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Purpose. The article provides a theoretical analysis of the problem of mistrust
as a psychological phenomenon that is closely related to trust.

Methods. To achieve the purpose of the study, methods of psychosocial
approach are used (because mistrust is manifested both internally and externally);
subjective approach (because mistrust is an independent psychological phenomenon);
system approach (allows to take into account all connections, types, forms, criteria of
trust-distrust, as well as determinants, consequences, functions). With the help of
these methods the essence of distrust is revealed, which has its own criteria and
features.

Results. Analysis of domestic and foreign works on the psychological
phenomenon of mistrust allows us to consider it as a means of ensuring human
existence in the global world. Along with other sciences (philosophy, sociology,
culturology, economics), which study trust — distrust, psychology has a number of
methodological and technological problems. The connection between self-confidence
and trust in the world is investigated. The task of the study is to determine the essence
of distrust; to trace the connection between trust in oneself and trust in the world; to
expand the notion of distrust as a means of personal security; to study distrust as a
personality trait. An important point in the existence of a balance of self-confidence
and trust in others is the level of self-reflection (awareness, spirituality), which will
provide a person with peace and acceptance in an unknown difficult situation or fear
and rejection, which often drives a person to act non-stereotypically or
stereotypically.

Conclusions. In general, it can be concluded that mistrust can manifest itself in
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suspicion, jealousy, inner tension, “protection”, naivety, conformity, dogmatism,
negativism, skepticism, intimophobia, unwillingness to make long-term plans, fear of
change, excessive propensity to engage. The existence of a balance of self-confidence
and trust in others is the level of self-reflection (awareness, spirituality), which will
provide a person with balance and self-efficacy in solving life's problems.

Keywords. Trust, distrust, credulity, safety, danger.

KpaBuyenko Bikropisi, Illactko Ipuna. HenoBipa sk ncHXOJIOTiYHMI
(enomen.

Meta crarTi — 3AIMCHUTH TEOPETUYHUN aHaii3 MpoOJieMH HEIOBIpH SK
MICUXOJIOTIYHOTO (DeHOMEHY, 110 TICHO MOB’I3aHU 3 JOBIPOIO.

Metoau. [ns peamizaiii MeTH  JOCHIKEHHS BHKOPUCTAHO  METOIHU
MICUXOCOIIAILHOTO MIIX0y (OCKUIBKU HEAOBIpa MPOSBISETHCS K HA BHYTPIIIHHOMY,
Tak 1 Ha 30BHIIIHBOMY pIiBHSX); Cy0’€KTHOrO MiaXxoay (OCKUIbKM HeJoBipa —
CaMOCTIMHUYN TICUXOJIOTTYHUHN (HEHOMEH); CUCTEMHOTO MiAXOAY (1a€ 3MOTy BpaxyBaTH
BCl 3B’S3KW, BUIHU, (HOPMH, KpUTEpii MOBIpU-HEJOBIPU, a TaKOX JETEPMIHAHTH,
HacaiAKy, (PyHKIIT). 3a TONOMOroK UUX METOAIB PO3KPUTO CYTHICTh HEHOBIPH, IO
Ma€ CBOi KpUTEpii Ta 0COOIUBOCTI.

