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KOMYHIKATUBHO-IIPATMATUYHHW PIBEHb MOBJIEHHEBOI MAHITYJISALIIT
B AHINIOMOBHOMY AIAJIOI'TYHOMY JUCKYPCI:
COIJAJIBHA CUTYALTISA «®JIIPT» ('EHAEPHUM ACITEKT)

Cmamms npucesuyemocs ananizy KOMyHIKAMUSHO-NPASMAMUYHO20 PIGHSI MOBIEHHEGOT MAHINYIAYIL 6 AH2TIOMOGHOMY OlANI02IUHO-
my ouckypci. Coyianvha cumyayis (aipmy po3ensaHyma K munosa CoyianbHa CUmyayis, wo npo8oKYE GUKOPUCIAHHSA MAHINY s~
mueHux cmpameziti i makmux. Ocobauea yeaza npuoina€msbcs 2eHOepHOMY ACReKNMy MAHINYIAMUGHO20 GHIUBY.

Knrouogi cnosa: mosnennesa Maninynayis, ManinyiamueHa cmpamezis, cenoep, coyianbna cumyayis Qaipmy.

Copoxuna JI. E. Kommynukamueno-npazmamuieckuil yposens peueeoii MaHUNYIAYUL 6 AH210A3bIYHOM OUAI02UYECKOM OUC-
Kypce: coyuanvhan cumyanyus «aupmy (2endepnuiii acnekm). — Cmamas.

Cmamps nocesujena ananuzy KOMMYHUKAMUBHO-NPASMAMULECKO20 YPOSHSL Peeoll MAHUNYIAYUU 6 AHSNOAZbIYHOM OUATOSUYECKOM
ouckypce. Coyuanvhas cumyayus Gaupma paccmompena Kak munuyHas COYuanIbHas CUmyayus, Komopas npoeoyupyem ucnonb3o-
sanue MaHuUnyIAMueHbIX cmpameauti u makmux. Ocobennoe sHuManue yoeneno 2eHOepHOMY ACneKmy MAHUnYIsmueHo20 6IUAHUL.
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Sorokina L. Ye. The communicative and pragmatic level of verbal manipulation in English dialogical discourse: social situation
of flirting (gender aspect). — Article.

The article deals with the analysis of the communicative and pragmatic level of verbal manipulation in English dialogical dis-
course. Social situation of flirting is regarded as a typical social situation which provokes the usage of manipulative strategies and

tactics. Special attention is given to the gender aspect of manipulative influence.
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IMocTaHnoBKa HayKOBOI MPO0IeMU TA ii 3HAYEHHS.
HocmimpkeHHs pearizaiiii MOBICHHEBOI MaHIMyISIi B
JaoriyHOMY TUCKYpCi HEMOXKIIMBE Oe3 aHai3y i juc-
KypcuBHOI npupoau. Jianoriyauii AMCKypC 3 MOBJICH-
HEBOIO MAHIITYIISIIIEI0 BU3HAYAETHCSI HAMH SIK TIPOCTIp
KOTHITUBHO-KOMYHIKaTHBHOI B3a€MOJIii IIIOHAHMEHIIIe
JIBOX IHJMBIAYYMIB, IO XapaKTECPU3YETHCS IIUICCIIPSI-
MOBaHMM BIPOB3/DKCHHSIM B MOJIENIb CBITOOAUCHHS
ajipecara HOBHMX 3HaHb, TyMOK, €MOILiii 1/a00 Moaudi-
KaIlif0 B)KE HASIBHUX IIUISIXOM 3aCTOCYBaHHS BIJIIOBI-
HUX JIO ParMaTu4HUX IJICH aJipecaHTa KOMYHIKaTHB-
HUX CTpaTerii i TAKTHK.

