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CTpyKTypHBbIE XapaKTepPUCTUKH KOMMYHUKATUBHON CUTy Al

C«MPUMHUPCHUE» B AHTVIOA3ZBITHOM TUCKYPCE»

Koundnukr — HeoTbemiieMass dYacTh Ipoiecca oOmeHusi. HccnenoBanue
KOMMYHHMKAaTUBHOTO KOH(IMKTa — OJHO W3 NPHUOPUTETHBIX HAIMpaBICHUN
COBPEMEHHOTr0 s3bIKkO3HaHMs. [IpoGnema ke paspemieHuss KOH(DIUKTa H, B
YaCTHOCTH, HPUMUPEHUA KAK €r0 PAa3HOBUAHOCTH B PaMKax JIMHTBUCTHUYECKHX
napaaurM  paspaboTaHa [OKa  HEJOCTaTOYHO. AKTYyaJlbHOCTb  JTA@HHOTO
UCCIEeIOBaHUsI  OOyCIIOBJI€Ha  HEOOXOAMMOCTBIO  JaJbHEHIIEro  M3y4eHus
BEpOAJIBHOIO TOBEJECHUSA OOIIAIONINXCS B KOMMYHUKATUBHOW CHUTYallU
«TpUMHpEHne» U GaKTOPOB, BIMSIONIUX HA TAPMOHU3AIIUIO OTHOIICHUH B JAHHOM
pEUEBOM CUTYALIUU.

OnHoit U3 XapaKTepHBIX OCOOCHHOCTEH OOIIEHUSI SABISIETCA €ro
CUTYaTUBHOCTb, TaK KakK IIOJHOE IOHHMAaHUE COJIepKaHUsI KOMMYHUKALIMU
BO3MOXHO TOJIBKO C YYETOM TOW CHTyallUM, B KOTOPOM OHO HpoucxoauT. B
HOJTBEPXKJIECHUE BAXXKHOCTM HU3yYEHHs OOIIEHHS UMEHHO B  KOHTEKCTE
KOMMYHUKATUBHON CUTYyallUW NPEACTABISETCS YMECTHBIM MpouuTHpoBath M. M.
baxTuHa: «... IS8 pasragplBaHUsl JIEUCTBUTENBHOIO CMBICIA YYXKUX CIIOB
pemaroniee 3HAYEHUE MOXKET HUMETh: KTO HMMEHHO TOBOPUT W IIPU KaKHX
KOHKPETHBIX 0OcTosiTeNbCcTBaX. <...> Jlamee, oOyeHb BakKHa BCS CHUTyalus
TOBOPEHUS: KTO NPHUCYTCTBOBAJ IPU 3TOM, C KAKUM BBIPAKEHUEM, C Kakou
MHUMUKOM TOBOPHUIIOCH, C KAKMM OTTEHKOM MUHTOHanum» [1, c. 153].

B coBpeMeHHOUW JMHIBUCTHKE CYUIECTBYIOT pa3JIMYHbIE ONpeeIeHus
noHsATUs1 «koMMmyHukatuBHas curyainus» (KC). Haubonee ob6oOmatomumM u3 HUX
ABJISIETCA, IO HAIIEMy MHEHHIO, TaKOoe: KOMMYHUKATHBHAasi CUTyallds — O3TO
“CIIOXHBIM KOMIUIEKC BHEIIHUX YCJIOBUH OOUIEHUS M BHYTPEHHUX COCTOSIHHIA
OOIIAIOIINXCS, TMPEACTABICHHBIX B pPEUEBOM MPOM3BEICHUM, BbICKAa3bIBAHUH,

nuckypee” [2, c. 16].



CtouT OTMETHTH, 4YTO, HapsAy C HaumbOoJee IIUPOKO YHOTPEOISIEMbIM
TEPMUHOM «KOMMYHUKATHBHAsI CUTYaIlUs», CYIMICCTBYIOT U APYTHE OMpPEaeIeHUs
ATOTO JIMHTBUCTUYECKOTO SIBICHUS: «pedyeBoe coobiTue» (P. SIkoOcoH), «peueBas
cutyauusi» (H. W. dopmanosckas, E. B. ®ageea), koncuryauus (E. A.
[llorenuna, B. SIup), «cutyanus obmenus» (A. B. L{pirankosa).

['oBopss o mapamerpax KC, crmenyer oTMmeTuTh, 4YTO B COBPEMEHHOM
JMHTBUCTHUKE MTOKA HET €JMHOTO MHEHHS 00 WX MOJTHOM KOJIMYECTBE U KA4eCTBE.