Pe3syabTaTtu. AHani3 BITUM3HSAHUX 1 3apyODKHMX CTyAi J1aB IMiJICTaBH
pO3IUIAIaTh TICUXOJIOTITYHUNA (DEHOMEH HENOBIpH SIK 3acli0 Oe3MeYHOCTI iCHYBaHHS
JIOJIMHU B I100aNbHOMY CBITI. SIK 1 1HILII HayKH, IO TOCHIIKYIOTh JOBIPY — HEAOBIPY
(p1mocodist, coriofsoris, KyabTYpOJIOTisi, €KOHOMIKA), TCUXOJOTisE MICTUTh HHU3KY
HEPO3B’A3aHUX METOJMYHUX 1 TEXHOJOTIYHUX MpoOJjeM. AKTyalbHUM BOAYA€THCS
JOCIIKEHHST 3B'sI3Ky JOBipH 110 ceOe Ta noBipu a0 cBity. CamMe TOMY B IbOMY
JOCIIKEHH1 BU3HAYEHO CYTHICTh HEJIOBIPH; MIPOCTEKEHO 3B A30K JIOBIpU A0 cede i
JOBIPH 1O CBITY; PO3IIMPEHO YSBICHHS NP0 HEAOBIPY sK 3acid Oe3rmeuHocCTI
OCOOHMCTOCTI; BUBYEHO HEIOBIPIUBICTh SIK OCOOUCTICHY pucy. BuznaueHo, mio
3aMopyKOI0 PIBHOBAru JA0OBipU JI0 ceOe 1 I0BIpH J0 1HIIHUX € HASIBHICTH IEBHOTO PiBHA
camopedekcii (YCBIIOMJIEHOCTI, JTyXOBHOCTI), IO 3a0e3rnedye JIOJUHI CIOKIN 1
MPUIHATTSA B HEBIIOMIN CKJIAJHIA cUTyalii ado X CTpax 1 HENPUUHSATTS, IO YacTo
CTIOHYKA€ JIFOJINHY JIIITH HECTEPEOTUITHO UM HABMAKW — MAOIOHHO.

BucnoBku. OTxe, HEOBIpa MOXE MPOSIBISATUCA B MiJO3PLIOCTI, PEBHUBOCTI,
BHYTpIIIHIM  Hampy3i, «3aXWHCTi», HAiBHOCTI, KOH(POPMHOCTI, JOTMaTH3MI,
HEraTHBI3MI, CKeNTULM3MI, 1HTUMO(]OOii, HeOaxaHHI OyayBaTH JOBTOCTPOKOBI
IJIaHW, CTPaxoBl 3MiH, HaJAMIPHIA CXUJIBHOCTI JO y3arajbHEHb TOIO. BaXiIuBUM
MOMEHTOM B ICHYBaHHI PIBHOBaru JOBipU A0 ceOe 1 JOBIPH 10 IHIIUX € PIBEHb
camopeduiekcii, mo 1 3a0e3meunTh JOAWHI OamaHc Ta CcaMOe()EKTUBHICTh Y
BUPIIIEHH] KUTTEBUX MPOOIIEM.

KurouoBi cioBa. J[oBipa, HefoBipa, JOBIPIUBICTh, Oe3MeKka, HeOe3meka.

KpaBuenko Bukropus, Illlacrko Upuna. Heposepue kak ncuxo10ru4ecKui
¢benomen.

Heab. B craThe ocyliecTBIEH TEOPETUUECKUM aHAIU3 MpoOJIeMbl HEIOBEPUS
KaK IICHXO0JIOTUYECKOro (peHOMEHA, YTO TECHO CBSA3aH C JJOBEPUEM.
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Metoabl. [ peanuzanuv EMH  HUCCICAOBAHMS HCIOJNB3YIOTCS METOJIbI
NICUXOCOIMAIBHOTO MOAX0oJa (TIOCKOJIbKY HEIOBEpHE TMPOSBIAECTCS Kak Ha
BHYTPEHHEM, TaK M Ha BHEIIHEM YPOBHSX); CYOBEKTHOTO MOAX0Ja (TIOCKOJIBKY
HEJOBEPHUE SIBIISIETCS CaMOCTOATEIbHBIM TCHXOJIOTUYECKUN (PEHOMEH) CHCTEMHOTO
moaxoaa (MO3BOJSIET Y4YeCTh BCE CBS3M, BHIBI, (OPMBI, KPUTCPHH TOBEPHS-
HEJIOBEPHsI, & TAK)KE IETCPMUHAHTHI, TTOCienCcTBHs, PyHKIHHN). C MOMOIIBIO TAHHBIX
METO/I0B PACKPBIBAETCS CYIIIHOCTh HEJOBEPHUSL, €T0 KPUTEPUEB U OCOOEHHOCTEM.

