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BCTYII

[TinroroBka (axiBiiB 3 KOHCOJI0BaHOI iH(OpMaIllii 3abe3neuye popMyBaHHS
0COOJIMBOTO MUCJIEHHS — CUCTEMHOTO, aHAJITUYHOTO, KPEaTUBHOTO, 10 3a0€3MEYHTh
peaiizaliio CydacHUX CTaHJIapTiB iH(opMmalliifHOi ¥ opraHizamiiiHOl KyJIbTypH. Y
mporiecl HaBYaHHS MAariCTpyd OTPUMAIOTh IUTICHI 3HAHHS Ta HAaBUYKH CaMOCTIMHOTO
MPOBEJACHHA  KOMIUIEKCHUX  1H(OpMAaIlIiHO-aHAITUYHUX  JOCHKEHb  LIOJI0
(GYHKIIOHYBaHHST Ta PO3BUTKY COIIaJIbHO-€KOHOMIYHOI CHCTEMH, 1i pIBHIB,
MIPOTHO3YBAaHHS 3MIH M OILIHKM HACIIKIB NPUHHATTS HAyKOBO OOIPYHTOBAaHUX Ta
€KOHOMIYHO JIOIITFHUX MPAKTUYHHUX PIIICHb, 4 TAKOXK 3HAHHS Ta HABUYKHA CTBOPEHHS
MPOTPaMHO-TEXHIYHUX CUCTEM 1 3ac001B KOHCOMIAaIi iH(opmariii.

[Ipu migroroBii (axiBIiB 3 KOHCOMiAOBaHOI iHGoOpMaIllii ocobivMBa yBara
NPUAUISETbCS BUBYCHHIO 1HO3EMHMX MOB. BaxiuBUM € OBOJIONIHHS (HaxOBOIO
JIEKCUKOI0 Ta BMIHHSIM 1ii 3acTOCOBYBaTh. MetoauuHa po3poOka MiCTUTH (haxoBi
TEKCTU Ta 3aBJaHHS WI0JI0 BUBYEHHS JIEKCMKM Ta BMIHHS 3aCTOCOBYBaTu 1i Y
MOBJIeHHI. TekcTu (HaxoBOro cHpsMyBaHHS MarwTh Temaruky: ‘“KoHcomigoBana
iHpopmatis”, “bap'epu moao BukopuctanHs iHpopmamii’, “L{ial KOHCOI1AOBAHOI
iHdopmarii”, “IlepeBarm kxopuctyBauiB”, “MeTomosoris BHUBYEHHS KOPUCTYBadiB”
TOLLO.

Metoanuna po3poOka Mpu3HaYeHa JUIsl CTYICHTIB (PaKyabTeTy MIXKHAPOIHUX

BIJIHOCHH, a TAKOX YCiX, XTO BUBYAE AHTJIIHCHKY MOBY.



UNIT 1
INFORMATION CONSOLIDATION
TEXT

At the UNESCO Symposium on Information Analysis and Consolidation held
12-15 September 1978 in Colombo, Sri Lanka the following definitions were
established:

INFORMATION CONSOLIDATION ACTIVITIES is used to define the
responsibilities exercised by individuals, departments, or organizations for
evaluating and compressing relevant documents in order to provide definite user
groups with reliable and concise new bodies of knowledge. Individuals or groups of
individuals performing information consolidation activities would each constitute an
INFORMATION CONSOLIDATION UNIT (ICU).

A related, but more elaborate definition was offered by Tefko Saracevic in
Consolidation of Information:

CONSOLIDATED INFORMATION is public knowledge specifically selected,
analyzed, evaluated, and possibly restructured and repackaged for the purpose of
serving some of the immediate decisions, problems, and information needs of a
defined clientele or social group, who otherwise may not be able to effectively and
efficiently access and use this knowledge as available in the great amounts of
documents or in its original form. The criteria for selection, evaluation,restructuring,
and repackaging of this knowledge are derived from the potential clientele.

Development is purposeful social change toward a kind of social and
economic system that a society decided it wanted.

Development is a highly complex process by which a society is changed
toward more self-sufficiency and less dependence. Development is designed to
produce higher levels of living and higher per capita income and productivity,
coupled with equitable distribution. Development involves introduction of new ideas

and configurations particularly concerning modern production methods and health,
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educational and other practices contributing to a higher quality of life.

As such, development is an evolutionary, organic process where a positive
interaction of many elements is needed to create a success. To create positive
conditions for development a number of resources are needed: human, economic,
physical, technical, and not the least informational. In other words, information,
particularly scientific, technical commercial, health and related information is a vital
resource needed for development, in addition to the other resources.

Information has great potential value in decision making, problem solving,
and in the conduct of work and life. The importance of information for development
has been stressed a great number of times by international organizations, by
numerous studies, and by national bodies and plans throughout the world.

Obviously, the main factor in making information a valuable contributor to
development is in its use. Information that is not used is as useless as a buried, lost
treasure. Minimum conditions for effective use of information include:

1. A level of information infrastructure that make information available and
accessible for use. Clearly, resources are needed to create and maintain such an
infrastructure.

2. A propensity on the part of potential users to use information. Educational,
cultural, economic, political, and social factors play a role in recognition of the value
and need for information and thus in its eventual use.

Over the past decades considerable progress has been made in improvements
of availability and accessibility of information in a large number of developing
countries. Information infrastructures are being built, information technology is being
introduced and applied, information professionals are being educated. However,
information problems and needs are still great and in many instances the lack of
information and the lack of resources for building and up-keep of information
infrastructure are still a challenge.

However, in a great many instances even where the two minimum conditions
6



are met the utilization of information has by no means reached its potential. The
problem is a lack of appropriate information. APPROPRIATE INFORMATION
means: the right information at the right time in the right amounts and at the right
comprehension level of a given group of users.

In other words, available and accessible information is often unused because it
Is simply not presented in a content and form that are appropriate for a given group
(or level) of users.

Consolidation of information is suggested as a solution of problems caused by
a lack of appropriate information. As such, consolidated information is particularly
geared toward increasing utilization of information by various user groups in
developing countries.

However, providing consolidated information is a task which in itself requires
considerable skills, efforts and resources. Efforts and resources are needed to
establish and maintain information consolidation units, to ensure the essential
cooperation between subject specialists and information specialists, and to educate
and train professionals skillful in creating information consolidation products and in
provision of associated services.

Information consolidation is not in competition with traditional forms of
intellectual organization of information (i.e. indexing, abstracting, classifying,
cataloging, coding, etc.). To the contrary, it can only be achieved using the standard
secondary information services and in cooperation with such services.

Therefore, education and training for information consolidation is not in
competition with education and training for secondary information services. To the
contrary, it can only be successful if done within the broader framework of education
and training of information professionals.

Information consolidation is not a panacea to information needs and problems,
but it is one of the important approaches to be considered together with a host of

other information products and services. Consolidated information products and
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services can play an important role in satisfying a number of critical information
needs. In turn, proper education and training of information professionals in the art
and science of information consolidation is a key to success of any and all

information consolidation efforts.

ACTIVE VOCABULARY

to evaluate — ouinroBaru

relevant documents — BimoBiAHI TOKyMEHTH

to elaborate — po3poOsTr

to repackage — nepekoMITOHYBaTH, HaJaTH MPUBAOIUBIIIOTO BUTIISTY

clientele — kmienTypa

access — J0CTyI

available — nasBHmit

to derive (from) — noxoauTH Bix

purposeful — rinecnpsiMoBaHwmii

self-sufficiency — camomocrarHicTh

per capita — Ha ayIny HaceJIeHHS

income — moxix

equitable distribution — cripaBeuBUit po3moin

vital — *KHUTTEBO BaXKITUBUIA

decision making — mpuiAHATTS pillIeHHS

problem solving — BupimienHs npobiem

throughout the world — o Bchomy cBity

to maintain — miaTpumyBaTu

propensity — cXuIbHICTh

on the part of — 3 6oky (koeocs)

in a great many instances — y 0ararboX BHITaKax

a lack of appropriate information — Hecraua HanexHOT iHpOpMaIIii
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to gear — cripsiMOBYBAaTH 10 HAMIYEHOMY TUIAHY

competition — KOHKYpeHIIis

indexing — iHAeKCyBaHHs, KiacH(pikarisa

abstracting — aGctparyBanHs1, BUOipKa

approach — migxin

EXERCISES

1. Read the text and match the corresponding parts

KoncomaigoBana ingopmauis

1. [HdopmarniitHO-aHATITHYHA
JISTIBHICTh, O€3CYMHIBHO, € Baromor i
OararorpaHHo

cheporo  aKTyaJdbHUX

TpaHchopmariiit Cy4acHOTO

iH(opMaIiitHoro  CycHijbCTBa,  sKa

(hopmye

HaIlIOHAJIBPHOT €KOHOMIKH, HayKOMICTKHX

NEPEAYMOBH I PO3BUTKY

BUPOOHMIITB Ta BUCOKUX TEXHOJIOT1H.

2. HeoOxigHiCTh B OTpUMaHHI
peneBaHTHOI  1H(oOpmari  3ymMOBIEHA
MEPEXOIOM  BIATHUX  CTPYKTYp [0

MPOTHOCTUYHUX (POpM  TISAITBHOCTI 3

BUKOPUCTAHHSIM OaraTtoBapiaHTHHX

MOJIeJIE PO3BUTKY MOIIN, 110 MOTpedye

HE TMpOCTO KOHcTaramii (akTiB i

JIOBEIEHHST TIi€l YW 1HIIOI TE3W, a

CUCTEMHOI0 TMIiJXOIy 1O BHPIIICHHS

poOIeMH 3arajjoM Ha OCHOBI MO€THAHHS

a) The need to obtain the relevant
information is caused by the conversion
of authorities to prognostic activity forms
while using multiple-choice models of
events development that require not just a
statement of facts to prove a thesis but a
systematic approach to solving the
problem in general through a combination
of intellectual abilities of a person with
the functionality of modern automated
information systems.

b) Information and analytical work
is undoubtedly a significant and many-
sided (multifaceted) area of urgent
the

which

transformations of modern

information  society, creates
preconditions for the development of

national economy, high-tech industries



IHTENIeKTyaIbHUX 3M10HOCTEH JIOIUHU 3
GbyHKIIIOHATBHUMU MOKJIMBOCTSIMU
Cy4JacHHX aBTOMAaTHU30BaHUX
1H(OpMaIITHUX CUCTEM.

3. Indopmauiiinuii momryk Ta
aHaJIITUYHE OTpAaIfOBaHHS 1H(QOpMalii K
TEXHOJIOT1i chopMyBaluci Ha MEPETUHI
KOTHITUBHOI TICHUXOJIOT1i, 1H(OpMAaTukw,
1HpOpMaIIITHOTO JU3aiiHy, JIHTBICTHUKH,
CEMIOTHKH ¥ 0610J110T€YHOT CTIpaBH.

4. IIpote JISTIBHICTD
iH(popMarlliiiHo-aHAMNITUYHUX (DaxiBIIB 3
KOHCOJIIJIOBaHOI 1H(opMAaIlil TOKIUKaHA
ICTOTHO 3MIHUTH 3acajyd HaKOIMMYCHHS,
MIXOM JI0 TPOLIECIB OMpAIFOBAaHHSA Ta
NoJlaBaHHs 1H(OpMaIITHUX pecypciB, a
camMa Traiy3b 3HaMWIllJla CBOIO HINIy Ta
3aifHsUIa TIOHY MO3MIII0 Yy CTPYKTYpl
CYyJacHHX HayK.

5.  KoncomigoBana  indopMmarris
HEaBHO yTBEpAWJIACA SIK CaMOCTiiiHa
HAyKOBa Tally3b, 1 HABKOJIO ii cTaTycCy Iie

BeAyThCs Ae0aTH.

and high technologies.

c) Consolidated information has
recently established itself as an
independent branch of science, and the
debates are still being carried as to its
status.

d)

information and analytical professionals

However, the activity of
of consolidated information is intended to
significantly change the principles of
the

processing and supply of information

accumulation,  approaches to
resources, and the very branch has found
its niche and took a decent position in the
structure of modern sciences.

e) The technologies of information
search and analytical processing of

information were formed at the

intersection of cognitive psychology,
computer science, information design,

linguistics, semiotics, and library science.

2. Fill in the words from the list. Translate into Ukrainian

Goal, sources, best to bid, underwent, competitors, includes, different,

decisions, importance, conferences



Competitive intelligence means 1) things to different people within an
organization. For example, to a sales representative, it may mean tactical advice on
how 2) for a lucrative contract. To top management, it may mean unique
marketing insights to gain market share against a formidable competitor. The ultimate
end 3) of competitive intelligence is to help make better 4)  and
enhance organizational performance.

While most companies can find substantial information about their 5)
online, competitive intelligence goes way beyond merely trawling the Internet, on the

premise that the most valuable information is seldom — if ever — easily accessible

online. A typical competitive intelligence study 6)  information and analysis
from numerous 7) . These include the news media, customer and competitor
interviews, industry experts, trade shows and 8) | government records and
public filings.

In acknowledgement of the growing 9) of competitive intelligence,

the Society of Competitive Intelligence Professionals (SCIP) was founded in the U.S.
in 1972. It 10) a name change to Strategic and Competitive Intelligence

Professionals in 2010.

3. Read the text and fill in the necessary prepositions. Translate into
Ukrainian.

Competitive intelligence (CI) is the gathering (1) __ publicly-available
information (2) ___ an enterprise's competitors and the use of that information to
gain a business advantage. The goals (3) _ competitive intelligence include
discerning potential business risks and opportunities and enabling faster reaction (4)
______competitors' actions and events.

Publicly-available information, (5) _ this context, refers (6) _ any
information that can be legally obtained, rather than information that the business

being investigated offers freely. Sources (7) publicly available information
11



include — among a great number of other possibilities — company directories, legal
filings and documentation from government agencies and regulatory bodies.
According (8) _ the Society of Competitive Intelligence Professionals
(SCIP) code of ethics, those conducting CI investigations must refrain (9)
illegal activities, disclose information about their identity and corporate affiliation
prior to any interviews, and provide honest and reliable information as a result (10)
_____ the investigation. The covert and often illegal gathering of competitors'

information is known as industrial espionage.

4. Choose the correct variant
An information society is a society where the creation, distribution, use,
integration and manipulation of information is a significant (1), political,
and cultural activity. The aim of the information society is to gain (2)
advantage internationally, through using information technology (IT) in a creative
and productive way. The knowledge economy is its economic counterpart, whereby
wealth is created through the economic exploitation of understanding. People who
have the means to partake in this form of society are sometimes called digital
(3). This is one of many dozen labels that have been identified to suggest that

humans are entering a new phase of society.

