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AKTyajbHI npod/jeMn HayKH, OCBiTH i cycmijibcTBa B YKpaiHi Ta cBiTi: 30ipHUK Te3
JIOTIOB1JIel MI>KHAPOIHOT HayKoBo-TIpakTH4uHOi KoHbepeHmii (IlonTasa, 29 BepecHs 2022 p.).
[Tonrasa: HO®EH/I, 2022. 51 c.

Y 30ipHUKY Te3 [0mOBiJeil mpeacraBjeHO Marepiaaum y4dacHuKiB MiKHaApPoOIHOI
HAYKOBO-TIPAKTHYHOI KOH(pepeHUil «AKTyaJbHI mNpoldieMH HAyKH, OCBIiTH i
cycmizibcTBa B YKpaiHi Ta cBiTh» 3:
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IHP-MEHE/UKMEHT: IIPOBJIEMA KAIPOBOI'O 3ABE3IIEYEHHSA
YKPATHU ®AXIBIISIMU 3 1P

Cepen ocHOBHUX ckianoBux IIP-mMeHemxMeHTy € KaapoBe NHUTaHHS, SKe
OpraHiyHO TOB’Si3aHO 3 MpoOJEeMOI0 MpOodeciiftHOrO 3a0e3MeUeHHs MISTIBHOCTI Y
rajiysi 3B’sI3KiB 13 TPOMaJCBHKICTIO (OyAeMO BXKUBAaTU OOWJBA TEPMIHU: 1 KaJIbKy 3
aHTJIOMOBHOTO TepMiHy public relations — mabmik puneitmn3 (nani — I1P), 1 #ioro
YKpPaiHOMOBHUM €KBIBAJIEHT — 3B’SI3KM 13 TPOMAJICHKICTIO). ['0TOBHUMEU acrniekTaMu
BUPIIIEHHS [IOTO MUTAHHS €, HA HAII TOTJIS, TO-TiepIie, Kiacudikaiis npodecii y
ramy3si [1P, mo-npyre, OCBITHS MATOTOBKA 3 II€T CIEIATIBHOCTI 1, TO-TPETE, MUTaHHS
ceprudikauii [1P-daxisiis. Bci BoHH HE MOBHOIO MIpO0 BUpIlIEHI B YKpaiHi, 110
3aBaka€ €()eKTMBHOMY BIPOBAKEHHIO MAaOJIK pUJIECHIIH3 Yy JISJIBHICTh CYy4acHOTO
CyCHUIbCTBA. 3yMUHUMOCS Ha TIEPIIOMY acHeKTi mpobdsieMu, a caMe mpodeciiHoMy
3abe3nedenHi [1P-isubHOCTI B HaMIii KpaiHi.

VY CBiil Wac aBTOpW MOMYJAPHOTO AMEPUKAHCHKOTO TMIJPYyYHUKA 3 TMa0IIK
puneiiiaz Ckort M. Karnun, Amnen X. Cenrep, I'men M. bpyMm mnocraBuim
NUTaHHS: «sikoro Mipoto TTP moxkHa posrisimatu sik mpodecion [1, ¢. 48]. Ipore 1
ChOTOJIHI B YKpaiHi Ha IIe MMTaHHS BiANOBIIb HE OJHO3HAYHA, 110, HA HAIl MOTJIS/I,
MoB’si3aHO came 3 TuM, 1o y Hac [IP gk mpodecis me He ocTaTouHO chopMyBaBCH.
Opnak yxe cborofHi (axiBil B ramysi 3B s3KIB 13 TPOMAJCHKICTIO SIK COLIIaJIbHO-
npodeciiiHa Tpyma MIIIHO 3aliMalOTh CBOE MiClle B coliabHO-IpodeciiiHii
CTPYKTYp1 Cy4aCHOTO CyCHIbCTBA.