Wcrtopust BblAeeHUs] KOHCTUTYEHTOB CUTyalluu oOmieHus Bocxoaut Kk K.
bronmepy. IlpencraBimenHas wum B 1934 romy TpexdneMEeHTHas CXxema
MOTCHITMAIPHON PEYEBOM CHUTYyaIlMU BBITIIAICTA TaK: OTIPABHUTENb, MOIydaTelb U
npeaMer peun (T. €. coobmenue) [3]. DTu mapameTpbl ObUIM YYTEHBI BO BCEX
MOCIIEAYIONTNX UCCIIETIOBAHUX, KaCAIOIUXCS MTPUPOJIBI 3TOTO SIBICHHUS.

P. SIxoGcoH, Hapsay ¢ agpecaHToM, aapecatoM U COOOIIEHUEM, BBIICIIHI
€le U KOHTEKCT, KOTOPBIM MOJDKEH ObITh JIMOO BepOalbHBIM, JUOO JOMYCKATh
BepOanu3aIuio; Koja, o0muil 111 000MX YYaCTHUKOB KOMMYHHUKAIUU (TTOJTHOCTHIO
WM XOTSl Obl YACTUYHO); U KOHTAKT, T.€. (DU3UYECKUN KaHAII U TICUXOJIOTHYECKas
CBS3b MEXKIY aJpecaHTOM W ajapecaToM. VIMEHHO KOHTEKCT, KOA W KOHTaKT
HEO0OXOUMBI, YTOOBI «COOOIIIEHNUE MOTJIO BBITIOJHITH CBOM (QyHKIUN» [4, c. 197-
198].

B. I'. T'ak TaK mNpeacTaBisIET CTPYKTYPHYKO OpraHM3alUI0 CHTYaLlHH,
KOTOpasi TOPOKIAET BhICKA3bIBAHKUE: TOBOPSIIUN U €r0 aJipecaT, MPEeCyNIO3UIIIs
KaK COBOKYIHOCTh TPEIBAPUTEIBHBIX 3HAHWH, KOMMYHHKATHBHBIC HaMEPCHHS
(MHTCHIIMM) ¥ MCJIA KaK JeATeIbHOCTHBIC KOMIIOHCHTHI CUTYyaIluu; BpEeMs, MECTO,
00CTOSITENIHCTBA  JIESHCTBUTEILHOCTH KaK €€ TMPEIMETHhIE KOMIIOHEHTHI W
OTHOIICHUSI MEXIYy YJaCTHUKAMH KOMMYHHKAIIUH, WX COIMAJIBHBIA CTaTyC Kak
COITHAJTbHO-TICUXOJIOTUYECKHUE KOMITOHEHTBI CUTYaI[|K 00IeHus [5].

K. A. JlomuauH o0003HAuYMJ MapaMeTphl pedYeBO cutryanuu B (opme
BOIIPOCA: KTO UMEHHO, KOMY, TJIe, KOT/Ia, B KAKMX KOHKPETHUX 00CTOSATEIHCTBAX U
KaKMM KOHKPETHO CIIOCOOOM ajJipecyeT jJaHHoe coobmieHue? [6, ¢. 9]. OTBeThl Ha

9TOT BOIIPOC U ABJIAAIOTCA OCHOBHBIMU XAaPaKTCPHUCTHUKAMHU CUTYallUU O6HICHI/I}I.



HccnenoBarens noguepkuBaer, 4YTOo BaxHedmmmu mnapamerpamu  KC
SBIISIOTCA TApTHEPHI MO OOIICHMIO, TaK Kak Jr00as peyb BCEra Mpenojaraet
HaJIM4Me ajapecara. YYaCTHUKM KOMMYHHUKAIIMM MOTYT ObThb OTIEIEHBI JIPYr OT
apyra BO BpeMEHM M (WJIM) TPOCTPAHCTBE, ajpecar «MOXET ObITh
HEONpeIeJICHHBIM, O0OOIIEHHBIM, MHOXXECTBEHHBIM <...> WJIH BOOOpaKaeMbIM,
peajbHO HE CYIIECTBYIOMIUM <...>, HO TICHUXOJOTHYECKH, B BOOOPaKEHHUU
aJipecaHTa, OH BCEr/la TaK WM MHA4e MpucyTcTBye™ [6, c. 9]. BaxxHO oT™MeTHTBH,
YTO JIMHTBUCTHYECKUN aHalnU3 J000M KOMMYHHKATUBHOM CHUTYallUM JOJIKEH
IPOU3BOJUTBHCS C YYETOM CTarTycoB (COLMAIbHBIX, IOJOBBIX, BO3PACTHBIX,
o0pa3oBaTeNbHbBIX), pOJIE (COLMANIBHBIX M TCUXOJOTHYECKUX) U Te3aypyca
Ka)KI0r0 U3 OOLIAIOUINXCS, TaK KaK 3TU (PaKTOPhI BIUSAIOT HA XOJ KOMMYHHUKALUU.