The markers of this rapid change may be (4), economic, occupational,
spatial, (5), or some combination of all of these. Information society is seen as
the successor to industrial society. Closely related (6) are the post-industrial

society (Daniel Bell), post-modern society, knowledge society, telematic society,
Information Revolution, and network society (Manuel Castells).

There is___ (7) no universally accepted concept of what exactly can be
termed information society and what shall rather not so be termed. Most _ (8)
agree that a transformation can be seen that started (9) _ between the 1970s and
today and is changing the way societies work fundamentally. Information technology

1



goes (10) the internet, and there are discussions about how big the influence of

specific media or specific modes of production really is.

1 a) economical b) economic C) economics

2 a) competitively b) competitive C) competition

3 a) citizens b) citizenships C) citizenship

4 a) technological b) technical c) technologically
5 a) culturally b) cultural c) culture

6 a) concept b) conceptions C) concepts

7 a) currents b) current c) currently

8 a) theoreticians b) theories c) theoretical

9 a) somewhere b) anywhere c) nowhere

10 a) on b) after c) beyond

5. Render the following text in English

Bumoru cydacHOro cycniibCTBa MOTPeOYyIOTh MIATOTOBKH (DaxiBIiB HOBOTO
piBHs. Y oMy poili CXiTHO€BpONEHChKUN HAIllOHATBHUIN yHIBepcuTeT iMeHi Jleci
VYkpainku Ha (pakynpTeTi MDKHAPOAHUX BIIHOCUH PO3MOYMHAE IMiJITOTOBKY MaricTpiB
3a HOBOO crietianbHIcTIO 8.18010015 «KoncomitoBana iHhopmarlris.

Po3mupenns MiKHApOAHUX 3B’SI3KIB HA PIBHI PET1OHAIBLHOTO Ta MICIIEBOTO
CaMOBDSITyBaHHSI, PO3BUTOK TPAHCKOPJIOHHOTO CIIBPOOITHUIITBA Ta 301JIbIICHHS
1HO3€eMHHUX  IHBECTUULIA Yy TPUKOPJOHHUX perioHax YkpaiHu mnoTpelye
iHOpMAaIITHUX aHAMITHKIB 13 Cy4aCHUM CBITOIISAIOM, TPOdeCiiHUMU 3HaAHHSIMU
IHHOBAI[IMHOTO  XapakTepy, BMIHHAMU iX TMPAKTUYHOTO BUKOPUCTAHHS TpHU
pO3B’si3aHHI  COIIATLHO-CKOHOMIYHUX 1 MOMTHYHHX TpodmeM. HeoOximHICTh

MiArOTOBKY TaKUX CIELIaICTIB 3yMOBJIEHA 3pOCTAaHHSAM IOMUTY HAa KOMIT IOTEpHI Ta

1



iH(opMaliiftHi TEXHOJIOT1i, MIABUIIEHHIM BHUMOT J0 SKOCTI iH(opmMarii, ii 3MmicTy,
JOCTOBIPHOCTI 1 OpM MOAAHHS.

Came TOMYy TIJATOTOBKAa aHAJITUKA KOHCOJIJIOBaHOi 1H(opMarlli Oye
3MIACHIOBATHUCS CIIIBHUMH 3yCHIUISIMU Kadenp MDKHApOAHOI iHdopmarii i BUIIOI
MaTeMaTHKH Ta 1HQOPMaTUKH.

[TinroroBka ¢axiBIiB 3 KOHCOJII0BaHOI 1H(opMarlii 3ade3neuye GhopMyBaHHS
0COOIMBOTO MHUCJICHHS — CUCTEMHOTO, aHAIITUYHOTO, KPEaTHBHOTO, 1[0 3a0€3MeYUTh
pearizaiiio CydyacHUX CTaHJapTiB iH(opmarliiiHoi ¥ opraHizamiiiHOi KyiasTypu. Y
MPOILIEC] HaBYaHHS MAariCTpu OTPUMAIOTh ILIUIICHI 3HAHHS T4 HABUYKU CAMOCTIHHOIO
MPOBEJACHHA  KOMIUIEKCHUX  1H(OpMAaIlIiHO-aHAIITUYHUX  JOCHKEHb  LI0JI0
(GYHKIIIOHYBaHHST Ta PO3BUTKY COIIaJIbHO-€KOHOMIYHOi CHUCTEMH, 1ii pIBHIB,
MIPOTHO3YBaHHS 3MIH M OILIHKM HACIIKIB NPUUHATTS HAyKOBO OOIPYHTOBAaHUX Ta
€KOHOMIYHO JIOIIJIbHUX MPAKTUYHUX PIIICHb, 4 TAKOXK 3HAHHS Ta HABUYKU CTBOPEHHS
MPOTPaMHO-TEXHIYHUX CUCTEM 1 3aC001B KOHCOIIaIi iHpopMmaIri.

CnemianbHicth  «KoHcomioBaHa iHQopMalis» SK  CaMOCTIMHUN  BUJ
npodeciiHol JISIBHOCTI € JyXKe TEPCIeKTUBHOI, OCKUIBKM TakuX (axiBIliB
MOTPeOyIOTh YCTAaHOBU YCIX (OopM BIACHOCTI, cpep EKOHOMIYHOI, MOJITUYHOI Ta
COIaNbHOI AISUTBHOCTI. BUMYCKHUKM MOXYTh MpaIOBaTH B PI3HUX CTPYKTypax,
30KpeMa: y HayKOBHMX, HAayKOBO-OpTraHi3amiiiHuX, 1H(QOpMAIliiHuX Ta TaTeHTHUX
M1IPO3/IJIaX HAYKOBUX YCTAHOB, HAYKOBO-BUPOOHUYMX KOMILIEKCIB; B 1HPOpMAIIHHO-
MapKETUHTOBUX TMIAPO3ijIax MIAMPUEMCTB 1 OpraHizaiiid BHpoOHWUYOI chepu Ta
chepu mociayr pi3HUX ~raidy3edl; B 1H(QOpMaIiiHO-aHAIITUYHUX  CIy»K0ax
IIEHTPAJIbHUX OpraHiB BJagd Ta MICIIEBOTO CaMOBpsIyBaHHs, (DIHAHCOBO-
€KOHOMIYHHUX yCTaHOBax Tomio; y 3ML.

Marictpu 1iei kBamiikamii 3MOXYTh BH3HA4YaTH MPIOPUTETH AISIBHOCTI
oprasizaiiii, TiIaHu 1 3aXoau MIOAO0 1HGOPMAIIMHOTO 3a0e3MeueHHs 3alliKaBICHUX
oci0, HaKomM4yBaTH, OOpOONSATH, CTPYKTYpyBaTH 1 CHCTEMATU3yBaTd JIaHi,

3a0e3neuyBaTH ixX TpuBajie 30epiraHHs 1 OnepaTuBHE BUKOPUCTAHHS, a TAKOXK JOCTYII
1



0 HHUX 3allikaBiIeHUX oci0. BoHu OymyTh 31aTHI PO3pOOSATH ISl CYy4acHOIO
HiANPUEMCTBA TIAXOAM 10 MPOEKTYBaHHA 1H(OPMAIIHO-OpraHi3alliiHIX CHUCTEM,
CTBOPIOBATH peKoMeHAallli 3 iHpopMalliifHO-aHATITHYHOTO 3a0€3eUeHHs OpraHi3alii
VIOPABIIiHHAS, HOBI aJITOPUTMH peaiizaiii MEHEHKMEHTY 1H(OpPMAIiiiHUX pecypcCiB.
«KoHcomioBana iHGopMallis» € aHajloroMm creriaabHocTi «Business intelligencey,

npuitasaToro y CIIIA Ta €Bpori.

UNIT 2
BARRIERS TO USE OF INFORMATION

TEXT

Clearly, on almost any topic today there is an overabundance of information.
The so called “information explosion” presents most formidable problems to
organizing information and to making it available and accessible. However, there is
an equal and even at times more serious problem of actual use of existing
information, particularly in science, technology, health, business and related areas.
Even when such information is readily available it may not be used by potential
users.

A paradox is at work: in many instances when users could benefit from
information and the actual information is available, the information is not used.

Why is that? What are the barriers to effective use of information? Among
others such barriers involve the following aspects:

*There is too much information on a topic and the potential user is overloaded
or overwhelmed — the sheer (=absolute) amount decreases the willingness to use
information, taking too much time and effort.

*Information is presented in a language and/or terminology which is outside

the user's experience — the language (be it a foreign tongue or ‘technicaleese')
1



Impedes comprehension.

*Information is presented in a context or with examples that are outside the
user's cultural framework — the divergent cultural attributes impede the ability to
relate to specific circumstances.

*Information is presented in a form that is hard to follow — the packaging may
be an impediment to information absorption.

*Information may not be trusted — validity and reliability of information is not
evaluated and thus information is questioned.

These and similar barriers have been and still are a most serious impediment to
the use of information throughout the world. They have been recognized as serious
information problems and a number of solutions have been proposed and
implemented. Information consolidation is one of such solutions.

Solutions to Information Barriers

Bibliographic organization, classification, indexing, abstracting and related
secondary information services are a most important solution to organizing and
controlling information. Without them there would be total and unthinkable chaos. A
great many important activities, such as science would grind to a halt.

However, the processes and services dealing with bibliographic organization,
indexing, abstracting and the like do not address directly many of the critical barriers
to information use as enumerated above. For a long time it was recognized that other
solutions are needed. Over the years a number of such solutions have been tried and
proven successful, among them:

*Scientific and technical reviews and state-of-the-art reports.

*Handbooks synthesizing data from a number of sources.

*Compilations of critical, evaluated data.

*Business, commerce and market summaries.

*Briefings on a topic requiring a decision and discussing alternate courses of

action.



*Technical writings producing information on a complex technical topic in a
simplified language for wide use by non-specialists.

*Popularizations of science writings producing information on scientific
advances and cause-effect findings comprehensible to nonscientists.

*Dissemination of information through demonstration and show-how.

Information analysis centers using a high degree of selectivity and then
evaluation and synthesis of existing information producing any of the products
enumerated above. Extension services oriented mostly toward agriculture and
providing demonstration, information, and advice to farmers in the framework of
local circumstances. Public health services providing not only health care, but even
more so health information and advice to broader populace.

All of these information products and services as enumerated have one main
thing in common: they are directed toward fruitful use of information. To achieve
this, they promote cooperation between subject specialists and information
specialists. Some of their products and services have been directed toward specialists
(scientists, engineers, government officials, doctors and health officials, educators,
businessmen, etc.) while others were directed toward broader groups in the
population (workers, farmers, technicians, parents, etc.) A concept of a well defined
audience of information users was clearly present in all of them.

The concept of information consolidation has evolved from the products and

services as enumerated.

ACTIVE VOCABULARY

overabundance — HagIHIIOK

information explosion — indopmariiiauii BUOYX
formidable — Bennuesnuii, 3HaYHMI
overwhelmed — nepeBanTaxxeHmit

to impede — meperkoKaTH



divergent — BigMiHHHIA, TOM, IO BIAPI3HAETHCS

impediment [1m'pedimoant] — nepemnkoma

to implement — BriiroBaru

halt — 3ynunka

state-of-the-art — cyuacuwuii, mepenoBuii

compilation — 36ipaHK

to require — BuMaratu
dissemination — mommpeHHs

to enumerate — nepepaxoByBaru

populace — mpocTuit HapoI

EXERCISES

1. Read the text and match the corresponding parts

Indopmaniiinnii MEeHeIKMEHT

1. Tak BXke 1CTOPUYHO CKJIAJOCh,
0 3 CaMOro Crnovarky iHdopmamiiitHui
AK

MEHEI)KMEHT CIIpUHMaBCs

MCHCIKXMCHT CTBOPCHHSA CHCTEM,

MOB’sA3aHUX 13 PO3POOKOIO, PEKIAMOIO,

TOPTIBJICIO Ta EKCILTyaTaIll €0
KOMII FOTEPHHUX MEpEX, AK1
00CITyTOBYIOTh PI3HOMaHITHI
1HpopMaIiiHi noTpedu Cy4acHHUX
MPOMUCIIOBUX  MIANPUEMCTB, OaHKIB,

KOMEpPIIMHUX OpraHizalliii, HaBUYaJIbHUX
3aKJ1aiB TOIILO.

2. Ha cphoromHimHiA 1eHb Maiixe

a) The information management
process which is underway in modern
organizations is an integral part of the
organization management process as well
as the necessary process to increase the
efficiency of business processes in
modern economic conditions.

b) Nowadays almost every firm
strives for having the system like this (it
is also called “corporate information
system” or “information platform™).

c) Surely, this system is connected

with the external world (internet, e-malil



KO’KHA BeluKa (ipMa mparHe Matu Taky

cucremy (i1 1Ie TakoXX Ha3UBaIOTh
«KOPHOPaTUBHOIO 1HbOpMaIIiitHOO
CHUCTEMOIO» abo «1H(pOpMaIIHHOIO
1aTHOPMOIO»).

3. 3BuualiHO, TakKa CHCTeMa
MOB’si3aHa 13 30BHINIHIM  CBITOM

(IHTepHeT, eIeKTpOHHA MOIITA TOILO).

4, 3 4YacoM Take IIOHATTS

1H(OpMAIITHOTO MEHE/DKMEHTY  JIEIIO

BUJIO3MIHUJIOCH Ta PO3LIUPHUIIOCE.

5. 3apa3 kopekTHime  Oyne
BBa)KaTH, 10 1HopMaritHui
MEHEIKMEHT — 1€ T€, IO 3arajioM

BIJINIOBIJIa€ 3a YMPABIIHHA MPOIECOM

B3aeMOJIi Oi3Hecy Ta I1HQOpMALIHHUX

TEXHOJIOT1H.

6. Ilpoumec  iHdopmarliiiHoro
MEHEIDKMEHTY, SIKUM BiAOyBaeTbcs Yy
CydaCHMX  OpraHizalifix,  SBJSETbCS
HEB1/1’ EMHOIO YaCTUHOIO poLEeCy
yIpaBIIiHHS OpraHizaii€ero Ta

HEOOXITHUM IPOIECOM JiJIs 30LIbIICHHS

€(hEeKTUBHOCTI 013HeC-TIpoIIeCiB y

CYy4aCHUX €KOHOMIYHHX yMOBaX.
7. 3BU4aliHO, e MPOUEC MAlOTh
HiATPUMYBATH

Ta KOHTPOJOBATU

and so on).

d) Historically from the very
beginning information management was
regarded as the management of systems
creation connected with the development,
promotion, trade and usage of computer
networks  which  serve  different
information needs of modern enterprises,
banks, commercial organizations,
educational establishments etc.

e) At present it is more correct to
that management
the the

management of the process of business

think

means

information
responsibility  for
and information technologies interaction.

f) Over time such understanding of
information management has mutated and
extended.

g) This process is sure to be
supported and controlled by qualified
professionals.

h) The information management
concept comprises the next approaches:
economic, considering the issue of
attracting new documented information,
taking into account the utility and

financial costs; analytical, based on the



kBaTi(ikoBaHi (axiBIii.