Pe3yabTarbl. AHaTM3  OTEUECTBEHHBIX W 3apyOekKHBIX  pabOT K
MICUXOJIOTHYECKOMY ()EHOMEHY HeIOBEpHsl IMO3BOJISIET paccMaTpUBaTh €ro Kak
CpelcTBO 0€30MacHOCTH CYIIECTBOBaHUS uUejoBeKa B TiiobaiibHOM Mmupe. Hapsay c
ApyrumMu Haykamu (dusocodueit, COUOIOTHEH, KyIbTYpPOJIOTHEH, SKOHOMHUKON),
KOTOpBIE UCCIENYIOT JOBEPUE — HEJOBEPUE, IICUXOJIOTUS UMEET PsIi METOINYECKUX U
TEXHOJOruueckux npoodiem. Mccnenyercs cBsi3b 10BepHs K cede U JOBEpUS K MUPY.
3amauelt UCCIEOBAHUS SABJISIETCS OINPEACNIUTh CYIIHOCTh HEJAOBEpHUS; MPOCIEIUTh
CBS3b JIOBEpHUA K ceOe U JOBepUs K MUPY; PACHIUPUTDH MPEACTABICHUE O HEJOBEPUU
KaK cpeicTBa O€30MaCHOCTH JIMYHOCTH; U3YUYUTh HEJOBEPUMUBOCTh KaK JINYHOCTHYIO
4epTy. BakHBIM MOMEHTOM B CyIIECTBOBAaHHMU pPaBHOBECHs JOBepUs K cebe u
JOBEpUs K IPYTHM SIBISIETCS YPOBEHb caMopediekcnu (0CO3HaHHOCTHU, JYXOBHOCTH),
YTO U OOECIEYUT YEIOBEKY MOKON M MPUHATHUE B HEU3BECTHOM CIIOXKHOW CUTYyalMH
WIHA CTpax U HEMPUATHE, YACTO JBIDKET YEIOBEKa JEHCTBOBATh HECTEPEOTUITHO WJIH,
Ha000pOT, Ia0JIOHHO.

BoiBoabl. Takum  oOpa3oM,  HeZOBepHE  MOXET  TPOSBIATHCS B
MO/I03PUTETLHOCTH, PEBHOCTH, BHYTPEHHEM HAMPSKECHUU, «3alIUTE», HAUBHOCTH,
KOH(OPMHOCTH,  JIOTMAaTHKe, HETaTUBH3ME, CKENTHIM3ME, HHTUMOGOOHH,
HEXEJTAaHUM CTPOUTH JIOJITOCPOYHBIC IUIAHBI, CTpaxa IMEpeMEeH, Ype3MEepHOU
CKJIIOHHOCTH K O0O0OOIIeHHsIM W TOMy TO0J00HOe. BaXHbIM MOMEHTOM B
CYIIIECTBOBAHUH PaBHOBECHS JOBEPUs K ce0e U TIOBEPHS K IPYTUM SIBIISIETCS] YPOBEHb
caMopediieKcuu (0CO3HAHHOCTH, TyXOBHOCTH), YTO M OOSCIICUUT YEJIOBEKY OajaHC H
caM03(p(HEKTUBHOCTH B PEIIEHUH KU3HEHHBIX MPOOIIEM.

KuroueBbie ciaoBa. JloBepue, HenoBepue, JOBEPUTEIBHOCTb, O€30MaCHOCTD,
OMAaCHOCTb.