[Io B. U. benukoBy u JI. II. KpbicuHYy, CTpyKTypy pe€Y€BON CHUTyallHH
COCTaBJISIIOT Takue KOMIIOHEHTHL: 1) roBopsmmii (aapecaHT); 2) CIyLIAIOUIUi
(ampecar); 3) OTHOIIEHUS MEX]Ly TOBOPSILIUM U CIIYIIAIOLIUM U CBA3aHHAS C 3TUM
4) ToHaNBHOCTh O0IIeHUS (odUlMaIbHAS — HEUTpaJIbHAs — JApYyXKeckas); 5) 1enb;
6) cpeacTBO OOINCHUS (SA3BIK WM €ro IMOJICHCTeMa — JUAJICKT, CTHIIb, a TaKkKe
napasi3bIKOBbIE CPEICTBA — JKECTbl, MUMHKA); 7) crnocoO oOuieHust (yCTHbIA /
MUChbMEHHBIN, KOHTAKTHBIN / TUCTAHTHBIN); 8) MecTo obIeHus [7, c. 40].

Ha ocHOBe Bcex BBIIICYIIOMSHYTBIX IOAXOJOB K CTPYKTYpE CUTyaluu
OOILIEHUSI MOKHO BBIJEINTh TAaKHE€ OCHOBHBIE MapaMeTpbl KOMMYHHUKATHBHOMN
CUTYalluu «IIPUMHUPEHUE):

1) kKoMMyHUKaHTBI (aapecaHT, aapecar, B HeKoTopbix KC «mpumupenue» —
MeIUaTop);

3) Hanuuyue HaMEpPEHUs BOCCTAHOBUTh TAPMOHHMIO B OTHOILIECHHSIX. IDTOT
KOMITOHEHT SBJIIETCSI 0O0s3aTeNbHBIM XOTS Obl JUIsi OJIHOTO M3 YYaCTHHUKOB
KOMMYHUKAINKU (MHUIMATOPa IPUMUPEHUSA);

4) mpeaMeTHO-COOBITUIHBIN (HOH, T. €. 00CTOSATEIHCTBA ACHCTBUTEIHLHOCTH,
IPU KOTOPBIX TPOUCXOIUT OOILIEHHUE;

5) mpecynno3uius, T. €. 3HaHus, NPEALIECTBYIOIINE CUTYalUH;

6) TOKaJIbHO-TEMIOPaIbHbIN (HAKTOD;



7) xox (BepOanpHOE U HEBepOAThbHOE BOTUIOIIEHUE COOOIIECHUS).

PaccmoTpum, Kak BhllienepednciieHHble KoMIoHeHThl KC BaIusIOT Ha X0A
OOLIEHUS U JTOCTUKEHUE TPUMHUPEHUS.

AOpecanm u aodpecam (B TIPOEKUWH HA CUTYALMIO «IPUMHUPEHUE» —
WHULMATOP U OOBEKT MPUMHUPEHUS) SBISIOTCS SIPOM JIF0OOM pedeBOil CUTYalUU.
Kak yxe ykaspiBasoch BbIlIe, (aKTOpamMu, BIUSIONIMMH Ha KOMMYHUKAIIMIO
MEXIy HHUMH, MOTYT OBITh WX CONHANBHBIM, TIOJIOBOM, BO3PACTHOM,
oOpa3oBaTeNbHBIM CTaTyc, COlMadbHAs M TICUXOJOTHYEcKas poJib, Te3aypyc.
Crnenyromuii mpuMep IEeMOHCTPUPYET, KaK COLMANIbHAS POJIb «CECTPHD) BIUSAET Ha
KOMMYHUKAIIMIO B PEUEBOM CUTYAIIUU «IIPUMUPEHUEY.

Uctopust konpaukra TakoBa: Pokcu u Jxeln — poaubie cectpbl. [1o BuHe
Pokcu J[keilH MOKET NOTepsATh BO3MOKHOCTh MOJYYUTh FPAHT ISl OOyYEHHs 3a
pyoexoMm.

(Jane) “You know why | want this fellowship to study abroad? Because it’s
three thousand miles away from you!”

Jane’s words hit Roxy like a punch in the gut. Roxy knew she got on Jane’s
nerves once in a while. But she never knew Jane felt like this. The blood drained
from her face.

“Well, I really hope you get it then,” Roxy said quietly. She walked away,
hurt to the core. <...>

Ha »ToM KOMMyHHKalus TpephIBaeTcsi, HO o00a yYacTHHKA OOIICHUS
WCIIBITHIBAIOT YIPBI3EHUS COBECTH, BHI3BAHHBIC HE CTOJILKO KOH(MIUKTOM, CKOJIBKO
CECTPUHCKUMHU YyBCTBaMHU.