8. Konmermiss IM  00’ennye

HACTYIHI MIAXOAMU: EKOHOMIYHHH, IO
po3IIsiAae MHUTAaHHS 3alydyeHHs HOBOI
JIOKyMEHTOBaHO1 1HbOopMarii 13
ypaxyBaHHIM KOPUCHOCTI Ta ()iHAHCOBHUX

3arpar; aHaJIITUYHUN, MO 0a3yeThcs Ha

analyses of the wusers’ needs as to

information and communication;

organizational, which deals with the
influence of information technologies on
organizational aspects; systemic which
considers the information processing in

an organization, paying special attention

aHaimi3zi moTped KopucTyBauiB momo to the optimization of communication

iH(bopMartii Ta komyHikartii; channels, information, material costs and

opraHizaIiiHui, po3rsiaae BILIMB Other expenses, methods of work.

1H(popMaLIITHIX TEXHOJIOT1! Ha

opraHizaiiiHi  aCneKTH; CHCTEMHHH,

po3misagae  oOpoOky  iH(opmamii B

oprasizaiii, NPUIUISIOYN  OCOOJIUBY

yBary  omnTuMmi3amii  KOMYHIKaIlliHUX

KaHaliB, 1H(oOpMalii, MarepiaibHUX

KOIITIB Ta 1HIIMX BHUTpaT, METOJIB

poOOTH.

2. Read the text and express your point of view on its ideas
Do you consume information? Or does it consume you?

Each of us hear or read about 100,000 words in a given day. And each and
every one of those words slightly changes us forever, whether we like it or not.

The problem is that we don’t choose very many of these 100,000 words. Most
of them are not sought out by us and consumed deliberately. Rather, they are thrust
upon us and we consume them thoughtlessly. It’s one of the main ways the world
shapes us and changes us without us really knowing it.

From the moment we wake up, we are bombarded with information. Phones
2



ringing. Notifications popping up in our face. Email inboxes overflowing. Social
networks buzzing. Radio blaring. TV humming. And advertisements around every
corner and crammed into every space of silence along the way.

All of it competing for our attention.

“What information consumes is rather obvious: it consumes the attention of its
recipients. Hence, a wealth of information creates a poverty of attention and a need
to allocate that attention efficiently among the overabundance of information sources
that might consume it.” — Herbert Simon, Recipient of Nobel Memorial Prize in
Economics.

On top of that, the information we do choose to consume, we often choose
poorly. Drawn impulsively in by stimulating entertainment and driven by a fear of
missing out.

Every morning we wake up and immediately begin reacting to the urgent
promptings of the world. And by the time we catch our breath, another day has
somehow passed, never having quite found the time to focus on the things most
important to us.

Rather than us consuming information, it has begun to consume us.

We’ve become information gluttons. Lacking the discipline to control our
information appetite. Lacking the humility of our limitations. And lacking the faith to
know that God has already given us the ability and grace to accomplish everything
today in order to live an extraordinary life.

The world is filled with an abundance of information. Only the top 0.1% of it is
worth your time. Don’t waste your time with the rest. It’s not only a waste of your
life, but it is turning you into something lesser than your best self. Be deliberate about

what you consume so that it doesn’t end up consuming you.



3. Fill in the words from the list. Translate into Ukrainian

Concept, users, new, restricted, jargons, rate, languages, nature, due to,

published
Historically, the 1) of information analysis and consolidation evolved
In response to the difficulties encountered by the 2) in the use of information

leading to nonuse of information by them and the potential users who would have
otherwise benefited if information was available to them in more usable form. These
difficulties or barriers in the use of information by the users are basically 3)
the inherent characteristics of the world of information, which are as follows:

» Exponential growth of information and increasing 4) of

obsolescence: Users have inadequate time reading and assimilating 5)

information;
* Interdisciplinary 6) of information leading to scattering and seepage
of information: Users can specialise only in 7) subject fields;

« Wide variation in quality and reliability of information: Users find it difficult
and have inadequate time for evaluating and selecting the right information;

« Information is presented in multiplicity of 8) . Users are not familiar
with the language(s) to use the information;

« Information presented in a wide range of standards and formats: Users may
not be familiar with that standard or format to use the information;

* Required information is 9) in documents with restricted circulation:
Leading to inaccessibility of information; and

« S&T information is highly technical in nature with technical and trade 10)

. Potential user with no technical background cannot comprehend it.

4. Choose the correct variant
There are many different kinds of information industries, and many different

ways (1) them. The term "information industry" is (2) identified with
2



computer programming, system design, telecommunications, and (3)

First, there are companies which produce and sell information in the form of

4) or services. Media products such as television programs and movies, (5)
books and periodicals would constitute probably among the most accepted
part of what information goods can be.

Second, there are information (6) services, such as legal services,
banking, insurance, computer programming, data processing, testing, and market
research. Third, there are industries that are vital (7) ___ the dissemination of the
information goods mentioned above. For example, telephone, broadcasting and book
retail industries.

Fourth, there are manufacturers of information-processing devices that require
research and (8) _ decision-making. Fifth, there are very research-intensive
industries that (9) _ as infrastructure to information-production or sophisticated
decision-making.

Finally, there are industries that (10) _ not research intensive, but serve
as infrastructure for information production and sophisticated decision-making.

Manufacturing of office furniture would be a good example.

1 a) to classify b) classify c) classified

2 a) mostly b) most c) the most

3 a) others b) other c) the others
4 a) the good b) good C) goods

5 a) publish b) publishing ¢) published

6 a) processed b) processing C) process

7 a) to b) on c) at

8 a) sophisticated b) sophisticating C) sophisticate



9 a) does not serve b) do not serve C) not serve

10 a) does b) do C) are

5. Render the following text in English

[Torokn iHQoOpMarlii, TOCTIMHI Hapaad Ta OHJIAWH PEXHUM MiIBUIIYIOTh
piBEHB CTpecy — 1 SIK HACHIJIOK, THCHYTh Ha MCUXIKY.

[Icuxonorn momepekarTh, IOHAJIMIIOK 1H(OPMAIIIT CTaE  CIPaBKHBOIO
npoOJeMoI0 I CydyacHUX JroAed 1 ansa Oi3Hecy. SIK TMOKa3yrOTh JOCHIIKEHHS,
npoBezieHl B ABctpanii Ta Hopiit 3emannii, 40% KoMmaHiii cTpakaaroTh Bia i€l
npoOnemu. 81% KomMmaHid pO3AYMYIOTh HaJl THM, SK BIOPATUCS 3 HAIUIMBOM
iH(opmMarii. J[Ba poku ToMy 1151 ipobiaeMa xBuitoBaia 68% KoMmaHii.

Ha nymky exkcrnieptiB, HAAJIUIIOK 1HGOpMaIlii CTaB MPUYUHOIO TCUXOJIOTTUHUX
po3iaiB cepen MpaliBHUKIB, 1 B MAaHOYyTHBOMY LISl TpoOsieMa JIMIIE MOCUIUTHCS. Y
cepeaHboMy OGiCHI TPpaIliBHUKH OTPUMYIOTh OJM3bKO 36 IMEHIIIB B ACHB 1 BEJIMUE3HI
obcsaru iHmOI iH(opMarlii. SKImo xomatd 10 IbOTO COIIAJIBHI MEpexi, MOOLIbHI
teneoHu, 1oeHHI 300pH, HE AWBHO, L0 JIOAM HE CIPABISIOTHCA 3 KUIBKICTIO
JaHUX, K1 BOHU OTPUMYIOTh.

binblicTe aronei BU3HAE, 1110 HAAMIPHA KUIBKICTh 1HQOpMAIi 3HHKYE SIKICTh

iX po0OTH, AEMOpai3yIOul TH BUCHAXKYIOUH iX.

UNIT 3
OBJECTIVES AND AUDIENCES FOR INFORMATION
CONSOLIDATION
TEXT
The basic objectives of information consolidation can be summarized as

follows:



1. To increase the effectiveness of information transfer to and within
developing countries.

2. To encourage more intensive information use in a wide array of
developmental activities, and

3. To widen the circle of the population of potential users particularly by
fulfilling specific information needs for evaluated and synthesized information.

Several distinct types of user groups are addressed by various information
consolidation products and services:

*Scientists, engineers and professionals engaged in R&D activities,
manufacturing, health services, planning, education, etc.

*Managers and business people engaged in small and large businesses,
commerce, marketing, etc.

*Policy and decision makers in government.

*Technicians, supervisors, paraprofessionals.

*Communicators such as extension workers and services, teachers, local
leaders in adapting new technology or practices.

*Agricultural and industrial workers from rural and urban populations.

Three types of technical sophistication can be readily distinguished among
these audiences:

1. High degree of sophistication about a subject linked with a relatively high
general education level.

2. Some degree of sophistication about a subject linked with relatively higher
general education and/or technical training.

3. Little sophistication about a subject linked with little or no general education
and/or technical training, even to the extreme of semi-literacy or illiteracy.

The information needs of these last two groups are receiving particular
attention from information consolidation efforts, because these are the groups that are

left unserved by the majority of existing information services and products produced
2



in both developed and developing countries. Thus, there is a great need for
synthesised, condensed, evaluated and repackaged information along with
appropriate information products and services that are addressed primarily toward
know-how, know-where, and know-who.

A special audience for information consolidation are services that are
themselves devoted to information transfer, such as agricultural extension services,
public health units, literacy campaigns, and the like. These services as well as persons
acting as communicators (teachers, extension agents, demonstrators of equipment or
processes) can be greatly strengthened by information consolidation products and
services. Their own array of information and services can be updated more
thoroughly and much faster. Thus, information consolidation can play a role for
intermediary users (such as the mentioned extension services and communicators)
as well as for end-users.

The effectiveness of information consolidation be it for intermediaries or end-
users depends, of course, on a large number of factors; the principal one being
whether the products are tailored to the user's economic, social and cultural situation
and other user variables.

Processes in Information Consolidation

Implied in the definitions presented above are these basic processes involved in
information consolidation:

1. Study of potential users to derive criteria for all the other processes.

2. Selection of information source(s) potentially containing the most useful
information for given user problems and information needs; the selection can be done
from a variety of primary and secondary sources.

3. Evaluation of information as to its intrinsic merit, validity, and reliability.

4. Analysis to identify and extract the most salient features.

5. Restructuring (if necessary) the extracted information into a content that can

be used most effectively and efficiently by users; this may involve synthesis,
2



condensation, rewriting, simplifying, review, state-of-the-art presentation, etc.

6. Packaging and/or repackaging of restructured information in a form that will
enhance the potential of its use. (Restructuring deals with the contents or substance
of information while packaging deals with the media, format and the form of its
presentation.)

7. Diffusion or dissemination of information in ways that will encourage and
promote its use: this may also involve education of users in the use of information
and marketing of information.

8. Feedback from users, evaluation of the efforts, and adjustments.

Although related to a number of other information activities, most notably
abstracting and indexing, information consolidation is a proposition of much higher
complexity and greater demands. In this lies a basic problem of information
consolidation:

In comparison to many, (if not most) information activities, it involves higher
complexity of processes and organizations and greater demands in human technical,
and economic resources. Being selective and evaluative, information consolidation
also involves a different philosophy and approach. Essential to the success of
information consolidation is a close cooperation between subject and information

specialists.

ACTIVE VOCABULARY

wide array — Benuka KiJIbKiCTb

to fulfill needs — 3agoBoILHATH OTPEOH

R&D activities — HaykoBO-10CIiTHA TiSUTBHICTD

paraprofessionals — cepenHiii TeXHIYHUN a00 METUUHHN TTEPCOHAI, CIICI[IATICTH
0e3 BUILOT OCBITH

extension workers — po0GiTHuKu ciry)0u iHPOPMYBaHHSI PO iHHOBAIII1

sophistication — 1ocBijI, BIOCKOHAICHHS
2



to distinguish — Biapi3HATH, pO3PI3HATH

illiteracy — HenuceMHICTh, HETPAMOTHICTh

to condense — cTuci0 BUpaxaru

intermediary Users — mpomixHi KOPUCTYBaYi, TOCEPETHUKA

to tailor — cnerianbpHO TpHUCTOCYBATH
evaluation — ominka

intrinsic — BnacTuBHiA

validity — 3Ha4MMiCTh, TPABOMIPHICTh

reliability — namiiiaicTh

salient — momiTHUH, ICKPABO BUPAKCHHUI

to enhance — 301IbIINTH, TOKPAIUTH

feedback — Biaryk, 3BopotHa iHpopmartis

adjustment — perymtoBaHHs, YIPaBIiHHS

EXERCISES

1. Read the text and match the corresponding parts

CraHoBJIeH

Hsl HOBOTO (haxy

1. [lepenymoBY BUHUKHEHHSI HOBOTO

ax “koHcoimmoBana  i1Hdbopmalis”’
y

(BapiaHTOM MPOTOTHUIMY IHOTO (haxy Aeski
BITYM3HSHI

JOCHITHUKA BBa)KAIOTh

anrnmomoBHe  Competitive Intelligence)
3aKJIany 3apyOiXHI 1 BITUM3HSIHI (PaxiBIl
3 1HpOPMALIIHOTO aHaTi3Yy.

2. [unamika pO3BUTKY IIbOTO
HanpsMy 1HQOpMaliiHO1 cepu € T0BOMI

Brucokoro. B CIIIA nonstTs “Competitive

a) The discussions of the topical
problems of the branch lasted on the pages
of the professional magazine “Competitive
Intelligence” founded by the Society.

b) The dynamics of the development
of this information sphere direction is
pretty high. In the USA the notion
“Competitive Intelligence” has been used
since early 70-s of the XX century.

¢) In 1980 one of the researchers of




Intelligence” BUKOPHUCTOBYETHCS 3
noyatky 70-x pokiB XX CT.

3. Y 1980 p. ogun 13 JOCIITHUKIB
bOTO Maiikn

MUTaHHSA IToprep

omybiikyBaB  mpamto  “KonkypentHa

pPO3BIJIKA: METOAM aHal3y Tramy3ed i
KOHKYPEHTIB”, y $Kii BHUKJIAB OCHOBHI
3acajiyi HOBOTO ¢axy.

