTH OOMEXKEH1 MOCIyTu
NPO>KUBAHHS 1 XapUyBaHHSI.

Cmanuil po3eumox y 20menpvHomy 20Cno0apcmei — ctparteris QyHKIIOHYBaHHS TOTEJIB
3 ypaxyBaHHSIM €KOJOTIYHUX, COLIAJIbHUX Ta €KOHOMIYHUX MPHUHIIMIIIB JOBrOTPUBAIOL
piBHOBArH.

Cmanoapm — HOPMATUBHO-TEXHIYHMM JOKYMEHT 31 CTaHJAapTU3allii, 10 MICTUTh
KOMIUIEKC HOpPM, TIpaBWJ, BUMOT JIO O00’€KTa CTaHgapTH3allii, sKI 3aTBEpKeHi
KOMITETCHTHUM OPTaHOM.

Cmanoapm o6cayzoeysanns — HaOlp BU3HAYEHUX HOPM 1 MPOIEAYp, AK1 3a0€3MeUyoTh
BHUCOKHH pIBEHBb SKOCTI OOCIYTOBYBaHHS TOCTEH y TOTENl, BiJl peecTpallii 10 HaJaaHHS
THIITUX TIOCITYT.

Cmanoapmusayia — 1€ JISUTBHICTG 31 BCTAaHOBJICHHS Ta 3aCTOCYBAaHHS TPABUII
(cranmapTiB) 3 METOIO YHOPSAKYBAHHS MISILHOCTI B TIEBHUX TaIy3sSX HAa KOPHUCTH Ta 3a
y4acTIO BCiX 3alliKaBJIEHHUX OCIO.

Cmanoapmu3sayia 2omeabHuUx nocayz — Tpolec yHidikaiii SKOCTI IOCIYT, 0
HAJIA0ThCS B TOTEIISIX, BIATIOBITHO 0 MKHAPOIHUX YU HAIlIOHAJTBHUX HOPM.

Cmapwia nokoieka (cynepeaiizep) — MOJOAIINA KEPIBHUK B CIYkO01 rocrogapchbKoro
3abe3neuenns. Bona nenmerye BupoOHWYl 3aBlaHHA KEpIBHHKA CIY)XKOU, KOOPIUHYE
poOOTYy KOJIEKTHUBY TIOKOIBOK, KOHTPOJIOE CTaH MPHUMIIICHb, OPTraHi30BY€ HABYAHHS
MEePCOHANy, BIAMOBIAE 32 XOJH, OCHOBHI KOPWUIOPU ¥ IHIINI TPUMIMICHHS, 3IHCHIOE
IHBEHTapHU3aIlif0 MUWHUX 3aCO01B Ta IHITUX MaTepiajiB
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Cmauionapni comeni 014 cimeilnozo 6i0ONOYUHKY — 3aKJIaJld, aJJallTOBaH1 Mij moTpedu
CciMEeH 13 NITbMH: HasBHICTb I'POBUX 30H, CIHOPTUBHO-03J0POBYMX YMOB, MOXIIUBICTh
00’ eIHaHHSI HOMEPIB.

Cmunicmuka oghopmnenns — BuOIp MeBHOI qU3aitHEPCHKOT KOHIIEMIIIT (KJIaCUKa, MOJIEPH,
MIHIMaJII3M TOIIO) /i1 CTBOPEHHS aTMOC(hEpH.

Cmpameciune nianyeanHna — BA3HAYEHHS JOBIOCTPOKOBUX I[JIEH 1 HAPSIMKIB PO3BUTKY
TOTEIIO Ta PO3po0Ka IIaHIB M X JOCATHEHHS.

Cmioapm — 1ie NpaliBHUK, KU 3ailiMaeThCcsi 0OCIYrOBYBaHHIM HOMEpPHOTO (OHIY Ta
3a0€e3MeUeHHSIM YUCTOTH B FOTEIII, ajie 30KpeMa BiH BIINOBIIa€ 3a OpraHizallito 1 KOHTPOJb
3a poboToro MOKOiBOK. CTOapT OpraHizye AisUIBHICTh TMOKOIBOK, IUIAHYE iX 3MIiHH,
nepeBipsie BUKOHAHHS CTaHAApPTIB YHCTOTM B HOMEpPAX 1 3arajJlbHUX MPUMIIICHHAX, a
TaK0 KOHTPOJIIOE HASIBHICTh HEOOX1THUX BUTPATHUX MaTepialiB Ta MOCTUIbHOI OUTU3HHU.

Cymixcni nomepu — 1Ba 1 OUIbIlIe HOMEPIB, CIIOIYYEHI MK CO00I0 ABEpUMA, SIKI MOXKYTh
MaTH CIUIbHUHN NEPEANOKIN, CIUTBHUN Y1 OKPEM1 CAHBY3JIH.

Cynposio 2ocmsa — 1e ¢opMa TEPCOHATI30BAHOTO OOCIYrOBYBaHHS B TOTEIHLHOMY
HiAIPUEMCTBI, sIKa Tiepeadavae iHAUBIAYyaIbHY JOTIOMOTY TOCTIO 3 OOKY MepCOHaly Ha
PI3HUX eTarnax Horo nepedyBaHHS — BiJl MOMEHTY MPUOYTTS 10 BUI3TY.

Cxemu RNOEOHaAHHA RNpocmopy 6cepeduHi Oyoieni — 1ie¢ OpraHizaiis 1 B3aeMHE
po3TallyBaHHS PI3HUX NPHUMIINIEHb B TOTENI, SKa J03BOJSE€ MaKCUMaIbHO €()EKTUBHO
BUKOPHUCTOBYBATH ILIONTY OY/iBIII Ta 3a0€3MEUUTH 3PYUYHICTh IS TOCTEH 1 epcoHay.
CxeMH TO€THAHHS MOXYTh OYTH PI3HUMHU 3aJIe)KHO BiJI THIY TOTEII0 (HAIPHKIIA,
KOpHJIOpPHA CHCTEMA, [IaX0Ba CUCTEMA, IIEHTXAyC).

T

Tab6nvboom — cuctema OOCIYTrOBYBaHHs, KOJIU TOCTSIM TMOAAIOTh 1KY 3a BCTAHOBJICHUM
MeHI0 a00 oOpaHUM HaOOPOM CTpaB, 6€3 MOKIMBOCTI BUOOPY OKPEMHX CTPAB 3 MEHIO.

Tagepna — 3axnan, Ae MojaBajdM DKy Ta HAmoi, 3a3BUYail 3 MOMKJIMBICTIO HOYIBII JJIst
MOIOPOXKHIX, YaCTO PO3TAIIOBYBAIMCS HAa TOPTOBUX NUIAXax. 3aKiajl, M0 MOETHYBaB
dyHKIIT XapuyBaHHS 1 TPOKUBaHHSA, nomupeHud y €spori B 100y CepelHbOBIUYS.
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Taiimwep — MoJenb BOJIOAIHHS a00 JOBrOTPUBAJIOI OPEHIU KYpPOPTHOTO 00’ €KTY, Ka
nepeadavyae MpaBO Ha KOPUCTYBAHHS HOMEPOM VYIPOXKOBXK BHU3HAYEHOTO MEPIOAY
mopoky. Yacto cynpoBoIKyeTbes cepTU(dIKATOM, SIKUM MOYXHA MIepeiaBaTh y CHaIINHY.

Tapugh — cuctema CcTaBOK, 110 BU3HAYAE PO3MIP IJIATU 32 MOCIYTU. 3aJNEKUTh BiJ] TUITY
HOMEpa, CE30HY, TPUBAIOCTI IepeOyBaHHs Ta HIIUX YAHHUKIB!

Tapug acenmcovkuil (consortia rate) — KOMICIMHMI Tapud Uisi areHTCTB Ta
100aTbHUX CUCTEM OPOHIOBAHHS, SKUW 3a3BUYal MPUPIBHIOETHCS 10 0a30BOro Tapudy.
Kowmicis npu Takomy Tapudi, sik mpaBuio, He nepesuirye 5—10%.

Tapugh 6azosuii (rack rate) — ue odiniina, MakCUMaabHa PO3PIOHA I11HA 32 HOMED
y TOTeJI1, sika BCTAHOBIIOETHCS 0€3 3HMUKOK, aKI[1i UM CTeliaJTbHUX MPOTO3HIiN. 3a3Buyai
rack rate Bkasyerbcs B OQINIHHMX JOKYMEHTax, Mpaic-TucTax TOTeIr i
BUKOPUCTOBYETHCS SIK OPIEHTHUP IS BU3HAUEHHS 3HIKOK, IMAKETHUX TapudiB abo
KOPIIOPaTUBHUX CTABOK.

Tapugp epynosuti (group rate) — 1e cHeliajgbHa IiHA, Ky TOTEJb YW IHIIAK
aHAJOTTYHMI 3aKJIaJl PO3MILIEHHS MPOMOHYE sl rpynu ocid, Mo OpOHIOITH KibKa
HOMEpiB ojHOYacHO. Takuii Tapud 3a3BUYAil € 3HWKCHHM MOPIBHAHO 31 CTAHIAPTHOIO
I[IHOIO JUISl 1HAWBIIYaJbHUX TOCTEH, 1 3aCTOCOBYETHCS ISl TPYMOBUX OPOHIOBaHb, IO
BKJIFOYAIOTh OUIBINY KUIBKICTh 0¢10 (3a3Bu4aii Bij 10 ocib 1 OubIe).

