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At the Lesya Ukrainka Volyn National University in 2024–2025 

academic year, for students studying in the first year of the Master’s degree 

in Management, the educational and professional program Organizational 

Management, the study of the educational component (hereinafter referred 

to as the EC) “Modern Information and Communication Technologies in 

Management” is provided. This EC belongs to the general training cycle, it 

is aimed at forming in students a system of competencies regarding the use 

of modern information and communication technologies for data 

processing in the management of organizations. 

To improve the quality of teaching this course, the author has developed 

an electronic distance learning course, which is currently under testing. It, 

like other distance learning courses by the author [1–4], consists of a 

number of sections: initial section; scientific work; instructional materials; 

Topic 1. ICT in enterprise personnel management; Topic 2. ICT in 

enterprise production management; Topic 3. ICT in enterprise marketing 

management; Topic 4. ICT in enterprise supply management; Topic 5. ICT 

in enterprise transportation and logistics management; Topic 6. ICT in 

enterprise financial management; Topic 7. ICT in enterprise accounting 

management; Topic 8. ICT in enterprise business project management; test. 

It should be noted that the topic of the lectures was developed during the 

author’s participation in the mentoring program to improve the level of 

professional competence for teachers of higher education institutions 

“Intellectual Property and New Technologies for Higher Education 

Institutions” from July 15 to 19, 2024, which was organized by the 

Department of the Intellectual Property Academy of the Ukrainian National 

Office of Intellectual Property and Innovation with the support of the 

Academy of the World Intellectual Property Organization (WIPO 

Academy). 

The initial section contains the elements necessary for familiarization 

with the course and organization of learning: consultation schedule, testing 

schedule, laboratory work submission schedule, information about the 

author of the electronic course, business card of the EC, syllabus of the EC, 
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recommended literature and Internet resources, terminology dictionary, 

learning scenario, and evaluation (see Fig. 1). 

 

 
Fig. 1. Fragment of the distance learning course “Modern information and 

communication technologies in management” 

 

The “Scientific Work” section contains information about the bonus 

points system for student scientific work, as well as a folder for posting 

newsletters of conferences and student scientific competitions. 

The “Instructional Materials” section contains a list of keyboard 

shortcuts, the basics of working with Microsoft Access, the basics of 

working with Microsoft Forms, and the algorithm for creating a project in 

Microsoft Project. 

Eight thematic sections include the lecture text; links to materials that 

complement the lecture (video, websites, articles, etc.); independent work; 

tests based on the lecture material; laboratory work(s); an element for 

attaching it. 

The last section contains a final test. 

With the help of a distance learning course, students have unhindered 

24-hour access to the course materials, which is very convenient given their 

professional employment. In addition, they can take tests remotely and 

attach completed laboratory work while outside the university. 

Thus, having studied the course “Modern Information and 

Communication Technologies in Management”, future masters will receive 

the following competencies: skills in using information and communication 

technologies; the ability to create and organize effective communications in 
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the management process; the ability to develop projects, manage them, 

show initiative and entrepreneurship. 
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