4, Bianpasnoto TOUYKOIO
oprasizaiifHoro o()opMJICHHS L€l ramys3i
1HpopMaIiitHO-aHATITUIHOT  JTISUTBHOCTI
K caMoCTiiHOI mpodecii B €Bponi 1
AMepuIll MOXHa BBaXKAaTH 3aCHYBaHHS
CUCTEMU

npodeciiiHOr0  TOBapHUCTBA,

NIArTOTOBKM  KaJpiB 1 BUPOOJIECHHS
OCHOBHHX KBaJi(iKalifHUX BUMOT [0

npodecii iHpopMaIIiHOTO aHAIITHKA.

5. CrBopene 'y 1986 pomi
ToBapucTBO  axiBIlIB  KOHKYPEHTHOT
po3Bigku (Society of Competitive

Intelligence  Professionals  (SCIP)),
00’ennano 7000 uneniB 3 64 kpaiH CBITY,
SKUMH Bejacs TBOpYA JAUCKYCIS IIOIO
HanpsIMiB YIOCKOHAJICHHS NISUTBHOCTI Ta
opraHizaiii MiATOTOBKUA KaApiB Yy i
raysi.

6. OOroBopeHHsI ~ aKTyaJbHUX

this issue Michael Porter published his
work “Competitive Strategy: Techniques
for Analyzing Industries and Competitors”,
where he offered the fundamentals of a
new specialty.

d) The Society of Competitive
Intelligence Professionals (SCIC) founded
in 1986

64 countries of the world,

comprised 7000 members from
that held
creative debates concerning the ways of
improving the activity and the organization
of personnel trainings in the branch.

e) The of

establishment “Consolidated

prerequisites the
of
Information” as a new specialty (the
version of the specialty prototype is
be

Intelligence”) were grounded by foreign

considered to “Competitive

and domestic professionals in information

analyses.

f) The foundation of the Professionals

Society, the system of personnel training

the the main
the

information analyst profession could be

and elaboration of

qualification ~ requirements  to
viewed as the starting point of the

institualisation of the information and




npobieM ramysi OpomoBkuWiaoch Ha | analytical  activity branch as an
CTOpiHKaxX 3acHOBaHOro TOBapucTBOM | independent profession in Europe and the
daxoporo  xypHainy  “Konkypentna | USA.

po3Bigka”

2. Fill in the words from the list. Translate into Ukrainian

Majority, database, effective, usable, to create, changing, case, published,
regardless, delivery.

What is Data Consolidation?

A large 1) of us are familiar with news broadcasts, weather

announcements, presidential speeches, and even military briefings given to senior

commanders. In each 2) , the data used 3) these informational
sessions are a result of 4) data consolidation. There are thousands of news
stories 5) every minute, weather patterns are constantly 6) , and

business and military briefings are presented on a regular basis.

Material used to create each presentation, 7) of the audience, must be
combined, analyzed, and controlled. By organizing the information into a 8)
and manageable amount, responsible individuals are able to consolidate the
information and organize it into a single source. Then through analysis, they can
extract the most critical components for 9)

We can define the term data consolidation as a process during which a vast
amount of information is gathered, stored, and combined into a single manipulative
file, typically within a 10) . Usually, consolidation is accomplished by using
a computer with special software applications, such as a spreadsheet or a database

program, designed to gather, organize and store data.




3. Read the text and fill in the necessary prepositions. Translate into
Ukrainian.

The Data Consolidation Process

Data consolidation involves the collection (1) a vast amount of data or
information (2) several networked servers, usually belonging (3) a
company, organization or enterprise. Data consolidation is actually one of three data
integration techniques (4) use today. The other techniques are data
propagation, which includes data replication, and data federation which enables the
viewing (5) consolidated files.

The third data integration technique, data consolidation, consists of two
technologies: Extract, Transform and Load (ETL) and Extract, Load and
Transform (ELT).

Storage such as databases, data stores, and associated software applications
must allow and enable data consolidation (6) multiple applications. The
objective is to make the extracted data readily available and usable, allowing

(7) detailed reporting and analysis.

4. Choose the correct variant

Knowledge workers are workers (1) main capital is knowledge. Typical
examples may include software engineers, architects, engineers, scientists and
lawyers, because they "think for a living".

What (2) _ knowledge work from other forms of work is (3)
primary task of "non-routine” problem solving that (4) _ a combination of
convergent, divergent, and creative thinking.

They are "all workers (5) _ in the chain of producing and distributing
knowledge products”. Knowledge workers spend 38% of their time searching (6)

information. They are also often displaced from their bosses, working in

various departments and time zones or from remote sites such as home offices.
3



Knowledge workers are (7) who have a deep background in education
and experience. As businesses increase their (8) _ on information technology,
the number of fields in which knowledge workers must operate (9)
dramatically.

(10) __ they sometimes are called "gold collars"”, because of their high
salaries, as well as because of their relative independence in controlling the process
of their own work, current research shows that they are also more prone to burnout,

and very close normative control from organizations they work for, unlike regular

workers.

1 a) whose b) who ¢) which

2 a) differentiate b) differentiates c) does differentiate
3 a) his b) it C) its

4 a) requiring b) require C) requires

5 a) involved b) involving c) involve

6 a) for b) in C) at

7 a) employees b) employers c¢) employings
8 a) dependent b) dependency c) dependence
9 a) has expanded b) have expanded c) expand

10 a) Even as b) Even though c) Even so

5. Render the following text in English

[ToHATTS «KOHCOJIIJIOBaHA 1H(OPMAIis» OXOIUIIOE OJepkKaHl 3 JACKUIBKOX
JOKepel 1 CHUCTEMHO IHTETPOBaHI PI3HOTUIHI 1H(GOpMAIiHI pecypcH, SKi B
CYKYITHOCTI HaJIlJIeH1 03HaKaMH MOBHOTH, I[ITICHOCTI, HECYNIEPEYHOCTI Ta CKIIAJAI0Th
aZiekBaTHy 1HGOpMaIiiHy Mojenb MpoOJIEeMHOI 00JIacTi 3 METOow il aHamizy,

OTIpAIfIOBaHHS Ta €(QEKTUBHOTO BUKOPHCTAHHS B MpoOLEecax MIATPUMKH MPUUHSITTA

o



pimenb. Ilporec koHcomimamii iHGoOpMaIlli — 1€ Mpolec MEePEeTBOPECHHS JTaHUX Ha
iHGOpMaIIiio 1 3HaHHS PO Oi13HEC, METOIO AKOTO € CYMPOBIJ 1 MATPUMKA IPUUHATTS
HeopManbHuX pimieHb. ToOTo iHMoOpMariiine 3abe3neueHHs Oi3Hecy, MPUYOMY B
HaWIUPIIOMY CEHCi, 3aCHOBaHE Ha NPHWHIMIMI O0'€THAHHS TAaKWX CKJIQJOBUX SK
iH(dopmartlis, Oi3HEC-TIPOLIECH, anaparHi 3aco0u, MporpaMHi 3aco0u, roau. ChoroiHi
KOHKYPEHTHA pO3BiJIKa € YK€ PO3MOBCIOKCHOI0, a BIAAUIM, L0 3alMaroThCs
00poOKoI0 310panHoi 1H(OpMaIlii, ICHYIOTh Ha OUTBIIOCTI 3arajdbHOBIIOMUX MPOBITHUX
CBITOBHMX KOpIOpalliii. IXHS IpakTMKa NEpPeKOHIMBO CBiIUMTH NPO Te, IO B
MapKETHHTOBOMY CEpEJOBUII KOHKYpPEHTHA pO3BiJKa Mae OyTw BUOymyBaHa HE SIK
«0OCIyroByroua», a SK «aKTUBHa» cucTeMa. BoHa moBMHHA OyTH HACTUIBKU
AKTUBHOIO, HACKUIBKH 1€ TUIBKM MOXJIUBO. TUIBKH B IIbOMY BHUIIQJKy KOHKYpEHTHA
po3Bigka Oyne 37aTHa 3a0€3MEeYUTH KOMIIaHIi CTIMKE EKOHOMIYHE 3pOCTaHHS,

30UTbIIIEHHS TPUOYTKIB, 30€peKEHHS 1 3MIITHEHHS KOHKY PEHTHOTO IMYHITETY.

UNIT 4
JUSTIFYING INFORMATION CONSOLIDATION

TEXT

Information consolidation is a process of higher complexity than indexing or
abstracting. However, offsetting the problem of higher complexity and need for
greater resources is the higher value of consolidated information. But what values and
benefits should be stressed? This question is not considered often even though the
answers are crucial for justification of information consolidation to funders, and for
communication and promotion to users.

On a general level information consolidation is justified (= to explain) for its
contribution to the processes of social and economic development. On a specific level

its benefits can be argued as a contribution to problem solving and decision making.
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Let's discuss each in turn.

The process of development in an increasingly interdependent world involves
and requires an increase in sophistication and use of scientific, technical, commercial
and related information. The value of such information does not lie in its existence
(or even in the systems that assure its availability and accessibility), but in its
acceptance and use. In turn, chances for acceptance and use of information are
increased by its being more appropriate. Consolidated information aims at being
more appropriate to the users, their needs, and levels, the capacities and time
allotments given to information absorption and similar user-related factors.

Clearly, arguments for consolidated information should involve economic
aspects (savings, earnings, productivity, competitiveness, etc.), but its value may be
even greater because it is related to other values in a society. Consolidated
information may contribute to information sophistication of a population, which in
turn contributes to quality of life. For instance, consider the value of consolidated
information that helps to improve sanitation, which in turn decreases disease, pain
and suffering.

Value in decision making

More specifically, the value of consolidated information can be argued in
relation to its role in decision making and problem solving. Making decisions and
solving problems, even those encountered in everyday work, requires information.
Moreover:

*As complexity of decisions or problems increases, the need for information
intensifies;

*As the amount of available information proliferates, it becomes harder to get
and use relevant information;

*As complexity, interdisciplinarity, and technical sophistication of available
information increases, less can be used by decision makers and problem solvers as

presented in its original form.



All this points to the need for consolidated information.

But the value of consolidated information changes with the type and amount of
information. To illustrate: a pile of documents on a given topic on a decision maker's
desk or in a worker's hand, has little value to the decisions they have to make on that
topic or problems they have to solve, even though the documents may have all the
information that is needed. Summaries may have a bit more value. Mergers of
excerpts from a number of documents may have still more value. Evaluated
information further increases the value while studies addressing the topic (reviews,
state-of-the-art, market studies, statistical summaries and correlations, etc.) increase
this value considerably. The highest value of information is in a set of alternative
choices summarized from all the other sources mentioned and recommendations for
decisions or resolution of the problems.

In other words,

*as the amount of information presented to a decision maker is increasingly
consolidated, its value increases;

*as the information is increasingly expressed in the everyday language and the
social/cultural framework of the user, its value increases for that user:

*as the information is increasingly packaged in a way that will make its use
easier, its value increases.

Another way to look at the value of information consolidation is in relation to
loss of information or the information that never reaches a user or group of users even
though such information is readily available in the public knowledge and through
various primary and secondary literature sources. Not all primary or secondary
sources may reach the users or be appropriate for users and their problems and
associated decisions they have to make. The role of information consolidation is to be

as appropriate to the users as possible.



ACTIVE VOCABULARY

offset — komriencyBaru, 6anancyBaTu
crucial — BupitraabHui, BaXKIMBHUIA
justification — nosgcHeHHs

funder — dbinancuct, iHBeCTOP
existence — icHyBaHHS

asSure — 3alIICBHUTHU

availability — nasiBHiCTB

accessibility — moctymHicTs
acceptance — npuMHATTA

appropriate — HaJIe)KHUIA

capacity — 31aTHICTh,CIIPOMOXKHICTD
allotment — po3momin

absorption — norMHAHHS
competitiveness — KOHKYpEeHTHO3JaTHICTh
sanitation — 0310pOBICHHS
encounter — 3yctpiuaru

proliferate — mBKMIKO OMIMPIOBATHCS
interdisciplinarity — mixkranay3eBa B3aeMoIist
point to — Bka3yBaru Ha

merger — o0'eHaHHS, TIOTJIMHAHHS

excerpt — ypuBok, (pparmeHT

EXERCISES
1. Read the text and match the corresponding parts

1. Iudopmamiiine cycminectBo — a) The specific feature of this kind of

CYyCHiJIbCTBO, B  SKOMY CTBOpeHHs, SOciety is that the problem of data



NOIIUPEHHS, AuQy3isd, BHUKOPUCTAHHS,
1HTerpallis 1 MaHIMyJIrOBaHH 1H(QopMalii
— BaXJIMBA TOCMOAAPChKA, MONITUYHA 1
KYJIBTypHA J1SIbHICTD.

2. Crenudikoro

BOTO BHU]TY

CYyCIIJIbCTBA € Te, IO  3ajaa4a
KOHCoOMiAamii nanux (00’ eqHaHHS TaHUX,
pO3MILIEHUX Yy PI3HUX, Hamepen He
Y3TOJKEHUX JIKepesax) BUHHUKA€E JTOCUTh
4acTo.

3. Tak, mys yHIBEPCUTETY NPHUKIAAOM
KOHCOMiAamii € (QopMyBaHHS HayKOBUX
MOKa3HUKIB

3BITIB, BU3HAYCHHS

YCHIIIHOCTI  Ta  SKOCTI  HaBYaHHS,
dbopMyBaHHS PEUTHHTY Kadeapu TOIIO;
JUTSI TYPUCTUYHOI cpepr — 11e BUSHAYCHHS
KPUTUYHUX MOKa3HUKIB PO3BUTKY
pETIOHY.

4. J1ns npudHATTS aIeKBaTHUX PIllICHb

y MEeBHIH Tamy3i HeoOXimHo, 1mo0 maHi, scientific

K1 HaJar0ThCS

iHopmariiiHuMu ~ pecypcamu  Ta

nmogaJiblioMy  BUKOPHUCTOBYIOTBHCA

MPUUHATTS KEPIBHUX pILIEHB,

3aJI0BOJIBHSUIM TaKUM BUMOTam: Oyiau
TTOBHUMH,

HECYNEPEWIMBUMHU  Ta

HaIXO0oaAnJIn BYAaCHO,

consolidation (integration of data located

in different, previously not agreed
sources) occurs rather frequently.

b) For adequate decision-making in a
particular area it is necessary that data
granted to various information resources

and subsequently used for executive

decision-making should satisfy the
following requirements: be complete,
consistent and arrive on time; be

informative as they apply to decision-
making; have the same structure as to be
able to load them into a single database
and analysis; be stored in the same data
model and be independent from the
platform of development to be able to use
the data in other ways.

¢) Thus, the example of consolidation for
the IS of

University development

reports, determination of

pisauMu success indicators and education quality,
y formation of department ranking etc.; for
s the tourism industry it is the definition of

critical  indicators of the region

development.

d) Information society is a society in

oymu which the creation, distribution, diffusion,



iHOpMATHBHUMH, OCKIJIbKM ~ BOHH USe, integration and manipulation of
3aCTOCOBYBaTUMYThCS uig mpuiinatTsa information is an important economic,
pimens; Oynmu omHakoBoi cTpykTypH, mo6 political and cultural activity.