Introduction. Academic interest to the study of trust — distrust has
appeared recently, in the middle of 90-s of the XX century. Notably, social
request for its study has originated from practical needs of contemporary
information society. Along with other sciences (philosophy, sociology,
culture studies and economics) that study trust — distrust, psychology has a
number of methodologic and technologic problems. The article aims at
theoretical analysis of distrust as a psychological phenomenon. The task of
the study is to disclose essence of distrust; trace connection between self-
trust and trust in the world; expand the concept of distrust as a method to
protect individual; study incredulity as a personality trait.
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Methods. Theoretical and methodological bases of the study of
distrust are: psychosocial approach (since distrust is shown both at inner
and outer levels); subjective approach (as distrust is a separate
psychological phenomenon); fundamentals of spiritual-moral psychology
(because trust-distrust is involved in individual’s self-control and value
spheres); systematic approach (allows to consider all connections, types,
forms, criteria of trust-distrust as well as determinants, consequences and
functions).

Results and discussion. Trust — is an ability of a person a priori indue
phenomena and objects of surrounding world and other people, their future
actions and own actions with characteristics of safety (reliability) and
usefulness (significance) (Skripkina, 2000: 85). Trust as a psychological
attitude includes interest and respect towards an object or a partner; idea of
needs that may be satisfied as a result of interaction between them;
emotions from the expectation of their satisfaction and positive appraisal
of the partner; relaxation and unconditional readiness to show good
attitude and do certain actions that facilitate successful interaction
(Kupreichenko, 2008: 59). Distrust, in its turn, includes the following
elements: perception of risks; sense of danger, fear impaired with negative
emotional appraisals of the partner and possible results of cooperation;
vigilance and tension and, also, readiness to end contact, respond to
aggression or show cautionary hostility (Kupreichenko, 2008: 60).

According to the degree of expression of psychological attitude of
trust “genuine” and “false” trust/distrust are distinguished, and,
respectively, include: expectation of rewards, positive emotional appraisals
and readiness of the subject to moral behavior and fear of evil, negative
appraisals and readiness to end contact or hostility. False trust may be the
result of extrajection and a kind of false, deceivable relations or their
imitation (“pseudo-trust”, “pseudo-distrust”) that are used to manipulate
partner (Kupreichenko, 2008: 69).

Species of “genuine” trust/distrust are “trust proper” and “distrust
proper”. By “trust proper” we mean attitude built as a result of verified
data of objective appraisement of people and objects of surrounding world
as trustworthy. “Distrust proper” is a checked, reasoned appraisement of
people and objects of surrounding world as untrustworthy. Certain criteria
and functions are developed to distinguish between these species of
trust/distrust, however, the main content (expectations, concept and
emotional appraisal) may remain the same (Kupreichenko, 2008: 70).
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Distrust is often regarded as a method to protect individual. It is
related to contemporary living conditions of people in the global world
which requires increase of intensity of people’s interaction with different
social institutions, internet and human isolation. Ye. Ilin (2013) defines the
most vulnerable categories of credulous people, who get into troubles, who
actually lack distrust. Among these are: women, pensioners, children,
vulnerable population. (Ilin, 2013: 57). He also adds here lie (deceit),
classified as manipulation of people’s consciousness. There are different
kinds of lies, but its genuineness centers around recognition and
availability of meaningful purpose (llin, 2013: 60). Lying is evident
mostly due to nonverbal signs Ekman P. (2009). Respectively, these signs
help to reveal lies and manipulation. Sheremeta V.Yu. (2007) studies
problem trust-distrust in the context of nonverbal human behavior.
Complex approach is needed to interpret nonverbal signs that partners in
conversation use during communicative process, it helps to understand
each other better. There are signals in the system of nonverbal signs that
immediately impel human to trust in this situation (open postures, sincere
smile, intimate communication zone, common territory, etc.) or, vise a
versa, not to trust (closed posture, insincere smile, closed space, etc.).
People are actually socialized through harmonious trust-based
communication positively enhanced by nonverbal signals (Sheremeta,
2007).

Structure of psychology of safety is considered in two aspects:
psychological safety of the environment and psychological safety of an
individual. Psychological safety is an integrated category, as it is studied
from few perspectives: as a process, as a quality of the state and as a
personal trait; and what is more — at several levels: at the level of society,
at the level of individual’s local environment and at the level of
personality. Criteria of psychological safety are: referential significance of
the environment (reflected in the positive attitude to it); contentment by
interpersonal communication; protection from psychological violence
(Baraniuk, 2019: 14). In our opinion, distrust may only be safety means at
an external level and by no means can be safety bases at a level of
personality. (Kravchenko, 2019: 246).