Jnst cucremaru3anii TeTepOreHHMX O3HaK MOB-
JICHHEBOT MAaHIMyJISIIIil 3/1iHCHIOETBCS MOJICITFOBAHHS
CTPYKTYPH IiaJIOTi4HOI MaHIMYJSITUBHOI cuTyauii (3a
OCHOBY B3TO KOMYHikaruBHy Mmojenb K. Cepaxum
[S]), e CyTTeéBUMHU € Taki KOMIIOHCHTH: aO0pecamm,
aopecam, nOGIOOMIEHH, C8IM Adpecanma, ceim aope-
cama, ysaeHull ceim aopecanma, yagHuil ceim aopeca-
ma, coyianvra cumyayis (4acoBuil 1 Gi3MUHUI IPOCTIp
CHLIKYyBaHHS) [6].

bazoBa cTpyKkTypHa MOJIENb MaHIMyIATHBHOI CHTY-
arii B JialorivyHOMY AMCKYpCi Nependadae HasBHICTh
TaKMX KOMITOHEHTIB: aJ[pecaHt, ajapecar, MOBIJIOM-
JISHHSI, CBIT aJpecaHTa, CBIT ajpecara, coliaibHa CH-
Tyarlis, KOKeH 3 IKuX (opMye CBili OKpEeMHUI piBEHb.
TunoBUMH COIIaIBHUME CHTYAIlisIMH, TIEpeOir sIKux
HEMOXJTMBHUI 0e3 TIPOSIBY MAHIMYJISITHBHOTO BIUTHBY, €
comianmpHa cutyarlis ¢uipty (moOyTtoBa cdepa) Ta cu-
TyaIlist IOTIUTY CBiZIKa B CYIOBOMY ITUCKypci (odiriitHa
cdepa) [7]. o .

[Minkpeciumo, MO MOBJICHHEBI MaHIMyJsIii B Ta-
KHX BHIaX KOMYHIKaIlii MafOTh pUTyaJTi30BaHNI XapakK-
TEp Ta HABITH JIEIIO MTPOTHO30BaHI.

Orsn  ocTaHHIX JoCHiKeHb 1 myOsikamiii
3 mi€i mpoOaeMu. MexaHI3MH MaHITYJIATHBHOTO
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BIUIUBY AKTUBHO BHUBYAIOTHCS B MEXaX MOJITHYHOTO
(PM. Braxap, T. Ban Jleiix, I.B. Camapina, O 1. Illeii-
ran), mexiiinoro (I'B. [lanunosa, O.B. JAmutpyx,
M.P. Kentyxina, JL.M. Kupuuyk), pekiaMHOIO
(B.B. 3ipka, O.IO. Konrtumesa, FO.K. ITuporosa,
0.0. Tepmyrosa) auckypcy. [lonpu uuciaeHHi JTiHTBiC-
TUYHI CTYZIl 3 MUTaHb MaHIMYJSILIT, POJIb KOHKPETHHX
MOBJICHHEBHX 3aC00IB y CTBOPEHHI Ta PO3BUTKY MaHi-
MYJISITUBHOTO TJIa KOOTIEPATHBHOI Ta KOH(POHTALIIIHOT
JIaJIOriYHOT B3a€EMOJIiT MOBIIIB HE OTpUMaJia Ha ChOTOJI-
Hi JOCTaTHBOTO BHUCBITJICHHS, YMM 3yMOBJIEHa HE0O-
X1JTHICTh JIOCITI/PKEHHSI KOTHITUBHUX Ta KOMYHIKATHB-
HO-TIParMaTHYHUX acleKTiB MOBJICHHEBOT MaHITYIISIIi
B Cy4acHOMY aHIVIOMOBHOMY [iaJIOTi9HOMY JHCKYPCI.
Came ToMy B Hamiid poOOTI MU MparHeMo PO3IIISTHY-
TH cneuudiky peaizauii MaHIMYISTUBHOTO BIUIUBY B
coLianbHiN cuTyaii QuipTy K Takii, 10 npencTaBsie
THUIIOBY CUTYaLi0 HOOYTOBOI chepH CITUIKYBaHHSI.

®opMyIIOBaHHS 3aBJaHHS Ta Marepiajg Jo0-
cixKeHHsl. [HIIMMU ClIOBaMHM, HAIlle MPUITYILCHHS
0a3yeThCsl HA TOMY, IO Ha PiBHI KOXXHOTO 31 CTPYyK-
TypHUX KOMIIOHEHTIB JiaJIOTi9HOT MaHIMmyJsSsTHBHOI
CUTyaIlli MOXe YTBOpIOBAaTHUCS crerudiuHuil BUJ
MaHINMYJIATABHOTO BIUIMBY 3 OCOOJMBUM HaOOpOM
MOBHUX 3aC00iB, CTparerii i TakTUK. Y il CTaTTi MU
CrIpoOy€eMO BUSIBUTH MOXKJIMBI IPUYMHN BUHUKHEHHS
MOBJIEHHEBOI MaHIMYIIALIT HA PiBHI COIIAIbHOI CUTY-
arii GIipTy, a TAKOXK MPOaHali3yBaTH MaHITYISATHBHI
cTparerii Ta TAKTHKHU 3 ypaxyBaHHIM T'€HIEPHOTO ac-
HEKTY.