MaTd MOXIIUBICTh 3aBaHTAXHTH 1X Y

€JTHE CXOBHIIIC JaHUX Ta

MIpOaHaJi3yBaTH; 30epiranmcs B

OJIHAKOBMX MOJECJISIX JIaHUX Ta OyJH

HE3aJIEKHUMU BT argopmu

po3poOJIeHHs, 100 MaTh MOXKIIMBICTh

BUKOPHCTAHHS IUX JaHUX  IHIIAMH

3aco0aMHu.

2. Fill in the words from the list. Translate into Ukrainian

Cultural, successor, concepts, to partake, combination, entering, way, to gain,
citizens, manipulation,

An information society is a society where the creation, distribution, use,
integration and 1) of information is a significant economic, political, and
2)  activity. The aim of the information society is 3)  competitive
advantage internationally, through using information technology (IT) in a creative
and productive 4) . The knowledge economy is its economic counterpart,

whereby wealth is created through the economic exploitation of understanding.

People who have the means 5) in this form of society are sometimes called
digital 6) . This is one of many dozen labels that have been identified to
suggest that humans are 7) a new phase of society.

The markers of this rapid change may be technological, economic,
occupational, spatial, cultural, or some 8) of all of these. Information society
IS seen as the 9) to industrial society. Closely related 10) are the post-

industrial society (Daniel Bell), post-fordism, post-modern society, knowledge
3



society, telematic society, Information Revolution, liquid modernity, and network

society (Manuel Castells).

3. Read the text and fill in the necessary prepositions. Translate into
Ukrainian

Some people, such as Antonio Negri, characterize the information society as
one in which people do immaterial labour. By this, they appear to refer (1)  the
production of knowledge or cultural artifacts. One problem with this model is that it
ignores the material and essentially industrial basis (2)  the society. However it
does point to a problem (3)___ workers, namely how many creative people does
this society need to function? For example, it may be that you only need a few star
performers, rather than a plethora of non-celebrities, as the work (4)  those
performers can be easily distributed, forcing all secondary players to the bottom
(5)__ the market. It is now common ___ publishers to promote only their best
selling authors and to try to avoid the rest—even if they still sell steadily. Films are
becoming more and more judged, (6)  terms of distribution, by their first
weekend's performance, (7)__ many cases cutting out opportunity for word-of-

mouth development.

4. Choose the correct variant

A mind map is a diagram (1) to visually outline information. A mind
map is often created around a single word or text, placed in the center, to (2)
associated ideas, words and concepts are added. Major categories radiate from a
central node, and lesser categories are sub-branches of larger branches. Categories
can (3) __ words, ideas, tasks, or other items related to a central key word or
idea.

Mindmaps can be drawn (4) _ hand, either as "rough notes" during a
lecture or meeting, for example, or as higher quality pictures when more time is

available. Diagrams that visually map information using branching and radial maps
3



trace back centuries. (5) _ pictorial methods record knowledge and model
systems, and a long history in learning, brainstorming, memory, visual thinking, and
problem solving by educators, engineers, psychologists, and (6)

The semantic network (7) _ in the late 1950s as a theory (8)
human learning and developed further by Allan M. Collins and M. Ross Quillian
during the early 1960s.

The term "mind map" was first by British popular psychology author and
television personality Tony Buzan when BBC TV ran a series hosted by Buzan called
Use Your Head. In this show, and companion book series, Buzan (10)
promoted his conception of radial tree, diagramming key words in a colorful, radiant,

tree-like structure.

1 a) used b) using C) to used

2 a) which b) whom c) whose

3 a) represented b) represent C) to represent

4 a) with b) by c) at

5 a) It b) This c) These

6 a) the others b) others C) other

7 a) was developed b) is developed c) was develop

8 a) understand b) to understand C) understood

9 a) popularized b) popularizing c) popularize

10 a) enthusiastic b) enthusiastical c) enthusiastically

5. Render the following text in English
IHponykTu KoHcodigauii ingopmauii
Heo0OximHo po3pi3HATH: (13MYHY KOHCOJIJAII — peajbHO 310paHy B OJTHOMY

Micili iH(pOpMAIlI0 1 JIOTIYHY KOHCOMifamiro abo denaepatuBHy — i1H(GOPMAIIIO
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PO3MOJIITIEHY, ajle 3 TOYKU 30pY KOPUCTyBaua, 3HAXOAUTHCS B €MHOMY CXOBHII, IO
Mae 3arajbHUI KaTajaor 1 OAHAKOBHM TOCTYII 10 HEi.

[TponykTu KoHcomiAaIi iHpopmarlii, OCHOBHI iX THUITH BKJIIOYAIOTh:

eOrisaau: KpUTUYHI OTJISIAM, 3BITH MPO CyYaCHUM CTaH.

®3BiTH: OIlIHHI, MAPKETHHTOBI Ta TEXHIYHI 3BITH; CUTHAJIBbHI OroJeTeHl ado
JIUCTH.

oJlani: xommiiAlii 1 TaOMWIN JAaHUX; CTATUCTUYHI 3BEACHHS, KOpEJAIii 1
KOMIIO3UIIi1; KpUTUYHI JIaH].

eba3u MaHuX: eKCIepTHI 6a3u JaHuX; 0a3u 3HaHb 3 MIPEIMETIB.

oTexHIYHI 3amucu: MYTIBHUKH, JTOBITHUKH, ApKYIIl IHCTPYKIINA, MOSICHEHHS
CKJIQJTHOTO TMpEAMETa, BHUKOHAHE y CTWIl 1 MOBI, aJpPECOBAaHOMY pIBHIO JIaHOI
aynutopli. [lomynsipHi cTaTTi Ha HayKOB1 a00 TEXHIYHI TEMH.

eKepiBHHUIITBA: KOMITUIALIT ICTOTHUX JIaHWX Ta 1H(GOPMAIIii III0JI0 MPEIMETY.

oKpUTHYHI JOCHTIMKEHHS: TIOPIBHSHHS PI3HUX TMPAKTUK YW TOJITHK 31
CIMCKaMH 3a 1 MPOTH; BIUIMB 1 MAaOyTH1 AOCIIIKEHHS.

e3aNMUTH: OL[IHKA JOCHIIXKEHb 1 KOMIUIALIN Ha BUMOTY; OpudiHru

3BUYAITHO, KOYKEH 3 WX MPOAYKTIB Ma€ BIACHI BUMOTH, KPUTEPIi 1 MPOIIETYPH.

Jlesxi 3 MPOAYKTIB MOXYTh OyTH TiJTOTOBJEHI 3a JIOIMOMOTOI0 aHaJITHUKO-
CUHTETUYHOI IepepoOKH 1HPpOopMaIlli.

Cruparoynch Ha CydacHi TEPMIHOJIOTIYHI CJIOBHHMIKH, CTaHIAPTH, MOCIOHUKH,
MOXKHAa BCTAHOBHUTH, IO TMiJ aHaJITUKO-CUHTETUYHOI OO0poOKoro 1H(opMalii
PO3YMIIOTh MPOIECH TIEPepOOKHU, 30upaHHs, BBEACHHS, 3alTUCYBaHHS, IEPETBOPECHHS,
3YNTYBaHHS, 30€piraHHs, 3HUIIEHHS, peecTpailis iHdopmarlii, 3 METOI BUIyYEHHS
HEOOX1THUX B1JIOMOCTEH, iX OIlIHKH, MOPIBHSHHS 1 y3araJlbHEHHS, a 1€, sIK MPaBUJIO,
aHOTyBaHHS, pedepyBaHHS, BWIydeHHS (akTiB, MIATOTOBKA OMNISIIB, CKIIAJaHHS

616iorpad1YHUX OMUCIB, AHOTYBAHHSI, 1HACKCYBaHHSI.



UNIT5
USER BENEFITS

TEXT

The values of consolidated information is clear to information workers.
Unfortunately, the values and benefits are far from clear to many users or potential
users. Even the users with a high level of education and responsibility fail to see the
benefits of consolidated information for them and for the aims of their organizations.
This is another problem:

Often the values and benefits of consolidated information are not clear to the
target clientele i.e. to the users and potential users.

The users may not even think about benefits involved. Neither do the
information workers try often to enumerate the values and benefits, nor do they try
to communicate them to users. In many cases, user education efforts in producing
such information. Otherwise, even good products and services may lie fallow and
unused. Therefore, it may be of interest to provide a list of benefits which could be
derived from usage of consolidated information. These benefits, when adopted to
specific types of consolidated information and specific clientele may be used by
information consolidation units in promotion of their products/services and in
communication with and education of their clientele. Furthermore, the
products/services should be deliberately aimed toward potential achievement of these
benefits.

Characteristics of users and uses studied

The basic point of a user study is to gather information that is useful in design,
provision, and/or evaluation of specific information consolidation products or
services geared to specific users. To underscore: user studies are a necessity in all
phases of information consolidation activities, from design, to evaluation, to
marketing, to management. Thus the central question is: what useful information

about users or uses should be collected? In other words, what user and use variables
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should be studied? The choice of such variables for study is wide.

Depending on the objective, individual studies will concentrate on a limited
number of specific variables. Provided here is a list of general variables possible to
examine in user studies, based on a model of what affects human information
processing and the diffusion (transfer, use) of information among individuals:

1. Individual characteristics: the factors or variables in the receivers or users of
information that effect (a) their perception of the problem faced and their definition
of needed information and (b) the specific ways they are most likely to use
information and their capacity to use a given type of information.

2. Stages in the information diffusion or transfer process: relates to the amount
of knowledge an individual (or group) has about a specific idea or innovation.
Information needs at various stages are different and thus information products and
services have to be adjusted for each stage.

3. Environmental or social characteristics: the factors or variables in the social
system, (the norms, situation, reference groups, etc.) that have an important effect on
(a) individual behavior and (b) communication in general.

4. Communication characteristics: the elements related to use and diffusion of
information, particularly including: (a) information sources, (b) information
structures, (c) information forms, (d) communication channels, and (e) information
systems. These are correlated with other variables.

Here are some of the individual characteristics that have been studied in
various user studies:

* Demographic data: age, sex, national origin, etc.

* Social status data: income and other economic aspects; status in a group:
values: cultural traits: opinion leadership and gate-keeping position:
cosmopolitanism (orientation outside or inside social group); etc.

* Psychological data: behavioral traits and patterns; personality; intelligence;

mental ability and conceptual skills; decision making patterns: security-anxiety, etc.
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* Educational data: level and subject of education; knowledge or skills in given
topics; language and terminology proficiency in given subjects; literacy; numeracy;
etc.

* General work data: place, type and subject of work; position; responsibilities
and authorities; work times, habits, requirements; etc.

In the diffusion or transfer of information the following stages can be
described:

1. Awareness (or first exposure): a person (or group) is only becoming aware
of the existence of information on a given subject. (This suggests provision of very
basic information.)

2. Interest/knowledge: a person (or group), has shown interest in furthering
his/her knowledge on the subject; active participation in gathering of information.
(Suggests provision of more detailed information.)

3. Attitude formation: a person evaluates mentally provided information,
develops attitudes, feelings. (Suggests provision of critical evaluations.)

4. Trial/decision: a person is putting the information to test and work, i.e. a
person is beginning to act upon gathered information. (Suggests provision of specific
operational information, demonstrations.)

5. Adoption/confirmation: based on experience a person is making or
reinforcing decisions about use and value of information and further
implementations. (Suggests provision of evaluative data and information on various
choices.)

Social or environmental factors characterize the society and environment of the
group as a whole rather than the individual. However, these factors have been found
to have a great effect on how individuals act upon information. Here are some of the
classes of factors for which data was collected in user studies:

* Unit characteristics: data on places of work or habitat (farm, agency, industry,

school); organizational patterns, authority-responsibility channels; products, services;
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requirements; etc.

* Social and cultural norms: cultural traits; social values: priorities: traditional-
modern dimension; attitudes toward innovation; cross-cultural interactions and
problems; etc.

* Political aspects: political base and subdivision: development plans, attitudes,
priorities; legal aspects: desired directions, etc.

* Economic aspects: constraints; incentives; incomes; productivity;
projections; micro and macroeconomics of areas of interest; etc.

* Population data: demographic, educational, occupational, and other
characteristics of the population: population trends.

* International aspects: comparative data about any of the above from other

countries and regions or global interactions.

ACTIVE VOCABULARY

target clientele — minoBi KOpHUCTYBayi
to enumerate — nepepaxoByBaTu
fallow — HeoOpoOneHNMI

derive from — nmoxoguTy Bif, BUHUKATH
furthermore — Ginpie Toro

provision — HalaHHs

to underscore — migKpPeCIUTH, POOUTH aKI[CHT
variables — 3MiHHI MTOKa3HUKH
diffusion — po3moBcromKeHHS

transfer — mepenaua

perception — cipuiHATTS

to relate to — BigHOCHUTHCS 1O

to adjust — BcraHoBIIOBaTH

reference group — KOHTpOJIbHA TpyIIa
4



to correlate with —cmiBBimHOCUTHCA 13

income — moxin

gate-keeping — kyparopcTBO
intelligence — po3ymoBi 31i0HOCTI
skills — HaBuukH

literacy — rpamMoOTHICTB

numeracy — 3I[aTHiCTB MaTeMaTUu4YHOI'O MHUCJICHHS

awareness — ycBiJOMJICHHS

furthering — cipustHHS, cTHMYTIOBAHHS

attitude — craBaeHHs

trial — BunpoOyBaHHS
confirmation — miaTBepIKCHHS
interaction — B3aemopnis
constraints — oOMexeHHS

incentives — 3aco0u 3a0XOUYEHHS

EXERCISES

1. Read the text and match the corresponding parts

Menen:KMeHT 3HaHb

1. «MeHeKMEHT 3HAHb»
TIYMAUUThCS SIK CTBOPEHHS TaKMX YMOB B
oprasizailii, 3a SKMX HaKOIWYEHI 3HAHHSI
Ta 10CB1 €(DEKTUBHO BUKOPHUCTOBYIOTHCS
IUIA BUKOHAHHS BQXJIMBUX [JIg Hel
3aBIaHb.