[lonsarrs «mpodecis» BHU3HAYAETHCA B Cy4yacHi Hayll mo-pisHomy. Sk

3a3HayaB OrociaBcbkuil corionor JI. MapkoBu4, MOXHa TOBOPHUTH MpPO I STh
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OCHOBHUX PHC, III0 XapaKTEePU3YIOTh Pi3HI Mpodecii, a came: BIIHOCHO TpHUBaje
BUKOHAHHS KOHKPETHOT JISUIbHOCTI; JISUTBHICTD, III0 BUMAarae CremiajbHoOi OCBITH Ta
BMIHHSA; JISUIBHICTD, fIKa MPOSIBISIETbCA B KOHKpETHIN (mpodeciiiniii) moBemiHIi;
3MIUCHEHHST TPO(dECiifHOl MIsUTBHOCTI MPUBOAWTH 10 (HOopMyBaHHS MPOQeEciitHOTO
1HTepecy, HOpM MpodeciiiHol Mopayli W Tpaaullii; MparHeHHs IpeACTaBHUKA OJTHIET
npodecii BIIHOCHO TPEACTABHUKIB 1HIIMX TMpodeciii MPOSBUTH OCOOJIMBUI
craryc [2, c. 186 — 187].

Ha nam mornsan, mpodecito MOXHa pO3risgaTH K BHJ KOHKPETHOI Mpail,
CHeIliali30BaHy MisUTbHICTh, IO BUJIJIEHA HAa OCHOBI ICHYIOUOTO MOAUTY Mpari 1
BHIMArae CIieI[laJIbHUX 3HaHb 1 BMiHb [2, c. 187].

[Ipodecii, sKI TEBHOI MIPOIO CTOCYIOTHCS 3B’SI3KIB 3 TPOMAJCBKICTIO, B
VYkpaini Bnepuie Oynu nepemueni y Knacudikatopi npodeciit Ykpaiau 2005 p.
(mam — KII). Tyt Oynu penpe3eHTOBaHI Takl Ha3BH Mpodecii, Kl TaK Y 1HAKIIE
MOB’si3aH1 3 Ma0JIK PUJICHINH3: KEPIBHUKHM MiIPO3AUIB 3 pEKIaMH Ta 3B’SI3KIB
IpPOMAJICHKICTIO, MEHEKepH (YIpaBUTEI1) 13 3B’ SA3KIB 3 TPOMAICHKICTIO, MEHEIKEPH
(ympaButeni) y cdepi HagaHHs iHpopmaiii, MeHemkepu (ymnpaButreni) 3
JOCIIIKEHHS PUHKY Ta BUBYEHHS CYCHUIBHOI QYMKH, MpodecioHanu B raiysi
iH(hopmanii Ta 1HPopMauiliHi aHamiTuky, atame [3]. Pazom 3 tum, KII He micTus
Ha3B I10CaJl, 3aII03MYCHHX 13 KJIacu(ikalii aHTJIOMOBHUX KpaiH, HaNpUKIaa TaKUX
sk [IP-nmupexrop, IIP-menemxep, IIP-daxiBemp, iMimxMenHKep, KOMIpalT ep,
KOHTEHT-MEHEJDKEep, CHIHIAOKTOp, cHiupadrep 1 T.J., TOMYy BOHU  HeE
3aCTOCOBYBAJIMCS B OQIUIAHIA KaApoBIM JOKyMeHTalli (IITaTHUX po3nucax,
TPYJIOBUX KHUKKAX Ta 1H.), OJHAK y PO3MOBHIM MOBi, METOAWYHIN a00 HaBYaJIbHIN
JiTEpATypil iX 4acTO BKUBAIOTb.

Bxe y KII 2010 p. Oynu BHECEHI 3MIHU: 3 OJTHOTO OOKY PO3IIMPEHUN TIEPeITiK
npodeciif, IKi TO YW IHIIOK Miporo BiAnoBigaroTh [IP-gismpHOCTI, a 3 1HIIOTO
Ooky BigOynacs nudepeHuiamiss npodecii  3a npoeciiHUMU — TpyHam.
Hamionaneuuit KIT Vipainn JIK 003:2010 [4] micTuB Kinbka mpodeciiiHux Has3B
poOiIT y cdepi 3B’SA3KIB 13 TPOMAACHKICTIO.