It supports the idea, that imbalance of the self-trust and trust in the
world leads to unreasonable credulity and categorization of the trust in the
world (Kravchenko, 2019: 246). Consequently, self-distrust appears, that
can be investigated as a separate psychological phenomenon. Even under
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the condition of long lasting and close relations between people, still it’s
not possible to exactly predict future actions of a person, whom an
individual trusts. Thus, trust is always a risk (absence of safety). The only
guarantee of trusting relationships is to treat others as oneself. It is exactly
where connection between self-trust and trust in others appears and is
realized in affiliation. When a person is not afraid to trust oneself as an
independent, harmonious person, then he/she is able to trust others and,
thus, treats them same way. Furthermore, truly harmonious person is
always moderate: at the same time open to the world and to oneself
(Kravchenko, 2019: 247). Accordingly, in this context distrust can be
regarded as a separate psychological phenomenon, related to trust. In
support of this thought, some authors (Skripkina, 2000; Antonenko, 2004)
consider trust and distrust phenomena, opposing one another, and not
related. Others prove, that trust and distrust do not depend on each other
(Lewicki, McAllister, Bies, 1998) seeing that consequences in relations
between people are not predictable and definitive.

Hjelle L., Ziegler D. (2003) investigate distrust from the perspective
of the feeling of fear, suspicion and dark presentiments. Reasons might be:
belief that others are only intended to use people, that trust is not built at
once, it takes a lot of time, trust is a delicate subjective phenomenon, built
hard and slowly, but easily and quickly lost (Ilin, 2013: 65).

A. Kupreichenko, S. Tabkharova (2007) define symmetric (for
example, morality — amorality, reliability — unreliability, openness —
secrecy, independence — dependence, not prone to conflicts — proneness to
conflicts, etc.) and asymmetric criteria of trust and distrust (for example,
highly appreciated force, activity, optimism of the partner appear as
peculiarly relevant criteria of trust to others, nevertheless, weakness,
passiveness, pessimism for the majority of respondents are not distrust
criteria). Thus, trust and distrust can be considered as a relatively
independent (separate) psychological phenomena which have similar and
different characteristics.

Scientists also examine distrust from the perspective of a personality
trait — incredulity (protension) (Raigorodskii, 2000: 235). Credulity — is a
reception of the partner as a person, who will not use obtained information
against partner due to his/her moral qualities (llin, 2013: 67).
Correspondingly, credulity is a worldview of the person, including faith in
people. Incredulity as a personality trait expresses suspicion, jealousy,
inner tension, “defense” (Raigorodskii, 2000: 235). According to the
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degree of credulity — incredulity were distinguished naivety, conformity,
dogmatism, negativism, skepticism (llin, 2013).

Naivety is a personality trait that reflects high level of credulity
(simplicity) (llin, 2013: 68). Often it is absence of life experience;
expression of an unconscientious wish to escape reality, stop conceiving
reality as it is; unwillingness or inability to predict (llin, 2013). Infantilism
Is close to naivety, it is a retention of qualities characteristic of the infant
age in human psyche (Stepanov, 2006: 161). It is clear, that in order to
raise level of trust to oneself (stop being naive and infantile) it is necessary
to undertake responsibility for everything that happens in person’s life.
Conformity is a propensity of the individual to change behavior,
convictions and attitude under the pressure of the group. Level of
conformity depends on characteristics of the individual who yields to the
group pressure, his/her relations with a group and content of a task
performed (Stepanov, 2006: 177). There is a great number of reasons and
explanations of conforming behavior in psychology based on self-distrust.
Dogmatism is an inert, one-way schematic thinking characterized by the
use of dogmas, in other words, fixed beliefs, accepted as an indisputable
truth that does not require any proof, disregarding particular
circumstances, place and time based on blind subordination to the
authority (Stepanov, 2006: 110). Negativism is an unmotivated opposition
of the subject depending on his actions; negative pattern, attitude to people
with negative prejudice (Ilin, 2013: 84). Selective negativism may be
displayed at a communicative, behavior and deep level. Actually, here
complete distrust in others and at the same time in oneself is expressed.
Skepticism is a critical distrustful attitude to something, doubts about
genuineness and rectitude of something. Symptoms: distrust, incredulity,
lack of faith, nihilism, suspicion (llin, 2013: 85). It often emerges in
difficult life situations when self-trust and trust in the world is totally lost.