MarepiaioM IOCHIPKEHHS CIIyTyBaJIA (pparMeHTH
TIAJIOTIYHOTO AWCKYpCY, MiOpaHi 3 TBOPIB CydacCHHUX
OpHTAHCHKHX Ta aMEPUKAHCHKUX aBTOPIB.

Buxiaa ocHOBHOTo martepiajy i o0IrpyHTyBaH-
Hsl OTPUMAHMX Pe3yJIbTaTiB. Y COIaNbHIN cuTyarii
¢dmipry (mam CC®) xoMyHIKaTHBHA IHTCHIIIST MOBIIS



102 Ooecokutl ninesicmuynuil gicnux Ne 7, 2016

ToJIsITae, 3 OJJHOTO OOKY, y BUSIBIICHHI JPYKHBOI TIPH-
XHWJIBHOCTI, CHTHATI3YIOYH CITIBPO3MOBHHKY IIPO T€,
10 WOTO/ii TIOMITHITH, BUPI3HWIIA CEpe]l 1HINX, a 3 iH-
IIOTO — B OTPUMAaHHI 3aJI0BOJICHHS, SIKE € TIPEIFOIIEI0
70 OLTBIN TICHUX CTOCYHKIB, JF000BHOI rpu. ITimx gac
(mipTy BimOyBaeThCS B3aEMOMIS MK KOMYHIKAaHTaMH,
sIKa 3IMCHIOETHCS 32 JOMOMOTOI0 MOBJICHHEBOTO Ta
T03aMOBJICHHEBOTO BIUIHBY, Y PE3YJIBTaTi SIKOTO BUHH-
Kae eMoIliifani KoHTakT. Lleff BuA CIiNIKyBaHHS Mae
0araTo xapakTepHHUX pHC IrpOBOi MOBEIIHKH, a caMe:
HasBHICTH MPaBWJI, TEATPAI30BaAHICTh Jil, HECTIOiBa-
HICTh, CTBOPEHHS HANpYKEHHX MOMEHTIB, OMaHJINBA
MOBeIiHKA (yAaBaHH:), ABO3MICTOBHICT TOTO, IO BiJl-
OyBaeThCsl, crierudivae 3Marans Ta HasIBHICTb BUTPa-
mry [9, c. 7].

JIBOCTOpOHHSI iHTeHIlIHa Tpupoaa QuuipTy € M-
CTaBOO Jyist BUAUICHHS TakuxX TuiiB CCD, sk ghripm

3apaou nipmy (3], ¢pripm ax nouamox n10606HOT

2pu [3] Ta ¢pnipm i3 nodanvuioro decmpykmugHolo
memoto. Ha Haity yMKy, y KOKHOMY 3 YKa3aHHX TH-
B BUKOPUCTOBYIOTHCSI TIEBHI MaHIMyJIATHBHI crpa-
terii. Tak, nmepumm nBoM Tunam CC® mpuramanHi
MaHIMY/IATHBHI CTpaTerii peryisTUBHOTO XapakTepy,
a TPeThOMY — KOOIIepaTHBHI MaHIMMyJISITUBHI CTparerii.
3Buuaiino, crparerii Ta TakTukn y CCD «banaHcyoTh
MUK MOJIFOCaMH pUTyaJl/Tiepei0adyBaHicTh Ta CBOOOA
CaMOBUPAKEHHsI, CTEPEOTHIT Ta TBOPYICTb, MOPSIIOK Ta
oe3many [9, c. 5].