Jane watched Roxy walk down the street. Why did | say that? She
wondered. The last thing | wanted to do was to hurt my sister. Her heart ached at
the sight of Roxy looking so lonely. As soon as the words had popped out of her
mouth she’d wanted to take them back. <...>

Roxy had to admit that she had caused Jane a few problems in her life. She
didn’t mean to, not at all... but some of the bad things that had happened that day

were her fault. Maybe Jane had a right to be upset...



VIMEHHO CECTPUHCKHE 4YYBCTBAa SBJISIFOTCS OCHOBHBIM MOTHBOM  JUISI
IPUMHPCHHSL.

Now was Jane’s chance to get something off her chest. She’d been thinking
about Roxy since their fight and had something important to say to her. She
grabbed her by one arm. <...> “Rox, I'm sorry about all those things | said
earlier. | was just having a meltdown because everything seemed to be going
wrong.”

“And each time I tried to fix it, it just got worse,”” Roxy admitted.

“But none of it was your fault,” Jane said. <...>

“The point is, you were right. We haven't spent a day together in a long
time. And I've really missed that,” Jane said.

“I've missed you too,” Roxy said [8, p. 138-169].

Kak BuawM, U agpecaHT, U ajpecaT CTPEMSTCS BOCCTAHOBUTH YTPAUCHHYIO
TapMOHHIO B OTHOIICHHSIX. PermarommmM B JaHHON CUTyaruu (HaKTOpOM SIBIISIETCS
WMEHHO COIMAJIbHAS POJIb KOMMYHHUKAHTOB — CECTPBI.

BaxxHyto 111 IPUMUPEHHUS POJIb UTPAIOT NPEeOMemHO-COObIMUIHbLIL PoH N
JIOKabHO-memnopanvuvlii  paxmop. lloaTBepxaeHMEM  ATOMY  CIYXHUT
cienytouuii mpumep. CoOBITHS TPOUCXOIAT B MOPKIIUPCKOM Tocnutaie B 50-e
rogel XX Beka. KommyHukanTel — MemunuHckas cectpa Jxennudep u ee
WHCTPYKTOP MO KOHHOMY crmopty JluBBu. PasroBop wMexmy meByIIKamu
MIPOUCXOJIUT B JICHb CBEPIICHHS B TOPOJI€ TEPPOPUCTUYECKOTO akTa. J[xeHHudep
3BOHUT JIMBBH, YTOOBI M3BUHHUTHCS 3a MPOIMYIICHHBIH YPOK, TaK KaK B ’TOT MOMEHT
OHA HaXxOJUTCS B OOJBHUIIE, ITOMOTAs TIOCTPAAABIITNM.

“Livvy, it’s Jennifer. I'm terribly sorry that we didn’t let you know we
weren’t coming but there’s been a disaster.”

“Don’t worry, old bean. Heard about the bomb. Guessed you’d be busy, as [
know you are in Casualty. Good thing you can handle it — hardened to it I expect.”

Something gives way. “hardened to it,” I shriek down the phone. “Hardened
to seeing little kiddies blown to bits, people with their faces half blown off, a man

with no feet and...” I start to cry. There’s a pause.



“Look, I'm terribly sorry, old thing. Didn’t mean it. It’s just that...” Livvy’s
voice hesitates, “I’'m no good at anything, you know. I couldn’t do what you and
Judith do. I do admire you. See you next week, I hope.”

“Yes, you will,” I manage to say before I hang up. Then I put my head on my
arms and sob. All the horror and exhaustion drain out of me as | let it out through
tears [9, p. 210].

Jlxennudep He MOXKET CMUPHUTBCA C YEPCTBOCTHIO JIMBBH, OHa BO3MYIIIEHA
¥ 00VKEHa TaKUM TOBEACHHUEM, HE MMOHUMAasl, KAK MOYKHO CITOKOWHO MPOU3HOCUTH
NOJJOOHBIE BEUIM B CIOXHBINEHCS cuTyarmu. Ho, Bce-Taku, KOHQIUKT pa3Bsi3aH.
[IpuMupeHue TOCTUTHYTO HE TONBKO M3-3a m3BuHeHui JIusBu (1°'m terribly sorry,
old thing. Didnt mean it) um  BepOamM3amKMyd MO3UTUBHOTO OTHOIICHHUS
UHHUIMaTOpa npuMupeHuss Kk ero oowekty (I do admire you). Baxnyo pons B
JTAHHOW CHTYyaIlidl CHITpaid Takke oOmas oOcTraHOBKa, Ha (OHE KOTOPOU
IIPOUCXOANT OOICHWe, W TeMIopaibHbI (akTop. IloaTBepikmeHuemM >ToMy
CIy)KUT OINHKCaHWE aBTOpPOM cocrostHus JkeHHudep mocie TeneGoHHOTOo
pasrosopa (Then | put my head on my arms and sob. All the horror and exhaustion
drain out of me as | let it out through tears).