Ye. Ilin relates to incredulity as a personality trait fear of intimacy,
unwillingness to build long-term plans, fear of changes and propensity to
generalization, and gives general recommendations how to gradually
eliminate distrust: realize negative experience of distrust, generalize list of
stereotypes-distrust and dispel it with real examples from other people’s
lives and make a list of positive examples of trust-based relations (llin,
2013: 90).

Criteria of distrust as a display of attitude to other people is
investigated in science in the context of three main processes: formation,
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justification and overcoming distrust (Kupreichenko, 2008: 147).
According to A. Kupreichenko’s model we distinguish criteria of distrust
of an individual in others that are considered through subject of appraisal
and main processes of distrust. Respectively, we will examine self-
appraisal, appraisal of conditions and appraisal of other people. Self-
appraisal at the stage of formation of distrust includes appraisal of the
personal vulnerability and competence in recognition of danger. The most
significant personal determinants are: common self-distrust, distrust in
others and the world mindset (suspicion and hostility, general or
opportunistic); conception of own social incompetency, vulnerability.
Appraisal of conditions includes environment factors and psychological
situation, influence of social group, finding living environment where trust
in person is acceptable and trust limits are set in the present circumstances,
at the stage of distrust formation includes appraisal of how great
uncertainty and risks are. The most significant personal determinants are:
idea of absence of circumstance under which one can “open” to the other
person and existence of conflict of interests. Appraisal of the other person
that includes his/her significance, capability to change conditions of the
environment, own characteristics and characteristics of others, at the stage
of distrust formation includes appraisal of personal qualities that incur
distrust. The most significant personal determinants are: notion of secrecy
of the partner in conversation and existence of negative characteristics
(propensity to conflicts, unsuccessfulness, dependency, etc.). Or
characteristics of the “stranger”; significance of these characteristics; idea
of the role and place of this person in socio-psychological space
(Kupreichenko, 2008: 148).

Self-appraisal at the stage of justification of distrust presupposes
appraisal of possible losses and personal ability to decrease losses;
appraisal of danger justification. The most significant personal
determinants are: subjective significance of possible losses; self-appraisal
of qualities that can minimize losses (internal locus of control,
cautiousness, self-command, optimism) or increase them (credulity,
pessimism, aggressiveness). Appraisal of conditions at the stage of
justification of distrust includes estimation to what extent the existing
circumstances can be harmful and how to protect oneself. The most
significant personal determinants are: idea of the possibility to neutralize
danger, in particular, institutional norms (institutional distrust). Appraisal
of the other person at the stage of justification of distrust includes
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appraisal of the wish and ability of the other to cause harm and appraisal of
weaknesses of the partner in conversation. The most significant personal
determinants are: idea of availability of qualities, which may cause the
greatest harm, or, vice versa, stop partner in conversation and, also, the
idea of his/her weaknesses, role and place in socio-psychological space of
the person (Kupreichenko, 2008: 149).