OnHuM 13 3ac00iB MaHIMyJASTUBHOTO BIUIMBY Ha
napTHepa 3 KOMYHiKalii € CTUMYJISLiA Horo mosu-
TUBHUX eMoliid. ToMy MaHIIyJIATOp aKTUBHO areroe
70 €MOLIMHOTO CIEKTPY CHPUUHATTS i1H(OpMarii
CHIBPO3MOBHHMKOM, IO TOTY€ HOTO AO CIPUHHSIT-
T BHUPAXEHOT BHMOTU B IO3UTHBHOMY KOHTEKCTI
Ta CIpUsiE JOCATHEHHIO OKPECICHOT MOBLEM METH
[2, c. 148]. Takum 9UHOM, CTpaTerii Ta TAKTUKH, 10
BHKOPHUCTOBYIOTHCS 3 METO CTUMYIIOBAHHS ITO3H-
TUBHHUX €MOIi{ JUIsl COPUUHATTA iHpopMaIlii B He-
00X1THOMY JUTsI aJipecaHTa KOHTEKCTi, MH BBR)Ka€EMO
MaHIMyJIATUBHAMH.

Dnaipm 3apa0u ¢hnipmy nonsirae B OTpI/IMaHHl 3a-
JIOBOJICHHSI Bif| CITUIKYBaHHS, KOIU CITIBPOZMOBHUKHU
PO3YMIIOTh, IO TIe Tpa, SKa HE MPU3BEAE 10 YOTOCh
OimpImoro. Taku#t QIipT € YaCTHHOIO (PaTHIHOTO CITiJI-
KyBaHHSI, BiI3HAYAE€THCS HETTPSIMUAM OITOCEPETKOBAaHUM
XapaKkTepoM KOMYHIKallii Ta € TeHIepHO HeWUTpaib-
HAM, TOOTO NMPUTAMAaHHAM 1 YOJIOBIKAM, 1 JKIHKaM.
Haiio1ime1m1 MpoayKTHBHOIO MOBJICHHEBOIO TAKTHKOIO B
MaHImyaTuBHIN koMmyHikarii CC® BHCTYMalOTh MOB-
JICHHEB] TAKTUKA TIPSIMOTO Ta HETIPSIMOTO KOMILTIMEH-
Ty, HAPUKITA;:

(1) “Celia, my darling, you are far more beautiful

VY dparmenTi (1) mipT € 9acTHHOIO CBITCHKOI Oe-
cimu. Iximiatopom (uipty BrcTymae donoBik (Jlxek),
skuid BUKopucToBYye Tipsimuid (Celia, my darling, you
are far more beautiful and desirable than either of
them) ta nenpsmuii (Oliver’s a lucky chap) xomruti-
MEHTH. AJie MAHITYIIITOPOM y TAKOMY THIIi COIiaIbHOT
cutyarii ¢uipry Buctynae Cemis, sika Oakae 3a paxy-
HOK KOMIDTIMEHTY III¢ pa3 YIIeBHUTHCH, III0 BOHA JTOCI
nprBabimBa Ta O6akaHa KiHKa. ToMy BOHa HaBMHCHO
MiHIMI3y€ CBOi 30BHIIIHI aH1, O4iKyI04H CIIPOCTYBaHb,
SIK1 MATBEPIATH 1i TApHUNA BUTIIS,

BinbimicTh AOCHIDKEHD JOBOISTH TOH (hakT, II0
JKIHKAM dYacTile, HiXK YO0JIO0BIKaM, pOOJIATH KOMILTI-
MEHTH 3 MPUBOAY 30BHIMHOCTI [1; 4; 13; 17]. bitem
TOTO, aHai3 UTIOCTPATUBHOIO MaTepialy MmoKas3as, 110
JKIHKHM TIOJTFOOJISIIOTh TaKi KOMILTIMEHTH, HaBITh IPO-
BOKYIOTh 1X, BUKOPUCTOBYIOUU MAKMUKY MIHIMI3ayii,
HaIpUKIA:

(2) “I can't help it. You re so beautiful, Rosie, I just
can't get my fill of you, I guess”. “You'll probably be
sick of me next week at this time”. “No way”, he shot
back, and went on, “You do know what today is, don t
you?” (Bradford Taylor, Angel, 390).

Poy3i uynoBo ycBiioMiroe, sik JIKOHHI CTaBUTHCS
10 Hed, ane BoHa HiOM HAaNpOIIYeTHCSl Ha KOMILTIMEHT,
MiHiMi3yrouu #oro crasienns a0 Hei (You'll probably
be sick of me next week at this time), 3BU4aitHO, YOIOBIK
IHaKIIIe, SIK «Hi», HE MOXKE BI/IMTOBICTH B TaKii CUTYallii.