Tapug ona onmosuxie (wholesaler rate) — 1e cnemianpHa IiHA IJI1 BEJTUKUX
OIepaTopiB HA PUHKY JJIsi BHECEHHS B TypHakKeT IHIIMUX TyporepaTopiB. 3HIKKA — JI0
50%.

Tapugh ons cnispobimnukie mypgipm i agiakomnauiti (travel agent rate) — 1e
CrieliajibHa 3HW)KEHA I[IHa Ha TPOXHMBAHHS B TOTENI, SKa HAJAETHCSA IpalliBHUKAM
TYPUCTHYHHX areHTCTB, TYPOIIEPaTOPIB 1 aBlaKOMIIaHI.

Tapug kopnopamusHuil (corporate rate) — CieliaIbHAN Tapud IJIs1 KOPIIOPATUBHUX
rOCTeH, 3 AKUMU rOTell YKIAAat0Th YTOU Ha BUT1IHUX YMOBAX, IPOMOHYIOYH HIKY1 IIIHU
Ha 00CIIyTOBYBaHHS (MK MPABHIIO, 31 3HIKKOIO Bix 6azoBoro tapudy mno 20%).

Tapug onyonixosanuii (published tariff), ¢ixcosana uina (fixed cost), cmanoapmna
yina (Standard rate), yina 3a cmiiikoro (rack rate) — moBHuii Tapud BapTOCTI HOMEpA.
OdiniitHa 11iHa, BCTAHOBJIEHA TOTEJIEM JUIsl TIEBHOTO TUITy HOMepa abo MOCIyTH, sKa
myOJiYHO 3a3HAYAETHCS B Tpaiic-TUCTax, Ha BeOcCalTi rorento, y Oykierax abo Ha
iHbOpMAaITiitHIN JOIIITI.

Tapug naxemnuu (packaged rate) — nie Tapud Ha MPOKUBAHHS B TOTENI, SKHUM
BXOJIUTHh JI0 CKJIaJy KOMIUIEKCHOI TYpHUCTHYHOI MOCHYTH (MaKeTy) pa3oM 3 IHIIAMH
eJeMEHTaMM, HAlpUKJIaJ: aBlanepesboToM, TpaHCPEpoM, XapuyBaHHSIM, €KCKYpCISIMHU,
CTPaxOBKOIO TOIIIO.
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Tapugh punxosuii (best available rate) — Tun Tapudy, npu KoMy I11iHa GOPMYETHCS
Ha OCHOBI CITIBBITHOLIEHHS OMUTY 1 MPOMO3HULIii HA IEBHUI MOMEHT 4acy. [lanuit Tapud
MO>K€ 3MIHIOBATHUCS J0 JEKUIbKOX Pa3iB HA JI€Hb 3aJIEKHO B1Jl KOJMBAaHHS MOIHUTY.

Tapug myponepamopcoxuii (tour operator net rate) — Tapu¢ NpPU3HAYECHUN IS
peatizaiiii B TyprakeTi (SK MpaBuiIo, 31 3HWKKOIO Bif 0a3zoBoro tapudy 10—40%).

Texcmunb 0na 2omenio — CrielliaibHi TKAHUHU Ta BUPOOH (IIOCTUIb, PYLITHUKU, CEPBETKU
TOIIIO), III0 BAKOPUCTOBYIOTHCS B TOTEILHOMY HOMEPI.

Temamuunuii-comenp — roteiab, OPOpMICHHUN Y €IMHIN KOHIIENTYalbHINA TEMI.

Temnepamypnuii pexcum 30epicanna npooyKmie — TapaMeTpu TeMIEpaTypu s
30epiraHHs MPOJYKTIB y PI3HUX 30HAX PECTOPAHHOTO TOCIIOAAPCTRA.

Tennosi nacocui cucmemu — oOnagHaAHHS, IKE BUKOPUCTOBYE €HEPT1I0 HABKOJIUIITHHOTO
cepelloBHUIIIa /JIsl HarpiBaHHS a00 0XOJIOHKEHHS TOTEIbHUX MPUMIILIEHb.

Tepmin 6ui30y — ocTaHHii 4ac, 10 SIKOTO TICTh MOBUHEH MOKUHYTH HOMED, 3a3BUYall 11e
1o 12:00 roguHu THS.

Tepmin excnayamayii npumingenb — CEpeIHiN TMEpioN, MPOTIATOM SKOTO TOTENbHI
IPUMIIIEHHS 30epiratoTh PyHKIIOHAIBHICTH O€3 KaIiTaIbHOTO PEMOHTY.

Texniune 00c1y208y8anHa 20meiio — KOMILIEKC 3aX0/liB, CIIPSIMOBAHUX HA MMTPUMKY B
po60oYOMY CTaH1 IHKEHEPHUX CUCTEM T'OTEINIO.

Texuiune 06cnyz08yéanHsa Homepie — OOCITYrOBYBaHHS, IO BKIIOYA€E IMEPEBIPKYy Ta
PEMOHTH TEXHIYHOTO 00JIaIHAHHS B HOMEpaX.

Texniunuii ayoum zomeJiio — IPOIIEC OIIIHKHA TEXHIYHOTO CTAHY BCiX IH)KEHEPHUX CUCTEM
TOTEII0 3 METOI0 BUSIBICHHS HEMONIKIB 1 BHU3HAYEHHS HEOOXITHOCTI PEMOHTY YH
MOJIepHIi3aIlii.

Texniunuit 02120 Homepa — NIEPEBIPKa CTaHY HOMEPY Iepe]l Horo HaaHHSAM T'OCTIO, 10
BKJIIOYA€E TIEPEBIPKY BCIX 3aC0O0IB Ta 001aJHAHHS.

Texniunuit nacnopm Homepy — TOKYMEHT, III0 MICTUTB BCIO 1HPOPMAITIIO PO TSXHIUHHUHA
CTaH HOMEpa, HOro YCTaTKyBaHHS Ta OCHAILICHHS.
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Texniunuit nepconan 2oment0 — TPALIBHUKU 1HXCHEPHO-TEXHIUYHOI CIIYKOH, sKi
3MIACHIOIOTh OOCIYroBYBaHHS 1 PEMOHT IHKEHEPHUX CHUCTEM TOTEN0, 3a0e3MeUyl0Th
0e3nepeOiiiny poOOTy 00JaHAHHS Ta 31HCHIOIOTh aBap1MHO-BIHOBIIOBAILHI POOOTH.

Texnonozii «po3ymnozo» 0yOuHKy — IHTETpallisl Cy4acHUX TEXHOJIOTIA YIpaBIIHHS
OCBITJICHHSIM, TEMIIEPAaTypOlO, BEHTWISILIEID Ta IHIIMMU acreKkTaMu KOM@OopTy, W0
3a0e3neuyoTh €eKTUBHE BUKOPUCTAHHS pecypciB 1 KOM(POpPTHE nepedyBaHHs TOCTEH.

Texnonocii oe3sioxoonozo eupoonuuymea (zero—waste technologies) — migxoau a0
oprasizauii BUpPOOHMYMX 1 NOOYTOBUX MPOLECIB, CHOPSIMOBaHI Ha MaKCHUMaJIbHE
3MEHILIEHHS BIIXO/IIB y TOTeNIbHOMY O13HEC] Ta X MOBTOPHE BUKOPUCTAHHS.

Texnonocii oceimnennsa — 1€ BUKOPUCTAHHS PI3HUX THUIIB OCBITJICHHS JJIi CTBOPEHHS
atmocdepu B roteni. Bkirouae B cedbe OCHOBHE, JEKOPATUBHE Ta aKIEHTHE OCBITJIICHHS
JUTSI IOKPAIIEHHS 30BHIIIHBOTO BUMIISIAY Ta (YHKIIOHATBHOCTI MPUMIIIEHb.

Texnonoziuna KoHyenyia 20CMUHHOCHI — BIIPOBAKEHHS CYYaCHUX TEXHOJIOTIN IS
MOJIIMIIICHHS TPOollecy OOCIYrOBYBaHHS B TOTEJI, TAKUX SIK aBTOMATHU3aIlisl peecTparlii,
YIPaBIIHHS OCBITJIICHHSM 1 TEMIIEPAaTypOIO HOMEPIB.

Texnonoziunuii npouec OpPOHIOBAHHA MICUb y 20mensax — TOCIIIOBHICT ii, IO
BKJIFOYAIOTh TPUHOM 3asiBKH, MEPEBIPKY HASBHOCTI BUIBHUX HOMEPIB, IMiITBEPKCHHS
OpOHIOBaHHS Ta HaJaHHA 1H(pOpPMAIIii TOCTIO.

Texnonoziunuii yukn 06cayzo8ysannsa — 1e yHi(pIKOBaHHN CTaHIAPTHUN OOCAT TOCITYT
13 MEBHOI TIOCIIJIOBHICTIO 1X HaJaHHSA, SKUM Ma€ HaMip CKOPHUCTATHCh TICTh 1 sKi
poIoHye 3aci0d po3MimieHHs. [lepenik mociyr Ta iX SKICTb MOXKYTbh BIIPI3HSITHUCH, alie
HaJaHHS TOJOBHUX IIOCIYI Ha KOXHOMY €Talll 3aBXIW 3IIHCHIOETBCS B TICBHIN
ITOCJTIJOBHOCTI.

Texnonociuni yuxau — TPOLIECHM B YOPABIIHHI TOTENEM, SKI BKIIOUYalOTh B cebe
B3aEMOJIII0 MDK pI3HUMH eTanmamMu OOCITyroBYBaHHS TOCTEH, Taki $K peecTparis,
npuOUpaHHs HOMEpIB, XapuyyBaHHS 1 pO3Baru, MmO CTBOPIOIOTH O€3MEepepBHUN UK
00CITyrOBYBaHHS.