At the stage of coping with distrust self-appraisal presupposes
appraisal of the personal wish and competency in existing situation. The
most significant personal determinants are: responsibility, self-confidence;
idea of personal morality, good intentions and interest in long-term
relationships. Appraisal of conditions at the stage of overcoming distrust
presupposes appraisal of the possibility to shorten psychological distance
in given conditions. The most significant personal determinants are: idea
of safety assurance or conditions that allow improvement of relationships
(for example, by changing sphere or nature of interaction, assistance in
critical situation, etc.). Appraisal of the other person at the stage of
overcoming distrust presupposes determination of qualities that allow to
count on cooperation. The most significant personal determinants are: idea
of moral qualities of the partner, his/her predictability and interest in
relationships; idea of his weaknesses, his/her role and place in socio-
psychological space of the person (Kupreichenko, 2008: 149).

Such outlining of the structure of criteria of person’s distrust in others,
evidences, that trust and distrust appear as relatively independent
phenomena, that may exist simultaneously in relation to one and the same
object (or subject) and be evident in ambivalent appraisals. Ambivalence
as a stable quality (property) displayed in co-existence of almost equal in
strength, mutually acceptable, opposite feelings, thoughts and acts in
relation to or (and) personal, inner world is a dynamic characteristic of the
personality. It acts as a variable behavior regulator in all spheres of human
life, psychological features of which are determined by the particularity of
personality development responding inconsistency of the contemporary
life. High tension of ambivalence is a part of motivational struggle, which
acquires constructive and destructive forms. If highly ambivalent situation
remains unsettled for a long period of time, tension, and in reality these are
human sufferings, finds its expression in individual and group aggressive
acts. At the same time, moderate ambivalent tension facilitates balance,
integration of inconsistencies and acceptance of negative and positive
aspects of own personality and forwards personal advancement (Shastko,
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2011). Herewith, trust and distrust criteria are influenced most of all by
person’s attitude to him/herself, his/her identity which determines self-
determination, level of self-consciousness of the personality (integration of
ambivalence) and value-orientation sphere, integrating all personality
orientation constellations, therefore, its self-concept, having its conative
expression in dominated influence of this sphere on person’s behavior and
activities (Karpiuk, 2012).

According to the structural model of self-trust V. Kravchenko (2019)
distinguishes self-trust and self-distrust. Self-distrust includes such
intrapersonal construct as: self-favorableness, inner strife, self-blaming
and self-destruction that sets in motion incentive variable (“I-want”) and
leads to incomprehension of oneself. Excessive trust in the world and at
the same time self-distrust are determined by the low self-esteem.
Excessive self-trust and at the same time distrust in the world depends on
the inflated self-esteem. Self-distrust exists on the operational level and
self-trust at reflexive (Kravchenko, 2019: 250). Dynamic balance of self-
trust and trust in the world is aimed at assuring personality’s integrity and
authenticity. And, vice versa, absolute priority given to self-trust and trust
in the world leads to destructive tendencies in formation of intrapersonal
relations and development of self-concept and disturbance of harmony in
relationships (Kravchenko, 2019: 251).

Deformation of trust-based relations may become evident in three
ways: excessive expression of self-trust, that in the end leads to problems
in relations with other people and narrowing of the circle of trust-based
relations; heightened level of trust in others results in lowered self-esteem
of the individual, level of strivings, high anxiety and frustration; level of
self-trust and trust in the world may at the same time decrease and is called
trust crisis (Skripkina, 2006). Moreover, there exists a trust deprivation
concept, which means absence of the need to enter into close trust-based
relations with people around against lowered level of self-trust and attitude
to others as to things. Insufficient trust to people around with adequate or
inflated level of self-trust and unsatisfied need to trust (Skripkina, 2006:
560). These lead to maladjustment of the person. It is clear, that self-
distrust is studied as a separate psychological phenomenon related to
certain level of self-trust.