Otxe, CHIBPO3MOBHUKH BHOYIOBYIOTH MaHiIy-
JISITUBHY CTPATErilo, 3a JIOMIOMOTOK SIKOi IParHyTh
MOYYTH Ha CBOI aJPECy KOMIUIIMEHT (IMB. MPHUKJIa-
a1 3-5). B anmiidicekiii MOBi icHye imioma “to fish
for compliment”, 110 MOBHICTIO BiANOBiZa€e Tpoje-
MOHCTPOBaHMM  MaHINYJISTHBHUM CHUTyaIlisiM  “to
try to make someone say something nice about you”
[16,c.314].

Briwm, nikaBUM BBa)Ka€MO PUKIIAJ, SKUH JIOBOTUTH,
0 i CHJIBHIN CTaTi BOXKJIMBO YYTH CXBaJbHI BIATYKH
PO CBOFO 30BHIIIHICTh. X04a Iel TOKa3HHUK y YOJIOBi-
KiB 3HAYHO HIDKYUH, HIX y KiHOK (15%).

(3) “Alexandra,_my_dear”, Malachy greeted her
effusively. “Come in, like a good girl”. Alexandra
gritted her teeth. Malachy was a dreadful chauvinist.
Good girl, indeed. She hated it when he addressed her
so. “‘You're looking ravishing today”. ‘You look pretty
dishy vourself, Mai”. She returned the compliment as
indeed he fully expected her to. It was always quid pro
quo with Malachy. “Thats very kind of you, Alexandra.
At my age one doesn't expect compliments”. Oh get
on with it, you vain old goat, Alexandra urged silently.
“Malachy, you have the get-up-and-go of a man_half
vour age. Dont give me that nonsense”, she retorted

and_desirable than either of them, actually. God,
Olivers a lucky chap”. He was rather drunk already,
she thought; and he hadn't had any wine yet._"“Jack!
Old lady like me!” “You're not an old lady, Celia.
You 're exactly the same age as me, if you remember”
(Vincenzi, No Angel, 272).

briskly. He loved it when she spoke to hzm like that
(Scanlan, Mirror, Mirror, 318-319).

Hianor BinOyBaeThcs Mk HauaTbHUKOM (MeTexi)
Ta mianernoro (Onekcanapa), IKy BBaKAIOTh CIIPABXK-
HIM mpodecioHanoM. Yke Ha MoJaTKy po3MoBu Me-
JIeKi TMO3UITIOHye cebe SK CIpaBKHbOTO YOJIOBIKa,
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JIEMOHCTPYIOUH CBilf CTaTyC Ta OJHOYACHO MPUXHUIIb-
HICTB JI0 JKIHKH 3BepPTaHHAMU (my dear, a good girl)
Ta IpsIMUM KoMIiTiMerToM (You ‘re looking ravishing
today). Ha BigMmiHy BiJ TIEpCOHAXIB y TOTIEPEIHIX
npukiagax (1, 2), Onexcanapi 1e He MOAO0AETHCH,
ajie BOHA HaJTO JOOpe 3Hae cBoro 6oca, ToMy Bif-
MOBI1JJa€ KOMIUTIMEHTOM Ha KOMILIIMEHT, BXKHBAarO4Yu
cieHr dishy («te, mo Tpeday, «crmokycauBmit» [10]).
HavanpHuk, y CBOIO 4epry, pearye, sk IepcoHa-
KI-KIHKH Y TIONIEPEHIX MPHUKIanaxX, 3aCTOCOBYIOUN
TaKTUKy MiHiMi3atii (A¢ my age one doesn't expect
compliments) # OTpUMy€ TOBTOPHUN KOMILIIMEHT
(Malachy, you have the get-up-and-go of a man half
your age. Don't give me that nonsense). Binznauu-
MO, II[0 METOI0 HadalbHUKA-MaHIMYIATOpa € MOYyTH
KOMILTIMEHT, & METOIO MiJJICIIOl — CTUMYJTFOBATH T10-
3UTUBHI €MOIIi] Ta 3aKPIMHUTH MPUXHUIbHE CTABICHHS
1o cede. @parment (3) 1ie pa3 A0BOIUTH, 1110 HE ic-
HY€ JIMIIC YOJIOBIYMX UM JKIHOYMX MaHIMyJISTHBHUX
TaKTHK, 3ac00iB. ONieKcaHpa B MEBHUI MOMCHT BHU-
KOPHCTOBYBaja «40JIOBIYYy MOBY», a Meleki — <«oKi-
Houy». KpiM Toro, BBa)KaeThCsl, 10 B Cy4aCHOMY CY-
CIUIBCTBI aHJIPOTiHHA MOBE/IHKA JIA€ XKIHKAM OlIbIIe
repesar, HaJaun iM MUPOKUI BUOIp CTHIIIO TOBe-
JUHKHU JUIsl OBOJIO/IIHHS OLJIBIIIUM CIIEKTPOM COIliaib-
HUX pOJIeH, sIKi BOHM BUKOHYIOTH [11; 14; 15; 17].