Texnonocia — 1 CYKYIHICTH METOMAIB, NPUUOMIB, IOCIIJOBHICTH MPOIEAYp, IO
BUKOPUCTOBYIOTHCS JJII OpraHizaiii 00CIyroByBaHHS TOCTEH y TOTENi, Y MOEJHAHHI 3
BUKOPHUCTaHHSM 3aco0iB, OOJIaHAHHS, MaTepialliB, IHCTPYMEHTIB Ta 1HHOBAUIMHHUX
MIJIXOA1B 0 MOKPAIIEHHS SKOCT1 MOCIIYT.
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Texnonoczia animauyiiinoi OianpHocmi — 1€ CYKYNHICTh METOJIB 1 MNPUKUOMIB, MO
BUKOPUCTOBYIOThCS JJI OpraHizalii Ta MpOBEIEHHS aHIMAlIWHUX 3axoJiB. Brirouae
IJIaHYBAaHHS, MATOTOBKY, MPOBEJAEHHS Ta OLIIHKY €()EKTUBHOCTI aHIMALIIHUX MpOrpam 3
ypaxyBaHHSAM NOTpeO 1 6akaHb LIIbOBOI ayAUTOPII.

Texnonoczia anynweannsa OpoHi — TPOIIEC CKacyBaHHsS OpOHIOBAHHS, KOJIM TIiCTh a0o0
roTeiab BUPILIYE 3MIHUTU ab0 BIAMIHUTU NOMNEpPeaHbO 3a0poHboBaHe Mmicue. Lle Moxe
BKJIIOYATH BU3HAYEHHS YMOB CKacyBaHHS (Hampukiaja, mrpadpu abo Oe3KOLITOBHE
CKaCyBaHHs 3a MEeBHUH Nepioj] yacy A0 NpulyTTs).

Texnonozia dponrwoeanns — npoLec, 3a JOIOMOTOI0 SIKOTO TOCTI MOXKYTh 3a0pOHIOBATH
HOMEp B roTelli, BKJIIOYAI0YM BUKOPUCTAHHS PI3HUX IUIaT(GopM Ta KaHamiB. TeXHOJOTii
OpOHIOBAHHS TaKOX BKJIIOYAIOTh BUKOPHCTAHHS CHEIalI30BAHUX CUCTEM YIPaBIIHHSA
opontoBanHsmu (PMS) nng aBromartu3zaiiii mporiecy.

Texnonozia zocmunnocmi — 11¢ BUPOOHUIITBO IOCHYT, SKICTh SIKUX BH3HAYa€THCS
CTBOPEHHSIM KOM(OPTHHUX YMOB CEpEeJOBHUINA TOCTHHHOCTI, MPOSIBOM IEPCOHAIBHOI
yBaru 710 rocTs, 3a0€3MeUeHHIM TTO3UTUBHOTO IMIJIXKY TIIIPHUEMCTBA.

TexHnonozia 6UKOHAHHA NPUOUPATILHUX POOIM — TI€ CYKYTTHICTh OpraHi30BaHUX 3aX0/liB
Ta METONIB, IO BHUKOPHUCTOBYIOTHCS I MIATPUMAHHSI YHUCTOTH Ta TIOPSAKY B
NPUMIIIEHHSIX TOTEJI0, 30KpeMa B HOMEepHOMY (hOHJII, CAHBY3/IaX Ta 3araJbHUX 30HAX.
TexHomoriss BKIIOYAE 4YITKO BH3HA4Y€Hl €TalmM BHKOHAHHA TPUOWUpaHHS, BHOIp
BIJIMOBIIHUX 3aCO01B ISl OYMILCHHS, MOPSAIOK iX BUKOPUCTAHHSA, a TAKOXK OpTaHi3aIliio
poOOTH TepCcoHaTy JJIsl TOCATHEHHSI BUCOKUX CTAaHIAPTIB Tiri€HU Ta KOMOPTY.

Texnonoczia 006cnyz08ysanusa 6 pecmopani — TOCITIJIOBHICTh i 1 Tporeayp, M0
3a0e31euyIoTh €()eKTHBHE 1 BUCOKOSKICHE 00CITyTrOBYBaHHS TOCTEH.

Texnonozia npubupanna npuminienv 3aA2aabHO20 KOPUCHIYBAHHA — TIPOLEIYpHU
MpUOUpaHHS TAKUX MPUMIIIEHB, SIK KOPUIOPH, X0, CXOJIH, 1110 BUKOPUCTOBYIOTHCS BCIMa
TOCTSIMH TOTEITIO.

Tun Homepy — CyKYIHICTh 3aTallbHUX XapaKTEPHUX O3HAK, MpUTaMaHHUX HoMepy. lle
kiacudikailis HOMEpPIB 3a PI3HUMHU XapaKTEPUCTHKAMU, TAKUMH SK TUIOIIA, HASIBHICTH
MEBHUX 3PYYHOCTEH 1 po3TanryBaHHs B OyiBIi:
o bacamomicHuil HOMep — HOMEp, TPU3HAYCHUH I pO3MINITYBaHHS TPHOX 1 OUTbIIIE
0ci0, OCHAIIEHNI OHOCTIATLHUMU JIKKAMHU 32 KUTBKICTIO 0Ci0, SIKi MPOKUBAIOTb.
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Jleomicnuii Homep 3 08oma oonocnanvHumu jaixckamu TWN («twiny) — HOMED,
MPU3HAYCHUH NI PO3MIITYBaHHS JIBOX 0C10, OCHAIIEHU ABOMA OJTHOCIIAIbHUMU
JKKAMHU.

Jleomichuii Homep 3 00HUM OsocnanvHum Jnidxckom DBL («doubley) — nomep,
MPU3HAYCHUN IS PO3MIIICHHS JBOX OCi0, OCHAIIEHWH OJIHUM JIBOCTIAJIbBHUM
JIKKOM.

Jlynnexc — IBOMOBEPXOBUM HOMEpP 13 JBOX 1 OUIBIIE JXUTIOBUX KIMHAT 13
BHYTPIIIHIMH CTalllOHAPHUMU CXOJIaMHU, Ta TOBHUM CaHBY3JIOM; pO3paXxOBaHUI Ha
NPOXXUBaHHS OJHi€i-TBOX 0ci0. [ToBHMIT CaHBY30JI MICTUTh YMUBAJIbHUK, BaHHY,
ayu, yHiTa3. Lle moxke Oyt yacTHHA JIIOKCY a00 anmapTaMeHTy, 10 Hajae Ouiblie
IPOCTOPY Ta MPUBATHOCTI.

Jltokc — 11¢ HOMEp BHUCOKOI KaTeropii 3 pO3MIUPCHUMH MOMUIMBOCTIMH 1
JOJIATKOBUMH 3PYYHOCTSIMH, TaKMMH SK BEJIMKa ILIOMIA, JEKUIbKa KiMHAT, Ta
MOBHOTO caHBYy3/1a (yMHBaJIbHHK, BaHHY a0o Jymi, YyHITa3), kpami wmeor,
PO3KIIIHUN 1HTEp €p, OCOOJNMBI TMOCIYTH JJIsi TOCTEH (HampuKIaa, AOCTYI JI0
NPUBATHUX JIAYHXK-30H 200 MEepCOHAIBHUIN 00CIyrOBYIOUU MTEPCOHAIT).
Hanienioxc (cmyodio) — 11e HoMep 3 MIABUIIIEHUM PIBHEM KOMDOPTY, aje 0e3 IeIKux
PO3KIIIHUX JOJATKOBUX 3pPYYHOCTEH, SIKI € B Jrokcax. HamiBmiokcu 3a3Buyait
MalpTh OLIBITY TUIOMY Ta KOMQOPTHI MeOJi MOPIBHAHO 31 CTaHIAPTHUMH
HoMepamu. Homep 3 ofHi€T KUTIO0BOI KIMHATH 3 IJIAaHYBAHHSIM, SIKE JA€ 3MOTY
BUKOPUCTOBYBATH YACTUHY MIPUMIIICHHS SIK BITAJIbHIO a00 MicCII€ JJIsi TOTYBaHHS Ta
npuiiMaHHs 1Ki, a TAKOK MMOBHOTO CaHBY3Jla; PO3PAXOBAaHUM Ha MPOKUBAHHS 12
oci0.

Homep 6iznec-knacy — HoOMep, TPU3HAUYCHHM JUIS PO3MIIICHHS 0Ci0, sKi
nepeOyBaloTh y JUIOBHX TO3AKAX YW BIAps/KeHHAX. OKpiM  CcTaHIApTHOL
00CTaHOBKM HOMEpA, TYT CTBOPIOIOTHCS YMOBH Jii poOOTH (poboumii CTi,
TenedoH, pakc, KOMIT IOTEp Ta iHIIA TEXHIKA).

Homep exonomiunoeo knacy — HOMeEp, TPU3HAYEHUN [UIsI HIUPOKOTO KOJIa
CIOKMBa4iB. BiIpi3HAETHCS CKPOMHINIUM 1 JEMIEBITUM YMEOIIOBAHHAM, IO
MO3HAYAETHCS Ha I[IH1 PO3MIIICHHS.

Homep Ons Hexkypswux — HOMEp TOTENIO, B SIKOMY KypiHHA 3a00pOHEHO is
3a0€3MeUYeHHS YUCTOTH MOBITPS 1 KOMPOPTHUX YMOB JJISI TOCTEH.