Jlami mojaHi Ha3BU BIAMOBIAHUX Mpodeciid, M0 HalexaTh IO PI3HUX TPy
3QJIEKHO Bl PIBHS TOBHOBAKEHb BIJMOBIJHUX MPAIIBHUKIB (KEpIBHUKIB abo0
npodecioHaniB 4yu (paxiBiiB) 1 BHAIB JISUTBHOCTI MiANPUEMCTB ab0 opraHizallii,
JIe BOHU TPAIIOI0Th (KOMEPIIiTHI MiAMTPUEMCTBA a00 opraHu JAep>kaBHOI Biaaan). Tyt
BUOKPEMJICHO YOTHPU TpoQeciiiHl TPymHu, 10 SKUX MOKHA BIIHECTH THX, XTO
BUKOHye (yHKIiTy rany3i [1P (tadu. 1).

Bapto 3BepHyTM yBary Ha Te, 10 Ha3BM Mnpodecii 1 TyT HE 30BCIM
BI/IMOBIAAIOTh XapaKTepUCTHIIl Mpodecii, 4acTo MICATh JAOJATKOBI MapaMeTpH 10
HEl, HaMPUKIIa] — KePIBHUK, HAYaIbHUK, MEHEKEP, 10 (DaKTHYHO € HA3BOIO MOCA

BignoBigHoro Qaxisug. Ta B3arani y KII oToToxHIOIOTECS Ha3BU mocaj 1 mpodecii.
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(«Hasu mocan (mpodeciit) [5]. MoxknuBo, came ToMmy mi3Himie Oyia 3poOiieHa
cripoba 1HIIOTO, y3araJlbHEHOTO TPAaKTyBaHHS Mpodeciii B Tairy3l madiiK pUIICHIIIH3
y KIT 2022 p. YV KII 2022 p., skuii nogae Ha3Bu nocaf (mpodeciit) neno iHakiie,
xo4ya caMm kiacugikatop (pakTuuHO OazyeThCs Ha MOMEPETHHOMY JOKYMEHTI 3
npunuckoro (KII 2010 p. [unHHUH, 31 3MiHamMu, BHeceHuMU 25.10.2021]) [6].
Tabnuys 1
HasiHicTh npodeciii y cgepi 3B’ s13KiB i3 rpoMaachbKicTIO B YKpaiHi
Kon KII IIpodeciiina Ha3Ba podoTH

IIpodeciiina rpyna «KepiBHUKHM anapara HeHTPAJbHUX OPraHiB JAepP:KaBHOI BJIAJTW)

1229.1 [KepiBHUK mpec-ciyx0u (LIEHTpadbHI OpraHu Jep KaBHOI BIIAIN)
1229.1 [[Ipec-cexpeTap

IIpodeciiina rpyna «KepiBHuUKM anapara MicleBUX OpPraHiBIep:KaBHOI BJIAIN»
1229.3 ‘KepiBHI/IK Tpec-Ciry»K0u (MiCIIeBl OpraHu JAep>KaBHOI BTN )
IIpogeciiina rpyna «KepiBHHMKH iHIIMX OCHOBHHUX IiJpO3AiIiB
B iHmmx cepax AissibHOCTD)
1229.7 |HaqanBHHK pec-LUeHTPY

Ipodeciiina rpyna «KepiBHuku migpo3aiiis\
Mo pekJjaMi i 3B’sA3kaM i3 rpoMaChbKIiCTIO»
1234 |HayanbHuK BiAiuly (3 pekiiamu, 3B’SI3K1B3 TPOMAJICHKICTIO)
1234 [[Ipec-cexperap
IIpogeciitna rpyna «MeHexxepu (kepyrui) 3 NUTaHb
KOMepUiiHOI JiAJIBLHOCTI i ynpaBJIiHHID
1475.4 IMeHe)pKep (ympaBuTenb) 13 3B’ S13KiB3 TPOMAJICHKICTIO
IIpogeciiina rpyna «Ilpogecionanu B cepi MapKeTHHTY,
epekTUBHOCTI MiANPUEMHUNTBA, PiHAHCOBOI AiSIJILHOCTI,
panioHadi3auniiBUPOOHMITBA M IHTEJIEKTYaJIbHOI BJIACHOCTI»
2411.2 [Ipec-ararue.
2419.2 @axiBelb 13 3B’SI3KIB 3 TPOMAJICHKICTIO Ta MPECOI0