@Dnipm AK nOYAmMOK N10O0GHOT 2pu € LIHHUM HE
cam 110 co0i, a SK iHiIiabHa (a3a JIFO0BHOI IPH, IIpe-
momisi. KoMmyHiKaTHBHA 1HTEHIIISI MOBIIS B COIUQJIbHIN
cutyauii QipTy — CIOHYKaTu ajapecara 10 (Gi3uaHOro
KOHTaKTy. XO04a YOJIOBIKM TPAIUIIHHO BBaKAIOTHCS
KOMYHIKaTUBHUMH JliJIepaMH B TakoMy BHAI (uipTy,
KOMYHIKaTHBHA iHIIIaTHBa MOXKE HAJIGKATH I JKIHKaM,
HaIPHKJIAI;

(4) (a) “I've dreamed about you from the time [
was a little girl. I imagined a man_in _shining armour
who was tall and handsome and...” “I'm afraid my
armours a little rusty. 1...” “Please dont make fun of

e”, Eve begged. “When I saw you at dinner last night,
(b)_{ couldn t take my eves off vou. I havent been able
to think of anything else. I havent slept. I haven t been
able to get you out of my mind for a moment”. Which
was almost true. “I don t know what to say to you, Eve.
1 am a happily married man” (¢) “‘Oh, I can't tell you
how [ envy your wife! Shes the luckiest woman in the
world. I wonder if she realizes that, Alfred”’. “Of course
she does. I tell her all the time”. He smiled nervously,
and wondered how to change the subject. (d) “Does she
really appreciate you? Does she know how sensitive you
are? Does she worry about your happiness? I would”
(Sheldon, Master of the Game, 465).

@parmeHT (4) LTIOCTpye MaHIMYISATHBHI TaKTH-
ku y CCD, ne ampecatoM € IMACIUBO OAPYKECHUI
rpa¢ Map’e, a MaHIIyIATOPOM — MOJIOAA MiBYMHA,
MeTa SIKOi — JIOBECTH CO0i, 110 BOHA MOJKE CTIOKYCHTH
Oy/Ib-5IKOTO YOJIOBiKa, HABIThH TAKOTO, K Tpad. Crioyar-
Ky €Ba KOPHCTYETHCSI TAKTHUKOIO HEMPSIMOTO KOMILITi-
MEHTY (a, b, ¢), 3ay4aroun Jyisl IIOPIBHSHHS JIPYKHHY

Map’e, AKili IMIDIIIATHO TPUIHCYEThCS HETaTHBHA
poib, a €Bi — mo3uTuBHA (d).

@Daipm i3 nooatbUIOW 0eCMpPYKMUSHOI) MEMOI0.
IcHye CTiliknif TEHACPHUA CTEPEOTHII, IO B TAKOMY
BHITAAKY COIABLHOI CUTYAITii (IipTy, MaHIITYIIATOPOM
3a3BHUaii € xxinHka [8, ¢. 347]. Jlo3Bommmo co0i He Toro-
JUTHCH 13 TAKOIO TOUKOIO 30pPY, OCKLTEKH EMITIpHIHUI
Martepiall TOBOIUTb, IO MAHIIYJIAIIT TAKOTO XapaKTepy
OJTHAKOBOIO MipO¥0 TIpUTaMaHHi 000M cTarsim. [Ipoana-
JI3yEMO TaKUH MPUKIIAT;

(5) (a) “I have a little surprise for you. Can you
come down to my office?’ (b)_Well, a little bird told me
its your birthday”, George said, “and I want to take
vou to lunch today”. She was torn between telling him

the truth and missing the chance of a lunch date with
him. “That'’s — very nice of you”, she said. “I'd love to
have lunch with you”. “All right”, he told her. (¢) “I'll
meet you at Tonys at one o’clock”. It was a date he
could have made with her over the telephone, but Helen
Thatcher was too thrilled to even question (Sheldon,
Master of the Game, 545-546).