Homep nepwoi kamezopii (Cmanoapm) — HOMEp 3 OJHIET KUTIOBOI KIMHATH Ta
MMOBHOTO CaHBY3JIa, pO3paXxOBaHUI Ha MIPOKWBAHHA OJIHIE€I-IBOX 0Ci0. Y HOMepax
TUIy «CTaHJApPT» TOBHHUM CAaHBY30J MICTHTh yMHBAIBHHK, BaHHY ab0 Iymr Ta
yHITa3.
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Homep Opyeoi kameeopii — HOMEp 3 OJIHIET KUTJIOBOI KIMHATH Ta HETOBHOTO
CaHBY3J1a, pO3paxOBaHUN Ha MPOKUBAHHS OJHIEI-TBOX 0ci0. Y HOMepax Apyroi
KaTeropii HEMOBHUW CaHBY30J MICTUTh YMHUBAJIbHUK Ta YHITA3.

Homep mpemuvoi kamezopii — HOMEp 3 OJIHIET KUTIOBOI KIMHATH 1 HEMOBHOTO
CaHBY3JIa, pO3paxOBaHUU Ha MPOXKUBAHHS TPbOX 1 OuIblie ocid. HemoBHwmit
CaHBY30JI MICTUTh YMUBAJIbHUK Ta YHITa3.

Homep uemeepmoi kameeopii — HOMEp 3 OJIHIEI XUTJIOBOi KIMHATH 3
YMHUBaJIbHUKOM; PO3PAXOBAaHUN HA MPOKUBAHHS TPhOX 1 OUIbIIE OCIO.

Homep n’amoi kamezopii — HOMEp 3 OAHIET KUTIOBOT KIMHATH O€3 caHITapHO-
TEXHIYHUX 3PYYHOCTEH, pO3paxoBaHUW Ha MPOKMBAHHS TPHOX 1 OuIbIIe OCIO.
CanBy30J1 pO3MIIIIEHO Ha KOPUAOPI.

OonomicHuli Homep — HOMEDP, TMPU3HAYCHHUU ISl PO3MIILICHHS OAHIET 0COOM Ta
OCHAIIICHUW OJTHMM OJTHOCTIAJIbHUM JIIKKOM.

Ilpesudoenmcokuti anapmamenm — HOMEP 13 TPbOX 1 OUIBIIE >KUTIOBUX KIMHAT,
MIHI-KyXH1 200 KyXOHHOI Hilll1, OJTHOI'0 TTIOBHOT'O T4 OJTHOTO YH OLIbIIIE 10JJATKOBUX
CaHBY3JIIB JIJI1 TOCTEH, PO3paxOBaHUM HA TIPOKUBAHHS OJHIET-ABOX 0Ci0. [ToBHMIT
CaHBY30JI MICTUTh YMUBAJIbHUK, BaHHY a00 JpKaky3l, Ayll, yHiTa3, Oife.
Cmanoapm (STD ) — 11e HOMEp CepeHBOIO PiBHSA KOM(POPTHOCTI, KM 3a3BHYAM
oOnaHaHUN OCHOBHUMH 3PYYHOCTSIMH, TaKMMHU SK JIDKKO, BaHHAa KIMHATa,
TeneBizop, TenedoH, MiHiMymM MeOmiB. lle HalmommpeHImUi THUI HOMEPY B
rOTeJIAX CePeIHbOI KaTeropii.

Cwbioim (Suite) — 11e TUI HOMEPY MiABHIEHOTO KOM(OPTY, SIKHI 4aCTO CKJIAIa€ThCS
3 KUIBKOX KIMHAT, BKJIIOYAIOYH CITAJLHIO, BITAJILHIO Ta 1HINI 30HU. CBIOITH 4acTo
MarOTh PO3KIITHUHN 1HTEP €p 1 J0IaTKOBI MMOCIYTH JJIsI TOCTEH, K1 ITYKAaIOTh OIbIIIe
IIPUBATHOCTI T PO3KOIIII.

IIpe3udenmcvkuti — HAROUIBIIT JOPOTHI HOMED, 0 CKIIAy SIKOTO BXOJIATh JeKUIbKa
CHaJpbHUX KIMHAT, BITaJIbHS, i1adbHs, KaOiHEeT, ACKUJIbKa TTOBHUX CAaHBY3JIB (BaHHA
a0o0 mKaKys3i, Tyll, yMUBaJIbHUK, YHITa3, yaia «0ine»). Moxke 3aiiMaTH IOy, 5K
Ha OJIHOMY TOBEPCi, TaK 1 Ha JEKUTbKOX.

Balcony Room — Homep 3 6ankoHOM.

Family room — cimeitauit Homep, po3MipoM OLUTbIIIe CTaHIAPTHOTO HOMEpA.
Family Studio — cimeitHuit HOMep 3 TBOMa CyMIXHUMH KiMHATaMH.

De Luxe — HOMepH MmiIBUIIIEHOT KOM(DOPTHOCTI.

Executive Suite, Suite Senior — Homep migBHIIECHOT KOMGMOPTHOCTI, SKHN
CKJIaJIa€ThCA 3 JBOX a00 OUIbIlIe KIMHAT.
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e Business — Benumkwii HOMEp, SKHW TpPUIATHUH i pOOOTH, OCKUIBKH BiH
OCHAILIEHU OPTTEXHIKOIO.

e Connected Rooms — 06’ egHaHi HOMEpH, 110 MAIOTh OKPEMHUH MPOXIiJT Mik COOOIO.

e Honeymoon Room — nHomep A MOJIOAST.

e King Suite — kopoJiBCbKHiT HOMED.

e Suite Mini — HoMep BHIIIOT KaTeropii (kparuii 3a Superior).

e Triple (TRPL) — HOMep 3 ABOMA JIDKKaMH 1 IMBAHOM, Ha SKOMY, y pa3i MoTpeoH,
MOJKHa PO3MICTUTH AUTHHY 200 TOPOCTY JTIOAUHY.

e Junior Suite — TBOMiCHUI OHOKIMHATHUN HOMED BEJIIMKOTO PO3MIPY 1 IMiIBUIIICHOT
KOM(OPTHOCTI; 3a3BHYail OJHA BEJIMKA CHAIbHS 3 BiIOKPEMIIEHUM CIATbHUM
MiCIIeM, 10 BJIEHb MIEPETBOPIOETHCS HA BITATBHIO.

Tunu ¢ynkuyionanvnoi opzanizayii npumingeny — 1€ Pi3HI COCOOM TPYyMyBaHHS 1
pO3TalllyBaHHs MPUMILIEHb Yy TOTeNl, SKI BiIMOBIIAIOTh (DYHKIIIOHAJIBHUM BHUMOTaM
3aKJamy.

Tunizauin — nponiec kinacudikaiii pi3HUX TUITIB 3aKJIaJiB PO3MIIIIEHHS BIAMOBIIHO 10 1X
0COOJMBOCTEH, PO3MIpiB, PiBHA MoCHyr Ta iHGpacTpykTypu. Tumizallis mornomMarae
CTaHJAPTU3YBATH 1 CIPOCTUTH BUOIp BIAMOBIAHOTO 3aKIaay JIJIsl TOCTEH.

Tunonocia zocmeii — xnacu@ikairisi TOCTeH 3a PI3HUMH O3HAKAMHU.

Tpanzummnuii 2omep — 11¢ TUI 3aCO0IB PO3MIIIICHHS, PO3TAIIOBAHUNA MTOOJIM3Y BEIIMKHUX
TPAHCIIOPTHUX BY3JIIB (aepormopTiB, 3ali3HMYHHX BOK3ajiB, MOPCHKHUX IIOPTIB),
IPU3HAYCHHH JIJI1 KOPOTKOYACHOTO MPOKUBAHHS MACaXUPiB, K1 OUIKYIOTh Ha TTepecajiKy
a00 MaroTh TpHWBaJi CTUKYBaHHS MDK pericamu. Sk mpaBuio, Mae MiHIMaJIbHUN PIBEHb
3PYYHOCTEM Ta MOCHYT.

Tpancnopmna 0ocmynHicmp — XapakTepUCTUKA PO3MIIICHHS TOTEIO, sIKa BUBHAYAETHCS
3pY4YHICTIO Mif i3y, OMHM3BKICTIO O BOK3ajiB, aepOMOPTIB, 3YMHHOK TI'POMAJCHKOTO
TPAHCTIOPTY.

Tpancnopmnui nocayeu — HaJaHHS PI3HOMAHITHOTO TpaHCHOPTY (TpaHcdep) s
MEPEBE3CHHS TOCTEH Ha eKCKypcii abo 11t 0coOuCTHX MOTPeO.

Tpenysanvnuit zomens (teaching hotel) — rotenp, Mo QyHKIIOHYE Ha 0a3i OCBITHBOI
YCTaHOBH JIJIsl MIITOTOBKU MalOyTHIX (paxiBIiB y FOTEIbHO-PECTOPAHHIN cdepi.

76




Typoaza — ce30HHMII abo0 TOCTIMHUN TYpUCTHUHUNA OO’€KT, pO3paxOBaHU Ha
pO3MIIIEHHsI oOpraHi3oBaHux rpyn. [IponoHye mneBHUIl pexuMm nepeOyBaHHA Ta
00CIIyroByBaHHS 3a 3aTBEPIKEHUM PO3KIIATOM.