Paccmorpum ponb npecynnozuyuu B KC «nipumupenue». Craemaem 3To Ha
npUMepe Juajora MEXIy JIBYMs JCBYIIKAMH, MPOXOJSAIIAMH OOYYCHHE B
TOCIHTAJIE I TOTO, YTOOBI B OYAYIIEM CTaTh MEIUIIUHCKUMHE CECTPAMHU.

| tell Judith about the time Blinks barged into my room without knocking
and screamed at me. “You have been poking around in my room, haven't you?
Where is it? ”

“Where’s what, Blinks? [ haven’t been near your room.” I was alarmed.

“My pocket watch. You came and took it.”

“No, I didn’t, Blinks,” I said gently, “it’s in your pocket.” I could see its
chain behind the bib of her apron.

“Oh, yes. How silly of me. I'm sorry.” [9, p. 138].

Kak cnegyer w3 nmajgpbHEHMINErO ONHCAaHWSA, TNPUMUPEHHE JOCTUTHYTO

HEMCIJICHHO. Pema}omym poOjb B TapMOHH3aAllUHU OTHOILICHUH ChII'paJin



npeaBapuTenbHble 3HaHUs. OHHU SIBIAIOTCA NPUYMHON TaKOro TOJIEPAHTHOTO
MOBEJICHUS JCBYIIKH, OOBMHEHHOW B Kpaxe. Jlemo B ToM, uto J[[xeHudep
OCBEJIOMJICHA O MPOTPECCUPYIONIeH ncuxuueckon 0osie3Hn biauHkce, Mo3TOMy OHa
CHUCXOJUTEIHHO OTHOCUTCSI K OOBUHEHHUSIM B CBOM aJpec U cpa3y K€ MPUHUMAET
W3BUHECHHS.

Eme omHOM BaXKHOW XapaKTEPUCTUKOW PEUECBOM CUTYALIMU «IIPUMUPEHUE
ABJSIETCA ~ KOA. OJTOT  MapamMeTp  HampsIMyl0 CBS3aH C  [OHSITHSIMU
«KOMMYHUKATUBHasl CTPATETUs» U «KOMMYHUKATHUBHAs TaKTHUKa», TaK Kak,
PYKOBOJCTBYSACh ~HAMEPEHHEM BOCCTAHOBUTHb YTPAYCHHYKD TapMOHHIO B
OTHOUIIEHUSIX, WHULMATOP NPUMHUPEHUS BBICTPAUBACT OMNPEACICHHYIO JIMHUIO
MOBEJCHUSI, OT KOTOPOW 3aBUCUT BepOaJbHOE BOIUIOIICHUE I[E€PEIaBaeMOro
COOOIIEHUS, a KOMMYHUKATUBHBIE CTPATeTUU IO CBOECH CYTH SBISIOTCS
KOTHUTUBHO-IIPArMaTUYECKON KaTErOpyuel, MO3BOJISIOLIEN aIPECAHTY «yIPaBISATh
CO3HAHUEM ajipecaTta MaKCUMaJIbHO THUOKUM U 3¢ deKTUBHBIM criocobom» [10, c.
408]. Tlom «KOMMYHHKATHBHOHM CTpaTeruei’» Mbl MOHHMMAaeM «COBOKYITHOCTB
pPEUYEBBIX JCHUCTBUM, HAIIPABJIECHHBIX HA JOCTMKEHUE KOMMYHUKATUBHOM LIEIN
[11, c. 54]. «KoHkpeTHBIM pedeBBIM BOILIOIICHHEM cTpaterum» [12, c. 12]
ABJISICTCS. peYeBasl TAKTHKA — «OOHO WJIM HECKOJBKO JIEUCTBUH, KOTOPBIE
CIOCOOCTBYIOT peanu3aiuu crparerum» [11, c. 110].

B  coBpeMeHHOW JMHIBUCTUKE HET OJHO3HAYHON  KiacCUUKALIUU
KOMMYHHMKAaTUBHBIX  CcTpaTeruid. PasHbple 1OAXOABI K  THUIIOJOTMM  3TOWU
JMHTBUCTUYECKON Karteropuu mnpencrabieHbl B pabdorax O. C. Uccepc, A. .
benosou, T. A. Ban [leiika u B. Kunu. Amepukanckue uccnenoarenu K. Tomac n
P. KunmaH BBIIEISIOT TATh OCHOBHBIX CTPATETHMH TOBEACHHUS B KOH(IMKTHOU
CUTyalluu: comepHudecTBo  (Ccompeting), corpyauuuectBo (collaborating),
kommpomucc  (compromising), npucnocobienune (accomodating) u  yxon,
ykionenue (avoiding) [13]. ITo nameMy MHEHHIO, IS ONTHMHU3AIIUH OTHOIICHUI
YYaCTHUKU  KOH(DIUKTA npuOeraroT K  HCIHOJIb30BAHUIO  CTpaTerHid

COTPYJHUYECTBA, KOMIIPOMHUCCA U MPUCTIOCOOICHUS.