Any object of the surrounding world and the world on the whole
inspires with trust only when they are characterized by the safety
(reliability) and significance (value) (Skripkina, 2000). When a person
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assigns these qualities to the object he/she may ambivalently and
contradictory treat them. If significance (value) of the object for the
individual is greater that his/her safety, interaction becomes risky. It is
explained by the fact that person, trusting in oneself, may not only interact
with the world, but change, re-built it. Ability to trust oneself allows an
individual to leave limits of the situation and create a new one, by breaking
the postulate of expediency, adaptiveness. Thus, risky behavior and non-
adaptive activities may be considered as a manifestation of trust in oneself,
related to the trust in the world (Kravchenko, 2019: 245). When an
individual acquires an experience of interaction with certain objects,
he/she builds connection with them, because, he/she already knows to
what extent they may be trusted. Level of trust in the world corresponds to
the usual level of self-trust. Consequently, we can speak of the activity
related to reproductive kinds of activity, relative integrity of the
personality. It is often when such needs and situations (problem situations)
arise and a person has no ready forms of behavior and usual means of
interaction. As an individual is always trying to be consistent with the
world and oneself, there are two ways to remove inconsistencies in
problem situation: raise level of self-trust and trust in the world. In the first
case (when significance, value of the own subjectivity is increased) appear
non-adaptive forms of activity, related to risk, creative initiative. If one
shall achieve positive result (the need shall be satisfied by means of
creative self-realization) level of self-trust and trust in the world is
automatically increased. In the second case, a person is trying to enhance
trust in the world (raise significance and value of conditions, suggested by
the world), then he/she decreases level of self-trust, and, therefore, trust in
the world (Skripkina, 2000: 88). Kupreichenko A.B. (2008) has different
opinion and thinks that a person does not need to leave homeostasis
(balance of self-trust and trust in the world), because, he/she already has
formed level of self-trust, that helps to calmly settle his/her problems, and
not to risk. We think, that an important moment in existence of balance of
self-trust and trust in others there is a level of self-reflection (awareness,
spirituality) that assures person’s peace and acceptance in unknown
difficult situation or fear and rejection that often pushes person to non-
stereotype or, the opposite, conventional acts.

Conclusions. In contemporary society problem of trust-distrust is
most pressing. Content of the modern information environment gives rise
to such psychological phenomenon as distrust. In the context of
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interpersonal relations and social interactions, distrust reflects attitude to
oneself and others, accompanied by tension, suspicion, uncertainty, etc.

In order to define distrust were created certain criteria and functions,
however, the main content (expectations, concept and emotional appraisal)
may remain the same. There are symmetrical and asymmetrical criteria of
distrust which allow to consider it an individual psychological
phenomenon, related to trust. In present living conditions and global world
distrust is considered as a method to protect human existence.
Nevertheless, according to our research, distrust may act as an external
means of safety only, but not the one, that determines human behavior at
an inner (personality) level, because it forms shallow relation to others
(insignificant, having no value).

Formation of personality’s distrust depends on the level of self-trust
and trust in the world leading to excessive credulity and categorization of
the trust in the world. Self-distrust (according to Kravchenko V.Yu.) as an
intrapersonal construct includes: self-favorableness, inner strife, self-
blaming and self-destruction that leads to incomprehension of oneself.
Excessive trust in the world and at the same time self-distrust are
determined by the low self-esteem. Excessive self-trust and at the same
time distrust in the world depends on the inflated self-esteem. Absolute
priority given to the self-trust and trust in the world leads to destructive
tendencies in formation of intrapersonal relations and development of self-
concept and disturbance of harmony in relationships. Here various
deformations of trust-based relations are distinguished.

Determination of the structure of criteria of person’s distrust in others
(investigated in science within the framework of three main processes:
formation, justification and overcoming distrust) shows that trust and
distrust act as relatively independent phenomena, that can simultaneously
exist in relation to one and the same object (or subject) and become
evident by ambivalent appraisals.

Distrust is investigated from the perspective of personal trait —
incredulity (protension). It can be evidenced by suspicion, jealousy, inner
tension, “defense”, naivety, dogmatism, negativism, skepticism, fear of
intimacy, unwillingness to build long-term plans, fear of changes,
excessive propensity to generalization, etc.

An important element of existence of self-trust and trust in others is a
level of self-reflection (awareness, spirituality) that assures person’s
balance and self-efficiency in settlement of life issues.
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