Typucmuuna 6a3za — 3aknaj po3MiUIEHHA 3 0a30BUMU YMOBaMH JJii AKTHUBHOTO
BIIMOYMHKY, YacTO IiJ YOPABIIHHAM MNPOPCHUIOK. AHAJOTIYHUN TOTeNno 3acid
PO3MIIIEHHS, PO3TAIIOBAaHUN HA TYPUCTUYHOMY MAapIIPyTi 3 aKTUBHHUMH CIOCOOaMu
nepecyBaHHs TYPHUCTIB 1 Ma€ YMOBH JUIS Xap4dyBaHHS Ta OPraHi30BYBaHHsS aKTHBHOTO
BIZIMOYMHKY V PETJIAMEHTOBAaHOMY PEXKHMi.

Typucmuunuii Komnjekc — aHaJOTIYHUM TOTENI0 3aci0 pO3MIIIEHHS 3 JBOX a00 OUIbIIIE
OyZiBesb, B AKOMY 3a0€3eUyI0Th HaJlaBaHHSI KOMIUIEKCY MOCIYT; y OUTbIIOCTI BUNIAAKIB
Ha/Ial0Th MOCIYTH Xap4uyBaHHs, TOPTiBIi, 3B’ SI3KY Ta PO3BaKaHHI.

Typucmuunuii nomsae — TPAHCIOPTHUM 3acid, Ha SKOMY IIiJl 4ac TMOJOPOXKI 3a
TYPUCTUYHUM MapIIPyTOM 3a0€3MEeUyITh PO3MIIICHHS y KyIe 3aji3HMYHUX BaroHiB, a
TaKOX MOCIYTY XapuyyBaHHS y CICIIaAIbHO 00JIaJTHAHOMY BaroHi-pecTopaH

Typucmuunuii cynpogio — HagaHHS TOCTSAM TOCIYT Tifa abo opraHizarisi eKCKypciil Ta
THIITMX 3aXO0/1B 1] Yyac nepeOyBaHHS B TOTEII.

Typucmuuni 2omeni — TOTENI, OPIEHTOBaHI Ha KYJbTYPHUH Ta IMi3HABaJIbHUN TYPH3M.
Yacto € YaCTMHOK TYPUCTUYHUX KOMIUICKCIB a00 pO3MINIYIOThCA Ha MapuipyTax
MaH/IpiB.

Typucmuuni onepamopu — KOMIaHIi, sKi OPraHI3OBYIOTh IIOI3JIKHM JJII TOCTEH,
BKJIFOYAIOUN OPOHIOBAHHS T'OTEIIB, EKCKYpCii Ta 1HII MOCTYTH.

Typucmuuno-ekckypciiini zomeni — 3ac00M PO3MIIIEHHS, 10 PO3MIIIYIOTHCS TOOTU3Y
NPUPOAHUX a00 KyJIbTYpHUX O0’€KTIB, NMPU3HAYEHI /I MaHJPIBHUKIB, SKi BEIyTh
AKTUBHHM CTIOCIO KUTTS.

Y

Ykomnnexmyeanna 6izka nokoigku — 11€ IpoLIeC OCHAILIEHHS CIIELIAIBHOTO CEPBICHOTO
Bi3ka BCIM HEOOXiTHUM IHBEHTapeM, 3aco0amu JUIsi TPUOMPAHHS Ta BUTPATHUMHU
MarepiajiaMH, siKi OTP10H1 J1si 00CIIyTrOBYBaHHS HOMEPIB TOTEIIO.
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Yuighixauia — cupoba crangapTU3lyBaTH BUMOTH JO TOTENIB y PI3HUX KpaiHax 3ajjs
CIPOUIEHHS PO3YMIHHS PIBHS CEPBICY TYPUCTAMHM.

Ynopsaokyeannsa ineenmapr — oprauizaiisi, 30epiraHdsi Ta OOJIIK IHBEHTapIO, SIKUM
BUKOPHUCTOBYETHCS MiJl Yac NpUOUpaHHs Ta 00CITyroByBaHHS HOMEPIB.

Ynpaeninna 3anacamu — TpoleC MOHITOPUHTY 1 KOHTPOJIIO 3allaciB TOTEIBHOTO
oOnaaHaHHs, 3ac001B 1Js1 00CIyrOBYBaHHS HOMEPIB, IPOAYKTIB Xap4yBaHHS TOLIO.

Ynpaenincekuii konmpons — tiporiec nepeBipKM BUKOHAHHS 3aBlaHb 1 CTaHJApPTIB,
BU3HAYEHUX JJIsI KOXKHOTO MIPO3/LTy TOTEIIO.

()

@Dacadna 30ma — YacTHHA TPWIETIOI TEPUTOPIi, 110 pO3TAlIOBaHa IMepe]] TOJOBHUM
BXO/IOM JIO TOTEJIO Ta BUKOHYE MPEJCTAaBHULIBKY (DYHKIIITO.

@Dacaona ioenmuunicms — apxiTEKTypHA OCOOJIUBICTH Oy 1B TOTENIO, SIKA MIKPECIIOE
HOTO YHIKQJIBHICT CEepeJl IHIITUX MICHKUX 00’ €KTIB.

Depma-zomens — 3acid PO3MIIICHHS HAa CUIbCHKOTOCIOAAPCHKUX YTiAMAX, 1€ TYPUCTH
MOXKYTh JTOJTydaTUCs 10 pepMepCchKoi MiSITBHOCTI.

Dewenebenvri comenti — €IiTHI, PO3KIIITHI TOTEJII BUCOKOTO KJIACy, IO BiI3HAYAIOTHCS
€JICTAaHTHUM 1HTEp €POM, BUCOKMM PIBHEM CEpBICY Ta HaJaHHSAM MpPEeMiaTbHUX MOCIYT,
OpieHTOBaHUX Ha OaraTux rocrei Ta VIP-rocrei.

Diobex zocmsa — BIATYK a00 KOMEHTApP BiJl TOCTS MO0 SKOCTI MTOCTYT.
Dikcosane mMeH10 — MEHIO, JIe Ha BUOIp TOCTSA MOAAOTHCS 3a3/1aJIeriib BU3HAYCH] CTPaBHU.

@Dimnec-yenmp — TpCHAKEPHA 3aJ1a Ta CIIOPTUBHI IPUMIIICHHS JUTsl (DI3MYHOT aKTUBHOCTI
rOCTEM.

®DnazmancoKuil 20meyib — OCHOBHUHN TPEICTABHUIIBKUHN 3aKJIaJ] TOTEIBHOTO OpeHy B
MicTi a00 perioHi, 4acTo 3 IHHOBAIIMHOKO apXiTEKTYPOIO.

@Dnazmancekuil Ouzailn — aBTOPChKE JM3aMHEPCHKE PIMICHHS, SIKE MiIKPECTIoE
YHIKQJIBHICTh TOTEJIO Ta CTBOPIOE MOTO «BIZUTHY KapTKY».
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@Dnaitmens — aBialiitHO OPIEHTOBAHUM rOTENb Il BIACHUKIB MaJIMX JITaKiB. 3abe3neuye
MOBITPSIHE CIIOJIYYEHHS IO MICLb BIANOYMHKY, Ma€ 1HQPACTPYKTYPY AJIs aBIaTEXHIKU Ta
po3Bar.

@Dnomeny — 1UIaByYuil rotesib 3 QyHKUIOHANIOM KypopTy. CKilagaeThcsi 3 IEKUIBKOX
CyJeH 13 MOXIIMBICTIO NPOXUBAaHHA, HO3BULISA, JAUIOBUX 3YCTpidel Ta aKTUBHOTO
BimoynHKy. ['oTenb Ha BOAI, 1O CTOITh Ha SKOpi a00 MPUIIBAPTOBAHUH, aje He
MEPECYBAETHCS.

Dopma xapuysanns — BU3HAYCHHS CIIOCOOY, 3a SKMM OpPraHi30BYETHCS XapuyBaHHS B
roresi (HanmpukKiIaa, CHITAHOK, 0011, Beueps).

Dopmu obcnyzosyeanns (Memoou 00c1yz08ysantsa) — pi3Hi BapiaHTU HaJaHHS MOCITYT
y TOTeJi:

e o0OcnyroByBaHHS «a s kapmy («a la carte») — mepenbOauae BiTbHUN BHOIp
CIIO’KMBaYaMHM CTpPaB i HamoiB 3 MeHI0. He3Bakaroum Ha Te, IO el METOJT HaOTbIII
TPYJAOMICTKUN, HUHI BIH BBAXKAETHCS HAUTOMIHUPEHIITUM.

® «a napmy («a part») — e MeTo]| mojadi CTpas, KOJIU OKPEMi KOMIIOHEHTH CTPaBH
abo coycy MOJar0ThCS B OKPEMOMY IOCYIl MOPsiA 13 OCHOBHOIO cTpaBoto. [locmyru
XapuyBaHHSI HAJAlOThCAd y BCTAaHOBJIGHMM MNpoMibKOK yacy. Taka ¢opma
00CIIyroByBaHHS Hal4acTillle 3aCTOCOBYEThCS B OyJMHKAX BIAMOYMHKY, TTAaHCIOHATAX,
KYpPOPTHHX MINPUEMCTBAX, JIe TOTPIOHO OOCITY)KUTH BEITUKY KIJIBKICTh TOCTEH.

o «mabavoomy («table d’hote») — me dopma oOcmyroByBaHHs, 3a SIKOI TOCTSIM
IPOIMOHYIOTh 3a37aleriib CKJIaJcHe KOMIUIEKCHE MEHIO0 3a (ikcoBaHy IiHY. Bci
CIIO’KMBa41 00CITYyTOBYIOTHCS OJTHOYACHO 33 OJJHAKOBUM MEHIO.