Bri6op ctpaterun compyonuuecmea oOycClOBICH OOOIOIHBIM >KEJIaHHEM
aZipecaHTa M ajpecaTta HAWTH B3aMMOBBITOJHOE PEIICHUE MPOOIEMBI, OJIMHAKOBO
BaKHOU 1t o0oux. O0a KOMMYHHKaHTa HaXOMSTCS B PaBHOM cTaryce, JIMOO ke
OCO3HAHHO WTHOPUPYIOT HEPABEHCTBO 3 LEJIbI0 TOMCKA PEHICHHUS MPOOIEMBI.
Crpaterust sBisgercss HauOosiee 3(PQGEKTUBHON, € €€ MOMOIIBI0 BO3MOXKHO
JOCTHKEHHE TTOJTHOTO, @ HE BPEMEHHOTO, TPUMHUPEHHUS.

Komnpomucc npeanonaraet B3auMHBIE YCTYIKH, KOTOPbIE MOTYT MHOT/IA
ObITh HEBBITOJHBIMH, HO KaXKIbIM H3 KOHQGIMKTAHTOB TIOHMMAET, YTO JTO
€UHCTBEHHBIN CIIOCOO JOCTUYHL MPUMHUPEHUS. DTa cTparterus MeHee 3pPpeKkTrBHa,
9YeM COTPYIHHYECTBO, MOCKOIBbKY €€ PEe3yJbTaTOM YacTO SIBISIETCSA BPEMEHHOE
nepeMupHe.

[Ipenmocekoil BBIOOpa CTPATETHH HPUCHOCOONEHUA  SBISIOTCA JBa
daktopa: 1) npusHaHue WHUIMATOPOM TMPUMHPEHHUS TPaBOTHl OOBEKTA
IPUMUPEHUS, COXKAIECHUE O COJEIHHOM M JKeJIaHUE UCKYNHUTh CBOIO BUHY (B TaKOM
cllydae y4YaCTHUKHA KOHQIMKTHOTO B3aUMOJEHCTBUS JOCTHTAIOT  IOJIHOTO
OpUMUPEHUS); 2) HUCTOLICHHE CHJI WIM PECypcoB KOHGIMKTaHTa, KOTOPBIN
CTAaHOBUTCSI HMHHIIMATOPOM TMPHUMHPEHUsT (CTpATEeTHsl HCIIONB3YeTCS C IENbIO
MOJyYEHUS! JOIMOJIHUTEIBHOIO BPEMEHM ISl HAKOIUJICHUS CHJI M PECypCcoB st
BO300HOBJICHHSI MPOTHUBOCTOSIHUS W TPOJOJDKCHHS  OOpPHObI B JIajbHEUIIEM);
IPUMHUPEHUE B 3TOM CIy4ae — BPEMEHHO M SIBIISIETCS HEHCKPEHHUM CO CTOPOHBI
ajZipecaHTa.

Hcnonb3oBaHWEe MHULMATOPOM IPUMHUPEHUS KaXIAOM U3 CTpaTeruu
IpeJnoiaracT MPUMEHEHNUE ONPEACIEHHBIX TaKTUK. CTOUT OTMETUTh, YTO OJHA U
Ta K€ TAKTUKA MOXKET CIYKUTh peann3alieil pa3HbIX CTPaTeruii B 3aBUCUMOCTH OT
KOHKPETHOH KOMMYHHMKATHBHOW cuTyanuud. OCHOBBIBASICh Ha aHAIN3E S3BIKOBOTO
MaTepuanga, MOXHO yTBEpXkKAaTb, YTO OCHOBHBIMU Ui PEUYEBOM CUTYyallUu
«IPUMUPEHUE» SBIISIOTCS:

1) u3BuHEHUE:!

“Oh, well, I'm sorry.” Her words were apologetic. [14, p. 136];

2) ipocr0a O MPOIECHUH:



“Will you forgive me?” [15, p. 83];

3) npu3HaHKE CBOCH BUHBI:

“I’'m sorry. I’'m sorry, dear. | know | ve put a lot onto you lately.” [14, p. 143];

4) TeMOHCTpAIUs COXKAIICHUS O COACSTHHOM, PacKasiHUE!

“l am really sorry about what happened yesterday. ” [8, p. 177];

5) 06CHIaHI/Ie HCKYIINTh BHUHY OIIPCACIICHHBIM I[GﬁCTBI/ICM NI U3MCHCHHCM

IMOBCACHUS.