2433.2 |AnaniTuk KOHCOJioBaHoi iH(opmarii
IDicepeno: [4]

Tyt momano Takox wotupu mpodeciiiHi rpynu (IpoTe BOHM MAIOTh 1HIII
dbopmymroBaHHs) Ta Ha3Bu Tpodeciit 1poro ocranHporo Bapianty KII B
y3arajibHEHOMY BUIJISiL, (DaKTHUYHO, 3arajioM AJis 1H(POpMaliiHOi cdepu, 10 SKOI0
BiIHOCAThCA (akTnuHo Bcl (ynkuii [IP-mismbHOCTI. KpiM TOoro, nomaerncs
npodeciitna rpyna «TexHiuHi ciyXO0O0BII», fKa JO3BOJISE IPAICBIIANITOBYBATH
OakanaBpiB y chepi HagaHHs iHPOpMAIIii, 10 STKOi MOXKYTh OyTH BigHECEH1 (QYHKITIT
TEXHIYHOTO XapakKTepy, 3 SKUX MOXE MOYMHATH CBOIO JISJIbHICTh MIapHUK (JMBHUCH
TalI1. 2).
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Tabnuys 2
HasiBHicTh npodeciii y cepi 3B’A3KiB i3 rpoMaachbKicTIO B YKpaiHi

Kon KII IIpodeciiina Ha3Ba podoTH

IIpodeciiina rpyna «3akoHoaaBIli, BUIIi Jep:KaBHi CJIy:K00BIIi,
KepiBHUKHU, MeHe/:KepH (YyIpaBuUTei)»

1

1234  |[KepiBHUKH TIIPO3ALTIB 3 pEKJIaMH Ta 3B’ A3KiB 3 TPOMAJICHKICTIO
1473 Menemxepu (ynpaButeni) y chepl HagaHHs iHPopMarii
Menemxepu (ynpaBuTeli) 3 JOCTIIPKEHHS] pUHKY Ta BUBYCHHSI CYCIIIIbHOT
ITyMKH
2 IIpogeciiina rpyna «IIpogecionanmn»
2433 [Ipodecionanu B rary3i iHdopmariii Ta iHpopMaliitHOro aHami3zy
2433.1 |Hayxosi criBpoOiTHUKY (iH(pOpMaLiliHa aHATITHKA)
2433.2  [[Ipodecionanu B ramy3i iHpopmarlii Ta iHpopMaliifHi aHATITUKH
3 IIpogeciiina rpyna «®axiBui»

1475.3

3114  (@axiBeup 3 iHPOKOMYHIKAITiH

3439 daxiBelb 3 IHTEPB IOBAHHS

3439  (Opranizatop rpoMajChbKHX 3aXO0/IiB

3472 daxiBellb 3 IHTEPB 10BaHH: (3ac00M MacoBoi 1H(popMaIrii)

4 IIpodeciiina rpyna «TexniuHi ciry:xk00B1Ii»
41 Cmy>x00BI1i1, OB’ s13aH1 3 1H(OPMAITI€I0

410 [H1I11 CITy»)K00BITi, TTOB’s13aH1 3 1HPOPMAITIEFO

4141 O6po0O:toBay iHGOPMAIIHHOTO MaTepiany

422 AreHTH 3 i1HDOPMYBaHHS KJII€HTIB

4229  [YxpynHeHi npodecii ciryk00BIIiB 3 iHPOPMYBaHHS KIII€HTIB
Ircepeno: [6]

KBamidikaimiitHi  XapakTepUCTHKU Mpodeciii  penpe3eHTOoBaHI B  PIZHHUX
Bunyckax JloBiHMKa KBamiikamiMHUX XapaKTepUCTUK mpauiBHUKIB. [IpoTe B
oanomy 3 Hux (Bunyck 1 «IIpodecii mpaliiBHUKIB, 110 € 3arajIbHUMHU JJIS BCIX BHUJIIB
C€KOHOMIYHOI JiSUThHOCTI») TIOKM 1m0 3adikcoBaHa Jjuiie KpamidikaiiifHa
xapaktepuctrka «MeHemkepa (ynpaBuTes) i3 3B SI3KiB 3 TPOMAJICHKICTION [7].