® «(UIBEOCHKUL CMILY («UBe0CbKa iHis») — cCUCTeMa 00CITyTOBYBaHHs, 32 SIKOIO TOCTI
CaMOCTIHHO BHOMPAIOTh 1KYy 3 pI3HOMAHITHMX CTpPaB, BHUKJIQJCHUX Ha CTOJaX.
ACOpPTHMEHT CTpaB 1 HAMOIB 3aJICKUThH BiJl KaTEropii rOTENIO 1 BiJ KpaiHu, B Kl BiH
pO3TallOBaHHUM.

o Oypemne obcnyeosysanns, bygem (Buffet) — e Tun opranizamii xapayBaHHs, IpH
SKOMY CTPaBH MOAAIOTHCA y BUTTISI CAMOCTIMHOTO BUOOPY 3 MPUTOTOBAHUX TOPITii,
PO3MIIIEHUX HA CHEMiaIbHOMY CTOJI YW KUTbKOX crTosnax. lle mo3Bossie rocTsim
CaMOCTIMHO BUOMpATH i KOMOIHYBaTH CTPaBH 3a CBOIMHU BHOJ00AHHIMHU 0€3 ydacTi
odirmianTiB. [lepcoHan MOMOBHIOE aCOPTUMEHT CTPAB 1 3aKYCOK, TPUHOCHUTH JTOTATKOBI
MOPIIii, 1a€ TOCTAM TMOPaJH MPU BUOOPI K1, BIAKPUBAE TUIAIIKY 3 HAMTOSMU, TOTY€E Yan
9l KaBy, 3a0upae BuUKOpucTaHud mocyn 1 mnpunaanga. [lo dakry dopmar
00CIIIrOByBaaHHsl AHAJIOTIYHUN «IIBEJICBKOMY CTOJY», OJIHAK B €BPOINEUCHKUX Ta
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a31iChKUX KpaiHax TaKUM METOJ OOCIYroBYBaHHs Ha3UBalOTh «OydeTHum», y IlBemii
— smorgasbord abo «boymepopoonuii cminy.

e Cem-meHio — 11 3a3JaJEriIb CKIaJeHE MEHIO 3 (PIKCOBAaHUM HaOOpOM CTpaB, SAKE
MIPOMOHYETHCS 32 €AUHOIO BCTAHOBJICHOIO LIHOIO0. SIK MpaBUiIO, TAKE MEHIO MICTUTD 2—
4 cTpaBu.

o Menio Ilpuz @ixc / Menu Prix Fixe Menu Table D'HOte — rocTio mpormnoHyeTbest
KOHKpPETHUI Ha0Ip 3a BCTAHOBJIEHOIO I[1HOIO, 3a3BUYail 0€3 MOMXKJIMBOCTI BUOODY.

o Jlecycmayiiine menio (Tasting Menu) — ManeHbKi OpIIii pi3HUX CTPaB 32 BUOOPOM
me-Kyxapsi, 4acTo MOAAOTHCS 3 BUHAMH, SIKi 3 HUIMU CMAaKYIOTh, 1 € JJOTIOBHEHHSIM JI0
OCHOBHOTO 001]71y.

e Menro o acyp (DU jour Menu) — BkITtoYae 4eproe.i JI€HHI CTPABH.

o Typucmuune meH10O— CKJIaJAETbCA TAKUM YMHOM, 11100 IIPUBEPHYTH YBary TYPHCTIB.

@Dopmu onaamu — Pi3Hi CIOCOOM OIUIATH 32 MOCITYTH TOTENIO, AKI MOXYTh BKIIIOYATH
TOTIBKY, KpPEIWTHI KapTKH, €JEeKTPOHHI IJIaThKHI cucTeMu alo iHmi (iHAHCOBI
THCTPYMEHTH ISl pO3paxyHKiB.

Dopmu naanie — 11 oprasizallis IPOCTOPY TOTENI0, BU3HAUCHA Ha eTalli MPOEKTYBaHHS
(cknmamHi, MPSMOKYTHI, TBHHTOBI a00 KOMOIHOBaHi, 3alie)KHO BiJ KOHICHINI Ta
(GYHKITIOHATBHUX BUMOT).

@opmyeanna mapug)y — Tpoliec BCTAHOBJICHHS I[iHM Ha HOMEpH, IO 0a3yeThcs Ha
pi3HUX (paKkTOpax, TAKUX K CE30HHICTh, TUIl HOMEpPA Ta HAsSBHICTh JOJIATKOBUX TOCIIYT.

Dpankgpypmcoka madauya 3i 3HUIHCEHHA YIH HA NOI30KU — TOKYMEHT, KW BU3HAYaE
HOpMY (Y BIZICOTKAx) 3MEHIIIEHHS BapTOCTI MOCIYTH 3aJIe)KHO BiJI 3a3HAYEHUX TYPUCTOM
HEJIOMIKIB 11 HaJTaHHS.

@panuaiizunz y 2omeabHomy 6izHeci — popMma CriBIpaIli, KOJIU BIACHUK TOTEINIO MPAIIOE
i OpeHI0M BEIMKOI MEpeXki, JOTPUMYIOUHCH 11 CTAHAAPTIB 1 TEXHOJIOT 1.

®Dpoum-ogpic (Front Office) — Bigmin roremto, MO BIANOBIZAE 3a MPUHOM TOCTCH,
pEeeCTpallito, BUPINICHHS MUTaHHS 3 HOMEepaMHu, Tapudu i 00CITyroByBaHHS.

®@yoxopm (Food Court) — mpoctip s XapuyBaHHS, JIe MOKHAa BHOpATH 3 Pi3HHX
BapiaHTIB 1K1, YaCTO B TOTEJIAX 3 BEIMKOIO KUIBKICTIO pecTopaHiB 1 Kade.
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DyukuyionaibHe 30HY8AHHA 20MmeJ110 — PO3TOJIUI TOTEIIBHOTO 3T1THO 3 PYHKIIIOHATIBHUM
MPU3HAYEHHSIM MPUMIIIEHB: TPOKUBAHHS, XapuyBaHHsI, 103BULIS, OOCIYyrOByBaHHS.

DynuxuyionanvHuilt Kom@opm — CTYNiHb 3PYYHOCTI Ta €(EKTHUBHOCTI BHYTPILIHBOIO
MpOCTOPY ToOTeNto, 1o 3a0e3neuye KoM@opTHe TmiepeOyBaHHS TOCTEH 3aBIsSKU
MPOJyMaHOMY pO3TalllyBaHHIO MeEOJIIB, Opradizailii I1HTEp ’€py Ta HAasBHOCTI BCiX
HEOOX1THUX (PYHKIIIOHAIbHUX €JIEMEHTIB.

@ypuwiem — CTUIb XapuyBaHHS Ha 3aX0/1aX, MPHU SIKOMY T'OCT1 CAMOCTIITHO BUOMPAIOTh 1KY
3 PO3TAIIOBAHMX HA CTOJIAX CTPaB.

X

Xannu — roteni abo roctuHHi ABOpU Ha Cxoxl (30kpema B apaOChKHX KpaiHax), je
HaJaBaJIKCh MOCIYTH AJI1 TOPrOBIIIB, MAHJIPIBHUKIB 1 iXHIX TBapHUH.

Xapuosa idenmugpikayia — TpoUEC TO3HAUYEHHA Ta KOHTPOJIIO SIKOCTI MPOIYKTIB
XapuyBaHHS, 10 BUKOPUCTOBYIOTHCS Y TOTEIII.

Xamaro — 1€ iICTOPUYHUHN TUIT ATIOHCHKUX 3aDKHKUX JIBOPIB a00 TOCTHOBUX OyIMHKIB, K1
(GYHKITIOHYBaJIM K MICIIS PO3MIIIIEHHS Ta XapuyBaHHsI JIJI1 MaHIPiBHUKIB y 1miepion Emo
(1603-1868). Bonu Oymnu mommpeHi B3A0BK OCHOBHUX TPAHCIIOPTHUX MapIIPyTiB.

Xaycoom — OyauHOK-YOBEH, II0 BUKOPUCTOBYETHCS SK JKUTIIO a00 JJIS BIATIOYMHKY Ha
BOJII.

Ximuucmia — miaAPO311 TOTENI0 200 30BHINIHS KOMIaHisl, M0 3a0€31Meuy€e YUCTKY OJISATY
Ta TEKCTUITIO, IO HE MiAAA€ThCA 3BUYafHOMY MIPaHHIO.

Xon zomento — 30Ha OUYIKyBaHHS, K IMPABUIIO 3 MEOJISIMH, 1€ TOCTI MOXKYTh BIIIIOYUTH,
3ycTpitucs abo meperasHyTH iHpopMaiiiHi matepianu. lle mpumimenHs abo mpoctopi
KOPHUJOPH B TOTENI, 3a3BMYail Ha BXOJi, SKi BUKOHYIOTH (PYHKIIIIO 3’€IHAHHS PI3HUX
YacTUH OYJIBIII.
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Xon3un — e odiiiiHa TOCTbOBa PE3UICHIIIS Y CKIIaIl HUIIXOBOI cTaHIlii B SmnoHii
nepiony Eno, npusHaueHa Juisi TAMYAcOBOTO MPOKUBAHHS 1 00cIyroByBaHHs (eoaalis,
YPAIOBLIB, CaMypaiB BHUCOKOTO pAaHry Ta IMIEPAaTOPCBKUX IMOCIIB MiJl 4Yac iXHIX
MOI0POKEN TOJJOBHUMU TPAHCIIOPTHUMU MapIIpyTaMHu KpaiHu.