2. 3HaHHS — HAWOLIBII JUHAMIYHUI

1 MIHJIMBUHA pecypc oprasizaiii, OTxke,

a) Knowledge is inseparable from the
people. The creation of an electronic
knowledge base will facilitate the sharing
of knowledge, but it does not replace the
resources contained in people's heads.
Therefore, implementing the enterprise
system of knowledge management we

should not exaggerate the importance of




yOpaBIiHHA HAMH  TIOBUHHO  OyTH
Oe3nepepBHUM, THYYKHM, aJalTUBHUM,
TOOTO CyO’€KT yIpaBliHHS TOBUHEH

BOJIOIITH IOCTaTHIM BMIHHSIM,
iHbOpMaIli€l0 MPO 3MIHU B CHCTEMI Ta
ITIOBHOBa)KCHHSMH, o0 BYACHO
BlJ[pearyBaTd Ha BIANOBIAHI 3MIHU 1
MPUUAHSITH PIIICHHS 1010 HUX;

3. 3HaHHA HEBIIIUIbHI Bl JIIOIEH.
CTBOpeHHSI €JICKTPOHHOI 0a3W 3HaHb
MOJIETIINT, OOMIH 3HAHHAMH, ajle ax
HISIK HE 3aMIHUTh THUX PECypCiB, IO
MICTITBCSI B ToyioBax JroAei. Tomy,

BIPOBAJIKYIOUN Ha 1 ITPUEMCTBI

CUCTEMY YMPABIIHHS 3HAHHSIMH, HE CIIJ

nepeO1IbITyBaTH 3HAYCHHS
iHpopMaliiftHUX ~ TeXHOJorik B il
(YHKIIOHYBaHHI;

4. Jlromeldk HE MOXHA 3MYCHUTH
JTUTATHCH JyMKaMH, ajie MOKHa CTBOPUTH

YMOBH, 3a SIKUX BOHH cami 3aX049yThb IIC

3pOOUTE. Tomy, IUIAHYIOY U
BIIPOBA/KCHHS  CHCTEMH  YIPaBIiHHS
3HaHHAMH, He chig 3a0yBatu  Tpo

BaYKJIMBY POJIb MOTHBYBaHHS IIEPCOHAIY;
5. Meroro cTBOpeHHsI 0a3W 3HaHb €

HE HArPOMAKEHHSI BEJIMKOI KIJTBKOCTI

information technology in its functioning;

b) Knowledge is the most dynamic
and volatile resource of an organization,
so its management should be continuous,
flexible, adaptive, that is the subject of
management must have sufficient skills,
information about changes in the system
and the power to promptly respond to
relevant changes and make decisions on
them.

c) The purpose of the knowledge
base development is not the accumulation
of a large amount of information which is
not used, but rather the formation and
structuring of these messages (reports)
system that would be understandable,
user-friendly and easily accessible to the
recipient (any employee if necessary), and
what is more important useful and able to
facilitate achieving the daily production
targets.

d) "Knowledge Management" is
interpreted as creating an environment in
the organization in which the accumulated
knowledge and experience are efficiently
used to perform important tasks.

e) People cannot be forced to share




iH(opMariii, 10 He BUKOPHUCTOBYETHCS, a
HaBIakH, GOPMYBaHHS 1 CTPYKTYpyBaHHS
CHUCTEMH TaKHX IOBiJOMJICHb (3BiTiB), sIKi
3po3yMini,  3py4yHi  Ta

JICTKOJIOCTYITHI Juts anpecara (Oymb-sKoro

oymu  ©

IpaliBHUKa oprasizartii 3a
HEoOXiTHOCTI), a TOJIOBHE, KOpPHUCHI U
34aTHI HOJIETIINTA BUKOHAHHS IIOJIEHHUX

BI/IpO6HI/ILII/IX 3aBJAaHb.

their opinions, but you can create the
be
willing to do so. Therefore, when planning
the

conditions under which they will

implementation  of  knowledge
management system, we should not forget

the important role of the staff motivation.

2. Fill in the words from the list. Translate into Ukrainian

Needs, most accurate, ways, reliability, audience, databases, detailed, indicated,

decades, widely.

Information scientists and librarians have been studying users' information

finding habits for 1)

. uUntil recently, these studies usually pertained to

traditional information systems, such as how to ask a library patron the right

questions to learn their information 2)

, or how to make it easier to search

for information in online library card catalogs or other 3)

Many studies 4)
of a single-minded monolithic 5)
delivered in the same 6)
want 7)
want only the 8)
about the 9)

that users of information systems aren't members

who want the same kinds of information

. Some want just a little information, while others
assessments of everything there is to know about a topic. Some
, highest quality information, while others don't care much

of the source. Some will wait for the results, while others

need the information yesterday. Some are just plain happy to get any information at

all, regardless of how much relevant stuff they're really missing. Users' needs and




expectations vary 10) , and so the information systems that serve them

must recognize, distinguish, and accommodate these different needs.

3. Read the text and fill in the necessary prepositions. Translate into
Ukrainian
Q) the widespread adoption of social media sites like Twitter and
Facebook, there has been a shift in the way information is produced and consumed.
Earlier, the only producers (2) information were traditional news
organizations, which broadcast the same carefully-edited information (3)
all consumers over mass media channels. Whereas, now, (4) online social
media, any user can be a producer of information, and every user selects which other
users she connects to, thereby choosing the information she consumes. Moreover, the
personalized recommendations that most social media sites provide also contribute
towards the information consumed (5) individual users. In this work, we
define a concept of information diet — which is the topical distribution of a given set
of information items (e.g., tweets) — to characterize the information produced and
consumed (6) various types of users in the popular Twitter social media. (7)
a high level, we find that (i) popular users mostly produce very specialized
diets focusing on only a few topics; in fact, news organizations (e.g., NYTimes)
produce much more focused diets (8) social media as compared (9)
their mass media diets, (i1)) most users’ consumption diets are primarily
focused towards one or two topics of their interest, and (iii) the personalized
recommendations provided by Twitter help to mitigate some of the topical
imbalances in the users’ consumption diets, (10) adding information on

diverse topics apart from the users’ primary topics of interest.

4. Choose the correct variant

The growth of technologically (1) information has been quantified in
4



different ways, including (2) __ technological capacity to store information, to
communicate information, and to compute information. It is estimated that the
world's technological capacity to store information (3) _ from 2.6 (optimally
compressed) exabytes in 1986, which is the informational equivalent to (4)
than one 730-MB CD-ROM per person in 1986 (539 MB per person), to 295
(optimally compressed) exabytes in 2007. This is the informational equivalent of 60
CD-ROM (5) __ person in 2007 and represents a sustained annual growth rate of
some 25%. The world’s combined technological capacity to receive information (6)
one-way broadcast networks was the informational equivalent of 174

newspapers per person per day in 2007.
The (7) __ combined (8)

through two-way telecommunication networks was 281 petabytes of (optimally

capacity to exchange information

compressed) information in 1986, 471 petabytes in 1993, 2.2 (optimally compressed)
exabytes in 2000, and 65 (optimally compressed) exabytes in 2007, which is the
informational equivalent of 6 newspapers per person per day in 2007. The world's
technological capacity to compute information (9) _ humanly guided general-
purpose computers grew from 3.0 * 108 MIPS in 1986, to 6.4 x 10"12 MIPS in
2007, experiencing the fastest growth rate of over 60% per year (10) _ the last

two decades.

1 a) mediating b) mediate ) mediated
2 a) society's b) societys' C) societie's
3 a) grew b) grewed C) grow

4 a) least b) less c) lest

5 a) at b) on C) per

6 a) through b) by C) as

7 a) world's b) worlds' c) worlds's
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8 a) effectively b) effective c) effectiveness
9 a) with b) on C) at

10 a) during b) at c)on

5. Render the following text in English

CydacHi MIANPUEMCTBA 3MYyIlIeHI 30upaTd i 30epiratd 3Ha4HI OOCSTH
iHpopMarii - BIZOMOCTI TpO KIIEHTIB Ta OIEpaTWBHI JaHi, IO HAJAXOIATh B
OpraHizallilo 3 pi3HUX JpKepel, Tomo. OOcArd 1 MBUAKICTh IUX 1H(QOpMAIIMHUX
MOTOKIB MOCTIMHO 30LIBIITYIOTHCS, TOMY IIAMPUEMCTBA BCE YACTIIIE 3BEPTAIOTHCS JI0
0i13Hec-aHa3y K 3aco0y, KU Ja€ 3MOTy OTPUMYBAaTH KOPHCHI JJIA HIANPUEMCTBA
BIJIOMOCTI 3 BEJIHMYE3HOI KUJIBKOCTI 1H(pOpMaIlli, M0 30epiraerbcs B KOPIOPATHBHUX
0a3ax JlaHUX.

VYnepme Ttepmin Business Intelligence (BI) Beemeno B o6ir I. [IpecHepom
(TomimiHIM CHiBpOOITHUKOM aHalmiTU4YHOi kommaHii Gartner) y 1989 p. nmnsa
METOI0 ONTHUMI3allli MPUNUHATTS PIlICHb.

BI - me iHcTpymeHTapiil s aHami3y JaHUX, MOOYJOBU 3BITIB 1 3alUTIB, fAKi
MOXKYTh JJOTIOMOI'TH KOPUCTYBa4aM OOpOOHUTH MOTY>KHI MAaCUBU JAHUX ISl TOTO, 1100
CUHTE3YBaTH 3 HUX 3HAUyIy 1H(OpMAIIiTO.

CporoiHi HEMa€e OTHO3HAYHOTO TpakTyBaHHs TepMina Bl. YacTuna BU3HA4YCHD
Tpaktye Bl sk mporiec, iHIIa - K pe3yabTrar mporecy 3100yTTsa 3HaHb, TOOTO 3HAHb

JUTSI IPUAHATTS PIIICHb, 11e JESKI - K O13HeC-aHaITUKY.

UNIT 6
METHODOLOGIES FOR USER STUDIES



TEXT

After it has been decided why to study users (objectives) and what to study
(variables) comes logically the decision on how to do the study (methods). Thus, the
selection of methods depends on previous decisions, on objectives of the study and
on variables to be studied. Three aspects are involved in selection of methods:

1. Selection of a sample of user population.

2. Determination of procedures for collection of data from or about the
sample.

3. Determination of procedures for analysis of collected data to derive or
summarize results.

Each one of these has to be determined in great detail before one plunges into
designing questionnaires or the collection of data. One of the most often committed
mistakes (and a sure prescription for disaster) in user studies is to collect data
without any idea of how they will be analyzed. e.g.

"Here we have a number of filled out questionnaires (surveys, interviews).
Now, what should we do with them?" At that point a statistician may be contacted but
it is much too late. It is advisable to consult a statistician to help in the selection of
methods. However, a user study should not be completely turned over to a statistician
without experience in communication and/or users to be studied, because
meaningless statistics will follow.

As to the sampling, there are a number of methods available, among the most
common being

1.Convenience sampling: picking the first 25-50 etc. users that come along as
subject of study.

2. Random sampling: picking the users for study from a population at random.

3. Stratified sampling: subdividing the population into subgroups and then
picking users for study at random from each subgroup.

4. Representative sampling: determining beforehand individuals, pairs of
5



individuals, or small groups with some characteristics in common as subject of study.

There are also a number of methods available for collection of data and a great
number of textbooks describe those. The most often used are:

1.Surveying: questioning users and obtaining answers directly from users
about their behavior, attributes, values, conditions and/or preferences. This is by far
the most often used method in user studies, but also the most obtrusive and thus
potentially the most biased or limited of methods.

2. Observation: making direct observations on the communication behavior of
users in given situations, practices, time periods, etc.

3. Records analysis: obtaining written records or other artifacts of previous
communications (such as papers, correspondence, statistics) and deriving
observations about users from the records.

4. Experimentation: introducing an element of communication to a carefully
defined group of users and observing the results or consequences; possibly also
comparing the group with another where the element was not introduced.

For the formal analysis the most often used methods are:

1. Statistical analysis: application of standard statistical techniques to
summarize, compare and test for significance data which is expressed numerically.

2. Semantic analysis: application of semantic techniques to summarize and
compare data which is expressed verbally.

3. Psycho-sociological analysis: application of psychological, sociological, or
anthropological techniques to classify or describe data which is expressed
conceptually, logically, or representatively.

4. Economic analysis: application of macro or micro-economic techniques to
derive conclusions in economic terms on data expressed in either or all of the above
ways.

Each of these formal analysis methods do require knowledge of the respective

fields, although elementary statistical and semantic analysis can be accomplished
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rather easily with a rudimentary knowledge of statistics and of semantic
differentials. Standard statistical packages are widely available which will
accomplish calculations of sums, means, medians, variances, standard deviations,
percentages, chi-squares, regressions, or cross-tabulations of data. Standard
semantic analysis techniques are not available, however, appropriate techniques can
be adapted relatively easily from the myriad of previous user studies.

Finally, to stress again some of the more commonly found mistakes or pitfalls
in user studies:

* jumping into a study (e.g. administering a questionnaire) without clearly
elaborated objectives and methods of analysis,

* selection of variables (e.g. questions) which are extraneous to a study and
omission of variables which are crucial,

* poor design of study instruments (e.g. questionnaires),

* specification of inadequate, biased or wrong samples,

* sloppy data collection procedures,

* applying statistical analysis methods that are not appropriate for the type of
data collected', and

* reading into results what one wants to see.

ACTIVE VOCABULARY
determination — Bu3HaueHHs

to plunge into — nopunyTH
questionnaire — ankeTa

to commit mistake — 3poOuTH TOMHIIKY
prescription — iHCTpyKiIis, BKa3iBKa
meaningless — HemoiIbHUI

sampling — BigOip 3pa3kiB



convenience — 3py4HicTb
random — BUIIAJKOBICTh
stratified — po3minenuii Ha mapu
surveying — oz

preferences — Brogo0OanHs
biased — ynepemkenuii
observation — crioctepexeHHs
records analysis — anasi3 1aHux
CONSequences — HaciaKu
application — 3acTocyBaHHS
techniques — po3ymoBi 31i16HOCTI
techniques — meToau
rudimentary knowledge — enemenTapHi 3HaHHS
to accomplish — 3aiiicuroBatn
chi-square — xi-kBajpar
cross-tabulations — ckaganHs Kpoc-TaOIHUIb
appropriate — HaJeKHUH

to adapt — mpucrocoByBatu
myriad — BesuKa KiTbKiCTh
pitfall — Tumosa mommika

to elaborate — po3po0GisaTu
extraneous — He MoB'A3aHuit
Omission — mporyck

sloppy — HeakyparHuit

EXERCISES
1. Fill in the words from the list. Translate into Ukrainian

Takes, skills, obtrusive, being, viewed, either, in context, alter, useful,
5



investigator.
Observational methods involve an 1) viewing users as they work in a

field study, and taking notes on the activity that 2)  place. Observation may be
3) _ direct, where the investigator is actually present during the task, or
indirect, where the task is 4) by some other means such as through use of a
video recorder. The method is5)  early in user requirements specification for
obtaining qualitative data. It is also useful for studying currently executed tasks and
processes.