Bona Bu3Hauae 3aBmaHHS Ta OOOB’S3KM IpalliBHUKA, HEOOXIIHICTh MEBHUX
3HaHb, KBaMi(iKaliiHI BUMOTH JO MpalliBHUKA, SIKI HA MOMEHT CTBOPEHHS i€l
XapaKTEPUCTHKUH OOMEKYBAJIUCS OCBITOIO 3 HAMpsMY MIATOTOBKU «MEHEIKMEHT)»
(marictp, crmemianict). CporomHi 1e Mae OyTH PO3MIMPEHO 1 HE OOMEXKyBaTHUCS
BKa3aHUMH OCBITHIMH TpOrpaMaMd Ta PIBHSIMH IMiJTOTOBKH, OCKIJIbKH, SIK MH
3a3Hayalid, ChOTOJIHI BXKE € MOXJIMBOCTI IpalleBlalliTyBaHHS B ramy3i 3B’SI3KIB 3
I'POMAJICHKICTIO 1 JjIs1 OaKaiaBpiB.

50



36ipHuK Te3 nonosineii MixkHapoAHOI HAYKOBO-TIPAKTHYHOI KOH(epeHmii
«AKTyaJIbHI MPo0JIeMH HAYKH, OCBITH i cycnminibcTBa B YKpaiHi Ta CBITI»

Kpim toro, Bapto noroautucs 3 gymkoro B. Koposbko, 10 cborojiti B Ykpaini
€ Kigbka OCHOBHUX Mojenei ITP-ocBiTn — akanmemiuHa, *KypHallicTchka 1 Oi3Hec-
OCBITa, B paMKax SIKMX 3IIMCHIOEThCS TiaroroBka [IP-mpamiBaukiB [8]. Lle macTth
samyuntn 'y cdepy I[IP ¢axiBmiB 3 pi3HEM piBHEM MIATOTOBKH, a TOMY B
KBaTi(iKaIMHUX XapaKTePUCTHKAX HE CJ1J OOMEXyBaTHCS BUMOIOIO IIOJI0 OJHOT
CIEIAJIBHOCTI.

OTxe, MOXHA CTBEp/KyBaTH, IO JIep)KaBHE BU3HAHHS  CHPHSUIO
THCTUTYLIOHATBHOMY O(OPMIIEHHIO 3B’SI3KIB 13 TPOMAJCHKICTIO HE JIMIIE Ha PiBHI
OCBITH Ta TPAKTUYHOI mdisutbHOCTI, ame 1 mnpodecionamizamii [IP. Bowno
KOHCTUTYIOBAJIO  3B’SI3KM 13 T'POMAJICBKICTIO  SIK  B@XJIHUBUH  IHCTPYMEHT
GyHKIIOHYBaHHS Oprasizaiiii, 1o 3ade3nedye CIpUSITINBUN PO3BUTOK ii OCHOBHOL
nismbHOCTI. HeoOxigHuM KpokoMm 110 mifBuilieHHs ctatycy IIP y cycnuibcTBl Mae
ctatu He yuiie BaockoHaneHHs: KII, ane 1 3anmpoBayKeHHsI CTIeIiadbHOCTI «3B’SI3KU
3 TPOMAJCHKICTIO» Ta cepTudikamii (axiBiUiB y Mk raiys3i, sika Mae Micle y
0aratbox KpaiHaxX CBITY Ha OCHOBI p0o3poOJIeHUX Ta 3aTBepKeHUX cTanaapTtis [1P.
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