Xocmen — OIOKETHE KUTIO 3 MiHIMaJIbHUMH 3pYyYHOCTSMH, 3a3BHYAll 3 3aralbHUMHU
KIMHaTaM¥ ¥ KyXHEI0, OMyJsipHe cepea Moiofi. ['oTenb, y SkoMy HOMEpH, pO3TalloBaHi
3a3BMYail 32 KOPUAOPHOI a00 OJIOYHOIO CHCTEMOIO, 1 Ma€ YMOBHU JJIi CaMOCTIHHOTO
roTyBaHHS 11 Ta CaHITaPHO-TEXHIYHI 3pYYHOCT1 Ha 1oBepci abo y 0o,

Xocmec —1HIyCTpisi TOCTUHHOCTIEC MpalliBHUK 3aKJIaJly TOCTUHHOCTI, fIKa 3alMa€ThCs
3yCTpIU4IO0 rOCTEH, CYIPOBOJOM A0 CTOJMKA YU 30HM OOCIYroBYBaHHS, a TAKOX 4acTo
BUKOHY€E (YHKIIT iIHPOPMALIMHOTO CYIPOBOY Ta MEPIIOr0 KOHTAKTY 3 BIJBIIyBayamMu y
pecTopaHax, roTessiX, BUCTABKOBUX LIEHTPaX UM Ha 3aX0J1aX.

I

Hugposuit zcomens (Smart Hotel) — rotens i3 MOBHICTIO aBTOMAaTU30BAHUMH MPOIIECAMH
3a IONOMOT00 IIU(POBUX TEXHOJIOTIM.

Hinooo6osa peccmpauyia — cucrema, KOJIM peecTpallis rocTel MOXKIIMBA B OYIb-SIKUN Yac
100M, HaBITh MICIISA CTAHAAPTHUX TOJIUH.

Hinvosa ayoumopia — xateropii Crio)XMBadiB, Ha SIKUX OPIEHTOBAHO OOCITYTrOBYBaHHS B
TOTeNi.

S|

Yac eucenennsn 3 zomenio (Check-out) — mporiec 3aBepieHHsI TIepeOyBaHHS T'OCTS B
TOTeJ, M Yac SKOTO 3M1MCHIOETHCS OTUIATa 3a MOCIYTH 1 TOBEPHEHHS KITFOiB.

Yac 3ai30y ma eui3dy — CTaHIAPTHHUM 4Yac, KOJU TOCTI MOXKYTh 3aCEJISTUCS B HOMED
(check-in) Ta koiu BOHM OBHHHI MOKUHYTH Horo (check-out).
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Yac peccmpauii 6 comeni (Check-in) — npouiec peectpariii TOCTS B TOTEJI, 110 BKIIOYAE
HaJIlaHHSI 0COOMCTUX JaHUX, OTPUMAHHS KJt0Ua BiJl HOMEPY Ta OIUIaTy MOCHYT.

Yacosi oomedrcenna Ha 00C1y208y6aHHA — BU3HAYCHHS Yacy, KOJH MOCIYTH MOXYTh
OyTH HaJlaH1 TOCTIO.

Yek-nucm 01 npudbupanHns — CIUCOK 3aj1ad JJig NepCcoHalNy Ipu NpuOUpaHHI HOMEpA,
BKJIFOYAIOYH 3MIHU NIOCTEN1, MpUOUpaHHs BOMpaJIbHI, TONOBHEHHS 3aC001B T'ir€HU TOILO.

Yunnuku emoyiiino2o pieHsa — e acTeKTHU, SIKi BIUTMBAIOTh HA EMOLIMHUI CTaH TOCTEH,
HAIPUKJIIAJ, PIBEHb KOM(OPTY, 3aTHUIIIOK, JU3ANH 1HTEp €py, My3udHui (PoH, apomar y
OPUMIMIEHHSX, [0 MOXYTh BUKJIMKATH TO3WTHUBHI €MOILI Ta CHpUSATH Oa’KaHHIO
MTOBEPHYTHUCH.

Yunnuku Konopumy — 11€ €J1EMEHTH, sIKI CTBOPIOIOTH 0COOJIMBY aTMOC(epy Ta XapaKkTep
roTelo, Taki SK BUKOPUCTAHHS KOJIbOPIB, TEKCTYp, [IEKOPATUBHUX EJIEMEHTIB, IO
(GOopMyIOTh 1HIMBIYaTBHICTh 3aKJIaJly Ta MOTO BI3yaJIbHUM BUTJIISI.

Yunnuku komgpopmy — 1e @akTopu, SKi BHU3HAYAIOTh 3PYYHICTH Ta KOMQOpT
nepeOyBaHHs TOCTeHd y TroTenmi, Takl SK 3py4Hi MeOJi, ONTHMallbHa TeMIIepaTypa,
IITYMO130JISIITisI, BHUCOKOSIKICHE IOCTUIbHE Ta OaHHE Mpuiaajis, a TaKoXK 3PYUHICTh Y
BUKOPUCTAHHI BC1X MOCHYT.

11

Illane — Tum roTEN0 B CTWII CUTBCHKOTO OYIWHKY, MONIUPEHUA y TIPCHKUX PETiOHaX,
ocoOmBo B Anbriax. OpieHTOBaHUI HA BIIMOYMHOK Y IPUPOTHOMY CEPEIOBHIIIL.

Ilgenyap — 1ie paIiBHUK TOTENIO, SIKAWA BUKOHYE (YHKIIII 3yCTpidui TOCTEH HA BXOI,
BIIYMHCHHS JABEPEH, a TAaKOXK 1HO1 JormoMarae 3 6arakeM 1 OpieHTyBaHHSM BiJIBiTyBadiB
y PUMIIIEHHI.

Illeuoxe oponiosanns — mporiec OpPOHIOBAHHS HOMEPY, SAKUM 3aiiMae MIHIMyM dYacy,
3a3BUYail 4epe3 aBTOMATU30BaH1 CUCTEMH 200 OHJIAMH TIAT(HOPMH.
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Hlymoizonayia — 1e MeTOonU Ta MaTepiaiu, SKI BUKOPUCTOBYIOTHCS ISl 3MEHILECHHS
PIBHS LIyMY B rOTEJI1, IO CIPUsi€ 3a0€3MEeUEeHHI0 KOM(POPTY Ta CIIOKOIO JIJISl TOCTEH.

1|

Il]o0enne nomoune npudbupanna — 1e PEeryIspHUN TpoleC MIATPUMAHHS YUCTOTH B
roTeJIbHUX HOMEpaxX Ta 3arajlbHUX 30HaX MPOTIroM KoxHoro aHs. lle BaxnuBuii ertamn
00CIIyroByBaHHS HOMEpPHOTO (DOHJYy, IO BKJIIOUAE BUKOHAHHS 0a30BUX MPUOMpaHb Ta
JOTPUMAaHHS TITIEHIYHUX CTaHIAAPTIB.

Il[o0enne npomirxcne (ekcnpec) npudbupanns — 1e MBUJKE, ajie ePeKTUBHE MPUOUpPaHHS
rOoTeJIbHUX HOMEPIB Ta 3arajbHUX MPUMIIIEHb, SKE 3a3BHYAM 3M1MCHIOETHCS MPOTATOM
JIHSL IS TATPUMAaHHS TOpsJIKY 6€3 HeoOX1THOCTI BUKOHYBAaTH NTOBHE nMpubupanxs. Lei
BUJ] MPUOUPAHHS OPIEHTOBAHMI Ha Te, 00 3a0€3MEYUTH TOCTSIM YUCTOTY Ta KOMQOPT,
HE BIJIBOJIIKAIOYHU 1X BiJl OCHOBHHX CIIPAB.

A

Aopo npocmopoeoi cmpykmypu — OCHOBHI €JIEMEHTH OpraHizailii mpocTopy ToTeo, sKi
BHU3HAYAIOTh (DYHKI[IOHAJIbHE BUKOPHCTAHHS MPUMIIICHb, 30KpeMa HOMEPH, PEIEIIIiio,
KOpPHUA0pH, 001/TH1 30HHU.

Amu — npumimenas adbo MPOCTOPU B TOTENAX JJIT TUMYACOBOTO 30epiranHs Oaraxy,
9acTO BUKOPUCTOBYBAIKCH Ha PAHHIX €Talax pO3BUTKY rOTEILHOTO Oi3HECY.

Axicmv o06cnyzoeysannsa — € KPUTUYHUM YUHHUKOM KOHKYPEHTOCIPOMOMXHOCTI
MIATPUEMCTB TOTEILHOTO TOCIIoAapCTBa. Lle MOHATTS OXOIUTIOE SIK 00’ €EKTUBHI MapaMeTpu
MOCITIYT, TaK 1 Cy0’€KTUBHI O4iKyBaHHs TocTei. e cykymHICTh BIacTUBOCTEN TOTEITLHUX
MOCIIYT, SIKa BH3HAYa€ iX 37aTHICTh 3aJI0BOJIHATH (200 TEpeBHUIyBaTH) 3asBICHI 1
JATEHTHI TMOTPEeOM TOCTeH IUIIXOM 3a0e3MEeYeHHS HAIIHHOCTI, OIEPAaTHUBHOCTI,
KOMITETEHTHOCTI, €MIaTii Ta BiAMOBIAHOCTI MaTepiaJIbHOTO CEPENOBUINA CyYaCHUM
CTaHJapTaM rOCTUHHOCTI.
Kameoepii axocmi:
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Buympiwina akicms — Mae BUSIB y IKOCTI HaJaro)KeHHsI BHYTPIITHBOT KOMYHIKaIlii
MpaliBHUKIB, TEXHIYHOTO 00CIyroByBaHHs 00JIaJHAHHS, POOOTH OKPEMUX MIAPO3LIIB.