“I promise to make this up to you — I'll take you and Sally out for drinks.” [16, p.
39];

6) mpu3HaHKE MPABOTHl 0OHEKTA IPUMHUPCHUSL:

“I'm sorry, Lara. |'ve been so selfish. Of course you must hate Caroline after all

that business down in Wales. ” [17, p. 226];

7) yKazaHue Ha HEYMBIIIICHHOCTh IPUYUHEHHOTO yiepoa:

“Look, I 'm terribly sorry, old thing. Didn 't mean it. ” [9, p. 210];

8) HamomuHaHUE 00 YK€ COBEPUICHHOM B ILEISIX MPUMHUPCHUS JICHCTBUM:
“Am | forgiven?” he asked. “After all, 1 have just bought you dinner.” [17, p.
273];

9) neMoHCTpaIUs COOCTBEHHOTO AMOITMOHAIBHOTO COCTOSIHUS (YTHETEHHUE):

“I know, and | feel really bad. ” [16, p. 39];

10) onpaBabpiBanHuE:

“I know, I know — look, this never happens but there’s some weird Chinese flu

going around. ” [16, p. 39];

11) BepOanm3aius MO3UTUBHOTO OTHOIICHHS K O0BEKTY TPUMHUPCHUS:
“I_will always hold you in the highest affection and will never forget our
friendship. ” [14, p. 143];

12) aneJUIAINS K TPEIbIIYIIEMY MO3UTHBHOMY OTIBITY OOIICHUS:

“I was sort of thinking that...” — “That what?” Jane asked, still impatient. —

“Well that it’s been years since we’ve actually spent a whole day together. You

know, just you and me.” [8, p. 113];

13) KOMIUITMMEHT WJIH JICCTh:



“I'm a busy career girl, Mum. I haven't got time 10 work wonders in the kitchen

like you do. ” [17, p. 246].

B BepOanpHOM 1u1aHe ynoTpeOsieHHe BBIICYKA3aHHBIX CTPATETUH U TaKTHUK

IIPOSIBIISICTCS B UCIIOJIb30BAHMH

— MOBTOPOB, YKa3bIBAIOIIMX HA HAIMPSDKEHHOE 3MOIMOHAILHOE COCTOSHUEC
anpecanra: “Don’t do that. Don 't do that to me. ” [14, p. 185];

— armo3uoIe3Muca, BHI3BAHHOTO HEBO3MOXKHOCTBHIO MHHUITHATOPA MPHUMHPEHUS
CIPaBHUTHCA C HaxXJBIHYBIIMMHU dyBcTBamu: “I... | won't be...” She drooped her
head. [14, p. 185];

— oOpaleHusl, O TYCPKUBAIOIICTO YBAKUTEIBPHOE OTHOIICHUE K aapecary:
“I'm sorry, Lara. | 've been so selfish.” [17, p. 226];

— Hapeunii really, terribly, awfully, xoropsie B paccmarpuBaemoi
CUTyallud HCIOJHSIOT YCUIMTEIbHO-BBIICIUTEIIbHYI0 ¢yHKImo0: “Look, |'m
terribly sorry, old thing. [9, p. 210];

— BcnoMoratensHoro riarojia do (does), sBisromerocs: MapKepoM YCHIICHHS
9MOTHUBHOM COCTaBHOW 4YacTd BbIckasbiBanus: “I do beg your pardon, Mrs.
Patterson. | seem to have made a mistake. ” [15, p. 264];

— CrepeoTHHHbIX emuuul; LOOK wu Listen, wucnonHsiommx (yHKIUIO
arTpakTanta BHuManus: “Hi, Lara. It’s Hugh. <...> Look, I'm sorry, a thousand
times sorry that I didn’t call last week.” [17, p. 258];

— YCHJIMTENBHBIX YacTHIl SO U VErY, IeJIb KOTOPhIX — MPHUBJICYb BHUMAaHUE K
ONpPENCICHHOMY CETMCHTY  BBICKA3bIBAaHUS M IMOJYCPKHYTh  HCTHHHOCTb
u3BuHeHus: “Oh, my God,” I whimpered. <...> “Aidan, isn't it? Look, 1'm so, so
sorry.” [15, p. 33].

ToT ¢akTt, 4TO peub — OCHOBHOM, HO HE €IMHCTBEHHBIN CIIOCOO OOIIEHUS,
Ha COBPEMEHHOM 3Talle Pa3BUTHUS JMHTBUCTUKH SIBJIISICTCS aKCHOMATHYHBIM. Poib
HECJIOBECHBIX CIIOCOOOB Tiepefadd HWH()OPMAIMH, BIUSIONMX HA YCIEITHOCTH
KOMMYHUKAIIMHU, TEPEOIICHUTh CIIOKHO. «AKYCTHUECKOE (aylro) U BU3YaJIbHOE
BOCIIPUSATHE COOECEJHHUKA ITO3BOJISIIOT CIIBIIIATE €TI0 TOJIOCOBBIC MOJIYJISAIINH,