Allows the observer to view what users actually do 6) . Direct
observation allows the investigator to focus attention on specific areas of interest.
Indirect observation captures activity that would otherwise have gone unrecorded or
unnoticed.

It should be noted that observation can be 7) _ and subjects may 8)

their behaviour due to the presence of an observer. Co-operation of users is
vital, so the interpersonal 9) = of the observer are important. Notes and
videotapes need to be analysed by the note-taker, which can be time consuming and

prevents the task 10) split up for analysis by a number of people.

2. Read the text and fill in the necessary prepositions. Translate into
Ukrainian

Brainstorming is one (1) the oldest known methods for generating group
creativity. A group of people come together and focus (2) _ a problem or
proposal. There are two phases (3) __ the activity. The first phase generates ideas,
the second phase evaluates them. An experienced facilitator is useful.

Although some studies have shown that individuals working alone can generate
more and better ideas than when working as a group, the brainstorming activity
enables everyone (4) _ the group to gain a better understanding (5) _ the

problem space, and has the added benefit of creating a feeling (6) common
5



ownership of results.

Brainstorming is done (7) ____ a group of people, which may be as small as
two, but usually no larger than 12. One of the group should be nominated as
facilitator. It is useful if the facilitator has had previous experience (8)
brainstorming. The group should be assembled, and the facilitator should explain (9)
______the group: firstly the problem or idea to be explored; and secondly, the

sequence (10) events that will take place during the method.

3. Choose the correct variant

Contextual interviews tend to be (1) _ like observations rather than real
Q&As. You can certainly ask questions along the way, but there are usually no (2)
_______scenarios or tasks to complete and all you have to do is take notes or record
what the user thinks and does.

During contextual interviews you will gather (3) _ qualitative data which
can be especially (4) _ when combined with other UX research methods, like
usability testing or online surveys. They can also be used when you need to
understand specific problems that users (5) _ when using the product.

For instance, if you have a mobile app analytics service and users have trouble
setting up the tracking of custom events, you might decide (6) _ them using the
service on their own computers (7) ___ their own internet connection to better
understand the core of this issue.

While it might seem that contextual interviews are (8) _ one-on-one
interviews because you get to talk to individual users, but the actual research
activities for these two methods are (9) _ different. During a one-on-one
interview, the researcher usually has a semi-formal conversation with the user
without (10) _ her perform product-related tasks. So it is more like a real
interview which helps you dive deeper into the attitudes, beliefs, desires, and

experiences of the user so that you can better understand how to satisfy their needs.
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1 a) more b) most c) the most

2 a) predefine b) predefined ¢) predefining
3 a) lots of b) a lots of c) lots

4 a) use b) usefully c) useful

5 a) encountering b) encounters C) encounter

6 a) to see b) see C) seeing

7 a) with b) on c) at

8 a) same as b) the same as c) the same

9 a) completely b) complete c) completeness
10 a) has b) having c) have

4. Render the following text in English

VY 3anexHOCTI Bif JpKepena BigoMocTed mpo iHdopMalliiHl moTpedbu MeToau
BHUBUYEHHS MOJUISAIOTH HA MPSAMI 1 HEMIPSIMI.

[Tig mpssMUMH pO3YyMIIOTH METOIM B3a€MOIIT (Y TOMY YHCIIl OMTOCEPEIKOBaHi) 13
¢daxiBusgMu - KopuctyBadamu iHpopmariii. J[o 1IuX METO/IB BIIHOCATh: aHKETYBaHHS;
IHTEpB'IOBaHHS; BHUKOPUCTaHHS pPYOpHUKAaToOpiB; BHUKOPUCTAHHS KapT 3BOPOTHOIO
3B'SI3Ky; BUKOPUCTaHHS YHI(IKOBaHHMX OJIaHKIB-3alMTIB a00 TEXHIYHUX 3aBJaHb Ha
iH(popMmalliiiHe 00CTyroByBaHHS.

AHKeTyBaHHA - (METOJ] AaHKETHOTrO0 ONUTYBaHHHS (axiBLIB) - METO.
EKCIIEPTHUX OIIHOK, IO TMOJSTaE B pO3poOIIi CHeriaabHOI aHKeTH, 30upaHHl JaHUX,
iXHpOMY aHami3l ¥ oOpoOll 3 METOI BUSBICHHS HEOOXIIHUX IOKAa3HUKIB
iHdopmariitiux motped. BiH 1ae MOXIMBICTH OMHOYACHO BWUBYATH 1HQOpMAIliiiHI
notpedu OaraTbox (axiBIliB, aBTOMAaru3yBaTH OOPOOKYy naHUX. TOUHICTH METOIY
3aJ€XKUTh BlJ JOCKOHAJIOCTI METOAOJOrIl IPOBEACHHS OINUTYBAHHS, SIKOCTI

(dbopMati30BaHOT aHKETH 1 MOTEPEAHBOI POOOTH 3 KOPUCTYBauaMu 1H(opMaIii.
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Meton iHTepB'tOBaHHS mependayae  TOMEPEAHI0  PO3POOKYy  MpOorpamu
MOKJIMBHX ITUTHOBHX 3allUTaHb, OTPUMAaHHS BIAMOBIAEH Ha HUX Y MPOIIECI 3yCTpiue
13 ¢axiBugMu ¥ a”amiz gaHux. lled meton moTpebye BHCOKOI TOYHOCTI MPH
bopMynOBaHHI 3aIUTaHb, 3HAYHOTO Yacy Ha OMUTYBaHHS i 00pOOKyY JaHUX.

Meton  pyOpukatopiB  mepenbadae ICHYHOUI 1 MOXIIMBI  HaNpsIMKH
iH(opMmariitHoro 3abe3nedyeHHs. daxiBels BiA3HA4YaA€E, a MPU HEOOX1THOCTI JOTIOBHIOE
pPyOpHUKaTOpH HOBHMH TEMaMH.

[To3uTuBHI pe3ynbTaTH 3a0€3MeUyI0Th YTOUHEHHS 1HGOPMALIMHUX MOTPeO i
yac iXHbOTO MPAKTUYHOIO 3aJOBOJIEHHSA. 3 II€I0 METOK Mareplaiau, U0
HaIPABJISIIOTHCS KOPUCTYBady, CYIPOBOIKYIOThCS KapTKaMU 3BOPOTHOTO 3B'SI3KY, IO
MICTSTh IIKaJTy OLIIHOK 1H(opMaIrii.

HemnpsiMi (HOKyMeHTalIbHI1) METOIM 0a3yroThCS HA aHaji3l JOKYMEHTaJbHUX
JoKepen 1HbopMmalii.

Cepen HempsiMUX METOMIB Ha TEPIIOMY MICII CTOiTh METOJ] BUBYCHHS
MJIAHOBO-JAUPEKTUBHUX JIOKYMEHTIB, y SIKUX 13 HEOJHAKOBOIO MIpOK JaeTaiizaiii
B1IOOpaKAETHCA 3MICT 1 TEpPMIHM BUKOHYBAaHHUX pOOIT, a TaKOXX BH3HAUCHI iXHI

YYaCHUKH.

UNIT 7
SELECTION AND EVALUATION OF INFORMATION
TEXT
The processes and problems of consolidation do not start with how to

consolidate but with what to consolidate. Selection which incorporates evaluation is a
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basic, essential and inseparable part of consolidation of information.

Selection is always present in any and all information systems and particularly
in information consolidation units...be it recognized as such or not, be it done
consciously or subconsciously, formally or informally, with or without articulate
criteria. Unfortunately, one of the often found weaknesses in many information
systems is inadequate attention paid to criteria and methods for selection,
particularly in comparison to the great attention paid to later processes in connection
with materials that have been selected. The essential operational cooperation between
subject specialists and information specialists starts with selection.

Selection is a crucial process in that it eventually determines the content of
information consolidation services and products. Selection is a judgment and it
clearly involves evaluation. Specifically, selection is the application of the selection
policy on the one hand and evaluation criteria on the other with the help of
selection and evaluation aids. Economic and other constraints enter as well. The
problems in selection and evaluation can be subdivided into these three areas:

A. Selectors: Who selects? Who is the person or people who make the
ultimate judgments? This is one of the perennial problems of all information systems
particularly including information consolidation units, fraught with many problems
and implications. Involved is the necessity to balance (i) subject expertise, (ii) user
sensitivity, (iit) information expertise, (iv) economic considerations, and (v) other
indirect (but powerful) aspects, such as political considerations. In different systems
selectors can be found to be:

* information specialists, librarians with necessary subject knowledge

* experts in given subjects

* committees involving either one or both

* committees involving users.

Information specialists and librarians who have familiarity with the subject can

be and often are among the best selectors because they often combine a knowledge or
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sensitivity of all of the five aspects enumerated above. However, the more the subject
becomes specialized the more there is a need to use subject experts as selectors. Quite
often selection committees turn out to be a proper answer to the problems of
balancing all of the five needed aspects: however, one has to realize that traditionally
committees are not the most effective way to get a thing done. Advice from users can
be sought or users can be incorporated as selectors to balance the user viewpoint.
Leaving selection to information specialists without subject background has obvious
drawbacks. Leaving selection to experts and users alone can also have drawbacks:
this is not their vocation and they perform accordingly: their view may be narrow or
even subject-biased, thus the need for cooperation.

B. Procedures for judging intrinsic values: involved is judgment of the
quality, validity, and reliability of materials selected. How can this be done? There is,
of course, the method of making the judgment directly on the basis of stated or
unstated evaluation criteria. However, there are also methods, a bit more objective,
which may aid in such a judgment. These include examination of:

* Reviews and state-of-the-art of a topic: those reviews done by recognized
experts in the field, include synthesis, evaluative judgments and citations of usually
highly selected literature on a given topic or subject; all of these can be used for
selection. Parts of them can be used even for incorporation as information
consolidation products.

* Refereeing and peer review: the method involves consensus among peers
(experts) in the given area; a refereeing system has been present in some version or
other from the early days to the present, thus it has an international tradition and well
defined ways and means. This method particularly is suitable for selection of
scientific materials.

* Citation indexes: involves an analysis of the number of citations received by
an item, an author, an institution, a journal, etc. With availability of large citation

indexes such analyses are relatively easy to perform. Various other results can be
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obtained, such as co-citation patterns or bibliographic couplings. Citation analyses
are more suitable for scientific materials, both basic and applied, however, due
caution should be used because after all they provide quantitative data to be used only
as a support for qualitative decisions. In many instances, data provided in given
sources needs to be examined. There are procedures (more costly and cumbersome)
which may be involved, such as:

* Comparison: data on the same aspect from different sources is compared for
similarities and differences and selection made accordingly.

* Testing: data is tested in a variety of ways or samples are recollected to check
its reliability.

C. Procedures for judging demand and user appropriateness: these involve
judging the utility of the materials which pass the selection on their own intrinsic
value. Results of user studies are matched against the materials.

Besides the direct judgment by a selector (or selection committee) some other
procedures may include:

* relevance feedback: examination of materials previously judged relevant by
users and subsequent selection of similar items;

* use analysis: examination of materials previously cited, circulated, read,
requested, etc.;

* demand analysis: findings about items in demand,;

* user tests: talking to users: testing samples of materials and candidates for
selection;

* consultation: seeking experiences from systems and situations similar to the
present.

Quite often, both of the procedures for judging intrinsic merit and user
appropriateness are merged into one. Even if they were not, ultimately they have to

be merged. Because this is what selection is all about.



ACTIVE VOCABULARY

consciously — cBimomo

articulate — giTkwuii, 3po3yminuit

inadequate attention — HeHase)kHaA yBara

crucial — BupimraabHui, BaXKIMBHUIA

application — 3acTrocyBaHHs

on the one hand — 3 ogroro GOKY

on the other hand — 3 irmoro 6oky

constraints — oOmexeHHs

ultimate — octarounwmii

fraught — mepenmoBuHeHwMIA

sensitivity — 9y TaMBICTh, TOUHICTH CIIPHHHSTTS
viewpoint — Touka 30py

background — kBaidikarrisi, 10CBi

drawbacks — megomniku

to be subject-biased — martu He00'eKTHBHI 3HAHHS 3 IPEIMETA
referee — maBatu BiAryk

Peer review — orisii poOOTH KoJieraMu, APYXKHS OIliHKa
couplings — o0'eqHaHHS

cumbersome — rpoMi3aKuii, IpoOIeMaTHUHUI
relevance feedback — peneBanTHuMIi 3BOpOTHIl 3B'130K
demand — monut

intrinsic merit — BHyTpIIIHS IIHHICTD

appropriateness — 1oIiIbHICTD, BiIOBIIHICTD

EXERCISES



1. Fill in the words from the list. Translate into Ukrainian

Criteria, most, general, relevant, been evaluated, to remember, information
sources, comprising, matches, evaluating

Why Evaluate?

Once you have found information that 1) the topic and requirements of
your research, you should analyze or evaluate these2) . Evaluating
information encourages you to think critically about the reliability, validity, accuracy,
authority, timeliness, point of view or bias of information sources.

Just because a book, article, or website matches your search 3)  and thus
seems, at face value, to be relevant to your research, does not mean that it is
necessarily a reliable source of information.

It is important 4) _ that sources of information 5) _ the Library's
print and electronic collections have already 6)  for inclusion among the
Library's resources. However, this does not necessarily mean that these sources are 7)

to your research

This does not necessarily apply to sources of information on the Web for the 8)
_______ public. Many of us with Internet/\Web accounts are potential publishers of
websites; 9) _ of this content is published without editorial review. Think about

it. Many resources are available to help with 10) web pages.

2. Read the text and fill in the necessary prepositions. Translate into
Ukrainian

Selection (1) __information resources is one of most essential steps during
the process of an information seeking task. The rapid growth of Web information
technology has expanded the range of information sources available (2) _ end
users. (3) __ particular, online information sources, such as search engines, \Web
pages and digital libraries, have increased. Recently, many researchers have

addressed the substantial change (4) information selection, namely, the



preference (5) _ online electronic sources (6) _ printed resources. Online
sources are being utilised more often than traditional printed sources for academic
tasks. A variety of factors influence the selection of information sources. These
include the characteristics (7) ___ the sources, search purposes, user preferences,
user knowledge, information literacy and others. Research on these factors is
important (8) _ understanding the breadth and depth of (9) _ information
source selection in various search situations and to help users choose adequate

resources (10) line with their search objectives.

3. Choose the correct variant

Knowledge management (KM) (1) a range of strategies and practices
used in an organization to identify, create, represent, distribute, and enable adoption
of insights and experiences.

An (2) __ discipline since 1991, KM includes courses taught in the fields of
business administration, information systems, management, and library and
information sciences. More recently, other fields (3) _ contributing to KM
research; these include information and media, computer science, public health, and
public policy.