Mamepianvna akicms — BTUTIOETHCA B IW3aiH1 IPUMIILLIEHb, MEOJIIB, SIKOCTI TOCYAY,
CKJIa, OUTM3HM, 03100JI€HH1 BUTOTOBIEHOT MPOAYKIIII.

Hemamepianvna akicme — NPEACTABICHA Y BUTIIANL PIBHSI KOMGOPTY, CTBOPEHHS
3arajbHOI aTMOCc(epu CEpBICY Ta €CTETUYHOrO 3aJ0BOJIEHHS, a TAKOXK Y JIOCTOBIPHOCTI
peKJIaMu, KOJIM 3asiBJIEHUHM PIBEHb CEPBICY BIANOBIIAE PEATbHOCTI.

Ilcuxonociuna sakicms — XapaKTEPU3YETHCS BUSIBOM TOCTHUHHOCTI, BBIWJIMBOCTI,
TypOOTH, JOOPO3UUTIUBOCTI OOCITYTOBYIOUOIO MEPCOHAITY.

Apmapkoee >cumao — TAMUYACOBI CIOPYAW IS MPOKUBAHHS MMia 4yac (GecTUBaiB,
BHCTaBOK, SIPMapKiB TOIIIO.

ABC

American Automobile Association (AAA) — oprani3zaitis, 1o nprcBoroe rotesnsim y CIITA
peUTHHT y miama3oHi Big 1 10 5 miamaHTIB.

Back office — agminicTpaTHBHI Ta MATPUMYIOUI MAPO3ALIH FOTENIO, IKi HE B3a€MOIIIOTh
0e3mocepelHbO 3 TOCTSIMH, alie 3a0e3nedyloTh (QyHKIiOHyBaHHS ToTemro. Lle moke
BKJIFOYATH OyXTrajTepito, YIPaBIIHCBKUM TIEPCOHAN, BIAJAUT IOCTAaYaHHS Ta 1HIII
HIATPUMYIOUI CITYKOH.

Check-in — mporiec 3aceneHHs ToCTel B roTeb, Sk mpasuio micis 12:00-14:00.
Check-out — mporiec BUCEIIEHHS TOCTEH 3 TOTENI0, K mpaBmio 10 12:00.

Dietary Options — mieTudHi BapiaHTH Xap4yyBaHHsI, SKi BpaXOBYIOTh CIICIiadbHI Xap4yoBi
noTpedu, HaMpUKIIal, OE3rIIOTEHOB], BEreTapiaHChKi CTPaBH.

Early check-in (pauniii 3ai30) — xonu ricTh 3acenseTbes paHile po3paxyHKOBOT
ronunM. Lle 31i1iCHIOEThCS 3a OTATKOBY OILIATY.

Front office — me cykymHicTh mimpo3ainiB, ski Oe3mOCepeTHBO B3AEMOJIIOTH 13
30BHIIIHIMKH TOCTSIMH, CHOXXMBadyaMud ab0 TapTHepaMu, 3a0e3Meuyroyd HaJIaHHS
OCHOBHUX TIOCITYT, MPOAQXIB 1 MIATPUMKH, 110 (JOPMYIOTH CITOKHUBUMMA JOCBIJ Ta JOXIJ
KOMIIaHij.
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Gites de France — cucrema kiacudikamii TYpUCTHYHUX MOMemKaHb y Dpaniii 3
MO3HAYEHHSIM «BYX» 3aMICTh 31pOK.

Green Key — MixxHapoaHa exo-cepTudikallis Jjisi TOTENIB, M0 BIPOBAKYIOTh CTaIUN
PO3BUTOK Ta €KOJIOT1YHI CTAHIapTH.

HoReCa — Tepmin miist mo3HaueHHsI cpepu rPOMAJCHKOr0 XapyyBaHHS Ta TOTEIBHOTO
rocrionapctpa (hotel, restaurant, cafe—catering—casino).

Hotelstars Union — eBpormeiicbka cucreMa kiacudikamii roremis, mo 3abesnedye
rapMoHI3aIlio cTaHaapTiB y 20+ kpaiHax.

HOTREC (Bix auri. Hotels, Restaurants & Cafés in Europe) — e eBpomeiicbka
koH(peaepailis, ska o0'eqHye HaIIOHAIBbHI acolliaiii TroTeJILHOTO Ta PECTOPAHHOTO
6i3necy. Ii MeTa — mnpesCTaBIATH iHTEpECH TOTENBHO-PECTOPAHHOTO CEKTOPY Ha PiBHI
€Bponeiicekoro Coro3y, CIPUATH MiJBUIICHHIO SKOCTI IMOCIYT, PO3BUTKY TYPH3MYy Ta
0OMIHY JTIOCB1IOM MK KpaiHaMH.

Ice Hotel (nbodoeuii zomeny) — rOTENb, MOOYAOBAaHUN MOBHICTIO 3 JILOAY Ta CHIrY,
(byHKITIOHY€E CE30HHO.

Late check-out (ni3uiit éui30) — konu TiCTh 3aJMIIAETHCSA B TOTSILHOMY HOMEPI MICIIs
PO3paxyHKOBOi roauHu (3a3Buyaid 12:00).

Mobil Travel Guide (Forbes) — peliTunrosa crcrema, sika OLIHIOE TOTEII 38 5—31pKOBOIO
IIKaJIOI0, aKI[EHTYIOUH yBary Ha cepBici.

Nordic Swan Ecolabel — 1ie odiriiiauii ekooriyauii 3HaK SKOCTI, 10 MPUCBOIOETHCS
roTelisiM 1 pecTopaHam, SIKi JOTPUMYIOThCS BHCOKHUX CTaHJIApPTIB CTAJIOTO PO3BUTKY,
paIliOHAJIbHOTO BUKOPUCTAHHS PECYPCiB, MIHIMI3aIlli HEraTUBHOTO BIUIMBY Ha JOBKIIIS
Ta 3a0€3MeuyI0Th €KOJIOTTYHO Oe3MeYH1 MOCIYTH JIsi TOCTEH.

Overbooking — mpakTrka mpomaxy OLIBINOI KUTBKOCTI HOMEpIB, HDK IX (akTHYHA
KUTBKICTh, 3 METOI0 BpaxyBaHHS MOXJIMBUX CKacyBaHb ab0 BimMOB rocteil. Lleit metos
JI03BOJISIE TOTEJSIM YHUKATH HEJOBAHTAXKEHHSI, aJle MOXKE MPU3BECTH J0 MPOOIIeM, SKIIO
BC1 3a0pOHBOBaHI HOMEPHU OYTyTh 3aMTOBHEHI.

Parador — roremi B icropuuHmx OyAiBasax Icmanii, 1O MamThb OKPEMY CHCTEMY
KaTeropus3ailii.
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Pop-up comens — TUM4YacoBuil roTenb, KU (PYHKIIOHYe MiJg Yac NEBHUX MOJIN
(KOHILIEpTH, YEMIIIOHATH, (PECTUBAII).

Ryokan — TpaauiiiiHui SOHCHEKHIA TOTENb 3 TaTaMi, )yTOHOM i TPOMAJICKKOIO JIA3HEIO,
KJIACU(DIKY€ETHCS 32 OKPEMUMU KPUTEPISIMHU.

Self-classification (camoknacugpixkayia) — nupakTHKa, 3a SKOI TOTEJIl CaMOCTIHHO
3asIBJISIIOTH CBOIO KaTEropito 6e3 000B’A3K0BO1 IepKaBHO1 IIEPEBIPKHU.

SIS (Standardized Information System) — enuna r1I00adbHA CTaHIAPTH30BaHA
iHpopMalliiiHa cucTeMa MO3HAYeHb B TOTEILHOMY TOCIOJAPCTBI, IO CKIATAETHCS 3
BEJIMKOI KIUIBKOCTI MiKTOrpaM (YMOBHHMX pHCYHKIB), 3ampornoHoBaHa HOTREC. €
npo30poio, 1H(GOPMATHBHOW, JOMOMAara€ CHOXXKMBadaM J00pe Opi€HTyBaTuUCSA Y
TOTEJIBHOMY CEpBICi, KOHTPOIIOETHCS 3aKOHOJIABCTBOM, IO HE JOMYCKa€E XUOHUX
TPaKTyBaHb.

SPA-30na — xoMIJIEKC PUMIIICHB JUTISI 03JJ0POBUUX Ta PEIAKCALITHUX MPOLICTY].

Special Dietary Requirements — cremianbHi Xap4oBi BUMOTH, 110 BPaXOBYIOThCS MPH
MiATOTOBIII MEHIO JIJI TOCTEH 3 OCOOIMBUMHU TIOTPEOAMH.

Suite hotel — rorenp, 10 Hajga€e amapTaMEHTH 3 KyXHEIO Ta BITAJIbHEIO U TPHUBAIOIO
IPOKUBAHHS.

Upsell — ricts B pe3ynbrati neperoBopiB OpOHIOE HOMEP BHUIIOT KaTeropii, Hixk 30upaBcs
3a0pOHIOBATH.
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HOTATKH
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Jlogionux
EnekTpoHHe BUIaHHS

Menwsauk Hanis BikropiBHa, €pko Ipuna Bonogumupisaa

I'omenvna cnpaga: 2nocapiit mepminie ma nOHAMb

I'orenwHa cpaBa, 1-2 kypc

Bunanus npykyeTbes B aBTOPCHKil penakiiii
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