HWHTOHAIIUM, TCMII, T€M6p, I'POMKOCTH U T. O., C O,HHOﬁ CTOPOHBI, 1 BUACTH €TI0



JKCCTbl, MUMMUKY, BBIPpAXCHHC IJIa3, IO3y U T. HO., C z[pyroﬁ, 4YTO AKTUBU3UPYCT,
YTOYHSIET, TOJACPKUBACT BepOaIbHbIE CPEJICTBA, a MHOT/IA M 3aMeIlaeT ux» [2, c.
44]. Takum oOpa3oM, HMCEHHO HeBepOaMKa SBIISCTCS WHOTAA JOMHUHUPYIOIIAM
(GakTOpoM I  BOCCTAHOBJIEHWS TapMOHUU, YTO M JEMOHCTPHUPYET
HW>KETIPUBEACHHBIN TIPUMED.

A spaniel, pretty as the ornament off a fireplace, was gazing at me and,
behind it, stood an equally pretty woman, a doll-like creature nearly lost under a
big dark-green coat and fluffy fur hat.

“Gosh, I am sorry,” she’d cried, thrusting out a tiny gloved hand to steady
me, because 1’d nearly toppled into the trough. “Did we startle you?”

There was a charmingly musical timbre to her voice, and not a trace of
Yorkshire. This was a voice you could imagine reading poetry. She looked poetic,
too. The flowing skirts of her coat were nipped into a tiny waist, and the tawny
halo of fox fur framing a pale, heart-shaped face put me in mind of the heroines of
doomy Russian novels — Lara, Anna Karenina, that sort of female — although there
was a merry and not at all doomed twinkle in her eye. <...>

“You are the new owner of Beck Holme, aren’t you?” she’d begun with a
shy smile. “Only, when I couldn’t see a car, I began to wonder whether you were
perhaps just a passing hiker, taking a look round.”

“In these heels?” And my explanation for Mike’s absence had inevitably led
to our sharing sisterly jokes about the loopiness of the male as the species as we
strolled back to the front garden to escape the gale [15, p. 9-10].

Kak BuauMm, pemiaronryto s pasperieHus KOH(MIWKTa pOoJb ChIrpal
KOMITJIEKC TaKMX HeBEpOATbHBIX (haKTOPOB:

— 9KCTPAJIMHTBUCTHYCCKUH — yibIOKa (a shy smile);

— MPOCOJUYECKUN — TPOMKOCTh NPOU3HECEHHUS u3BMHEHUs (she'd cried);
temOp (There was a charmingly musical timbre to her voice, and not a trace of
Yorkshire. This was a voice you could imagine reading poetry);

— kuHecndeckuii — B3 (there was a merry and not at all doomed twinkle in

her eye);



— BHEITHUH BHJI aJipecaHTa — obriee BrevariaeHue (pretty woman; she looked
poetic, t00;), orMcanue JUIla U CBsA3aHHBIC ¢ ATUM ayutro3uu (a pale, heart-shaped
face put me in mind of the heroines of doomy Russian novels — Lara, Anna
Karenina, that sort of female); ykasanue Ha pocT W TIPOMOPITUHU Tea >KCHIMHEI,
unuiuupyromieir npumupenre (a doll-like creature, a tiny gloved hand, a tiny
waist), onucanue oxexapl (a big dark-green coat and fluffy fur hat, the flowing
skirts of her coat, the tawny halo of fox fur).

[TonpITOXMBas BCE BBIMIECKA3aHHOE, OTMETHUM, YTO KOMMYHUKATHBHAS
CUTYaIHsl «IIPUMUPEHUE», KaK | JIt00ast Ipyras CUTyaruss OOIIEHUS, UMEEET CBOIO
CTpYKTYpY. E€ OCHOBHBIMU TTapamMeTpaMH SIBJISIOTCS KOMMYHHKAHTHI (X TE3aypyc,
COLMaJbHBIA, BO3pacTHOH, o0OOpa3oBaTEeNbHBIM  CTAaTyCc, ColIHajdbHAs |
TICUXOJIOTUYECKAsl POJIb), HAIMYWE HAMEPEHUS BOCCTAHOBUTH TapMOHHIO B
OTHOIIICHUSAX, OOCTOSITENILCTBA JIEHCTBUTEIBHOCTH, TPH KOTOPBIX IPOUCXOTUT
oOlIeHue, MPECYMIO3UIINS, JTOKATBHO-TEMIIOPANIbHBIN (HaKTOp U KOJ. Y CTICIIHOCTh
BEpOAJIbHOIO  COOOIICHWS HANpsIMyl0 CBsi3aHAa C  COINYTCTBYIOIIEH eMy
HeBepOaIMKOW ® CTpaTeTUsIMH W TaKTHKaMH, KOTOPbIE KOMMYHHKAHTHI
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