Y HaBenenomy npukiaai (5) gonosik ([lxopmk)
¢miprye 3 xiHkoro (XeneH), sKa JAaBHO Mpisiia Ipo
MoOaueHHsI 3 HUM. 30Tafyroduch mpo ue, JHKopmk
CTBOPIOE JUIst Hel 0Mpi;1Hy cuTyauito. BuciosneHus (a)
aKTyalisye npecyno31/1u110 «y MeHe I TeOe € 1mOoCh
MpUEMHE», Jaji BiH NPOAOBKYE aKTyalli3alilo IMpH-
€MHHX BIUYTTiB, yNArO4d, LIO 3alpolIye ajpecara
1o kade B JieHb il HAPOIKEHHS (b) Xenen 60peTLC$I
3 OaXKaHHSIM CKa3aTh TpaB/ty 1 30IMCHUTH MPiI0 TPO
nobaueHHs. Y pe3yasTari Mpist Ta xopmxk nepemara-
10Tb. MOBJIEHHEBA MaHIMYJISILIIST BUSIBISIETHCS BIAJIOIO:
BiH BUMaHIOE XIiHKY 3 odicy Ta 3aBojoniBae uyepes ii
KOMIT F0Tep OaHKIBCHKUM PaxyHKOM.

BucHOBKH Ta nepcneKTHBU MOJAJIBLIIOTO J0CTi-
mxenHs. O1xe, KoMmyHikaTuBHI il MoBus B CCO,
10 CIPUYUHSIOTH BHU/IIICHHS BUINE3a3HAYCHUX THUIIIB
(uipTy, € TOOATPHOO MaKpoiHTeH IO [12], sika 00y-
MOBJIFOE MaHINYJISITUBHI CTpaTerii Ta TakKTUKU (QuipTy.
Omipr 3apamu (uipTy monsTae B OTPUMaHHI 3370BO-
JICHHS BiJI CIIUTKYBaHHSA, € YaCTHHOKO (PaTHYHOTO CITiJI-
KyBaHHSI, BI/I3HAYAETHCS HEMIPSMHUM OTIOCEPEAKOBAHUM
Ta TEHJICPHO HEUTPATHLHUM XapaKTepOM KOMYHIKaIlil.
@uipT K TIOYaTOK JIFOOOBHOI TPH — TPEITIOMist JTF000B-
HOI TPH, 1HIIIaTOPaMH SIKOT MOXKYTb OyTH SIK YOJIOBIKH,
TaK 1 )KiHKH. DIIPT i3 MOJATBIIIOIO TECTPYKTHBHOIO Me-
TOIO 3/IIHCHIOETHCS 3apajid BUTOIM a/IpecaHnTa 06e3 ypa-
XyBaHHA iHTepeciB aapecara. Lletr Tunm CCO micTUTh
HaWBUINMMN pPIBEHb MAaHIMYIATUBHOTO ITOTCHITIAIY.
[IpedepeHTHIMEI 711 YOJIOBIKIB € TaKTHKH TPSMOTO
ta Henpsmoro kKomrutiMernty (1, 2, 3 tumu CCD), 3a-
nporeHns (2, 3 tumu CCD), a mist )KIHOK — MPSIMOTO
Ta HeMpsAMOTo KoMITTiMeHTy (2, 3 T CCD), MiHIMI-
3arii (1, 2, 3 T CCO).

IlepcnekTHBY TONATBIIOTO AOCTIHKCHHS BOAJae-
MO y pO3po0I1i MaKpoCTpaTeriid, BHOKPEMIICHH] CTpa-
TeTii Ta TAKTUK MaHIMyJIATABHOTO BIUIUBY 3 YpaxXyBaH-
HSIM TEHJICPHOTO aCIIEKTY.
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