Many large companies and non-profit organizations have resources dedicated
(4) ___ internal KM efforts, often as a part of their business strategy, information
technology, or human resource management departments. Several consulting
companies also exist that provide strategy and advice regarding KM to these
organizations.

Knowledge management efforts typically (5) _ on organizational (6)
______such as improved performance, competitive advantage, innovation, the sharing
of lessons (7) ___, integration and continuous improvement of the organization.

KM software in (8) _ cases providesa (9) _ for individuals, small

groups or mid-sized businesses to innovate, build new knowledge in the group,
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and/or improve customer experience. KM Software (10) from small
software packages for an individual to use, such as brainstorming software, to highly

specialised enterprise software suitable for use by hundreds of employees.

1 a) comprises b) comprising C) comprise
2 a) establishing b) established c) establish

3 a) have started b) has started ¢) had started
4 a) at b) on c) to

5 a) focuses b) focus ¢) focusing

6 a) objectivities b) objectives C) objects

7 a) learn b) learning c) learned

8 a) most b) the most C) more

9 a) meanings b) mean C) means

10 a) ranging b) ranges C) range

4. Render the following text in English

[ndopmarist (Bin naruHcbkoro informatio — po3'siCHEHHS), 3 CaMOTO MOYaTKy
O3Hayajia BIJIOMOCTI, NepeAani JIOIbMU YCHUM, MTUCBbMOBUM a00 1HILIKUM CIIOCOOOM (32
JIOTIOMOTOI0 YMOBHHUX CHUTHAJIiB, TEXHIYHUX 3ac00iB, 1 T.1.), a ech 13 cepeauau 20
CTONITTS CTajla 3araJlbHOHAayKOBUM TIOHSATTSM, WIO TIO€AHYE B co0l OOMIH
BIJIOMOCTSIMH MDXK JIFOJbMH, JTIOJIMHOIO 1 aBTOMATOM, aBTOMAaTOM 1 aBTOMATOM.

Haii6inpm BUpakXeHOIO BIACTHBICTIO Uil iH(OpMaIii € 37aTHICTh BHOCHUTH
3MIHHU.

[TpakTryHa 1iHHICTE 1H(OPMAITT 3aJIeKUTh BIJl TOTO, Ky POJb BOHA BIIITPAE y
MPUIHATTI PIILIEHHS, @ TAKOX BiJl YMIHHS ii BUKOPUCTATH

Ha Oynp-sikoMy MmiANMpUEMCTBI, B OpraHi3ailii, rajiy3i, Ta i y CBITOBI/ €KOHOMIIII B

IJIOMY, MO’KHAa BUJAUTUTH TPH OCHOBHI KOMIIOHEHTH: Oi3Hec (BiH peasi3yeTbcs 3a
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JIOTIOMOTOFO TTEBHUX KOMEPIIIMHUX OIepalliii, OpraHi30BaHUX CTPYKTYp Ta CTpaTerii);
MPEIMETHI TEXHOJOTii (3 TXHBOI JOMOMOTOI0 BUPOOJISETHCS pi3HA TMPOAYKIiS) Ta
iH(opMaliis, sika BCe 1€ 3B’ SI3y€ B €IMHE IT1JIE.

B naytii mpo ynpaBmiiHHS, Ha JKallb, IOKH 110 HE ICHYE OAHO3HAYHOTO PO3YMIHHS
TAKOTO MOHATT K 1HpopMariiuuii MeHeKMeHT (IM).

Tomy 110 Pi3HI BUAM MEHEKMEHTY TICHO MOB’S3aHI MK CO00I0 (HampUKiIad,
JOKYMEHTHUM Ta 1H(GOpMAIIHMI), a TaKOX TOMY, 1110, SIK MPaBUJIO, MEHEIKMEHT
TPAKTY€EThCS SIK CUHOHIM ’yIPAaBIIHHS 1 HE 3aBXIU BPaxOBYIOThCS Horo crienudiyHi
0COOJIMBOCTI.

KpiMm TOoro, Mosia Ha BUKOPUCTAHHS 1HO3EMHHUX TEPMIHIB 3aBa)Ka€ KOPEKTHOMY

PO3YMIHHIO TIOHATTS “1HQOPMAIIHHUN MEHEKMEHT .

UNIT 8
INFORMATION ANALYSIS
AND CONSOLIDATION (IAC) CENTRES

TEXT

Information analysis and consolidation activities are not of recent origin. Its
history can be traced back to the 19th century and according to Kertesz (1983) these
“are embedded in the tradition of 19th century scientists such as Beilstein and
Gmelin, who accepted the challenge to bring some kind of order in the ever
increasing flood of data, to make experimental findings conveniently available to
other scientists” by means of handbooks and data compilations. According to
Kertesz, Beilstein and Gmelin were one-man analysis centres in the truest meaning of
the concept and their data compilations are precursors of data books and handbooks
of 20th century.

However, the term ‘Information Analysis and Consolidation’ is of recent origin.

General Information Programme (PGI) of UNESCO, while seeking solutions to the
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Information Institutions barriers to the use of information in developing countries,
suggested ‘information consolidation’ as possible solution.

PGI, UNESCO sponsored three meetings in the years 1975, 1978 and 1983
respectively on the above topic. In its second meeting, ‘UNESCO Symposium on
Information Analysis and Consolidation (1978)’ the definitions and distinctions,
particularly of the terms ‘Analysis’ and ‘Information Consolidation Unit’ in relation
to their particular function, were discussed at great length. It was observed that
‘Analysis’ comprised a wide range of functions, such as abstracting, indexing,
translation, reviewing, consolidation, etc.

However, a number of analysis centres do not always perform the
consolidation function. It was also pointed out that ‘information consolidation
activities’ can be performed within institutions or systems other than information
analysis centres, even by individuals or groups of individuals. It was therefore
decided that the term ‘information consolidation activities’ should be used.

Individuals or groups of individuals performing information consolidation
activities would each constitute an ‘INFORMATION CONSOLIDATION UNIT
(ICU)’. It was pointed out that the most important consolidation function was
evaluation, i.e. the retaining of reliable information only. Therefore, the resultant
products of information consolidation activities are reliable and concise carrying
usually an added value.

While origin of Information Analysis Centres (IACs) was due to untiring
efforts of a few dedicated and devoted specialists, the present day Information
Consolidation Units (ICUs) have been due to the interest and efforts of numerous
sponsoring agencies belonging to both the private and public sectors. It is observed
that most of these ICUs are located in the parent institutions and their activities are in
conformity with the objectives of the parent institutions, though they may be
sponsored or supported by other organizations.

Activities, Products and Services of IAC Centres or ICUs
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Products and services of Information Analysis Centres (IACs) or Information
Consolidation Units (ICUs) vary with the needs of target group to be served, but the
basic objectives and processes involved in information analysis and consolidation
enumerated above, remain the same. IACs are committed to provide users timely,
authoritative, evaluated, information in most convenient and usable form. The staff of
such centres has a high level of expertise, as they are actively involved in work in
their subject field and also in information processing.

Another distinguishing characteristic in the mode of operation of 1ACs is the
use of specialists as consultants. The centres are in constant interaction with the
specialists and keep track of research and development activities in the respective
subject field.

ACTIVE VOCABULARY

to trace back — 6paru mouarok

to be embedded — Oytu 3akmageHUM
handbook — noBimHuK

data compilations — 30ip qaHWX, KOMIUISALIS JaHUX
Precursors — monepeHuKy

to comprise — BkiroYaTH

within — B mexkax

to retain — yrpumyBaru

CONCiSe — TouHMiA

untiring efforts — HeBToMHI 3ycHILIs

in conformity with — y BiamoBigHoCTI 3

to vary — 3miHIOBaTHUCs

to be committed — HecTH BiAMOBIAATBHICTE
timely — cBoeyacHo

distinguishing — BigMinHuI



EXERCISES

1. Fill in the words from the list. Translate into Ukrainian

Categorised, the least, reports, as well as, specialists, contain, actively, subject
concerned, subject, relevant.

Based on the information needs of the user and the type of IAC product, (1)

information sources are selected. Information sources canbe (2) _ into:
1) Documentary sources, ii) Institutional sources, and iii) Human sources.

Documentary sources are primary, secondary and tertiary sources. While
primary and secondary sources (3) __ information on a subject, tertiary sources
are used as an aid for selection of primary, secondary, institutional (4) _ human
sources. Among documentary sources, advanced treatises from reputed
institutions/publishers, primary peer reviewed periodicals, ad-hoc bibliographies,
indexing and abstracting periodicals on the (5) |, annual reviews or advances in
particular subject series from reputed publishers should be selected for consolidation
purposes.

Publications (like research (6) _ , conference proceedings, etc.) of the
institutions (7) __ engaged in research in that subject area should also be
considered among the selection of sources. Last but not (8) _ human resources,
I.e. specialists in the subject concerned should be identified for consultation purposes.
Such (9) _, when consulted may provide information on the subject concerned
which is not readily available from any other source. Persons involved in selection
process are information specialists/librarians, experts in given (10) __ area, or

committees involving either one or both.

2. Read the text and fill in the necessary prepositions. Translate into
Ukrainian
Policies which act as guide for management to take decisions should be
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formulated. Polices formulated may be used to direct, or improve, (1) long term
basis, the operations, programme (2) _ services, and resources. Policies should
be so formulated that they are generally applicable and flexible (3) _ meeting a
number (4) __ contingencies, and (5) _ the same time they must clearly
indicate the intention (6) _ IACcentre (7) ____ regard (8) __ specific areas
of concern. Policies formulated should cover four areas viz. Collection (9)
materials, IAC products and clientele to be served, staff resources and overall
management consideration like administrative and working relationship (10)

the parent institution and cooperative relationship with other information services.

3. Choose the correct variant

Indian Council of Agricultural Research (ICAR) : The Council supports study
and research in agricultural (1) _ including agriculture, horticulture, animal
sciences, agricultural engineering, fisheries and home sciences. The council (2)
___agricultural R&D programmes and develops linkages (3) _ national and
international level (4) _ related organisations to enhance the quality of (5)
of the farmers. ICAR has established (6) _ research centres to meet the
agricultural research and education needs of the country. It has 7) 38 state
agricultural universities (SAUs) spanning the entire country for 8) |, research
and extension activities. The Technology Intervention Programme of ICAR is 9)
__ part of ICAR’s agenda which establishes Krishi Vigyan Kendras (KVKs) 10)

training, research and demonstration of improved technologies to farmers.

1 a) sciences b) scientists c) scientific
2 a) coordinating b) coordinates c) coordinate
3 a) in b) on c) at

4 a) with b) on c) to



5 a) lifes b) live c) life

6 a) various b) vary c) variable

7 a) set on b) setin C) set up

8 a) taught b) teaching C) teach

9 a) integral b) integration C) integrating
10 a) for b) at c)in

4. Render the following text in English

VYKpaiHChKI HEYPSIOBl aHANITHYHI LIEHTPU CKIAAAI0Th BITHOCHO HEYHCIICHHY
rpyly HEypsAOBUX oOprasizauid (mpubau3Ho 1% Big 3arajabHOI  KUIBKOCTI
3apeecTpOBaHMX B YKpaiHl T'POMaJICBKUX OpraHi3alliif), OUIBIIICTh 3 SIKUX MAaloTh
Hepeskuid (Mo 10 d4omoBik) mmTar. JiAAbHICTE LEHTPY 30CEpelkKeHa Ha
JOCHIJKEHHSX Y 3-4 cepax. AHaTITHUHA NPOAYKILIS apecoBaHa, FTOJIOBHUM YUHOM,
MIJTOTOBJICHIN ayuTOpii, a MyOJliuyHa AISUTbHICT, Ma€ Ha METI BIUTUB HA TPOMAJICHKY
aymKy. [IpenctaBHUKH TEHTPY, SIK TMPABUIIO, BXOIATh Y SIKUHCH TOpaIIuii OpTaH Mpu
JIEp>KaBHIN CTPYKTYP.

JiAnpHICTh YKPAiHCBKMX MO3KOBHX LEHTPIB y c(epl 30BHIIIHBOI IMOJITUKA
MOXXKHa yYMOBHO pO30UTH Ha I’ATh TOJOBHMX HamnpswmiB. Ilepmuii — 31a1iiCHEHHS
HE3aJIeKHUX aHATITUYHUX JOCHIKeHb. Pe3ynbTaru NpOBENEHOTO aHali3y, sK
MPaBUJIO, PO3MIIIYIOTHCS Y BJIACHOMY JPYKOBaHOMY BHJIaHHI Ta Ha BeO-caiTi
opranizairii B Mmepexi [HTepHeT.

Jpyruii HarpsiM — MPOBEJCHHS COLIIOJIOTIYHUX OMUTYBaHb IPOMAJICHKOI AYMKHU
HACEJICHHA YKpaiHM Ta €KCIePTHUX OMUTyBaHb. OTpHUMaHi pe3yibTaTH — IHIUKATOP
CTaHy Ta MEPCIEKTUB €BPOIEHCHKOT TOMITUKH YKPAiHH, OTKE, MOTSHIIINHE TKEePEso
IUIsl BUpOOJIEHHST €()EeKTUBHOI MOJIITUKHU JEP>KABHUMHU OpPraHAMH Ha €BPOIEHCHKOMY

HaIpsiMmi.



Tperiii HampssM — opradizaimis OyoOJiYHUX akmiki (KpymiMxX — CTOJIIB,
KoH(epeHIi#, cemiHapiB, Opu(IHTIB, 3ycTpiuei).

UerBeptuii Hanpsim — cmiBrpatls 3 npeacraBHukamu 3MI. Came 1eil Hampsim
TSTBHOCTI aHATITHYHHUX IIEHTPIB J03BOJISIE HEIEP)KAaBHUM OpraHi3arisiM JOHOCHUTHU
JTYMKY TPOMAJICBKOCTI 70 Biaau. HaykoBo-myOmiIUCTHYHI Ta TEPIOAWYHI BHJIAHHS
peryispHo MyOJiKYIOTh CTATTI HE3aJeKHUX EKCIEepPTIB 3 MpoOjeM €BpO iHTerparii
VYKpainu.

[’siTuit HanpsiM — cHiBOparls 3 opraHaMu Jep>KaHo1 BIIAJIH.
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HaB‘IaHLHO-MGTOI[I/ILIHC BUJaHHS

ABtop: Uepnsik Okcana [1aBniBHa

AHIIIHCbKA MOBA: PAKTUKYM:

oA cmyoenmie (haxKynvmenty MidcHAPOOHUX 6IOHOCUH CReUiaTlbHOCmI

“Konconioosana ingpopmauia”

JIpyKy€eThCsl B aBTOPCHKIiH peaakinii
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